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Time to Get Back
to Business

As Hong Kong advances on the road to recovery, vaccinations
will play an essential role in allowing us to get back to normal
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I am honoured to have

been re-elected Lo serve

the Chamber as Chairman
for a second term, and am
very grateful to members

for their continued support.
My first year at the helm
coincided with an unusually
tough period for the business
communily, and here at

the Chamber we have been
working constantly to support
you through this extremely
challenging limes.

I sincerely hope that the coming
12 months will be a much better
and more prosperous one for
all of our members. There are
plenty of indications that such
optimism is justified. Here in
Hong Kong, we have recently
seen the gradual reopening

of businesses that had been
shutlered, and further easing of
social-distancing rules.

We can see how this is having a
positive impact, as Hong Kong’s
GDP increased by 7.9% vear-
on-year in the first quarter.
Private consumption also

rose 1.6% in the same period,

a welcome return to growth
after six straight quarters of
contraction.

Overseas economies like the
United States and the United
Kingdom are also reopening
businesses, thanks to their high
vaccinalion rates. Meanwhile,
the Mainland continues to lead
the path to recovery, with an
18% year-on-year GDP growth
in the first quarter of 2021.

For Hong Kong businesses, the
Greater Bay Area in particular
is brimming with potential, and
we know many of our members
arc keen to tap into this vast
and dynamic market. But we
cannol truly take advantage of

the opportunities — in the GBA
and beyond — until the borders
reopen and travel can resume. For
that to happen, we need to boost
Hong Kong’s vaccinalion rate.

While tourism, retail and
restaurants have obviously been
hard hit by the travel restrictions,
businesses of all stripes are
suffering. For Hong Kong to
continue its role as a global
commercial hub, businesspeople
need to be able to travel in and
out of the city without a long
quarantine period.

We understand that opening the
gates before Hong Kong citizens
are adequately protected against
the deadly coronavirus could

be devastating. Vaccination,
therefore, is a crucial step in the
process. Everything is in place
for Hong Kong to reach herd
immunity: we have plenty of
vaccines, world-class healthcare
professionals, and a convenient
and efficient vaccination process.

You may have seen our video
featuring HKGCC members
explaining why they have had
their shots. I'd like to thank all
members who have taken the time
to share their videos and to act as
ambassadors in the vaccination
drive. It’s fantastic to sce the
business community working
together to deliver this hugely
important message, and Lo play
our part in helping Hong Kong
get back to business.

I you would like Lo share vour
message about why you took
your vaccination, please send
your shorl video Lo us and we will
share il with the communily.

Peter Wong
B

chairman@chamber.org.hk
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LEGCO

A Return to
Pragmatic Politics

Electoral changes will create a better reflection of Hong Kong society in LegCo
and foster more constructive interaction with the whole community
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The passage of the electoral
reform bill means that the

three elections to be held in

the coming year — the Chief
Executive Election Committee
elections in September, the
Legislative Council election in
December, as well as the Chief
Executive election in March
next year — will be conducted in
accordance with the law and will
uphold the principle of “patriots
administering Hong Kong.”

The bill — Improving Electoral
System (Consolidated Amendments)
Bill 2021 — was passed at its third
reading al LegCo last month.

I believe that improving Hong
Kong’s electoral system is not

only consistent with the current
situation in the city, but also
conducive to a stable and orderly
business environment. Pragmatic
politics is also expected to return
in Hong Kong, enabling the city to
truly enjoy long-term stability and
security.

As the saying goes: “Politics is the
process of governing matters of the
masses,” and the electoral reforms
are relevant to the business sector
and sociely as a whole. One of the
key priorities is to reconstitute the
Election Committee by giving it two
new major functions. In addition to
nominaling and electing the Chief
Executive, the Election Committee
will be entitled to elect 40 members
of LegCo and nominate candidates
for all LegCo members.

In terms of social coverage, the
Election Commiltee is Lo consist of
1,500 members from five sectors,
under which SMEs, grassroots
associations and representatives of
associations of Hong Kong residents
in the Mainland are some of the
newly added subsectors.

Such a composition is a true
reflection of Hong Kong as a
pluralistic society, which will
foster a more balanced political
participation and broader
representation.

The new LegCo will also be
expanded to 90 members — the
largest number of seals since

the handover in 1997. Among

the functional constituencies, the
number of representatives from
the business sector has increased,
wilh Commercial (third) added

to the existing Commercial

(first) and Commercial (second).
This means that the voice of
business will continue to be heard
clearly within LegCo, allowing

us to contribute our input and
experlise Lo help [osler economic
development and improve
people’s livelihoods.

As I'said at the Chamber’s AGM
recently, I expect Hong Kong will
enjoy stability in two aspects:
first, the pandemic will stabilise
with the number of confirmed
cases kept at a low level; second,
political stability will be restored
following the passage of the
electoral reform bill.

I am convinced that this bill will
enable the legislature to return
to rational discussion. With the
executive-legislative relationship
engaging in conslruclive
interaction again, we will be able
to truly focus on the important
task of helping Hong Kong to
emerge from the impact of the
pandemic and return to growth
and prosperily.

Jeffrey Lam
L3
jeffrey@jeffreylam.hk
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Adapting to
the New Normal

As the pandemic situation evolves, the Chamber is continuing to help
members adjust to a fast-changing business environment
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The Chamber’s Annual General
Meeting last month provided an
opportunity to look back on our
achievements of the past year,
and also to consider how we can
better serve our members as we
move into the next. And what a
year it has been. The pandemic
has obviously been the defining
feature, and we have pulled out
all the stops to help members
get through this extraordinary
period.

The Covid-19 pandemic has

been extremely challenging for
the whole business community in
Hong Kong. We have been busy
lobbying on your behalf to ensure
that the Government hears your
concerns, and we are pleased
that they have listened to us and
rolled out targeted support for
businesses, especially SMEs.

At the Chamber, we have also had
to make significant adjustments
to our services, notably moving
many of our events from in-
person to webinars. Despite the
huge disruption caused by the
pandemic, we have continued

to host a busy schedule of
informative events, seminars and
commillee meelings.

As it turns out, there have been
some silver linings from this
change. Moving online has enabled
us to invite speakers from around
the world, such as Robert Zoellick,
Senior Counselor at Brunswick
and former World Bank Chairman,
who spoke to us from the United
States. We have also recently
hosted experts and entrepreneurs
from as far afield as Spain,
Indonesia and Africa.

Many members have told us that
they enjoy the convenience of the
online format, and that they hope
we will continue Lo offer this option
even when in-person events return.

This swilch Lo online was cerlainly
a learning curve for us, and we
know that many of our members
have also been undergoing a
similar process. To help companies
cope with the transition, we
organized a number of webinars
on different aspects of digital
transformation including online
markeling, e-commerce and digital
payments.

We have helped members access
the information they need to

take advantage of the measures
the Government has rolled

out, including the Employment
Support Scheme and SME Loan
Guarantee Schemes, and continue
to hold useful webinars, such as
those helping members generate
business from the E-Voucher
scheme.

We have cerlainly been busy.
And I'm pleased to say that new
recruits to HKGCC actually

grew in 2020, compared to the
previous year. We welcome these
new members to the Chamber
family and are pleased to be able
to support them during such a
challenging time.

Around the world, successful
vaccinalion programmes

are currently enabling some
economies Lo return Lo relative
normal, while in others, new Covid
variants are still spreading. We are
keenly aware thal the war is nol
yel won against this virus.

We will continue to stay vigilant
in protecting the health of Hong
Kong citizens, while working
tirelessly on our members’ behalf
to help the business community
adapt to the ever-changing new
normal.

George Leung
RIE e
ceo@chamber.org.hk
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Financing a
Sustainable Future

WAl

Fast-growing segment presents opportunities for Hong Kong to serve as a green & _
finance hub as governments and companies take action to cut their carbon emissions
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In recent years we have witnessed
unprecedented storms, record temperature
highs and lows, melting glaciers and raging
fires. In just the past few months, Asia has
seen severe environmental events including
drought in Taiwan and cyclones in India — on
top of the ongoing Covid-19 pandemic. It is
now widely accepted that the need to tackle
climate change has reached a point of urgency,
which has raised the profile of sustainable
finance at the same time.

The global commitment to cut carbon
emissions as part of the Paris Agreement,
signed in 2015, means that major changes
are ahead for businesses. Green finance
has a crucial part to play in raising funds
for sustainable projects, protecting against
climate risk, and helping companies to
upgrade.

Ashley Alder, CEO of the Securities and
Futures Commission (SFC), said that the
Covid-19 pandemic had changed a remote
risk into a reality.

“The whole area of sustainable finance, in
particular climate, has transformed from a
peripheral concern of regulators only 12 to 18
months ago, to something that is increasing
central,” he said. “This is happening at a global
level, and also increasingly in Hong Kong.”
Alder was speaking at the Chamber's recent
seminar titled, “Putting Hong Kong on the
Map for Green and Sustainable Finance.”

Also speaking at the event was Eddie Yue,
CEO of the Hong Kong Monetary Authority. He /‘i' s
agreed that sustainable finance had become ‘_':

increasingly topical as recent events highlight
the fragility of the balance between science
and nature.

8| THE BULLETIN JUNE 2021



“Climate change is arguably the most serious
challenge facing the world today,” Yue said.

The Chamber’s Chairman Peter Wong noted
the urgency of responding to the threat of

climate change, and that efforts to mitigate
the impact could also open up new markets
and opportunities for businesses in the city.

“In Hong Kong's case, we have the advantage

of being the gateway to the Mainland, where

the Central Government has committed to
ambitious climate goals of its own,” he told

ﬁ\ the audience. "It is important that we

position ourselves to become an agent for
change, as well as to seize the opportunities
that are arising.”

Businesses and investors are now
increasingly aware of the potential impact on
their assets from extreme weather events.
Around US$35 trillion of assets worldwide

is exposed to climate risk, for example,

with island nations like the Maldives and
Mauritius threatened by rising seas.

Transition ahead

But besides the physical impact, businesses
must also consider transition risk, Yue added.
New policies are being rolled out around

the globe to encourage carbon reduction,

for example more stringent supervision and
reporting rules. There are likely to be outright
bans on certain polluting products and
industries, like those involving fossil fuels.

Virtually all companies will have to look at
their operations and find ways to reduce
their environmental impact, and will be
seeking green finance products to help them
evolve.

A shift in the outlook of investors is

also driving the current interest in
sustainable finance — which broadly

refers to investments that include ESG
(environmental, social and governance)
considerations. This can include cleaner
transport and energy, sustainable
agriculture, green buildings and also social
investments like healthcare and education.

“We have seen growing awareness in both
the public and private sectors on climate

and ESG issues as well as demand for
sustainable financing solutions, as evident in
the rising number of client conversations and
financing activities in the ESG space,” said
Angel Ng, CEO of Citi Hong Kong and Macao.
“Sustainability is also firmly established

as high priority issues for institutional
investors, with 57% in the Asia-Pacific region

20214E6 A TEHAT |9
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expecting to have incorporated ESG
issues into their investment analysis
and decision-making processes
‘completely’ or ‘to a large extent’ by
the end of 2021, she added.

Jonathan Drew, Managing Director
and Global Head of ESG Solutions
Group for HSBC, based in Hong
Kong, said that having robust ESG
credentials, and demonstrating
credible transition plans, are no
longer optional for businesses.

“Governments and regulators are
setting high expectations and we are
now seeing legal action being taken
against entities not setting ambition
high enough,” he said.

“There’s also a lot of attention from
banks and investors on making sure
capital is deployed in a way that
helps tackle the climate crisis and
that business does no significant
harm across a broad consideration of
sustainability issues. So if businesses
aren't actively thinking about
sustainability, they need to start
doing so right away.”

A report from the Hong Kong Green
Finance Association released in May
noted that addressing climate change
requires fundamental transformation
across all sectors of the economy.

“The question is no longer why or
whether the global economy needs
to move towards a low carbon,
climate adapted, sustainable model,
but rather how rapidly the required
transition can be financed and
operationalized,” the report said.

However, exactly how this transition
will be financed is not yet clear.
“Hong Kong could play a crucial role
in lending a voice of support and
contemplating how regulation could

Climate change is arguably
the most serious challenge

facing the world today.
SRS AL T 8 R A R il i I
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Eddie Yue,

CEO, Hong Kong Monetary Authority
RS F R PR AR

assist in incentivizing the Asian
market to scale”

The green finance sector is not
without challenges. As Alder from
the SFC noted, a key issue is the
lack of standardization around the
subject.

“The problem we have been dealing
with, internationally and locally,

is the multiplicity of voluntary
standards against which corporates
are able to disclose”’

A lack of consistency can create
the perception that there is

also a lack of transparency,

which can lead to accusations of
greenwashing. However, there has
been encouraging progress in this
area, Alder added, with frameworks
from the International Organization
of Securities Commissions,
International Financial Reporting
Standards and the Task Force

on Climate-Related Financial
Disclosures being amalgamated to
create a prototype.

To help Hong Kong in its ambition

to be a global green finance hub,

we should embrace the emerging
global standard, he said. “We need
to be ambitious, and we need to
demonstrate to the world that we
are the real deal, and that there is no
content deficit”

Potential for growth

Hong Kong has had its eye on the
sector as a growth driver for some
time. In her Policy Address delivered
in November, Chief Executive Carrie
Lam said that Hong Kong would
strive to achieve carbon neutrality by
2050.

“We will develop green finance to
boost investments conducive to
reducing carbon emissions, build
a low-carbon economy which is
more resilient to climate change,
and enhance public education and
publicity,” the Chief Executive said.

Delivering on this promise, earlier
this year, the Government launched

10 | THE BULLETIN JUNE 2021
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The first panel at the Chamber’s webinar “Putting Hong
Kong on the Map for Green and Sustainable Finance” on
12 May discussed the opportunities and challenges for

this growing segment.

Ellie Tang, Head of Sustainability at New World
Development, explained that besides ensuring

that their developments are built and operated in a
sustainable way, the company also offers investors
a range of green finance options. NWD issued its
first green bond in 2018, and earlier this year was
the first real estate firm globally to issue a US-dollar
Sustainability-Linked Bond.

“These instruments help us enhance our ESG
disclosures,” Tang said. “The enhanced transparency
around our efforts in the sustainability area are
important for investors.”

Robert Barker, Chief Sustainable Business Officer

at BNP Paribas, noted the growing interest in green
bonds. Globally, utilities make up 40% of green bonds
and real estate 21%, he said, and the market has been
broadening to include social sectors like healthcare and
education. In Hong Kong, property dominants, but there
is potential for growth in infrastructure, transport and
waste management — not just in Hong Kong but also
across the border.

“Policy developments in terms of support in Hong Kong
and the Greater Bay Area are now in place as well as
the regulatory side,’ Barker said. “So the carrot and the
stick are now in place”

Ellie Tang, New Waorld Development

Grace Hui, Head of Green and Sustainable Finance
of the Markets Division at Hong Kong Exchanges
and Clearing, introduced HKEXx's Sustainable & Green
Exchange (STAGE) platform that was launched in
December. It is an online product depository that
now includes more than 50 sustainable investment
products.

“The purpose of STAGE is to ask issuers to provide
additional information. This will help alleviate investors’
concerns about greenwashing,” she explained.

Hui noted that, globally, around US$100 trillion of
investment will be needed to enable businesses to
become carbon neutral, providing a huge opportunity
for Hong Kong as the financial connector.

Nishad Majmudar, Assistant Vice President and Analyst
of Sovereign Risk Group at Moody's Investors Service,
remarked that of the green bonds issued in 2020,
about 12% were sovereign funds. But this is changing
and Hong Kong is leading the way in Asia, with US$2.5
billion issued under the Government Green Bond
Programme earlier this year.

“As an issuer, Hong Kong has come bursting out of
the gates in setting a market where there wasn't one
previously,” Majmudar said.

He added that sovereign funds hope to access new
investor bases through their sustainable finance
offerings, another reason why the market is expected
to grow.
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The second panel discussion at the
Chamber's Sustainable Finance summit
offered insights from insurance, data
and wealth management viewpoints.

"The green financing element doesn't
end once the project is finished,” said
Dylan Bryant, Co-chair of the Insurance
Working Group at the Hong Kong Green
Finance Association. “There will always
be ongoing insurance needs and these
can be met using sustainable goals.”

Climate change impacts, including
rising sea levels, pollution and storms,
mean some assets will become

more expensive to insure, or even
uninsurable. Investors and asset
owners need to have proper risk
management and loss prevention in
place to support their projects.

In Hong Kong, the insurance sector is

a crucial part of the ecosystem, Bryant
said. “If we are truly going to be a global
green financial centre, insurance has to
be a part of that”

David Day, Head of North Asia of Data &
Analytics at the London Stock Exchange
Group, said that the Covid pandemic had
accelerated digitization and use of data
in the financial services sector.

“There is a tremendous amount of data
and the demand for data has increased

K Amy Lo, Private Wealth Management Association

as well,” he said. “But one of the biggest
challenges is, how do you find the signal
in the noise?”

Another issue is that there are no
universal standards for sustainability

— while other ratings are tied to a fixed
outcome, it is not so easy with ESG.
However, Day added, the Task Force on
Climate-Related Financial Disclosures
(TCFD) provided a useful framework.

Amy Lo, Chairman of the Executive
Committee of the Private Wealth
Management Association, said that ESG
has seen a surge in investor demand.

“The next generation are taking control
of the family businesses, and they have
more focus on sustainability,” she said.
“They want to align their values with
their investments and build a better
world."

Another reason is the robustness of
ESG investments. Even two or three
years ago, clients thought sustainable
investment was just about philanthropy,
Lo said. Now, they are seeing the strong
performance as well.

Almost three-quarters of family

offices have at least some sustainable
investments, but Lo said that more
investor education is needed to develop
the space further.

green bonds valued at US$2.5 billion,
available in five, 10 and 30 year

tranches. HKMA's Yue noted that this
is among the largest in the world, and
will be expanded in the coming years.

Undoubtedly, this is a market with
great potential. If the signatories of
the Paris Agreement are to meet
their goals, an estimated annual
investment of US$3 trillion to $5
trillion globally will be needed. Hong
Kong's long experience as a financial
hub means that it is in prime position
connect investors, businesses and
projects.

And although sustainable finance has
grown rapidly in recent years, it is still

a small part of the overall market,
meaning there is considerable potential
for it to increase its share further.

Mainland China has also committed
to significantly cutting its carbon
emissions, which is likely to create
further opportunities for Hong Kong,
particularly in the Greater Bay Area
(GBA). In September last year, the GBA
Green Finance Alliance was launched,
and is already supporting six projects
in areas including solar energy, waste
disposal and supply chain.

Ng from Citi said that Hong Kong is
well-positioned to become a regional
ESG finance hub, and to capitalize

on the enormous green financing
opportunities presented by the GBA.

"Proper governance and transparency
are of utmost importance to the
success of any ESG strategy,” she
said, "and Hong Kong offers the
highest quality professional services —
including legal, audit and accounting,
rating agency — in the region.”
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In addition, the many major global
institutional investors that count
Hong Kong as their regional
headquarters, an internationally-
recognized exchange, and the depth
of capital markets, will serve Hong
Kong very well as a regional ESG
finance centre, Ng added.

Drew from HSBC agreed that,
in many respects, Hong Kong is

already a global ESG financing hub,
with a diverse and growing volume
of sustainable financing being
arranged here.

“The Government has been hugely
supportive in terms of education,
incentivisation and leading the way
with its own green bond issuance,’
he said.

“And there is fantastic collaboration
across financial services, law

firms, media, public institutions

and academia in building a
comprehensive ecosystem to
facilitate sustainable financing from
across Asia and the globe. That said,
when considering the amount to be
done, the journey has barely started.”

To help Hong Kong in its ambition to be

a global green finance hub, we should
embrace the emerging global standard.
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Economic Insights

The Growth of Green Economics
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The coronavirus pandemic has
dramatically changed our way of life
and how we work. As restrictions
force people to spend more time

at home, there has been increased
demand, especially in pandemic-
stricken countries, for larger homes
with outdoor space.

For corporations, there is a shift
away from business models that
focus primarily on financial returns;
for policymakers, discussions about
how to rebuild the economy in a
more sustainable way have become
commonplace.

Even before the pandemic, there
were efforts to build a more liveable
and greener environment, but
these have now taken on more
urgency based on science-based
evidence. The Paris Agreement — an
international treaty that aims to
cap global temperature increase to
no more than 1.5 degrees Celsius
compared to pre-industrial levels —
was adopted in 2015.

To achieve this goal, signatory
countries will have to undertake
ambitious efforts to reduce their
carbon footprint. Several have
already put into legislation the
commitment to achieve net-zero
greenhouse gas emissions by 2050.
In a September speech to the United
Nations, President Xi Jinping pledged
that China would become carbon
neutral by 2060.

The World Bank estimates that

the world will need US$90 trillion,
equivalent to the annual world
economic output, in climate-friendly
investment by 2030 in order to
meet the Paris goals. To turbocharge
investment of such a scale, green
finance will play a pivotal role. Simply
put, green finance, a welcome joint
effort between environmentalism
and capitalism, directs money from
savers to projects which produce

a better environmental outcome

and help the transition to a world
without fossil fuels.

Green bonds, first issued by the
European Investment Bank in 2007,
are arguably the poster child for
green finance. In 2020, the global
issuance of green bonds reached
arecord high of US$290 billion,
representing an average annual
growth of 36% over the past five
years, according to the Climate
Bonds Initiative, a London-based
non-profit organisation. On a
cumulative basis, more than US$1
trillion worth of bonds have been
issued since their inception in 2007.
The United States, China and France
are the three major issuers of green
bonds, accounting for a combined
45% of the global total.

There are a number of reasons

why green projects are increasingly
favoured by investors. In a world that
is becoming more socially conscious,

impact investment is growing

fast. A term first coined in 2007,
impact investments are defined as
purposeful investments that deliver
societal as well as financial returns.

By putting money towards
investments committed to
environmental, social and governance
(ESG) principles and away from fossil
fuel-related projects, investors are
in a better position to manage and
minimise political, regulatory and
financial risks, which take the form
of higher climate-related taxes,
lawsuits and pushback from activist
groups. For institutional investors,
reputational risks and pressure from
clients are additional considerations.

Despite its increasing popularity,
green finance’s ability to gain
further traction will depend on the
resolution of what may appear to

be intractable issues. First of all,
what is classified as “green” is highly
debatable. Unfortunately, the lack of
unified green financing standards is
hindering investors' decision-making
when comparing projects, especially
across jurisdictions. Secondly, there
are concerns about the use of green
funds to invest in projects which are
not as environmentally friendly as
promised — a phenomenon that is
dubbed greenwashing.

A comprehensive taxonomy to define
“"green” investments, combined with
increased reporting and verification
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requirements, should help avoid
greenwashing and prevent good
intentions from changing into a box-
ticking process.

The European Union is at the
forefront of this initiative with the
launch of its Sustainable Finance
Disclosure Regulation in March. There
are also other global organisations
that have come up with guidelines
and frameworks on green finance
standards. This is no easy task,
however, as a purely scientific
approach could be too rigid, thereby
excluding meaningful investments
that fall a little short of the mark.

On the other hand, too much
compromise could undermine global
efforts to tackle climate change.

A common phrase used by world
leaders to emphasize the urgent
need for collaboration in vaccine
distribution to combat the pandemic

is that “no one is safe, until
everyone is!" As with the current
Covid crisis, a global and coherent
approach is needed to deal with
climate change. Likewise, the
success of green finance will

be very much dependent on
establishing a set of harmonised
international standards. Some good
news on this front recently was
an announcement by Yi Gang, the
governor of the People’s Bank of
China, of a potential cooperation
between China and the E.U.

to converge green investment
taxonomies in the two markets.

The design of green finance
products can also help ensure

that the whole topic does not just
become hot air. Some green bonds
tie interest payments to a project’s
sustainability performance based
on such metrics as the ability to

meet emission targets or share

of renewable energy generated.

Not only does this incentivize the
issuer to strive for green-related
objectives, it also provides some kind
of protection to investors as they
can earn higher interest should the
project fail to deliver its promise in
producing green outcomes.

Amid cynicism about capitalism
and the useful role that it can play
in fostering a better world to live
in, it would appear that marrying
finance with ESG causes could help
redeem the image and perception
of market-based economies. In a
post-pandemic world, conscious
capitalism has the potential to
reposition businesses to create
financial, social, physical and
ecological wealth for all their
stakeholders. We cannot afford to
waste this chance.
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Special Report

S

Office Market Outlook

Office rents have dropped in Hong Kong as the pandemic takes its toll, but demand is likely to remain strong over the longer term

Hong Kong's office rents have long
had the unenviable reputation of
being among the most expensive
in the world and over the past few
years they have overtaken even
Tokyo, so long a by-word for sky-
high corporate overheads.

No longer. A series of unfortunate
events has contrived to de-throne
Hong Kong and set Tokyo back

at the head of regional markets.
First we saw the emergence

of the U.S.-China trade war in

late 2018, followed by national
security legislation and a period of
widespread social disruption in 2019,
and finally Covid-19 in early 2020.
The combined impact of the three

(arguably unresolved) factors set
local rents on a downward trajectory
from Q1 2019.

It is worth noting, however, that if we
just look at rental costs in our most
prime office buildings and compare
them with other cities across Asia-
Pacific, Hong Kong even now has no
peer in the region.

So where is the local office market
today after being ravaged by three
years of disruption? Vacancy has
certainly risen sharply. PRC firms found
operating conditions problematic
during the unrest, even before Covid
shuttered borders. Meanwhile MNCs
and local businesses alike are facing
tough operating conditions locally and

globally, and corporate downsizing has
been the norm.

Co-working operators have also

met a less receptive market since
WeWork failed to list in the United
States and Covid rendered shared
offices less appealing. So despite an
extremely limited number of new
office completions over 2020 and
2021, subdued demand has meant
that vacancy has ballooned to over
5.5 million sq ft (roughly four years of
average annual take-up). With much
higher levels of new supply expected
in 2022 and 2023, this figure can be
expected to rise further.

As vacancies rise, landlords must
compete more aggressively to fill
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space and rents must inevitably fall,
which is exactly what has happened.
Office rents are around 20% below
the peak levels of early 2019 and
could slip further. When looking ahead
we face the obvious uncertainty

of how long entry at borders will
remain restricted and how long social
distancing will remain in place.

Mainland businesses are likely to
become a major driver of office
demand over the next few years

and this could rapidly be unlocked

by easier travel to the SAR. Another
demand driver will be the IPO market,
which could well post a record year
this year, driving demand for financial,
professional and business services.

Indicators #51E

Prime Office Rents B4R E=FIEHS

Hang Seng Index 25,845.70 28,189.75 27,231.13
et @ Dec 312018 | @ Dec 312019 |@ Dec 312020
2018F12H31H | 2019F12H31H |2020%F12H31H
Retail Sales VValue (HK$ million) 485,156 431,222 326,451
TEHERE (FEET) @ Jan to Dec @ Jan to Dec @ Jan to Dec
1BZ128 1HZ12H 1BZ128
Total number of overnight 29,262,701 23,752,359 1,359,365
visitor arrivals (@ Jan to Dec (@ Jan to Dec (@ Jan to Dec
ShBBTIRERAR 1HZE12H 1HZE12H 1HZE12H
RevPAR of overall hotel market 1,483 642 527
ERBEMSEEERRE @ Dec 2018 @ Dec 2019 @ Dec 2020
(HK$ per night 387t » Si%) 2018%F12H 2019128 2020F128
Unemployment rate 2.80% 3.30% 6.60%
@ Dec 2018 @ Dec 2019 @ Dec 2020
20184128 20194128 2020128
Movements of Grade A
office rents -6.71% -0.10% -16.60%
BREFIEHTE
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Funds Raised By IPO .
[ipis N Noﬁ.ofCompames
BRAHBRESE ARHE
500 250 . .
== Funds Raised By IPO (LHS) —— Number of IPOs (RHS) Potentially, tech businesses could also
RABIRR E A% NS e ) .
450 DACERBRRS (o) BARFRHESE (7) extend their reach from elsewhere in
the Greater Bay Area (GBA) into Hong
Kong.

HKS$ billion +1{&# T

How far rents decline and the timing
of the recovery phase will not just

be down to such demand drivers,
however, but will in part be due to the
success of vaccination programmes
and the impact of Covid variants

on local markets, factors that are
impossible to predict.

Given its growing importance, it is
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021* worth taking a closer look at demand

*Forecast by PwC Sources: Hong Kong Stock Exchange, Savills Researchand Consultancy frOm Mainland COmpanies. At the start
B B TR Al IR - SRR BH - B—ATRGHTR REN AR

www.mazars.hk

Audit & assurance | Outsourcing | Litigation support

Financial advisory | Corporate finance & M&A | Tax m a Z ars
Financial services | Risk and management consulting & sustainability
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of 2020, around 60% of companies
listed in Hong Kong were Mainland
(70% by market cap) with a rising
dominance in media, insurance and
real estate. Of the Hang Seng's 50
listed companies, Tencent is the
largest, representing over 10% by
market weighting. If we look to media,
35% of traditional media outlets have
major PRC stakes including TVB and
the SCMP, while of the territory's
largest insurers, three are from the
PRC and account for 40% of the
market.

Traditionally, Mainland office demand

has been driven by finance firms and
asset managers, and such firms have
sought out landmark buildings in core
locations, mostly Central. They have
been happy to pay higher rents for the
"right address" — often a prime office
with a dedicated drop off and harbour
views. Already in 2021, we estimate
that over 25% of Grade-A office space
in Central is occupied by PRC firms, but
this profile may now be broadening as
a wider variety of Mainland companies
look to take space in a more diverse
range of business districts and
buildings beyond the core CBD cluster.

Looking ahead, it is also hard to

avoid the disruptive nature of new
technology. Much was already
discernable before Covid took over

our lives, if you cared to look closely
enough. Some executives were already
selectively working from home,

offices were being given a new sense
of amenity and hot-desking was
becoming more widely accepted. Some
were even experimenting with new
communications apps. There is a well-
worn cliche in real estate that "form
follows function" and with technology
rapidly changing the way we work,
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PRC Demend by Sectors
accelerated by a pervasive virus, 200,000 BRITRE D WAMER
form haS had to fOHOW- EmBanking ®Securities ®Private Fund or Asset Management Energy & Oil mOthers
847 B REESNEETE RREE  H

Work from home (WFH) has
become a mandated way of 500,000
working in many countries

and — given roomier residential
accommodation and lengthy,
expensive and sometimes
unreliable commutes — may well
become an established practice,

at least for a few days a week for

office workers. 200,000 . . .
In Hong Kong, however, | am not .

quite so sure that we will see

comparable levels of adoption, 100,000 ] I

as transport infrastructure is

modern, efficient and reasonably . J l

priced while housing is notoriously 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Cramped. W|th a greater aVa||ab|I|t\/ Source: Savills Research and Consultancy

i BRR : BT WA R B
of offices over the next few

years at more competitive rents,
emp]o\/ers may find that the\/ can HRNE2BAETEA - —HRHE AT E - HeeE2018F KR

afford lower worker densities and Fui s > 3 WA R o Ry FARYSEHE 58 BERIZ 20194 A
more genuine amenit\/’ |uring many A R B S R A4 e REENFENIFEE TN gHE
of us back to mingle once again RS (L, - B = B M 20204 I E IR E R E B E NG - %
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Shaping Your Brand
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Irom storied organizations to
slarl-ups, Stepworks offers experl
brand building services to get
your message across

Stepworks 3 B 3 i AT IR >
T 04 HERE DA 0 A i S 1 P AR

An organization’s branding is the
story and image it would like to
share with the world, and contains
the key messages to be delivered
to stakeholders near and far. For
Stepworks, their expertise is in
strengthening that branding.

The brand building agency has more
than two decades of experience

and has worked with numerous
organizations in the city including Hong
Kong Tramways, Hong Kong Judiciary
and Goldman Sachs.

"Every organization faces change.

We help leaders of organizations
ensure people think positively about
change and are inspired by it," said
Managing Partner Stephen Barry.

“To do this, we apply our proven,
effective, Wholehearted Brand Building
methodology.”’

By working closely with executives,
Stepworks aims to align the company’s
business and brand strategies. This can
be done through storytelling, and brand
imagery, such as logos, aesthetics

and photography. Examples of their
previous work in this area include

the logo for the Hong Kong Judiciary,
which emphasises its institutional
independence.

The company also works on brand
building campaigns for its clients, such
as the IPO launching ceremony for the
HKEX. For new companies, Stepworks
can set up their launch campaigns,
and also provide them with the tools
to then continue developing their own
communications in-house.

Marketing is a fast-moving discipline,
and to keep up with the ever-changing
trends, companies must continually
evolve and update their branding and
marketing strategies. This provides
plenty of opportunities for specialists
like Stepworks. Another boon is the fact

that Hong Kong, as a global financial
metropolis, has attracted a plethora of
industry giants and a constant stream
of newcomers — all of which need to
build and develop their brands.

The Chamber has also helped the
company to expand their network

in Hong Kong. "HKGCC offers us
opportunities to grow through training
and meeting like-minded leaders,” Barry
said. "We see so many businesses that
could benefit from brand building.”

While there are ample opportunities in
Hong Kong for branding, challenges do
exist as well.
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BANK OF CHINA (HONG KONG)

Congratulations and
Welcome to
The Chairman and Members
of the 2021 / 2022
HKGCC General Committee

THE ASIAN BANKER'
STRONGEST BANK
‘ I § IN HONG KONG AND ASIA PACIFIC 2020

b_\ balance sheet



Member Profile I EE
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“As is the case with many specialist
professional services firms, we
continually face the challenge of
capacity management and load
balancing,” Barry said. “However, after
27 years of doing this, we're getting
better at it," he joked.

In response to the Covid-19 pandemic,
Stepworks, like many other companies,
has had to quickly adapt to the shift
online. To help its clients, Stepworks
has provided more digital solutions,
such as introducing free online tools on
their website to support clients with
their brand building.
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“We see so many businesses that could
benefit from brand building.”

[ A 4 S8 WY 38 08 4t S b A v 2 - |

- Stephen Barry, Managing Partner
——Stephen Barry $Ufi B A

|

RIS
*.

Internally, Stepworks has also
prospered, despite the many challenges
of the past year.

"As a team, we've all stayed

together, supported each other, and
strengthened our resilience,” said Barry.
“The future looks bright.”

V=" i
Ty

Company : Stepworks Co Ltd

HKGCC Membership No. #875& & B4R%E : HKS1238
Established B F{7 = 1997

Website #g¥k : https:/stepworks.co/
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Icon of Modern Security
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Safe deposit boxes from Royal England provide privacy

and security to clients using unique technology and

world-class standards
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Royal England Safe Deposit Box
has been aiming to raise the bar for
security standards in safe deposit
box facilities since its inception in
2017.

“One of our group's core values is
building trust through commitment,
and the safe deposit box business

is an iconic representation of that,
said General Manager Eric Chan.
"We help customers store their
valuables in one of the most secured
environments in the world”

Demand has been growing in recent

34 | THE BULLETIN JUNE 2021

years for safe deposit box services,
not only in developed cities such as
Hong Kong, but also increasingly in
new regions such as the neighboring
Greater Bay Area. The potential for
growth beyond Hong Kong is one of
the reasons the company decided to
join HKGCC, as the Chamber provides
the opportunity to help it strengthen
its international business network,
"which was crucial to building Royal
England'’s brand,” said Chan.

As bank-provided safe deposit
box facilities are in short supply,

consumers have the option of using
third-party facilities to store their
personal assets. However, earning
the initial trust of customers is a
hurdle that Royal England has had
to overcome, as Chan explained.

“Most of Hong Kong's residents
believe that home is always the
safest and most convenient place
to store their valuables”, said Chan.
“But the fact is that burglary cases
happen almost every day, and

can take place in all corners of the
world”
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We wish the Chairman

and Members of the
HKGCC General Committee
a successful year ahead

Jardine Matheson is a diversified
Asian-based group with unsurpassed
experience in the region, having
been founded in China in 1832.

We comprise a broad portfolio of
market-leading businesses, which
represent a combination of cash
generating activities and long-term
property assets. Our businesses
aim to produce sustainable returns
by providing their customers with
high quality products and services.

We are active in the fields of motor
vehicles and related operations,
property investment and development,
food retailing, health and beauty,
home furnishings, engineering and
construction, transport services,
restaurants, luxury hotels, financial
services, heavy equipment, mining
and agribusiness.

www.jardines.com
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Royal England also had to stand
out from the competition when

it first launched. So to ensure

its services would be of the
highest quality, its safe deposit
box hardware is installed by the
leading British company Burton
Safes, whose products are certified
by the European Committee for
Standardization. In addition, a fully
automated system allows Royal
England'’s customers to monitor
the safety box status via a mobile
application.

“We are the only one in the world
with such a feature,” said Chan. In
the near future, Royal England plans
on expanding its line of safe deposit
box options to include custom-made
safes for customers who might have
items that come in unique sizes and
shapes.

Although the Covid-19 pandemic
has had a devastating impact on
many businesses, Royal England
has not been badly shaken by the
virus. Thanks to a sequence of
strict hygiene measures, all visitors
and staff at Royal England are well
protected. “As a matter of fact,

the business conditions in general
have not had much of an effect

on our operations and business
performance,” Chan said.
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Company : Royal England Safe Deposit Box Ltd
NI - Pl BEARERERAH

HKGCC Membership No. 487 & & B 4R%% : HKR0389
Established BII#F {7 : 2017

Website 87} : www.royalenglandsdb.com
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Driving our long-term growth is an
international portfalio of businesses ranging
from property to aviation and bottling.
Safeguarding that growth is a commitment to
the highest ethical standards and operational
excellence. Our diversity and integrity ensure
that Swire drives valug, always.

We wish the Chairman and
Members of the HKGCC
General Committee

a successful year ahead

With the compliments of Swire
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Members Share Their Stories

In our Bulletin interviews over the years, many of our members have told us how being part of the Chamber has impacted

them and their businesses. As part of our 160™ anniversary, we have shared some of their stories below

Cooperation to Help the Community

Ka Shi Lau, Managing Director and CEO of BCT Group, said that
the pensions company is not only focused on helping people
prepare for retirement, but also helping the wider community.
When BCT joined HKGCC in 2002, one of the reasons was
because of our shared values, including corporate social

responsibility (CSR).

“We appreciate that the Chamber serves as a platform for
businesses like us to participate in meaningful activities,” Lau
said. “For example, we have participated in the Chamber's

We are thrilled to host company visits for secondary
school students to let them understand more about the
commercial world and provide them with career advice”

Lau herself takes the time to talk to the high school
students about her own career path. She started in the
industry as a bank management trainee in the United
States, where she was the only Chinese woman in the class.

“If you are determined and give 120% effort in your work,
you can overcome any challenges,’ Lau told students.

Business-School Partnership Programme since 2012.

Mission to Spread IT Education

It was a HKGCC mission to the International
Franchise Expo in Washington DCin 1992 that
led to Eric Chin setting up Futurekids in Hong
Kong and Macao.

“I' was lucky enough to participate in that trip,”
Chin said. “Because of that mission, | started this
business.”

At the expo, Chin met the founders of Futurekids
Inc, which provides computer courses for
children as well as IT education support for
schools. The more they explained their operation
to him, the more convinced Chin became that the
idea would take off in Hong Kong.

He extended his stay in the United States so

he could travel to Futurekids’ headquarters

in Los Angeles to discuss franchise rights for
Hong Kong. The owners were also enthusiastic
about the idea of expanding their Asian network,
which at the time included Australia, Japan and
Indonesia.

Today, the Futurekids network is in more than 60
countries around the world. In Hong Kong alone,
Futurekids has provided computer training to
more than 10,000 primary and secondary school
children over the years, thanks to that initial
meeting during the HKGCC mission.
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Helping to Solve Business Problems

At an SME Committee meeting in 2001, Emil Yu, General
Manager of Keystone Electric Wire & Cable Co Ltd,
mentioned to the Chamber's then Assistant Director Dr WK
Chan the problems he was having over a plot of land he had
bought in 1990.

His company already had a factory on an adjoining piece of
land, and had hoped it would be simple to gain permission
to expand their operations to the second plot. But Keystone
ran up against a long list of hurdles that even hiring a
number of business consultants couldn’t solve.
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Hearing his story, the Chamber’s Dr Chan helped Yu to
arrange a meeting with Brenda Yip, who headed the
Government's Helping Business Programme at the time.

“Mrs Yip helped me resolve a major stepping stone in
obtaining the Short Term Waiver in Land Usage for my
factory,” Yu said. “Subsequent meetings that the Chamber
and Mrs Yip arranged for me with other government
bureaus also helped me greatly, and with approval from the
Town Planning Board in 2002, we could flnall\/ see light at
the end of tunnel”
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Benefits of a Diverse Membership

One of the chief benefits of being a member of HKGCC
is its diversity, said Kelven Lit, Director of Censpot
Trading, which can be seen in the wide range of
businesspeople that attend Chamber events.

“It's not rare to see the director of an international

VI fr EUS e R T 1 2

ABEHPTERY G ET 0 AFNTEF R —EH & BRI
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company with billions of dollars of valuation sharing 7o
ideas with small start-up founders in their early e o g i
20s," Lit said. "This kind of exchange is beneficial to ;g%i%zggiﬁ
both sides as learning, communication and mutual j(/J\%‘%T%M’EH%EZ%;R
understanding are facilitated” S R A E&;{J
Such diversity is a reflection of the business landscape S 2 B b N ) B
in Hong Kong. And this interaction between major AT RPN e I
corporations and SMEs is also important for the .
city's competitiveness, Lit said, as he expects that S
collaboration between big and small companies will be SIS szT‘,:m;ﬁﬁ -
an increasing trend in the future. ?@20193512)% R
YEEPAIINAR S 2 -
Lit also participated in the Chamber's Mission to R e T g 2
Morocco and Ghana in December 2019, where he was B RS AR T 2
interested to see how businesses made use of existing K+ A F AT
technology to improve efficiency, for example SMS is VERiE) A TE -

widely used for transactions.

Certificates and Support for a New Business

Back in 1980, Benson Pau of Wings Trading came to the Chamber originally to
apply for the Certificates of Origin he needed for his new homeware business
from our Certification Division. He then also decided to become a HKGCC
member, as he reasoned that we could also provide immediate professional
support to his new business. It has proven to be a long relationship, and Pau is
today an active and valued SME Committee member.

The Chamber has played a part in Wings Trading's growth over the years. In the
1980s, Pau joined a Chamber mission to explore trading opportunities in Saudi

Arabia and a few other countries. The tour resulted in the establishment of his

first business in the Middle East, which then saw sustainable business growth

across the European and North America markets afterwards.

“The Chamber is a good platform to connect with businesspeople in different
sectors to exchange views and experiences about business challenges,” Pau said.

e Y E 2 Ere s

[IH19804F » SR # MRk L 5 Fl S A R TRARAT » MR B R & s i s A L
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You can read many of our past member
profiles on our website
M R R g AR IR B T B
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China in Focus I EHEEE Y

China Committee Chairman Petrina Tam represented the Chamber at the
Guangxi-Hong Kong Cooperation (Online) Symposium on 20 April. The event
was held in Hong Kong and Nanning simultaneously to promote cooperation
between Guangxi and Hong Kong. Speaking at the event, Edward Yau Tang-
wah, Secretary for Commerce and Economic Development, introduced Hong
Kong's advantages, and shared his thoughts on the prospects for economic
and trade cooperation between the two places.

HEZE A G T EEEGREE 4 H 20 HREEFEAFE T B —FBIREEF
(ME) e ) - EEEFTENREERESET  BEREmE(F - - gk
P M AT R R R R BRI A E BT E S M RE B SRR -

The China Committee organized a webinar on New Growth Potential in Dongguan
on 23 April as part of the Exploring GBA Cities Series. Loretta Fong, Assurance
Partner, PwC Hong Kong; Emil Yu, General Manager, Keystone Electric Wire

& Cable; and Rex Wong, Chief Executive, Kum Shing Holdings, discussed the
business environment and some of the key attractions of Dongguan.

It enjoys a lower living cost compared with other GBA cities, for example, and
rapidly improving transportation networks. These factors, combined with
supportive government policies to encourage investment, are providing huge
opportunities for Hong Kong businesses.

HEIZEE G4 23 HEE T IRRREENT R RAY R RRANE ST ALV -
ﬁZ?J: ELBACEEBEN B ATAE - RCRERERE T 2 N SR RAT I
,,,,, RER TR ERRR R E R A 1T -

AR RE R L » FREEAV AR B - SBAEAE 2 IR R
IRBORBIE R E AR KRR -

N BT
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Edmond Yew, Vice Chairman of
the China Committee, attended
the Jiangsu — Hong Kong:
Symposium on Arising Business
Opportunities from RCEP on 20
April on behalf of the Chamber.
The eventintroduced the latest
investment policies, business
environment and investment
opportunities in Suzhou

and the Nanjing Free Trade
Pilot Zone. Sun Jin, Deputy
Director of the Department of
Commerce of Jiangsu Province,
stressed that Hong Kong was
not only a “transit station”

for international capital to
enter the Mainland market,

but also a “gas station” for
Jiangsu enterprises to go
global. Through this event, Sun
also said that he expected the
symposium would strengthen
cooperation between
enterprises in Jiangsu and Hong
Kong. The symposium was
organized by the Commercial
Office of the Economic Affairs
Department of the Liaison
Office of the Central People's
Government in HKSAR, Invest
Hong Kong and the Department
of Commerce of Jiangsu
Province.
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HR Tips for GBA Hiring
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The recently launched Greater Bay Area Youth Employment Scheme (GBAYES),
provides support and subsidies for Hong Kong companies to hire local young
people to work in the Mainland GBA cities. At a Chamber webinar on 4 May, four
experts from different fields discussed some of the key issues that Hong Kong
companies should pay attention to when sending young employees to work in
the GBA.

Sam Sze, M&A Deals Advisory Greater Bay Area Leader, PwC Mainland

China and Hong Kong, introduced GBAYES, and advised that companies and
employees alike should understand the relevant policies affecting tax, MPF and
social security. Betty Lam, Head of Human Resources in Hong Kong at HSBC,
and Cynthia Lam, Head of Human Resources — China, CLP Holdings, shared their
experiences of hiring and dispatching Hong Kong youths to the GBA. They also
shared some examples of the process to help members better understand how
the system works in practice. From the technology industry, Donald Chan, Chief
Operating Officer, Cherrypicks Ltd, noted that higher exposure or visibility would
help SMEs to attract more young talent to work in the region.

Chan
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The Chamber held a webinar on “Implications of the New PRC Civil
Code on Foreign Investors” on 29 April. The new Civil Code took effect
on 1 January, and has established a new legal framework in Mainland
China that will affect companies and businesspeople operating there.
Dr Dennis Tang, Registered Foreign Lawyer (China) of ONC Lawyers,
explained the status, content and implications of the Civil
Code for foreign investors. Dr Tang reminded investors that
they should be aware of updated environmental protection
under the new rules, to avoid punitive damages. He also
said that intellectual property rights would be better
protected under the Code.
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China in Focus I H ] £

The Gansu Investment Promotion Online & Offline Seminar
2021, organized by the Gansu Commerce Department, took
place on 11 May in Gansu and Hong Kong simultaneously.
Edmond Yew, China Committee Vice Chairman, represented
the Chamber in person to attend at the Hong Kong venue.
During the event, Zhang Yonghong, Deputy Director of

the Department of Commerce of Gansu, introduced the
latest updates to the investment environment in Gansu
and the province's preferential policies aimed at attracting
investment. Representatives from the Economic and
Technological Development Zones in Lanzhou, Jinchang,
Tianshui and Zhangye also presented the investment
promotion projects of these cities.

HAamBEEES B 11 HE8m T Hls L + T/ g, o
EENRH AR LA E RS ET - THZ A R T HU0E AR
EESHEEEES - gL HlanpRERIER RSN AT
RIS B BRIRT T 3 I I HhAH T 5 | B W R EGR - B &8
RIR ~ SRARACTE 452 1l B S I g (R 2 R 25 E I FH P BB

The Langfang Hebei International Economic Trade
Symposium, organized by the Hebei Commerce Department
and Hebei Government, was held from 18 to 21 May.
Petrina Tam, China Committee Chairman, represented

the Chamber at the online opening ceremony on 18 May,
which was also attended by Wang Dongfeng, Secretary of
Hebei Provincial Committee of the CPC, and Governor Xu
Qin. The four-day conference on the theme of “Building a
New Pattern, Creating a New Future” featured a series of
activities through on-site participation, webcasts, video
conference connections, virtual exhibitions and physical
exhibitions to further expand foreign trade and business
development opportunities in Langfang.

IR BEE R a NRBURY 5 H 18 2 21 HEMH " i —
RS ek g ) - THEA SR EEREARAE
G215 H 18 M LEA LA RE L ERENE R
FFENE R © AHTURANER G DL TSR » BRI R

XKy BEM - BEBSEH  MEERE  HREH  ERNE
BRES—RYEE)  E— S (RS R -

The growth in the Greater Bay Area facilitated
by the GBA initiative is driving new property
developments across the region, and as a result
is creating new opportunities for Hong Kong
investors. As part of our Exploring GBA Cities
Series, the Chamber organized a webinar on

17 May entitled "Are You Ready to Invest in the
Next Mega-City Region — GBA?" Fay Wu, Head

NE B A ZE - R TN E i ETS
- ARG 5 A 17 HE T IRRAREBEMR T HEAT
A LUEE - BUS M ERT R

BT WA
KA |
315 SR T BARRT ( 2 4 e
() B AERL R - SRR A A U A T % S e S 2 -

of Research, China, JLL, and Dr Dennis Tang,
Registered Foreign Lawyer (China), ONC Lawyers,
gave an overview of the property market

trends in the GBA and discussed the issues that
investors should consider when buying property
in the region.

HKGCC GREATER BAY AREA CORNER

HEREEgEER
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GOP: USD 46.4 billion
Population: 3.23 M

Zhithad 'i &
Area: 1,698 sq. km
“GOP: USD 32.3 billion
Population: 1,63 M

fr

| Macau

‘Z"'ﬂ \I—l o

EmE

~| Guangziva

Aroa: 1435 50
GM" UsD 28‘ 8 blmn»
Population: 14.04 M
| it
Aroa: 11,159 s, km
GOP: USD 40,5 bitlion
Population: 4.78 M

-+ Dangguan

o Aroa: 2,512 sq, km
G0 USD 9. bilian
Papulation: §.

| Shenzhen
Area: 2.007 50 km

'~ | Hang Kong

HAroa: 1,104 54
_G_DE USD 3103 billion
Population: 737 M
Avea: 1702 sq. km
GDP: USD 44.7 billion
Population: 0.64 M

44| THE BULLETIN JUNE 2021



B Sun Hung Kai Properties

Building Homes with Heart




(mmmﬂmewwlﬁﬁﬁﬁ

Americas Committee
ENEZEE

China-U.S. Geo-tech Competition Amid Global Change
EIKFZBEETRPEMERI GRS

 While the geopolitical and technological competition R 2R T B A BOR RO BB 15

between the United States and Chinais likely to % TR PR AR S AR A F

continue, there is an opportunity for the two 2 (T 7T T 3 IR A [ FE S R

countries to improve their relations in these areas,  (Z#{rybkeEk - fE44p5e 4 A 26 HiY
just as they have recently shown willingness to cooperate in the fight W st E o A RN R R R
against climate change. Speaking at the Chamber's webinar on 26 April, FFET 0 BT B S T T =R A A
Dr Chen Xi, an expert on geo-tech competition, said that he believed the FI2% o T I ER R 1 = 7] A i s s
two major economies would be able to work together to find common FH G o PR AT P R g o 2
ground, and that this would bring greater benefits to the world in the WS EE A b2 -

long run. He also touched on how Hong Kong companies could benefit
from the Mainland’s growing investments in smart city development.

Asia & Africa Committee
o RIENEES
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Indonesia’s Omnibus Law ENE (4SiE)

Indonesia’'s “Omnibus Law" has delivered major reforms to the e (FRE:) AEHnyEmBRf R E R -
country’s business environment. At the Chamber’s webinar on 27 April,  Z&@E &4 4 A 27 HE(TH Lifs & » RS A
a panel of speakers shared their insights on the potential impact of the — EHHEEIHE INETE R 2 A1 7] ZE B Al A HEE -

law, and the opportunities it is expected to create. & | > R4S A A S A Slamet
Slamet Noegroho, Consul for Economic Affairs from the Consulate Noegroho A i 2 o F] Bl B BESCHB BT - i i S
General of Indonesia, explained that the reforms will reduce red tape FIRYETIEREE - A% - HHP Law Firm fU3 Riza
and improve the ease of doing business in the country. Riza Buditomo, ~ Buditomo  Rinaldo Aditya 1 Yesi Samosir ##ft {#5
Rinaldo Aditya and Yesi Samosir from HHP Law Firm then shared GiR) WIATET - B AE S ARRMSIE » WA
more details about the Omnibus Law, including support for trading TrERFrI#E » A E 2B AFIFERSE -

companies, and a broadening of work permits to allow more foreign
workers to come to the country.
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Africa Opportunities FENEEE

Members learned about the latest developments 75 H 5 HEVAE Lt - &
in the business environment across Africa at a BT REFEM R S TR
webinar on 5 May, including the continent's stable @) in - B EHIESE T4
economic growth in recent years and the potential ~#EFHE - Dk (FENKEEH
impact of the African Continental Free Trade Area HE S E) (AfCFTA)
(AfCFTA) agreement. Skander Negasi, CEO of HIVBTER 2 - Trade and Fairs
Trade and Fairs Consulting & Trade and Fairs East =~ Consulting }z Trade and Fairs
Africa, explained that Africa is home to many of the  East Africa {7E{###k Skander
world's fastest growing economies. In anticipation = Negasi figf » A~/ 3% RIAHY
of the impact of AfCFTA, many countries are also B BN R - 5
upgrading their infrastructure, he added. TP B FTERE] AFCFTA #i2k

In the panel discussion, Getachew Regassa, W gt R

Secretary General of the Addis Ababa Chamber FE/ NSRRI - REATHTE R
of Commerce & Sectoral Associations, introduced EHERITEBEUER
Ethiopia's economic reforms and the country's Getachew Regassa iR ZE ML
links with China. Dr Erick Rutto, Vice President ER AR M R B M B P R
of the Kenya National Chamber of Commerce Tes s B TR R
and Industry, explained Kenya's role as the jr?ji Erick Rutto 1 t-7&## 15 JEEd
technology hub on the continent. Jude Chime, TERIEINREARAR AT A 5 ]
Executive Director of Trade of the Abuja Chamber & L& H Z#{TH# S Jude
of Commerce and Industry, discussed Nigeria's Chime HIz5mE H B RIZE 3

entrepreneur scene and support for the SME sector.  BEFIE I/ MERTETE -

COMMITTEE CHAIRMEN

ZHEEN

Digital, Information & Telecommunications Committee
25 - EAMLREBNERES

China’s bustling e-commerce and digital landscape presents
a wealth of opportunities for international companies
looking to tap into the country’s domestic market. At a
webinar on 11 May, Franck Chevallier, Linkbynet APAC

Head of Presales and Solution, and Olivier Durand,
E-commerce Senior Consultant at Clever Age, discussed

the opportunities and challenges of establishing a digital
presence in the Chinese market. They also shared case-
studies and tips on how companies can stand out in the
Mainland’s crowded but lucrative e-commerce landscape.

B E T E B SRR B RED) » AR RN S
HIES Bl RIS RN - 756 A 11 HAVA LT g -
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Economic Policy
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Chamber in Review I TG E IR

Adrian Stromski, General Manager, Melchers (HK) Ltd,
visited the Chamber on 11 May to meet with Chamber
CEO George Leung. Melchers is a diversified international
trading group based in Germany with a historic focus on
China, in particular helping German companies to access
the opportunities in the Mainland as well as other markets
in Asia. Melchers has been in Hong Kong since 1866, and
joined HKGCC just a few years later in 1869, making the
company one of our longest serving members.

ER (FE) BRAFRBAKEEEZN 5 H 11 HE

A o EAERBIICEEIE - ERFA—HKER LT
BIFEE SR - RSN ER - BEAE TRR PRS- L
Hor PR R R AT EE N EL ML 5 e - e e 1866

Hotig Kong General Chamber of Con
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GATEHRANGAZ —

Environmental & Sustainability
Committee

RIENAFEEREERS

Trey Davis, Executive Compensation Leader

at Willis Towers Watson, spoke at a webinar

on 11 May on the trend for companies to
incorporate ESG (environmental, social and
governance) metrics in executive pay, as part
of their plans to drive meaningful change.
Raymond Yau, General Manager of Technical
Services and Sustainable Development at Swire
Properties, shared his company'’s sustainability
journey on aligning ESG practices with human
capital governance.

f£5 A 11 BIvA LU - BRSNS RITERAR

HNED T R - A S
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Europe Committee
BHEES

Since Brexit came into effect this year, businesses need to understand
the new landscape for tax and customs in Britain. At a Chamber webinar
on 6 May, Nick Heath, the newly appointed Director-General of Trade

and Investment at the Department for International Trade of the British
Consulate-General Hong Kong, discussed Britain's global ambition to
build new trading relationships to ensure trade and investment flows run
smoothly. Andrew Weir, Regional Senior Partner of KPMG Hong Kong and
Vice Chairman of KPMG China, discussed issues for companies including
compliance, audit risk, organization plan and budget plan. They were
joined by Mark Slade, Managing Director, Hong Kong & Macau, DHL Global
Forwarding (Hong Kong), who shared his insights on how businesses can
deal with the changes to exports and logistics rule.

SEEIEABECR - EEFET LRGBS - £ E5H6H
HIME_EDTRS & RITIRBTHI B BV AR SR A B 5 SR BR R Nick Heath 33
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COMMITTEE CHAIRMEN
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Manpower Committee
AIZRE

Ms Connie Lam
WRELLT

Financial & Treasury Services Committee
ERMNRMERBEES

Membership Commitlee

HHRBRES
Mr Leland Sun

BRIENSTE

Real Estate &
Infrastructure Committee

WERERERE

Mr Nicholas Brooke
SEIREHSTAE

The Wealth Management Connect (WMC) scheme, announced in June last year,
will enable residents in Hong Kong, Macao and the nine Greater Bay Area (GBA)

cities in Guangdong Province to invest in wealth management products across
the region. At a Chamber webinar on 23 April, Donald Chen, Senior Advisor

Retail & Tourism

(External) at the Hong Kong Monetary Authority, spoke on the key features of the ;‘é&gg;eaa

scheme and its significance for Hong Kong's role as the financial centre within - Ms Sylvia Chung

the GBA. > N

During the panel discussion that followed, Greg Hingston, Regional Head of . SN

Wealth and Personal Banking, Asia Pacific at HSBC; Angel Ng, CEO of Citi Hong Shipping & Transport
Kong and Macao; and Sally Wong, CEO of the Hong Kong Investment Funds Commiltee
Association, discussed the opportunities and challenges arising from the B R ERE B R
implementation of the WMC. These included the role of the financial industry in Mr Kenneth Bell
distributing products under the scheme, the scope of available products, and tax R Es e

implications for investors.

Small & Medium
Enterprises Committee
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Taxation Committee
BBZREE

Ms Alice Leung
REEYNL

Aenes Chan

Taiwan Interest Group
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Food & Beverage Working Group MrP C Yu
ERE TV FREE
Alan Lo, working group convenor, led a discussion TAR/NERAE 5 B 4 H#1TEr Women Executives Club
at a meeting on 4 May on how the recent o /VHORAESRT ‘_"" ﬁiﬂﬁt_ _
restaurant “vaccine bubble” and low vaccination R SRR E R T E}J '\t’ls '\ikk' Ng
rates had affected the food and beverage sector. BRI ) 2O A R ] BHELL
Members also spoke on ways to encourage (EHRAKENTE A
vaccination among citizens, and reflect the BB T R e v A A BURT S Young Executives Club
industry’s concerns to the Government. e 2 SRR L P8R - S
Mr Eric Fok
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Sustainable Finance Working Group
AlisEER TIE/\AE

Nearly 200 members attended a webinar on 12 May to hear from a panel of REEN 5 A 12 HEME LT E » BURS AL

distinguished speakers on promoting Hong Kong as a premier regional hub for 1 & % 1 it A1 A {(e 2 7 76 1F 2% I P 9 e AT 640
sustainable finance. Chamber Chairman Peter Wong welcomed Hong Kong ERMEAR A - 51T 200 £ E AN - KNE
Monetary Authority Chief Executive Eddie Yue and the Securities and Futures FEEAR AIEEEECLEE - FESME TR
Commission CEQ Ashely Alder, who delivered the keynote remarks. BRBEXES M ERSFR R B GTHAR

- - , L BOZTE VR R T -
The first panel — comprising Ellie Tang, Head of Sustainability at New World PR 5= R R )
Development; Robert Barker, Chief Sustainable Business Officer at BNP Paribas; & i/ it S A 5 5 G HT i 5 52 7 ] £330

Grace Hui, Head of Green and Sustainable Finance of the Markets Division BRTEERE R ORRTE R AR

at Hong Kong Exchanges and Clearing; and Nishad Majmudar, Assistant Vice ' Robert Barker » Fi3 5 [ At 5 ik € [ ]

President and Analyst of Sovereign Risk Group at Moody's Investors Service — Sl B FFUR - LU % 5 25 AP

discussed the opportunities and challenges arising from the implementation of £ & Z2HEE B B R Il A8 5 K 73 i Nishad

sustainable finance. Majmudar « F A —EE RS R R78 & Al A A R B
8 T i A R -

Discussion in the second panel was focused on investors’ perspectives with s o ] B
a speaker line up comprising Dylan Bryant, Co-chair of the Insurance Working %*%’J\%ﬂﬁﬁmgﬂéﬁ‘%ﬁéﬁﬁmﬁﬁé%a
Group at the Hong Kong Green Finance Association; David Day, Head of North 178 PRI LIRS £/ Dylan Bryant - 2

Asia of Data & Analytics at the London Stock Exchange Group; and Amy Lo, %&%ﬁﬁjtﬁﬁ%ﬁz%@ﬁ#ﬁ%ﬁi% Dfi"id Day J
Chairman of the Executive Committee of the Private Wealth Management TL‘)\%E'F@%? FITHRZRGERECE » i
Association. EHEAES 8 -

HKCSI-Executive Committee
BHERIFEBE—HITEES

Jaime Coghi Arias, Coordinator of the WTO Joint Initiative on Services Domestic B ZH A 2 B N R E R S TT B B
Regulation, and experts from various economies that are members of the Global Jaime Coghi Arias 2 B 2 BRIRES S5 B A ER
Services Coalition and the Asia Pacific Services Coalition (APSC), spoke at a webinar KHRT =0 BR p B AR S BB R s 5 B
on 6 May where they shed light on the international negotiations on the domestic 6 HEYH LW & o sam s B 2 B R e Y
regulation of services. The webinar was co-hosted by the University of Adelaide’s BUPSHANE R - KA LR & T EEAE R
Institute for International Trade, Australian Services Roundtable, European SLERHE ZUT e - BN IR E I - B
Services Forum and the APSC; and moderated by Stuart Harbinson, honorary AR TS 2 M EER RIS 2E T S > A&
advisor to the HKCSI. AR 2 AR AR R A -
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2021/2022
General Committee
Members

Engineering with passion

ATAL Engineering Group (ATAL), founded in 1977, is a leading electrical & mechanical (E&M) engineering service
provider headquartered in Hong Kong, with operations in Macau, mainland China, the United States and the United
Kingdom. We provide comprehensive and multi-disciplinary E&M engineering and technology services from design,
manufacturing, installation, operation to maintenance. We endeavour to attain total customer satisfaction through
engineering excellence, professionalism and quality service. ATAL's parent company, Analogue Holdings Limited, is
listed on the Main Board of the Stock Exchange of Hong Kong (Stock Code: 1977).

Our Business Scope

+ Building Services, Data Centre, Infrastructure & Healthcare Facilities Projects
*  Environmental Engineering

+ Information, Communications & Building Technologies

« Lifts & Escalators

ATAL Engineering Group

Tel: (852) 2561 8278 | Email: info@atal.com | www.atal.com
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Legal Committee Shipping & Transport Committee
EREERE B REREES

The many challenges related to Covid-19 have led to insolvency
among businesses of all sizes. At a webinar on 19 April, Desmond
Liaw and Ellie Cheung, respectively Partner and Associate at
MinterEllison LLP, discussed how directors should go about
navigating the challenges of a distressed company or one that is
likely to become insolvent. In particular, they highlighted the duties
and potential personal liabilities of directors, including the potential
consequences related to company misfeasance, breach of duty or
trust, as well as fraudulent trading. They also shared details on the
proposed Companies (Corporate Rescue Bill), which is expected to be
presented by the Government to LegCo this year.

Simon Ng and Wayne Wong, respectively Director and
Senior Officer for Policy & Research at the Business
Environment Council, spoke at a committee meeting

7 T T B A A R AR B+ /M Bk R T E - 4 on 28 April where they shared recommendations for

10 EH948 ERFETEr » MinterEllison LLP & 55 A 51425 1 28 e s the adoption of cleaner fuels by Hong Kong's maritime

B O T S R W A PR SRR R A PR - oV A industry.
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Real Estate & Infrastructure Committee
WELKBEEEZEE

Members heard from a number of property technology
companies on their latest innovative solutions at a committee
meeting on 6 May. Antonio Cheung, CEO of Welbot Technology,
discussed the robotics technology developed by his company
that has been adopted by developers, while Sean Pan, Country
Manager at Proxy, explained how the digital identity services
provided by Proxy offered people frictionless access to secured
buildings. They were joined by Harris Sun, Founder & CEO of
RaSpect Intelligence Inspections, and Clement Tien, CEO of
Arical, who spoke respectively on Al-powered predictive building
inspection and GeoAl projects. Herman Tsui, CEO of A-one Tech,
provided an overview of his company’s patented air sanitising
technology to prevent the spread of coronavirus indoors.

5 H6 HNEZEEE®  LHEMEREARNRENBLEN
BIFTHZE - & b IR RHTE R A BT EAES Antonio Cheung #
i L2\ R P 10 M B 2 T R UM BT 5 Proxy [ I ACHE
Sean Pan HIl 73 ZEE /N B HEAY 8IS B (758 5 BRZS 0 A B ATH A
T AR BV ERERY) - RS RIAE IR Re B PR A BT B IR A
TSR Arical TTECARS 4 Bl N\ T8 gb 28 1%
Tl e BN T RETE H 5 S RH T BUE B IR S M H A 5]
B 22 SR AL i A0 AT 158 e 2 A = PR
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Small & Medium Enterprises Committee

FNBEPRERR

Jack Lau, Chairman of Swanland.Al Ltd, shared his insights on the corporate
deployment of digital transformation to help businesses upgrade and stay
competitive. Speaking at a webinar on 21 April, he said that he expected
cloud services to play a critical role, adding that using the cloud could

also help ensure businesses’ network security. To carry out a successful
digital transformation, Lau recommended hiring a Chief Digital Officer who
understands the technology side of the business, who has the skills to liaise

with both external technology experts and
the company’s own executives.

£ 4 B 21 HP9A LS E > Swanland.Al Ltd
S B e R AR A S A A A AR B R TR T 3
FEERRFFS T /] - A E AR 2
HEALBTE S SRR R - XI5 B BIhE
RS TSR - BRI EREGER  BX
BER IR AR SR ERITEE
DA B A0 45 i 25 74 1 PRI v B v A ]

|Jack Lau |

Talent Development
AT &R

Employer branding can play an important role in
the recruitment process by helping to attract the
right talent. At an online training event on

15 April, Elly Zee, Founder of E Zee Learning,
shared some techniques with participants on
how to use employer branding to attract better
candidates. For example, companies can use
stories to explain the company’s brand and goals
during the interview process in an authentic way
that matches the core values of the candidates.

ERPAREY  AFRESHEEAHEAS - EE M
ZHEE /R - #£ 4 5 15 HA ETIEY) » B Zee
Learning BlI#F ARFEE: 5 = F & & S s 1B 55
KB 12T A0 7E T R R A R S i e
AT R E A > R E T HRER OEERS
M7 Fl e —3K
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Taxation Committee
MIZEEDY

Maurice Loo, Deputy Secretary for Financial
Services and the Treasury, briefed members
at a committee meeting on 3 May on

the proposed legislative amendments to
provide conditional profits tax relief for
foreign tax paid. He was joined by Helen
Chung and Stephen Lo, both Principal
Assistant Secretaries for Financial Services
and the Treasury. Leung Kin-wa, Deputy
Commissioner (Operations) at the Inland
Revenue Department, was also on hand to
answer members' questions.

fE5 H 3 BNER & & - W AHEH LER R
%Miﬁzﬁ(ﬁﬁu%@@fi‘&a%l%ﬂﬁﬁ H R RIS
BRI AR IR ER] » R WAL B E &
REGGEMAEREIHET - ILERERERRE
(BTHE ) REE—FRLEERERM -

HKGC&

While cloud computing brings productivity and convenience to businesses,
organizations also face security challenges as cloud security architecture is
usually quite different from the in-house networks that they have built up
and perhaps been using for years. At a webinar on 4 May, three speakers
discussed the responsibilities of the Cloud Solution Provider (CSP) and Cloud
Service Customer (CSC) regarding cloud security, some of the common
causes of security breaches, and practical ways to enable organizations

to build a more secure cloud environment. The speakers were Kevin Choi,
Business Development Manager, Public Sector of Amazon Web Services;
Stefano Fois, Senior Manager, CIO Advisory Practice Lead of Sia Partners
(Hong Kong) Ltd and Jennifer Xie, Senior Consultant, CIO Advisory of Sia
Partners (Hong Kong) Ltd.

T E e IR m AR E T - AT RER] R R ERE S EBEEEA
FNER BB I 2 A4 KRR » RN EEZ 2 - f£5 A 4 HIY
44 LW R o RS EAAS RS s 4 R AL 4558 5%  Sia Partners (Hong Kong)
Ltd &AL 5550 = AR HE Stefano Fois M = AEERT#HE 17T Zim 77 R AL ER
I AR 7 P I E e 2 2 B A M R BRI RIRE W3 — e B e
HE R ERBRERAERTTE -
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Women Executives Club
Bift
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Learning from Leaders in Philanthropy
SR AMEE

The Women Executives Club organized two events recently to hear from
some of Hong Kong's leaders in the philanthropy field.

Three speakers joined a panel discussion on 20 April to discuss their
experiences. Alia Eyres, CEO of Mother's Choice; Josephine Leung, Executive
Director of The Hub Hong Kong; and Shalini Mahtani, Founder and CEO of
The Zubin Foundation, each introduced their specialized areas of charitable

Young Executives Club
5

YEC has established a new sub-group on Youth Development Programmes, which EEM RS EER R S
aims to reach out to university students to enhance the understanding between the 4 » (@i A fEpe S ELAEIE— AT F - BB
business community and the younger generations in Hong Kong. The sub-group, led & 7% - 3/ N4H i 285 1T 3 s E R LIAN &)
by YEC Co-Chairman Eric Fok and Vice Chairman Olivia Kung, held its first meetingto ¥ EgigisEsE » %4 H 19 HETERE%
exchange views on the subject on 19 April. BLARACTT SR R -
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work, as well as the stories of their own career journeys. The speakers
also shared some advice with the online audience on how they can

do their part to support those in need within the local Hong Kong
community.

This was followed by a webinar on 29 April where Sue Toomey,
Executive Director of HandsOn Hong Kong, and Gabrielle Kirstein,
Founder and CEO of Feeding Hong Kong, introduced the work of their
NGOs. Toomey and Kirstein each spoke on the charitable services
that their organizations provide, such as connecting volunteers with
restaurants, bakeries and supermarkets across the city to tackle
the food waste issues. The speakers also discussed more broadly
the various challenges that Hong Kong currently faces, and gave an
overview of the city's volunteering ecosystem and how people can
get involved in charity work. Both events were moderated by WEC
Chairman Nikki Ng.

EPHE RTINS R - BUS B E A S UEh D EH R

1E 4 F 20 HEOEE) L - RERBISRETECRECNNE - TR E T TERE
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ETEMANTE SRR RACEANEFEENALHEHET -
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HK Tech 300 is a large-scale innovation and
entrepreneurship programme organized by City
University of Hong Kong (CityU). It aims to create

300 start-ups in three years, while also providing
educational and growth opportunities for CityU
students. It also hopes to translate the results of

CityU research and intellectual property into practical
applications. Elsa Wong, Co-Chairman of YEC, joined the
Selection Panel for Business & Finance on 29 April, which
will review applicants for the first cohort of the HK Tech
300 Seed Fund.

THK Tech 300 ; jZ MR () 2Raag A EL AT
BIZEETE]  HRZAE=FWANE 300 KRR » IR
AR Z TEE L B ERE - FERRFRORIPT e
R AE AL A B IR IER » HK Tech 300 M7 EG5—
B RO AR - EEHIE EREREN 4 A 20 H28

TR 2 B < AL B AR T A

A meeting of the YEC Membership & Fellowship
sub-group took place on 5 May to exchange ideas on
activities to engage members, build networks and recruit
new members. The group is led by YEC Vice Chairman
Jacky Cheung.

HEE BEBGE/NER 5 B 5 HETEH - il RREE
Kt o WA R RS B mME R - /MR =
HibElEFEREEEE -

Elsa Wong, YEC Co-Chairman,
attended the online Appreciation
Ceremony for Scholarship Donors
2021 at Hang Seng University

of Hong Kong on behalf of

the Chamber on 26 April. The
Chamber has established “The
Hong Kong General Chamber of
Commerce Academic Excellence
Scholarship,” a $20,000 grant

to reward and recognize the
outstanding achievements of the
scholarship recipient.

EEEARE (EXR) 4 H 26 H
B 2021 F EELE G 1R LIS
ﬁm‘iﬁ%ﬁﬁi}ﬁﬁiﬁﬁﬁ% e
HIFH LA - g AIERRIL
r%ﬁ%m?ﬁgiﬁﬁ BEE, o
FIERFGHER R SREEE I
20,000 EE’J*i%éE PAZEFERY -

The YEC sub-group on Education & Information, led
by YEC Co-Chairman Elsa Wong, held a meeting on
27 April to plan upcoming activities.

HEHLHR R EEEEN S EHEEEER R
4 A 27 HBT g BaI RAEERET -
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YEC members had the opportunity
to look behind the scenes at the
State Theatre in North Point during

a visit on 13 May, before the building
undergoes a major renovation by
New World Development. Eric Fok,
Co-Chairman, and Vice Chairmen Jacky
Cheung and Samuel Tsang, led the
group of YEC members on a tour of
the interior and exterior of this former
cinema and important piece of Hong
Kong's cultural history, including the
parabolic exoskeleton structure on the
rooftop, known as the “flying trusses’

Jur SMEBEAREELAERD - TR
HRFR TR S5 IR R EM
W BlEREREE R EHKN 5 A 13
HERE\EL i EHm g BEFEE A&
B AR SR L SR - AR
ShiERE  BIERG MR TR B
KRR -

& 8 E R W SE

Be a responsible employerjand
. report workdaccidents

BINEESERRMARNFEOSIREESHR - Emplayses” Compansation Ordinance provides tha
ST T P TP Tl emelover musi nouly fhe Laboul Deparimant of any accids
ﬂ ] ﬁ]ﬁﬁﬂ J _Hﬁsﬁ— J ﬁ&@?ﬁﬂﬁﬂﬂﬁﬁﬁ o ‘:" ﬂ. ‘ f‘-’i "'v"v Din{pt -‘-i:uh: - --:-:":.-.“:' : Tec ---|-::--o-;l' -: () -. :I“_ ar

Any employer who, without reasonable excuse, delays or
fails to give notice of an accident or makes or furnishes
any false or misleading statement or information to the
Commissioner for Labour is liable to prosecution and, upon
conviction, to.a maximum fine of $50.000.

: K
V -
- 1
t:] % T k& >
Labour Department o
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Helping Busm_
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Chairman Peter Wong reviews an extraordinary year

for Hong Kong and looks forward to a brighter future at

the Chamber’s Annual General Meeting. Following is an

abridged version of his speech
R EA LR AR HOCE LR B AT LR 4
JB B FR AR « T SCHI Bk A H R

A year has passed since

the Chamber organized its
first virtual Annual General
Meeting to comply with
Covid-19 social-distancing
guidelines. Twelve months
later, the global picture of
progress against the virus is
mixed at best.

However, here in Hong Kong,
the robust response from the
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Government, businesses and
ordinary people has enabled
us to escape relatively lightly
in terms of fatalities and
severe illness. Our success
has also enabled us to avoid
the very strict lockdowns that
many other cities around the
world have enacted over the
past year.

With vaccination programmes

esses

i ) e

now being rolled out here
and around the world, there
is real hope we can get

this coronavirus outbreak
under control. To expedite
the process, we need to
encourage more people to
participate in Hong Kong's
vaccination programme. We
have the vaccines, we have
excellent healthcare workers
to administer the shots, so
there is no reason why we
cannot achieve herd immunity
sooner if the general
population gets behind the
initiative.

The economic cost of the
pandemic has been huge.
Many businesses had
already been struggling due

ANNUAL GENERAL MI

HKGCE&

to the social unrest and the
consequent plunge in visitor
arrivals in the second half
of 2019. The fallout from
the pandemic drove many
companies out of business.

Given the challenges of

the past year, itis no

surprise that Hong Kong's
GDP fell by 6.1% in 2020.

Two consecutive years of
economic contraction brought
the unemployment rate to a
17-year high of 7%.

The Chamber has been
working flat-out lobbying
the Government to support
the business community
during these exceptional
times. We were successful
in getting two tranches of
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The scheme has received
tremendous interest from our

the Employment Support
Scheme, as well as new and

also succeeded in lobbying
the Government to relax

We also proposed that
Hong Kong should launch

enhanced measures for the
SME Financing Guarantee
Scheme and Distance
Business Programme. We

social-distancing measures
for the food and beverage
sector.

the GBA Youth Employment
Scheme to help young people
take advantage of career
opportunities in the GBA.

members, who have already
offered to provide over 450
jobs to Hong Kong graduates.

With global travel at a virtual

standstill, we have also been
lobbying the Government

to reopen borders by
establishing travel bubbles
/. with other areas that have
controlled the spread of the
coronavirus.

| A
“We are a major Voice of Business =)
in Hong Kong, and each and every
one of your contributions adds
weight to our lobbying efforts.”

Although my first year

as HKGCC Chairman has
certainly been challenging,
it has also been extremely
rewarding. | am also very
~ grateful for the fantastic

| £ Q‘ M support from members,
| Peter Wong

£ & Chalrimar
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particularly for all your views
and input, whether directly
or through our surveys.

We are a major Voice of
Business in Hong Kong, and
each and every one of your
contributions adds weight to
our lobbying efforts.

| remain cautiously optimistic
about the prospects for

the coming year as the
pandemic recedes. We are on
the doorstep of the world's
second largest economy,

and in the heart of Asia —

the world’s most dynamic
business region.

| believe we are on the cusp
of a new era of growth and
prosperity for Hong Kong and
the region. And as always,
your Chamber will be by your
side to help you understand
and capitalize on these new
developments.
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We wish the Chairman ]
and Members of the .
HKGCC General Committee
a successful year ahead.

SOGO Hong Kong Co., Ltd. is subsidiary of
Lifestyle International Holdings Limited. www.sogo.com.hk. E_
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“The Chamber worked non-stop in 2020 to deliver
tangible and timely support and services for members
despite social-distancing restrictions. Our efforts were
not in vain, as many members have told me that our work
did indeed make a huge difference to their business.”

Report by George Leung, CEO, HKGCC George Leun ()

Working Hard on Your Behalf

We had all hoped that last year
would have been our first and last
virtual AGM. However, Hong Kong is
still toiling to return to business as
usual. As a result, helping members
get through these difficult

times has been the focus of the
Chamber’s work in the past year.

The Chamber lobbied the
Government to use its war chest

to provide financial support

to struggling businesses. We
successfully lobbied for two tranches
of the Employment Support Scheme,
and organized two online forums
with the Secretary for Labour and
Welfare to brief members on the
support measures and to answer
their questions.

We also succeeded in raising the
ceiling on various loan schemes for
SMEs, proposed tax relief measures
for businesses affected by Covid-19,
and provided our input on the
Proposed Companies (Corporate
Rescue) Bill.

A crucial factor in the effectiveness
of the Chamber’s lobbying efforts
has been regularly asking for
members’ views and ideas through
surveys. Your input carries a lot
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of weight when lobbying the
Government, and also helps us to
pinpoint issues of your concern. |
thank all members for taking the
time to fill out the surveys, and it is
a practice which we will continue to
use going forward.

Another significant change that

the pandemic forced upon us is
digitization of services. As many
people were required to work from
home and avoid group gatherings,
the Chamber had to quickly upgrade
its capabilities to provide live
streaming options for meetings,
training programmes and seminars.
As a result, we managed to organize
over 350 events and committee
meetings during the year.

The Mainland continues to be at
the forefront of businesses’ minds
and plans. We organized a series of
online seminars on the Greater Bay
Area, in cooperation with several
international chambers in Hong
Kong, to help companies better
understand the various sectors and
cities in the area.

With regards to the Chamber's
internal operations, like all
businesses we have also endured

= CEOD

a sharp fall in turnover for our
documentation services. Our
comprehensive range of online
services allowed businesses greater
flexibility amid the pandemic.
However, due to Covid-19 putting a
lot of trade on hold, U.S. sanctions
on Mainland China and the general
trend towards paperless trade, the
number of documents processed

in 2020 was down compared to

the previous year. Demand for our
new Certificate of Business Identity
service, on the other hand, is starting
to increase.

The Chamber worked non-stop

in 2020 to deliver tangible and
timely support and services for
members despite social-distancing
restrictions. Our efforts were not in
vain, as many members have told
me that our work did indeed make a
huge difference to their business.

As the Chamber celebrates its 160%"
anniversary, we plan to arrange
some activities later in the year to
celebrate this major milestone. |
look forward to meeting you in
person to celebrate the defeat of this
pandemic and to raise a glass to our
160" anniversary.
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It has been a long and
extraordinary past year. We
have endured the double
whammy of the Covid-19
pandemic and China-U.S.
trade conflict. Nearly
260,000 people have lost
their jobs and Hong Kong's
unemployment rate is still
hovering near a 17-year
high.

| believe our top priority
now should
be for all
sectors of the
community
to work
together

to fight the
pandemic

and to get vaccinated as soon

as possible. To lay a solid

foundation for reopening

the economy, | will continue

to urge the Government to

reopen the border to visitors
from the Mainland, Macao

and low-risk places

without the need for

¥ quarantine.

§ Asthe Chamber's
Legislative Council

myself to
serving Chamber

Pi sk
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members and the business
community. Thanks to
members' input, | have
been able to put forward
practical suggestions to the
Government to help tide
businesses over.

These proposals include:

rolling out two tranches of the
Employment Support Scheme;
introducing the Special 100%
Loan Guarantee under the
SME Financing Guarantee
Scheme; extending the
principal moratorium period for
corporate loans; and sustaining
the growth of the bond market.

| also proposed handing
out electronic consumption
vouchers to the Financial

Secretary back in February

last year. He included the idea
in this year's Budget, and the
$5,000 worth of vouchers will
be distributed in instalments to
each eligible resident.

We also need to focus on
the longer-term interests of
Hong Kong. Key to this will
be capturing opportunities
unfolding in the Greater Bay
Area — a huge market with a
population of 70 million.

We must also leverage our
position in the national 14
Five-Year Plan. For example, if
Hong Kong is to develop into
an international innovation
and technology hub, the
Government must invest more
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in education and I&T, and
attract more I&T talent to the
city.

The Government has the
responsibility to create a
good operating environment
for businesses to thrive. This
includes maintaining our
low and simple tax regime,
conducting timely reviews of
tax deduction arrangements
and talent import policies,
with a view to enhancing
Hong Kong's long-term
competitiveness.
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With the National Security
Law in force for almost a year
now, social stability has been
restored. Looking ahead, |
expect that once the pandemic
stabilizes, Hong Kong will be in
a good position to capitalize on
a rebound of the economy.

So long as the local community
and businesses join hands

to work towards steady
progress, | believe Hong Kong
will soon be able to emerge
from adversity and get back on
track.

Report by Jeffrey Lam, HKGCC LegCo Representative

Hopes for Greater Cooperation Ahead

2020 started on a relatively optimistic note, as the
Americas Committee looked at opportunities emerging
in Latin American countries. There was also hope that
relations between the U.S. and China would improve
with the signing of the Phase One Trade Deal in January.
However, the rapid spread of Covid-19 hit the economies
of the Americas hard and worsened China-U.S. relations.

To help members understand the implications of these
developments, we organized talks with economists, trade
lawyers as well as health officials. We were fortunate

to have globally respected speakers share their views
including Hong Kong University's Professor Keiji Fukuda at
the School of Public Health, Oxford University's Professor
of Globalisation and Development lan Goldin, former World
Bank President Robert B. Zoellick and Dr Jesus Seade Kuri,
Mexico's Candidate to Directorate General of the World
Trade Organization.

Our talk by the U.S.-China Business Council showed that
trade tensions and the Covid-19 pandemic had increased
uncertainty for American companies operating in China.
However, they remained optimistic over the longer term,
especially with the prospects of a change of administration
in the White House.

The inauguration of U.S. President Joe Biden lifted

hopes for more cooperation between the U.S. and China.
However, U.S. trade policy experts from the Hinrich
Foundation, Hogan Lovells and the Asia Global Institute,
who shared their views at timely webinars, said that they
expected the U.S. approach to foreign policy — and towards
China in particular — was unlikely to change significantly in
the near term.

However, the two powers do seem to be tip-toeing
towards cooperation on climate change. Chinese President
Xi Jinping attended the virtual Earth Day summit hosted

by President Biden in April, showing that the two biggest
carbon-emitting nations can work together to open up a
path to cooperation, despite the tensions in other areas.

We also heard from economists in Chile, Mexico and Hong
Kong on the longer term outlook for trade and business
development with Latin American countries.

Despite the very challenging past 12 months, | firmly
believe that out of crisis comes opportunity. Now more
than ever, we should come together to support one
another.

Report by Prof Steve Wong, Chairman, Americas Committee
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Digital Transformation and Green Finance

Despite the social-distancing
restrictions, the Financial and
Treasury Services Committee has
remained active in engaging with
our members, thanks to the power
of digital technology. It is evident
that the pandemic has turned
digitalization into a business
priority, not only for our members
but also for HKGCC.

We have continued to promote the
interests of the financial services
industry and reinforce Hong
Kong's position as a premier
international financial centre. To
that end, we worked closely .
with relevant government
agencies, including the
Hong Kong Monetary

Development Council and
InvestHK to co-organize
topical webinars.

Many businesses accelerated their
digital transformation in 2020, and
the financial services sector was

at the forefront of this trend. To
help members keep pace with the
demands around digitalization, the
committee organized a series of
webinars exploring the application of
innovative technologies in financial
products. These included talks on
blockchain technology applications,
digital currencies and regulatory
technology. The role of technology
was also an important theme in our
three-part series of talks on family
offices.

Another key focus area of the
committee was the Greater Bay Area
(GBA). To explore the opportunities

in the GBA, we invited industry

experts and government officials to
discuss a range of topics, including
strengthening Hong Kong's role as a
leading hub for asset management
and the largest offshore RMB bond
market.

Our key submissions in 2020
included those related to the
Securities and Futures Commission’s
proposed amendments to its
Anti-Money Laundering and
Counter-Terrorist Financing
Guidelines, as well as

the Hong Kong Stock
Exchange's proposed
introduction of

~ Corporate Weighted

st
A(\‘, N Chan

Voting Rights structures. The
committee also contributed to the
Chamber's response to the Financial
Services and the Treasury Bureau's
consultation on the proposal to
provide tax concessions for carried
interest.

Around the world, green financing
has become an increasingly
important business agenda and
Hong Kong is no exception. The
committee joined forces with the
Environment and Sustainability
Committee to help Hong Kong
develop into a hub for green and
sustainable finance.

Report by Agnes Chan, Chairman,
Financial and Treasury
Services Committee
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Consulting on Challenging Topics

The Manpower Committee had a

busy year in 2020 that included
establishing positions and suggestions
for the Chamber on a number of
controversial topics. In response to
the public consultation on the
review of the minimum wage,
the Chamber, as advised by
members, recommended the
Minimum Wage Commission to
keep the Statutory Minimum
Wage rate unchanged at

the current level of $37.5 per hour, in
consideration of Hong Kong's economic
outlook and pressure facing by local
businesses. In the end, the Government
took our advice and maintained the
current statutory minimum wage level.

With regards to the consultation on the
revised amendment proposal on raising
penalties of occupational safety and health
legislation, the Committee worked closely
with stakeholders and our Representative
at the Labour Advisory Board, Mr Emil Yu,
to draft a submission in December. The
Chamber disagreed with the substantial
increase in penalties as it might lead to
drastic consequences during the present
economic downturn. Instead, the Chamber
advised the Government to tackle the
problem at source and focus on education
and prevention instead of punishment.

The Committee will continue to closely
monitor the development of major labour
issues — including the ongoing discussion
relating to the proposed abolition of

the MPF offsetting mechanism and the
proposed alignment of statutory holidays
and public holidays — and provide carefully
analyzed input to the Government on
members’ behalf.

The impact from the pandemic has affected
businesses’ operations and performance
across various industries. To help members
respond to the unprecedented challenges,
the Committee organized a number of
webinars on how to manage the physical

Connie Lam

and mental well-being of staff, as well
as the legal issues relating to the
Covid-19 pandemic.

Attracting and retaining talent is

a huge challenge for Hong Kong

businesses. To help members

understand the disconnection
between how companies
and employees perceive

Chaltman corporate culture, HR experts

Marnpower Cominitiee

exchanged views on managing

the expectations of various
generations of employees at a Manpower
Committee webinar held during the year.

Report by Connie Lam, Chairman,
Manpower Committee
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HKGCC Members who join PowerPlay Arena Membership after
team building events will receive 20 free tokens!
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- Offer period from now to 31 December, 2021 - Membership fee for new application is HK$20
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Peter Wong Re-Elected HKGCC Chairman
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Peter Wong, Deputy Chairman and Chief Executive of The Hongkong
and Shanghai Banking Corporation Limited, has been re-elected as
Chamber Chairman for the coming year.

The election was held at the inaugural meeting of the new General
Committee immediately after the Chamber’s Annual General Meeting
on the evening of 7 May. Leland Sun, Managing Director of Pan Asian
Mortgage Co Ltd, was re-elected as Deputy Chairman.

Oscar Chow, Non-Executive Director of Chevalier International Holdings
Ltd; Victor Li, Chairman and Managing Director of CK Asset Holdings Ltd;
and Douglas Woo, Chairman and Managing Director of Wheelock and Co
Ltd, were re-elected as Vice Chairmen.

At the AGM, members elected six members to fill the seats on the
General Committee — the governing body of the Chamber — who were
required to step down this year. Five of them were re-elected: Nicholas
Brooke, Benjamin Hung, Jacob Kam, Neville Shroff and Yu Pang Chun.
Peter KN Lam was newly elected to the General Committee.
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HKGCC General Committee
E R N

Chairman: Peter Wong

Deputy Chairman: Leland Sun

Vice Chairmen: Oscar Chow, Victor Li, Douglas \Woo
LegCo Representative: Jeffrey K F Lam

A EXS

WHHERN : 7

WM - FAELE - 22800 - SRRt
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General Committee Members:

Guy Bradley, Nicholas Brooke, Agnes Chan,
Jennifer Chan, Allen Fung, Aron Harilela,
Stanley Hui, Benjamin Hung, Jacob Kam,

Peter KN Lam, Ronald Lee, David Lie, Y K Pang,
Neville Shroff, Sun Yu, Emil Yu, Yu Pang Chun,
Edmond Yue and Betty Yuen.
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CityU Start-up - Laso Technology:

Let the Neglected Be Heard
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Alumna Ruth Ngan Wai-tung from the
Department of Systems Engineering and
Engineering Management co-founded
Laso Technology in 2019 with her
schoolmate Christy Tse Man-wai from
the Department of Mechanical
Engineering.

They are developing a novel device
called Silent Whisper with the support of
CityU's Student Early Entrepreneurship
Development Scheme (SEEDS) fund.

In keeping with supporting enterprising
students, CityU has also announced the
launch of a large-scale flagship
innovation and entrepreneurship
programme, HK Tech 300. Themed
“Venture Beyond Boundaries” and
allocated HKS500 million, this initiative,
aspiring to he the No.1 university-based
entrepreneurship platform in Asia, aims
to establish 300 start-ups championed
by CityU students in three years.

Silent Whisper is a smart bracelet that
offers people with mild to moderate
hearing loss an alternative to traditional
hearing aids.

Equipped with a wireless microphone,
this unobtrusive device recognises
ambient sound waves. Using automatic

speech recognition technology, the app
that supports the bracelet extracts
features of "specified words” for pattern
matching. Vibration notifications then
make the user aware if someone is
talking or if the user is speaking too
loudly

The product, expected to be launched in
2022, was awarded third prize (social
enterprise/culture & creative services)
at the 4th Hong Kong University Student
Innovation and Entrepreneurship
Competition in 2020, Laso Technology is
currently exploring the possibility of
cooperation with one of the biggest apps
in mainland China for people with
hearing impairment.

“Our goal is to enable individuals with
hearing problems, who often face
stigma and neglect, to Live with dignity.
Our ultimate goal is to promote social

inclusion,” said Ruth.
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Ruth Ngan Wai-tung
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Indonesia’s Omnibus Law
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Regulatory changes remove
bureaucracy and aim to attract more
investment from overseas businesses
as the country returns to growth
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The “Omnibus Law" on jobs creation,
ratified in October last year, has
introduced significant reforms to
Indonesia’s business environment,
making this major ASEAN economy an
increasingly attractive destination for
overseas investors.

At the Chamber's webinar on 27 April,
Slamet Noegroho, Consul for Economic
Affairs at the Consulate General of
Indonesia, introduced the new law,

which simplifies more than 70 laws into
one. "This law is intended to remove
bureaucratic processes and encourage
more investment into the country,’

he said.

Riza Buditomo, Partner in Trade and
Customs from HHP Law Firm, then gave
a more detailed overview of the impact
of the law, particularly on trade.

He noted that Indonesia is expected

to see an economic rebound this year,
partly as a result of growing demand for
raw and finished materials from major
markets including the United States
and China. He added that Indonesia was
also poised to benefit from the Regional
Comprehensive Economic Partnership,
which has cut tariffs and made doing
business easier among the signatories.

The Omnibus Law is expected
to help this economic growth by

making Indonesia a more business-
friendly jurisdiction.

One of the most significant changes,
Buditomo said, is that it gives authority
to the Ministry of Trade to deem trading
companies as being “of good reputation”
— previously this was solely done by

the Customs Office, which is under the
Ministry of Finance.

“We don't know yet how this will

be implemented, but it will be very
interesting to see how the government
will align the two authorities,” he said.

To support the country’s export sector,
the law includes a provision that the
government will provide support to
businesses, including fiscal and non-
fiscal incentives, facilities, information
on market opportunities, and marketing
assistance. However, there is also

a “new concept of sanctions” — this
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reduces the number of warnings that
need to be given about violations before
the authorities can take action, such as
revoking a company's licence.

"l think this is a check and balance,’
Buditomo said. “On one hand, the new
law gives a lot of leniency and benefits
for businesses, while at the same time
balancing this with more stringent
sanctions.”

A number of measures in the Omnibus
Law are aimed at helping the country's
manufacturing sector. To ensure the
availability of materials, the export of

raw or supporting materials needed for
industry has been prohibited or restricted.
There are also incentives for importing
raw materials. However, it remains to be
seen which industries this will apply to.

The removal of the temporary import
status could impact sectors such as
the construction industry, which had
previously been able to bring in heavy
machinery as a temporary import.

There are potential risks ahead with

such major changes to the regulatory
environment. As Buditomo pointed out,
there will inevitably be gaps and teething
problems as the country transitions to the
new regime.,

"There will be guidance from the
government on the changes,” he said.
“Investors should keep their eyes and ears
open for news about the new regulations.”

Rinaldo Aditya, Senior Associate, and Yesi
Samosir, Associate in the Employment
and Compensation Practice Group, from
HHP Law Firm, then discussed some of
the employment and labour aspects of
the Omnibus Law.

“To provide easier access for foreigners

in Indonesia, there are new additional
business activities that can qualify for
work visas, and a longer maximum stay
period for single and multiple entry visas,’
Aditya said.

The process of applying for RPTKA, the
general work permit for foreigners, has

also been streamlined, and foreigners
who are shareholders in an Indonesia
company are also now exempt from
needing this permit.

Samosir explained that foreigners can
now also obtain in a work visa for “pre-

investment activities” such as conducting

field surveys or feasibility studies.

“On one hand, the new law
gives a lot of leniency and
benefits for businesses,
while at the same time
balancing this with more
stringent sanctions.”
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- Riza Buditomo, Partner in
Trade and Customs from
HHP Law Firm
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Insight Into Africa ZE#HIEM

Opportunities for investors are emerging across the continent due to its stable growth,

young population and a new continentlal trade agreement
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Most countries in Africa have
enjoyed sustained economic
growth over the past 15
years, with growth rates
often exceeding 5% per year.
At the Chamber’s webinar

on 5 May, a panel of experts
shared their insights into the
latest developments,
the potential impact of
the African Continental
Free Trade Area

(AfCFTA) agreement, as irid i

well as the challenges
and opportunities that
their countries are
facing.

Skander Negasi, CEO of

Trade and Fairs Consulting &
Trade and Fairs East Africa,
kicked off the event with

a presentation introducing

the business environment in
Africa. He explained that the
continent was home to half of
the world's fastest-growing
economies in terms of GDP
growth. Africa is also poised
to keep its position as the
world’'s youngest continent: by
2030, 57% of the population
will be under 25, creating an
environment with a young
workforce and large consumer
market ripe for investment, as
well as potential to grow as a
manufacturing base.

“Manufacturing in Asia is
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getting expensive,” Negasi
said. “So a lot of industries are
moving to Eastern and Central
Africa, where production can
be cheaper”

Africa’s economic activities
will be catalyzed by AfCFTA,

which
came into
force this
year. The
agreement
aims to
boost
continental [f
trade
from 16%
to 60%, strengthen
industrialization and logistics,
and bring African countries
into a unified customs bloc.
Governments are actively
upgrading their infrastructure
in anticipation of this growth.

"Africa is not sitting there
and sleeping,’ Negasi said.
"There are major projects
in every corner of the

continent right now — new
telecommunication lines,
electricity systems, roads,
airports and ports, major
dams, IT hubs, free trade
zones and many more.”’

In the panel discussion that

followed,
Getachew
Regassa,
Secretary
General of
the Addis
Ababa
Chamber of
Commerce
& Sectoral
Associations, told members
that Ethiopia was undergoing
a complete economic reform,
with the private sector
spearheading growth.

“In the past we had some
problems adopting a more
liberal economic system,”
Regassa said. “But now, the
current government has
revised our investment laws

and declared that the private
sector will be the prime mover
of our economy. Public-private
partnerships for projects big
and small are encouraged,

and foreign investors are
welcomed.”

The reforms have
liberalized the telecoms
sector, and the country
is in the process of
establishing its first
stock market, he added.
Other areas of interest
include the digital
economy, financial
sector, mining and
manufacturing.

Ethiopia has traditionally
enjoyed close economic
relations with China. “Close to
US$2 billion is now invested in
Ethiopia, mainly from Chinese
companies,’ Regassa said.
“Around 60% of our imports
come from Asia, of which 32%
is from China, and 20% of our
exports go to China”

Hong Kong is also in the

loop. Over the past five years
Ethiopia has imported a total
of US$130 million from Hong
Kong and exported US$80
million.

Regassa is confident about
Africa’s potential. "Africa’s
middle class will grow by 43%



by 2030, which means there
will be a high demand for
goods and services. Consumer
spending is expected to reach
US$6.7 trillion by 2030"

Under AfCFTA, participating
countries will eliminate

all tariffs on 90% of their
products within the next

10 years. The agreement

is expected to enhance
cooperation among member
states.

"With Africa so geographically
and economically diverse,
some countries are naturally
better at manufacturing, while
some others are dominant

in agriculture,’ Regassa
explained. “The AfCFTA will
allow countries to play to their
strengths, and consolidate
their efforts and grow
together”

Dr Erick Rutto, Vice President
of the Kenya National
Chamber of Commerce and
Industry, noted that Kenya

was the largest economy in
East Africa and fifth largest
in the continent, and had
sustained GDP growth of
5-6.5% in the past five years.

The country has emerged as
Africa’s top technology and
innovation hub — dubbed the
“Silicon Savannah” — with
the capital Nairobi serving
as the regional headquarters
of international companies
including Huawei, Microsoft,
Google, IBM, General Electric
and Coca-Cola.

“Kenya is one of the only

four countries and the only
developing country in the
world hosting a major United
Nations office, with the UN's
Africa headquarters located in
Nairobi,” Dr Rutto added.

Dr Rutto said the country’s
strengths included its strategic
location on the east banks of
the world's largest freshwater
lake, Lake Victoria, its labour

force with the highest rate

of literacy in Africa, a fully
liberalized and mature private
sector, and political stability.

He encouraged members to
look into promising sectors
such as ICT, healthcare,
affordable housing and
agritech. “This is the time

to enter. If you are late, in
the next five to 10 years the
opportunities will be taken,”
he said.

Jude Chime, Executive
Director of Trade of the
Abuja Chamber of Commerce
and Industry, said Nigeria
accounts for about half of
West Africa’s population, with
approximately 202 million
people. “We are growing at
the rate of one city per year,
and by 2050 our population
will reach more than 400
million.”

Nigeria is home to a vibrant
entrepreneur scene, with

Nairobi, Kenya. The country is a technology hub for Africa and home to the
regional headquarters of many global companies.

BREAEL - BEERIENNTHARE - TVET 2 BEE R RAERAIFTIEH -

SMEs driving the country’s
growth.

“Around 80% of manufacturing
activities in Nigeria are

driven by SMEs, and the
government is doing a lot

of work to encourage the
growth of SMEs through
export expansion grants and
manufacturing grants,” Chime
said.

Nigeria is the largest oil
exporter in Africa and has
the largest natural gas
reserves on the continent. In
addition, the government is
making efforts to diversify
its economy, so there are
opportunities in priority
sectors such as mining,
agriculture, energy and
transportation infrastructure,
as well as telecoms.

Thanks to Trade and Fairs
Consulting & Trade and Fairs East
Africa (official representative of
Messe Frankfurt) for co-organizing
this webinar.
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“With Africa so geographically
and economically diverse, some
countries are naturally better at
manufacturing, while some others
are dominant in agriculture.”

[ ot ELURE R - BB pr 45 30
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- Getachew Regassa, Secretary General of the Addis Ababa
Chamber of Commerce & Sectoral Associalions
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Digital Transformation
Needn'’t Be Daunting

B

hund
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Simple steps that SMEs can take include digitizing

paperwork and using workflow apps

Digital transformation has been a key
trend in recent years, accelerated by
the workplace changes wrought by
the Covid-19 pandemic. But for small
companies and traditional businesses,
a digital overhaul can seem like a
daunting prospect.

Jack Lau, Chairman of Swanland.

Al, explained how businesses

can embark on their digital

evolution, and also how to

allocate corporate resources,

at a Chamber webinar on

21 April. He noted that the
extraordinary growth in the value of tech
stocks in the past 20 years is a mirror of
how important technology, particularly
cloud services, has become to business
operations today.

“Even 10 years ago, would you have
uploaded a spreadsheet of your
company’s most important secrets to the
cloud, rather than store it in your own
secure server?” he said. But today, the
tech environment has advanced so much
that cloud computing is now essential for
modern, efficient companies.

Lau noted that Amazon Web Services
— the market leader in cloud computing
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— helped Amazon’s annual revenue to
break US$100 billion for the first time
in 2015. This date can also be seen as
a tipping point for cloud computing, Lau
suggested.

“There is no turning back,” he said.
“There is no longer a viable debate —

should | keep paper, should | keep
the records on my own server.”

For SMEs who want to upgrade,
there are probably some low-
hanging fruit that can be
dealt with first.

“The first thing we all need to get rid of is
paper,” Lau said. "Sometimes when | visit
the offices of friends and associates, it

is amazing to see how much paperwork
they have. Even with rents falling
recently, it is still extremely expensive to
store paperwork in Central.”

There are services that can store
paperwork externally for cheaper rent,
and your company’s documents can
be accessed with 24 hours' notice. But
Lau said that even this seem like the
dinosaur age for today's young people,
who are accustomed to using digital
storage for everything.



Another benefit of digitizing paperwork
is that it is easy to find documents. If you
want to get hold of a file, you don't even
need to know its name or number — just
by using a few key words, you should be
able to find it almost instantly.

Yet despite the huge cost and time
savings, companies usually face
resistance from some employees. “A
lot of support staff will hate it if you
want to go digital,’ he said. “They like
to photocopy everything and put itin a
binder”

Lau told a story of one colleague who
would staple every single expenses
receipt to a separate form to be filled

in, and then make copies to be saved in
different places, creating a huge volume
of paperwork. When he asked why she
did this, she replied: “I've been doing this
for 40 years; this is what | do.”

After digital transformation, the rental
savings for the company were eye-
popping, Lau added.

Besides getting rid of stored paperwork,
there are many cloud software platforms
to deal with different workflow aspects.
These are easy to register online and
many have a free trial period. Some
platforms include Monday for workflow,
Wave for accounting and Wix to make a
website.

For example, in building and estate
management, staff using a cloud-based
app can take a photo and report issues

“Digital transformation is not only a chance
for you to get rid of your paperwork, it is
also a chance to learn the common and best
practices in digital operations.”

- Jack Lau, Chairman of Swanland.Al

that will be transmitted immediately to
the management. In the past, they would
have to return to the office to fill in a
report to then be sent off.

Customer service is a little bit harder, Lau
said, but it is still possible, and chatbots
and Al are able to share the burden of
answering queries.

When it comes to customization, Lau
recommends that businesses do not try
to do this in-house, as it will probably
take longer, will not necessarily be
cheaper, can be hacked, and companies
will have to face the issue of staff
turnover among IT stall. Hiring a
specialised company has many benefits.

“Digital transformation is not only

a chance for you to get rid of your
paperwork, it is also a chance to learn
the common and best practices in digital
operations. Outside companies do this
for a living, so they have the expertise.”

Off-the-shelf cloud solutions can actually
offer the best of both worlds, as they
have lower costs, and already comply
with all the relevant regulations. Lau

also said that cybersecurity is better

on the cloud: all the major companies
supplying cloud services, including
Amazon, Alibaba, Microsoft and Tencent,
have top-class specialists focusing on
cybersecurity.

On choosing between Mainland and
Western providers, Lau said that he
advised simply choosing the biggest
player in the region where you are doing
business, adding that you can also store
on multiple ecosystems. And on the topic
of the quality of Mainland scientists and
engineers, he said: “Chinese scholars
are publishing more papers than

their Western counterparts in Al and
machine learning. In terms of technical
competence, there is no question about
their ability."
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Business Case Competition
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Innovation Strategies

A7 o

In January, student
participants in the finals

of the Chamber's Business
Case Competition presented
arange of innovative
solutions to real-life business
challenges. But the need

for innovation never stops,
so we were delighted that
representatives from four of
the corporate sponsors of the
competition were able to join
us at a webinar on 30 April to
discuss the topic further.

During the event, on
"Harnessing Innovation

for a Brighter Future," the
speakers — Nailesh Shah,
Head of Digital Channels and
Experience, Citibank Hong
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Kong; Akina Ho, Head of
Digital Transformation &
Innovation, The Great Eagle
Company; Kelvin Chan, Head
of Business Development,
NEC Hong Kong; and Andrew
Young, Associate Director
(Innovation), Sino Group

— shared their experiences
in rolling out creative and
innovative initiatives, and
discussed how to sustain

a strong innovation culture
among employees.

Besides giving members

the opportunity to hear

how these large companies
have successfully adopted
innovative practices, we also
opened this event to past
participants in our Business
Case Competition, to enable
the students to continue

to learn from corporate
insights, and to reinforce the
ties between the business
and student communities in
Hong Kong.
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MEMBER-GET-MEMBER CAMPAIGN

BENEFIT your company by encouraging your staff to refer new members to the Chamber!
For EVERY successful referral of a new Corporate Member, your company will get:

SBEeETHAReNEres B0 EIRE |
SRDER st ATNAS LR ATEs  BATTES

HK$800 Chamber Coupon

it lak=givaE

(Y Enquiries &3 & 2823-1236 Email @& : membership@chamber.org.hk

* Applicable to both Chamber events and membership renewal A %87 255 8 2 @ =S E A



WHAT’S ON $5

BRI RMEER

What's happening at the Chamber

Due to the ongoing coronavirus
health threat, many of our
events are now taking place
online. Please check our

website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

ASIA & AFRICA
Bangladesh pharmaceutical sector
Jun1 11:00am

AMERICAS

Trade between China and Latin
America
Jun 11 9:00 am

SME

Using international e-commerce
platforms
Jun 11 4:00 pm

CHINA
Update on CEPA and GBA

opportunities
Jun 17 11:00 am

MANPOWER
Mental health and well-being in the

workplace
Jun 23 2:30 pm

WEBINARS

Visit website for full details and to register

GBA CAREER PROSPECTS
AND IMPORTANT TIPS

FOR HONG KONG YOUTH
Jun1 4:30-5:30 pm

DIGITAL
TRANSFORMATION IN
THE NEW NORMAL
Jun2 9:30- 11:30am

WOMEN IN INNOVATION
AND TECHNOLOGY
SERIES - MODERN
SOLUTIONS

Jun 3 4:00 - 5:00 pm

CHINA COMPANY LAW:
PRACTICAL GUIDELINES
FOR SETTING UP
COMPANY IN CHINA
Jun4 2:30-5:30pm

TRAINING & SEMINARS
Check website for details

Selling in the Digital Age: How Trust-
Based Relationships Drive Customer
Loyalty

Jun1 9:15-11:15am

Think on Your Feet
Jun3 9:15am - 5:30 pm

Criminal Responsibilities and Risks Faced
by Employers and Human Resources
and Ways to Avoid Them

Jun8 9:30am-5:30 pm

Strategic Negotiation Management
Jun9 11:00am-12:15pm
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Strategic Story-telling
Jun 10 9:30am - 12:00 pm

Search Engine Optimization 101
Jun17 9:30am - 12:30 pm

WeChat Marketing
Jun18 9:30am - 12:15pm

How to Increase Your Team's Productivity
with Emotionally Intelligent Leadership
Jun22 10:00-11:30am

How to Avoid Shareholder & Director
Disputes and Reduce Legal Risks under
the Companies Ordinance?

Jun24 2:30-5:30pm

160™ ANNIVERSARY DISTINGUISHED SPEA

=

KERs

SERIES WITH THE CHIEF EXECUTIVE ON THE
NATIONAL 14™ FIVE-YEAR PLAN

Jun3 11:00am - 12:15 pm

TRANSITIONING AWAY
FROM LIBOR: WHAT
CORPORATES SHOULD
KNOW

Jun9 10:30 - 11:45am

SUPERCHARGE YOUR
SOCIAL MEDIA STRATEGY

Jun9 4:00 - 5:15 pm

- . -
- ‘ g2 I
DIGITAL RMB -

PROSPECTS AND
CHALLENGES

Jun 10 11:00am - 12:15 pm

[N

'-’.‘i’ -
SHAPING A CASHLESS
ECONOMY: THE CURRENT
AND FUTURE STATE OF
DIGITAL PAYMENT IN
HONG KONG

Jun 16 11:00 am - 12:00 pm

PRACTISING LAW IN
HONG KONG, ENGLAND
AND WALES, AND THE
UNITED STATES

Jun 16 7:00 - 8:00 pm

POST-PANDEMIC
OUTLOOK AND DIGITAL
TRANSFORMATION IN

THE U.S. AND BEYOND
Jun 17 8:30-9:30am

GOVERNMENT R&D
FUNDING AND SUPPORT
— KEY TO BUSINESS
EXPANSION

Jun21 11:00am - 12:15 pm

EXPLORING GBA CITIES
SERIES: GROWTH
POTENTIAL OF THE
WESTERN GBA

Jun 22 11:00 am - 12:15 pm

ROAD TO BUSINESS
RECOVERY THROUGH
DIGITAL
TRANSFORMATION

Jun 25 2:30 - 4:00 pm

TURKEY — HONG KONG
ONLINE BUSINESS
MATCHING

Jun 29 2:00 - 5:00 pm



THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets.

Qur spacious, hygienic and well equipped ENQUIRIES :
facilities provide a welcoming environment, Ms Looby Ho

ncluding a spacious registration area with The Hong Kong General Chamber
mperature checking and sanitizing amen- of Commerce
déiv_arigus; sized venues to suit your 22 [F United Centre, 95 Queensway, Hong Kong

e ready to serve you and ensure (Admiralty MTR Station, Exit D)
b s : =2 venuerental@chamber.org.hk

[=] 58]

For full details and rates,

[&] ,  please visit www.chamber.org.hk/rental



TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

WeChat Marketing HIEEH

This workshap is designed to give participants a basic understanding of the RIS SRR INE RHMENETH D - SFEMEN
power of WeChat including its latest features and how WeChat can be used RATNAER AR 2 BFBEFHETE - 2MENFT
as an e-commerce platform. Participants will also learn the hidden rules and ~ BRIERHEEFRERRIFDER -

regulations of running a WeChat group. £BFE Y
Programme Outline: o REINRENI=AEEER
= WeChat's features and the three major interaction modes * TS ETHIER
Getting the Most Out » Marketing strategies on WeChat - * NMEE 7 IRFHVREIAER
of Linkedin = Introduction to types and application of official accounts o IN\FEIRRIS
. = Technique of mini programmes « MAIRIERFEFEmETA
7£ 9 FIALinkedIn = How WeChat can be used as an e-commerce platform o ZHIFRDHT
LinkedIn is probably the world's » Case studies analytics
most extensive professional
network, with over 610 million users. Daryl Choy,
The platform makes it simple for you Chief Marketing Officer,
to connect with potential employers and Trainer : Daryl Choy Tricor Services Ltd
recruiters, grow your professional network TEm : AR s
or promote your business. Date : 18 Juﬂefsom %}Ez
i f i HEf : 2021E6H18H =5
Learn how LinkedIn's algorithm works and how Time : 9:30 am. — 1215 p.m. R ETIS e

to use LinkedIn to help accomplish your sales,
branding, lead-gen and recruiting goals. Also learn
about the different types of LinkedIn ads, and which

BFfE : _EFORF30D E FF126515%
Venue : HKGCC Theatre, 22/F United Centre

are the most appropriate for your audience, goals and R - R O22ERBREERRE
budget. Language : Cantonese

. . . . FBE  ER
In tﬂf;ﬁi&|\Q’2|ngri?§rgo\yv%rrlﬂsg: Fees : Member $800 / Non-member $1,000 How t_O Be More
= Editing Linkedlngpages for SEO L liEle TLAE00 R L 000 St::,t:glc-', =
= LinkedIn content strategy MARSERREE ?
= Linkedin ads “You need to be more strategic!" — is one
= |atest trends of the most common comments made by
Linkedin A2 I EREZ NE LMD - FFIBIE6.1E - R T AR senior management about middle and junior
ZEBEERENBBASEUME  BREAZRES  EEHERT - management.
BRTAEHRERIS T FELinkedImEEERVE(E - IR AIEEMLinkedInZeE ~_Butwhat does it mean, and how can we achieve
BYRGERISHE  IRTI RIS - BHRHE S AIBEEEIE o T HBLinkedinS4BAL4Y it? For managers in small and large businesses, -
B4 W ISR ERAL AN BEN S -« Ei5EETEY - private and public organizations, this workshop equips
R - participants with practical tools and approaches to enable a
. ?illr?k:dl‘mﬁ%}ia@iﬁ{’ﬁ more strategic approach.
o B3I (HEERI Content:
o Linkedin S50 1. What is strategy?
o LinkedinB4% 2. Strategic management behaviours
o EFiiEE 3. The 4-level approach to strategy

4. Implementing strategies

. . - MIREERKE —ERseiPEREEEEAEBREH TS -
Trainer :  Vishwas Thakkar

e Vishwas Thakkar BEFRNEBRE ? ANEHE ? RmEA/NEE ~ IATAHEBHNERAS - AI7FE
Date : 24 June 2021 ORI 8 EIRE R R A E - (ETMIRFRES -
HEf : 20216241 AEA:
Time : 9:30 a.m. — 12:30 p.m. 1. {O:B5RER?
5 ¢ FFOBF300 E FF126530% 2. RIEEETA
Venue : HKGCC Theatre, 22/F United Centre 3. MEBXRAERE AR
gk EHER—PO 2R B R B ERE 4. Bkl
Language : English
ms BB Trainer :  David Lambert David Lambert, ﬁ
Fees : Member $850/ Non-member $1,050 P David Lambert Founder, l’ :
B ZE$850 / FFRE$H060 Date : 8 July 2021 IOWEU International -
HER 2021E7H8H David Lambert 1)
i Time * 9:30 a.m. - 5:30 p.m. IOWEU International
Vishwas Thakkar, B SRS - _EFORF30 E FH5R309 BUA
Founder and Head of Digital Strategy, Venue :  HKGCC Theatre, 22/F United Centre
Concinnity Limited 1the : BB — 022 R B B E AR
Vishwas Thakkar Language : English
Concinnity Limited E e
B BB S RIS £ Fees : Member $2,780 / Non—-member
$3,780
&R ®8%$2,780 /FFBE $3,780

(Lunch not included RE4-fZ)
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

W E C E RTI FY Established in 1861, the Hong Kong General Chamber of

Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

Business Registration Certificate
Key Directars

Business Address

Businass Nature

Annual Tarnover

Employment Size

Corporote Bank Account

Tax Return

rrosgd WE BUILD TRUST

Qualification
Other Company Particulars

HKGC®

Flong Kogg Garogril Cllmpilee o Clmmenie

a7 & T 6]

(852) 2395 5515 g cert@chamberorghk [ cert.chamberorg hk




Chamber Archives

The Bulletin Through the Years
(LR HHD) Shls

THE HONG KONG
N GENERAL CHAMBER
} OF COMMERCE

This year your Chamber celebrates
its 160" anniversary, so we thought
it would be interesting to look back

B U L L E T | N at past Bulletins and key events in

15th Fune, 1968 Hong Kong's history.

Progress and continuity: in 1968 we

shone a light on three of our members
who were launching major new expansion
plans. All three companies continue to be
major players in the Hong Kong business
community — and loyal members of
HKGCC. This issue also reports on the
economy of Saudi Arabia and provides an
insight into West Berlin ahead of a planned
mission to the city.

The Three Faces of Confidence

BB AR BEBLA Er 16045 o SRR — T
HHE CTHAT) > WRAEGERKS -

FREAEIR : FE19684F - FATRHR T =K ENRE

Progress. Mr. MAR. Progress, Mr. Lawrence

Progress. Mr. Hari

Hrggleln Director, Herries, Chairman of adoorie, Chairman of

Harilela's, will H Land Invest-  China Light & Powe T R A e B AT SRS TS A
Raimigswl o o Menu e (Chine gt B Sover Eﬂ%ﬁ%?@@ﬁém’]@/\gﬁ x@?ﬁ%ﬁﬁ
in the Tamshatssl L, sgned 0370m @ $30m expanian YR s P R A R BT
area. contract to build on- scheme for the New . N N N _
0 com cconomy Temrories, GHEES B - 2R R TR R B

style

“Jumbo Jet" tourists,

BRI - DUSGRRERA T BRVE AR R -
TR T A B 2 IR U e

Bulletin Back Issues Archive LR HTI) ZpHi E

E]

Read past Bulletinissues back to 1966 in the Chamber Archives on our website
X A\BATE €A > TIRACE B 19664 R (LR H TIl) [=]:

October 15, 1966 October 1, 1966 September 15, 1966 September 1, 1966 August 15, 1966 August 1, 1966
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021220 & =T AR

FEImRE

iONe Koo Hong Kong Awards for Industries:
prearetes Innovation and Creativity

2019F B LESRISFAISIIE

Horg Kong Awards For lndusiiies

1K

2% T i ISR o MGG @t Wit

WILRB AW - 20215F8H6H
Closing Date : 6 August 2021

REEE BMER

Honouring Excellence, Applauding Success

F 348 Organiser:

HKGC& /| |
Ly ey
B N -
Hong Kong General Chamber of Commerce Sarving Hong Kong for Yoars
= A al mE w186 B i " 8 W



_. jJ,.:_',:@%Fﬁ’x‘fliﬂA HISH BT
El I%W WS 755 A 2 1 20 2 o !

w Busmess
One

«’4 HUAWEI CLoub |

b >\t Mo 4 HUAWE!
s REEE
FTETEE

HEEE <

i#—fmQRcode, ILEIFRZ!
w5 . SAP Business One x ﬂ;%":‘
infeEsttisPE RN EEERE?

J:;L' 15 EERIE9Y ;%m,%
57 PE261E Meeting Room A

35513904 3329 - Flie h QR
B2 AMS Solutions Ltd, T AREEIS ! et 3REARSS
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