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Plan your next event at KITEC

Kowloonbay International Trade & Exhibilion Centre
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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which
offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,
concerts and banquets, to private meetings and company gatherings. Our professional catering team is

ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

www.kitec.com.hk
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Paving a Path to Recovery

Policy Address’ focus on tackling housing issue is welcome

but Government must work to restore normality
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Chief Executive Carrie
Lam delivered her Policy
Address on 16 October
against the backdrop of
ongoing protests that
began in June.

Although the Government
is trying to tackle the grave

challenges facing Hong Kong,

the only solution to stop
socioeconomic conditions
from further deteriorating is
to restore normalcy.

The acute shortage of homes
in Hong Kong is considered
a key area of discontent,
affecting many citizens who
cannot afford to buy or even
rent a flat that will give them
a reasonable standard of
living.

The measures announced —
include expediting the sale
of affordable public housing
units and ecasing mortgage
criteria — should allow more
first-time buyers lo secure
their own home. We also
welcome the Government’s
announcement to explore
the redevelopment of factory
estates into public housing.
The plan to provide 10,000
transitional units in the next
three years should also help

alleviate the current shortfall.

At the same time, the
Government has loosened
its purse strings with the
objective of improving
people’s livelihoods. As well,
the series of reliel measures
announced by the Financial
Secretary in August,
September and October

to help SMEs weather the
storm are welcomed, but

we hope that more can be
done to restore stability and
cerlainty.

The ongoing demonstrations
— particularly the escalating
violence by radical protesters
— have badly hit businesses.
The whole city has been
affected by the unrest, but
smaller businesses have been
hit particularly hard, forcing
many restaurants and shops
to close. Members have told
me that they have had to
grapple with the challenges of
planning and operating under
unpredictable conditions.

Financial support should help
ease some of businesses’
difficulties for the short-term,
but at the end of the day

we need lo find a cure for
the problems at home. The
Government should prioritize
finding ways Lo restore
normality and heal divisions
as soon as possible, so that
we can all start the long
process of reconciliation and
rebuilding Hong Kong.

To help the city move
forward, and the SME
community in particular, I
hosted three SME forums
for members to share the
dilficulties and pain their
businesses are experiencing.
The discussions provided
many insights and proposals,
which we will collate into
our recommendations to

the Government. Your input
is crucial to ensure that we
accuralely reflect the reality

We welcome all of your
suggestions to help Hong
Kong businesses weather the
current storm and accelerate
the recovery process.

Aron Harilela
M

chairman@chamber.org.hk
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Rising to the Challenge

with Flexibility

Vigilance is needed to protect the economy and help SMEs

amid political disputes and domestic turmoil
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For more than a year, the
world has been plagued by
the trade friction between the
United States and Mainland
China. So it is good news that
the two sides finally reached
a substantial phase-one deal
last month. However, the
uncertainty is far from over.

Given the ever-changing

global political and economic
landscape, the Hong Kong
Government should actively
expand its domestic and
emerging markets to reduce
investment risks and to help lide
SMEs over the current internal
troubles and external threats.

As a highly externally oriented
economy, Hong Kong cannot
be immune from the financial
and economic uncertainties
around the world. Moreover,
considering that the current
Sino-U.S. first-phase trade
agreement avoids core issucs
such as the Mainland’s industrial
policies and government
subsidies to state-owned
enlerprises, uncerlainties
remain. With the situation
remaining fluid, we must

stay vigilant and focused on
economic development.

To provide young people with a
ladder for upward mobility, the
Government needs to protect
the economic foundation

laid down by the previous
generations and get on board
the express train of national
development.

The opportunities arising from
the Belt and Road and Greater
Bay Area initiatives should
also be seized, with a view lo
attracting multinational and
Mainland enterprises to set up
in Hong Kong.

Meanwhile, the Administration
should seck to enable Hong
Kong businesses to set up in
economic and trade cooperation
zones outside China, so they can
restructure their production lines
and open up new production
bases in the wider region.

Back at home, the number of
inbound Mainland tourists

fell by half to only 670,000
during the last National Day
Golden Week, foreshadowing
a cold winter ahead for the
Ltourism and relail industries.
As the upcoming Christmas
and Lunar New Year holidays
are nol expected Lo be festive
occasions [or local businesses,
the Government should judge
the hour and take action. In
addition to the various support
measures for SMEs il has
launched in recent months,
greater efforts should be made
where needed to help the
business seclor overcome the
current difficullies.

With the endless political
disputes and unprecedented
challenges in the business
environment, there is a danger
that if capital and talent

leave the city they may not
return. It is imperative for the
Government to take stock

of the siluation and seize

the opportunities to further
integrale into the national
development plans by playing
an even more aclive role as a
participant. This will help lay the
groundwork for the well-being
of the next generation of Hong
Kong people, and address the
issues that hinder the long-term
development of the city.

Jeffrey Lam
Al
jeffrey@jeffreylam.hk
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Catching the
Cream of the Crop

Companies offered plenty of food for thought
on how they recruit and retain the best talent

EER -

EREBED  PERENFRBERATNENNER - BFRE
FTHWADERB IR B, > KA i L BRBEAUHT i I A
A2y vl i S 308 i A A 0 AIFERE ~ BRFERIRRAY B AR B A
oo IEF WY - BRI » Y RACYSRE BT

HERBEMEL - BARER
ZURE A AR > iR Z
TAERY LR - e B 4L R B AR 2

NGB R EUR L » BREITERA
WA » MAMTHEEA A
A EMP -

W R T
PolE s BRI L B g RO EN BRI > Bl
OHBLES . R Tas . EAFEEMEA—E =R

R4 B T2 MMk o FRE%
A ERE 1 By 08 B EHRATAE >
EAEB T B TR s MRS
A o Bk TR 5 —HE T
o BEF ARG -

— IR BT > A
W5 SCALAMEHREAS BT o 38k T

F ~ R BE TAR K PR S - 12
HME AT A > TERA
DBARGE S o DS 1 B 58 A8 B
b > BB R T THAQ B4R 5 A\
FHABEMA LR - ZFERR
LR — LR H AT o

WA T RO E R > a2
B4 [EmsdE ] o A%
il HE B 7 SR T R B AT
A3 > (A 4 R 2 A
BN AA R 0 e AT ik
REA P

A AT B RE S [ B IE W -

SR FRAMARJE - R A v St
Rt > (03 A DS EHERA
FEOr BHAHIES) o AR EHE
BE ARV E > — L qh
HEGRE AL -

NI E PRI A P
2 o AR IR AR AR
IKF > JuDARE R R

ANA TGRS o BV >

W | 3 B IR EE A A S

T e

TERAT G B BB [CEOA

EARe | b BRI 2L
AR > P ETH

HIRAA BRIy 238 > & NTE
R R o

With Hong Kong engulfed in
its worst crisis for decades,
businesses in the city are
focused on dealing with the
immediate threat to their
livelihoods.

The ongoing protests have
hit the whole economy hard,
and some sectors are already
laying off staff and even
closing.

In the past, Hong Kong always
bounced back after a crisis,
and we expect that once the
current trouble dies down,
we will return to business as
usual, thanks to our many
advantages as a global
commercial hub.

But we also know that, besides
our strong fundamentals,

the city has a number of
bottlenecks that are holding
us back from truly fulfilling our
potential. While the business
community must of course
address its most pressing
problems, we should not
ignore the other key issues.

Manpower is one of these
long-running challenges.

We have an extremely low
unemployment rate overall,
with particularly acute
shortages in the service and
technology sectors. So, if
companies want Lo allract
and retain the best talent, they
need to make an effort.

It was fascinating to learn at
our recent CEO Manpower
Conference how some
businesses — ranging from
start-ups to traditional firms
— are successlully doing just
that.

Common themes included
innovative hiring and training
procedures, doing away

with rigid hierarchies and

bureaucracy, and empowering
more junior staff to make
decisions. Workers enjoy their
jobs more if they have a strong
sense of purpose, which in
turn increases loyalty.

Giving employees
opportunities to learn new
skills, for example by moving
to different departments

— or even overseas where
available — is another option
appreciated by staff. Ongoing
training can also help to keep
workers engaged as well

as benefiting the company
by improving their skills.
Flexibility is another key
attribute, prized by younger
workers in particular.

But while our panel speakers
all had innovative ideas, the
fact remains that Hong Kong’s
working culture is pretty old-
fashioned. Flexitime, remole
working and flat structures
have been commonplace
overseas for decades, yet are
still rare in Hong Kong. In an
increasingly global business
environment, il is easy Lo

see why the brightest young
talent may prefer to turn their
back on the long hours and
hierarchical culture of some
local companies.

You can read more about the
conference in this month’s
cover story. Of course, not

all of our speakers’ ideas will
work for every business. But
we certainly found plenty of
food for thought among their
successful strategies on hiring
staff and investing in their
career development.

Shirley Yuen
wibht
ceo@chamber.org.hk
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At the Chamber’s biennial |
CEO Manpower Conference, ¢
experl speakers shared \
how they successfully attract
and retain the best staff
amid a severe shortage
of talent and a rapidly
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Hong Kong is facing a manpower battle on a number
of different fronts. The extremely low employment
rate means that candidates are thin on the ground.
Technology advances are making some skills obsolete
while others are raising demand, creating talent
shortages. And employee expectations are also
changing amid a generational shift.

All of this means that finding the right people is a
challenge. The Chamber’s CEO Manpower Conference on
3 October focused on the theme of The Art of Manpower
Management in an Evolving Workplace. Chamber
Chairman Aron Harilela noted that his own industry, the
hotel sector, was struggling to find workers. But also, he
added, this is being seen across many sectors in Hong
Kong, from retail to high-tech.

Winning the Manpower Race -
Talent Strategies That Work

A high proportion of attendees raised their hands when
Frank Koo, Head of Asia, Talent and Learning Solutions
at LinkedIn, asked who had a profile on the platform. Koo
pointed out that LinkedIn's core aim is to help individuals
and organizations win the manpower race, so it must
lead by example.

“If not, nobody would believe in us,” he said. “So we try
to bring in the best people, and provide an environment
where they can feel engaged and fulfil their ambitions.”

To make this happen, the company has a carefully
designed hiring process to ensure they understand the

I

candidate’s attitude. “If people are not aligned with the
company's purpose, it can be destructive,” he said.

LinkedIn encourages staff to “dream big," and to this

end it provides e-learning platforms, employee resource
groups and reverse mentorship activities. The company
also conducts regular employee surveys — these are done
every quarter, considerably more often than most firms.

It is not just online companies that are now offering
more flexibility and benefits. Guy Mills, CEO of Manulife
(International), said that the long-established insurer is
also changing the way it operates.

“Sourcing and retaining talent is one of our key
challenges in Hong Kong," he said, particularly in the face
of the “beanbags and diet coke” image that often lures
younger workers to start-ups.

To attract talent, Manulife is working to raise the
company'’s profile. “Something fairly new is that we have
gone out and tapped into the community at events like
RISE and fintech forums. We are very visible."

Manulife has also overhauled its internal procedures,
from cutting the time taken to hire new staff to
introducing more agile ways of working.

“Previously, we were very hierarchical. Now, we have
delegated decision-making to several layers down,

and given teams mandates and budgets,” Mills said. “It
sounds very simple, but empowering teams to make
the decisions — and not to have to run through layers of
bureaucracy - is critical”

2019411 H THAT |9
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Innovate and Diversify

Changing with the times has been
key to the success of Mitsubishi
Corporation Hong Kong Limited,
as Kosaku Kawai, President and
Managing Director, explained.
Originally a trading company, the
corporation is now in sectors from
consumer goods to mining.

“If we had stayed in trading we
would be bankrupt by now," he said.

In a career spanning Tokyo, Beijing
and Hong Kong, Kawai said that
the key trend in recent years has
been the growth of technology

in Mainland China. “The biggest
change is digitization in China — it's
really unique, it's outstanding. And
the centre is in Shenzhen.”

Hong Kong must seize the
opportunities through helping to
commercialise innovations and
providing a market. “If we want to
take part, we have to be part of the
innovation,” he said.

Changing With the Times

From automation to diversity, Roger Steel
from Willis Towers Watson discusses
some of the key manpower trends

While some companies’ innovative
strategies are helping to attract talent,
the fact remains that many local
businesses continue to operate in an old-
fashioned manner.

“A lot of Hong Kong companies have
been reluctant to change. Unless we
do change, we will get left behind,’

said Roger Steel, Managing Director,
Hong Kong and Macao at Willis Towers
Watson. “I'm not sure why we are slow,
but | think Hong Kong is waking up.”

The rapid growth of technology, and
how companies adapt, is one of the

“We try to bring
in the best people,
and provide an

environment where

they can feel
engaged and fulfil

their ambitions.”

— Frank Koo,
Head of Asia, Talent and
Learning Solutions at LinkedIn

The very fast pace of technology
development in Shenzhen is
happening as a result of trial and
error, which reflects a change in
culture, Kawai noted. This means

key trends affecting manpower and
recruitment. Citing the results of a
recent global survey by Willis Towers
Watson, he said the consumer base
is becoming more demanding, and
technology is transforming every
business. “It doesn’t matter what
business you are in — we all face the
same trends.”

For example, Hong Kong is struggling
to attract the tech talent it needs if it
is to become a serious I&T player. This
is partly because we face competition
from the "super-dynamic attraction of
Shenzhen” just over the border.

Another way that technology is making
its presence felt is in automation, which
is improving efficiency but also eroding
the stability of many jobs.

that businesses will have to step
out of their comfort zones to
keep up.

NWS Holdings Limited is a
diversified company, but has core
business in roads, aircraft leasing,
transportation and construction,
explained CEO Eric Ma. It is one
of the largest global toll road
operators and has 15 toll roads in
the Mainland.

The group is always looking for
new opportunities, Ma said,
pointing to the Irish aircraft leasing
company Goshawk, which has
grown considerably since NWS
Holdings invested in it in 2015.
This broad reach means that NWS
Holdings employees can move in a
variety of sectors and locations.

“We are a very diversified business,
so we are able to offer talent a lot
of experience and provide them
with extensive opportunities and
travel” For example, one employee

"Automation is everywhere and the effects
are accelerating,’ Steel said. “People are
worried about their jobs. The fact is, there

is almost nothing that is immune. Lawyers
and investment banks are being affected,
including the high-value roles that previously
marked Hong Kong out as special.’

Internal structure has also been affected.
With the advent of digitalization,
companies need to decide whether they
should have a central digital hub, or digital
managers across different departments.
Steel points to collaboration as the
solution, which allows talented people to
move laterally.

"We need to make organizational
structures agile,” he said. “If careers are
more opportunistic, and people can move
within the group.”
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Engaged Employees are

moved from M&A to the company’s
healthcare platform.

“Manpower management is about
more than just a good package

to attract and retain talent,” he
said. “The younger generation
want fast career progress, so it is
important to give them purpose

and accountability. Human capital
is a critical asset to our long-term
business success.”

The Power of a
Multigenerational Workforce
Hong Kong's ageing population
means the demographics of many

workplaces are growing older. At
the same time, younger staff often
have different expectations of
working life. This creates potential
for conflict, but a multigenerational
workforce can also bring benefits
as it offers a mix of experience and
new ideas.

Willis Towers Watson has carried

out benefit reviews for many major
companies, Steel noted, and the

days of the pay packet being the only
consideration for job-seekers are long
gone. Candidates are often seeking
work-life balance, and flexibility in
benefits. One option for companies is
allowing staff to buy additional annual
leave if they request it.

Inclusivity and diversity also appeals to
top candidates.

“Diverse teams create diverse solutions,’
Steel said. "l think there is a diversity
moment happening globally. | would
encourage everyone to create this kind of
environment, as it is a real attraction to
younger talent”

When businesses do hire good talent,

“Diverse teams create
diverse solutions.

I think there is a diversity
moment happening
globally. I would
encourage everyone
to create this kind of
environment, as it is
a real attraction to
younger talent.”

[ ]
-
.
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they must reward and recognise them,
Steel added. Data from Willis Towers
Watson shows that firms in the region
are paying a premium to secure the best
digital talent, for example.

For companies that have been struggling
to recruit, Steel had some good news
that it is not too late for them to change.

“We are at a very exciting moment

in Hong Kong, we are very resilient,”

he said. "Organizations in Hong Kong
have always been able to
reinvent themselves and
we will continue to be a
very attractive destination

for talent”
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One challenge is persuading young
people to work in sectors that may
not seem very glamorous, like
cargo handling.

“People say that cargo is not sexy
— it is!” said Wilson Kwong, Chief
Executive of Hong Kong Air Cargo
Terminals Limited (Hactl). "Without
our work, you would not have your
beauty products and smartphones!

U

Although the company has faced
challenges in recruitment, he noted

that it is getting better at attracting
younger talent.

"At Hactl, the more senior you
get, the younger you get," he

said, explaining that the top
management are relatively young,
with 34% in their early forties.

Hong Kong has been the busiest air
cargo airport in the world for the
past nine years, and Hactl operates
the world’s largest multi-story

air cargo terminal. This provides

a great environment for creative
employees to develop their skills,
Kwong said. Complex loading
procedures and the demands

of on-time performance give
workers the opportunity to develop
innovative solutions in a fast-paced
environment.

“We also offer flexitime,” Kwong
added. "We measure on
performance, not the number of
hours you putin”

12| THE BULLETIN NOVEMBER 2019
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One of the more controversial
tactics to keep workers engaged
was introduced by NiQ Lai, CEO of
Hong Kong Broadband Network.
Every year, the company exits the
bottom 5% of performers.

"We treat our workers like an elite
sports team, not a family,” he said.
On the other hand, “we treat our
top performers like superstars,’ he
added.

To encourage loyalty and a sense of
pride, Hong Kong Broadband also
allows some employees, even fresh
graduates, to become co-owners
by investing in the company, which
now has 350 co-owners.

Although Lai said that he doesn't
believe in work-life balance, the
company has policies including

no emails on the weekend, and
shorter working hours and more
generous holidays compared to the
Hong Kong norm.

The company wants to attract the
best, and this mix of carrot and

Assessing the Impact of Al

Technology is changing the workplace
but human input remains an essential
part of the process

“We are the biggest HR company in the
world — except we deploy robots, not
people,” said Tommy Fan from Xiaoi
Robot Technology. Fan, who is Regional
Director and VP, International Business
Group, added that 80% of the top 50
banks in China are Xiaoi's customers,
using its chatbots for customer service,
among other things.

Does this mean that we have reached a
tipping point with artificial intelligence
(Al), where robots can take over from
human workers? Perhaps not quite yet.

stick ensures that they hire the
most passionate talent, Lai said.

Many companies have a set of
values that they promote as part of
their brand identity but sometimes
this merely serves as box-ticking.
Adrian Worth, Managing Director,
IKEA Hong Kong, Macao and
Taiwan, admitted he was skeptical
when he was sent IKEA's list of
eight key values ahead of his
interview with the company. But he
found that these values — including
caring for people and the planet,
giving and taking responsibility —
are something that the company
takes very seriously.

This values-based approach to
recruitment helps IKEA to find
the best fit. “If a high degree
of adjustment is required, then
you won't enjoy the working
environment.”

While IKEA's shop floor staff are
often young, the company has
plenty of older workers behind

the scenes. "We try to operate the
business according to these values,’
Worth explained. “The common
mindset means that you can cut across
the generational gap. People get it

By far the youngest company at

the conference was Klook, a travel
booking platform founded in 2014. The
company'’s app operates as a one-stop

High-tech collaboration
with robots, rather than
them taking over, will

be the future of the
workplace.

Fan explained that although the
technology is now very advanced,
we will still need a balance between

humans and machines.

Still, Al'is making its presence felt

and its likely prominence in the

near future is widely accepted. Fan
reported a survey that found 81%
of executives believe Al will work

alongside people.

So where is this technology
already having an impact, and

which other sectors are
likely to be next?

"For Al, customer services
is the easiest entry point,’
Fan explained. "It
can free up staff

from the routine

questions that
customer service
staff have to
answer every day,
and allow them to
spend time on more
advanced jobs.”
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solution for travellers looking for
tours or practical help, like airport
transfers. Cary Shek, Klook’s Senior
Director, People and Culture, said the
company now has a team of 1,500 in
more than 20 locations.

“Our workforce is quite young,
and the majority of them are from
Generation Z," she explained.

As computers become smarter, they
can even detect emotions, for example
if callers become angry — a key skill for
customer service agents.

However, the growth of sophisticated
chatbots has raised concerns that this
will lead to unemployment. Fan pointed
out customer services managers will
be resistant to large job cuts as their
influence will diminish. So efforts will
need to be made to ensure that staff at
all levels understand the changes that
are being made.

“It's not about sacking people,” he said.
“It's about providing them with new skills
— if they are willing to learn”

company.

This means that staff are also
same age as Klook’s target
audience. But as Shek pointed

out, you also need experienced
managers to bring structure to the
enthusiasm of the younger staff.

Like several other speakers, she
emphasized the importance
of staff that are a cultural fit.

Decision makers need to plan carefully
for such a major change. This can

be difficult in large and complex
organizations like banks, retailers and
big corporates, Fan said, and the path
towards implementing Al is not always
smooth.

“Transformation is a long journey.
It's not the case that you purchase
something and — bang, it happens.”

Al is already being used in recruitment,

Fan explained, in screening applications,

and also in training. In training
programmes for customer services
agents, for example, a chatbot can play
the part of a complaining customer to
train new recruits, greatly cutting down
the time demand on HR managers.

To encourage loyalty and a sense
of pride, Hong Kong Broadband
also allows some employees,
even [resh graduates, to become
co-owners by investing in the

Because the company grew very
quickly, a concern was that Klook’s
collaborative culture could be
diluted as new staff joined.

“Part of our success is down to our
company culture,” Shek said. “It is
a crucial task to ensure that this
doesn't happen by focusing on our
core qualities.”

But Fan does not think that people will
be replaced by robots any time soon in
recruitment.

“The human touch in terms of interview
is very important,” he said. "When |

do interviews | still need to see the
candidates.”

And while robots and Al technology
may make some roles obsolete, the
changes will create opportunities in
other areas. Fan expects that engineers,
speech scientists, data scientists and
professional services leaders will be
among those in high demand in the
years to come. High-tech collaboration
with robots, rather than them taking
over, will be the future of the workplace,
Fan concluded.
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Empowering
the pursuit of

business dreams
» ‘ ' 4

the CUHK MBA programme. CUHK MBA
professor Wilton Chau is no stranger to the

ups and downs of life in the business world.

‘ ntrepreneurship is one of the key elements of

Recipe for Entrepreneurship

Having luck with circumstances is one thing but
seizing the day is considered to be a very strong at-
tribute of successful entrepreneurs. Prof. Chau has
seen this time and time again during his 30 years of
experience in venture development and investment
in the Asian Pacific region, and says it is crucial to
not be daunted by the unknown.

“Entrepreneurship is about battling with uncer-
tainty and getting out of your comfort zone. Our stu-
dents get equipped with skills, and go through the
journey and execute to have confidence to overcome
future uncertainty,” says Prof. Chau.

Empowering entrepreneurs to think big

He is the Founding Chairman of the Pan Asian
Venture Development Platform (PAVD), a non-prof-
it platform for CUHK MBA students and graduates
with over 60 active angels, super-angels, venture
capitalists and private equity investors (www.pavd.
info). Prof. Chau is also a founding member of the
Asia Entrepreneurship Education Alliance (AEEA)
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formed by presidents, vice presidents, deans and pro-
fessors from over 20 renowned universities in China,
Taiwan, Hong Kong and Singapore.

As part of the PAVD programme, third-par-
ty entrepreneurs globally provide existing projects
that have good growth potential in Asia, and MBA/
EMBA students from the CUHK Business School ex-
amine the business models and carry out due dili-
gence, preparing investment proposals for investors.
At the end of the course, projects are presented to a
panel of 20 to 40 investors with about 20% to 30% of
ventures receiving funding.

Training:
MBA CUHK &




Advertorial 454588

The advantage of CUHK is being grounded in
the real world

Prof. Chau believes the only way to learn is by
facing challenges both inside and outside of the
classroom. “The determination to go through
hurdles is key. At CUHK we have many practical
courses that make students try their best and
learn from their mistakes. Training should give
students opportunities to practise real ventures,
and this is something we do. Business plan
competitions are one thing, but your business
will never succeed unless you can execute,” says
Prof. Chau.

As Professor of Practice in Entrepreneurship,
teaching MBA and EMBA courses covering
topics of new venture creation, entrepreneurship,
venture capital and private equity, along with
supervising study trips relating to fintech, social,
creative & cultural entrepreneurship at the
CUHK Business School, Prof. Chau knows about
what it takes to be a successful entrepreneur.

Committing to a start-up is a weighty
investment, which is why the CUHK MBA
allows students to delve into the entrepreneurial
world while studying without any financial
commitments incurred from these ventures.
“For entrepreneurial ventures, you need many
different types of people from accountants to
people with great ideas, so we want our MBA
and EMBA students to have a taste of the
process, and they can decide whether to kick
start their entrepreneurial journey at a later
stage when opportunities come along,” says
Prof. Chau.

Even if people choose to study an MBA because
they want to get a job within an organisation such
as an investment bank, Prof. Chau says it is still
always a good idea to develop a mentality informed
by entrepreneurialism. “Technology is replacing
many jobs, 1 emphasise this to my students as
one of the key reasons to learn entrepreneurship,
whatever we do in our comfort zone, robots will
learn to do it better. So we need to be creative and
innovative by pushing yourself to think outside
your own box and more importantly, be able to
acquire the resources and have them allocated
effectively in order to accomplish the tasks assigned
by your boss!” says Prof. Chau.

When it comes to exploring the rich potential of
Asian and Greater China markets while adopting
a mindset of always challenging yourself, the
ultimate choice to develop an entrepreneurial
frame of view that is integral to CUHK MBA
programmes. It all depends if candidates have the
passion and courage to seize the day — if students
don’t have it when they start their course, they
certainly will possess it at the end.

The Chinese University of
Hong Kong (CUHK)

MBA Programmes CUHK

BUSINESS SCHOOL

Telephone: (852) 3943 7782
Email: mba@cuhk.edu.hk

Website: mba.cuhk.edu.hk

PAVD Home Page
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Services Jobs Under Threat
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Technology advances mean thal previously secure roles in the services sector could be outsourced Lo lower-cosl economies

FHOES > RWRIBAEE S B8 MR B TRE > W RE & AMA T AR I Ay A o

During the last wave

of globalization, many
manufacturing jobs moved
from developed to less
developed economies,
driven by lower wages and
production costs.

Improvements in information
and communication
technology accelerated the
process, making it easier for
multinational corporations
to manage their offshore

production lines and
complex supply chains from
headquarters that remained
in advanced economies.

The number of manufacturing
employees in the United
States, for instance, declined
during the 2000s, from 24
million in 2000 to below

18 million at the end of

2009. The relocation or
outsourcing of manufacturing
jobs allowed U.S.-based

multinational corporations to
reduce production and labour
costs, and focus on higher-
value added activities such as
design, R&D and engineering.
Meanwhile, consumers in
the U.S. could buy goods
produced overseas and then
shipped to the U.S. at lower
prices than if they had been
manufactured domestically.

Services jobs have so far
been largely insulated from

globalization, unlike those

in manufacturing. In the

U.S., the number of services
workers rose from 106
million in 2000 to 112 million
in the end of 2009. The

main reason that services
jobs have not followed
manufacturing ones to
cheaper overseas locations is
their different nature.

Many services jobs require
face-to-face interaction with
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Wilson Chong, wilson@chamber.org.hk

FEAEAS - EH ¢ wilson@chamber.org.hk

customers. The language
barrier also makes overseas
outsourcing or relocation
difficult, if not impossible.

If services jobs in the U.S.
are to be offshored, one
would expect they would

be moved only to locations
where people can speak
and understand English to
a reasonable standard. In
contrast, Foxconn's factory
workers in Mainland China
are not required to speak
the same language as the
eventual owners of iPhones
back in the U.S.

But the stability of services
jobs in developed economies
may be under threat. There
are views that the next wave
of globalization, namely
Globalization 4.0, may impact
services jobs in a similar

way as previous waves

affected manufacturing.

This expectation, if realized,
deserves considerable
attention as services

account for over 70% of
economic activity in advanced
economies such as the U.S.
and the European Union.
Earlier this year, Globalization
4.0 was the key theme for
the annual gathering of
world leaders at the World
Economic Forum 2019 in
Davos.

Richard Baldwin, Professor
of International Economics
at the Graduate Institute in
Geneva, believes that the
new wave of globalization is
in fact already starting, but
few of us are prepared for it.
In his book published earlier
this year, The Globotics
Upheaval: Globalization,
Robotics and the Future of
Work, Professor Baldwin
suggested that key barriers
that have until recently
hindered the offshoring

of services jobs are being
unlocked by advances in
technology.

One of these is instant
machine translation.

Only a few years ago,
people joked about the
idiosyncratic performance
of Google Translate. But
now, instant translation
services embedded in the
Google search engine and
many other similar software
offerings are doing a much
better job. The use of
machine translation has
removed, if not entirely,
the language barrier for

There are views that
the next wave of
globalization, namely
Globalization 4.0, may
impacl services jobs

in a similar way as
previous waves affected
manufacluring.

outsourcing services. In the
meantime, virtual face-to-
face interactions are being
facilitated by bigger-screen
mobile phones, apps such
as WhatsApp and FaceTime,
as well as ever-faster data
transmission rates.

As aresult of these
developments, hundreds

of millions of services jobs

in advanced economies

could be offshored to
low-cost workers in
developing economies.

This is happening at a time
when automatic ordering
machines in restaurants and
self-checkout machines in
supermarkets and healthcare
chains are becoming more
and more popular. Many

are worried that other
services jobs such as

office administration and
accounting could be displaced
by Al-driven automation in
the not too distant future.

The impact of globalization
on jobs, notwithstanding its
broader economic benefits,

is nothing new. However,
Baldwin's views on services
jobs in Globalization 4.0 are
worthy of our attention as
Hong Kong is one of the most

services-oriented economies,
and consistently ranked as
the freest economy in the
world. If Baldwin is correct
in his predictions, the city
would be vulnerable to the
next wave of globalization.
According to the latest
figures, the services sector
accounts for 92% of Hong
Kong's GDP and 89% of
employment.

As always, the next wave of
globalization will create both
winners and losers across
the globe as well as within
each economy. Although
better-paid and new types of
services jobs could be created
in the future, there is no
guarantee that these would
emerge quickly enough to fill
the gap. Losers might feel the
immediate pain long before
they can eventually be re-
skilled and get better jobs.

While there may be other
pressing issues facing Hong
Kong right now, including
land supply and housing
shortages, turning a blind eye
to the potential impact of the
next wave of globalization
could be costly.

Therefore, it is time for the
Government and the business
community to look into the
issue, and put in resources to
help the workforce prepare for
the next wave of globalization.
After all, without better-paid
jobs, people living in Hong
Kong might still find it difficult
to afford a home, even if there
is sufficient land supply in the

future. I
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Serviced Apartments

Up to HKS3,000 OFF on direct booking of Studio & 1-Bedroom suites at
Loplus@Hennessy & Loplus@Johnston Serviced Apartments

Loplus@Hennessy, 388 Hennessy Road, Wan Chai, Hong Kong (5 mins’ walk to MTR Causeway Bay station)
Loplus@Johnston, 5 Luard Road, Wan Chai, Hong Kong (3 mins’ walk to MTR Wan Chai station)

www.loplus.com.hk

Leasing Hotline: +852 26252323 enquiry@Iloplus.com.hk n
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The Perfect Cup —
Collecting Pu'er Tea -
and Investment

Chinese loves tea, and household-basic Pu'er tea
has always been one of the most popular teas,
especially in Hong Kong.

Coined as "drinkable antigue", Vintage Pu'er is highly-coveted by
tea collectors and connoisseurs alike. Like fine vintage wines, the
fragrance and flavour of the Pu'er tea improve with age and when
store properly - and so does its monetary value. Savvy collectors,
therefore, collect Pu'er for years to age their Pu'er cakes and let
them naturally fermented to precious gems. This very unique
character of Pu'er leads to a soaring market demand which is
particularly seen at auctions in recent years.

A single piece of vintage Song Pin Hao tea cake (produced in
1920s) has been selling for nearly HK$2millions at auctions recent
year due to its increasing rarity as consumption has skyrocketed.
For such extremely rare vintage Pu'er as “red mark” Pu'er (Hong Yin
Pu’er) which was commonly available in the marketplace over 10
years ago, its retail price has exceeded HK$1 million per cake in
2019 when in 2005 it was only about HK$1,000 - a significant
increase of 100 times in 14 years! As for the extremely sought-after
Pu'er tea “8582 green cake” (produced in 1980s), the average price
of a single piece rose from HK$16,000 (2009) to HK$169,000
(2019). The auction results continue to show a ceaseless sign of
fierce increase as the competition for investment-grade Pu'er tea
grows season by season. Throughout the past three seasons at
L & H Auction, “8582 green cake” continued to grow from strength
to strength — the per-cake price has a steady increased for more
than 16% each season.

i
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Advertorial 4549558

L & H - From Leisurely Tea Gathering
to Business Entertainment

As a pioneering Pu'er tea auction company in Hong Kong, L & H
Auction has mounted more than 10 dedicated Pu'er tea auctions
since 2014, offering early 1900s vintage Pu'er, younger teas
produced in recent decades and antique teawares, to name a
few. The highly-selective offerings have stimulated the market
interest for authentic vintage Pu'er teas, and that many have
started collecting Pu'er as an alternative investment.

In view of such market demand, L & H opened its L & H Cultural
Space and L & H Tea House on the 15th floor of Windsor House,
Causeway Bay in May 2019. Boasting near 10,000 sg-ft, L & H has
been able to hold its Spring and Autumn auctions in its own premise.
This multi-purpose space comprising offices, a convention hall and
the Tea House is set to promote Eastern aesthetics and culture, in
particular the Chinese tea culture. Since its opening, a numbers of
events related to tea and incense culture, as well as an art exhibition
have been held.

L & H Tea House is an exquisite and unique tea house in town - from
vintage Pu'er produced in early 1900s to recently produced young
teas, from professional services of the in-house tea masters to quality
teawares, from leisurely tea gatherings to consulting for corporate tea
collecting and business tea gatherings, L & H is a one-stop platform
for the finest Chinese tea experience. For inquiry and upcoming
auction details, please contact L & H on +852 3168 2188.
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Architects of the Workplace
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M Moser Associates are experts in the world of designing top-class offices, reports

Chamber staff writer Anthony Cheng
BREMAZRSHBGEI TERE T AT E R

“We are architects of
the workplace,” said
Moira Moser, Chairman
and Founder of M Moser
Associates.

The global architecture

firm provides interior
design services and advice
on workplace matters

from sustainability to
employee wellness. Since
its establishment in 1981, it
has been designing original
workplaces that are not just
attractive and comfortable
places to work, but also

appropriate to the clients’
needs.

“We design, engineer

and deliver an innovative
environment that supports
the progressive workplace
culture that more people are
looking for nowadays,” said
Moser.

“Back in the old days, a
typical office would look

like cubicle after cubicle,
where people worked quite
independently,” she said. “But
things are different in the 21+
century. The nature of work

in corporates has changed

rapidly, thanks to technology.”

The business world today
requires more creativity
from its workers, while
new technology is enabling
communication and
collaboration among people
based in different locations.

“We create workplace
environments for our clients
that can help them better
achieve their business goals,
and most importantly, retain
creative people,’ said Moser.
"Corporates used to look at

the workplace in terms of the
rent and the number of people
they can fit in the space. But
now they look at how they can
create a workplace that can
attract and retain innovative
thinkers.”

This includes thinking of
everything right down to

the small details, including
the type of air circulation,
temperature and even
lighting, to enable staff to do
their best while enjoying their
work. “Many of our clients
have been very appreciative,
and think that our touch on
sustainability and wellness is
an added attraction to bring
good people into the office”

Growing in the industry

Design has been a part of
Moser's life since she was

a child, and she decided to
become an architect when she
was nine years old.

“As a little girl, I would

flip through my mother’s
magazines,’ she said. “There
was one called Better Homes
and Gardens, in which | saw
photographs of beautiful
houses that came along with
floor plans. | learned all the
details through those floor
plans and began to draw my

"

own.

Good design is built on a
foundation of inspiration
and, to Moser, inspiration is
everywhere. "l do not focus
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on just one area,” she said. "I
am interested in how society
changes. | am also interested
in art, music, astronomy and
all kinds of different things —
which is where | got my bits
and pieces of ideas from.”

Perhaps surprisingly, a

recent source of inspiration
has been the rise of artificial
intelligence. “Many people are
afraid that Al will take away
their jobs, but it is just taking
away the simple things,” she
said. "We will always need
room for creative thinking”

Moser is a native Californian.
However, she decided to
launch her business here in
Hong Kong. "When | came
here in the late '70s, Hong
Kong was a boom town,”
she explained. “Many U.S.
companies wanted to open
office facilities here in Hong
Kong, so that they could
push forward their business
in China. | was here as an
American architect, and so |
knew what they needed”

Moser initially began the
business with only three
people. Today, it has more
than 20 offices all around the
world. She explained that

“The one
project that I
am mosl proud
of will always
be the next one
because we
keep moving
forward.”

the decision to open an office
in a new location is driven not
because of the opportunities,
but by people. “We always go
with good people,” she said. To
demonstrate, she explained
how the company made the
decision to open its new office
in Melbourne.

“This was led by a woman
who has worked with us for
more than 20 years. She
studied in Australia and
knows the continent very well.
Later, she said she wanted to
develop our capabilities there
and we said, ‘why not?’ This

is the way we have grown in
many situations.”

Leading a big company is

not an easy job. But perhaps

what is more challenging is

to maintain an open mindset

of the people, so that they

keep up with the fast-moving
trends in the

industry and

in working

_ styles.

- "ltis always
hard to

change the

way people

think, especially those who
have been very successful by
using a certain approach that
worked very well in the past,
said Moser.

On the other hand, helping
employees to develop their
skills is one of the joys of the
job. “Seeing how our own
people grow is always the
nicest experience,” she added.
“We have so many people
with us, who have grown in
ability and their outlook on
life.”

The services that the firm
provides have also become
more sophisticated and
complex over the years.
"When we first started,
things were fairly simple
and straightforward,” said
Moser. “Then as time went
on we added engineering,
IT infrastructure, workplace
strategy and elements of
suitability and wellness to our
designs’

M Moser Associates also do
everything in 3D. “Our ability
to develop ideas in three
dimensions allows us to
visualize everything with our
clients clearly to develop the
design with them.”

Despite having a tremendous
portfolio of work and an
impressive client list including
many global companies,
Moser does not want to
highlight any particular
achievement to date.

“The one project that | am
most proud of will always

be the next one,” she said,
"because we keep moving
forward!’

New opportunities

Moser is among those who
see great opportunities
emerging across the border.
"The Greater Bay Area is so
important to our industry,’
she said. "“Many Mainland
clients are becoming more
international and open to
change, because they are
looking for young creative
people within the country and
around the globe. They need
workplace environments that
will attract these people.”

Moser expects to see

more development within
the industry, as the way
people and companies work
continues to evolve. "We do
not know what the nature of
work will be like in the future,”
she said. "However, with the
advancement of technology
that brings in new materials
and capability, and also as
the clients' needs continue
to progress, we will certainly
come up with new solutions”

Design has always been

an industry interesting to
members of the younger
generation. Her advice is: think
initially about the people who
will be using your design, and
always keep an open mind.

"After all," said Moser, “there is
no single answer in the world
of design and architecture.”

Company : M Moser Associates Ltd

ANFEIHE  BRAMRAFR

HKGCC Membership No. #87 & & E7R%% : HKM0013
Established BIF#F{7 : 1981

Website 83} : https:/www.mmoser.com/en/
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OUR

B Even your store moves, or customers
D won't come back, our Email/SMS
R marketing platform, SEO and
Email rental service (Adsmart)
help you keep your customers,
grow contacts data-base and

boost repeat purchases.

)

_——. W
Subscribe Email Inbox EO sMs

A pop-up subscription box With certification, your
easily turns your website customers have 27 % maore
visitors to real-life customers. chances to open your emails. and brings direct sales.

Search engine optimization Everyone has a smart phone
doubles your website traffic now. SMS is a must for
mobile marketing.

OF=0
Y, Reasonable For more information, please contact our marketing consultants at 3590 4869, %
. S‘é'ftware email spread@reasonable.hk or visit our website RSpread.hk. (=]

RSpread.hk




New Members

e e

Adbrownies Advertising Ltd

. RS ERAT
g dbrownies Ms Karin WONG 3% ¥ &+

Director

http:/www.adbrownies.com

2R (Se) RRARLE

Golden Gansu (Hong Kong)
Investment Ltd
ERE(FE B BE AR
Mr Charles Zhong ZHANG 55624
Chairman

Crossbow Ventures Group Ltd
v Mr Alfonso BALLESTEROS
CROSSBOW Founder & Director
— CONSULTING ——

http:/www.crossbow-consulting.com

k

o]

HOn].UI(-.,:

0
HOo

Hanjuku Kobo Co Ltd
FRALEAERAF

Mr Samuel SIU

Managing Director
https:/www.hanjukukobo.net/

EEM Asia Ltd

|
E - M
[r— Director

Ms Agnes YU R FEE &+

https:/eemworld.com/

HOME
CREDIT

Home Credit Asia Ltd

G BRI E RAH

Mr Jan RUZICKA J5 F}8 a4
Deputy Chief External Affairs Officer
http:/www.homecredit.net/

Etiquette & Leadership Institute

Director

http:/www.eli-asia.com

Oeli Ms Bernice LEE 2514 &+

Luster Jewellery Ltd
MEREARAH
Mr Brain YAU

Director

Frank and Label Co Ltd
z HHERGRATH
-
F

Ms Yin Ling TANG

FRAM<ALAEEL Director
http:/www.fal.hk
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Mayfair & Ayers Financial Group Ltd
e T <5 i £ B A FR A ]

Mr Alfred Che Chiu LEE ZE&i#8 564

Chairman

http:/www.mafgl.com
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Miskawaan Health Group Ltd
B e PR R R S IR A ]
Mr Roy WEISSBACH

Head of Business Development
http:/www.miskawaanhealth.com

ENQUIRIES

| 'f> JOIN-NOW | Ms Sharon Chung

Scott Dunn

EXCEPTIONAL TRAVEL

Tel: (852) 2823 1203
Email: membership@chamber.org.hk

Scott Dunn Hong Kong Ltd
BRI THIRAH

Mr Kok Yong LIM Ak 55 2
Head of Sales and Services
http:/www.scottdunn.com

FSA | MCM PARTNERS

MCM Asia Ltd

Mr Adrian VALENZUELA

CEO
http:/www.mcmpartners.com

O BEEE

Tsang's & Co Ltd

Mr Patrick Pui Lan TSANG
Chairman
http:/www.tsangsgroup.co

MICASA

Mi Casa Overseas Real Estate Ltd
FF I HEA R R

Ms Elen MANUKYAN

Managing Director
http:/www.micasauae.com

g

R

=

TTCAsia Ltd

Ms Elke WILL

Owner and Managing Director
http:/www.ttcasia.com

Schmidt Marketing
(Consumer Products) Ltd

Vanke Property (Hong Kong) Co Ltd

HR D AT
U G20 A 4 AR fIR AT
4 Mr Aneus LO J 5224 Va n Ke Ms Dora Dongwu QUE B R %+
(;i AIDT & Managing Director
ARKETING General Manager, Beverage
) ) http://www.vankehk.com
http:/www.schmidtmarketing.com/
. WineWorld Xplorer Ltd
Saturn Trading Ltd . e —
LA - - W F R 5 P B AR A
- VAS =
A RN RAEARAH ) NSO PLONER 1o it
Director Founder and Managing Director

http:/www.wwxplorer.com
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Celebration of Culture
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Irom hosting global ensembles to supporting local artists and increasing
community access, Hong Kong Arts Festival has something for everyone

e B B PR BT E R « TR A BT R - DIE R R EN - FWEMAHAAEE

In February and March
every year, international
and local artists from across
the performing arts world
take to the stage as part of
the Hong Kong Arts Festival
(HKAF).

In addition to presenting

these world-class artists

and ensembles, HKAF also
includes a diverse range of
educational events for the
community, truly making it
“a major international arts
festival in, of, and for Hong

Kong," said Executive Director
Tisa Ho.

Established in 1973, the Hong
Kong Arts Festival (HKAF)

is @ non-profit organization
committed to enriching the
city's vibrant culture. It has
been presenting the best of
international and local talent
over the last four decades
and more.

"By embracing all genres of
the performing arts, from the
great traditions to the latest
experiments, we push the

—~—

_ of these productions have

C i

envelope at a measured pace
so that we move ahead with
the times, with our audiences
and stakeholders,” Ho said.

HKAF actively collaborates
with Hong Kong's
emerging local artists and
has commissioned and
produced more than 200
local productions over the
years in diverse genres
including Cantonese opera,
contemporary dance and
theatre. Following their
festival performances, many

gone on to have successful
runs in Hong Kong and
numerous locations overseas.

“The opportunities for the
performing arts in Hong Kong
are in the wealth of local
talent and being part of a
fabulous travel and transport
hub, which makes access
easy to and from any part of
the world," Ho explained.

Access to the arts for all

is also a key part of the
festival's mission, and the
organization places a strong
emphasis on interaction and
engagement between artists
and audiences. Their "Festival
PLUS" activities — which take
place each year in community
locations — include films,
guided cultural tours and
workshops.

“No Limits," a new
programmed series of
dance, theatre and musical
performances co-presented



with the Hong Kong Jockey
Club Charities Trust, is
another example of how
HKFA aims to promote
inclusiveness with performers
and audience members of
different abilities.

The “No Limits" programme
will include performances
with audio description in
Cantonese, Hong Kong sign
language interpretation

« and easy-to-read booklets.
w Through its variety of

performances and art
experiences, “No
Limits" aims
to create an
% inclusive space
for everyone to
' sharethejoy of
the arts together.

N

“In serving the

young audiences of
today, we are also building
an audience for the future
which benefits not only the
HKAF, but the sector as a
whole, and by extension, the
entire community,” Ho said.
"These are some of the ways
in which we feel we are in, of,
and for Hong Kong, and a part
of its continuing story”

HKAF joined the Chamber in
2017, and Ho said that she
believes that membership
allows the organization to
stay on top of trends and
discussions in the ever-
changing market.

“And of course, we hope

the members will also get

to know HKAF and see the
value it offers,’ she added. |
warmly welcome the active
participation of Chamber
members to the 48th Hong
Kong Arts Festival next year”

HAE2 AE 3 A > BBAIAH
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“The
opportunities for
the performing arts
in Hong Kong are in the
wealth of local talent and
being part of a fabulous
travel and transport hub,
which makes access easy
to and from any part of
the world.”
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Company A F 4% : Hong Kong Arts Festival Society Ltd
AT ALTE « B uE A i & A BR A
HKGCC Membership No. #87& & E74R5% : HKH0651

Established B3 © 1972

Website 83k : http:/www.hk.artsfestival.org
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Savour the Taste of France

v
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Classic recipes reimagined at Louise offer a
comforting fine-dining experience, reports the
Chamber’s staff writer ElImo Wong

Louise EHTEAFALH LI » X RE ERETE B ER
BEAEAAEER ATREERE

Heirloom Tomato Tart
JeFe 3 it

Sweet and colourful heirloom tomatoes are sliced
and arranged on a crispy parmesan tart base. Served
with homemade basil sorbet and creamy Luigi
Guffanti burrata cheese, this vegetarian tart is a
mouthwatering appetizer.

S RN REEMY R SiREERNEEES L
b PELIE RS EAE IR AF] Luigh Guffanti
FriE Burrata A2+ Bt — B S AR =R AIREFEH
o

e

Set in a two-storey heritage
house within the gardens at
PMQ, Louise features a bright
and cozy interior designed

by internationally acclaimed
architect Andre Fu.

Light coloured wood, mirrored
walls, floral corridors and
delicate cutlery evoke French
colonial architecture and design.

Louise is the first venture
outside Singapore for Julien
Royer, whose Odette restaurant
in the Lion City has been
awarded two Michelin stars.
Louise, which is named after
Royer's other grandmother,
aims to introduce French
delicacies that bridge the
gap between fine dining and
everyday eating.

Born in France, the country

of love and romance, Royer
presents his roots in cooking
and love for family by
reinventing the recipes he grew
up with to deliver French cuisine
to warm diners' hearts.

Sauteed Hong Kong Frog Legs
TR s X P 55

Tender frog legs are accompanied by
garlic and parsley puree, and garlic

chips. The frog legs have been
Frenched so that diners can
pick them up with their fingers.
This is a locally inspired bite not
often found on Western menus.

B AR ES BR D B RFR3E R
EFNE T - EEBRE ST BB - J7
° JE 7 SR ER RR A
TR ARl REERELATE R

RE TEFHE

Louise 2% PMQ JCA IR,
)] 38 Pt

BEEE NG B B RE LEEE
Hli Andre Fu Z5F @ SHERER
RS~ LACER - B
HER  BEHkEAEERRR
FEEREBR - A N\ SR A
.

Louise & Julien Royer fE#T 3%
DASIBHECRY B R EERE 5 ARk
BRI Odette %8 HE4E EK 2
P EFREE - BBE4 S Louise X
B Royer #MARE - EIEEETHE
LB R H R R b -
AR TATE S (A 5 1S BRI AR
FE > Royer Rl At =2 AEFI SR 2
HIEASE » O R A SR X E T
WA ARE R ALENE
B -

Louise

G/F, JPC Building, PMQ,

35 Aberdeen St, Central

AI77 JPCHES

RS DA #7355 T
2866 0300
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Pan Seared French Veal Roasted Hong Kong Yellow Chicken

Sweetbread HIEAHEE TS
SRR BN it This roast chicken is served whole accompanied

by a salad and with Niigata rice “en cocotte.” Fresh
local chicken is roasted perfectly, with crispy

skin and juicy meat. The Japanese rice, cooked

in chicken stock and finished with spring onions,
fresh truffle shavings and crispy chicken skin,
gives rich flavour and aroma. This chicken dish has
to be pre-ordered and is good for four to share.

EEERFER L HLDENENR SR - BT
BRI BLENE - WIS HEORERAIDER SR
RIRIMATHEE  FrSetnes Fr MERIE S R - ARE B4
VERIRAD - B ALY - FRIERITERT -

A traditional ingredient,
sweetbread is the culinary
name for the offal from the
thymus gland or pancreas from
calves, and is prized by food
lovers worldwide. Following the
classic recipe, the sweetbread
is cleaned and boiled, then fried
until caramelized. It is served
alongside seasoned vegetables
and deeply flavoured veal
sauce.

AN - IREL/NR B i S
B BEAUH R R - 1l
IS REIFE R A2 -
AN B R - ek
R - FERE GRS
IR AN R N -

Madagascar Vanilla Mille-Feuille
22 TN I S b 7 BT R R

Mille-Feuille is among the most delicious
French desserts. Thin layers of crispy
puff pastry are sandwiched between
thick vanilla-flavoured pastry cream

and topped with homemade vanilla
ice-cream. This beloved French sweet
treat, served in a generous portion, is a
satisfying finale to a rich and delicious
meal.

SR T R R B P RS RN R B
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Chef’s Profile KB/

Executive Chef at Louise, Franckelie Louisef7E{FEfFranckelie Laloum®¥
Laloum, has extensive experience cooking £ &i il DL 2= i 57 % b = B ER B 52
French cuisine in Asia and across the ABIEEREE - {ERARoyerf % £
world. As a friend of Royer for many years, & @ MBI ARFELEEE - FLEE
he accepted an invitation to relocate from  Louise %8 = J5f—H -

Tolf\/o to H_ong Kong to take charge of FHERT 0 Laloum K BF 4548 [ 5 &
culinary duties at Louise. 4 B 935 B 06 S BT A 250
Before coming to Hong Kong, Chef R&EEREEZY - HEE @ MHELFRE
Laloum guided Jade on 36 at Shanghai's  FERE ARG 1Y% B BB Azure 45
Shangri-La hotel to its place on Asia's 50 EHEFAKZES -

Best Restaurants. He then worked at the KBTS A BTEE 1 o Bh I R B
renowned Ritz Carlton hotel's Azure 45 in B R AT B3 - 414 LaloumiE

Tokyo, where he earned the restaurant its e , £ 4 Louisefy B R th A B2
first Michelin Star. Bl - )

With skills honed by his experience leading
hotel restaurants to culinary acclaim,
Laloum is now making his mark on Hong
Kong in the kitchen of Louise with his

interpretations of classic French dishes. 20194 11 THATI |39
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GBA’s Smart Manulacturing Journey

=
=y BEH
=i

B i

Members learn about the latest high-tech developments in

production on mission to Jiangmen and Zhongshan

T REFEILMIAM AL > TR w R RS SRR ok

As the Mainland economy
continues to grow and
evolve, the face of
manufacturing is changing
dramatically.

The traditional industrial
production and low-skilled
work that led to China — and
particularly Guangdong
Province — becoming known
as the “factory of the world”
is fast disappearing. Smart
manufacturing, instead, is

40| THE BULLETIN NOVEMBER 2019

emerging as a growth area,
with cutting-edge technology
being employed in factories
across Guangdong Province.

The development of the
Greater Bay Area (GBA)

in recent years has given

an added spur to the
transformation, as the 11
cities refine their focus to
more specialized areas, to
upgrade their capabilities and
avoid duplication.

To learn more about the
latest development of the
GBA's smart manufacturing
industry, China Committee
Chairman Petrina Tam, along
with Vice Chairmen SH Chan
and Edmond Yew, led a
34-member delegation to
Jiangmen and Zhongshan
on 19 September, travelling
via the Hong Kong-Zhuhai-
Macao Bridge.

On arriving in Jiangmen,
named after its location
amid two mountains and a
river, members first learned
about some of the history

of the city, which is known
as the “capital of overseas
Chinese.” The Jiangmen Wuyi

Museum of Overseas Chinese
introduced delegates to the
history of the large numbers
of people who travelled to
the United States to seek

a living and to escape the
social unrest and hardships in
China at the end of the 19th
century.

Today, Jiangmen has been
transformed. With the
development of advanced
manufacturing and high-end
equipment manufacturing,
coupled with the gradual
improvement of transport
infrastructure in the region,
Jiangmen has become a
gateway city for the western
GBA.




The city is not as urbanized as
much of the rest of the GBA,
which means there is scope
for further development and
investment.

“Jiangmen is the only

city in the GBA with a
sufficient supply of land for
development,” said Cai Dewei,
Vice Mayor of Jiangmen,
during a meeting with
delegates. “As a city founded
on industry, Jiangmen
attaches great importance
to the development of

the manufacturing sector,
and boasts many long-
established outstanding
manufacturing companies.”

Hong Kong companies have
for many years been setting
up manufacturing plants

in the Mainland areas that
now make up the GBA.
Among the long-established
companies is the 131-year-
old Lee Kum Kee, a household
name in Hong Kong, which
has established its largest
production base in Jiangmen.

With its entrepreneurial
spirit, Lee Kum Kee has
transformed from a small
oyster sauce business into
a kingdom of sauces, with

SEUES “DUSEERE

“On this trip, we
have seen how the
advanced equipment
manufacturing
industry is booming
in the western part
of the GBA.”

— Petrina Tam,
Chairman of the China
Committee

more than 200 products sold
at home and abroad. In recent
years, its Jiangmen plant

has undergone significant
improvements in automation
and mechanization, which
has enhanced production
efficiency and eased the
pressure on labour supply.

The 111-year-old Xin
Baotang is another long-
established enterprise,
which has been recognized
as a transmitter of an
intangible cultural heritage
of Guangdong Province —
production skills for xinhui
chenpi (dried tangerine peel).
The company also keeps

abreast of the times by using

DR

ENW: PUMHSES

highly automated machinery
to ensure the quality of its
products.

In addition to its automated
production line, Xin Baotang
has developed new products
in recent years. One of these
is making enzymes from the
large amount of discarded
tangerine pulp. This helps
solve the problem of pungent
tangerine pulp piling up
during the harvest period for
xinhui in December.

The delegation also visited
the sales headquarters of
Kejie Group in Jiangmen. Kejie
specializes in research and
development, production
and sales of the equipment

manufacturing industry,
providing customers with
sophisticated computer
numerical control processing
machines. Its self-developed
products have been sold

to Germany, the United
Kingdom and Japan.

On day two of the mission
the delegation visited
Zhongshan, the hometown
of Sun Yat-sen and the only
Chinese city named after

a great man. Zhongshan is
conveniently accessible by
public transport, with its
one-hour economic circle
covering five major airports in
Guangzhou, Shenzhen, Hong
Kong, Macao and Zhuhai, four
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deep water ports in Nansha,
Hong Kong, Yantian and
Guangzhou, as well as eight
railway lines.

“Zhongshan is actively
integrating itself into the
GBA development,’ said Lei
Yue Long, Vice Mayor of
Zhongshan. “The Shenzhen-
Zhongshan Bridge under
construction is expected to
be completed and opened in
2024. After the bridge opens,
it will only take 20 minutes
to travel from Zhongshan to
Shenzhen, which will greatly
strengthen the link between
the cities along both banks of
the Pearl River”

As an advanced
manufacturing city and a
modern service industry
base, Zhongshan boasts a
national-level development
zone — the Zhongshan Torch
Hi-Tech Development Zone.
Another development zone
— Zhongshan Tsuihang New
District — is also under way.
The Chamber delegation
took the opportunity to visit
several smart manufacturing
businesses and their
production plants located in
these areas.

Established in 1988, Hongrita

is a Hong Kong company with
facilities in Shenzhen and
Zhongshan Tsuihang New
District, focusing on advanced
R&D in product moulds. ZRP
Printing Group was set up

in 1978 and specializes in
packaging and printing. It

is one of the best-known
packaging companies in the
sector.

During their visits to Hongrita
and ZRP Printing, delegates
noted that in addition to
highly automated production
lines, both companies have
an automatic warehouse
management system in
place. These high-tech

warehouse systems enable
the companies to automate
the management of large
quantities of raw materials
and their delivery to the
required production lines,
which helps save staffing
resources.

Magusso, another

company operating in the
Tsuihang New District, has
developed various patented
technologies to make its
kitchen appliances both
efficient and space-saving.
Mltor, another innovative
high-tech company located in
the Torch Development Zone,
integrates R&D, production,

sales and service of automatic
control equipment. Its
products are widely used in
the aerospace and automobile
industries.

During the two-day mission,
the delegates visited a total

of seven manufacturing
companies. Petrina Tam,
Chairman of the China
Committee and leader of

the delegation, said that the
mission had shown that the
development of the Pearl River
West cannot be ignored.

“"On this trip, we have seen
how the advanced equipment
manufacturing industry is
booming in the western part
of the GBA and the companies
based there are doing very
well,” she said. “Coupled

with the support policies
being rolled out by local
governments, all of these are
conducive to the stable and
healthy development of the
region in the long run”

Tam encouraged members to
grasp the opportunities arising
from the development of the
western part of the GBA, and
to make the effort to explore
Zhongshan and Jiangmen.

42 | THE BULLETIN NOVEMBER 2019




PR A A R AR R R > RO
i S K 2y B -

T —— L HRER
Bk TR RIS
TEAEMEEA TAF - EAER
AHK - R BERUEEEIE
A G R AR R A T TR
TN TE SR IE R -

W REEEREE—S g E
WA - [EmN 1 ERTH e E
B R AR PR GE R o DR
Fhe o Mg -

RN T RN B
R PEEE G EEE
GRS ~ Bl B AR M Rk s B
9 H 19 K48 34 AHEHE - £
PR RS SRRV 11 5 0 W
JEIRTE ——YLF ~ il

1LY > ERIMIEE S B B W 1L —1T
34 T HEfGE 2 -
EREES % ESBIMEE
G NEYIE > THRPEE
19 ARG 8hE - EEET
BIRRIR > KILHEAERIRE - 7
A EEN— B RS -
MESPLIESIESE LI - &
7% e e A 5 T v Ui B e
#E o N RIE AR EE RS 5
= [FHEECA KIS TG E R
Pk -
B8 H AR A s AR L
TLFT IR (LR R R - Bk
BEMFE— S R E -

[H&ZAT » RMAES
K 5 i 0 1 ST M 2 A
PUE AR R ED) - |
Eelig
PEZRA 1R

LT BT R SR & R

mEHE TPV RRE A

— B R AR O B gk Ly
W W H BB RLL T I
W > SEERRSERERE
R BE % 5T B I AT SRS
FEE ORI EERRSE -
BER  FREE-HESHK
R R - Hh R
131 E£FEE - EEEEE S
B > FEILFIHRIL T R 2REKR
HILE SR -

PR HAIEN - CHE
H/MEDS # R 7 B £ B - 200
ZREEMGIEANS - TE - &
AR PRI RS R ) B
AL - $E e T AR

o AT RS B ST BRAINE I -

EARERISAEETEE - 5
—HKEE 111 FEEE - W%
BERBIYE LB E TR
PRUPRE ) AN SRERE
3% - RAFEA AT A
- BRAE E H B LR
- TEARESISE -

MEERTAERBIIL  TE
ERREATES - IR E

| ERTREREEM AR - R

WTHEER 12 AR
RAHEREAL - BRI
ELE B
FEEINEE T PHERBE AT
FIRISH B A0 - RHESE SR

IR  EENIEE  AE
FRHER R R B I THIR - &
HEM#IERTCHEEER
B~ R - HASEH -

E BB EBFEH L BRI
B - 7R A B —— DA
NAn B3RS - o LR F]
—/NEFRE R E T R~
I F s IR BRI ROREE
BYb - FHE > B - BN R
AEE o DA S\ (G SRR A
FLTEITREEERS : T
1L T 1 A 25 A s 7
B TEREIE , mEEET
THFT IR 2024 FERIBE - J@E
R ILBEIIIATE 20 788 > K
KIN5ET BRVL RN 3k 2 R it
2.

LR e B FE T AR AR
TEHEEH - BEEBISARIIBE %
& —— KB BT R 3
& S — S ——E T
EANER RS - REER TH
FOE SR m S SRS h
x> WBEELEENKE -

FEHPEIN 1988 H KL - HA—H
Ak e » RGP LR =S
EBE R - BRI EESER
HYRTHATIE 2 - rhae Enm R

1978 F A - SRR -
RITARALHBEERZ— -
ZEREHME > HEEEMRE
ERTHAESEAESLNERE
& HARSESABBEE AR
# 0 IEEMLEEREFR > I
T FCRBE R B AT A A B
ANTTER -
FEEMFERRMREEZIE -
T HIEEREAG o FTE R
AR E EE - BEEH
= B— R A E B TR
B2 KBRS  EEE)
(RIERI I ~ - 85
€ RER—8 EELEZH
R RFEEZE -

LA ARALE ~ rlE2sE o
EEE2E T LREERRE -
FRERZE B 1R R E R
Fom o BT R RERIL A R R
B -

iz : T SRZAT  HMERIK
BT P A e i S s s T
HREEY > RXEIFEES ML
&R HE Y L FRECR - B
ZEEEBEERE -

FE B A B NIRRT
HEE R o 2 E g LRI RE
% o

2019411 H LEAT |43



China in Focus I HH ] £

China Committee Chairman Petrina Tam, along with Vice Chairmen SH Chan THEEEEEEESE WU EFE
and Edmond Yew, led a delegation to visit Jiangmen and Zhongshan on PR 48 i R ks BHR 9 H 19 H E 20 H HH ik
19 and 20 September. The purpose of the mission was to study the smart LM R L5 B TREMT S SEE
manufacturing industry in the two cities. The delegation visited several #E - BREZE T EREE  BESHET

enterprises — including Lee Kum Kee, Xin Baotang, and Hongrita — to see WEEMENE —EEsEaes s E
their highly automated production lines. The delegates also learnt about the - B AENTMEIMEEER P ILRITE
latest economic, business and trade developments in the two cities over EEEEETTRMME » AT W RATHIR
dinners with Jiangmen Vice Mayor Cai Dewei and Zhongshan Vice Mayor Lei R EEE N - AREH2E TILMAE#EE
Yuelong. During the mission, members visited the Jiangmen Wuyi Museum FATEYIRE - SRREE(E E 19 Tl DUAE T 5
of Overseas Chinese, where they learned more about the history of overseas A FEE -

Chinese around the world since the 19th century.

China Committee Vice Chairman SH Chan spoke at a seminar on “Zhaoging-Hong
Kong Cooperation on Greater Bay Area” on 11 October. The seminar was hosted by
Fan Zhongjie, Deputy Secretary of the CPC Municipal Committee of Zhaoging, and
Tang Xiaobing, \lice Mayor of the Zhaoging Municipal People’s
Government, with the aim of promoting cooperation
between the two cities in advanced manufacturing, food
processing, information technology and modern services
industries. In August this year, 32 new direct investment
projects from Hong Kong, valued at RMB 50 billion, were
launched in Zhaoqing.

HEZE S el EEEARER 10 H 11 HE §EsyEEr
BB AEE Y | ETHEE - SN GHERETTERR
ERWHANEITER/ T TR B ks
B REINT - BEHRBRIRAIRSENEE - SES A
HE 32 A EEEEPEE  AREHES 500 BTAR
r'bét o
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Huang Heming, Director, Bureau of Commerce of
Xiamen, and Liu Yajun, Head of Commercial Office,
Economic Affairs Department of the Liaison Office
of the Central People’s Government in the Hong
Kong SAR, led a delegation to visit the Chamber on
11 October. Huang introduced the Fujian — Hong
Kong Belt and Road Summit to be held in Xiamen on
2 November and encouraged members to join the
summit. SH Chan, China Committee Vice Chairman,
received the group and expressed the Chamber's
support of the summit.

5 P P T 35 J e o o T B e R
ST ER R FE SR AT A
ZITEER 10 A 11 HEBEERA
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Z B R X R R
B IR RS -

The month-long Guangzhou International Shopping
Festival, in the city's Tianhe Shopping Area,
launched on 11 October. China Committee Vice
Chairman Edmond Yew represented the Chamber at
the opening of the festival, now in its eighth edition.
During the visit, Yew also signed a Memorandum of
Understanding between HKGCC and the Guangzhou
Tianhe Road Chamber of Commerce to foster
cooperation between Hong Kong and Guangzhou.
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Appropriate cybersecurity is indispensable for companies as
technology is increasingly part of business transactions. At a luncheon
roundtable on 11 October at KOOL in Lai Chi Kok, Miro Pihkanen,
Partner, Cyber Risk Services at Deloitte China, and Charlie Tang,
Assistant Vice President of HKT, shared with members some of the
measures businesses can take to protect themselves against cyber
threats. Participants also visited HKT's Next Generation Security
Operation Centre and Network Operating Centre, where they heard
how the telecoms company helps its clients to ward off cyber attacks.
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Petrina Tam, China Committee Chairman, attended the
Chongging-Hong Kong Cooperation Seminar on Commerce,
Culture and Tourism on 14 October, to foster the business
relations between Hong Kong and the city of Chongging.
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Americas Committee
ENERET

Cocktail Reception in Honour of Consuls General of the Americas
ENBREES

The committee hosted a fantastic networking evening on 26 September with FMZE G o H 26 HEEH R HT & » %%

Consuls General and country representatives from Argentina, Brazil, Canada, AR EPRAE ~ B - gk - A - B
Chile, Colombia, Mexico and the United States. Americas Committee Chairman [l ~ B G ar LB A EE AR K B FE o

Steve Wong welcomed attendees to the event, followed by Chamber Chairman 2z B & 32 )% # Jo Mol — S8 » e
Aron Harilela who proposed a toast to continued prosperity and warm relations )i Bk B BE /% SEARALI » M7 BASE WA 7 s
between the Americas and Hong Kong. Representatives were generous with BB > BRI R - K BREAZHZE
their time and information on opportunities in their respective countries, and  A+43%& A BRI o 20NFBIKE TR
participants were treated to some stunning tango performances and delicious — FI#ERER » B T RS2 - By
Argentinian wines, Brazilian caprihina and Latin American canapes. caprihina HERAIHL T RM /NI

R A A T S R
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Meeting with U.S. Consulate Representatives
BXEREEAREE

Paul Horowitz, Deputy Consul General, and Bradley Harker, Chief Commercial 2[5 Es i B 48 SHEE R B2 1 TG 15 2 B i sy
Consul, of the U.S. Consulate General in Hong Kong and Macao, paid a W9 H 20 ARG e e ey » e
courtesy visit to the Chamber on 20 September. The visitors were welcomed #3535 RMZENE B & F s ERS -
by Chamber CEO Shirley Yuen and Americas Committee Chairman Steve SETT R T SRR » AR 2020 4
Wong. Both sides discussed possible areas for collaboration, including the H34THY Trade Winds Mission and Business

Trade Winds Misson and Business Forum, which will take place in 2020. They  morum %8 » L% h2E58 5 B A0S BT RS
also discussed the Sino-U.S. trade war, as well as the effects of the current B AR S o R B (T
protests on businesses in the city. Wong stressed that Hong Kong remains IRIEZEIN 2 AT L BT TS 48
an excellent platform for companies from the Americas region to expand into (=4 -

the Greater Bay Area as well as the Asia-Pacific region.
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EXCEPTIONAL TRAVEL

Qur collection of carefully crafted Signature Departures offer a
range of authentic and enriching travel experiences around the
world. Whether you're travelling alone, with friends or family,
leave all the planning to us and relax into the camaraderie
of these exclusive small group tours, brought to life by your
knowledgeable tour leader.

Perfect for culture-loving travellers who also appreciate

the finer things in life, join us from 03-13 March 2020 to

experience Morocco in ultimate luxury. Travel in style onboard

a private plane from the magical blue city Chefchaouen to 22

the starry dunes of the Sahara, followed by the dramatic Atlasw‘%\k‘i ‘-,}_\?'- -

mountain range, ending in the bustling souks of Marrakech, £ 5-\7_'5?, ’; 3

staying in luxurious accommodation throughout. “5 T,
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Asia & Africa Committee
o RIENEES

Meeting on Doing Business and Investing in Morocco

BESFEmRERR

To give members a better understanding of the country
before embarking on the mission to Ghana and Morocco,
the Asia & Africa Committee organized a meeting

where Ben Jelloun, Partner of Deal Advisory & Strategy
at KPMG China, and Mohamed Afilal, Co-founder and
Managing Director of Tetra Inspections, shared their
insights on Morocco's business environment and
investment climate.

Jelloun provided an overview of Morocca's economy
and its advantageous position connecting Europe and
Africa. The kingdom is a hub for renewable energy

in Africa, featuring the world's largest solar power
station, and it exports power to the Middle East and
Europe. Morocco is also a leader in automotive production as major brands such as Renault,
Peugeot Citroen and BYD have set up plants in the country, which will soon have the
capacity to supply 1 million cars per year to Europe. Key investment opportunities include
tourism, infrastructure, renewable energy, agriculture and e-commerce. Afilal also shared
his experience in doing business in Morocco, saying that it was relatively easy to hire skilled
labour in the country.
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Strengthening Nepal-Hong Kong Ties

Meeting with
Marriot International

Emily Lee, Senior Manager
of Global Sales at Marriot
International, met with
Assistant Manager, PR
and Programs William Ngo
and Assistant Manager,
Talent Development
and Lifestyle Vera So to
introduce the group’s
range of hotels and
venues around the globe.

g inmEEEHE

Asia & Africa Committee Chairman Behzad Mirzaei spoke at a lunch event on

The two sides discussed
potential collaboration in
the future using Marriot's
venues. The Chamber
visited the Ocean Park
Marriot Hotel in June this
year and learned about
the hotel's dedication
to sustainability and
reducing its environmental
footprint.
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28 September to an audience of Nepali community leaders and members of local and
Nepalese chambers of commerce on: “Contemporary Issues on Trade and Investment —
Opportunities and Challenges in Nepal and Hong Kong.” The Nepalese community plays
an important role in Hong Kong's society and it is important to deepen the relationship
between the two regions. Mirzaei said that Hong Kong had the potential to be the
middleman facilitating China-Nepal trade and investment relations, with the help of the
ongoing Belt and Road Initiative and Greater Bay Area.
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Meeting with JETRO N
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BEEIEERNES
AR Emily Lee F

Deputy Director General of JETRO Yutaka Hashimoto,
along with Invest Japan Promotion Specialist Nicole

Takano and Officer Yusuke Kobayashi, called on the A I & |
Chamber on 18 Octaber to discuss follow-up plans BIECSEES=e 2 1PN

IR T IR 1 A Bl AL
HERATHEm - T

after the Mission to Hokkaido in June. Asia & Africa
Committee Chairman Behzad Mirzaei and Vice Chairman

Andrew Wells attended the meeting. Representatives FETE 2R A HIAE
from the government of the city of Ashibetsu also called JEFIENE - S 75505
in via video conference and the two sides discussed TEH SR B
details about the region's real estate projects. BB TEA RS -
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Digital, Information & Telecommunications Committee
2% - EARENERES

Francesco Bonafine, Co-Founder and Managing Director of Digital
Nomads HK, explained the benefits of Google advertising as an "
alternative to traditional marketing strategies at a roundtable  {
luncheon on 20 September. He highlighted a number of
techniques, including the use of negative words and ad
extensions, to optimize recognition and sales through

Francesco
Bonafine

Google Ads. o =

Digital Nomads HK & 85 A K B 5 48483 Francesco Bonafine i 9 H 20 H4- & »
PR Google & VA EHE P RIS MBS - MRk K L TEFTS » BIEFEHGE
B N AEINEE G 0 DU Google Ads BEIRESNRAE RIHESE -

Wendy Choy and Nick Read, respectively
Director (Client Services) and Technical
Project Manager of MerchantCantos, spoke
on the importance of corporate online
presence at a Chamber roundtable on

3 October. They also provided practical
advice on designing corporate websites to
stand out in today’s digital-first landscape.
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At a committee meeting on
18 September, Raymond
Xiao, Lead Solutions Architect,
Alibaba Cloud HTK Region,
briefed members on the
various solutions offered by
his organization to enhance
business operations.
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Environmental & Sustainability Committee
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At a committee meeting on 16 September,
representatives from the Environmental Protection
Department updated members on the legislative
progress of the Municipal Solid Waste Charging
Scheme. Deputy Director Donald Ng, Assistant
Director Bruno Luk and Principal Environmental
Protection Officer Lawrence Cheung also

explained the scheme’s charging mechanisms and
implementation strategy.
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In relation to a consultation exercise
to review Hong Kong's Air Quality
Objectives (AQOs), the committee

hosted a lunchtime seminar on
26 September where Dave Ho,
Assistant Director of Air Policy at the
Environmental Protection Department,
explained the Government's approach
to tightening the AQOs. Patrick Fung,
CEO of the Clean Air Network, was also
on hand to critique the Government's
proposals on improving quality.
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A group of members visited the Western Salt Water
Service Reservoirs on 18 September. These reservoirs
are located in rock caverns, in a first for Hong Kong.
During the tour, Assistant Waterworks Inspector

Liu Wai-hong explained how the award-winning
structure has optimised land use by providing storage
for 12,000 cubic metres of salt water for flushing to
households on Hong Kong Island.
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Europe Committee
BNEES

European Union’s Global Strategy

At a roundtable luncheon on 15 October, Carmen Cano
de Lasala, Head of the European Union Office to Hong
Kong and Macao, reviewed the E.Us performance
over the past three years, and highlighted its
preparations for a future without Britain. Dr Alicia
Garcia-Herrero, Chief Economist for Asia Pacific at
Natixis, also joined the talk to outline the challenges
ahead for the continent and possible solutions.
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COMMITTEE CHAIRMEN
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Legal Committee

Meeting with European Office to Hong Kong and Macao BRHEUA
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Manpower Committee
AIZRA

Ms Connie Lam
MEREZ L

Membership Committee
fRBRZRS

Mr Peter Wong

FRBEE

Carmen Cano de Lasala, Head of Office, and Eva Valle Lagares, Head of Trade
Section, from the European Union Office to Hong Kong and Macao, met with
Chamber Chairman Aron Harilela on 24 September. Cano de Lasala raised her

Real Estate &
Infrastructure Committee

concerns that the ongoing protests in Hong Kong may shake the confidence of ﬂ%&%ﬁ%ﬁa
foreign businesses in the city. The Chairman said that he remained optimistic M;gg;‘;as Brooke
SEPRAE

that confidence will quickly return once the current unrest is over, but he

agreed that mediation and political solutions are essential to resolve the

situation. He also pointed out that changes are needed in order to achieve Retail & Tourism

. . . Committee
sustainable business in Hong Kong. TN
BRI Bt FE B e IR M EE R £ fT Carmen Cano de Lasala & 5#f £ % Eva Valle Lagares Ms Sylvia Chung
9 H 24 HELAERS & £ BRI & - Cano de Lasala BiF B F s FHEN T BIEE) SEEGL+
HE B BIEEEABIE L - EREMET - fEERRAERNEETER - &

%TE‘E%\@E]@%E ' {ET’@ELHﬂ%%ﬂﬁ(uﬁ?@%@@ﬁ%l%%%ﬁ% g » ESE Shipping & Transport
EETEICTRHE R > Bl Commitlee
W R AR R
, Mr Kenneth Bell
German Hungary's latest developments S
National Day on Belt and Road projects
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On 10 October, Hungarian Consul

JMEAEREE
Europe Gergely Granyak Mr Roy Ng
Committee spoke to Europe st
Chairman Committee
Jennifer Chan members . .
was invited by about the latest Taxation Committee
Consul General developments ﬁ?ﬁiﬁﬁ
Dieter Lamlé in his country at MS A_Ilce Leung
to celebrate the committee meeting held on 27 September. Hungary RERZL
German National was the first European nation to sign up to the Belt . .
Day at a cocktail and Road Initiative. Granyak discussed the country's Taiwan Interest Group
reception. Cheers close relationship with Mainland China and updated M
to the health members on some of the cross-border infrastructure MrP CYu
and prosperity of projects currently under way, such as the Budapest- RIBESRE
Germany! Belgrade Railway. He also highlighted China's increasing i ]
10 A 10 H - Bl foreign direct investment in Hungary, which has further Women Executives Club
EEETEERE strengthened the bilateral strategic partnership. PR _
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Meeting with German Chamber Representatives
BREEENREH

Dr Martin Wansleben, CEO of DIHK — the Association
of German Chambers of Commerce and Industry —
along with representatives from DIHK's Hong Kong,
Guangzhou and Berlin network met with HKGCC
Chairman Dr Aron Harilela on 14 October to discuss
the latest developments in Hong Kong. The visitors
were eager to hear about how the protests were
affecting business sentiment, and possible solutions
to the impasse. They were also interested in the
development of the Greater Bay Area and Hong
Kong's role in the project.

Spanish National Day
N EER

Europe Committee
Chairman Jennifer Chan
attended the Spanish
National Day cocktail
reception on
10 October. She
celebrated the happy
occasion with other
Spanish culture lovers
with delicious Spanish
food and wine.
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Hong Knng Geactal Chamber of Commerce
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On the same day, Chamber CEO Shirley Yuen attended the opening ceremony of the German
Chamber of Commerce's new Hong Kong office.
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At a Working Group Meeting on 20 September,
Karen Contet Farzam, Founder and CEO of

At a Chamber seminar on 9 October, a panel of experts discussed the AngelHub, Hong Kong's first regulated start-
impact on the financial services industry following the entry of virtual up investment platform, provided an overview
banks. James Lloyd, Asia-Pacific FinTech & Payments Leader at EY, of the company’s latest fintech initiatives and
discussed the development of the banking ecosystem in Hong Kong and plans for the development of a digital private
beyond. He was joined by representatives from two Hong Kong virtual capital market for tech start-ups.

banks — Edwin Hui, Head of Partnerships, Strategy and Corporate Affairs, AngelHub A& EE HZHEWAKRETESE » &
Virtual Bank, Standard Chartered, and Jessica Lam, Head of Strategy, B3 A SE{TFC4E%, Karen Contet Farzam HFE 9 B
WelLab — who discussed the unique services offered by virtual banks. 20 AW THE/ N & NN RS SR
SRS 10 A 9 BIHFS & - SRR T R AR B SRR BifR - DR AR Al ST R LA E A
SRR - KTIRE S RRHE B A 465 3 James Lloyd # A R4t AT -

SRATERARFIVEE - MATERESERITIARER ——EITRITERE TS B
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HKCSI-Executive Committee
BERPEXEIBE—ITEZEG

At a Chamber roundtable on 18 October, David Dodwell, Executive
Director of the Hong Kong-APEC Trade Policy Group, shared his
insight on how the recent setbacks resulting from the U.S.-China
trade war had jeopardized the economic progress
made in Asia over the past four decades, and what
% gq is being done in APEC to try to reverse them.

HFE 10 5 18 HFEE L HEmKEEH
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Stuart Harbinson, Honorary Advisor to the HKCSI,
represented the committee at a panel discussion at
the WTO Public Forum in Geneva, Switzerland, which
took place during 8-11 October. In the panel session,
Harbinson highlighted the work done by HKCSI and
shared his thoughts on the role of services coalitions
such as HKCSI as the voice of the sector.
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Industry & Technology Committee
ITELBREZEES

More than 20 members joined the IndustryConnect @ Science Park
event on 26 September, where they had the opportunity to meet
with resident companies specializing in a range of technological
solutions including healthy ageing, e-commerce, automation and
smart workplace. Members then took part in a Smart Campus
Guided Tech Tour to see the latest technological achievements in
the Park. Exhibits included Hong Kong's first fully automated and
unmanned warehouse, an unmanned retail store and an ice-cream-
serving robot.

20 fir & B 9 H 26 H2:Ed T IndustryConnect @ Science Park ; #F&E)
HRE R SEIS BT RE - HEL R E TIEM SR RRNL 7 EhEE
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Real Estate & Infrastructure Committee
WELKBEEZESE

At a roundtable luncheon on 27 September, Nadira
Lamrad, Assistant Director — Sustainability & ESG
Advisory from the Business Environment Council,
shared some of the ways that corporates can derive
value from the adoption of ESG reporting.

Retail & Tourism Committee
FENREZES

The Retail & Tourism Committee and Walk in Hong Kong
Tours jointly organized a Wan Chai Ghost Tour on

11 October. Participants enjoyed local delicacies while
being regaled with ghost tales, stories about traditional
rituals and interesting tidbits on the evolution of the
district.
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Manpower Committee
ANEERE

= e The

HKGCC successfully held its CEO Manpower Conference on 3 October with more than  zapgérit 10 B 3 HEMTRIE—ER TCEO A ST
200 C-suite executives, business leaders and senior government officials attending & kg | » 103 3 200 G254 « BE2E5EH
the biennial event. With the theme of “The Art of Manpower Management in an MEF S EHE - SEEES T A TSRSy
Evolving Workplace,” discussions centred on the challenges of a multigenerational #ifli o EhETERES IS B TAOBEL - LURIE
workforce, as well as best practices in recruiting and retaining talent. The manpower #8152 (= A A B9EEH0E - & EIMEST T 2020

outlook for 2020, longer-term trends and the impact of Al were also discussed. RN STHIE « BB A T e -
Small & Medium Women Executives Club
Enterprises Committee Sttt
NI REESE -

Roy Ng, SME Committee Chairman,
served on the judging panel meeting of
the Hong Kong Corporate Citizenship
Award Scheme on 16 October. The
scheme, co-organized by the Hong Kong
Productivity Council and the Committee
on the Promotion of Civic Education,
aims to recognize the achievements
of companies and organizations in
corporate social responsibility.

WEC Chairman Jennifer Chan hosted a happy hour for members on
3 October to enjoy some delicious canapes and drinks at Jamie’s Italian.

N RE A E ERMAEER 10 H 16 H During the event, she shared some details of the club’s upcoming “Soirée
HifE T B EEARENE ) FTEEEY Xigu" Cantonese opera evening, which will take place in the new year.
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Taxation Committee
MIFEED

Fiona Chan and Vincent Chan, respectively Partner % q MBEEgHEENEAGE
and Counsel with Appleby, explained the impact of the HKGCL 9P 17 HAmMRTE > RS
economic substance law and regulations introduced FOHEEI ST & A BT

T T 1 T P 1 72
SR EEAETRER X
BERESER BT E R
| HMEE g aRMts
i Vincent Chan %ﬁ@% °

this year by the Cayman Islands, BVl and Bermuda at
a seminar co-organized by the Taxation and Americas
Committees on 17 September. Members were also
given advice on ways to achieve compliance during
the seminar.
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Young Executives Club
251

The YEC Tennis Team
organized a practice
session on
20 September at
the Dynasty Club.
Participants had a good
time catching up with
their fellow teammates
as well as practicing
their skills. The team
will continue to arrange
regular training sessions,
and other YEC members
interested in tennis are

welcome to join.
i b oo F -ﬁgu( ﬁrﬁ'r
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On 21 September, YEC members got the weekend HECEAK 9 A 21 HAE Player
off to a great start with a fun workout at the Player Climbingym #2588 7 /& BRIZE s

B LR £ e Climbing\/m. Aftgr‘receiving some instruction on ' @*%ﬂ%%?/ﬂﬁik i gjm%_%gﬁ
o s - techniques, participants were divided into groups B R TG R oA THRIE
e and had an exciting competition using the various UG IEEE - RE B REEL
climbing walls. They were joined by members from HgME&ENE B E 2 HEE
the Hong Kong Top 10 e-Commerce Club and Start o BB EREN T B
Hong Kong and enjoyed the opportunity to mingle —i8 I A AR -

with members from the partner associations over
food and drinks.

Victor Ulrich, Head of Riedel Asia Pacific, led participants on a wine journey Riedel Bi KB435 Victor Ulrich 7 9 B 24 H#4H
with a difference during a workshop on 24 September. Members experienced & B#25 7 —#IEJLAYSRIEEE ik - B > & B#
the different aromas and tastes that the same wine can present when drunk BRGZT [F—300 & A B A AT AR RN 23T
from glasses of different shapes and sizes. They also received tips on pairing [EA A AR » TE R 2 ol A 10 07 e FUFE R A e
wine with chocolate. This event was co-organized by the Young Executives V5 o RSB H A SRS o i Riedel Al
Club and Women Executives Club, with support from Riedel and Lindt. Lindt & /73Ff -
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Talent Development
AT ERE

Emil Chan, FinTech Consultant of CSG Consultancy,
spoke at a Chamber seminar on 27 September about
the impact of Al, blockchain, cloud computing and big
data on traditional businesses. Participants learnt
about the latest development in fintech and how
businesses can increase their competitiveness. Chan
also shared some relevant cases on the application
of emerging technologies in the financial

services industry, and explained the

latest initiatives from HKMA to help

local businesses adapt to these new
technologies.

FEMEER BRA A B RU R R R PR B
Wuw 9 B 27 HIVWTEE > FISTA LY
HE ~ MR © SR A KBRS A
EBNEE - 2008 T RE SRR
BT SRR F 7% -
FEEIR LA B B B i A Sl IR 5 2
MORERS - CEAR 8 R 19 Bh At A 264
IEEEHT R BRI T -

Kenneth Cheung, Trust
and Resilience Architect
at Chorev Consulting
International Ltd, spoke
about talent development
and unleashing team
potential at a Chamber
seminar on 10 October.
Cheung introduced a
"brain-based” approach, which he said can help organizations
enhance their employees’ loyalty and productivity from a
neuroscience perspective. He also explored how today's
volatile, uncertain, complex and ambiguous (VUCA) business
environment impacts work performance, teamwork and ability
to innovate.

= Z BRI A IR A R R RE It iR AR E 10 5
10 HIYWt RS &34 » SaT A4 BRABHREIRE S - R3E A2
KIS HEERERT 7 30 P ACRIERAY /A FE 17 B B 12 T B B
FERET] - MRS REAE « BRI RS TR R
B BEREEMART e -
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sav Residence Taipei

Mg BEEEARAR
sav Hospitality Limited

ERNBEAWE M35
83 Wuhu Street, Hunghom, Kowloon, Hong Kong

Bl | BEXAE | KRERES
HOTELS | RESIDENCES | RESORTS & SPA

FELHRERR R

A member of Chuang's Group

BRASEABERDTNE ° B TRESEEER - /85 ; 21 - HUBEESET A6 - BiRSBREE;
BEFIRL - RREE FFREEREATEERN ; RHESMERER - ERBAET Q01955 WEF[ME)

sav Hospitality Group challenges the status quo by creating a new hospitality experience.
Our hospitality service spreads across Asia, include Hotel sav Hong Kong; Parkes Residence Hong Kong;
sav Residence Taipei; Lujiang Mega Hotel Xiamen; Pacific Cebu Resort in the Phillipines;
sav Residence Ulaanbaatar (Expected to open in the 4™ quarter of 2019).

EEE T +85222758888 {#E F +852 22758999 ®E E info@savhospitality.com
www.savhospitality.com savhospitality ¥ savhospitalitygroup &% hotelsavhk

OEEA0]
:
[
[=

www.savhospitality.com
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Over decades, Winson Holdings Hong Kong hos
established herself as o frusted partner providing
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competitors.
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Winson Holdings Hong Kong Limited
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At the Joint Business Community Luncheon organized
by HKGCC on 31 October, Chief Executive Carrie Lam
discussed her policies Lo help Hong Kong through the
current challenges and for the longer lerm.
Below is an edited version of her speech
RO E 10 A 31 HE W TR R rRel £

FTBCRE AR A IR MR SL SR > bon B A W D0 5 Wi B B
VLT S5 e A8 A i 2

As you will appreciate, this
year’s Policy Address was
prepared amid ongoing,
unprecedented unrest in
society. | and my colleagues
have been making every
effort to help Hong Kong ride
out this storm over the past
few months, so inevitably
we could not devote as much
time as we would like to this
Policy Address. But still, we
managed to put forward
over 220 new initiatives.
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Last year when | spoke at

this luncheon, | described

the 2018 Policy Address as a
pro-business Policy Address.
In fact, in the first two years of
my term, we put in place many
initiatives to facilitate the work
of businesses. We also hosted
joint promotional events
overseas. Together with many
of you from the business
chambers, we proudly tell the
Hong Kong story.

The situation we are facing
now is obviously very

it B e it

F()rgm ga Path Forward

] i

£ A

different, more challenging
and inevitably distressing.
The challenges ahead are
complicated both externally
and locally. Externally, the
China-U.S. trade disputes and
conflicts in the technology
arena have increased the
downside risks facing the
global economy.

While external uncertainties
have brought immense
pressure, | would say that the
local situation is much more
worrying. Hong Kong has
proven time and again that
we can withstand external
economic shocks, be it the
Asian financial crisis in the
late 1990s or the financial
tsunami 10 years ago, but
what is happening in Hong
Kong now is unprecedented.

There has been extensive
violence in various districts

over the past four months.

A handful of rioters initiated
attacks and sabotage in

an organized and planned
manner. They doxxed and beat
people holding different views,
vandalised public facilities,

set fires in MTR stations

and shops, and hurled petrol
bombs at police officers,
spreading chaos and fear

in Hong Kong and seriously
disrupting people’s daily lives.

Inevitably, the economy will
be hard hit. Visitor arrivals
experienced a drop of 30 to
40% in August and September.
In the first half of October, the
drop was about 50%. Retail
sales volume showed a fall

of 25% in August compared

to last year. The catering
industry is also hard hit and
hundreds of restaurants

may have to be closed if the



We will continue to play the role of
[ s1: 9 [ ” :

facilitator” and “promoler,” making efforts
to increase land supply, nurture talent,
promote external affairs, improve the business
environment and implement tax concession
measures with a view Lo enhancing the
competitiveness of Hong Kong.

situation persists. All these
figures are very alarming,
especially if you consider
the fact that these relevant
industries employ some
600,000 people.

The Financial Secretary has
a wide range of initiatives
to support enterprises,
safeguard jobs, stabilise the
economy and strengthen
livelihoods. Many of the
measures target small and
medium enterprises,
which account for

Q&A Session

Question: I'm a retailer, with shops in Causeway Bay, North
Point, Fortress Hill and Yuen Long. Our staff are suffering
from tear gas, and, as soon as the Government declared

a riot, our insurance was invalidated. When we apply for
government guaranteed loan, or help to digitalise, it is difficult
to access the funding. So the question is, you've got lots of
schemes, how will you get the money to the SMEs who are in
urgent need of help?

Chief Executive: Let me assure you that we are with you

at this very difficult time. On the issue of insurance, | have
asked the Secretary for Financial Services and the Treasury
to examine it to see what special measures we could put in
place. Because we are facing unprecedented circumstances,
these do warrant exceptional measures.

About the many funding schemes for SMEs, the Secretary
for Commerce and Economic Development has actually
taken several proactive steps to try to bring all these funds
together. So hopefully there will be a one-stop type of
facilitation in order to help SMEs to access the funds.

If you find that the things that we have put in place are

not good enough, all of us need to work harder in order

to make sure that the money that we want to put to the
target enterprises will reach them. | think we have already
changed that, and we are happy to advance the money so as
to ease the cash flow of the SMEs. We're certainly looking
for improvements every day in order to overcome this

crisis together. So let's join hands to solve some of these
problems.

Q: The violent incidents in recent months have seriously
damaged Hong Kong's international image and taken a toll
on our economy, especially the tourism industry. A number
of exhibitions, trade fairs, conferences and mega events have
been cancelled. Would the Government consider immediate
measures, such as financial incentives, to support business
travellers and local organizers of MICE activities?

CE: The Government is making every effort to preserve all
these international conferences and events. For example, last
week, we had a major international forum on the Greater Bay
Area, inviting a lot of overseas guests. Just this morning, | was
officiating at the International Water Association Asia-Pacific
conference, which attracted a thousand participants from all
over the world.

Coming back to the tangible things that we could offer, we
have rolled out some initiatives on the tourism front and are

]
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over 98% of local enterprises
and around 45% of total
employment in Hong Kong.

To assist our SMEs, we have
announced to waive 27
groups of government fees
and charges for 12 months
to benefit a wide range

of sectors from logistics,
retail, catering, tourism,
construction, to agriculture
and fisheries. Rent reduction
by 50% for six months will
be provided to tenants

of various government
business premises. We have
announced new initiatives
to help our SMEs cope with
liquidity problems by offering
loan guarantee under more
relaxed terms.

The supporting measures,
together with the one-off
relief measures announced
in the 2019-20 Budget, total
around $64 billion and are
expected to provide a 2%
impetus to our economy.

Although the launch of
these supporting measures
may cause fiscal deficit,

we consider that we need
to spend the money. Our
economic fundamentals
are robust, as evidenced

by a sustained current
account surplus, strong
fiscal reserves, abundant
foreign exchange reserves,
and a huge net international
investment position.

We have so many business
leaders in the audience, | will
ask you to contact and liaise
with my colleagues, so that
we can proactively engage

with business chambers to
listen to your concerns and
suggestions for explicit and
tangible measures that we
can introduce.

| also emphasised in the
2019 Policy Address the
importance of sustained
economic growth. We will
continue to play the role of
“facilitator” and “promoter,”
making efforts to increase
land supply, nurture talent,
promote external affairs,
improve the business
environment and implement
tax concession measures
with a view to enhancing the
competitiveness of Hong
Kong.

We will also continue our
efforts to attract foreign
investment. Indeed, we are
very encouraged by the result
that over 9,000 Mainland or
overseas companies have

a presence in Hong Kong.
Among them, over 1,500
are regional headquarters,
representing a 9.1% increase
over 2017.

Itis essential that we
continue to expand our
overseas and Mainland
markets, and we have done
alotin the past two years.
We doubled the number of
free trade agreements signed
with other economies, and
established our 13th overseas
economic and trade office, in
Bangkok, Thailand.

| note that the chambers have
all issued positive statements
in response to my Policy
Address, for which | am

extremely grateful. However,
| also note one pointin
common in your statements.
You all want to see the
violence in society to stop.

On this, | would like to
emphasise the Government's
determination to stop the
violence, and our commitment
in ensuring the comprehensive
and effective implementation
of the “One Country, Two
Systems” principle in Hong

Kong. Despite the difficult
external and domestic
environment, Hong Kong
retains its core strengths
as an international financial
centre with an unrivalled
geographical location, the
rule of law, an independent
judiciary, the free flow of
information and a wide pool of
professional talent.

Hong Kong is going through
a testing time, and | appeal
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to all of you to work together
with us, to stand up against
violence, so that social order
can be restored. Once that

is achieved, the Government
will collaborate with relevant
organizations, chambers of
commerce and professional
bodies to carry out
promotional work to rebuild
international confidence.

At the same time, | and my
team are looking to address
the deep-seated conflicts

in society as revealed by
the social unrest. We will
continue to talk to people,
and through continuing
dialogue, | believe we will
not only find a peaceful way
forward, but also make Hong
Kong even stronger than
before.

Thank you once again for
hosting this joint business
luncheon for me and my
colleagues. Let's hope Hong
Kong will soon be able to
emerge from the storm and
embrace the rainbow.

happy to consider more. But | hope to
impress upon you that we really want to
do things which are targeted in order to
ensure their effectiveness. So, if there is
anything you feel we could do, in terms
of attracting more international events —
especially after the situation stabilizes —
then we can go all out to promote them.

If industry leaders come up with specific
ideas, for example you have a conference
you want to host next year and you

want us to provide more support, let us
know. If you are bringing in distinguished
delegates from outside, and you want a
reception in Government House, let me
know. I'm very forthcoming to join with
you to show our hospitality to visitors
from all over the world.

Q: The Greater Bay Area (GBA) is an
important growth engine for the
Mainland economy. In addition, Hong
Kong is expected to make great efforts to
develop the innovation and technology
(I&T) industry. The coverage of certain
technology talent schemes will be
extended to companies outside the
Hong Kong Science and Technology Park
and Cyberport. So may | know if the
Government has any plans to help local
technology companies grasp the GBA
opportunities?

CE: I&T is the singular policy area that
this term of Government has put in a lot
of time, attention and resources. At the
moment, many of the fund schemes are
not confined to Cyberport and Science
Park. If there are certain areas which
we could further relax, we are happy to
consider.

On the Greater Bay Area, we are only
about nine months into the execution of
this plan, but a lot already has happened.
We have already rolled out two batches
of facilitating measures and | hope very
soon the Greater Bay Area Leading Group
will meet for the third time, and another
batch of measures will be implemented.

In the last four or five months, we have
been coping with a lot of unprecedented
circumstances, but | can tell you that our
work on the Greater Bay Area actually has
not been significantly hampered.

We are talking about how we can make
a better use of the bridge and also the
land-based control points. So we will be
seeing even more easy access between
Hong Kong and the Greater Bay Area
that will facilitate the flow of people and
goods.

Q: Housing is at the top of your list of
priorities. What are the most successful
outcomes over this last year in housing,
and the biggest challenge that we're
still facing? What policies have you seen
overseas that could be brought to Hong
Kong?

CE: In June last year, | rolled out six
housing policy measures, one of which
was to adopt a different pricing formula
for the subsidised sale flats. Because
hitherto, there was a complaint that
even for subsidised sale flats, the selling
price was pitched with reference to the
market prices. So last June, we adopted a
different pricing formula which de-links
the subsidised sale flat pricing from the
private market and links it to affordability.

Since land formation and land supply
take time, we need to give people back
confidence that the flats are affordable.

If our hearts go out to the people who are
inadequately housed, then the first thing
is to lift them out of this situation. This
can be done either by giving them some
cash to mitigate the difficulty or to give
them transitional housing, instead of just
saying “you have to wait"

In the next few years, we will build
10,000 transitional housing units. | do
feel that, perhaps in years to come, nicely
built transitional housing will become a
feature in our housing programme, and
that is something we learnt from some
overseas experience.
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Meeting the Consuls General of the Americas
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Cocktail reception adds
Latin American cultural and
culinary delights to spice up
networking evening

T e A B SE AL A SE &
v Sl 300 LR e

Members enjoyed a fantastic
evening of networking and
culture on 26 September

at the Cocktail Reception
with Consuls General and
representatives from
Argentina, Brazil, Canada,
Chile, Colombia, Mexico and
the United States.

Representatives were
generous with their time
and information when
speaking to members and
their guests about the range
of business opportunities in
their respective countries.
Participants were also
treated to some stunning
tango performances while
they enjoyed delicious
Argentinian wines and
Brazilian caprihina, and tasty
Latin American canapes.
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A Night at the Opera!

Young Executives

Club celebrates its fifth
anniversary in style with a
glamorous Gala Dinner
LA BT BRI SE > BERL
J T R4
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“Music can bring

people together and
create happiness in any
circumstances,” said
celebrated tenor Warren
Mok at the Gala Dinner
to celebrate the fifth
anniversary of the Young
Executives Club.

Attendees at this glamorous
event were treated to

performances from Mok
along with other performers
and the Children Chorus
from Opera Hong Kong, and
musicians from the Hong
Kong String Orchestra.

“Young Executives represent
a significant part of Hong
Kong's present and most
importantly, future,” said
Clemente Contestabile,

Consul General of Italy

and the guest of honour at
the event. “They have the
responsibility to drive the
development of the city on
the global stage. | would like
to express my appreciation to
YEC for their excellent work
over the past five years.”

Chamber Chairman Aron
Harilela noted how the club



. .~ Gold Sponsors:

APTORUM

NASDAQ: APM

»‘\.1'

has grown in the past five
years to its 600-strong
membership today, and

its role in helping the city's
young executives connect
and develop their skills. “It's
wonderful to see such a full
house of young members and
guests this evening, which
creates an atmosphere of fun
and energy,” he said.

Chuang’s Group

1 R U

The celebratory dinner
was themed "A Night
at the Opera” and
transported guests
back to the golden
age of opera with its
themed decorations
and backdrop design.
Throughout the course of
the evening, the guests
enjoyed mesmerizing
performances of some
well-known tunes
including Puccini's
Nessum Dorma
from
Turandot
and Verdi's
Brindinsi
from La
Traviata.

Participants
were also
encouraged
to dress
up for the
event, either in 19th
century costume or
contemporary black tie, and
they also had fun during the
evening bidding for goodies in
the "silent auction”

Eric Fok, Chairman of YEC
and a founding member of
the club, said that he was
thrilled to mark the club’s
fifth anniversary with such
a great event. “The club’s
achievements were not built

overnight and it has been the
combined efforts of all of our
members that have made the
club such a success.”

In her closing remarks,

Olivia Kung, Chairman of

the Gala Dinner Organizing
Committee, thanked all the
sponsors as well as the YEC
members who had been
working together since March
to organize the dinner.

And as a perfect finale to this
cultural celebration, mezzo-
soprano Carol Lin from Opera
HK brought the evening

to a close with a beautiful
rendition of Habanera from
Bizet's Carmen.

Gold Sponsors
Aptorum Group Ltd
Chuang's Group

Silver Sponsors
Faro Recruitment
Polaris Holdings Ltd

Wine Sponsor

Gelardini & Romani
Wine Auction

Supporting Partners
South China Media Group
ET Net

Italia MIA

Urban Air Design

Yum Me Print

Venture Studios Hong Kong
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Chinese Investment in Africa:

What the Data Says
FIIRBHE « BIEH MBOR

H
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Continent would welcome more
FDI in job-creating sectors like
manufacluring and lourism

FEYH B 5 2 1 B AR 2 LR
HEARAE AT > o B AR

Mainland China's growing
investment in Africa has been
attracting attention in recent
years.

At a Chamber roundtable luncheon
on 18 September, Alicia Garcia-
Herrero, Chief Economist for

Asia Pacific at Natixis, shared the
results of her recent research

into the nature and scope of this
investment, and addressed some
of the misconceptions that have
arisen.

Firstly, overall global investment
into the continent remains low:
“Africa is the continent with the
most opportunities in terms

of population and size — but it
receives the least amount of FDI
per capita,’ she said. The amount
of FDI going into Africa is less than
one-third of that of Latin America,
for example.

And while Chinese investment in
Africa is growing fast, China is still
a very long way from being the
continent’s dominant investor, as
it lags behind France, the United
States and United Kingdom.

74 | THE BULLETIN NOVEMBER 2019

Another point worth noting is that
while attention has focused on
Chinese M&A in Africa, the data
shows that, in reality, greenfield
investment is much bigger, and
that China is mainly lending rather
than FDI.

“China is buying in the developed
world; lending in the emerging
world,” she said. “The question is —
can this lending generate enough
growth so the debt can be repaid?”

Garcia-Herrero's research also
revealed the sectoral focus of
Chinese activity. China's M&A
activity has been mainly in energy
at 59% and infrastructure at 30%. In
greenfield, real estate is by far the
biggest sector, making up 46%.

Sectors that would seem to

be obvious targets for Chinese
investment such as textiles and
auto manufacturing are only a
small proportion, at 7% and 3%
respectively. And in project finance,
tourism represents only 1% of total
investment.

Chinese investment in Africa
creates fewer jobs per unit of
investment than its investments
in other parts of the world.
However, Garcia-Herrero's
research reveals that this is due
to the sectors involved, rather
than any issue with Africa,
as real estate investment

creates fewer jobs than other
industries, such as manufacturing
or tourism.

“Low job creation is linked to the
nature of investment,” she said.

Investors should therefore consider
looking at sectors that would
create more jobs. The low levels of
investment in textiles and auto, for
example, suggests that there are
still opportunities in these areas.
The population of Africa is growing,
so Chinese involvement in more
productive sectors would likely be
welcomed by the continent.

This sentiment was echoed by a

participant during the Q&A session,

who said that Nigeria had a high

employment rate and would
particularly welcome

investment in

~ the agriculture

., and textile

L sectors.




HEAE o v B A Ik T 0 B A B 8
£ 2B -

EEE SR T RE ORI 1 S AU A Alicia
Garcia-Herrero fEZRFE & 9 H 18 HIY
TEE L SEMRITREELEDN
PR R E R TR SRR AS SR o (B E
B R -

B BEREZIE B E AR
& TEm ACRIERE - FRNE RS
BRI - (B ST AR ) B B AR
b= g1k Z R L T WNE | S PN
HERERER TEMNN =92 — -
EEPEEIENEERAE - |
g R ~ SREIFITEE » A2
B AR KRR E B AR - 58
HEHERHEENZ  BERTISNE

ENRPEPEREIEMAIHERE - BE

PREUT AR A R E IR R O

MBI EEZ R AR MAZEIK
HIERE

it TR EESOETEE
EFTEMANE - FEE——EEE
FEED AL AR - (HIREF 7

Garcia-Herrero FYRFFEIR TG T H1E
B PR B BT - PR
UG Bl - AR R TR AR TR S A SE s
5B 59% Il 30% - &k & 5T -
FEERIE S BIERRIITE > 1k
46% -

AR FIYR s ST B IR P B
BRI EAE > AR/ NAIELE)
53 BB T% Fl 3% - EEERE S - IR
PELEEGABEEN 1%

BlESZE T E - BEAEHMMEEE
FEEE R EAEIE N A 5 R A 1 A i
RIB LD - 198 » Garcia-Herrero
WroesETn - MEREIEN - MRk E
Fris B BT Jﬁlmlﬁi’@ﬁi’“ﬁsﬁ
AIERAL L E AT Flansdis
TRAESE -

W 0 T AEE RN R B R
FHRA - .

At - B EHES EIRR A EE
ZIZERERITE - BIA » FIRRAIS
BB EARFES - BUTE LE1THD
FERE - JEMADTEE R - At
PRI HL S S A T - G R ETE
PR RO -

FERERET - FHEEHHLIRTE
A 5/ AR RRE - L
FHUID RN -

HKGC&

Hong Kong General Chamber of Commerce
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Venue Rental

HKGCC Members Enjoy 30% Discount
Flexible rental from 2 hours

ENQUIRIES :
Ms Looby Ho

The Hong Kong General Chamber of Commerce

22/F United Centre,
95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)

© 2823-1228
venuerental@chamber.org.hk

For full details and rates, please visit
www.chamber.org.hk/rental
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Climbing to Success
2 bR i e

YEC members hone their
leamwork skills and
compelitive spirits at
rock-climbing gym
AN f=F 3k Yaprs
B > B B R

YEC members got their
weekend off to a great start

with a tough but enjoyable
workout at the Player Climbingym
on 21 September.

After some instruction on climbing
skills and techniques, they were
introduced to the climbing walls,
which have seven different levels
of difficulty. To make things even
more challenging — and fun —
participants were divided into
teams to compete against one
another.

The YEC group was
joined by members
from two other
business clubs:
the Hong Kong Top
10 e-Commerce

Club and Start Hong

- . < &/ | Kong - and together

' Sy ¥ ; pey  they all had a great

= : ; ~ time practicing
teamwork and
learning new skills.
After the contest,
participants had the
opportunity to network
with members from
the other associations
over some well-earned
food and drinks!
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by encouraging your staff to refer new members to the Chamber!
For i of a new Corporate Member, your company will get:

SMETHEHENBHEE  BE
= XA AARBEELBGLATEE  BATTES

Cash Coupon # &%

Chamber Coupon &B&EmERALE"

4@
“,*0 With successful referrals of three or more new Corporate Members by
& 30 Sep 2019, you can additionally receive two complimentary seats at the
\ Chamber’s CEO Manpower Conference 2019 which is a by-invitation-only event.

»
R2019F 930 ZAIR I B =R U LA ATRATBLTILAREE » BEAER
—BEEREBEHEASENNCEOANERRE2019 ' WEBHRIBEZEBEAL -

(Y Enquiries &5 : 2823-1236 Email & : membership@chamber.org.hk

* Applicable to both Chamber events and membership renewal AJAE R R ESIF(EH
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Innovation Sparks in Hong Kong

Ll
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Members catch up with the
latest technology developments
on visit to Science Park

THSBRERE > TR

The innovation and technology
(1&T) sector has emerged as a new
engine of growth for economies
around the world, which means
that cities are now competing
with one another to develop new
technologies and attract the
necessary talent.

To ensure that Hong Kong does not
fall behind in the innovation race,
the Government is investing heavily
in the development of I&T through
a number of bodies, including the
Hong Kong Science and Technology
Park.

To learn the latest about the city's
journey to become an I&T hub, the
Chamber organized a visit with
the theme of “IndustryConnect@
Science Park — Where Innovation
Sparks” on 26 September.

“As the name of the event
suggests, innovation is quite
widespread in Hong Kong and it
only takes a spark to unleash its
potential,’ said Alfa Lun, Manager,
Industry Partnership at Hong Kong
Science and Technology Park, as he
introduced the Chamber delegation
to the latest developments at
the Park.

Members took part in a half-day
programme where they heard
about the promising start-ups
currently resident at the Park as
well as some of its success stories
so far. These companies specialise
in a range of technologies spanning
healthy ageing, e-commerce,
automation and smart workplace.
Notable mentions included
SenseTime Group, Hong Kong's
first unicorn.

The programme also
included a business-
matching session

to allow delegates
to explore
collaborative

and investment
opportunities

with the resident
start-ups. The visit

i G
was concluded with a —
-

Smart Campus Guided Tech
Tour that showcased some of
the latest technological
achievements at the

Park including
Hong Kong's first
fully automated
and unmanned
warehouse,

an unmanned
retail store

and an ice-
cream-serving
robot.
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HKGC@ Certificate of Business Identity
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WE BUILD

TRUST

Enhance Your Company's Reputation & Open Up New Markets with a

CERTIFICATE OF BUSINESS IDENTITY

WE CERTIFY: Established in 1861, the Hong Kong
General Chamber of Commerce is the
#* Com pliance requirements of largest issuer of Certificates of Origin and

. . : sole guarantee body for ATA Carnets in
companies registered in Hong Kong Hong Kong. We have been certifying trade

: : and business documents for Hong Kong
* Licenses & permits companies, and our certification is widely

* Corporate pr ofiles recognized by traders, investors, customs
. 7 . administrations, consulates and banks
#* Professional qualifications around the world.

Admiralty - Tsim Sha Tsui - Mong Kok - Kwun Tong - Tsuen Wan - Fo Tan [=1} -E

79 2395 5515 cert@chamber.org.hk [] cert.chamber.org.hk iﬂ :

Hong Kong General Chamber of Commerce
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Ghosts Amid the Skyscrapers

AP

Members explore the
haunted side of Hong Kong
B HIRSARBR AR

If you think of Admiralty and
Wan Chai, what first comes
to mind: the skyscraper
office buildings?

The hip boutiques around
Star Street? Or the bars in
Lockhart Road? It's unlikely
that the supernatural is first
on the listin this prosperous,
modern and vibrant corner of
Hong Kong Island.

But as the location for some
of the earliest settlements
in colonial Hong Kong, Wan
Chai and Admiralty are no

strangers to the supernatural.

Owing to their rich historical
and cultural background,
these busy built-up areas
are also a hub for a selection
of thrilling ghost stories,
superstitions and urban
myths.

To unravel some of the
mysteries, the Chamber's
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Retail and Tourism
Committee teamed up

with Walk in Hong Kong to
organize a "Wan Chai Ghost
Tour” on 11 October. The
tour guide led members to
temples and shrines of local
deities, as well as some
notorious haunted houses
and suicide hotspots. He
also shared ghost stories
and urban legends that
allegedly took place in these
districts, supplemented
with information about

the historical and cultural
background. Paul Chan, Co-
Founder and CEO of Walk
in Hong Kong Limited, also
joined the tour and shared
some interesting stories
about the area.

With rapid development
continually taking place,
the historical side of these
longer established districts

is vanishing. Through its B SEMEA - WEEABE | vREFEEE ) - IR EEE
entertaining and informative IFLRE ? B B A — LR TR A
events, Walk in Hong Kong B 7 B VE 28 TR RENES o WORERI R RATE
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Hong Kong General Chamber of Commerce
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Chinese New Year Dinner

Thursday, 13 February 2020 @ Gordon Wu Hall, B P International, No. 8 Austin Road, Tsim Sha Tsui

@.. E

HKGCC Members only: Rundown:

EARLY BIRD DISCOUNT (before 20 Dec 2019)  6:00pm Registration
HK$1,180 per person OR

HK$12,800 per table (up to 12 persons) 7:00pm  Chinese Dinner,
Performances &

STANDARD PRICE (after 20 Dec 2019) Grand Lucky Draw

HK$1,280 per person OR

HK$13,800 per table (up to 12 persons) 9:30pm End of Dinner

Tables sell out fast! Book early to avoid disappointment!

Prize Sponsor - Table Prizes (@$150) or Grand Lucky Draw Prizes (@$2,000)
Event Sponsor - Cash Sponsorship of $13,000 (limited to 5 sponsors)

Privileges as sponsors:

(1) Your company logo will be featured in the dinner programme

(each dinner participant will receive a copy).

Verbal announcement of Grand Lucky Draw sponsors during the Grand Luck Draw.
(2) Event Sponsors will enjoy additional offers, including: company logo on the backdrop,
2 complimentary dinner tickets and a free full-page advertisement in the Dinner Booklet.

We look forward to your support

for a fantastic ewening.’

Sponsorship enquires: Mr Anthony Cheng
Tel: 2823 1250 Email: anthony@chamber.org.hk

RSVP: Mr Charles Chung
Tel: 2823 1278 Email: charles@chamber.org.hk
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laste Experience

Did you know that the size
and shape of your wine glass
can have a big impact on
how your drink tastes?

At a workshop on 24
September, organized
by the Chamber's YEC
and WEC groups,
participants were
led on a tasting
journey by Victor
Ulrich, Head
of Riedel Asia
Pacific, to learn
how to heighten
their enjoyment by
choosing the right
vessel for the different
types of wine.

Choosing the
right wine glass
can make all the
dilference

BEESEAR > AIRA
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Members also learned about
pairing wine with chocolate
for the best taste experience,
with the help of chocolates
from Lindt. For example, a
good wine-food pairing, such
as a bold Cabernet Sauvignon
and dark chocolate, can easily
be compromised by drinking
the wine out of the “wrong”
shape.

Guests also learned about the
importance of decanting wine
to improve its flavour, as well
as the best way to care for
their glassware.
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A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples

Temporary Importation of Goods

DUTY FREE & TAX FREE

78 countries or districts accept ATA Carnet, including Mainland China

\ 4 v
Speed Up Customs Clearance Allow Multiple Destinations

Simplify & expedite Facilitate roving exhibition

Customs formalities & business travel
\ \ 4

Fast Service Save Money
Get your ATA Carnet in HKGCC members enjoy
as little as 5 hours almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Carnet is US$1.5 billion a year!

HKGC&
ﬁi carnet@chamber.org.hk &

Hong Kong General Chamber of Commerce

& A Er 1861

L] cert.chamber.org.hk/atacarnet




Checking out the latest luxury
models at Mercedes

B Mercedes B2 HAIHE P -

A group of
members enjoyeda
behind-the-scenes
tour during a visit
to Mercedes-Benz
Brand Centre in Chai Wan
on 19 September, where they
learned about the Xentry Diagnosis
Kit, a testing device for specific
maintenance work.

On this exclusive tour led by Zung Fu
staff, participants also heard about
the integrated after-sales facilities
and then enjoyed some food and
drink in the Brand Centre’s spacious
bistro area. ECFREBRET » 2INE LRI
B SRRSO - BAE ST
DHIER IR S TR SRR -

—fT e Bt 9 H 19 H2 Bl LEEN
Mercedes T-ift il - Wak Y %
Fy e i TAE W S B R A Xentry

Diagnosis Kit °

Members then had the opportunity
to test-drive some of the high-

performance models such as the g B E ARSI E AR
Mercedes-AMG C 43 Cabriolet and HUSRHY = I BEFEER » 120 Mercedes-
CLS 450 in the local neighbourhood. AMG C 43 Cabriolet fl CLS 450 % -
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HKGC@ Certificate of Business Identity

L siscecnes

WE BUILD
TRUST

Enhance Your Company's Reputation & Open Up New Markets with a

CERTIFICATE OF BUSINESS IDENTITY

WE CERTIFY: Established in 1861, the Hong Kong
General Chamber of Commerce is the
% Compliance requirements of largest issuer of Certificates of Origin and

i . 3 sole guarantee body for ATA Carnets in
companies registered in Hong Kong Hong Kong. We have been certifying trade
and business documents for Hong Kong

% Licenses & permlts companies, and our certification is widely
% Corporate profiles recognized by traders, investors, customs

: - administrations, consulates and banks
# Professional qualifications around the world.

.
I I KG ( Admiralty - Tsim Sha Tsui - Mong Kok - Kwun Tong - Tsuen Wan - Fo Tan

%9 23955515 =} cert@chamber.org.hk [] cert.chamber.org.hk

Hong Kong General Chamber of Commerce
FOE AR A = 1861




Business School Partnership Programme

Back to Business for BSP!
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The Chamber’s Business-School Partnership Programme briefed companies and schools

to lay the groundwork for the year ahead

el (R HiET S ] BTG o SRS AT B A R B M A

As a new academic year

got under way, the HKGCC
Business-School Partnership
(BSP) Programme also
launched its 2019/2020
edition with a Briefing
Meeting for participants at
the Chamber on 14 October.

This year’s programme

has a record high of 55
companies and 50 schools
joining, and more than

100 representatives from
participating schools and
businesses attended the
event. The companies taking
part include SMEs and

multinational corporations,
and represent a wide range
of industries, which means
they can provide a variety
of different activities for
students throughout the
academic year. These include
company visits, mentorship
programmes, career advice
from HR professionals, and
talks by senior executives.

St. Mark's School is a regular
participant in the BSP
Programme. Peter Wong,
the school representative,
said: "With the Chamber's
extensive connections in

the business community,

we can contact companies
from various sectors through
joining this programme.”

The briefing event allowed
principals, teachers and
company representatives to
meet in person and discuss
the plans for the year ahead.
During the session, the
businesspeople learned more
about the expectations of the
schools, and together they
came up with proposals for
activities.

"Our company has been
providing career talks and

internships for university
students, and we hope to
extend these activities to
secondary school students,’
said Andy Wong, Head of
Human Resources from
Zurich Insurance (Hong
Kong), which is joining the
programme for the first time.

Besides giving students
an insight into the realities
of working life, the BSP
Programme can also

open their minds to the
opportunities available

in different job roles and
sectors. Alex Liu, Director
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of Advance Resources
Personnel Consultants, said
that many students are
confused when it comes to
selecting university majors
and unclear about their future
career paths. Through the
programme, he and his team
can help students to prepare
for tertiary education and
identify their career goals.

In his opening remarks,
Watson Chan, HKGCC Deputy
CEO (Policy & Business
Development), said that the
BSP Programme provides

a platform for schools and
the business sector to
communicate. “Through
activities organized by

our member companies,
students can learn how
businesses operate and the
skills required for their future
career development.”

Wilkins Lau, Assistant
Manager of Talent
Development, gave an outline

of the programme and

also encouraged teachers
to sign up to the Student
Ambassador Scheme.
Participants in this scheme
have the opportunity to join
selected Chamber events,
such as the Business
Summit and CEO Manpower
Conference. They also take
on organizing duties at the
Closing Ceremony at the end
of the programme, giving
them first-hand experience
of planning, preparing and
arranging a professional
event.

Lau also thanked the

three co-organizers of the
programme — the Association
of English Medium Secondary
Schools, the Association of
Chinese Middle Schools and
the Hong Kong Association
of Careers Masters and
Guidance Masters — as well
as media partner CTgoodjobs,
for their support.
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Besides giving students
an insight into the
realities of working life,
the BSP Programme can
also open their minds

to the opportunities
available in different job
roles and sectors.
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What'’s happening at the Chamber

25 i i T B e
*ﬁ @}J V6 & i H )

COMMITTEE MEETINGS ROUNDTABLE TALKS WORKSHOPS
Check with secretariat Visit website for full details Check website for details
for details and to register

TURNING CONFLICTS
INDUSTRY & TECHNOLOGY INTO COLLABORATION
Visit HKPC's Digital @HKPC and ) _ November 12
Living@HKPC e 9:15am - 12:15 pm
November 14 4 pm _ s % il

A PR ey, o
BELT & ROAD WORKING COUNTRY BRIEFING GREATER BAY AREA:
GR?UP, , SERIES: TURKEY - A 2030 OUTLOOK
BRI |na'nIC|Ia| services and RMB DISCOVER THE November 25 12:30- 2 pm
convertibility POTENTIAL
November 21 11:30am November 14 12:30 - 2 pm B i *‘4,’—"‘—" REAL NETWORKING
ECONOMIC POLICY ¥V "‘; - November 19 9:15 - 11:45am
Fintech development in Hong Kong . Srar : {{r
November 21 4 pm “{@ ﬂ_(\ _ﬁa&t‘:_/’ THE ART OF
MANPOWER 8] t{kﬂ_ i STORYTELLING IN
Recruitment outlook for 2020 G s P~ A CORPORATE BUSINESS
ACCESSING LATIN PRESENTATIONS

November 25 4 pm TAIWAN'S STRATEGIC AMERICA VIA November 20 2:30 - 5:30 prm
ENVIRONMENTAL & ROLE IN GLOBAL E-COMMERCE
SUSTAINABILITY SUPPLY CHAIN December 21 12:30-2pm

Green finance development
November 27 9:30 am

LEGAL

Law and technology
December 3 5pm

DIGITAL,
INFORMATION &
TELECOMMUNICATIONS

December5 4pm

TOWN HALL FORUM SERIES:
Check website for details and to register

www.chamber.org.hk

November 29

November 15 12:30-2pm

WEST COAST OF
GREATER BAY AREA -
MISSIONS DEBRIEFING
November 18 12:30 - 2:30 pm

LAURA M CHA

Chairman of Hong Kong

——
I : Exchanges and Clearing Ltd

=
‘ﬁ November 7 5-6pm

He
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DIGITAL ASSET AUDITS
— EXAMINE YOUR OWN
ASSETS IN ONLINE
AND SOCIAL MEDIA
PLATFORMS

November 21 9:15- 11:45am

BUILDING TRUST IN
TRANSITIONS
November 25 9:15 - 12:15 pm

LAURENCE LI LU-JEN

Chairman of Financial Services
Development Council

November 18 4 -6pm

HKGCC FREE RIDE DAY #EEExiEAsE




MISSIONS & SITE VISITS

VISIT TO

> - THEE&M
NETWORKING ',/ =\ INNOZONE

/ \ Learn about

<aa!\ " \/ HongKong's
— /' homegrown I&T

~ solutions, from Al
fb g ! to energy efficiency.
November 13

HKGCC NEW MEMBERS

WELCOME RECEPTION
JOINT HAPPY HOUR WITH Chamber Theatre STORY OF
EUROPEAN CHAMBER OF November 26 5 - 6:30 pm KOWLOON IN ¢
COMMERCE IN HONG KONG TASTY DISHES /0%
BB Jazz Lounge See how the modern J
November 20 6:30 - 8:30 pm and traditional
co-exist in this
changing
neighbourhood.
November 15
TRAINING & SEMINARS SPECIALEVENTS SB[
Check website for details
Debt Colle.ctionlin China: Follgction e @] BUSINESS CASE \I_Illgl I(%NG
Process, Litigation & Arbitration s COMPETITION : INTERNATIONAL
November 14 3 - 5:30 pm : 2018 _*7 %= TERMINALS

—1 Go behind the scenes
= at one of the world's

HONG KONG BUSINESS CASE .=~ busiest ports.
November 19 2:30-5pm COMPETITION 2019 AWARD CEREMONY % November 20
November 22 1-8pm = 3:30 - 430 pm

ITTO
E
SCIENTIFIC

Hear about Hong
Kong's growing
biotechnology

Evolving Luxury Consumer Behaviour
- What's Next For Hong Kong

The Labour Relations Act of Macao
and Its Latest Development

November 20 9:30am -5 pm

Seminar on Funding Schemes &
Supporting Measures for SMEs

November 21 4-6pm

|f J

HKGCC Entrepreneur Forum = = ecosystem.

November 22 5-6pm THE 12TH MAINLAND-HONG KONG November 22
INTERNATIONAL SERVICES INDUSTRY

Bookkeeping Do’s and Don'ts to Keep SYMPOSIUM

the Inland Revenue Department November 21 2 -4 pm a2

Satisfied @l visIT TO XIAO-I

N Al+ EXPERIENCE
< CENTER
Find out how
intelligent robots
are changing the face
of business.

November 27

November 25 4 - 5:30 pm

Handling “Tough” HR Issues: Legal
and Practical

November 28 9:30am - 5 pm

oo % LS. o o
"-‘.-..- o e o o . o . 0° .

CHAMBER CHRISTMAS COCKTAIL RECEPTION
December9 6-8pm
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

The Art of Storytelling in

Business Presentation

In this workshop, participants will learn how to build a story structure,

craft key messages and build the

right context to enhance the

effectiveness of PPT presentations, email writing and day-to-day

conversations.
Key Learning Outcomes:

* Enhance audience and stakeholder engagement through creating

[EEE BT Lh I E
BARRTIEY > SMERSBUEBENS » HRH
HHLE  WEAERNOAS - MR « BT
B S AR -

IBEEHSR -

« BBE—E_MBRERRRNS HE

* ERRRNSEEE  BREEEE

customised stories * ILEMT ~ R X B E NIEE
* Apply different story structures to achieve communication
objectives

How to Handle Work * Develop clear and concise yet impactful messages
Injury Cases Gary Lo,
WNEI R TSR IMESR Trainer = Gary Lo Managing Director and
The Employees' Compensation SED : Gary Lo Principal Instructor of
Ordinance (ECO) stipulates that Date : 20 November 2019 Glo Consulting

. HER : 2019118 20H
employees who have been injured or Time : 2:30 - 5:30 p.m. Gary Lo
contracted occupational diseases at R - 2R304 505304 Glo Consulting
work are entitled to compensation. This Venue : HKGCC Theatre, 22/F United Centre é%ﬁ%‘x%&“ﬂ&
workshop provides practical advice on ways HBE © e —rh M AR B R ElaE
to handle these cases in areas including: Language : English
* Application of ECO and risks of engaging FEE HEE

self-employed persons Fees : Member $880/ Non-member $1,080

» Work injury and occupational disease:

(includes coffee/tea refreshments)

definitions and grey areas #HFE: BE$680/IFEE$1,080 (BFRE)
* Employer's liabilities and circumstances under
which the employer is not liable
* Arranging medical examination and treatment
* Prevention of abuse of the compensation system
* Supporting injured workers to return to work
(REEER) T8 - BT SENE L HERNRESHSE Inventory Management
s - RRLIEFISMEREARERNAN  RUEAES K Enhancement
E RABEFEERI
* {RGIRIFEF REEF B IR A THIEIE This workshop is suitable for those who are currently
* TERINRIBRR : EBRK M involved in inventory and logistics management.
* EEHHETERBEREENBR Content:
® 3??#1’%5*%&‘%?%@@&53% 1. Common indicators for performance measurement in
* QD@%%@E%%I%%WE warehouse and inventory management
*SUERTET 2. Approaches to measuring inventory performance and their
o . implications for an organization
Téra'n?r ¢ ey Ly 3. Introduction of Pareto analysis in inventory classification and its
BA1 : PBRER connection to the establishment of a customer service level for each
Date : 2 December 2019 inventory category
_Effe‘: S%gf:ﬁ}?floo o 4. Major consi((jjedratfions (/ol\r/lilmplementing VMI (vendor-managed inventory)
T o ) o e B operations and drafting agreements
E;Eﬁué . Hiéiﬂgsfhznggfg%nited Centre 5. Points to note for the implementation of cross docking in distribution centres
Hh8E - St )OI E R AER E ERE 6. Varlpus features of a WMS (warehouse-management system) and how it supports
Language : Cantonese effective inventory management
A B AITIEHESHEEFNRERNALSM -
Fees : Member $1,600 / Non-member R Trimer e e, BF, [rens Reem
Pl Pt lielete) 1 BB ER RS B EEEEL
R < RAGL00 /S FRRGS 00 A E ) 2. PSRRI R R 5 5 R L e Date: 3 December 2019
3. NBIALE (Pareto) EFHIRE » ABEEEFSHE =E: 2019%12H3H
Cammy Liu, TR P RRFEKTE Time 2:30 - 5:30 p.m.
General Manager, 4 HHTHREBEERE (W) REETHENEEZE BR: TF2E309E5H305
Manchester Training & 5. fEFRE O ETR N Bt R e Venue :  HKGCC Theatre, 22/F United Centre
Consultancy Institute 6. BEEIE RGeS T BN [T B B IR e : EEG—RO22AER B R EERE
Language : Cantonese
EZBRTR Ir. Dr. Irene Poon, = EEREE
SHEAHSERI R DBA, MBus, BBus, CMILT, MHKIE, MIPSHK Fees Member $850 / Non-member $1,050
BRSO R AR (includes coffee/tea refreshments)
BRI ERA - FE$850 /IFEE$1,050 (BHE)
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Value Creation
Through Effective
Boards

Focused Programs
Strategic Management

Barcelona
May 18-21, 2020

)

——
Ve .
—_

.)-

\

\
I
i |L.‘.-l!‘—--—-'

Y

Bae SIS —

-~

W

7§

L

i
N\
e
/f
“/

N

o=
@

5

L

Learn more about the program:

HARVARD www.iese.edu/boards
BUSINESS SCHOOL For more information, contact Dr. Luis Go

Executive Education in Hong Kong: luisgo@iese.edu

ail |[ESE

Business School
University of Navarra




MAKE MERRY AT THE MURRAY

Al -~ tha T=TaTs 1) TS i mmbine At Tha Aiiree
Wrap up the year with merry making at The Murray,

To reserve your event, call +852 3141 8668 or email events.themurray@niccolohotels.com
22 Cotton Tree Drive, Central, Hong Kong SAR, China

THE MURRAY

HONG KONG

NICCOLOHOTELS.COM
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