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A Step in the Right Direction

The planned relaxing of some of Hong Kong’s anti-pandemic measures
are welcome but we need a much broader re-opening before businesses

can truly recover
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| Combating the Epidemic with Staunch National Support
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Last month, Hong Kong
businesses finally received
good news when Chief
Executive Carrie Lam
announced a three-phase plan
to reopen the city by relaxing
the measures taken to contain
Covid.

In our many discussions and
submissions with the Government
we repeatedly emphasized

that businesses are hanging

by a thread, and not only need
assistance to overcome the
immediate challenges, they also
need a roadmap of Hong Kong’s
plans to get back to business so
they can plan for the future.

Starting 21 April, the relaxation of
some social-distancing measures,
including the reopening of gyms
and beauty salons, and extending
dining opening hours, are to be
welcomed. However, the pain for
many other local businesses —

such as bars and karaoke parlours
— will continue as they wait for the

second phase of the reopening.

The lifting of the ban on flights
from nine countries including
Auslralia, Canada, the United
States and Britain, and the
reduction ol mandatory hotel
quarantine from two weeks to
one, will make it much easier for
Hong Kong residents to return to
the city.

But we would like to see a much
broader opening up, as well as
more information about the plans
for resumption of cross-border
travel, given the huge importance
of the Mainland market to local
businesses.

Earlier in March, the Chief
Executive had said that she had a
“very good [eeling” thal [inancial
inslilutions were losing palience
with Hong Kong’s continuing
isolalion. Bul it was nol just the

financial services industry that was
becoming frustrated: businesses
across all sectors were suffering
[rom the flight bans and severe
quarantine requirements that
effectively cut Hong Kong — Asia’s
World City — off from the rest of the
world. The Chamber’s recent study
on labour shortages highlighted
the need for business people to be
able to travel, and the role of the
restrictions in triggering an exodus
of talent nol seen since the early
1990s.

The fifth wave of infections has been
devastating for the city, and the
business community understands
the need for measures to contain

the spread of the virus. Bul we hope
that the timetable can be adjusted Lo
enable more rapid reopening if the
current outbreak continues to ease,
as has proven to be the case around
the world.

In other good news for local
businesses, the Government agreed
with the Chamber’s call to roll out
a third tranche of the Employment
Support Scheme to help businesses
and their employees. The measures
are expecled Lo benefit up to 1.3
million employees earning less

than HK$30,000 by providing a
wage subsidy of up to HK$8,000

a month for each worker belween
May and July.

In addition, another batch of
electronic consumplion vouchers
will be distributed this month,
which we hope will boost consumer
spending and benefit local retailers
and restaurants. With social-
distancing measures set Lo case

at around the same time, we look
forward to much busier streets by
the end of April, paving the way for
a return to normal.

Peter Wong
B

chairman@chamber.org.hk
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Sustaining Social Stability
and Economic Vitality

Two Sessions meetings define the path forward for Hong Kong
once we defeat the fifth wave
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With the conclusion of the

Two Sessions in Beijing last
month, Premier Li Keqiang’s
Government Work Report and his
press conference with local and
international media have provided
important guidelines for Hong
Kong as we continue to battle the
fifth wave of the pandemic.

Premier Li’s key announcement in
his Work Report was an economic
growth largel [or China of around
5.5% for 2022.To this end, the
Central Government will keep its
belt tightened and spending low:
funds will be targeted where they
are most needed, accommodate
pressing development and
livelihood needs to benefit the
people.

At the same time, the country will
focus on stabilizing the economy
and protecting jobs through
measures including tax reduclions
and rebates, boosting technology
and innovation capacity, and
promoling the development of the
digital economy.

Turning to Hong Kong, Li said

the Central Government had

been keeping a close eye on the
pandemic situation and that it
cared greatly about the health and
well-being of Hong Kong people.
While the SAR Government
assumes the primary responsibility
for anti-pandemic work, it will
continue Lo receive [ull support
from the Central Government.

In my opinion, the Central
Governmenl’s support [or Hong
Kong to fight the pandemic has
been concrete and responsive.
Donations of anti-epidemic
supplies worth 900 million
RMB as of the beginning of
March, assistance in the rapid
construction of communily
isolation and treatment facililies,
and the hundreds of healthcare

professionals sent lo Hong Kong
to facilitate the anti-epidemic
efforts clearly demonstrate that the
Central Authorities have all along
been providing their strongest
supportl for Hong Kong.

The key focus for the upcoming
year, as discussed al the Two
Sessions, also serves as a
reference for the SAR Government
to review and rectify its
shortcomings. One noteworthy
objective is Lo stabilize the market
and save jobs through tax cuts and
rebates.

As we all know, in Hong Kong,
businesses across all sectors have
been hard hit by the pandemic,
with many of them on the verge

of going out of business. As

such, I welcome the launch of an
enhanced Employment Support
Scheme, which if combined with
tax reduction and rebate measures
for exceptional times, could
prevent a surge in unemployment,
promote social stability and
preserve our remaining economic
vitality.

For Hong Kong Lo revive its
economy, further integrate into the
national development and facilitate
the growth of the Greater Bay
Area, we must first combat the
pandemic with three “reductions”
— to reduce the number of deaths,
severe cases and infections.

[ hope that everyone in Hong Kong
can go the extra mile by complying
with the pandemic prevention

and control measures. Let’s work
together to help cut thousands

of transmission chains in the
community as soon as possible so
that Hong Kong can emerge from
the crisis.

Jeffrey Lam
P31
jeffrey@jeffreylam.hk
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Supporting Our SMLs

Policy measures to tide businesses over the current upheaval are welcome, but a

return to normal operations as soon as possible is essential
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We often say that SMEs are
the backbone of the Hong Kong
economy. There are more than
340,000 of them in the city,
making up around 98% of the
total number of businesses

and employing around 45% of
the workforce. From emerging
start-ups to generations-old
family firms, SMEs are the very
heart of Hong Kong’s business
communily.

But while the past few years have
been Lough for all businesses,
they have been particularly
difficult for SMEs. Smaller
companies do not have the deep
pockets of bigger corporales to
see them through difficult times,
invest in new ways of operating
or upgrade their technology.

Many SMEs have been

struggling to survive among the
unprecedented and unpredictable
pressures of the pandemic. But if
we lose even a fraction of Hong
Kong’s diverse landscape of

small businesses, we will lose a
crucial element of what makes the
city such a unique and dynamic
commercial hub. That is why,
throughout the recent turmoil,
the Chamber has been constantly
lobbying hard for support for
SMEs.

We are happy to report that the
Government has listened to our
concerns and rolled out a range
of measures targeted at those
most in need. Key among these is
a new round of the Employment
Support Scheme (ESS), which will
provide businesses with subsidies
of $8,000 for staff who earn less
than $30,000 per month, for a
period of three months.

Our members have told us that
the earlier tranche of the ESS,
in 2020, was among the most
useful measures in tiding them
over during the disruption.

Another key support policy,
announced in the Budget in
Iebruary, was enhancements to
the 100% SME Loan Guarantee
Scheme including an increase in
the maximum loan amount and
repayment time frame.

The Chamber’s surveys are very
important to help us understand
the most important issues, so we
can target our lobbying efforts
Lo be as effective as possible. We
thank vou for your contributions
that ensure we get the policy
results that will be of most benefit
Lo businesses.

Throughout the past two years,
the Chamber also organized
webinars to keep members
up-to-date on the various
Government schemes available,
including the BUD Fund, SME
Exporl Markeling Fund and the
Technology Voucher Programme.
We also held events to help
companies deal with the changing
business landscape, from
technology upgrades to digital
marketing.

However, while SMEs welcome
the Government support, what
they really need is for the
operaling environment Lo return
to normal, so they can gel back
to business. We have been glad
to see in recent weeks that the
Government has listened to the
business community and eased
some of the travel restrictions.

At lime of wriling, case numbers
have been dropping gradually. We
hope that this will be matched by
further easing of social-distancing
measures, so Hong Kong’s
businesses can return to normal
activity as soon as possible.

George Leung
Ik AL
ceo@chamber.org.hk
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Increase of Statutory Holidays

2022 ’ VikERA - 2022 13 Ki&E :
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From 2022, the Birthday of the Buddha will be a newly added statutory holiday under the i s
Employment Ordinance. The 13 statutory holidays for 2022 are: BT E SFEZHRE -8

15 B A O B AR A FRANER ~ B A5 L
AR HEREL -

1B18 1B18
The first day of January 1 January Other relevant provisions in relation to the
statutory holidays under the Employment
L !'FE"?B_, D 12ng1 H Ordinance remain unchanged, including
bl L o] the arrangement of holiday, eligibility for
BEEN_ 28280 holiday pay and pay rate, and restriction
The second day of Lunar New Year 2 February on pay in lieu of holiday.
BESN= 2A3A8
The third day of Lunar New Year 3 February
iHBAER 4H85H
Ching Ming Festival 6 April H{thi5 S Other Languages
S ENER 5§18
Py Labour Day 1 May Bahasa Indonesia Hindi (f241) MNepali (Zrareft)
Newly added
P fHEE 5A8H
The Birthday of the Buddha 8 May
\ 27 B 6A3A 4
Tuen Ng Festival 3 June
BERRTHERILSE 7818
Hong Kong Special Administrative Region Establishment Day 1 July
mEkERESE R 9R128
The d day following the Chi Mid-Autumn Festival 12 September
EEB 108 1H
National Day 1 October
Vielnamese
EPRED 10H4H
Chung Yeung Festival 4 October
20 s BREES (mEEER) 128228 % 128258

Chinese Winter Solstice Festival or Christmas Day

(at the option of the employer) 22 December or 25 December

SIRR TR Enquiry Hotiine : 2717 1771 STik#t5 Labour Department website :
Labour Department (Ht3h42e 71823, 818 The hotline is handled by “1323)  WWW.labour.gov.hk

www labour gov hkAc! wiww labowr gov hiklengl
newsEADZDZ1 him newsEADRI2 Mm
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SMEs:
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Covid Challenges
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Hong Kong’s businesses, especially SMEs, have been hit hard by the pandemic

and are yearning to get back to business

TR OUHEP/MY) ZREREEME > FEEFE IR P IER

For two years, as the Covid-19 pandemic has
ebbed and flowed in Hong Kong and around
the world, businesses have been at the brunt
of its impact. Two years of social-distancing
rules and heavily restricted travel have been
particularly difficult for SMEs.

Norman Yeung, Chairman of the Chamber's
SME Committee, said that members of the
committee across many sectors have been
affected by the pandemic, particularly in
the import-export, manufacturing and retail
sectors.

“The impact on the travel sector has been
very drastic and many travel businesses have
already closed down,” he added. "I think we

should remove the quarantine restrictions,
so we can have people coming in and out,
like we can see in Britain and the United
States.”

Even sectors that are not directly impacted
are feeling the chill. For example, social-
distancing restrictions means that families
have not been able to go and visit properties
they are considering buying. This has led to a
slow-down not only in the real estate sector,
but also in industries such as the legal firms
that handle property transactions.

So long as the restrictions are in place, small
businesses will continue to struggle to
survive.

8| THE BULLETIN APRIL 2022
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“We need to relax the rules and
regulations, so SMEs can get back to
doing business as usual," Yeung said.

Some industries, including travel,
retail, restaurants and other services
that have direct contact with the
public have been more badly affected
than others — with a knock-on effect
on associated sectors including
suppliers.

Thomas Su, Founder and Managing
Director of Wessen Group, which
deals in a wide range of health,
lifestyle and beauty products, shared
his own experience of how Covid-19
has hit SMEs.

“My sector is retail and wholesale
here in Hong Kong, so it has definitely
been affected by the pandemic,” he
said. "Although consumers have
changed to shopping online, overall,
total business has still dropped.”

Restrictions to normal business
operations and the uncertainty about
when normality might return have

been especially tough for SMEs, which
do not have the deep pockets or credit
lines of big corporates.

“The drop in revenue has imposed
extreme difficulties in cash flow,
especially for small business like us,”
Su said.

However, the various Government
programmes, which HKGCC has
lobbied hard for throughout the
pandemic, have helped companies
survive.

"The 100% SME Financing Guarantee
Scheme (SFGS) has been the most
helpful for SMEs. Payment holidays are
also very important,” Su said. “To help
small businesses, the Government
could encourage banks to grant
payment holidays and the 100% SFGS
more efficiently. The Government

may also consider reviewing MPF
instalments for a period of time.”

Yeung also said that the SME loans
scheme was welcome, but noted
that many SMEs have run into issues

DS VEHICLES &
""é’ume CARS

RERALREE
-8B

accessing the funds available. Banks
have been rejecting businesses that
do not have a good enough financial
record. However, this does not take
into account the unprecedented
situation of the past two years.

“I would encourage the Government
to tell the banks and financial
institutions to make adjustments
to the criteria for lending, so SMEs
can more easily access the loans”
Yeung said.

Jonathan Lamport, CEO of Lynter
International, agreed that the SFGS
was probably the best support
currently available, as it helps SMEs
keep their heads above the water
until their business operations can
get back to normal. However, he
suggested that the Government
could instruct the banks to extend
the repayment period, perhaps to 15
to 20 years.

"This would help SMEs recover
slowly after the pandemic, so they

10| THE BULLETIN APRIL 2022
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“We need to relax the rules
and regulations, so SMEs
can get back to doing
business as usual.”

don't have to face another burden of
heavy repayment pressures,” he said.

“As the SFGS is 100% guaranteed by
HKMCI, and the applicant (SME boss)
has to give a personal guarantee,
meaning the risk for bank is almost
0%. Banks should at least take a
small part of risk on the repayment
period.”

He noted that his own sector of
trading and export had been affected
by the pandemic, with rising costs in
product materials and shipping. “The
pandemic has also especially reduced
the return of containers from Europe,
which has affected the supply of
containers from Asia”

This issue of shipping containers
shows how our connected global
economy means that Covid
repercussions have been felt

around the world. For the first two
years, even though Hong Kong had
relatively few cases, local businesses
were still being affected by outbreaks
thousands of miles away.

— Norman Yeung,
Chairman of the Chamber’s SME Committee

Congestion at ports — particularly

on the west coast of the United
States — caused havoc in the global
supply chain. The interruptions to the
usual trade flows led to containers
getting stuck, so goods waiting at
warehouses could not be shipped as
normal. Outbreaks have also caused
Serious manpower issues, as so
many truck drivers and other workers
around the world have beenill or
need to isolate.

Emil Yu, General Manager, Keystone
Electric Wire & Cable Co, explained
that this global issue has not yet
been resolved.

“In the past, the process of shipping
containers from Texas to Hong
Kong took about four or five weeks,”
he said. “Now, it is taking three to
four months, because of the lack of
containers and the port congestion.”

Closer to home, the resurgence of
Covid in Hong Kong and Guangdong
Province this year also caused
problems with cross-border

shipments. However, this disruption
has driven the need to find
solutions.

“Businesses have switched to ocean
and rail instead, although travelling
times are longer," Yu said. "But we
have all been working to find new
ways to resolve the issue.”

Yu also noted that, amid the
pandemic, SMEs are still dealing
with other issues such as changes
to the MPF off-setting regime

and proposed regulations to raise
penalties for infringements of
Occupational Health and Safety
(OHS) rules. The Chamber has been
advising the Government on the
OHS issue, to try to find alternative
approaches.

“In the construction industry for
example, the number of injuries
has been improving and the whole
industry is working to keep bringing
the numbers down further,” Yu said.
“Penalising companies has not
shown to help”

Another major worry for businesses
—in Hong Kong and globally — is

the manpower shortage. Yu said he
hopes the Government will allow
the importation of more labour in
sectors where it is needed most.
Ultimately, this will create a win-win
situation with a happier, more stable
workforce.

“When businesses are short of staff,
everyone is under pressure,’ Yu said.
“With more manpower there is less
pressure, so workers will be happier
and more likely to stay in Hong
Kong

12| THE BULLETIN APRIL 2022



Digital drive

One silver lining of the pandemic is
that it has fueled the drive towards
digital. With more people working
from home and avoiding going

out, many businesses have used
the opportunity to upgrade their
technology.

FreightAmigo is one company that
has undergone a significant digital
transformation — which was in fact
completed shortly before Covid
struck. The company ships products
all over the world, from large-scale
machinery to legal documents,

and has clients ranging from major
global companies to SMEs and
individuals.

1 s
h"" L

“Based on our logistics experience,
we developed our own platform to
become a one-stop supply chain
e-marketplace,” explained lvy Tse,
Director of FreightAmigo.

This recent digital upgrade meant that
FreightAmigo was in a good position
to deal with Covid-related upheaval,
and also able to help other businesses
in Hong Kong arrange their logistics
more efficiently.

Tse explained that the arrival of the
pandemic meant that securing space
on sea or air freight became much
more difficult and costly, a particular
problem for smaller businesses.

“The bigger enterprises with higher
volumes can more easily get space on

n“ng

the shipping lines, but for SMEs it is
very difficult”

FreightAmigo’s platform helps
solve this issue by offering price
comparisons between different
modes of transport, as well as
online booking, payment and the
ability to track their shipments.
Tse said that clients have adapted
quickly to the company’s new
platform, which helps them save
time and costs.

“For any SMEs who are not familiar
with the technology, our customer
service team can help to teach
them to use the app,’ she added.

The company's experience over the
past two years also gives an insight

202244 H LTEHT 13
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into changing client demand, and
how businesses responded. For
example, when Chinese factories
were shut in the very early days

of the pandemic, masks and other
protective equipment were being
shipped from Britain and the United
States to Asia. As factories in the
Mainland reopened, the direction

of travel reversed and now Chinese
medical equipment in particular is in
high demand.

“When the fifth wave arrived

in Hong Kong, we were able to
arrange to get Covid-testing kits
from China delivered within just a
few days,” Tse said.

In fact, since the start of the
pandemic, the company has
shipped more than 380 million
surgical masks and more than
200 million testing kits around the
world.

After the storm

With the fifth wave still roiling
Hong Kong, it is difficult to see a
clear path forward, but as the Chief
Executive pointed out, the public
and businesses’ patience towards
social restrictions is wearing very
thin. As the current outbreak
subsides, we desire a return to

the more positive outlook that
SMEs were experiencing just a few
months ago.

In January, the 2022 Hong Kong
Business Outlook Study from
American Express and the Hong
Kong Productivity Council found
that 48% of SMEs had seen their
business return or surpass pre-

“More time to repay loans would
help SMEs recover slowly after
the pandemic, so they don’t have
to face another burden of heavy
repayment pressure.”

pandemic levels, compared to
39% of bigger enterprises. The
survey also found that SMEs
were more optimistic about the
future, and were actively planning
expansion, with the Greater

Bay Area as the biggest target
market.

The spread of Omicron in the
past few months has obviously
dampened their outlook. But
the survey does demonstrate
how quickly Hong Kong's SMEs
bounced back.

While smaller businesses are
often hit hard by economic
downturns, they can also
respond quickly when the
environment improves or evolves.
FreightAmigo's Tse noted that

— Jonathan Lamport,
CEO of Lynter International

many start-ups and SMEs from
a variety of backgrounds have
shifted their business models in
response to the pandemic.

“Hong Kong people are
hardworking and creative,” she
said. "Every challenge that we face,
we will make use of our creativity
to overcome our problems.”

Such resilience has long been

the calling card of the Hong Kong
business community. With falling
numbers of Covid cases, the recent
relaxation of travel restrictions,
and further easing planned, we
hope to see a much brighter
outlook for SMEs over the next
few months.
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Shuttered shops and talent exodus could make recovery from the current Covid outbreak difficult

T 365 7 A5 SE AN A BN - PR I B 2 R

To gauge what is happening in Hong
Kong at the moment, you only need
to take a look at the streets. Business
has slowed to a crawl, with numerous
retail establishments cutting back on
operating hours or having suspended
activities completely. Crowds are
also noticeably thinner, with most of
the population undergoing voluntary
isolation or reducing out-of-home
activity as much as possible.

This is amid the fifth and worst wave

of the Covid pandemic, which has
contributed to record-breaking caseloads
and deaths. Hong Kong's Covid-related
social restrictions — already among the
most stringent in the world — have been

further tightened, with the Government
declaring the latest crisis as a "war”

According to Google's Community
Mobility project, which publishes data
on changes in volume and visit duration
for a variety of venues, visits by Hong
Kongers to retail and recreation sites
were down by 30% and 43% respectively
in February and the first sixteen days of
March, compared to pre-Covid levels.
Although working from home and
online shopping have become more
commonplace since the pandemic’s
onset, foot traffic remains a critical
measure of economic activity and
consumption. It goes without saying
that the substantial decline in footfall

caused by the current wave has dealt a
body blow to brick-and-mortar stores.

Decline in shopper traffic is, however, not
universal. In the case of supermarkets
and pharmacies, patronage volumes
jumped by 32% and 10% respectively for
the same periods as mentioned in the
preceding paragraph, relative to pre-
Covid levels. The shopping frenzy was
sparked by concerns over the possibility
of a city-wide lockdown taking place

in March. As a result, people flocked to
stockpile groceries and essential goods,
emptying shelves and often waiting

in hours-long queues in the process,
despite repeated reassurances by
officials of adequate supplies.
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The surge in panic buying, which was
further compounded by postings on social
media, also overloaded e-commerce sites
as online businesses struggled to cope
with the unprecedented volumes. From
the perspective of behavioral economics,
the reaction appears quite rational and
understandable, given the high degree of
uncertainty over what the future holds.

Omicron will inevitably delay the long-
awaited border reopening, which will
have knock-on effects on business
confidence as hopes for a return to
normality are further deferred. Against
the backdrop of the latest pandemic
developments, the Hong Kong General
Chamber of Commerce has revised

downward its 2022 economic forecast
for Hong Kong's real GDP to 1.2% from
the 2.8% made in December. The Hong
Kong economy is expected to suffer a
loss of approximately HK$45 billion this
year as a result of the latest wave.

To its credit, the Government is doing
its utmost to shore up the local
economy. In his recent Budget unveiled
on 23 February, Financial Secretary
Paul Chan put forward a range of fiscal
initiatives that also included a new
round of the electronic consumption
voucher scheme aimed at countering
the economic fallout caused by the
tightening of social-distancing rules.

While the scheme is expected to
provide a lifeline to many households,
especially those at the grassroots
level, itis likely that the lion’s share of
the spending will be directed at daily
necessities (as opposed to discretionary
purchases) because of the scale and
severity of the fifth wave. Although
unintended, supermarket chains could
become the main beneficiaries instead
of the corner mom-and-pop stores.

An interesting feature in this year's
Budget concerns the Government's
attempt to use fiscal policy to
promote social equity. One of these

is the proposal to impose a rental
enforcement moratorium for tenants
of specific sectors. The other concerns
a "progressive” rating system for
domestic properties, with emphasis
placed on the “affordable users pay”
principle.

While the idea of “progressive” taxation
may be deemed “fair” — with the
affluent being subjected to higher
taxes, especially in the context of

the widening divide between the

haves and have-nots — there are also
downsides with such interventions.
Negative effects that mainly centre

on disincentives to work, invest and
innovate could eventually resultin a
shrinking of the proverbial economic
pie, a development that runs counter to
such well-meaning policies.

This is not to say that a balance cannot
be struck between economic gains and
the equitable distribution of wealth.
Itis, however, incumbent on society

to consider and debate the definition
of a “progressive” taxation regime
before major changes are made to our
established tax system.

Hong Kong is renowned as a place
where “East meets West.” However, the
world has become more polarized as

it enters another iteration of the Cold
War. Economic systems and trade are
becoming increasingly weaponized as
international relations sour. Amid such
geopolitical complexities, the ability to
preserve our capabilities as a super-
connector between Mainland China and
the rest of the world will only become
more challenging. This is expected to be
aggravated by a worsening talent flight
— a worrisome development, based

on findings from a Chamber survey
conducted in January (and addressed in
this column in the March issue).

Unless concrete measures are taken,
and quickly, Hong Kong could be staring
down the barrel of a manpower crisis
with severe repercussions on our
predominantly service-driven and
knowledge-based economy. By then,
our reputation as “Asia’s world city”
could be all butin name.
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Thoughts from the Legal Front

Proceedings Under
Competition Ordinance:
Preparing for Publicity

RS NEIIE
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Avoiding sanctions, such as financial
penalties and disqualification from
company directorships, is an important
reason for complying with the
Competition Ordinance (CO). But so too
is avoiding bad publicity. Headline news
that your business has contravened the
CO and has been subject to sanctions can
damage your reputation as a law-abiding
company, potentially affect sales, and,

in the case of listed companies, reduce
share price.

Even involvement in a Commission
investigation can result in unwelcome
headlines if it becomes public. Companies
need to know when they can expect to

be in the media under the CO, so they

can prepare accordingly. This article
summarises the situations where public
exposure can be expected.

Tribunal Decisions

Itis not surprising that Competition
Tribunal decisions are published, as is
normally the case with court decisions.
Published court decisions play an
important role in educating businesses
and the public as to what conduct is and
is not prohibited. So if the tribunal finds
that your business has contravened the
CO, you can expect this to be reported
in the media, especially if sanctions are
imposed.

As the Competition Commission names two food delivery groups that are under
investigation, businesses should consider the potential impact of public scrutiny

BFEHEZETEA BRIV AR > AR 0 5T BRI 5

But what about earlier stages in the
process? These may also be made
public, as explained below.

Tribunal Proceedings

Tribunal proceedings are normally
open for the public and the media
to attend. So even if your business
is ultimately acquitted of any
wrongdoing, you should expect that
any tribunal proceedings will be
closely scrutinised by the media and
the public, and that your business's
name and any alleged involvement
in the conduct in question will be
publicly reported. Moreover, it is the
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Competition Commission’s practice
so far to announce the bringing of any
proceedings before the Competition
Tribunal, and the names of the parties
involved.

Infringement Notices

For conduct classified by the CO as
serious anti-competitive conduct
(SAC) — namely price-fixing, output
restriction, market-sharing and bid-
rigging — the commission has an
alternative to bringing proceedings
in the Competition Tribunal. It may
instead issue infringement notices to
the parties involved, requiring them
to bring the conduct to an end within
a certain period, and to give written

commitments as to their future conduct.

Both the infringement notices, and any
commitments given by the businesses
concerned, are published on the
commission’s website. Moreover, the
businesses concerned will be required
to admit the contravention publicly, if
they are to avoid proceedings before
the tribunal. This could trigger the right
for third parties who have suffered
financial loss from the contravention
(such as consumers) to bring actions
for damages against the businesses in
question.

Commitments

Where the Competition Commission
has “concerns about a possible
contravention of a competition rule,’

it may accept commitments from

the parties involved to address such
concerns. (Commitments are unlikely to
be acceptable for SAC, where tribunal

proceedings or infringement notices are
a more likely outcome).

If the commission is proposing to accept
such commitments, it must first publish
a notice of the proposed commitments,
and invite comments from the public

on them, before making a final decision.
Any commitments that are given

and accepted are published on the
commission’s website.

Warning Notices

For agreements that do not constitute
SAC, an alternative to commitments, as
a way of avoiding tribunal proceedings,
is that the commission issues a warning
notice to the parties involved. The CO
provides that, where the commission
has reasonable cause to believe that
an agreement between businesses
contravenes the CO, it may decide not
to immediately take action against the
relevant parties in the tribunal.

The commission must first issue a
warning notice to the parties involved,
giving them an opportunity to put an
end to the offending agreement within
a certain period. Such warning notices
are published on the commission’s
website. So far, no warning notices
have been published, perhaps because
the commission has preferred to

deal with such agreements by way of
commitments.

Investigations

The opening of an investigation under
the CO, and its progress until it is
terminated, is normally kept confidential
by the commission, as to the names of
the parties involved. This accords with

the practice of competition authorities
in other jurisdictions such as the
European Union, and the commission’s
own practice — until recently.

The commission announced in
January that it is investigating the
arrangements which two (named)
online food delivery platforms in Hong
Kong have with restaurants. The
commission has said it is concerned
that certain alleged practices by these
platforms may restrict competition,
and has asked restaurants that deal
with these platforms to complete a
questionnaire to assist its inquiries.

It is a matter of concern that even

the fact of an investigation into one’s
business may be published. After

all, one would not expect the tax
authorities (for example) to publish the
fact that your business's tax affairs
are being investigated. It is hoped that
this case is a sole or rare occurrence,
and that the commission will clarify

in the near future its policy on the
circumstances in which the names

of companies that are subject to
investigation will be published.

Conclusion

There is a wide range of circumstances
in which companies may be publicly
associated with a contravention,

or potential contravention, of the

CO. They need to be aware of these
circumstances, so they can prepare

for any appropriate public response,
and possible negotiations with the
Competition Commission. This is one of
several reasons why companies should
seek prompt legal advice if they are
approached by the commission.
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There is a wide range of circumstances in which
companies may be publicly associated with a
contravention, or potential contravention, of the
Competition Ordinance. They need to be aware
of these circumstances, so they can prepare for
any appropriate public response, and possible
negotiations with the Competition Commission.
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Accuracy

Accuracy Hong Kong Ltd
AR EHEEB)HRAH
Mr Carl CHAN BiRR A8 Se A
Director

Www.accdracy.com

e e

CATAL sy

Analogue Holdings Ltd
ZHETREREGRAF
Dr Otto POON ¥ 4&Fi i+
Chairman

www.atal.com

FLe ® #ow
=

Contin technaology

Contin Technology Ltd
HWHRHARAH

Mr Adam AU k55624
Vice President
www.contintechind.com

FEDCREME RN

Beijing Tong Ren Tang Fook Ming
Tong Chinese Medical Center
JEnUEA = S A W A B E L
Ms Stella Siu Wan FUNG 54 E %+
Managing Director

fookmingtong.com.hk

&

FCBARCELONA

FCBarcelona HK Ltd
Mr Bryan BACHNER
Managing Director
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— A
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Mr Wylie Chit Fung SO B &8 J54:
CEO
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Mr Frank Kui TANG JE 3§ 564
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CLEAR MEDIA

R T

Clear Media Ltd

FLUS P MR IR A |
Mr Tony Bin Kim LAM

CFO

www.clear-media.net
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Mr Curie LEE Z=i& A2k

Business Director

www.sick.com

Korah Asia Ltd Singular Studio Ltd
s, i kL N ZIEAIE S A
i CMCSR?\EOt Co-Founder & Managing Director ,—)ZI Mr Franklin YU A3 564
www.ccrobot.ai Director
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Mast Industries (Far East) Ltd Sun Field Label Printing Factory Ltd
SEBH 90 O o) WL & 7 EE e BE R L 25
I A Mr Francis MA il Mr Jerry Chi Wah TIN H ;#5824
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Primasia Asset Management Ltd
G RS P TR F TBR Global (Hong Kong) Ltd
m’ Dr Paul BOLDY r]B)l Mr Gary AU
PRIMASM Deputy Chairman seaL General Manager, Asia
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www.tbrglobal.com

Salama Fikira International
(Hong Kong) Ltd

Ms Emily ANSHAW

Business Support Manager
www.sf-group.co

M 2958
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Wt o B

Mr Chan-Kwun LAU 2883 a2k
CEO

www.unionfeather.com.hk
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Hong Kong’s Green Haven
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Irom protecting endangered species

Lo providing a retreat for city
residents, Kadoorie FFarm and Botanic
Garden puts the environment [irst
AR YH fE M BB s AW T RARAEfR
RIBCRR 22 1] > SRE B — DI DABR

Climate change, the depletion of
natural resources, habitat loss and
species extinction are creating a
planetary emergency. While this topic
has become increasingly mainstream
in recent years, Kadoorie Farm and
Botanic Garden (KFBG) has been at the
forefront of environmental protection
in Hong Kong and beyond for decades.

The farm was founded in 1956 to
support agricultural workers while
also providing a green and relaxing
destination for city residents. Over

the years, the organization grew and
shifted its focus toward environmental
protection and education, and the
Kadoorie Farm and Botanic Garden
Corporation was established in 1995.

It remains a popular visitor site in Hong
Kong, while its activities now include
undertaking rigorous science-based
species conservation and ecosystem
restoration, and offering new ways of
thinking and living to respond to the
world’s environmental crises.

“Our work brings hope and
improvement through its focus on
nature conservation, sustainable living
and holistic education, re-connecting
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people with nature,” said Head of
Partnerships Michael Wong.

In addition to organizing a range of
educational courses, workshops and
special events, KFBG also runs a
number of projects throughout Hong
Kong, South China and parts of the
Indo-Burma biodiversity region.

One of the local programmes is the
Forest Restoration Project, a nature-
based solution to climate change. Under
this programme, a methodology has
been developed to bring back native,
diversified and sustainable montane
forests, which can preserve endangered
local plants, provide a home for wild
animals, as well as achieve high levels
of carbon capture.

“We hope to provide greater diversity to
the hills of Hong Kong, and at the same
time to share our learning with other
organizations and locations around the
world,” Wong said.

Outside of Hong Kong, another KFBG
project aims to protect the Hainan

Gibbon — endemic to Hainan, it is the
rarest primate on earth. Unusually,
the adult males and females are very
different in appearance — the males
have black fur while the females are
golden with a black crown.

KFBG believes in science-based
solutions to conservation challenges.
Its experts work on the ground
providing fact-based remedies for
wildlife and habitat preservation. It
conducts species and habitat surveys,
and provides advice on biodiversity
protection to help wildlife across the
region. With a team of ecologists,
conservationists and scientists working
on practical and applied scientific
methods, KFBG is able to address
biodiversity loss and climate change,
and protect the delicate balance of
ecosystems.

With people paying more attention to
environmental issues, signs of change
are happening globally with people
seeking cleaner air, waste reduction
and nature conservation. Support for



sustainable urban agriculture and social
enterprise is also growing as farmers'’
markets, community co-operatives,
eco-living and "buy local” become
mainstream. These changes are more
than just a trend — they are part of a
profound shift in the way people live
their lives in relation to nature.

In Hong Kong, many businesses are
increasingly concerned about the
environment and are taking action to
mitigate climate change while also
promoting more sustainable lifestyles.
KFBG, with its decades of experience,
can help companies on this journey.

“We play a strong role in nature
conservation and we are seeking a
closer collaboration with the business
community via HKGCC to accelerate
nature-based solutions to address
climate change,” Wong said.

Amid the Covid-19 pandemic, KFBG's
Sustainable Living Department set

up the ad-hoc Community Supported
Agriculture scheme to help farmers
distribute their products. The Education
Department also developed a series of
online resources to enable the public to
connect with nature in alternate ways.
Many of the rest of KFBG's activities
have continued despite the pandemic
challenges.

"We continue to rescue wildlife and
support the illegal trade enforcement
work of the authorities,” Wong said.

Looking to the future, KFBG will
continue its work to develop
sustainable solutions to climate
change, provide ecological advice on
Hong Kong's development, and protect
endangered species. At the same time,
it will remain true to its original remit of
helping people in Hong Kong access the
many benefits of spending time in the
outdoors.

“We will also develop programmes to
help people find mindfulness, peace and
connection with nature,” Wong said.
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Website #4875 © www.kfbg.org
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An online seminar about
the Nansha School for Hong
Kong Children took place on
10 March to introduce the
school’s mission and how it
is working to help develop
the youth network across
the Greater Bay Area. The
event was organized by the
Consultative Committee

on Guangdong-Hong Kong
Co-operation (Guangzhou
Nansha) and the Hong Kong

Guangdong Youth Association,

and supported by the
Chamber’s China Committee
and Young Executives Club.
BN B S FRE R B g
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China's 2022 Two Sessions took place in early March in Beijing. At a Chamber
webinar on 18 March, five panelists — Anthony Wu, Member of the Standing
Committee of the CPPCC National Committee; Jeffrey Lam, Stanley Hui and David
Lie, members of CPPCC National Committee; and Nick Chan, Hong Kong Deputy to
National People’s Congress — shared their thoughts on the plans for the country’s

The fifth session of the 12 Guangdong
Provincial Committee of the Chinese
People’s Palitical Consultative Conference
(CPPCC) took place in Guangzhou from 19
to 21 January. At a webinar on 24 February,
Pang Chun Yu and Eric Fok, members of the
Standing Committee of CPPCC Guangdong
Committee; as well as Siu Hung Chan and
Victor Lam, members of CPPCC Guangdong
Committee, spoke to members about the
key messages of the session and shared
insights from their attendance at the event.

As the Guangdong Provincial Committee will continue its support of the development of
the Greater Bay Area and the two cooperation zones, the speakers advised members on
how Hong Kong businesses can take advantage of the latest development strategies in the
GBA. They also said that in-depth regional integration — in particular the consolidation of
I&T development and among young professionals — will be indispensable factors in Hong
Kong's economic recovery.
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economic and social development revealed at the Two Sessions.

Topics discussed included maintaining economic stability as well as the aim of &g LE IR A R E X
"common prosperity” for the nation. The speakers also spoke about the prospects for 2t " H[FEE # ; (ATER - {7 Rk
Hong Kong businesses to integrate and seize the opportunities of the overall national K i1i= il A B85 0 5 2 TR r i A
development. Other key topics were the innovation and technology industry in Hong & - Hfih 8 5238 WA H Al BHE 2 AT 4
Kong and its role as the innovation powerhouse in the Greater Bay Area. Jr R FAE R RIS BT S R A -
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CLP Smart Energy Award
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CLP encourages businesses and organisations to make good use of innovation to enhance energy efficiency and
practise energy conservation. Smart Energy Award programme has been held every year to recognise
organisations for their outstanding performance in energy conservation and carbon reduction.
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With carbon reduction becoming a core priority of sustainable development, this year's award programme will
adjust the award categories to reflect industry trends in low-carbon transition. Winners of the following three
award categories will be selected and ranked by judges.
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Energy Management Award
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Key Criteria | Energy efficiency and conservation measures and performance
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Innovation Award
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Key Criteria | Adoption of innovative ideas in energy management

FEFLHEE | EERANSEELRUSERE

Carbon Management Award
RIEEE AR

Key Criteria | Efforts in carbon reduction measures and related performance
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In addition, CLP will present Joint Energy Saving Award, Renewable Energy Contribution Award and a newly
added Sustainable Vision Award to organizations with outstanding performance in sustainability.
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Sustainable Vision Award
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Energy management plans with solid road maps and energy saving goals
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China in Focus
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'Two Sessions: Stability and
Common Prosperity
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Participants al annual meelings in Beijing discuss policy direction including support for private businesses and
Hong Kong’s unique role in the nation’s development
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Stability and common prosperity were
two of the main themes discussed

at this year’s Two Sessions, which
took place in early March in Beijing.

At a Chamber webinar on 18 March, a
panel of speakers shared their insights
from participating in these key annual
meetings.

Anthony Wu, Member of the Standing
Committee of the CPPCC National
Committee; Jeffrey Lam, David Lie

and Stanley Hui, Members of CPPCC
National Committee; and Nick Chan,
Hong Kong Deputy to National People’s
Congress, shared their thoughts on what
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“China’s economy had performed even better
than expected in 2021, and growth of around
5.5% was forecast for 2022.”

— Anthony Wu, Member of the Standing
Committee of the CPPCC National Committee



this year's Two Sessions revealed about
the Central Government's plans for
economic and social development in the
year ahead.

Wu noted that this was the first time

in 25 years that he had not attended
the events in person, but thanks to
advances in technology he was still able
to participate in the discussions.

He gave a brief overview of key points:
China’s economy had performed even
better than expected in 2021, and
growth of around 5.5% was forecast for
2022. However, the global situation,
especially in Ukraine and the ongoing
pandemic, were causes for concern.
Covid was a major topic of discussion,
including possible changes to China's
approach due to the more infectious but
less severe Omicron variant.

Despite the global turmoil of the past
two years, China was standing firm

and focusing on its domestic economic
development, Wu said. “We will continue
with innovation and moving forward
with new technologies”

Lam then introduced the targets
announced in Premier Li Kegiang's Work
Report, including creating more than

11 million new urban jobs, ensuring
incomes rise in line with economic
growth, and increasing the quality of
exports and imports. The environment
continues to be a focus, and Lam
remarked that policies in this area have
had an impact.

“The aim to reduce pollution is not new,’
he said, "and we are now seeing a lot
more blue skies in China.’

There were three points specifically
focused on Hong Kong, Lam explained:
the importance of “one country, two

“The theme of stability also reflects the continuity
of policies that will improve the lives of the people.”

— Stanley Hui, Member of CPPCC National Committee

systems” and patriots governing Hong
Kong; getting the Covid outbreak under
control to enable economic and social
recovery; and integration with the
Mainland, particularly with the Greater
Bay Area.

Hui remarked that the Work Report's
emphasis on stability was apt at a time
of such global uncertainty.

"How we advance, and do so steadily,
was a very important thing in the
Premier’s reports,” he said. “The theme
of stability also reflects the continuity of
policies that will improve the lives of the
people”

Common prosperity was another
important topic, but Hui said that this
should not be interpreted as a concern
for businesses and entrepreneurs. “The
Government is supporting employment
and private enterprises,” he said.

“For private companies, so long as

you operate within the law you have
freedom.”

Lie, who like Wu was attending the Two
Sessions for the 25™ time, said that
among the behind-the-scenes events
were a number of meetings with senior
officials to discuss Hong Kong's role.

“They made it very clear that the Central
Government is supporting us on Covid
and the general economy in Hong Kong,
especially our role as a financial centre.”

However, Lie added that the situation
in Ukraine, and other political tensions
around the world, meant that the path
ahead may not be smooth.

Chan said that the focus on stability —
in employment, business operations,
trade and investment — would provide
a strong foundation for the nation's
development.

As a lawyer, he also shared how the

law is helping to ensure stability. New
legal developments he mentioned
included environmental rules such as
on the mishandling of hazardous waste,
anti-fraud measures and tackling IP
infringement.

Chan also explained some of the
processes and the work carried out by
delegates at the Two Sessions, including
the contributions that they are able to
make to the Work Report before it is
finalized.

On Hong Kong, the speakers agreed
that “one country, two systems” is

likely to continue past 2047, given its
success to date and Hong Kong's unique
role supporting the nation as a hub for
finance, aviation, trade and logistics.

However, they expressed some concern
about the impact of the city's closed
borders, and hoped that international
travel would resume soon to enable
Hong Kong to get back on its feet.
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Americas Committee
ENEZEE

Opportunities and Impact of USMCA Trade Deal
ERMBENEEEE

The United States-Mexico-Canada Agreement (USMCA),
which updated the 25-year-old NAFTA among the three
largest countries of North America, retains most of NAFTA's
commitment to lowering trade barriers, but adds some new
rules such as those relating to the agriculture, automotive,
energy, digital trade, and new policies on labour and
environmental standards. Joshua Meltzer, Senior Fellow in the
Global Economy and Development Program at the Brookings
Institution, said the USMCA could create millions of jobs in
each country and help advance a more competitive, inclusive
and sustainable North America economy.

Speaking at an Americas Committee webinar on 22 February
hosted by its Chairman Evaristo Trevino Berlanga, Meltzer
added that the U.S!s proposals to create new electric

vehicle tax credits for American-built vehicles and Mexico's
proposed energy reform were challenges to the USMCA trade
deal. Antonio Ortiz Mena, Senior Vice President, Albright
Stonebridge Group, pointed out the USMCA addressed

some environmental issues but there was no carbon
emissions clause to address the climate crisis. In terms of
the opportunities under the USMCA, he said there was huge
potential for growth in digital trade and e-commerce in the
North American region and suggested Hong Kong companies
explore how they can tap into this fast-growing sector.

FILE=REERTH (EEMHE) (USMCA) EH TEH 25 F
[ES (ILEEHESHE) (NAFTA) © USMCA REREFET
NAFTA Ji/0 & 5B S 6ER - W 72  JRE « RElifIET
H 5 BB ERELE o [FIR 255 ARG ERS | A s -

B SR 2RI 78 R IH H = ARWT9E & Joshua Meltzer
2 F 22 HHEMZEE & FJF Evaristo Trevino Berlanga F 5949 F
WIET &I » USMCA BER] 2 =B B 5 53 Al Bl S & AL
TE B R L TEH 8 RO R L Rl AR T ) - fhwliFe - 38
55 5 e ey B R SR A B A A AR P S AR R 8 77 2 USMCA =i
E G EPREL - Albright Stonebridge Group & EI44%k Antonio
Ortiz Mena 7MfEE 4G H » USMCA BEpEH T35 IREERTE - Ak
BETALAEAMIRBEGEFES F R - 20 USMCA HaRATHEE
RS P S E TS RIE TR B vED
SR E I S RE s R IR E R -
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Asia & Africa Committee
o RIENEES

Exploring Opportunities in Tunisia
KREREAEDKE

Abdelbasset Ghanmi, Chairman of the Tunisian Foreign
Investment Promotion Agency (FIPA) joined our Asia

& Africa Committee meeting on 9 March to discuss
business and investment opportunities in Tunisia. Due to
historical ties, over 80% of Tunisia's trade and investment
is with Europe, but the country is expanding its business
relationships with other regions, in particular Southeast
Asia and North America.

Ghanmi explained that Tunisia was well known for its
innovation and technology sector, consistently topping
the charts of North Africa for scientific and technical
articles and possessing the continent's best information
and communication technology infrastructure. The
country's digital sector is valued at €3 billion and growing
at over 7% per year.

He said other opportunities in sectors such as textiles,
packaging, pharmaceuticals, renewable energy, and
medical tourism were also growing rapidly. Members
interested in Tunisia are welcome to contact the
secretariat for more information.

ZEIRVERE I SN EHEREHERA (FIPA) % Abdelbasset
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Strengthening Ties with Belt and Road Office
B T—F— WAEMEE

We had a constructive online meeting with Rex Chang, the new
Commissioner of the Belt and Road Office, on 14 March. He was
accompanied by his colleagues Assistant Commissioner Mary Tsang and
Helen Cheng, Trade Officer. The visitors were welcomed by Chamber CEO
George Leung and Belt & Road Working Group Co-Convenors Edmond Yue
and Nicholas Ho.

Chang said that, despite the pandemic, the Government’s plan for the Belt
& Road Initiative was to maintain the same momentum and promote Hong
Kong's role as a platform between the Mainland and the international
community. His office had organized a number of webinars with ASEAN
counties — Cambodia, Indonesia, Malaysia and Thailand — and was planning
to organize another session soon with the United Arab Emirates, a country
with which Hong Kong has seen business ties growing rapidly in the past
couple of years.

Apart from connecting Hong Kong to the international market, Chang said it
was also important to bring Hong Kong and Mainland businesses together
and help them to find synergy. With that in mind, his office was planning

to organize some events with Mainland authorities to help promote the
integration of Hong Kong's professional services sector with project owners
in the Mainland. He added there were also many opportunities in green
financing to help build a sustainable Belt & Road.
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Financial Secretary Speaks with the Business Community
BAEN B 5] £ B i SR Ik

Financial Secretary Paul Chan spoke to members from across the
business community on his 2022-2023 Budget at the Joint Hong
Kong Business Community Webinar on 23 March. He discussed a
number of initiatives that had been introduced to help Hong Kong
businesses cope with the extreme difficulties they are experiencing
under the current fifth wave. He also explained some of the strategies
to support Hong Kong's competitiveness and economic growth
through both policy measures and monetary resources. This webinar,
which replaced the annual Joint Business Community Luncheon

due to the Covid-19 situation, was organized by HKGCC and other
commerce and trade bodies in Hong Kong.

WA BCR] R R BRSOR T 3 A 28 H 8T Y& e S A _ BT & o 0
SREIRE 2022-2023 FEEE (MTHER) - &L a7 L EF R
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Economic Policy Committee

HEBREES
Maurice Loo, Deputy Secretary for Financial Services and MEEERRREGHENBREEE 2 H 25 H
the Treasury, and Desmond Hou, Principal Economist at G (HETEER) e MEEENEER

BIRER (EE ) ZREHE XM EE R &R
DN T AR B R (R TE Bt T — (0
(HABCHHEZ) B9 S B TR A e R I

FREFETHER -

the Financial Secretary’s Office, spoke at a post-Budget
briefing on 25 February co-hosted by the Chamber’s
Economic Policy Committee and Taxation Committee. The
speakers also exchanged views with members on some
of the key measures in the recently announced Budget,
as well as Hong Kong's economy.

Kelvin Lau, Senior Economist for Greater China of Standard
Chartered Bank (Hong Kong); Stanley Ho, Tax Partner at KPMG; and
Tony Miller, Chairman of the Chamber’s Economic Policy Committee,
shared their thoughts on the Government's Budget with members
at a webinar on 3 March. They also discussed a number of issues
including Hong Kong's economic outlook, public finances, as well as
the potential effectiveness of the latest round of pandemic relief
measures.

EFTHRIT (FE) RPERESHEEMEEE - REREHB S A TFE
MAFMECEEORE B G EFEEBHE 3 5 3 AV LV & - sBUT
AR (METEEE) =R - ROEEI R T 2 HRE  AEEE
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Environment & Sustainability Committee
RIERAHHEEZRERS

Members of the committee shared their thoughts ZE &R EFE3 A 14 HE® -
on the challenges encountered by their companies %512 G168 FLIEEIE T HEAT
in maintaining sustainability and decarbonisation — FT¥RE4E 2% R FRR 1 81 L5 171
plans amid the fifth wave of the pandemic at a HIPRER -

meeting held on 14 March.

COMMITTEE CHAIRMEN

ZHEER

Financial & Treasury Services Committee
ERMNRMERBEES

At a committee meeting on 28 February, Bonnie Chan, Head of Listing at the
Hong Kong Exchanges and Clearing, shared the key features of Hong Kong's
listing regime for special purpose acquisition companies (SPACs), which

came into effect on 1 January 2022. She also highlighted the similarities and
differences between the listing frameworks for such a funding vehicle in Hong
Kong, the United States and Singapore.
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Working Group on IP-backed Financing
AR E T1F/VE

At a meeting of the ad-hoc Working Group on Intellectual Property (IP)
Backed Financing on 18 February, Poh Chua, Asia Head of IP Solutions at
Aon, shared his company's approach to promoting IP-backed financing in

the United States. This was followed by discussions on issues including the
scope and key elements of such a financing arrangement and factors that
would enable the development of an IP-backed financing ecosystem in Hong
Kong. At a subsequent meeting of the Working Group on 11 March, members
further discussed the implementation of a proposed pilot programme for IP-
backed financing in Hong Kong as well as a research project.
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Legal Committee
EREEG

China’s Personal Information Protection Law (PIPL) took effect in November
2021. The new rules, along with the country's existing Cybersecurity Law
and Data Security Law, form the backbone of the country’s data protection
regime. At a webinar on 17 February, Alexander May, Data Privacy Practice
Leader (Hong Kong, Corporate) from Hill Dickinson, explained the key
principles underpinning the PIPL as well as the differences between

the PIPL and other data privacy laws, such as the European Union's
General Data Protection Regulation (GDPR). He also discussed key data
compliance issues associated with the Mainland's law, including
the rights of data subjects, obligations of personal information
processors, data-breach notification requirements and cross-
border data transfer standards.

Manpower Committee
ANEES

FE (A EAREE) B 2021 £ 11 HIE
AR BFEBTH (ERZRE) & (HE
TZERFE) o AREEE T 2 RTIAEESR -
162 A 17 HH9HE LR e AT EA T ROE A
FEEREE (HiEdzE) Alexander May FBiEHT
EREERA] > A e H R Gl AR AR
RG] FHELBEGINER - EFENT
WHIAERA B S L - RIS ERIE B AN
TR ~ (ENERBE AN EE - ERohiE
MEEREEE R -

As part of upgrades to Hong Kong's retirement funding system, an electonic MPF
platform is currently being developed. Cheng Yan Chee, Acting Managing Director
of Mandatory Provident Fund Schemes Authority introduced the eMPF Platform
project at an online Manpower Committee meeting on 4 March. After Cheng's
presentations, Sinty Chan, Senior Digital Strategist, and Andrina Au, Digital
Strategist, from PCCW Solutions, demonstrated how the platform works.

At the same meeting, Teddy Liu, General Manager, Group Audit & Management
Services at New World Development Co Ltd, shared his insights on how
employers and managers can motivate staff to go the extra mile.
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Retirement Protection Working Group Small & Medium
RINMRETI(E/)VA Enterprises Committee
FNERERE

The SME Committee held a
meeting on 4 March with Aero
Wong, Assistant General Manager,
Commercial Banking Department at
BOCHK. Wong briefed members on
the latest government measures
to support businesses including the
SME Financing Guarantee Scheme,
as well as BOCHK's corporate tax
loan, which aims to help SMEs cope
with the epidemic and relieve cost
pressures from operations and
capital turnover.

Members of the working group discussed a draft paper to refine Hong Kong's 1E3 H 4 By E# > PREE LS
retirement protection system at a meeting on 8 March. The paper includes T B R A A B T v R A ST T HE
recommendations to enhance the existing Mandatory Provident Fund (MPF) Scheme's e SR - AR TR
effectiveness in providing retirement support to Hong Kong's working population. TRETH] ) DIRHEREREERE
LTE/NHBCETE 3 B 8 HETE: » slin st s o R INMREH R S S » NAEEE DA B/ N TES AT 8 - AT
(LA EH EATE ST EINERE - DUHAARBN S B A DR E SRR KR E - EERRE &R EEETT

HKGCC Annual General Meeting
BEEHERAFERAE

The Annual General Meeting of the Hong Kong General Chamber of Commerce will be held
at 6:00 p.m. on Friday, 13 May 2022.
Six members of the General Committee are required to retire this year, and four of them may stand for re-election if they wish:

+ Agnes Sui Kuen CHAN, Director, Ernst & Young Tax Services Ltd

+ Stanley Hon Chung HUI, Advisor, Luk Fook Financial Services Ltd

* Ronald LEE, Managing Director, Goldman Sachs (Asia) LLC

» David T C LIE, Chairman, Newpower International (Holdings) Co Ltd
+ Emil Chen On YU, General Manager, Keystone Electric Wire & Cable Co Ltd

+ Douglas Chun Kuen WOO, Chairman & Managing Director, Wheelock and Co Ltd

Any Chamber member intending to be nominated for election to the General Committee should submit
a completed nomination form to Chamber CEO George Leung on or before 19 April 2022.

For election-related enquiries, Mr Leung is available at tel. 2823 1211, or email ceo@chamber.org.hk.

AEEEBEBSEAFTEEAGITIS20225F5A8130 (EHH) THOEHFERIT -
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Talent Development
AT ERE

Search engines can provide great leads
and prospects for businesses, but many
companies struggle to drive more traffic
to their websites through online
searches.

At an online workshop
on 16 February,
Vishwas Thakkar,
Founder and Head shwas Ths

of Digital Strategy s h"k"""!'
of Concinnity Ltd, e

showed participants

how to improve their website's ranking on Google to attract
more organic traffic. He also shared some tools on performing
a keyword analysis, how to research the best keyword terms,
how to change your website to increase visibility, as well as
some search engine optimization do’s and don'ts.

HWE=S B AP REEEANERIEE » T AFRIESREER
4 g s AR IR E -

T 2 F 16 HA948 ETIEY; » Concinnity Ltd Bl A K ShE 2 Y 55
&+ Vishwas Thakkar B 0{FFEAAIRETE Google IIHES - ¢
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o e FERASEER BSOS HENS DUG NI - DI S5 R AL

P—
HiZ -

To sustain a highly engaged workforce, companies should have
a coherent talent management strategy in place that facilitates
longer-term learning and professional development. Selina Kam,
Senior Talent Development Consultant, shared the essentials
and some best practices of effective talent management in

the post-pandemic era at an online workshop on 22 February.
Participants learnt ways to identify and acquire talent, the
critical factors in establishing a talent development framework,
tips on the implementation of talent engagement initiatives to
optimize organization ROI, and ways to retain a new generation
of leaders.
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Women Executives Club
Hift

Rachel Lord, Chair and Head of Asia Pacific at BlackRock, shared her experience of

working in the financial sector at a webinar on 22 February.

Speaking to WEC Chairman Nikki Ng, Lord discussed her career history, including
her decision to move from being an investment banker as Global Head of
Corporate Equity Derivatives at Citi to an asset manager as the EMEA Head of
iShares at BlackRock. She updated the audience on the progress of diversity and
inclusion in the financial sector, and advised new female entrants in the finance
industry to proactively ask questions and get themselves involved in different
projects to help their career advancement. She also discussed the growth in ESG

investing, which has become a hot topic in recent few years.
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Expansionary BudgeBiosHie

Hong Kong’s Recovery

ncial Secretary discusses his measures to support businesses and citizens, and
lans for the city’s longer term prosperity

1 22 R 1 1 RO R 0 T A T E 2 77

B -

Financial Secretary Paul Chan discussed
his latest Budget measures with
members at the Joint Hong Kong
Business Community Webinar on

23 March, from initiatives to help
businesses cope with the fifth wave of
Covid to longer term plans to protect
the city's competitiveness.

Hong Kong's economy enjoyed growth
of 6.4% in 2021, but the arrival of

the Omicron variant has stopped the
recovery in its tracks.

“Whether we are able to meet our
targets depends on how fast we can
get the Covid situation under control,
and revive travel with the Mainland and
internationally,” Chan said.

In this year’'s Budget, delivered on 23
February, the Financial Secretary’s main
aim was dealing with the impact of the
current outbreak.

“Given the severity of the epidemic
situation, and the difficulties that SMEs
find themselves in, this is an expansionary
budget,” he said. It includes counter-

cyclical measures that add up to HK$170
billion, with an additional HK$30 billion for
the Employment Support Scheme.

Measures to help citizens include a new
round of e-vouchers, a loan guarantee
scheme for the unemployed, and public
transport subsidies.

For businesses, measures to alleviate
operating costs include waiving certain
Government fees, while the enhanced
100% loan guarantee scheme will ease
cash-flow concerns. Developing the city's
innovation and technology sector was
still top of the agenda, Chan said.

“We have set aside an additional HK$5
billion for the new Strategic Tech
Fund. This will help the Innovation and
Technology Bureau, Cyberport and the
Science and Technology Park to groom
local unicorns and to attract overseas
technology firms.”

There are also new policies to support
the financial sector as well as arts and
culture, aviation and maritime, and
agriculture and fisheries.

Once the pandemic risk retreats, we will
need to promote Hong Kong again. To this
end, the Financial Secretary plans to host
around 100 financial leaders from around
the world at an investment summit in
November.

Hong Kong must also address its weak
points, Chan said: “In the longer term, we
have to overcome our constraints, which
are land resources and talent.”

So he will expedite land supply for the
Northern Metropolis, and review the
current rules on importing labour, ranging
from finance professionals to construction
workers.

The Financial Secretary then gave an
overview of the public finance situation,
and where he expects to be in the next few
years. The large stimulus required due to
the revived pandemic means we will see
another deficit this year.

"This is an expansionary budget,” he said.
“We expect a budget deficit of around HK$60
billion dollars, around 2% of GDP. This is
affordable, but we need to remain vigilant”
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“If we can get the epidemic under
control, and we do not have another
situation like the fifth wave, next year
we will return to balance, and within a
few years we will be back in a surplus
situation.”

Changes to global and domestic

taxes are coming, but they will affect
relatively few businesses and citizens.
The new progressive rating system
for domestic properties will not affect
the average middle-class family, Chan
said. In response to a question from
the audience, Chan added that the
properties tax did not mean that similar
adjustments to profits or income tax
were imminent.

"Tax is a very sensitive issue,” he said.
"Whether we will modify these to make
them more progressive is a question we
have to consider very carefully. | don't
want to increase the burden on average
tax payers.”

The OECD'’s global minimum tax rate
of 15% will also only affect a handful

of multinational companies in Hong
Kong. Chan added that he wasn't
concerned that this will affect the city’s
competitiveness, as we will be on the
same level as other jurisdictions.

Turning to the global political situation,
he noted that external environment was
very challenging and would likely remain
volatile. “Our assessment is that the
tension between the U.S. and our home
country will continue!”

So Hong Kong needs to be prepared for
the possibility of getting caught up in
trade disputes and sanctions.

“At the same time, it has given us
opportunities,” he added. “The unfriendly
attitude of the U.S. in terms of their stock
exchange towards Chinese companies
means that some of these companies
can listin Hong Kong."

“This would increase our market
capitalization, and create another
interesting chapter for our equities
market.”

TR b gt 14

Responding to a question about the
“brain drain” issue, the Financial
Secretary said that this is a temporary
situation, and that Hong Kong will
continue to be an attractive place to
live and work in the future. He noted
that the Chief Executive had just
announced some loosening of the
travel restrictions, and that defeating
Covid was the key priority so we can

return to normal.

“We are putting all our efforts into
getting the epidemic under control

and discussing with the Mainland on
quarantine-free travel,” he said. “These
are the most important things for
businesses in Hong Kong."

This webinar, which replaced the
annual Joint Business Community
Luncheon due to the Covid-19
situation, was organized by HKGCC and
other commerce and trade bodies in

Hong Kong.
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“If we can get the epidemic under control,
and we do not have another situation like
the fifth wave, next year we will return to
balance, and within a few years we will be
back in a surplus situation.”
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— Paul Chan, Financial Secretary
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Hong Kong General Chamber of Commerce
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan - Kwun Tong - Fo Tan .
Hotline: (852) 2395 6515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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Penl-up demand, growth in e-commerce and economic recovery mean

the region’s real eslale seclor is sel [or another good year
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Last year, real estate
investment in the Asia Pacific
saw strong growth as the
region bounced back from the
impact of the pandemic. The
arrival of Omicron towards
the end of 2021 brought

new uncertainty, but a panel
of experts at a Chamber
discussion on 21 February
agreed that growth is likely
to continue, particularly in
certain segments including
logistics and build-to-rent.

Neil Brookes, Global Head
of Capital Markets at Knight
Frank, said that the APAC
real estate market saw
record-breaking transaction
volumes of US$210 billion in
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2021, with China, Japan and
Australia the most active
markets. Investment came
from the United States, and
increasingly from Singapore,
while the pool of overseas
investors is likely to increase
in the near future.

"People in Europe couldn't
travel to Asia until recently,
so we also expect to see
more capital from Germany,
Switzerland and Britain
flowing in as borders are
reopening,” he said.

In terms of which types

of property are the most
promising, Brookes said:
“Logistics has been a hot
sector for the past three or

O
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four years, and has seen 50%
growth in the past year in
terms of money flowing in.”

Residential is another

growth area, in particular the
build-to-rent or multi-family
sector. These are purpose-
built blocks that usually have
professional management
and longer leases, and include
student accommodation and
aged care. While this type of
property is mainstream in the
United States and Europe, it
is still an emerging sector in
much of Asia.

Brookes expects that
supply will remain tight, as
investment managers have
been recapitalising, not

selling their assets. Investors
will also need to actively
manage their portfolios,

for example, through
refurbishment and repurposing
non-performing assets.

While the general outlook

is positive, there are also
headwinds, he added, including
the lack of stock coming on

to the market, uncertainty
about the impact of Chinese
developers' debt burdens,

and rising inflation around the
world.

“Inflation has come back with

a vengeance and many banks
expect the Fed to increase
interest rates, which will have a
big impact on borrowing costs”



“People in Europe couldn’t travel to Asia until
recently, so we also expect to see more capital from
Germany, Switzerland and Britain flowing in as
borders are reopening.”

— Neil Brookes, Global Head of Capital Markets at Knight Frank
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Dr Henry Chin, Global Head of
Investor Thought Leadership
and Head of Research, Asia
Pacific at CBRE Research,
shared his insights on the
industrial and logistics
sectors. He said the growth
of omnichannel retail has
driven ever-growing demand
for warehouse space, while
the shift in consumer focus
from cost to speed of
delivery has created a need
for more local and upgraded
facilities.

According to a CBRE survey,
Vietnam, Indonesia and the
Philippines are key emerging
markets for e-commerce,
while more mature markets,
including Hong Kong, are
driving demand for quality
and highly efficient facilities.

Chin said he expects 2022

to be another good year for
commercial real estate in
Asia, as vacancy rates remain
low, despite the impact of
Covid. But rent levels may
have reached a plateau.

“Demand is expected to stay
strong, although across Asia,
rental growth is slowing,” he
said. "However, rents have
been growing for 13 years
without a correction, so this is
to be expected.”

In the survey, perhaps
surprisingly, inflation was not
among the major concerns

of investors. More important
issues were the wider
economic environment, the
prospect of another wave of
Covid and border closures, and
stiff competition for quality
assets.

The global reopening as the
pandemic has eased in many
locations means that Chin is
optimistic about the retail and
travel sectors.

“We have already seen ‘revenge
consumption,” he said. “We will
see ‘revenge tourism": to Japan,
Australia and the Southeast
Asia resort markets.”

Chin added that headlines
about the “death of the office”

Neil Brookes i BRERE A 35 4%

have been much exaggerated.
He said that flexible working
is here to stay, and that
offices will become more
focused on collaborative
space.

Regina Lim, Head of Capital
Markets Research at JLL, also
said that 2021 had been a
good year for real estate in
the region, and that 2022
would be even better. But
she noted that the pandemic
had hit certain sectors — such
as hotel, office and retail -
more heavily than others,
highlighting the need for
investors to build a portfolio
that includes income-resilient
assets such as multi-family,
self-storage and data centres.

While she agreed with
Brookes and Chin that
logistics would continue to
perform strongly, she said
that office and retail were
still uncertain, as institutional
investors are still concerned
about remote working
practices in the longer term.

In general, however, Lim
expects 2022 to be another
bumper year for real estate
in Asia.

“There is way too much dry
powder in the system,” she
explained. “We have had
many years of monetary
easing, and investors have
not met their targets for
investment in real estate.”

Lim added that another trend
is the growing demand for
Grade-A green office buildings
to replace traditional, less
efficient ones.

“Investors care a lot more
about sustainability,” she
said, a change that has
emerged very recently. “The
first question being asked by
investors is no longer about
vacancies in a building, but
about green standards”

Governments around the
world are pushing through
regulatory reforms, while
some large businesses have
targets for when they will
reach carbon neutral. This
means that investors are
reviewing their property
portfolios to ensure they will
reach the required targets.

“Strategies for owners include
retrofitting,” Lim explained.
“Others are selling some

of their inefficient assets

to remove them from their
portfolio, or else they are
buying newer buildings

to help them reach their
sustainability targets.”
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Helping Hand Amid the Fifth Wave
TESH PR T

The pandemic has been tough on the
less privileged sectors of Hong Kong
society, especially as the fifth wave
of cases has spread widely in recent
months. So we were delighted to be
able to help with donations of Rapid
Test Kits from our member Jonathan
Lamport. Last month, we distributed
1,500 kits in total to three local
charities: The Hub, Mother's Choice
and The Zubin Foundation.

Rapid Test Kits have become an
essential part of the toolkit to tackle
Covid in Hong Kong. They help people
get a quick diagnosis so they can
isolate and seek medical attention as
soon as possible if necessary. They
also provide reassurance to those
who are not infected that they can
carry on their work and safely visit
the more vulnerable people in society.

We hope that these testing kits will
play a small role in helping Hong
Kong's underprivileged amid this
challenging time.

T EER

%F

SETLBHERTE A BB R - 2k LIS A
TR BZATHE o PBL > FAMAR G A EUbk At 2 bk
HEdH M POE R £ > WA E O LRSI
1,500 £ 50004 7 = KA B - 20 %
THREELT - BRNPIE R SIEE S -
PR HEE TR AAEBIUELE T A - B
TR BT R K B R S AR LME&E
ETTIRRE LR R RE R I R FR A
E’ﬂ%ﬁﬁﬁ?@éiﬂijﬁﬂéw@%ﬂ&fmE’JAJE °

B EiE S E L RE I B A R S5 2t T
JEEHRSER -

202244 H LEHT |53



HKGC&

Hong Kong General Chamber of Commerce
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NMERE W E R Network of Six Branches

ZHNFELRFRETLE Comprehensive Online Application Platform
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BRERVISREEENRE Sole Guaranteeing & Issuing Body for ATA Carnet

BRERNEREREEER Sole Guaranteeing & Issuing Body for Self-drive to Guangdong

MRS R The Only Issuing Body for Certificate of Business Identity
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Certificates
of Origin

Issuing the most COs
in Hong Kong

EHOHE
HRGHREFRSE
Import/Export

Declarations
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ATA Carnet

Duty free & tax free for
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Self-drive to

Guangdong Province

Drive your private car
across the border

444 Website: cert.chamber.org.hk
Z44% Enquiry: (852) 2395 5515
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Chamber in Review

ML U EERT

NFTs: Art, Investing and
the Environment

IR + 354

NFTs, or non-fungible tokens, have
taken the art world by storm. But
concerns have also been raised:
about high prices and volatility in
the market, and also about the huge
amount of energy consumed in the
process.

At a Chamber webinar on 16 March,
participants learnt about this new
segment of the art world, and how
NFTs can be minted and traded with
less of an environmental impact.

Derek Collins, Dean of Arts at the
University of Hong Kong, noted some
of the headline-grabbing recent sales,
like an NFT by a digital artist known
as Beeple that sold for US$69 million
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dollars at a Christie’s auction. Whether
or not such figures are merited is
difficult to say, as NFTs are so new.

“One of the challenges in this market is
there is not a lot of hard data because
it is changing so fast,” Collins said.
However, he is confident about the
future of the segment.

“NFTs are here to stay,” he said. "NFTs
actually solve a lot of traditional
problems in the art world, like
provenance, authenticity, ownership
and resale royalties.”

Collins introduced a survey carried
out last year that used data from the
Nifty Gateway website, which found
that most buyers are Millennials and

Generation Z. In the NFT community
there is opportunity for engagement
between artists and collectors, which
creates a different dynamic.

“The vast majority of buyers, at 96%,
say they buy for emotional reasons,
75% to support artists and 59% for
investment. So while investment is
important, it is not the primary reason.”

Collins added that it was important to
understand the metaverse as part of
the NFT environment. NFT artworks
can be displayed in a digital frame or
on a television screen at home, and
also virtually in the metaverse. All of
the major art auction houses have a
presence in the metaverse.



Traditional art institutes have also
been getting in on the trend by offering
high-resolution copies of physical
artworks. For example, the British
Museum teamed up with platform
LaCollection to offer NFT versions of
artworks by the 19 century Japanese
artist Hokusai.

“Digitised version of very famous block
prints including The Great Wave were
sold as NFTs at different price points.
This gives an idea of what is possible”

Sales of NFTs are often transacted in
cryptocurrencies like Ethereum. This
has created an interesting market in
Mainland China, Collins said, where
such cryptocurrencies are banned.
However, a market has emerged for
“digital collectables,” in the country,
with certain restrictions.

"What is exciting about what China

is doing is that it is creating a market
that will be separate from crypto, but
that will have interoperability with the
rest of the world that is using crypto,”
he said. "Although it is being treated a
little bit differently, it shows that in the
Mainland, a digital asset has value and
can be collected”

Jack Lau from Articoin, an engineer by
training, then explained more about
the environmental impact of NFTs.

He said that there are two problems
currently facing NFT world. The first is
its speculative nature, while the fact
that sales are often in cryptocurrency
gives the market a double volatility.

"The second issue is that the NFT
market is hot," he said. “Hot in the
sense of being popular, but also in the

sense that it is very energy hungry.
Creating NFTs uses a lot of power and
a lot of computers.”

Creating an NFT is like driving a car
from Hong Kong to Beijing, he said.
Cryptocurrencies also use a huge
amount of energy when they are
minted, so trading NFTs using crypto
adds to the environmental impact.

One way to alleviate the impact, Lau
explained, is by using the "smart
contract” that underlies every NFT,
where artists can control aspects like
how many copies are made. An artist
can state in this contract that a certain
percentage of any sale — include
resales — will go to a nominated
charity.

Lau introduced Articoin, a platform for
investors to access NFTs while also
supporting local artists and raising
donations for charity. One example

is Articoin’s cooperation with the Fu
Hong Society, a charity that helps
people with mental and physical
disabilities including autism. The
platform is currently offering NFTs of
three paintings by Fu Hong artists.

“Raising funds through the sale of
NFT art can be 24/7 and year-round,
and with no regional restrictions,” he

explained. “This offers an additional
method of fundraising to annual
sponsored events and flag days”

Articoin has found a way to mint
NFTs using less electricity than
conventional methods, and buyers
can use their credit cards, rather than
cryptocurrency. This also opens NFTs
to investors in jurisdictions where
crypto is banned.

On the environmental issue, Lau noted
that some other NFT platforms are
working to offset the electricity use,
such as by planting trees or investing
in clean energy development. So it

is an issue that is certainly being
considered by the industry.

He admits that the world of NFTs is
sometimes baffling for older investors,
who may be wondering: “Why is a
cartoon monkey worth so much?”

But the fact that NFTs are so different
to the traditional market, including
the use of cryptocurrencies, is one of
the key attractions for the younger
demographic, Lau said. The strong
community of artists and buyers,
growing accessibility and technology
development will likely continue to
support the NFT segment in the near
future.
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One of the artworks from the Fu Hong Society that is available to buy
as an NFT on Articoin.
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THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets.

Our spacious, hygienic and well equipped ENQUIRIES :

facilitigs provide'a welcolmingl environm_ent, Ms Looby Ho

ncluding a spacious registration area with The Hong Kong General Chamber

perature checking and sanitizing amen- of Commerce

and various sized venues to suit your 22 /F United Centre, 95 Queensway, Hong Kong
We are ready to serve you and ensure (Admiralty MTR Station, Exit D)

ings and shareholders benefit from 9 2823-1228

tion and facilities. Contact us Bt htl@chamber.org.hk

[&] please visit www.chamber.org.hk/rental

Ll Hong “hamber of Commerce

: For full details and rates, / '\




Student Corner

Business-School Partnership Programme

R A ATl

Design and Development
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Students learn about the wide variety of career options available in the manufacturing sector
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Despite the challenges of the
ongoing pandemic situation,

the Chamber's Business-School
Partnership Programme is
continuing with a range of

online activities to help high-
school students learn about the
opportunities available in the
business world as they plan their
future careers.

Andrew Wong
=IRM

A group of Form 5 students from
Munsang College on Hong Kong

Island attended an online career

talk hosted by Karrie International
Holdings Limited on 24 February.
They learned about the manufacturing
and engineering business, as well as
the different careers available in the
industry, in engineering and beyond.

Cameron Xie from the Group's Human
Resources and Administration

Department kicked off the session by
introducing the business scope of the
company and sharing some of its major
milestones. Founded in 1980, Karrie
International manufactures and sells
metal and plastic products, such as server
chassis, storage product, POS systems
and automation vending machines.

The company also provides mechanical

solutions and engineering advice to clients.

Cameron Xie

e

In the second half of the talk, staff
members from various departments
including finance and accounting,
marketing, and design shared their
personal career experiences and insights
from their own fields.

Andrew Wong from the Marketing
Department talked about his experience
of changing paths from engineering to
marketing. As a marketing manager, his
role is to act as a bridge between clients

and the company, assisting clients
in any aspect of their projects.
Although communication skills are
more important for this role than
actual engineering knowledge,

his background in engineering

and experience as an engineering
trainee help him understand
clients' needs and answer their
enquiries.

Paul Poon
gLk Ed

He also explained the differences
between project engineering

and mechanical engineering. For
product engineering, from the initial
idea to launching a product, the
development cycle involves various
stages such as planning, design,
testing and mass production.
Throughout the process, project
engineers need to coordinate
activities among different
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departments and allocate resources
to ensure the project stays on
schedule and meets the client's
expectations.

Mechanical engineering, on the
other hand, is more technical.
Sometimes the ideas proposed
by clients may not be feasible,
Wong explained. In these cases,
mechanical engineers have to
review the proposals and provide
suggestions that will ensure

the project can be completed
successfully.

Students also learnt about product
design from Paul Poon, who

has designed over 100 products
ranging from maternal and child
care products to stationery and
electronic items, many of which are
now available in overseas markets.
“It's an interesting experience to see
your creation when you travel to
other countries," he said.

Sketching and drawing are likely
the first things that come to

mind when talking about product
design. But design is much more
than that, Poon explained. After
coming up with an idea, product
designers need to test if the product
works and serves its purpose.

Poon pointed out that it is more
important for a prototype to be
functional than to look stylish.
Repeated testing and modifications
are then required to improve

the product's performance and
appearance.

Product designers also need to
strike a balance between quality
and cost, to ensure mass production
is feasible. On the other hand,
designers that take risks with

new innovations can be rewarded
by success. Poon gave the Apple
iPhone as an example to illustrate
that some product design ideas may
seem too revolutionary at first, but it
is these innovations that change the
way we live.
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WHAT'S ON

ik

M)

What's happening at the Chamber
AR & nop Bl B

Due to the ongoing coronavirus

health threat, many of our
events are now taking place
online. Please check our

website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

HKCSI

Hong Kong's tax rules for the digital
economy and latest developments
with BEPS2.0.

Apr12 10:30am

RETAIL & TOURISM

Impact of the pandemic on
technology adoption in retail and
tourism.

May &4 10:30am

DIGITAL, INFORMATION &
TELECOMMUNICATIONS

Initiatives to promote cybersecurity
from the Hong Kong Internet
Registration Corporation.

May 10 4:00 pm

SHIPPING & TRANSPORT

Exploring global business
opportunities with Customs AEO
Priority.

May 11 10:30am

AMERICAS COMMITTEE

New developments in the recently
updated China-Chile free trade
agreement.

May 31 11:30am
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WEBINARS (Visit website for full details and to register)

REHABILITATION AND CONDITIONING
Apr6 11:00am - 12:15 pm

BEST KEPT SECRET:
INTELLECTUAL PROPERTY
PROTECTION IN HONG KONG
Apr 8 3:30 - 4:45 pm

v R,
LEVERAGE DIGITAL TOOLS TO
NAVIGATE UNCERTAIN TIMES
Apr 12 12:00 - 1:00 pm

DECARBONIZING HONG KONG 2050:
GETTING TO ACTION IN THE
BUSINESS SECTOR

Apr 13 £4:00 - 5:30 pm

s

HONG KONG'S CONNECTED FUTURE
SERIES: PROPTECH AND URBAN
REGENERATION

Apr 14 11:00am - 12:30 pm

i — TS
FINTECH TRENDS IN LATAM
Apr21 8:30-9:30am

Se—

ACCESS THE MAINLAND MARKET
DESPITE BORDER CLOSURES
Apr 25 3:00 - 4:00 pm

TRAINING & SEMINARS (Check website for details)

CRITICAL
THINKING

Q-0

probless Hhitiesrsy ashition,
Critical Thinking and Logical Decision
Making
Apr8 2:30 - 4:30 pm

h e A

Through the Lens of Case Law: Examining
Controversial Human Resource Policies
Apr 22 9:30am - 5:30 pm

Digital Marketing
Apr12 2:30-5:30 pm

Design Thinking Fundamentals Certification
Apr 26 9:00 am - 6:00 pm



Chamber Archives | #4756r#E

The Bulletin Through the Years
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STORM CLOUDS
CLEARING?

] ‘]
CHINA'S ENTRY INTO GATT
CHAMBER MISSION TO PEARL RIVER DELTA-WEST

Bulletin Back Issues Archive {LEH ) &b

Read past Bulletin issues back to 1966 in the Chamber Archives on our website
KT E A - ERACE H19664E 1 R (TR H T

August

«1BUil

This year your Chamber celebrates its
160" anniversary, so we thought it
would be interesting to look back at past
Bulletins and key events in Hong Kong's
history.

In April 1993, we reported on the
Chamber’s annual mission to Beijing, and
looked forward to brighter times following
a period of difficult relations between
Britain and China as they negotiated
details of the Handover. Positive
developments for Hong Kong discussed at
the meeting included construction of the
new airport at Chek Lap Kok and the city’s
continuing role as Asia’s financial hub.
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BEIJING: MISSIOI
ACCOMPLISHE!
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and

get 30% OFF course fees

Critical Thinking and Logical Decision Making

HEF) B A PR ERR R

Critical thinking guides us through all the phases of generating and HH B RES | BHMIBBIMLIES - WHBERERE
evaluating new ideas, and can help organizations solve problems using ﬁa,?la&ﬁqt,?lFﬂL o
ol eladeon e iy FEATHERDORSEELL NS - XKty
This webinar will help you lead your team to pinpoint opportunities for — Bf2EBAIE - MIELAIERIRAGRE - MMEUSEIN
. . improvement, brainstorm creatively, and make informed decisions . N3 4 . Ein | /S ATEA
Digital Marketing that will lead to success. ;'f;mﬂ’”‘ s EER bR jhﬁﬁ Gy
BiREH = Discuss a Critical Thinking Process to gather and o GEFEENGRAHIRE « IR FBIER » SRR
In this online workshop, interpret relevant information and come to well-reasoned H=
participants will learn: conclusions. o PEBRSERIT ) EIEANNBRASE
= How to develop an = Critically evaluate alternatives using deductive and
effective dlgltal st_rategy lnductlvelreasonlng strategies, the ladder of inference, Andrew Yeung,
for your organization and and logic trees. o 6
. = . T . g A q irector ofTralnlng,
gain clear insights into the = Gain insights into decision-making techniques to Dale Carnegie
complexities of planning, strategic choose effective solutions. Hong Kong and Macau
management and reporting; BaE
= How to take a digital communications Trainer : Andrew Yeung 7o = .
approach to audience engagement; and e 1B fgiﬁ::gﬁ%&@ﬁ
= How digital tools and social media Date : 8 April 2022 o
platforms can facilitate relevant sales AER - 20224F4B8H
messages and content. Time © 2:30 — 4:30 p.m.
Outline: BFE © 28530 E4B530%
1. Digital marketing overview and latest market trends Veznue This workshop will take place online via
2. Customer experience in digital e . -
% Search marketing 8 % ¢ AT HEBZoomIE LirT Designthinkers
4. Social media marketing Language : Cantonese Academy Design Thinking
5. Digital promotion design ﬁE'FE : Eiﬁﬁ e D . Fundamentals
6. KOL strategy 65830'0 emboer on-member Designthinkers Academy
7. Digital detox and IRL marketing #H : 889600 /IEBES800 et BEEMERE

BBRAE LI - 2MERA T :

o AMAZRABAEIHIE ARV BERRES - WA T BRRE
R

o AMITEBBIHENRISKE|IZR2H ; K

o BISTEMHRFERFaN@EEGEERNHENSNAS -

R

© RIS E IR ERE

This one-day Design Thinking Fundamentals
certification course involves a combination of live
online sessions and group assignments to introduce
participants to the practical techniques and tools of
Design Thinking (DT). The course consists of four sessions,
focusing on the stages of DT: Discover, Define, Design, Deliver.

1. BUB SR TISRIMEE b BURHERS Outline:
2. EPRERMAHIE 6. IREREM (KOL) RIK 1) Discovering market needs (Tools: Stakeholder Map and Design
4. HEYRBRATHH 2) Defining the root cause of problem (Tools: Personas and Customer
Journey Map)
Trainer :  Daryl Choy 3) Developing business opportunities (Tools: Ideation and Idea Priority Map)
S : zE((E 4) Delivering user experience (Tools: Rapid Prototyping, Service Scenarios, and
Date : 12 April 2022 Concept Pitch)
HEf : 2022F4H12H AHB—RHDesign Thinking FundamentalsiZ ZiR &S BIFASAN/ VAR BT > B2
Time : 2:30 - 5:30 p.m. ZiRRETBENBERRIGN IR - SRERDRIE - BN BT BHENREEE | 3 - *
A TF2rF300 ELRF30S T BE - EE .
Venue : This vvorkshop will take place online via Zoom po— . . . .
% ATEHEBZoomKE L REZNM - Trainer : - David Chung
Language : Cantonese 1) BREHISER (TR : SHEtEMRtmHE) Sh: BAL
Ty e 2) AEMERE (TR : AYHENBEEIREZEE) Daﬁte : 26 April 2022
Fees : Member $850 / Non-member $1,050 3) éé?‘@ﬁ%%% (I” :%E‘ﬁﬁ * BT ERABIE) E.l'ﬂ B 20225 H2oR
EE 253850 /IEEE$1.050 4) BRIRARES (TH : RMEEME - RFSIS SRS - Time: 9:00 am. - 6:00 p.m.
’ TS HESY) SIS EFORSE T F6RE
Venue : This workshop will take place online
. HhE - AR TAESHAE S LT
Dawl Choy,l ) David Chung, . Language : Cantonese
Chief Marketing Officer, Co-founder & Managing Partner, = T
Tricor Services Ltd DesignThinkers Academy Hong Kong Fees Member $4,800 / Non—member $5,200
ZaE EAS &M B5$4,800 /IFEE$5,200
BHEEE DesignThinkers Academy Hong Kong Early Bird: Member $4,200 / Non-member $4,600
BEERENISEE BEERIMEA (Enrol before 12 April 2022)
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FOR LEASE

Shop 2031, 2/F, United Centre, 95 Queensway, Hong Kong
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5188 wims

Staircase leading to
Pacific Place pedestrian bridge

* Located in the heart of Admiralty with convenient transportation

* Approximately 1,022 sq. ft. (Gross)
* 1 minute walk from Exit D of Admiralty MTR station

+ Central air-conditioning
* Direct landlord, no commission paid
* Short term lease will be considered

HI(CSC & ﬂﬂ
Hong Kong General Chamber of Commerce Serving Hong Kong lor’I 60 Years
AR % ' & #

A8 = 1861

Please contact Looby Ho at 2823 1228



DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

Business Registration Certificate
Key Directors

Business Address

Business Nature

Annual Turnover
Employment Size
Corporate Bank Account
Tax Return

Trademark

License

Qualification

Other Company Particulars

HKGC&

Hong Kong General Chamber of Commerce

= 8 A8 w1861

79 (852) 2395 5515 =4 cert@chamber.org.hk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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