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The Only All-inclusive Exhibition, Conference,
Banquet and Entertainment Mecca in East Kowloon
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Plan your next event at KITEC

Kowleonbay International Trade & Exhibition Centre
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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which
offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,
concerts and banquets, to private meetings and company gatherings. Our professional catering team is
ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305 salesmgr@kitec.com.hk

www.kitec.com.hk
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Counting the
Cost of Turmol

t will be a few months before official statistics reveal in concrete terms

what impact the recent social unrest has had on Hong Kong’s economy.

But what we are hearing from our members, particularly local SMEs
and companies in the retail and tourism sector, is that significant damage
has already been done.

This is hardly surprising, as the shocking scenes of violence that
have been broadcast around the world will have an indelible impact on
people’s impressions of the city. The unprecedented number of people
who marched without incident to protest against the extradition bill were
a great reflection of Hong Kong citizens’ civility, and showed that we are
a law-abiding society that treasures our freedoms. Unfortunately, the
peaceful actions of these protestors were overshadowed by the few who
turned violent.

It is only natural that tourists and businesspeople will delay their
planned vacations and meetings until they can be sure calm has returned.
Hoteliers and retailers are already anticipating that their occupancy rates
and sales will suffer a significant drop as people stay away.

The turmoil is also affecting local Hong Kong people, as atmosphere of
unease affects the whole city. People are not in a mood to go out and spend
money to enjoy themselves amid such uncertainty.

When calm returns — as we all sincerely hope will happen soon — our
fundamentals will still be as strong as ever. But the impact on sentiment
will be harder to fix. Hong Kong has a well-earned reputation for being
extremely safe, efficient and convenient. Our reputation in all these areas
has been hit by the actions of just a few citizens.

Hong Kong is an open economy and a world-famous tourist hotspot.
The millions of people who come here every year are a testament to Hong
Kong’s success as an attractive global destination. But the other side of
the coin is that we are dependent on people coming here, from tourists to
investors to global companies.

The city has undergone upheaval in the past decades, including
concerns over the impact of the handover, the SARS outbreak and the
Asian Financial Crisis. But we have pulled through to emerge stronger than
before and we will do so again.

There is no doubt that the recent violence is a major incident on a par
with these previous storms. Once the dust settles, we will need to rebuild
that confidence — among Hong Kong people as well as overseas investors.
But we cannot expect this confidence to return overnight. We in the
business community must show unity and support for Hong Kong as we
all work together and prepare for the time when the turbulence eases and
brighter days emerge. ¥
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A Taste of the World of Work
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Hong Kong General Chamber of Commerce

The Voice of Business B R 2 &

The Hong Kong General Chamber of Commerce has been representing
and safeguarding the interests of business in Hong Kong since 1861.
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at jeffrey@jeffreylam.hk

—OCUS on Development
and Move Forwaro

fter several difficult rounds of negotiations, the heads of states of the

United States and Mainland China have finally agreed to restart trade

negotiations on the basis of equality and mutual respect. With the
Mainland's reiteration of its determination to further open up its markets
and expand imports, future opportunities will abound. As such, there is a
pressing need for the SAR Government to forge a social consensus and join
hands to overcome difficulties, while refocusing on economic development.

In fact, the Mainland is keen to provide a more open trade environment,
as this will narrow the gap with developed countries. The passing of the new
Foreign Investment Law during the Two Sessions earlier this year is of great
significance. The law makes clear provisions on a number of the issues that
foreign investors are most concerned about — such as expropriation and
compensation as well as protection of intellectual property.

With CEPA being a key channel for Hong Kong businesses to invest in
the Mainland, Hong Kong investors enjoy more concessions and protection
than foreign investors do under the Foreign Investment Law. This will further
encourage Hong Kong people to develop their businesses in the Mainland
and expand their markets.

Nevertheless, while the reform and opening up of the country has become
more mature and people's livelihoods are improving, Hong Kong residents
have been dogged by the upheaval relating to the extradition amendment bill
over the past few months, witnessing violent confrontations and disputes one
after another.

Hong Kong is well known as a society that upholds the rule of law, and
as an international financial centre. Regardless of our position or political
stance, we must not challenge the rule of law and risk damaging Hong Kong's
reputation.

The wounds caused by social division cannot be healed in a short
period of time. Thus, it is imperative for the Government to take concrete
actions to restore public confidence. For instance, efforts should be
focused on economic and livelihood issues, including improving the
business environment. On the other hand, as the recent unrest has drawn
international attention, Hong Kong's reputation is inevitably impacted. As
such, we need to shout out loud to the world that Hong Kong is still a free,
open and law-abiding society.

Tremendous opportunities are arising from the national development.
We should value and grasp these opportunities, or Hong Kong will lose its
competitiveness built on decades of hard work.

I hope all of us can place the overall interest of Hong Kong as our top
priority. We should refocus on promoting economic development and
improving people’s lives, so as to narrow differences and facilitate the
implementation of policies. Let’s move forward together amid adversity. &
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HKECIC extended Special Enhanced Measures to support Hong Kong exporters
especially SMEs to cope with the US-Mainland China trade conflict
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
Send your views to ceo@chamber.org.hk
EBIEEERE R - B : ceo@chamber.org.hk

Cooperation anc
Commitment to Empower
the Young Generation

or businesses to thrive in today’s competitive global environment, a
[ willingness to cooperate is often essential. From collaborating with partner
companies to working closely with clients, building business relationships
can be a key factor in success.

A spirit of cooperation also drives companies’ CSR commitments, something
that we were reminded of at the recent Closing Party for this year’s Business
School Partnership (BSP) Programme.

Every year, we hear from students how much they enjoyed the activities, and
from their teachers about how it helps the students as they start to plan their
careers. We are always happy to hear such feedback, but of course this scheme
would not be the success that it is without the cooperation of our members.

The BSP Programme is not a one-off event. It pairs companies with secondary
schools for a partnership that runs throughout the academic year. The companies
organize a range of activities which can include visits to offices and factories,
career talks from senior managers and HR staff, and workshops on interview
skills. All told, it involves a considerable commitment.

Our member companies do a great job of revealing the multi-faceted world
of work to these youngsters. Meeting senior executives is, no doubt, extremely
inspiring. But just as valuable is the opportunity to go behind the scenes and see
workers of all levels. This shows students not only the huge variety of careers
available, but also how every worker plays a crucial role.

Our BSP Programme has gone from strength to strength over the past 19 years
that it has been running. But we have been thinking for some time that there has
been a gap in the Chamber’s reach. Previously, we did not have a programme
dedicated to university students and new graduates. That has changed with the
launch of our Business Case Competition in July.

We have teamed up with Agorize and four corporate sponsors for this exciting
new project for the Chamber. The companies have each come up with a theme
based on genuine business challenges for the participating teams to work on,
in the areas of green fashion, sustainable hospitality experience, transport
decarbonization, and future mixed-use developments.

We hope that through this project we can better serve the whole community
in Hong Kong. The Business Case Competition will help more students explore
opportunities in the world of business, while also helping companies to tap into
the brightest young talent.

University students and recent graduates are surely among some of Hong
Kong’s most innovative thinkers. I'm sure they will come up with some fantastic
ideas, and we are greatly looking forward to the solutions they come up with as
the project gets under way. R
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BSP Programme opens eyes and doors for
students as they learn from Chamber
member companies about the different
career paths available.

Interviews by Charles Chung, Yannas Chung,
Wilkins Lau and Ankie Pang
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hamber staff got a break from organizing

a large-scale ceremony recently as a group

of secondary school students stepped in to

help run things. At the Closing Party for
the Chamber’s Business-School Partnership (BSP) Pro-
gramme on 5 July, a team of students prepared presenta-
tion slides, provided on-site support, and worked on the
registration desk to welcome guests.

Around 60 students from over 20 secondary schools
attended this year’s Closing Party. Several members of
the Chamber’s Young Executives Club (YEC) also par-
ticipated in a Career Sharing session, to give the stu-
dents the opportunity to ask questions and learn about
their jobs.

The Bulletin spoke to some of the teachers, compa-
nies, young executives and students involved in the BSP
Programme to hear their thoughts.



Putting theory into practice

Mui Lai Yuk, Head of Business, Accounting and
Financial Studies Panel at True Light Girls’ College,
explained that her school already holds career-planning
sessions, but that the BSP Programme puts the theory
into practice. Through corporate visits, the students get
to see companies in action, and hear insights directly
from executives.

“Real HR directors in the field advised our students
on ‘dos and don’ts’ during an interview, and taught
them how to write impressive CVs.”

She added that a key benefit of the BSP programme
is that it runs throughout the academic year and offers a
range of options.

“The length of time is particularly important in ena-
bling students to participate in a series of activities with
a sense of progression,” Mui said. “Participants can take

STUDENT'S VIEW SRR (O

ABOUT THE BSP PROGRAMME

HKGCC has been running the Business-School
Partnership Programme since 2001. This year a record
51 companies and 54 local secondary schools joined the
programme. Throughout the academic year, students
took part in more than 60 activities, including company
visits, CEO talks, interviewing skills workshops and job
shadowing.

BSP also operates a Student Ambassadors Programme,
now in its fourth year. This year, 34 students from seven
schools served as ambassadors for the Chamber at events
like the Business Community Luncheons with the Chief
Executive and the Financial Secretary.

Joyce Lee,
Diocesan Girls
School

e WERER

| was most impressed by vis-
iting InvestHK and attending
the StartmeupHK Festival on the
same day. We got the chance to learn from
Stephen Philips, Director of InvestHK, about
Hong Kong's unique advantages and how it
attracts foreign investment. StartmeupHK fea-
tured speakers of different ages and from dif-
ferent backgrounds. Not only did | get to under-
stand their entrepreneurial journey, but | was also
inspired that we shouldn't be too influenced by the traditional career-
planning mindset. The innovation and technology industry is the future!

FRERRRZNZ2BRIRERES - 155E B L EStartmeupHKRIZEER
BFIEHERREREEEREMNRTREENEEED LI ENLS]
Z B2 ° StartmeupHKER AR Fl B RNEE - BB T BFIAE
EER 2R BEMME  BAFEED THERBNERBRZTE - £
EIERESE SR~
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The HeforShe Forum (which
campaigns for gender equality
in the workplace) really opened my
eyes. It was my first time to be in such an inter-
active and constructive setting, where experts
and audience could give each other instant
responses to what they had just shared and dis-
cussed together. This forum provided me with a
real ability to understand the different angles of the

needs of others.
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and also to be more considerate of the
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a step-by-step approach in learning about the authentic
world of business, while the range of activities can cater
to the different needs and levels of students.”

Lo Hoi Ching, Career Planning Teaching Assistant at
Munsang College, said that the BSP Programme allows
students to develop in-depth understanding of different
sectors.

“We partnered with Aoba CPA Limited this year. By
having the opportunity to shadow their work, our stu-

Making a Business Case

The Chamber’s new Business Cases Competition will
team university students and graduates with corporates
to solve key industry problems

ast month, HKGCC launched a new programme to

link university students and recent graduates with
the business community in Hong Kong. In
collaboration with Agorize and four corporate
sponsors, the Business Case Competition gives young
people the opportunity to come up with solutions for
real problems facing the business world.

The sponsors — CLP Power Hong Kong Limited,
Great Eagle Group, LVMH Fashion Group Asia Pacific
and Sino Group — have each created a specific project
for the competitors to work on.

Agorize has been running the competition for the
past three years, and has joined hands with the
Chamber this year to expand its reach. The final
pitching session and awards-presentation will be

dents saw first-hand how accounting is not only about
maths, but also involves meeting with clients and mak-
ing trips to different parts of the world,” she said.

Betty Ling Lai Han, Business Teacher at Raimondi
College, said the BSP Programme opens eyes and doors
to different industries.

“One thing BSPP offers to our students is exposure,”
she explained. “The students get to learn first-hand
from companies both international and local, and from
consulting businesses to accounting firms. Knowledge
gained through the programme is beyond what they can
learn from textbooks.”

And as Jessie Chen Siu Kwan, Coordinator of CCA
Development Team, External Affairs Committee Liai-
son Officer, Pui Tak Canossian College, pointed out,
the benefits can continue even after the scheme has
finished.

“The BSP Programme also provided us with valuable
connections with businesses that carried on even after
the year’s program,” she said. “For example, we main-
tained a constructive relationship with our partner from
last year — Pacific Century Premium Developments —
and they invited some of our students to participate in
further cooperative opportunities.”

Career paths

Before the presentations got under way at the Closing
Party, the students formed groups to hear from some of
the Chamber’s YEC members about their career paths.

held in November. In the meantime, groups can apply
to compete in any of the four projects.

CLP explained that the key benefit for students in
participating in the competition is that they can use
what they have learned during their studies to solve
genuine and challenging problems. For its project, it
has set the task of coming up with ideas to
decarbonise the city’s transport system.

The company hopes the competition will help grow
their ideas into solutions and business applications
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SAP SuccessFactors Human Capital Management (HCM) in the Cloud

With over 6,400 customers and more than 52 million users in 177 countries, SAP SuccessFactors HCM software is the most popular
Software-as-a-Service (SaaS) in the world. It is time for traditional HR to modernize and add values with this agile and simple HR technology
solution.
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SAP SuccessFactors Learning is a comprehensive talent development solution specially designed for staff training.
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- Assist employees in meeting career goals
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@
SAP SuccessFactors .,/ HV|

©

Merging Expertise in HR One of the Most Experienced in Cloud
Management and Technology Solution HR Solution in Hong Kong
Quick Deployment Cutting Edge HR Management Tool
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Learn more now at sap.com/hk
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Jason Yau was born and raised in the UK., and
worked in London before moving to Hong Kong and
setting up his own firm, JS Wealth, in 2017. His client
base of high-net-worth individuals is focused on law-
yers and doctors, Yau explained, because those were the
people already in his network.

“Your network is just as important as your qualifica-
tions,” he said. “When I came to Hong Kong I had zero
network, but I built it up again, because it’s all about the
people I knew.”

The wealth management industry is fairly saturated

that could ultimately change our city and help society.
Students can also learn how to collaborate with other
teammates with different expertise and backgrounds,
and working complementarily with each other to
develop a real business proposal.

Sino’s project is also looking at ways to protect the
environment: specifically, how to improve sustainability
in the hotel sector.

Through this competition, Sino Group hopes to
gather ideas from young minds on how technology can
contribute to sustainable hospitality and fulfill evolving
guests’ behaviours and needs.

LVMH Fashion Group’s theme of interest this year is
“How to make Fashion greener.” Damien Vernet, President
of LVMH Fashion Group Asia, explained that LVMH has
made sustainable development a strategic priority since its
very founding, as exemplified by the LIFE (LVMH Initiatives
For the Environment), amongst other initiatives. “Protecting
the environment is an imperative and the long-term
success of our business depends directly on preserving
and respecting natural resources. All our teams are actively
engaged on this subject and we wanted to engage further
with the younger generations on this,” he said.

in Hong Kong, Yau explained, so people skills are crucial
to build a client base.

Running your own company has challenges, but also
advantages. “If I want to do something, I don’t have to
ask the boss,” Yau said. “I can play tennis on a Tuesday
morning and get to work at 11a.m.”

Architect and Director at ANJ Sackthi Muthu agreed
that setting your own schedule was one of the benefits
of being the boss. On the other hand, he added, some-
times he has to work long hours.

But if you are passionate about your work — espe-

LVMH Fashion Group participated in the business case
competition last year and Vernet was impressed by how
“passionate, committed, creative, eager to develop and
learn” the students were.

“We aim to create a journey connecting the young
talent and business world. The students worked on
practical business cases and were coached by our senior
manager as part of the learning experience. The winning
team went to Paris, with an opportunity to meet our
Maisons’ Headquarters teams, allowing them to deepen
their understanding and exposure to our businesses,”
Vernet added. “We welcome this opportunity to engage,
inspire and develop young entrepreneurs — together to
build the Luxury Fashion of tomorrow.”

The rapid development of technology is changing
cities and the way people live in them. Mixed-used
developments have emerged as a major trend in recent
years, so this is the theme that property developer
Great Eagle Group has set for its project.

“The Group is keen to get inspiration in creating
smarter ways of living, especially from the eyes of
young people who are our future,” according to
Samantha Chan, Senior Corporate Communications
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_ to $51,000 for every employee
The Selective Placement Division of the Labour Department with disabilities and payment
administers the “Work Orientation and Placement Scheme” period will be up to maximum of

(WOPS) which serves to encourage employers to hire persons ninemonths.

with disabilities and provide them with on-the-job coaching

and support through the provision of an allowance. i'm féffon

() 9 /Enquiry: 2755 483 RES RSB AR BEHER
i " EeRE=EARNEHEEE

@- spd-admin@labour.gov.hk 0 www.jobs.gov.hk/isps fBEEE A » aJEiEE)I£1,5007T ©
. . ... A Mentors appointed by employer,

MR Z A RERRRAR S IRRERKARER who have successfully assisted

Application is subject to relevant scheme conditions.
The authority of final decision rests with the Labour
Department. L

the employee to continue with
employment after the first three
months, will be granted a Cash

g ? | A S8 Reward of $1,500.




Cover Story I HEH#E

cially if there is a creative element — you don’t mind
spending time on it, he said. “It’s fun, because you are
doing design.”

Muthu first became interested in architecture when
he was a child, because he was good at drawing. But he
pointed out that drawing skills are not the most impor-
tant thing for architects. More important is having
imagination and good observation skills.

Muthu previously worked on the Sai Ying Pun and
Kennedy Town MTR stations, and he shared with the
students the sense of achievement that comes from play-
ing a part in major projects.

Company view

A wide range of companies participate in the BSP
Programme, and a variety of schools as well. So Hutch-
ison Telecommunications Hong Kong Holding Ltd,
which operates the 3 mobile network, has tailored its
activities to the different schools it has partnered with in
the past three years.

Kenny Koo, Executive Director and CEO, explained
that these activities include visits to workplaces with
only authorised access, and talks on jobs ranging from
conventional telecoms-related posts to newly created
roles for the digital era.

Manager, Great Eagle Group. “To cope with the
rapidly changing world where social changes and
technology advancements take place every moment,
innovation allows businesses to respond to changes
and determines business competitiveness,” she said.

“The competition also encourages communication
between our staff and the younger generation, where
we can understand the youth’s thoughts, gain
inspirations and inject creative thinking into our
businesses.”

Sponsors agree that the competition provides a
precious channel to access new trends and develop a
culture of innovation. The competition also serves as a
meaningful platform for CLP to get fresh new ideas
which are unencumbered by entrenched business
models.

Sino Group also said that the competition would
allow them to tap into the brains of the young
generation for ‘out-of-the-box’ ideas — while also
giving the students a great opportunity for
development.

“The competition is an excellent chance for
students to broaden their horizons and actualize their
disruptive ideas in real business cases, and to
exchange ideas with mentors and get real world
experience,” said Chamber CEO Shirley Yuen.

Student Insights

At the Closing Party, certificates were awarded for
the 10 award-winning reports written by the students.
Below is an edited version of the report written by
Claire Ng Man Sze, Rain Lau Wing Yan and

Tracy Ma Tsz Ching, students at St Mary’s Canossian

V\/e were honoured to participate in the
Governance Professionals Preview Day

organized by The Hong Kong Institute of
Chartered Secretaries (HKICS) on 23 February.
The activity gave us the chance to understand and
get to know more about the Hong Kong Institute
of Chartered Secretaries.

When we first heard about the job of
Chartered Secretary, scenes like neatly-dressed
ladies serving and refilling coffee cups, and
making document copies, came to mind.
Surprisingly, these are not true.

After hearing about the role and duties of a
Chartered Secretary, we began to understand
what they actually do. All listed companies in
Hong Kong are required to hire at least one
Chartered Secretary. Their duties range from
administrative matters to giving professional
advice, and ensuring that the companies act in
accordance with government’s regulations and
practices.

Then, a presentation was given on job details
and qualifications for attaining the membership.
Candidates are required to have relevant work
experience, and sit several examinations. After
obtaining the Hong Kong membership, the
Chartered Secretary is approved by other
Chartered Secretary Institutes around the world.

Next, we were fortunate to hear from four
members of the institution who are of different
seniority levels. They shared with us their
professional experiences and job perspectives. We
learned about their daily duties, ranging from
Junior Chartered Secretary to the Company's
Representative Secretary. Afterwards, we had
lunch and tea which enabled us to have an
informal chat with the professionals.

To conclude, the meeting was an unforgettable
and worthwhile event. We have developed a
better comprehension about the job of Chartered
Secretary. More importantly, the activity provided
us a precious opportunity to have face-to-face
meetings with the professionals. All of us
cherished the opportunity of meeting them, and
gaining insight into their careers.
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| had a great time talk-
ing with a Japanese
employee at Mizuho
Bank. We also got to explore the behind the
scenes at the office, including the room where
staff monitor stock transactions. | am amazed
by the staff who have to keep their eyes
peeled looking after dozens of computers!
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Koo added that BSP can be mutually beneficial: “By
engaging with youngsters on a regular basis, we keep
abreast of their new thoughts and needs, which in turn
help us shape the latest service offerings and marketing
strategies to cater for young people and facilitate commu-
nications in our increasingly inter-generational workforce.”

Officiating guests at the BSP Closing Party

HKGCC CEO Shirley Yuen; Tam Kim Hung, Representative of the Association
of English Medium Secondary Schools and Principal of True Light Girls’
College; Ho Pui Sing, Representative of the Association of Chinese Middle
Schools and Principal of Tsang Pik Shan Secondary School; and Sin Nga Lam,

Kenneth Si, Learning Officer at Grand Hyatt Hong
Kong, also noted that the schools had different cultures,
adding that the students were mostly energetic, creative
and positive. He said that they gain a valuable insight
into the working world, which can help them in their
future careers.

“They get to know more about the reality of work,
besides what they have learnt at school,” Si said. “The
programme shows them more options at hand that they
can choose from.”

The scheme also helps to promote the hospitality
industry, Si added, and introduce young people to the
opportunities available.

Nick Chan, Partner at Squire Patton Boggs, said that
taking part was part of the global law firm’s contribution
to local communities in the regions where they operate.

“Being part of the BSP Programme gives us more
opportunity to help impart legal knowledge to the wider
community,” he said, “and help groom the next genera-
tion of global citizens with legal knowledge — and per-
haps a few lawyers in the making!” &
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Vice Chairperson of the Hong Kong Association of Careers Masters and
Guidance Masters; and Assistant Principal of Munsang College (HK Island).

LBERHEHMB SR ERFEERES
BB IR RITHENR -

16  AUGUST 2019 The Bulletin TE BT



.....

Monday, 23 September 2019,
6:00 pm, Chamber Theatre

2:00

Please contact Mr lan Li at 2823 1242
or email ian@chamber.org.hk
to find out more about the seminar!
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such as the UK and US in adopting better requlatory policies?
How could RIA be adopted in Hong Kong to enhance
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while still meeting the Government's policy objectives?
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How could RIA implementation reduce various compliance costs,
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Wilson Chong is the Chamber’s Senior Economist.
He can be reached at wilson@chamber.org.hk
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New Chapter
for Eurozone

BT ETREE

New ECB head will face a weaker German economy, global trade uncertainty

and the limitations of monetary policy

BONRITIMET RASEHEEEEESS - BIRE S ARG REREREFME

ario Draghi, President of the European Central

Bank (ECB), will step down on 31 October. He

may well be remembered for his “whatever it
takes” pledge to save the euro. His statement and support-
ing policies did shore up market confidence at the height
of the eurozone sovereign debt crisis in 2012. However,
critics say that such unconventional policies have also led
to problems, such as an addiction to monetary stimulus
and increasing wealth inequality.

During Draghi’s eight-year tenure, the main lending
rate has been pushed to zero, some 2.6 trillion euros have
been spent under the asset purchase programme, known
as quantitative easing (QE), low-cost loans have been pro-
vided to commercial banks under targeted longer-term
refinancing operations (TLTRO), and Greece is on track
to recover from its debt crisis.

It is never an easy task to serve as the head of a central
bank. While the U.S. Federal Reserve Chairman Jerome
Powell faces pressure from the White House to keep inter-
est rates low, Draghi is duty bound to balance the eco-
nomic interests of the 19 eurozone member states.

However, the ECB’s QE programme — which started in
the spring of 2015 and was halted at the end of last year
— faced fierce opposition from some members of the gov-
erning council, particularly those from the richer north-
ern member states. Bundesbank President Jens Weidmann
and Dutch Central Bank Governor Klaas Knot are among
the more hawkish policy makers and most vocal critics of
the QFE programme.

In contrast, people from the southern nations that were
in deep trouble following the financial crash have more
reason to be enthusiastic about Draghi, as he has consist-
ently said that monetary policy has its limits and called
on European governments to ramp up fiscal stimulus to
boost growth.

Draghi will leave his nominated successor, Christine
Lagarde, the now resigned head of the International Mon-
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etary Fund (IMF), stronger
economic conditions compared to
when he assumed office in 2011. In
May this year, the unemployment
rate in the eurozone was 7.5%,

the lowest level since July 2008,

while wage growth in the first
quarter this year rose to 2.5%

— the fastest pace since 2009.
However, inflation remains
subdued at 1.2% in June and is

well below the official target of

just below 2%.

Uncertainty over trade and Brexit, the rise of populism
across the continent, and the current woes of Germany,
which is the region’s economic powerhouse, mean that
the new ECB head will have her hands full. At the same
time, Lagarde will have less room to manoeuvre in the
next crisis given that interest rates are already at rock bot-
tom. As such, she might find achieving the key goal of the
ECB — maintaining inflation rates below but close to 2%
over the medium term — becomes more and more distant.

Owing to a challenging external environment, the IMF
predicts Germany’s real GDP growth will slow sharply
to 0.8% this year from 1.5% in 2018. The country’s car
industry, which employs more than 800,000 people, is fac-
ing headwinds as the outlook for the combustion engine
market dims due to tightened emission standards and the
rise of electric vehicles. Some are wondering if the indus-
try can survive its “iPhone moment.”

There are worries that softness in Germany, particu-
larly in its export-oriented manufacturing sector, will
infect other parts of the eurozone due to supply chain
integration. With the German economy weakened, the
IMF expects economic growth in the area will fall to 1.3%
this year from 1.8% in 2018, before rebounding to 1.5%
next year.
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Monetary policy has its limitations, and will not work
well without the support of fiscal policy. Low interest
rates, rounds of QE and TLTRO, do not automatically
create demand for goods and services in the real econ-
omy. After all, it is up to households and corporates to
make decisions on whether to borrow more — even if
the financial conditions have become more favourable
due to accommodative monetary policy. Simply creating
supply without enough corresponding demand is not
the answer to the economic problems in the region.

While the eurozone basically has a common monetary
union, it doesn’t have a fiscal union. Specifically, the euro-
zone lacks a “central fiscal capacity” to transfer money to
particular countries to counter economic shocks. Such
country-specific transfers cannot be achieved directly
by ECB monetary policy, as interest rates are applied to
all member states in the eurozone, regardless of their
economies being overheated or deep in recession. There
are concerns regarding the risk of moral hazard but even
so, perhaps such a risk is more acceptable than the risk
of a collapse of the currency union in a future financial
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Special Report EiaiRE

Competition Investigations:
What Really Happens

Businesses should be aware that the Commission has demonstrated
an appetite to prosecute with numerous dawn raids and other
enforcement activities

24

ince the Competition Ordinance came into force
in December 2015, the Competition Commission
has launched three prosecutions in the Compe-
tition Tribunal and undertaken dawn raids and other
enforcement actions on numerous occasions. This
article examines practical considerations, highlighting
practices that may diverge from, or are not immediately
apparent in, the Commission’s investigation guidelines.

Practical considerations

Companies may think that it will be obvious when
they are under investigation for potential breach of the
Ordinance. However, the practices that have emerged
do not always alert companies to the situation they are
facing.

The Commission has various investigative powers. It
can seek voluntary cooperation or use the compulsive
powers in the Ordinance.

The voluntary engagement steps we have seen the
Commission take include: making contact by phone,
email or letter (even direct calls to employees), requests
for meetings and interviews, or undertaking surveys or
market studies.

If inviting voluntary responses, companies and indi-
viduals are free to agree or to decline to respond. It
should be borne in mind that if information is volun-
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teered to the Commission, there may be no ability to
claim privilege against self-incrimination if the Com-
mission subsequently seeks to use that information in
a prosecution.

To use its compulsive powers, the Commission must
have reasonable cause to suspect a contravention of
the Ordinance. The Commission’s compulsive powers
include:

a. section 41 notices — to require a company or an indi-
vidual to provide documents and information;

b. section 42 notices — to appear before the Commis-
sion to answer questions; and

c. dawn raids.

Businesses should beware of any less formal contacts
or fact-finding exercises emanating from the Commis-
sion, which should be treated just as seriously as dawn
raids. The Commission has not always been willing
to reveal whether a company or individual they are
approaching is a target under investigation or “a person
of interest.” Until you are sure you are not a suspect, it is
safest to assume that you may be.

It is important when facing an investigation to take
immediate steps to secure and preserve relevant evi-
dence. Destruction of evidence in a dawn raid or when
a section 41 notice has been issued could lead to serious
criminal penalties.
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Any routine document destruction processes should
immediately be stopped. At this stage, a parallel internal
investigation is usually necessary, to assess the merits of
the Commission’s case, with a view to formulate strate-
gies on how best to manage possible legal consequences.

It is worth noting that the Commission has, in some
cases, refused to recognize law firms that state they act for
a party under investigation, unless the party under inves-
tigation has provided a written confirmation from the
individual or, in the case of a company, a “proper officer”
of the company, confirming the lawyer’s representation.
There is no other regulator or law enforcement agency in
Hong Kong that has adopted such a practice.

It appears that the Commission may require this
authorisation when dealing with section 41 and section
42 notices, but not when executing dawn raids. It is not
clear whether it would apply in situations where a party
is seeking leniency. The practice does raise concerns
including its consistency with Article 35 of the Basic
Law (which guarantees timely and effective access to
legal representation) and the maintenance of legal pro-
fessional privilege.

Dawn raids and section 41 and 42 notices

The Commission must obtain a court warrant before
undertaking a dawn raid. When faced with a dawn
raid, businesses should verify the details presented on
the court warrant, such as the address of the premises,
the alleged contravention and the scope of the search
operation. With a court warrant, the Commission has a
broad power to search both office and private premises,
including those which are not related to the party under
investigation, without prior notice.

The Commission may, either alongside or as an alter-
native to a dawn raid, issue notices pursuant to sections
41 and 42 of the Ordinance to provide documents and
information or conduct interviews. In practice, the
Commission typically provides limited information
regarding the alleged conduct and scope of the investi-
gation in such notices.

Hence, there can be, in comparison to a dawn raid,
less transparency as to whether you are the target of
investigation. In addition, the documents and informa-
tion required can be very extensive with limited time for
response. Businesses faced with section 41 and 42 notices
should consider discussing with the Commission to clar-
ify the target of investigation and the scope of request, as
well as to negotiate for a time extension if necessary.

To cooperate or not
When faced with an investigation, it is important for
businesses to consider as early as practicable whether
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or not to seek leniency or otherwise cooperate with the
Commission. Leniency and cooperation are two distinct
processes.

Businesses applying to the Commission for leniency
may be relieved from potential penalties, provided that
the applicant is the first cartel member who reports the
cartel conduct and meets all the requirements for leni-
ency. If leniency is not granted, cooperation may still
potentially reduce the penalty by up to 50%.

However, as part of the leniency/cooperation agree-
ment, the company must undertake searches to identify
all potentially relevant evidence, make employees avail-
able for interviews and, if enforcement action is taken,
make employees available to give evidence in trial. Ulti-
mately, the company must sign up to a statement of
agreed facts regarding the alleged conduct.

If leniency is not available, companies may still
choose to cooperate with the Commission. In return,
the Commission will agree to seek a discount to the
pecuniary penalty it would otherwise recommend to
the Tribunal. However, there is no guarantee of pen-
alty reduction given that it is ultimately subject to the
Tribunal’s discretion. Parties considering cooperation
need to tread carefully in this area until the Tribunal
clarifies the way in which it will approach cooperation
agreements.

In any event, conducting an internal investigation can
help to assess the merits of the Commission’s case and
the company’s potential exposure to liability. In turn,
this helps the company to reach an informed decision
on whether or not to apply for leniency or cooperation.

Handling interviews

The Commission will often want to interview
employees as part of its investigation. It has the power to
require any individual to attend an interview on pain of
criminal prosecution. Interviews are usually held at the
Commission’s offices, with legal representatives permit-
ted to attend. The Commission will record interviews,
and produce a verbatim transcript.

In a recent decision — Competition Commission v
Nutanix Hong Kong Limited & Or — the Tribunal deter-
mined that in such interviews, the employee’s answers
will be personal to him and not made on his employer’s
behalf. Hence, an employer cannot rely on the privilege
against self-incrimination in relation to the information
provided by its employees.

Tribunal proceedings

Once it completes its investigation, the enforcement
outcomes open to the Commission will depend on
what it has found. If it has identified an anticompetitive
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agreement that falls short of “serious anticompetitive
conduct,” it must first issue a warning notice to the com-
panies involved. In all other cases, the Commission may
issue an infringement notice or commence Competition
Tribunal proceedings.

Brent Snyder, CEO of the Commission, has recently
indicated that neither warning nor infringement notices
will often be used. In practice, even a one-off instance
of conduct that can be characterised within the statu-
tory definition of “serious anticompetitive conduct” is
likely to result in enforcement proceedings in the Tribu-
nal seeking financial penalties and other relief, including
potential director disqualification.

The Commission has demonstrated an appetite to
prosecute regardless of the size of the company or trans-
action involved, with a view to laying down early court
precedents on the scope of the law. Companies and indi-
viduals therefore need to treat any investigation or con-
tact from the Commission with the utmost care. ¥
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Mission to Kaohsiung

Members meet mayor of Taiwan’s second largest city and learn about start-ups, traditional businesses
and corporate culture, reports the Chamber’s staff writer Janice Lam

aohsiung, the second largest city in Taiwan, is a

major centre for economic, political and cultural

development in the southern part of the island.
With visitor arrivals up 20% compared to last year, it
is among the fastest-growing cities in Asia for tourism.
This also creates great potential for development and
investment.

To explore the growing opportunities, a 30-member
Chamber delegation visited Kaohsiung on June 19-21.

The highlight of the mission was a meeting with the
city’s new mayor, Han Kuo-yu. Since taking office last
year on a wave of popular support, he has been proac-
tively promoting cooperation among Kaohsiung, south-
ern China and Southeast Asia — what he calls “south-
south” co-operation.

“Thanks to its harbour and geographical location,
Kaohsiung has ‘explosive power. I hope Hong Kong
people can come here more often to explore the invest-
ment opportunities and promote economic develop-
ment,” Mayor Han said.
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The delegates said Mayor Han has enormous passion
to revitalize the city. PC Yu, Chairman of the Cham-
ber’s Taiwan Interest Group and leader of the mission,
added that the Chamber had organized the visit partly
in response to the mayor’s initiatives.

“We were interested to learn more about Mayor
Han’s goal of ‘Export Goods Out, Welcome People In,”
Yu said, “and to help members explore the investment
environment in Kaohsiung.”

Apart from the city’s well-established petrochemical
and shipbuilding sectors, emerging industries, such as
green technology, biomedical science and smart manu-
facturing, are driving Kaohsiung towards a more diver-
sified development.

Culture and creativity are also important sectors in
Taiwan. To experience first-hand how the local govern-
ment in Kaohsiung supports these industries, the delega-
tion visited M.ZONE Makerspace and KOSMOS Hatch.

Yang Yuhsiu, CEO of M.ZONE, explained that the
company, established in 2016, has been welcomed by
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many micro-entrepreneurs as it provides over 50 types
of professional machinery for carpentry, digital printing
and lases for members, which helps reduce design costs.
Delegates had the opportunity to design their own key-
rings, a fun activity that echoed Yang’s motto of: “Make
fun! Make it happen!”

KOSMOS Hatch, a start-up accelerator hub pro-
moted by the Kaohsiung City Government, offers
resources for start-ups to undertake research and devel-
opment. It aims to build an ecosystem that encourages
young people to be innovative and start their own busi-
nesses. Delegates had fun trying out some of the newly
launched AR and VR games at KosmoSpot.

Many Taiwanese companies also pay attention to
corporate culture and succession planning. During the
trip, the delegation visited three successful companies to
learn more about their internal support development.

China Steel Global Trading Corporation is the larg-
est steel company in Taiwan, and makes products rang-
ing from vehicles and household products to strings for

musical instrument. China Steel played a part in major
construction projects in Taiwan like TAIPEI 101 and
Kao Ping Hsi Bridge, and it also supplies global compa-
nies, including raw materials for motors for Tesla.

The most distinctive feature of the company’s man-
power policy is its mentorship system. New recruits are
guided by senior staff members for one-on-one mentor-
ing and support to ensure the finest craftsmanship can
be passed on.

Established in 1890 and with a total of 20 stores in
Taiwan, Jiu Zhen Nan Food Co Ltd has been steadfast
in continuing to hand-make its pastries. To help peo-
ple appreciate the value and culture of Han bing (Han
pastries) and carry on the thousand-year-old tradition,
Jiu Zhen Nan Han Pastry House was established in 2016
to allow visitors to experience the handicraft and have a
taste of Han bing.

Richard Lee, Chief Operating Officer of Jiu Zhen
Nan, said that even though the company has 130 years
of history, they understand the importance of active
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brand management. To this end, they empower young
team players to help Jiu Zhen Nan to continue to grow,

with a view to achieving the goal of “Taste Local, Link
Global.” During the visit, delegates also learned how to
make Taiwanese mooncakes — green-bean cakes.

D.E Chung Hua Foods Co Ltd, founded by the cou-
ple Lin Tsung-lung and Chen Hsiu-ching with just
NT$5,000 (around HK$1,200), started out as a street-
side food stand at Kaohsiung’s Shihchuan Night Mar-
ket in 1993. Within just a few years, it had successfully
transformed into a wholesaler supplying food to over
100 Iu wei (braised food) shops across the city. Their
homemade brand “Playful Iron Eggs” is sold in Europe,
the United States, Japan and Hong Kong.

L]
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Chen also gave delegates a tour of the Aviation
Education Exhibition Hall she operates. The aviation
museum exhibits suspended planes, including various
military aircraft.

Members of the delegation were keen to try some of
the celebrated local farm produce while in Kaohsiung.
To learn more about agricultural specialties and the har-
vest of white water snowflakes (a green vegetable popu-
lar in Taiwan), members called on the Meinung Farm-
ers’ Association, and visited The Best of Kaohsiung to
purchase local products.

“During the trip, members learned a lot about the
unique customs and traditions of Taiwan,” Yu said at
the end of the mission. “Taiwanese people are passionate
about everything and treat others with honesty and sin-
cerity. They also work hard to get things done — I believe
this is the key to success of Taiwanese companies.” ¥&
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Japan Opportunities

for Start-ups
RIS

Major corporations are seeking innovating thinking and technology
from Hong Kong and around the world
AERFRSHBBEEIMEEMEIFT B AR

apan’s many major global corporations helped the

country become a byword for manufacturing excel-

lence and advanced technology in the second half of
the 20" century. Today, as technology evolves ever more
rapidly, Japan’s big companies are keen to tap into the
innovative ideas emerging from start-ups: the amount
of funding from corporate investors has increased about
fifteen-fold in the past five years alone.

Takuya Matsutani, CEO of the Innovation Leaders
Summit (ILS), visited the Chamber recently to intro-
duce the summit to PR and Programmes Director Mal-
colm Ainsworth, and explain how it can help link Hong
Kong start-ups with Japanese companies.

The ILS was launched in 2014 with support from
Japan’s Ministry of Economy, Trade and Industry. Last
year’s event had more than 11,000 participants (a 63%
increase from the previous year) including representa-
tives from more than 100 corporations and 500 start-ups.

The list of corporate participants reads like a roll call
of Japan’s most famous names. Last year’s list includes
Panasonic, Toshiba, Suntory, Toyota and Hitachi. Of the
start-ups, 75 of the participating companies were from
overseas, including the United States, Canada, Israel and
France. There were also representatives from Asia-based
start-ups, as Matsutani explained.

“At last year’s ILS, 10 start-ups were from Taiwan,
20 came from Korea. But from Hong Kong — none,” he
said. “So I hope that Hong Kong start-ups will partici-
pate this year.”

Matsutani explained why the country’s major corpo-
rations were keen to build relationships with start-ups.

“In Japan, most competitive big companies are in the
manufacturing sector;,” he said.

“But they can no longer only compete on the prod-
ucts, but also in technology development, which is
extremely competitive.”

AUGUST 2019 The Bulletin T#E AT

The ILS is an invitation-only system where start-ups
that have been recommended by support organizations
can participate. Once accepted, the main part of the
programme is “Power Matching” — a series of one-on-
one meetings between start-ups and corporates.

Last year’s overseas participants met an average of 6.5
corporates, and more than 1,000 alliance deals were done.

One example of a successful deal was between a start-
up and Shiseido. The beauty giant is also active in the
health field and the product being developed is a device
for delivering tailored supplements.

“This start-up has the technology to make the sup-
plements according to the clients needs and their
health condition,” said Matsutani. “So the ILS matched
Shiseido with this start-up, as they are very interested in
this area of biotechnology and healthcare.”

The summit is also becoming increasingly interna-
tional. Matsutani recently returned from a fruitful visit
to Europe, where organizations including the Finnish
Embassy and the Thames Valley Chamber of Commerce
discussed becoming members. Matsutani added that the
ILS would also like to have a Hong Kong representative as
an advisor, and on his visit to Hong Kong, he also visited
Cyberport and Hong Kong Science and Technology Park.

Matsutani explained some of the benefits for both
sides of Hong Kong start-ups participating in the ILS.

“The Hong Kong market is relatively small, so when
start-ups launch, it is difficult for them to go global. Jap-
anese corporations already have the global network,” he
said. “Also, Hong Kong is very mature in Al, big data and
data science, particularly in the fintech area.”

Besides the Power Matching, the programme also
includes venture pitches, meetings with prominent
managers and networking events. This year’s ILS will
take place in late October; more information is available
at https://ils.tokyo/ ¥&
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Dr Lawrence Cheung, Chief Innovation Officer,
Hong Kong Productivity Council
BRLENREREFRAFNRERFEEL

Helping SMEs
Expand into
Emerging Markets

Enhancement of the BUD Fund will help the city’s
smaller companies to explore the opportunities
arising in GBA and ASEAN

mall and medium-sized enterprises (SMEs) are

crucial pillars for Hong Kong’s prosperous eco-

nomic development. Today, there are about
340,000 SMEs in Hong Kong, accounting for over 98%
of the total business units and representing nearly half
of the employment in the private sector.

In view of their significance, SMEs are encouraged
to upgrade and optimise their production processes to
tackle operational difficulties, particularly against the
backdrop of the current global economic uncertainty.

“BUD Fund” at a Glance

BUD

Enhancement

Branding

Effective on 2018.8.1

Brand Strategy
Brand Design
Brand Promotion
Brand
Registration

Funding Scope

Tapping the unparalleled market opportunities in the
Greater Bay Area (GBA) and ASEAN will also diversify
the risk of investment.

To help Hong Kong companies make the most of
these opportunities, the BUD Fund, a Government
funding scheme, is a timely measure that enables SMEs
to get a foothold to enter the Mainland China and
ASEAN markets.

Opportunities abound in Mainland and ASEAN

The BUD Fund is a dedicated fund that helps SMEs
surf the wave of economic upheavals, and also ties in
with the Government’s advocacy of local enterprises
“Going Global”
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Domestic
Sales

Upgrading

Business model + Sales strategic
Upgrading planning
Product Innovation  Building sales
Technology Upgrading channel
Management *  Promotion event
Upgrading

Production

Automation

The Mainland Programme of the BUD Fund
scheme was enhanced in August last year, and the
ASEAN Programme was added. The number of
approved projects for each programme was also
extended to ten. Enterprises can receive up to HK$1
million for Mainland China and ASEAN projects,
respectively. Such moves aim to encourage enterprises
to capture the unparalleled business opportunities in
Mainland China — the GBA in particular — as well as
reach the ASEAN markets.

However, before filing an application, enterprises
are advised to make holistic considerations. They
should also have a full grasp of the varied business
environments of these places — in terms of infrastruc-



ture, manpower, systems, production and operation
conditions — in order to make the right decision.

Grasp market trends to make the right choice

Hong Kong SMEs that wish to explore the Mainland
markets should be aware of a number of considerations.
Generally speaking, the GBA has three currencies, taxa-
tion and legal systems, and different development paces
and directions. This creates a pressing question on how
to coordinate and integrate the GBA cities.

Expert advisors on Mainland Chinese tax and busi-
ness issues suggested companies take every factor into
account when deciding where to go. For example, geo-
graphic factor, transportation and logistics, procedures
and duration of opening companies, taxation and
labour-related issues. What’s more, the companies need
to assess whether their business fits in with the local core
business activities and resources.

ASEAN, with 10 strongly bonded member states, is a
dynamic economy. However, each member has unique
economic status, business environment and taxation
system. In terms of per capita GDP, Singapore is the
most affluent, followed by Brunei and Malaysia.

Although in Singapore it takes just a few days to set
up a company, the cost and resources may be a concern.
The Philippines, in stark contrast, is rich in labour with
lower pay, but establishing a company is more com-
plicated. In respect of taxation, companies might bear

Special Report EfERE

a lower burden in those jurisdictions that have signed
a double taxation relief agreement with Hong Kong —
Vietnam, Indonesia, Brunei, Singapore and Malaysia.

The Hong Kong Productivity Council regularly
organizes seminars and study missions to explore busi-
ness opportunities arising from Mainland China and
ASEAN member states. These efforts not only help
enterprises increase their understanding of the emerg-
ing markets, but also enable them to devise appropriate
investment and operational strategies.

BUD Fund success stories

Launched in June 2012, the BUD Fund has approved
more than 1,800 applications, granted over HK$700
million and benefited above 1,500 enterprises as of
March 2019. Successful cases prove that the scheme is
conducive to driving business growth.

One of the success stories is a jewellery company that
has filed four applications for BUD Fund support since
2015, and received a total of HK$770,000 to expand in
the Mainland China market. The company has estab-
lished online sales channels, and performed product
tests and certifications that helped grab numerous busi-
ness opportunities.

Another case is a manufacturer of precision engi-
neered metal components that first received HK$440,000
to upgrade its Mainland China plant with advanced
equipment, invest in advertising, optimise the com-
pany’s website and train its staff. With another subsidy
of HK$500,000, it has also registered trademarks, par-
ticipated in various exhibitions in ASEAN countries,
employed domestic workers, purchased upgraded devices
and launched product promotions in the Mainland.

Planned projects in Free Trade areas

The 2019/20 Government Budget announced that
the BUD Fund would extend coverage to all markets
that have signed Free Trade Agreements (FTA) with
Hong Kong. It also plans to increase the ceiling of fund-
ing support for each enterprise to HK$3 million, of
which HK$1 million is for the Mainland Programme
and HK$2 million for the ASEAN Programme, plus
other FTA markets.

The Government will seek funding approval from
the Finance Committee of the Legislative Council in
the hope that the enhancement measures can be imple-
mented in the fourth quarter of 2019. Hong Kong enter-
prises will then be able to harness the FTA opportunities
to further expand their markets and boost sales. ¥&

For more details on the BUD Fund,
please visit www.bud.hkpc.org.
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From bakery machinery to packaging and lessons in latte art, Kolb offers a one-stop service for
its clients, reports the Chamber’s staff writer Anthony Cheng
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“ rom machinery, utensils
and after-sales service to
food consumables, ingre-

dients and also packaging, we aim

to provide an integrated service to
our clients,” said Catherine Yu, Gen-
eral Manager at Kolb (HK) Ltd.

The supplied bakery
machinery when it was founded in
1986, and has expanded its range
of products and services over the
years to satisfy the ever-changing
needs of the market.

“Just before 2000, we introduced
the induction cooker as an envi-
ronmentally friendly and cost-sav-
ing alternative to flame cooking,”
said Yu. “In the past 10 to 20 years
we have added raw materials and
ingredients for baking.
We also set up RR
Shenzhen to deal
with imports to
the Mainland
and help our
| clients  with

firm
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factories there with orders and
installation.”

The company now also exports
food packaging through the Main-
land to new rising markets includ-
ing the Philippines and Myanmar.

To ensure that Kolb is ahead of
the game when it comes to the lat-
est product developments, Yu and
her team often participate in exhi-
bitions around the world.

“We are like pioneers,” she said.
“We want to see how new technol-
ogy and machinery are used in for-
eign countries. Then we can bring
the knowledge back home and pro-
vide better and quicker solutions to
our customers.”

Selling equipment is just part
of the process, Yu explained, and
the company’s role does not end
once the customer has received
their product.

“What  distinguishes us is
our after-sales service,” she said.
“We value the trust of our clients.
Good after-sales service, such as
efficiently repairing the machines,
allows our clients to trust us
even more.”

Coffee culture

With the growing demand
for coffee in Asia, and Kolb’s
already-established  position
as a supplier of machinery
and products in the food
sector, it was a natu-
ral step to

move into the
coffee field. Kolb

Coffee supplies coffee-making
machinery, and a range of other
food and beverage items in addi-
tion to coffee.

“We have been in this indus-
try for more than 15 vyears,”
said Astrid Lai, Senior Sales Man-
ager at Kolb Coffee. “We saw the
growing demand in the market,
especially in Asia.”

Lai explained that coffee has
become part of the modern life-
style in Asia, with many people
now starting their day with a cup
of coffee.

“Coffee also has an important
role in the business world,” she
added. “Hotels, F&Bs and even
offices need good coffee to greet
their customers and for their staff
to stay energetic. Essentially, coffee
serves to initiate communication
and bring people closer together.”

From time to time, Kolb Coffee
also holds tailor-made workshops
for its clients. “There are work-
shops for latte art, tasting, grind-
ing and brewing, with the latte art
being the most popular,” said Lai.
“What is best is that they can take
photos of the coffee and share it
with their friends.”

Like many others in the food
and beverage world, Yus pas-
sion for food was what initially
attracted her to the business. The
ever-changing nature of the sector
means it is always interesting.

“There is always something
new,” said Yu. “I have been working
in the industry for 17 years and it
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Essentially, coffee serves to initiate communication

and bring people closer together.
- Astrid Lai, Senior Sales Manager of Kolb Coffee

is always eye-opening to see how
new machines and technology
are being developed to help
solve our problems.”

Lai’s career path, on the
other hand, was driven
by her experience of
seeing coffee culture in
action overseas.

“Everything  started
eight years ago when I
was on my working holi-
day in Sydney, where I was
amazed by the vibe created
by the coffee shops around
me,” said Lai.

“The determining moment
was when I drank a cup of good
coffee and I felt happy for the
entire day. I realized that coffee
can make people feel wonderful.
That was why I started to look
into coffee and decided to workin
the industry.”

But even successful companies
face bumps along the road, and
managing a business is never easy.
Hong Kong’s manpower chal-
lenges are among the hurdles that
Kolb faces.

“Like many other firms, the big-
gest problem is the loss of talent,”
said Yu. “We once lost an account
manager who was responsible for
looking after accounts both in
Hong Kong and in the Mainland.”

Until they found a replacement,
Yu had to take up the role herself,
travelling back and forth to the
Mainland to ensure the business
continued to run smoothly. But
for the most part, working at Kolb
provides a great deal of satisfaction
for both Yu and Lai.

“It is really rewarding when our
clients specify that they only want

services g @
and coffee beans,” said Yu. 9 @ @
)

our machines,

“We do our work with pas-

sion and it is encouraging to see
that we have established a connec-
tion.”

Rewarding experiences don’t
come only from business success.
In 2017, Kolb organized an event
where they served coffee to peo-
ple who were working through the
night on Labour Day — called “Made
in HK — Salute to the fighting spirit
of Hong Kong with Coffee.”

“We were giving out our cof-
fee at the airport, at the wholesale
fruit market, near the Tsim Sha
Tsui pier and to kiosk keepers,”
Lai explained.

“It was humbling to see that
there are people working very hard
at night, while most of us are prob-
ably sleeping in bed. Our interac-
tion with them also reminded me
of how coffee is a means to facili-
tate communication.”

The passion to better serve their
clients is what drives the firm to

strive for excellence, from their
products to staff training.

“Our short-term goal is

to look for new technol-

ogy and keep up with

the latest trends,” said

Yu. “In the long run

we aim to upgrade the

skills of our staff. Staff

members are our most

important assets. We

hope to equip them with

skills and knowledge by

sending them to factories

~ to understand the pro-

duction process. Sub-

sequently, they can use

what they have learned

to help our clients.”

The firm has also

expanded its cover-

¢ age to include tea.

“Last year we collaborated

with The 1872 Clipper Tea, a Sin-

gaporean tea company;” said Lai. “A

lot of people want to have a cup of

refreshing tea in the afternoon, after
a cup of coffee in the morning.”

The vibrancy of the F&B indus-
try and the enthusiasm of the
people who work in it means that
the sector has always been attrac-
tive to the younger generation,
although Lai cautions that people
in the industry should be ready to
work hard.

“Be prepared to keep making
cups of coffee every day,” Lai said.
“It is very important to keep your
passion alive.” &

Company : Kolb (HK) Ltd

NE)ETE BT St(ERB)BRLAE

HKGCC Membership No. 427 & & 84758 : HKK0379
Established BIF#EF# : 1986

Website #8i5 : www.kolb—hk.com / www.kolbcoffee.com

The Bulletin TEAFI AUGUST 2019 43



 EAL T

44

r//\/\s% AR £2RBIR
1}1:ﬁxﬁﬁu§@¥’ﬁﬁﬁ
NAEEERE—EAR NS
BB -1 BES (B8) GRAT
PITIBRREINEN o

ZAFIRIIRIS 19864 - BRI AKIEES
HIER - EA—BERRERNRSEE
1B > ROBEFEEENTHISER o

RBRBET TRE000E T B
MEIAT LA E R BRENSEMA
ROBHINE - 1 MhAEE © TBE10E20
£ RPFESEEEANTAN B
MILTRYMERE - SPEEAMA
O HAERENESIRETEMNR
HEHIE o

AT ERNERAMIE RSB
FEFETS - OIEIERENES -

ARREBLEESBEE S EEER
B RREREEBRAREMERE
Hh AR E o

i THRMGEREE—IE B
REINEIRBROETRMNGRE > BIE
BEMHEEIAEE  HTABEERE
- BEENAR -

RLBRE > HEGRREREBR
W—35 > AAZEKIESRE A3
MARTHREIE -

IBMREREZE  EREATNE
BIRT - 1 MR TRMAEREES
RIUERE BIMEEBSE > 6l
BB EERE 2 BFE
EEHM -

mImESZAE
= IS E MMk B8 - Nt
SEERERERBRERMBED - B

AUGUST 2019 The Bulletin T H¥I

J i

5 (PR - A B S -

— LSRN SRAER EE

AT TRREMAL - M
BEEE— SR BEMER - Skt
JE eS8 55 48 R I WE FME — R TR
IR o
TPt BEETRBBISE - 1 B
TELEMBEEEI S RCERBER ¢
IEMEITBERERER  LHR
) O
REBRE > BEHFZALBUA—H
MBEDIEFRN—K > AT RMBEER AR
WER TR —D -
TMHEREE RN EEENA
By WEE: TEE BENPAE
REENESMERBEEE  EEA
ETREFTBMPERREBERE - A
F o MBER]FEEERERE - (RMEEE > hA
ANELA Z RERIRERE - |
S MBI RSB BB P2 TIE
e RBER - THRMEN T MBERL
1€~ @R ~ AEABITIEL » XIUHL
EEMRZED - BPRERERSZEY
AHBECHERAR > BREEDZE - |
HERERRSITR 1% RZEH
BEMHNREBEWS I MATHERR - 7
BERFZEE - WM SR MLk o
a0 METHRTEIRRABHEE
Rk e AR > BEBIEHERIN
FEt - HEIERRAME - SARR
e
B8R REBEREMBE - 2R
SEISMEIEES LRI ES -
dhiga - T—EIH/\FRERENT
TERHARAYA - BINEI A2 MBS -
WIS EFTRLZ - |
TR KBT —MERMLE - #T
R—EBERHREIEAAGER - BAUHEZE

We do our work with passion and it is
encouraging to see that we have
established a connection.
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Hong Kong General Chamber of Commerce
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by encouraging your staff to refer new members to the Chamber!
For of a new Corporate Member, your company will get:
HEBEIOLABENEHIE  EE
= — XA AREARBELABFEATEE  BAFH

Cash Coupon R £ %

el

A&

i

Chamber Coupon &EB#EEERHA%E"

\2

\3
o
“," With successful referrals of three or more new Corporate Members by
S 30 Sep 2019, you can additionally receive two complimentary seats at the
@‘ Chamber’s CEO Manpower Conference 2019 which is a by-invitation-only event.

201959830 ZAI RN ERB=RFU LA AT RAETELHMEATNEE - BEABRE
—RERRBHEASRRNCEOADEAKRE2019 - WEBHRABHERBHBAL -

Y Enquiries &7 : 2823-1236 & Email EF : membership@chamber.org.hk

*# Applicable to both Chamber events and membership renewal A] A= 58 R E=EFEH
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ASIA MILES IA\

ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Asia Miles Ltd
SHEERERREAT
Mr Paul SMITTON K& R5c4E
Chief Executive Officer
http://www.asiamiles.com

Asia Top Loyalty Ltd
EMERBRAT
Mr Andy CHEN

Chairman
http://www.asiatop.asia

(IBRINKS
160

Calobrating the past
Crating the kuturs,

Brink’s Hong Kong Ltd
MR EBERAE
Mr Erez WEISS

Senior Vice President
http://www.brinks.com.hk

Avantagents Ltd
BIEARRAE

Mr JB DEAL #if@tas5tE
Director
htttp://www.avantagents.com

Camper &

Nicholsons

[nterna

Camper & Nicholsons Asia Ltd
Ms Carmen LAU BIE& &%t

Managing Director
http://www.camperandnicholsons.com

Baozun Hongkong Ltd
EEFEFRAT

Ms Winnie TSANG

Finance Controller
http://www.baozun.com

CANVAS

Canvas Belong Ltd
Mr Carl GOUW

Director
http://www.the-canvas.com

@ bpsglobal
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BPS Global Management Ltd
Mr Vincent Hin Kei CHEUNG 3REEE G4
President

http://www.bps-group.net
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Eidelberg Lee Group Ltd
Mr Paul Ming To LEE ZERRIESEAE
Co-founder and Managing Director
http://www.eidelberglee.com

GEB/ UDE

Gebaude Lab Ltd
REKERAE

Mr Simon Mok Kwan LEUNG R4 8¢5
Founder



Q

GoGlobal

GoGlobal GEO Ltd
Ms Angela Yip Ha FONG
Business Development Director

MALHERBE

PARIS

New Members $h@ 8

Malherbe Design (Hong Kong) Ltd
Mr Laurent BATY

Business Development Director
http://www.malherbe.paris

Hong Kong Hang Seng University
Students and Alumni Association Ltd
BEEERBRZGHRAE]

Mr Joe TSUI

[

RY,
==
= =
=

Perfect Resources (Hong Kong) Ltd
FEEREEB)BRAE

Mr Wai Kit CHENG $R(EZRTEE

General Manager

Director http://www.perfect100.com.hk
IMPACTA Ltd PRE Prenatal Retail Group Asia Pacific Ltd
y Mr Sergio ARGENTO NA Mr Alessandro ASPERTI

Partner TAI_ Director
http://www.impactalab.com [revsitcaoue http://prenatalretailgroup.com
Kadocrie Farm and Botanic Garden Protit Hong Kong Co Lid

g Y | = HHEBERAT

N7 gais =1/ \S] T ) X
¢‘ 2k %‘ = EEERISEEYE AT pr0t|v|t’ M Albert LEE

K_F'B [er}

Dr Michael WONG

Ko Yo Kol Garcar Head of Partnerships Managing Director

https//wwwifbg org http://protiviti.com.hk

Lion Brothers Far East Ltd V A Hui & Co Ltd

T E (3 INS T N s INT]
LIONBROTHERS EMERGER)ERAE HFELUGFHEISFSAERAE

IDENTITY MATTERS

Mr Victor Chi Sun LI ZEREEEE
General Manager
http://www.lionbrothers.com

Ms Virginia HUI FFSEI0Z £
Director
http://www.vahuico.com.hk
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Arcane Delights
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Award-winning Australian chef Shane Osborn lives up to his reputation with his first
Hong Kong restaurant, reports the Chamber‘s staff writer EImo Wong
BN EREEIShane OsbornEREBBEAAREE ATCETHE

ucked away on On Lan

Street in Central, Arcane

— as its name suggests — is
a small and discrete fine-dining
establishment. Founded by cele-
brated chef Shane Osborn in 2014,
it was awarded a Michelin star in
2017. Unlike many top restau-
rants that have grand and glamor-
ous interiors, Arcane offers a cozy
and comfortable space for diners

to savour the restaurant’s refined
European food. The interior fea-
tures warm-hued furnishings, soft
lighting, a modern open kitchen
and contemporary art.

With a focus on top quality cui-
sine, service and wine, Arcane uses
the best produce, including some
of the wide selection of herbs that
Osborn grows on his terrace.

@ Lightly Poached Hokkaido Scallop
it ERIIR

Cappelletti of Homemade Lemon Ricotta

BEZTEAES

Cappelletti is a stuffed pasta similar to Chinese wontons. Eggs
from Japan are used to give the pasta a bright yellow colour.
Unlike traditional cappelletti that uses minced-meat filling, Arcane
stuffs the dough with homemade lemon ricotta that refreshes
diners’ taste buds. The pasta is served with fresh peas, broccolini

and black truffle from Australia.

CappellettiBfl] AR RAREE - XBEXES © SMORAFEE
HE - NEEERE - ArcaneEREEFBRINERHBE - a8
FRWER - B EAERROBEIREIEZ LT WEER ; SRR

= - TR BREE -
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With their natural sweetness and unique texture, scallops are one of
Osborn’s favourite ingredients. Fresh scallops from Hokkaido are
lightly poached, cut into cubes and mixed with diced Jersey Royal
potatoes. It is served in Arcane’s special dashi (Japanese clear
broth) and butter sauce and topped with wild asparagus from
France and sea grapes from Okinawa, Japan. This appetizer unites
quality ingredients to present diners with the authentic flavours of

the sea.

ML BIREFH - OREY - EO0sbornxENRM 2 — - ¥iE¥iEE
BRI BTN - BIDHL - BIR Adersey RoyalBIR ; RIE1EM
ArcaneffEINAXZ S RFHT  TEEEFLEES M ESEEE
BMEFE FRNSEKNFESERRET -

JRBAER - a0t - ESTA—E
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Pan Roasted Wagyu Rump Cap
BRMFERNE

This specially selected Wagyu beef comes from Mayura Farm in
South Australia, where the cattle are fed chocolate to give their
meat a hint of sweetness. With its higher sugar content, the pan
roasted wagyu is extraordinarily crisp on the outside but tender
and moist inside. The rich beef flavor is perfectly complemented
by a smoky truffle red-wine sauce. The wagyu is served with
caramelized onions, baby carrots, Japanese daikon and celeriac.

1SENFZE BiEMayurai2is - BEERINAISR S - FILARIKE

Tl o BSRED (A T IRERITRESINRRE - AERIRBS

T e BRGIAE REENEADDEEIEMA - BEHETFR N\
e BAPBESRF - HE—8 -

Roasted Banana Mousse with Peanut

Ice Cream, Lime macerated Blueberries

BT REERST]

BIERHES

This irresistible dessert is a wonderful combination of childhood
favourites banana and ice-cream, with an update thanks to salted
peanuts and tart blueberries to balance the sweetness.
BENASREEREARNETRE  BESABENIE - MAESR
TEABRAHES - FREETR - FE8—BRRFRIEHELOE -

Chef's Profile XE/)\iE

Born and raised in Perth, chef Shane Osborn’s first lessons in professional cooking
were gained through working with his mother, a caterer. This solid foundation was
augmented at culinary school, and Osborn then accumulated further experience in
restaurants at home and abroad.

Following a move to London, he became the first Australian head chef to attain
two Michelin stars, before coming to Hong Kong in 2012. He quickly won recognition
for his work here, including being named as Tatler magazine's New Chef of the Year,
before going out on his own to open Arcane.

Netflix viewers will also recognize him as one of the finalists on The Final Table, a
high-end cooking contest featuring well-known chefs from around the world.

Despite his considerable success to date, Osborn is still looking to the future. “There
is no final destination,” he said. “I want to go forward, travel around and bring quality
food to different countries.”

OsbornfSBIAM L £+ & - NS HB FREAPERIEM
75 ANESFRAL T A AT 28R - BER thE ABFEE - RiER
EHENTERI - BEEESMBRET(F - 2R - Arcane
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Celebrating PRC’s 70" Anniversary

EMEE70E

WML0REENEEI6A27A2MBREE

More than 150 members and guests
joined the China Committee Cocktail
Reception, hosted by Chamber
Chairman Aron Harilela, on 27 June to
celebrate the 70" anniversary of the
Founding of the People’s Republic of
China. Liu Yajun, Head of Commercial
Office, Liaison Office of the Central
People’s Government in the HKSAR,
took the opportunity to share his vision
on the future development of the country
with members. Zhu Wen, Director
General, Coordination Department,

Liaison Office of the Central People’s
Government in the HKSAR; Andy Chan,
Under Secretary of Constitutional and
Mainland Affairs in the HKSAR, and

Zhu Lingyan, Deputy Director General,
Representative Office in Hong Kong

and Macau, CCPIT, joined the reception
as officiating guests. More than 20
representatives from different provinces
and cities on the Mainland also attended
to meet Chamber members and discuss
cooperation opportunities. For more
photos from the event, see p.54.
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The annual China International Fair for Investment & Trade (CIFIT)
and the Belt and Road Investment Congress (BRIC) will both
take place in Xiamen from 8 to 11 September. Jeoven Wong,
Director General of the Xiamen Municipal Bureau of Convention
& Exhibition Affairs, and Yiyou Liu, Deputy Director of the Shanxi
Investment Promotion Bureau, visited HKGCC on 25 June to
invite the Chamber to join the 23 CIFIT and BRIC. Edmond Yew,
Vice Chairman of the China Committee, received the delegation
and said that the Chamber would continue to support these
major events.

Two days later, Edmond Yew and 12 Chamber members attended
the Hong Kong Promotional Symposium of CIFIT and BRIC. The
Chamber was one of the co-organizers of the symposium, which
took place on 27 June.
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Charles Man and Wilson Yan, Legal Consultants
at Gold Partners Holdings Limited, spoke at

a Chamber roundtable luncheon on 28 June.
They used real-life cases to illustrate some of
the legitimate methods that can be employed
to collect debts in Mainland China, besides
using the courts system. Yan also explained the
differences in the legal systems, agreements
and arbitration between the Mainland and Hong
Kong, and shared some strategies to help solve
cross-border disputes.

BIHEAERRE B AR X EERBRHEREE

6R28AMTFEE L - FAAEERFIBRETENME
SRR EEALT - MERRBER - BRATCRED
AWML - SEMBRLENESR  BHZERTF

At the China Committee meeting held on 27 June, Liu Yajun, Head of
Commercial Office, Liaison Office of the Central People’s Government

China in Focus B &£ 2

BNERLE -

The Qingdao-Hong Kong Economic and
Trade Cooperation Seminar took place in
Hong Kong on 26 June and was hosted by
Yang Jun, Chairman of Qingdao CPPCC.
Petrina Tam, China Committee Chairman,
attended the seminar and discussed

future cooperation opportunities with the
Qingdao delegation.

SE—EREEGFEENS) FK6R26ATR
817 AEETRHEIRBELS - PEES
SEIFEEHELERNS  THREEARE
ARG TS -

in the HKSAR), briefed members on the latest developments of China’s
trade and economic situation, and also the new Foreign Investment
Law, which will come into force on 1 January 2020. Also at the meeting,
Petrina Tam was re-elected as Chairman, and SH Chan, Eric Fok, David
Hsu and Edmond Yew were re-elected as Vice Chairmen.

ATEZEE6A27ANERE L - PRARBGHBBSIITHREEERAZEE
HREBARTERREMMPESIEERRE - URHH52020F181H AR
HINEIREE - B > BEMEEREEEER ; FRAEHE  ERUL - SFIUEBREA
BEZEIERE -

The Mainland’s food and beverage sector presents many opportunities but
investors should enter this rapidly evolving market with their eyes open.

At a roundtable luncheon on 10 July, Andrew Sim from Baker McKenzie
shared his views on the legal and regulatory framework, advertising and
labelling requirements, and key IP trends in Mainland
China to help members avoid any compliance risk.

RMEFREBRRE - EREER EEETEERNT
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On 4 July, Edmond Yew, Vice Chairman of the China Committee, attended the
“Exploring the Greater Bay Area — Hong Kong-Shenzhen Strategic Cooperation
Seminar.” The event was organized by the CPPCC (Shenzhen) Hong Kong and Macao
Members Association, and HKGCC was one of the co-organizers of the event. As the
scope of cooperation between Hong Kong and Shenzhen has been expanded since
the release of the Outline Development Plan for the Greater Bay Area earlier this year,
this will create more potential collaboration opportunities, particularly in innovation and
technology, financial services, and healthcare services for the elderly.

FEZREEEIEFYEAIR7R4BHE
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TEEERE ) © BB AR TR IR B BR

ZEWEG TN - REEHHREEZ

— - B (EBERXERZRRIMEE) 15
REMDHEUR - REMHE 1F =B R e
BA - BRFEAIEZEESIFRE » LH
TR - SRRBREBREZEE -

The Bulletin TEBAFI AUGUST 2019 51



China in Focus PE £ 2,

On 9 July, Zhou Shengqiao, Head of the Department of
Relations, China Council for the Promotion of International
Trade Hunan Sub-council, visited the Chamber to invite
the HKGCC leadership to a promotion seminar to be held
on 30 July in Shaoyang, Hunan Province.
Wendy Lo, Senior Manager, China
Business, received the delegation.

WA B S BRI EREBE
K7RORXERFHEHS - BFELE
BE2IAEP57 B30 BTEHR B AN
METHOHNE - APEE
BERCBEEREES -

The 23 Beijing — Hong Kong Economic Cooperation
Symposium — organized by the Beijing Government, HKTDC,
and the five major Hong Kong local chambers — will be held
on 21-22 October in Hong Kong. Petrina Tam, China
Committee Chairman, attended the second joint meeting
chaired by Meng Fanyong, Director of Large-scale Events
Department of Beijing Investment Promotion Bureau, on 16
July to discuss the details of the event.

The Chinese Venture Capital International Summit 2019 took
place in Hangzhou on 9 July. During the summit, Edmond
Yue, General Committee Member, represented the Chamber
to sign an MoU with the Shangchen General Chamber of
Commerce in Hangzhou to strengthen cooperation between
Hong Kong and Hangzhou enterprises.
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The Chamber’s Bilingual App
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._/Z GALA DINNER

Your Event Hosts

Starring World-renowned Tenor

Aron Harilela
Chairman
HKGCC

DATE:
18" October, 2019
Eric Fok
M | = Chairman
Warren Mok, MH T IME: HKGCC YEC
Artistic Director .
Opera HO!‘Ig KOI’]g FrldaY, 7_ 10 pm
VENUE: (CJ)hairr(r_?E;:i.a Cgegg%iqner
rganizing Committee
Grand Ballroom, Conrad Hong Kong N
GUEST OF HONOUR:
Clemente Contestabile
Consul General of Italy in Hong Kong
DRESS CODE:
From 19" Century Victorian Fashion to Modern Black Tie
SPONSOR: TICKET FEE:
Platinum Sponsor HK$200,000 Diamond Table HK$39,000
Gold Sponsor HK$100,000 (Limited tables located near the stage)
Silver Sponsor HK$50,000 Ruby Table HK$29,000
Performance Sponsor HK$10,000 Individual Ticket HK$2,200

RSVP / ENQUIRY
Booking Enquiries: Kelly Leung at 2823 1239 / kelly@chamber.org.hk

Sponsorship Enquiries: Vera So at 2823 1280 / vera@chamber.org.hk
www.chamber.org.hk/galadinner2019

REGISTER
ONLINE:

APTORUME 7t ~ Faro POLARIS

SPONSORSHIP
ENTITLEMENT:

FHOTO BY OPERA HONG KONG

Gelardini &« Romani




Celebrating 70 Years =412 705

Cocktail Reception gives members and guests the opportunity to mark the founding of the PRC
EENREHREES > FAESREAREMBEMIL

ore than 150 guests and members took the
opportunity to raise a glass to the 70" anni-
versary of the People’s Republic of China
during the China Committee's Cocktail Reception on
27 June. Liu Yajun, Head of Commercial Office, The
Liaison Office of The Central People's Government in
the HKSAR, spoke at the event, where he shared his
vision for the future development of the country. As
well as officials from the Mainland, a number of rep-
resentatives of business communities from different
provinces and cities attended the reception to meet
with Chamber members and discuss potential oppor-
= tunities for collaboration. ¥&
| /_\E%E{:‘%E)\%,itﬂ]ﬁmﬁﬁ  BIS0REBMNEE
BRHREZEEE6R27ARTHRNEE LENHE - &
% FEHCERESREBARDENE > 22H
HERFRERNER - Z2UAMEERFREETHIEHBHAER
WEHFEES - HESAN - sIREESFHE - |
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Chamber in Review jEEE 8

Asia & Africa Committee T RIENEE S

Priyanka Chauhan, Consul General of
India, met with Chamber Chairman
Aron Harilela and Asia & Africa
Committee Chairman Behzad Mirzaei
on 24 June to discuss ways to grow
trade, investment and tourism between
India and Hong Kong.

ENfE425E5 Priyanka Chauhanfs6 B 24 H
RESFEEWBNEMNRIENEEEERE

HEYEE SRR RE RS Kripabar Baruah, Joint Director, and Vijay Puri, Administration Committee
5~ REMMRBERIIM -

Member of The Synthetic & Rayon Textiles Export Promotion Council
(SRTEPC) of India, visited the Chamber on 11 July, accompanied by
representatives from the Indian Consulate General. They were welcomed
by Asia & Africa Committee Chairman Behzad Mirzaei and members.
Baruah updated members on India's textiles and garments industry. India
is the second-largest producer of man-made fibres in the world,
exporting products worth over US$6 billion to more than 150 countries.
The biggest markets for the sector include the U.S., Turkey, Bangladesh,
Brazil and the UAE. Baruah invited Chamber members to attend the
upcoming trade fair, Source India, to be held in Mumbai in August.

ENEE LML DR EZ S 2 A T TKripabar BaruahRITHREZEE S
ﬁVIJay Purips7 BN BEENEEESERRNBRE TEEHEEE - BENEIEN
SEFEEEXFZEES - BaruahNMRENEAHE A ARSI RETBNE © E
FE%EY%_kAﬁkéﬁi‘EEEI 2B 150MEER OB E@60EETNE
o ERBRANTISEIEER « TEHH - Zh0HE - BT - Baruah#
‘E“%ﬁ' BE2MENEI8 B IBRZER1TM Source India) BFRE -

Vikram Misri, Indian Ambassador to Beijing, along with Consul General of ENERF LR A EVikram MisriBiEIENE B ESE
India Priyanka Chauhan and Consul Ajith John Joshua, paid a courtesy visit ~ Priyanka Chauhanf1$8%Ajith John Joshua
to the Chamber on 5 July to discuss how India and Hong Kong can work P57 BRI S FIEEIM S 0 BREE

more closely together. The visitors were welcomed by Chamber Vice BlIFFHRIE) - BEHERENEHEN RS
Chairman Leland Sun, General Committee Members Nicholas Brooke and R IEMNE E 2 EIFEENigel CollettFi1ZEE
Neville Shroff, Asia & Africa Committee Vice Chairmen Nigel Collett and AREEHT - ERHFTmENEREBUAINGE
Andrew Wells, and members. afE e

Ambassador Misri explained that India had been working to reduce red MisriK(EERE > EIE— B NIRERED
tape, and in 2017 had recorded a jump of 23 positions to be placed 77 WE20175HRIBTH (EFRIERS) F
among 190 countries in the World Bank’s Doing Business Report. He said BEF23M > FE190ERRFHERET7ML - fid5
that the Indian government was working on opening a Hong Kong trade o ERREEFEEMRUIBEBSME
office in India to facilitate trade activities between the regions. During the B DMREmMNE 558 - BB @8R5
mesting, members expressed their wishes for simplified visa requirements. FEEFEREUBIEL -

i "ll:r“[‘l : .*,“.| IH-I-H: ”
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e | Tommy Yip

Consul General of Cambodia Sin Siya spoke at the RIBEZEAREESIN SiyaifE
Chamber's ASEAN Series roundtable luncheon on 48 &6 525 HRIERE R
25 June about the growing opportunities in FEE  NEREERERE
Cambodia. Tommy Yip, Personal Assistant to the — 1BHIHIE - 48EFABNE
Consul General, briefed members on the country’s  EiRs&@E 2 A#FZERIIR

investment incentives, while Catherine Chan, BEE > moEEELEE
Director of Goldfame Group and Urban Village, EEEFHRABRAHSZRE
shared her experience of investing in Cambodia’s ~ SRIBZEMREFIZE KAV
tourism and retail sectors. 5 e

Jamal Chafra, member of the organizing group for the Chamber's Ghana and
Morocco mission, met with Malcolm Ainsworth, Director for PR and Programs, on
29 June to discuss details of the Moroccan leg of the mission in December. Chafra
explained that more Mainland companies are investing in Morocco as a gateway
into West Africa, and that the country is also a manufacturing hub for exports to
Europe and the United States.

BEEMNRESSTEREEZ G EJamal Chafrafc6 829 HEI AR EMERIBRREERT
REME - 512 B S S E RITRNME - Chafrafiffe - AURRZ N REIREEES - 1F
SBETIFNIFIP  sEtE B ORI BEEEmRIERE -

At a committee meeting on 25 June, Leanne Ma, Senior Administrative Officer
at the Trade and Industry Department (TID), and Nelson Mak, BUD Fund
Manager at the Hong Kong Productivity Council, introduced the various
funding schemes available under TID. Members also gave some suggestions
as to how the department could improve its loan guarantee services by
partnering with virtual banks and simplifying paperwork.

At the same mesting, Committee Chairman Behzad Mirzaei, General
Committee Member PC Yu, and Vice Chairmen Nigel Collett and Andrew
Wells, shared their views with committee members on the business and
investment opportunities in Hokkaido following the Chamber’s recent mission
to the Japanese island. The committee also held its election and
Behzad Mirzaei was re-elected as
Chairman, while Nigel -
Collett, Jonathan
Lamport and
Andrew Wells were
also re-elected as
Vice Chairmen.

E6R25HNEER] AR !
@t TXBSESABBEERRREBEENTERBUDERIRE W H AR
KRN A L EEHHNSIRERE S - RETEHEZE BBMEERRTEERH(L
XERERF - MBMEEEFIERRT

B ROBEEHEHIDEEERNEEEFMEN  EERBEIMAEIE
ENigel CollettilZEE(t - AZENEAENBENRENS - TEFERTESR
EVENEEEEESRE - MiNigel Collett ~ MMER M EBHTEESETRIER -

Committee Chairmen

Americas Committee
ENREE

Prof Steve Wong
HIKERIR

Asia & Africa Committee
TMRIENEESR

Mr Behzad Mirzaei
HEEXITE

rd N

China Committee
FEZEE

Mrs Petrina Tam
EEMEL T

HKCSI - Executive Committee
ERRBEHE — WITRES
Ms Veronica Lockyer

FRE Rt

Digital, Information &

5 - EMNENZES
Ms Jennifer Yuen Chun Tan

PREpEE R+

Telecommunications Committee

Economic Policy Committee
KBBREERS

Mr John Anthony Miller
HEETE

Environment & Sustainability
Committee

Mr Mike Kilburn
‘ BESEE

e RIERANEZERERS
R

»

Europe Committee
BHEES
Ms Jennifer Chan

i BRIAE L+

Financial & Treasury Services
Committee

RN ERBEES

Ms Agnes Chan

FRImIA 1

IERRRERES
Mr William Yuen Fai Lai

“vg-r . RITHESCE

Industry & Technology Committee
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HKGCC Signs MoU with
Qatar Financial Centre

HKGCC and the Qatar Financial Centre (QFC)
signed a Memorandum of Understanding
(MoU) on 9 July to promote trade, investment
and collaboration between the two economies.
Chamber CEO Shirley Yuen and Sheikha
Alanoud Bint Hamad Al-Thani, Managing
Director, Business Development at the QFC
Authority, signed the agreement. Both parties
expressed their hopes for broader collaboration
and interaction between Hong Kong and Qatar.

“The Gulf Region has long been a key market for Hong Kong
companies, and it is also at a crossroads of the very important
Belt and Road Initiative,” said Yuen. “We look forward to working
with QFC through this MoU to help businesses expand their
trade, investment and understanding of the rapidly diversifying
Qatari economy to capture more opportunities in the country.”

The QFC, located in Doha, is one of the world’s fastest
growing onshore business and financial centres. Al-Thani noted
that Hong Kong and Qatar have enjoyed strong bilateral
relations for many years, and said that this agreement is
testament to these ties.

“Through this MoU, we are also broadening the capacity of
the QFC to create even more business prospects for
organizations based in Qatar and Hong Kong, while paving the
way for more avenues for mutually beneficial collaboration,” she
said. “I am confident that we will witness significant process as
a result, and look forward to the many opportunities that will
result from our combined efforts.”

Sihing. o B

S R R T

BRTEATEESMPOEER
FRI R AT

BEREEE RSP OBERINTAIHRIIB1FR

RIBTEE > REMME S ~ IRENEE - BSHAEE

RERDEAFEHESMPOEEBFBEERTBIEE

Sheikha Alanoud Bint Hamad Al-Thanig& & » € 519% R~
HARZIRFE Mt A S 1ESI ©

RDERR : NEEHE—BERERANEENS > Te
BEEHE I—F—K NRED - BMELEEEEBERTHE
i IeRERIEWERPOETE  BBEEIIRE SR
& WINRT RARZ TN RERLSE  KmiBESithE
ZHE - )

FEBEMPOEEZE  BERESLHEERRERIR
HEREBESRDLO - A-Thanifgt - FREFEBZE
R—ERIFIEFNEERGZ LRSI RTEHERPE -

ERR : TIESENEREBERT O AMITEE
HAIBE R OEEIERSE - WIRE - Bt REXE
B IS RERMERSENRE -

Meeting with King Faisal Center for Research and Islamic Studies

EIE i E T 2 M PHERR P OEE

A Saudi Arabian delegation from the King Faisal Center for Research and
Islamic Studies visited the Chamber on 26 June. The delegates were
welcomed by Andrew Wells, Asia & Africa Committee Vice Chairman
and Convenor of the Chamber’s Belt and Road Working Group; General

Committee Member Nicholas Brooke and members.

Kameal H Alahmad, Representative of the Regional Security Unit,
briefed members on Saudi Arabia’s latest developments and the country’s

B AT TP AR 78 AP O R B4 B
HIAREKEFS6 B26 HRIEH4Rm S » IRk
FNREGRIERRERE—FT—RIEZE
AEBMT EEEEEREE T EES -
Big %28 FKameal H Alahmad 4834
SRR R R KZE T2030FES) 2
TASEREE| - T2030FEfES) W=AKBE

“Vision 2030” plan to diversify its economy. The three pillars of Vision 2030 & _ PSR RME R AP RRFF

are establishing the country as the heart of the Arab and Muslim
world, an investment powerhouse, and a hub
connecting three continents.

Sarah Al-Otaibi, Representative of the
Political Economy Unit, gave a presentation
on Saudi Arabia’s renewable energy policies,
saying that more than 35 renewable
energy parks across the country would
be developed by 2030. She added that the
country had the potential to be the world’s
greatest in solar and wind energy production.

AUGUST 2019 The Bulletin T AT

HRRHE SR D ~ IRESRE - I
KBTI -
BUAKEE RS Sarah
Al-Otaibif M &5 AL
HAIPT B A RERBCR -
T RREI2030F 2B
B EEEI5E R BARE
RRE - e - ZEH
BN EREARNKS
BEAImBEAE AL ©




Chamber Chairman Aron Harilela and Deputy CEO Watson Chan welcomed
Kosaku Kawai, President and Managing Director, Mitsubishi Corporation
(Hong Kong) Ltd, and a number of his senior planning staff to the Chamber
on 26 June to discuss expanding cooperation with the Chamber and the

Committee Chairmen
ZEETF

Legal Committee
FREEEE
Ms Fiona Loughrey
mRART

Manpower Committee
ANEES

Ms Connie Lam
MEREL S

development of the Greater Bay Area.

BrEa LB R AR EN6 26 ARG B = EME gt ER A ESR

BT AR TSUSAREAS - BHHRER

Yutaka Hashimoto, Deputy Director General of
JETRO Hong Kong, met with Behzad Mirzaei,
Chairman of the Asia & Africa Committee, and
Malcolm Ainsworth, PR and Programs Director, on
25 June. Yutaka presented updated information
about some of the sites visited during the Chamber’s
recent mission to Hokkaido, and discussed
follow-up actions to help members develop their
interests on the island. He also provided an update
on a food expo fair taking in Hokkaido in August that
may be of interest to committee members.

Takuya Matsutani, CEO, Innovation Leaders Summit,
called on the Chamber on 25 June to provide an
update on Japan's leading start-up event, which will
take place in Tokyo on 28-30 October. He explained
to the Chamber’s Public Relations and Programs
Director Malcolm Ainsworth that the annual summit,
which was launched in 2013, now attracts more
than 100 major Japanese corporations and 500
start-ups from around the world.

BERAGFNANLREE -

HABSIREHIEE BRI &
B 2156 526 B BT R Ik
NEESEFEEXN LR
FRIFERERWREHE - 8
BEIAMIEBEEE  BF
LR R RBRMRINE
i WERIERIREITED - DURT
SRHREZENER - E
NEs RIS ESRNRRIEE
SHENIER - BEEBNZE
B2ZINTE -

BIFRSEME S 428 Takuya
Matsutanifs6 B 25 B ZI55 48/
g NBHEIK10828Z308 R
RRBITHABYIRIT R

g o MEREE A HEEERIE
BRELEHRRRE  SEEE
52013 EE i - IREWS|
100ZRABAANTNHERE
500 R AIEEB L

Americas Committee E=MNEE S

Franz Kolb, Director of Trade and Diplomacy,
State of Utah Governor’s Office of Economic
Development, and Meg Harris, Trade Mission
Manager, World Trade Center Utah, visited the
Chamber on 15 July, where they were welcomed
by Malcolm Ainsworth, Director for PR &
Programs. The visitors informed the Chamber
about a trade mission to Hong Kong led by Utah
Governor Gary Herbert that will take place in
mid-September. Both sides discussed possible
areas for collaboration, including meetings,
events and visits, that would
be mutually beneficial for
¢ Utah delegates and

~ Chamber members.

=

FEINMN RSB ERIFNEE
S RN EREEFranz Kolb K
ENERES P OB HHE
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HEpiEmEe > AAHBGRIE
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Membership Committee
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Mr Peter Wong
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Real Estate & Infrastructure
Committee
WELEERRESE

Mr Nicholas Brooke

SRR TS

Retail & Tourism Committee
TEMRBEERES

Ms Sylvia Chung

[EE=3c/ g

Shipping & Transport
Committee

WiIE N EREEE

Mr Kenneth Bell
fRfRESTE

Small & Medium Enterprises
Committee
FNBIRRERR

Mr Roy Ng

hfERE

Taxation Committee
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Ms Alice Leung
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Taiwan Interest Group
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Mr PC Yu
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Women Executives Club
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Ms Jennifer Chan
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At a roundtable luncheon
on 17 June, Tyler Aveni,
Head of International
Partnerships at WeBank,
discussed the impacts that :
virtual banks have had in E s skl 1 il O
revolutionizing the banking ) D )

experience on the At a joint committee meeting on 3 July, Syed Musheer Ahmed, General Manager
Mainland. He also touched of the FinTech Association of Hong Kong, and a number of his colleagues, met
on the key factors in with members of the Digital, Information & Telecommunications Committee and

60

WeBank’s success, the
latest open banking
innovations, and their
real-life applications.

E6RT7TEFES L  HRIER

TR HRIREERRAHE
FRIERRATH R IEINIRIT S

Greater Bay Area.

ERRNERERMMREERBEIFT -

the Chamber's FinTech Working Group. The visitors shared details on the
association's recently issued report on the development of the sector in the

FEB SRR I EELIESyed Musheer Ahmed KR EE7ASHNHEZES S »
B EALENZESREEE RN TEVEREEE - UDEHELEE

RZE - WRTTRAITHIRINE
=~ FERITA
HRBRESE
BRIERS -

luncheon on 25 June.

David Fung, General Manager — Digital Solutions &
eCommerce, ESDIife, discussed ways that mobile platforms
can be used to engage with consumers and help
companies grow their customer base at a roundtable

L ESEFESNERFERE&EDavid FungH 6 B25 AT ES »
HmAEEER RS TR EE R NIBR AT B -

Environment & Sustainability Committee
RIENAGEZERESS

A seminar entitled “Asia’s Energy Challenges: Key Trends for APEC and Hong
Kong through 2050” was held on 24 June with representatives of the Tokyo-
based Asia-Pacific Energy Research Centre (APERC). James M Kendell, Senior
Vice President of APERC, provided an overview of the outlook for energy policy in
the Asia-Pacific, while Jun Fang discussed challenges specific to Hong Kong.

ZEEF6R24ABMES TDNEERME - BBUZLXERI2050FNEEBRE ) e

g BEDAERMATORRLE - FIRPLORICERR - ESRE/8HJIames M Kendell
Rt 53 KR AEEIRIER - MRS BRIFRE BT A RIBEIRE

At a committee meeting on 27 June, Dr Robin Kennish, Managing Partner
of Environmental Resources Management, introduced a reporting
framework developed by the Task Force on Climate-related Financial
Disclosures to members. At the same meeting, members elected Mike
Kilburn of Airport Authority Hong Kong as the new Chairman.
Professor Steve Wong of BillionGroup Technologies and Wilson
Kwong of Hong Kong Air Cargo Terminals were returned as
Vice Chairmen.

E6RA27THAMNZEE SR L - BERREREEBRARASNT
EBAERBLEASZENBRGEEMHIRELE/ BTN
EIRIESR - HEWSEER RIS LEERTER - JLEH
RERBEERIMERR N BB T EE KR ETRER -
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Economic Policy
Committee

HEBREEG

Jessica Lam, Head of Strategy
at Welab, shared her insights on
the virtual banking market in
Hong Kong at a committee
meeting on 9 July. Also at the
meeting, John Anthony Miller
and Jim Taylor were
elected as Chairman
and Vice Chairman
respectively.

Wel abZRkHE F & Jessica Lam#E7 B
OHMZESEEL  DZEHBBE
BHRITHISNRE - B/ - B8
MEREE SR EESZE S EEE
FE -




Greener Events FR{RIEE)

HKGCC received the “Green Event Pledge” certificate from the BEEE/ASHERIGREZER NE
Environmental Protection Department on 5 July. As part of the pledge, we BEE R BE o AEBEAE - B
will continue our efforts to make our events more environmentally friendly ISHEER NI UBRESNEEE > B
by recycling materials used in setting up our events where possible, ERIWGESIIN - BRERRIEARK
minimizing the use of disposable items, and reducing food waste. We WAOERR - BIVTIRE S EE—BEXIF
appreciate our members’ support in our ongoing endeavours to go green! AEETHERR |

Europe Committee BAMEZEEE

Ben Handley, Regional Distribution Director
of Euler Hermes, briefed members on the
economic trends across Europe at a
Europe Committee meeting on 24 June.

g He said that he expected to see a
- Carlos

Simon Shen €A o slowdown in growth in the eurozone as a

= | result of the U.S.-China trade conflict,
Brexit uncertainty in Britain and Italy’s rising
debt problem, as well as a possible global
economic downturn. Inflation and a rise in
interest rates are also anticipated,
contributing to a gloomy outlook for

Europe for the rest of 2019.

Two experts discussed the impact of Brexit on the United
Kingdom and beyond at a roundtable luncheon on 24 June.
Simon Shen, Adjunct Associate Professor of Social Science at
the Chinese University of Hong Kong, described Brexit as a
challenge to the U.K.’s long-established political system, and
said that the results of the referendum reflected voters’ desire for

a change. Carlos Casanova, APAC Economist at Coface, said W EHE S 8548 85Ben HandleyfE
he expected the different options for Brexit would all have 6E24AMENEEEEE L BE

negative economic impacts. He also said Hong Kong traders
that depend on exports to the U.K. are likely to experience a
decline in demand.

MUERBEASOF24ANTFEE L RERBHEANER MR
R - AXABHENSRAIBIRINEELS - RREHEEEXIK
IR —AEL - WIREAMRERRR T ERBEUEIFN - RUAETEX
&ALERTCarlos Casanovafaf - AR NREISWEEFRER
FH - MR B QEENEEE S AR R T -

EEIEUH S BB - X
o EEPEE S - EERER
MARBRBAEZ « BAFIEFERE
BEE(L - AR ATBEHIRIE
HESERE - I8t RTE
PR EAS S IAE - TEAR
AMFIETNE EF - LB
2019F FHFRIZIEX ©

Financial & Treasury HKCSI-Executive Committee

Services Committee SEMBEHE — JTEES

ERAMERBFEESR

Michael Chan, Head of International At a committee meeting on 19 June, Leslie Lu, General
Issuer Services of the Hong Kong Manager, Digital at Cathay Pacific Airways, discussed some

of the key strategies for businesses to enhance their
services competitiveness in the digital age. He explained
how Cathay Pacific harnesses technology and innovation to
improve connectivity, customer experience and service
standards. At the same meeting, Veronica Lockyer was
elected as Chairman and James Tong as Vice Chairman
of the committee.

Exchanges and Clearing Limited,
introduced members to the stock
exchange’s new listing regime and
latest initiatives at a
committee meeting on
=211 July.
' EBRSFTIEI RS
NS AREIARFR SR

HORIOANZEE TR L - BIZRMZE NS BESEREE 2 BRI R B RERISER

FIRTHBEARE AR IF NI LI - (EBERNENTHBANERSEE 5P
& B REREH BEERFIBRRS KT - FERS - AUREIES AT - EEMAMEUERE -
0 LSRRI B -
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Industry & Technology Committee THERBIHE

Raymond Wong, Head of
Investment at Hong Kong
Science and Technology Parks
Corporation, spoke at a
Chamber roundtable luncheon
on 19 June about the latest
developments at the park to
promote innovation and
technology as a key economic
activity in Hong Kong.

At a committee meeting on 10 July, TK Cheng, Principal Environmental
Protection Officer (Strategic Facilities) of the Environmental Protection
Department, briefed members about the Integrated Waste Management

Facilities and the general waste-to-energy situation in Hong Kong. At the same SRR IS BT
meeting, William Lai was returned as Chairman and Nature Yang, Victor Lam e BI10AKTES  » EER
and Patrick Lee were re-elected Vice Chairmen. REIENAIRI R A S B S E A
FA7AI0ENREEEE L BRIERESERBRAZETME CREMREERLIRE) ERNEHER

BEEAZEMNGEENEERE LT EENSELENRR - 8L ZR8ER
RTERBIERSER MEENFHBEEBE -

The Chamber Assessment Team, assisted by an REErE/ AT R
independent consultant, completed preliminary BB TSR M2019F8 1K
assessments of 34 applications received for the Innovation  %2%1 BIEA4ERI34H2EH
& Creativity category of the 2019 Hong Kong Awards for ERYELE W TA
Industries. A shortlist was also drawn up for site visits and ~ ERE » 158 A BIhER
judging interviews to be carried out in August. KERABLER -

Manpower Committee ANZE® Real Estate & Infrastructure
Committee

MEREERES S

At a committee meeting on 12 July,
George Tee, Chief Technology Officer
of the Hong Kong Science and
Technology Parks Corporation
(HKSTP), discussed the notable

Daniel Fong, Principal Assistant Secretary for Labour and Welfare (Manpower), technology-related trends that are
spoke at a committee meeting on 4 July about the key findings of the reshaping the real estate industry in
Government’s manpower projections up to 2027. Fong also discussed the Hong Kong. He also suggested
implications of the projected supply and demand on manpower planning for possible approaches that the sector
businesses and the overall economy. Also at the meeting, Connie Lam was could adopt in partnership with
re-elected as Chairman, while Hayly Leung and CK Lee were re-elected as HKSTP to harness the benefits
Vice Chairmen. arising from such developments.

SIREBERERER (A)) HRELFETR4BNZEEEE » HBEKUF2027

4 B
AN EERENEBER « SRR T R S RS A NG | e AR

tH/%mmElEﬁzaE. 2
[ IS 75 = B (T El
R B » MEBRERREEEREE N\ RAIF eSS IR -  SEREEARE A
Deputy Chamber CEO Watson Chan and several Chamber members welcomed a fiifﬁgﬁzimﬁ
. . X . . o KE ok
delegation of senior executives from government agencies, business chambers ST A RS

and nonprofit organizations in Malaysia and Bhutan on 25 June. The delegates
exchanged views with members on anti-corruption and ethical practices, and
learned about the Chamber’s endeavors to promote business ethics.

BREERRHRTELEBEERI6R 25E|¢§?% 172k B BARARMN AR BUGHEE - B2
*DiEtF*lJﬁﬂiﬁkE’]mi&”“iE)\E - BEMREBNERRTHEELGEINER - I T RED
SEMESREBHENIFE -

B&EME #mZE
IEREE -
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reduce its environmental footprint.

Retail & Tourism Committee ZEENIRBEE S
Y

|~

A guided tour of the Hong Kong Ocean Park Marriott Hotel on 27 June
provided members with the opportunity to visit this newly opened facility.
In addition to a guided tour, the group also learned about some of the
practical measures adopted by the hotel to achieve sustainability and

BEER6A7ARHIERE2MEREFNEE
SOEEEE - —EEERFHEELEERE - IF
TEREZE  g8NENUTRBIEEEAIITES
RRRDRIE R B RS -

Shipping & Transport Committee
WIS NEMERS S

Peter Luk, Associate Director, Business Development,
Hong Kong Science and Technology Parks Corporation,
updated members on the latest developments at the
organization during a committee meeting on 26 June. This
was followed by a presentation by Gerry Yim, Managing
Director of Hongkong International Terminals, on the Hong
Kong Seaport Alliance, which was set up earlier this year.
At the meeting, Kenneth Bell was elected as Chairman,
and Tony Tong and Mark Slade as Vice Chairmen.

6 R26HMZREETH L - HERNKELSABEEEREE
SREBNRENGIEE - B2 - SEEREEERESREE
BEBENMEFOMRIIN MEEEEME, - Fh - BREEER
BEER  EMERSEXAEERER -

Taxation Committee MIEEZE R

A working group meeting was held on 20 June to consider
issues for inclusion in the Chamber’s upcoming
submissions for the Government’s policy and budget
addresses. Topics discussed included new economic
substance requirements in low-tax territories, enhancing
research and development concessions, and incentives for
the establishment of regional headquarters in Hong Kong.

ZEEF6R20ABRIEVES - sIREEEE T (I
BE) R (VBIEER) BRERRENZE - SEEREKIE
REEBEEINRE IR EE - DURIRSIRERIER
HhIEABEPRIEA A -

Women Executives Club B+t

. v-/k"h‘""”:rﬂ

R

At a seminar organized by WEC on 21 June, Robin Ball,
Managing Director of Management Development Services
(MDS), presented the findings of the company'’s recent
survey “MDS 2018 Asia Gender Research — Advancing
Female Leaders in Asia.” A panel discussion followed,
with speakers from Baker McKenzie, Credit Suisse, Sun
Life Financial Asia, Swiss Reinsurance and Veolia sharing
their experiences of tackling the persistent barriers to
gender equality at work, as well as their companies’
policies in support of diversity and inclusion. Rounding off
the event, Angie Wong, Executive Coach of MDS,
introduced the Integral Growth Model, which can help
women become more effective leaders.
EEWH6 B21H BN G L - BEATEEEBEERA
S EB4BKIERobIN Ball:BMEZ A S RITH) (FEET2018F D
MHRIIRR) REER - EHEZ/ BT RIRE - KB
Bt - BRI - HEE - kPR IHmtH
RIBFIEIIL MRV E D = 5o AR BN 15 14 B 5 IR B AY
e IRENSEIEZ TR EIBGE - &
FEHTHEBmANgie WongiN BT TRaiRE
. 31 (Integral Growth Model) - #BI% 4R
Y Fams -
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Young Executives Club £&%L
-

Representatives from nine Israeli start-ups in the digital More than 80 young executives representing 10 local
healthcare sector presented their products and services chambers gathered for the Joint Chamber Youth

at an event on 27 June co-organized by YEC and the Committee Happy Hour at Queen’s Cafe in Wan Chai
Consulate General of Israel in Hong Kong. Also at the on 28 June. YEC members had a great evening
event, Racheli Ben Onn, China Collaboration Manager mixing with other young executives over canapes and
from the Israel Innovation Authority, provided an drinks. The other chambers were CGCC, FHKI,
overview of the latest digital health developments in HKCIEA, HKFoca, HKUYA, HKYIC, Miss

Israel. Members then had the option to have one-on- Entrepreneurs Club and Nam Pak Hong Union.

one meetings with.represlentatives from the start—ups to R 0B Hh T e A0S0 S (IS & H6 B 28 O %
explore opportunities for investment and collaboration. BB L EaRE R T E S S E T i RS S
R U EF BB B R A FAICENEP6 P27 AR e Bl SBHESRAMERGHAR RS
SEHENEIESSRESEAIOED - LNBATNE i —BEBRANE » SR - SEEHMNAMLE
SAIRRTS - Lo u@ﬂm%E¢lmﬁﬁﬁ%mme WIBEE - BENEREE  HBLRAE  HETEY
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At the YEC Executive Committee meeting on 2 July, -

Eric Fok was re-elected as Chairman, and Elsa i KINGSLEY pi ' H 'l

Wong, Samuel Tsang and Olivia Kung were re- Al il_“l llm
elected as Vice Chairmen. Also at the meeting, ES | | =
members discussed the upcoming Gala Dinner on & *‘;
18 October to mark the club's fifth anniversary.

E/R2HNE S ITHREZEE 23S EREEETE The YEC Executive Committee organized a visit to

& 2FE - CRRMESHNEEETETE - B Seoul from 10 to 12 July to explore the latest
FEIRMSIK0/18HETHAEKE » BHESHMIL technology developments at a number of successful
HEE - local businesses and experience South Korean culture.

You can read a full report in our September issue.

SEMTBEEER7RI0ZE2AMEREEER » BREMZR
FUINTESRMI B THREE R - W ARBRRIER XL © FEZCEIS
ATI9RRE -
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Around 60 students and their teachers from more than 20 secondary RE0ZHHEN0BBEREMIT7ASHEE
schools attended a Closing Party on 5 July to mark the end of the
2018/19 Business-School Partnership Programme. They were also
joined by a number of YEC members for a career sharing session. Z8 - HIZ17H25H > BEgAaRBLHELEE
Then on 25 July, the Chamber launched its new programme for
university students, the HKGCC Business Case Competition. Read FrEIEFE > F2RSHNERES -
more about both these programmes in this month’s cover story.

r2018/19m MR iat &l FRIKE - BARBFN
EHELO - SUEBFUHERME2HBED

Hitdl— TREHIBERMHE - ARLt

Talent Development A7 3%fE

ER - HEHEREEEAEEOEE

EER20AMMEE £ - X REBBGRREEEERER
REM (BEN) ZMEBMERASRTEHER2019E T
(R A E B ITRITH R ARA B RO NAITRES
RMFIRORHER) - BEREEESORN—EERE

B BB B A AS NI F R REAIRES - thifE
MAEEH P EANEEEENRNERRFRAZENZ

Norris Chan, Consultant at Receivable Management
Services, and Su Ping, Partner at the Guangzhou office of
Yingke Law Firm, spoke at a seminar on 20 June about the
2019 New Agreement signed between Hong Kong and
Mainland China on Reciprocal Recognition and Enforcement
of Judgments in Civil and Commercial Matters. The speakers
highlighted some common mistakes made in drafting
contracts, such as not including an official company seal or
providing a signature that is not from an authorized agent.
They also provided relevant advice and reference cases in
dealing with assets search and enforcement procedures in
Mainland China, to assist companies in mitigating risks of
doing business in the Mainland.

Patrick Wong, Managing Director of Madcradle Online, spoke at a
Chamber event on 11 July to share his insights in digital marketing which BRI E L - BEREISEHNETHE LS HEA
could help companies expand their potential client bases, overcome BEEFE - IR - WHERNigS - g
business obstacles and open up new opportunities. During the
seminar, Wong demonstrated the three digital marketing trends of
video marketing, social commerce and conversational commerce
- like Facebook Messenger and Whatsapp. He also gave some
practical tips in optimizing search engine marketing and
highlighted some effective social media tactics such as the
“4-4-2” rule on Facebook content marketing and the “Seven
Guidelines” for marketers to come up with creative content.

EEERATHES R R R EEmg7AN

T EEERREHEHE  HREEHNENRE
BAEBE = ABISESHEE - Flm
Facebook MessengerflWhatsapp ° i,
BRE—EECESS I EEHNERR
15 MEN B —EERNHRIEE
H > AfEFacebookiEI TN AEHEAY
F4-4-2) EB » DARBIERETHA SR
Br TtIEfEsl) -
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members at a cocktail reception on 25 June. Harilela thanked committee leaders
and members for their support over the past year, and reaffirmed the importance yi / =
of collaboration for the future of Hong Kong’s business landscape. AN
There was also a lucky draw, sponsored by Harilela himself, followed by the oppor- /
tunity for members to chat with the Chairman and other Chamber leaders and members
over wine and canapes throughout the relaxing evening. ¥&

Q ron Harilela marked his first year as Chamber Chairman along with more than 100
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Thriving Cambodia 5
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Country's low property prices and a young population wooing investors
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ith an economic growth
rate of around 7% in recent
years, one of the highest in

the world, Cambodia is an attrac-
tive investment destination for
businesses looking to expand in the
ASEAN region.

“Cambodia has potential for
development in  agro-economy
industries, labour-intensive indus-
tries and tourism, with an abundance
of fertile land, natural resources, cul-
tural heritage sites, tropical rainfor-
ests and beaches,” Consul General of
Cambodia Sin Siya said as he deliv-
ered the welcome remarks at the
Chamber’s ASEAN Series roundta-
ble luncheon on 25 June. “There are
many opportunities for sustainable
investment projects.”

In fact, the business community
has been quick to seize such oppor-
tunities — foreign direct investment
in Cambodia nearly doubled year-
on-year in 2017, with Mainland
China being the biggest investor in
the past five years. In 2018, Chinese
firms pledged an additional US$7
billion in new projects, including
a highway to connect the capital
Phnom Penh with the coastal city of
Sihanoukville.

There are many
opportunities for sustainable
investment projects.

- Consul General of
Cambodia Sin Siya

Speaking at the roundtable,
Tommy Yip, Personal Assistant to
the Consul General, said the country
offers a range of investment incen-
tives, including up to nine years tax
exemptions for select industries,
customs duty exemption on con-
struction materials and production
equipment, and VAT-free exports of
local goods.

Another benefit is its abundant
labour supply. Cambodia possesses
one of the youngest workforces in
the world, with 60% of the popula-
tion under 25 years old. However,
costs are rising.

“With further skills training and
education of the workforce com-
manding higher wages, Cambodia’s
cost competitiveness is falling,” he
told members. Businesses have seen
a rapid increase in statutory mini-
mum wage to US$182 per month
from US$61 in 2010.

“Cambodia is gradually shifting
from garment and footwear manu-
facturing to higher value-added and
capital-intensive industries such as
construction, telecommunications
and financial services to offset this
trend,” Yip added. “This is owing to
the competition from other regional

- low-wage countries and
. also the US-dollar appre-
ciation.”

Another considera-
tion for foreign inves-
{ tors is land owner-
Although
s Cambodia allows
100% company

ownership in
) all sectors, only

Cambodians
/4 are allowed
to own land.

With  the

renowned
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UNESCO World Heritage Site Ang-
kor Wat, top class national parks and
an almost uninterrupted string of
beaches along the coast in Sihanouk-
ville, Cambodia is also ripe for devel-
opment in tourism. In 2018, the
country received 6.2 million tourists,
an increase of over 10% year on year.

“Asian tourists from Vietnam,
China and Thailand contributed
60% of the arrivals, but we have also
seen an increase in tourists from
Europe and North America in recent
years,” Yip said. The country is pro-
jected to double its visitors to 12 mil-
lion by 2025 as it builds new airports
in Phnom Penh and Siem Reap and
upgrades the one in Sihanoukville.

Catherine Chan, Director of
Goldfame Group and Urban Village,
shared her experience in property
investment in Cambodia. With a
strong annual housing price growth
and a healthy rental rate of return,
in 2018 Phnom Penh had one of the
highest annual returns on invest-
ment in property markets globally.

Despite increased competition
with neighboring countries such as
Vietnam and Myanmar, Cambodia
remains competitive, as its prop-
erty rental prices remain among the
lowest in the region. At US$3,500
per square metre, Phnom Penh is
even lower than Yangon, Myanmar
(US$5,200) and Kuala Lumpur,
Malaysia (US$8,700).

Managing risks and cash flow in
Cambodia is also relatively straight-
forward, she explained.

“Cambodia uses the stable US
dollar as a commonly traded cur-
rency, imposes no foreign exchange
control, no pricing restrictions
and allows full profit
repatriation,”Chan said.
“If you want to invest,
now is the time.” ¥
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Members sample a range of delicious dishes on a food tour of Sham Shui Po
BEERKYER ZIRBIEER,

5 44K

ineapple buns, tofu desert and rice rolls
were among the treats on the menu during
our Foodie Tour of Sham Shui Po. Mem-
bers soaked up the atmosphere of Sham Shui Po
while enjoying a range of authentic local dishes
and learning more about the history of this old
Hong Kong district. In between stop-offs at cafes
and snack stalls, members also visited some of the
thriving traditional shops in the area.

Cecilia Leung, Founder of Hong Kong Food
Tours, also participated in the tour, giving mem-
bers a chance to hear her story
about setting up a
tourism business

in the city. &
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Hong Kong General Chamber of Commerce
= 7 48 = 1861

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan - Kwun Tong - Fo Tan :
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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Cutting Edge of Healthcare

Israeli start-ups demonstrate digital solutions and innovative devices to improve lives and well-being

srael is well-known for its thriv-
ing start-up ecosystem and
advances in technology, includ-
ing in the healthcare sphere. At a
Chamber event on 27 June, repre-
sentatives from nine Israeli start-
ups in the digital healthcare sector
each gave a short presentation on
their products and services.
Products discussed include Mas-
ter Caution, a smart garment devel-
oped by HealthWatch. The comfort-
able wearable garment uses sensors
to constantly monitor the patient
and can alert remote teams if issues
such as heart problems arise.
Another example is the iFeel
Healthy App, which measures the
user’s heart rate to help determine
relaxation levels and set an opti-
mal breathing rate. This can be
used by people with asthma and
other respiratory issues and can
help reduce anxiety.
The other companies
at the event were: Alango
g‘:,l Technologies, BSP Medi-
cal, DALI Medical
Devices, DigiSense,
MelCap  Sys-
tems, MYOR
Diagnostics
and Wear-
able  Devices
Ltd. They dem-
onstrated their
innovative  prod-
ucts in areas includ-
ing alternatives to
hearing aids, drug deliv-
ery and diagnostics.

China
Collaboration =~ Manager  from
the Israel Innovation Authority,
also spoke at the event and
provided an overview of the latest
digital health developments in
Israel. She explained that the Israeli
Government had  contributed
US$300 million to the sector
as part of its plan for Israel
to become a world leader in
digital health.

Ben Onn also highlighted
that Israel already has dedicated
incubators and that start-ups
can access seed funding from the
government and investors. Besides
the vibrant tech start-up scene,
more than 400 multinational
technology companies are based in
the country. The country also has a

Racheli Ben Onn,

national genomic clinical database
with records covering 98% of the
population going back several
decades, which is of particular
benefit to developers of innovative
healthcare products.

After the presentations, members
had the chance to have one-on-
one meetings with the start-ups to
explore potential collaboration and
investment opportunities.

The event was co-organized by
the Chamber’s Young Executives
Club and the Consulate General
of Israel. Guests were welcomed
by Ahuva Spieler, Consul General
of Israel; Martha Hao, Chairman
of the Hong Kong Medicaland
Healthcare  Device  Industries
Association; and YEC  Vice
Chairman Elsa Wong. &
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Assessing the Impact of Brexit
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Continuing uncertainty around Britain’s departure from Europe is bad

for business in the U.K. and beyond

SER BRI RIS EERIRES - AFISEE RiRIMES

rexit has dominated political

and business discourse in the

United Kingdom since a 52%
majority voted to leave the European
Union in a referendum on 23 June
2016. While Britain has not actually
left the E.U. yet, the impact of the
vote is already being felt, as members
heard at a Chamber roundtable on
24 June.

Three years on from the refer-
endum, the shape that Brexit will
take remains uncertain. The E.U.
has made clear that the withdrawal
agreement it signed with outgoing
Prime Minister Theresa May is not
open for renegotiation. However,
British lawmakers failed to ratify
this deal and this seems unlikely to
change.

Potential scenarios include a no-
deal exit on 31 October, a further
postponement of the exit date, and
a second referendum on the details
of a withdrawal agreement — which
could also include “remain” as an
option.

Simon Shen, Adjunct Associate
Professor of Social Science at the
Chinese University of Hong Kong,
said that the result reflected British
people's desire for a change to the
current political system. Westmin-
ster has long been dominated by two
political parties: Conservative and
Labour.

The Bulletin TE AT

“The internet played a crucial
role in the in the Brexit referen-
dum,” Shen added. “It helped swing
a significant number of voters.”

Brexit will also have an impact
far beyond Britain, particularly on a
weakened E.U., which is changing in
other aspects. Some southern Euro-
pean nations like Italy and Greece
could follow Hungary and pur-
sue closer relations with Mainland
China through the Belt and Road
Initiative, Shen said.

Meanwhile, the UK. needs to
reposition itself and find alternative
trading partners, such as Mainland
China, the United States and Japan.

“It is certain that globalism will
be affected, and Brexit is just the
beginning,” he said.

Also at the roundtable, Car-
los Casanova, APAC Economist of
Coface, shared his insights on Brex-
it's economic impacts in Europe
and beyond.

He said he expected depreciation
of the pound, and further falls in
consumer and business confidence.
A survey carried out by the Insti-
tute of Directors earlier this year
also showed that 29% of more than
1,200 companies surveyed were
making plans to relocate their busi-
nesses outside the U.K.

Statistics also showed a 10%
growth in company insolvencies

in the UK., particularly affecting
industries including food service,
construction and retail.

“Negative domestic sentiment
and relocation of companies will
result in a big decline in invest-
ment,” he said. “It is possible that a
small recession will take place in the
UK”>

Looking closer to home, Hong
Kong traders that depend heavily
on exports to the U.K. are likely to
experience a decline in demand.

Casanova noted that the situa-
tion at this stage is still too fluid to
make any definite predictions.

If Britain exits the E.U. without
a deal, this would likely cause infla-
tion and tighter monetary policy,
leading to higher interest rates.
As Casanova explained, a no-deal
Brexit means that trade with the
E.U. will be conducted under WTO
terms, so U.K. exports would face
tariffs. Agri-food, automobile, con-
struction, retail, pharmaceutical
and chemicals are among the sec-
tors likely to be hardest hit by a no-
deal Brexit.

But regardless of what happens
in the next few months, Britain's
economy is not in for an easy ride,
and the impact will be widely felt.

“The different options for Brexit
would all have negative economic
impacts globally,” Casanova said. ¥&
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Aquatic Holiday
pSHES (Y1 .

Members enjoy a tour of new hotel Ocean Park Marriott -
BE2BBE L EFRBNERERE

Aguided tour of the Hong
Kong Ocean Park Marriott

Hotel on 27 June gave members the oppor-
tunity to go behind the scenes at this newly opened
hotel. Members viewed the modern design and nature-

inspired decor in the guestrooms and suites, visited the hotel's
range of function rooms, and admired the spectacular 16-metre
high aquarium. Andrew Wells, Executive and Senior Corporate Con-
sultant at Lai Sun Development Co, and Sue Tse, Director of Sales at

the Ocean Park Marriott, were also on hand during the visit to discuss
how the hotel plans to fulfill its commitment to sustainability and reduce

its environmental footprint. Lai Sun Development is the owner of the
Ocean Park Marriott Hotel. ¥&
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HKGCG
Hong Kong General Chamber of Commerce

B AR T w1861

Venue Rental
HKGCC Members Enjoy 3(0% Discount
Flexible rental from 2 hours

* 24 T

Rent our fully equipped, multi-purp os_'é'f; :
function rooms for your next event!

Located directly above Admiralty MTR
Station, the Hong Kong General Chamber o
Commerce offers a choice of multi-pur

venues to suit differel s-of eventsiand . -
9, stylish venues#
e rates will

and multi-configurati
get your event off to
today for more details.

ENQUIRIES :

Ms Looby Ho
The Hong Kong General Chamber of Commerce
22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)

D 2823-1228
B4 venuerental@chamber.org.hk

For full details and rates,
please visit
www.chamber.org.hk/rental



Mark Your Diary

e
j2=L Download our app
e HKGCC Mobile

Finnair

What’s On Listings

(Our events from August-September)

FINNOIR =

Exclusive Visit to

. ¥

Practical Tips Series:

Voluntary Health
Insurance Scheme™

/August

Workshop: The Art of Having Meaningful
Conversations

Seminar: Why Is Mindfulness Becoming Important in
The Workplace?

Workshop: The Hidden Habits of Great Presenters

Workshop: Dealing with Difficult Team Members

Workshop: Engineer Your Way to Joy and Happiness
Study Mission: Exclusive Visit to Finnair

Networking: Fun Volunteer Experience: Visit to Hong
Kong Children’s Discovery Museum and Dim Sum
Lunch

Seminar: GDPR & Data Protection for Hong Kong
Entity with Business Presence in EU

Networking: YEC Network & Learn: Young
Entrepreneurs x Digital Entertainment

Legal Committee Meeting

Roundtable: Practical Tips Series: Voluntary Health
Insurance Scheme

Competition Ordinance: Basic Practical Tips

Seminar: Effective Management of Anti-bribery and
Corruption risks in Doing Business in China

Seminar: Virtual Banks: What to Expect in the Digital
Banking Race

Workshop: Understanding Hong Kong’s Tax Regime

Networking: YEC Network & Learn: Leadership
Coaching for Massive Results

Seminar: Staying out of Trouble under the

Workshop: Digital Content Marketing

Regulating Smartly

Seminar on Developing
a Regulatory Impact Assessment
Framework for Hong Kong

23 September

Visit the Chamber’s website
for details
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A Visit to Cyberport

(©® © O 06000

For further details and a complete
listing of all our events, visit us online

September

Study Mission: A Visit to Cyberport

Training: Essential People Skills for First Time
Managers

Workshop: “Speak Up!”

Europe Committee: Meeting with Delegation from
Vienna

Seminar: Economic substance Legislations/
Requirements in the Cayman Islands, BVI and
Bermuda

Study Mission: Visit to the Western Salt Water Service
Reservoirs in Rock Caverns

Digital, Information & Telecommunications Committee
Meeting

Workshop: Get More by Doing Less @ Work

@ Roundtable: Linchpin to Waste Reduction: Municipal
Solid Waste Charging

Europe Committee Meeting

FREE RIDE DAY |
SPONSORSHIP OPPORTUNITIES

A BEED

Please contact:

Ms Kari Yu o A
Tel: (852) 2823 1266
Email: kari@chamber.org.hk
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Available on the

App Store
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Dealing with Difficult Team Members
FESE AR R AV BIRR AL B

People often contribute to team dysfunction
without being aware of their negative behaviour,
or how their behaviour affects the team. Dealing
with difficult people starts with identifying
disruptive actions, understanding the dynamics
and stages of group reactions, and addressing
issues with candor and tact.

Participants will be able to:

* Recognize behaviours that disrupt team
effectiveness

e Examine the dynamics of team dysfunction

e Commit to principles for maintaining
productive team relationships

¢ Follow a behaviour change process for
difficult team members
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Essential People Skills for First
Time Managers

RSB ARRRRIS

As a newly promoted manager, besides sound
technical skills, it is also important to master
outstanding people skills. A company with well-
managed human capital leads to high performing
teams and success in a competitive market.
(Target participants: Managers with less than
three years experience as leaders)

Outline:

1. Effective Leadership (Being a "task and
people oriented" leader/ Practice more than
normal EQ and AQ) 2. Leading Your Team
(Manage differences among team members/
Delegating and empowering teammates versus
doing things yourself 3. Motivating People
(Understand elements that motivate people/
New techniques to motivate the post-millennials)
4. Mastering Effective Communication (Giving
instructions with constructive feedback and use
of effective praise/ Break unwelcome news with
least aggravation)

VEBSTEZ4CIR » B%TE@F‘JS‘E’J& s BEREEHA
BEENTMEIRER 3z EEANER  BHRUS
BREVERK - (TS A SIS ATER B MU TS HE
1SRN (%7][1%?2 : 9‘1353&%?@%%@&’9%&)&%)
N

1. BNEEN (R TMIEBERET AL HNE
o/ RIREEAEQIIAQ) 2. EEER (BEEK
EEEZF?E’]%;:/ LR ERSEHEEH N
%) SHBEL (TREBEINER /ZEHE
1§:F?Hﬁftﬁ’]%ﬁ§“|5?) 4. B REREE (iA¥LEx

ao"“—-*?;fw,-

isa Card

\L

Speak Up
St L ZRIE !

This workshop aims to enable

participants to have the confidence to

voice their opinions in a diverse range of

situations including internal and external

meetings, face-to-face conversations,

teleconferences and video conferences,

and to help them to contribute more

actively as a team member. This workshop

will include:

® Recognizing the impact of culture,
personality and innate human
characteristics in determining willingness
to speak up

e Building trust

e Speaking clearly and persuasively

® Reacting positively to criticisms and
objections

e Tips: practical suggestions for
immediate use
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Trainer ©  Nora Cheng Trainer : Catherine Fok Trainer : Mark Loasby
BED Nora Cheng e Emg e - Mark Loasby
Date : 21 August 2019 Date * 5 September 2019 Date * 11 September 2019
HER - 2019%8H21H HER - 2019%9H5H HER - 201989/ 11H
Time : 9:15 a.m. — 12:15 p.m. Time * 9:30 a.m. — 5:30 p.m. Time * 2:00 - 6:00 p.m.
B EFORNSD ETFI128515% i35 OR300 & FF5RF30% RFR : T oRT E Ry
Venue * HKGCC Theatre, 22/F United Centre Venue : HKGCC Theatre, 22/F United Centre Venue : HKGCC Theatre, 22/F United Centre
I BGOSR BB EREE HhE - HIBR—RO22E B BREEREE HhE - EES—ROAERRBRERIREARE
Language : Cantonese Language : Cantonese Language : English
EE ESREE = EEREE EE R
Fees : Member $850 / Non-member $1,050 Fees : Member $1,800 / Non-member $2,300 Fees : Member $950/ Non-member $1,150
(includes morning refreshments) (Lunch not included) (includes coffee/tea refreshments)
B : 28$850 / FEHES$,050 (BRE) BA - BE$1,800 /IFFES2,300 (REFHE) B : BE8%$950/IFEE$1,150 (BIZE)
Nora Cheng, Catherine Fok, Mark Loasby,

Corporate Trainer,
Dale Carnegie Hong Kong & Macau

J Nora Cheng
,‘ FARNRE B RIRFIERE R

Senior Corporate Training Consultant
il & People Skills Trainer of C & S
€ Consultancy

EmE
BEREIRE A8 BREREER
BT FRBELE /I EED

Managing Director,
Connect Communication

Mark Loasby
Connect Communication
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Asia & Africa Committee Presents:

Mission to Ghana and Morocco

Trade, Investment, Real Estate, Tourism
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Major economic and political transformations in Africa has brought the continent into the spotlight. With
the world'’s youngest workforce, huge advances in technological growth, infrastructure and services, and
rapid urbanization, Africa is one of the world's brightest emerging markets.

Market Opportunities

Ghana is one of the fastest growing economies in the world, outperforming China
and India. Opportunities exist in gold, cocoa, oil, timber, seafood, aluminum and
agricultural produce. With political stability, a growing middle class, an energetic
start-up scene and a pro-industry government, the West African country presents
a myriad of opportunities for entrepreneurs and investors.

Morocco is seen as the gateway to Sub-Saharan Africa and the Middle East for FDI,
especially from Europe. The country is one of the most advanced and developed
markets in North Africa, with opportunities in aerospace, automobile, agriculture,
textiles, building materials, chemicals and tourism. Having recently rejoined the
African Union and the Economic Community of West African States, the country is
poised to expand its reach and identity on the continent.

SME Export Marketing Fund

This mission will be reviewed by the Trade and Industry Department to determine eligibility for the SME Export Marketing
Fund, whereby each successful applicant can receive a rebate of up to 50% of the total expenditure incurred by an applicant.
However, members will need to apply for the rebates themselves. For more details, please visit www.smefund.tid.gov.hk

Itinerary Tentative Fee

The high-level delegation will meet with senior government officials, The tentative fee for each member is $36,000. This includes
chambers and businesses. Meetings will include business matching hotel accommodation (with breakfast), local transport,
sessions, company visits, and networking sessions. business marching meetings, administrative expenses and

. . . ) the flight between Ghana and Morocco, but excludes the
The delegation will spend 3.5 days in Ghana and 4.5 days in Morocco.  flights to and from Hong Kong, visas or vaccination.

The final price will be based on the rates when booking and is
Registration subject to change.

This mission is exclusive to members only.

A . Visas
Seats are limited and on a first-come-first-served basis. @-’f

= Morocco is visa-free for most passports.
To register, please download the registration form with ek oy e Avisais required to enter Ghana.

the QR code aside and return the form to us before P

28 August.

William Ngo Asia & Africa Committee Secretary

Email: william@chamber.org.hk
Phone: 2823 1291



Make your workplace

Understand what your employees
want so you can support them. :
sap.com/XM s P X
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