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Has your information
gone missing?

We have the information you’re looking for.

Records Management is much more
than storing cartons and records. It's
about reducing the risk of misplacing
critical information. We can protect
your business information and help you
access your records quickly and easily.
With Crown, you will always have the
information you are looking for.

> Storage of Cartons, Files, Documents
& Electronic Media

> Cataloging, Indexing & File Insertion

> Scanning, Imaging, Data Conversion
& Data Hosting

> Escrow Services

» Secure Destruction

> Consultancy & Benchmarking

» Web-based Acces; via Crownlnteract & RMi

RECORDS MANAGEMENT

Crown Records Management

Crown Worldwide Building,

9-11 Yuen On Street, Siu Lek Yuen, Shatin, N.T,, Hong Kong
Tel: +852 2636 8388 Fax: +852 2637 1677

The Information You're Looking For. www.crownrms.com
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I couldn’t agree more with the view of
Dr Jackson presented in his letter in your
July issue that the proposed civil service
pay rise constitutes a breach of trust.
Employers and employees have struggled
through some very difficult years. Staff
are now expected to work harder and
longer hours, often for the same pay.

In many cases they understand the
difficulties businesses are facing in

Hong Kong, and trust their loyalty will
be rewarded in times of feast.
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Certain sectors of our economy have been
doing very well, especially the tourism
and retail sectors. As a SME, however,

I, and many of my business associates,
have yet to really feel the economic
“boom.” The number of orders and
general business sentiment among our
clients has not changed much in the past

BEFE  RAGEAE RO - MA
LM TEHHLE  MBEBTRERED
TABRNAENEIEZMOFINFES - 2

three years. However, when my staff read AU AEEHE @ 52 EEHEERUNE
about how the economy is booming,and ~ NEE -

that civil servants are getting 5% pay rises,

obviously they will be expecting likewise. el £

At the end of the year, much as I would
like to reward my staff for all their great
work, I don’t know if I will be in a
position to afford such generous pay
rises, and I am sure many other
employers will be in a similar predicament.

Got something to say? Then make your voice

heard in The Bulletin. Send your letters to:

The Bulletin, HKGCC, 22/F, United Centre,
in@chamber.org.hk
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North Point
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Are You Being Served?

distractions. No disruptions.
From the moment you move in, Hong Kong’s new premium office address will be
fully operational, working in tandem with your needs. Remember One Island East’s
single-phased completion is set for March 2008 — definitely ready to play when you are.

9

-

IONE ISLAND EAST

i For leasing information, please call:

SWIRE PROPERTIES LIMITED Alan Cheung (852) 2844 5088
‘ JONES LANG LASALLE Gavin Morgan or Paul Yien (852) 2155 1818 P4 SWIRE OFFICES

Www.oneislandeast.com.hk BUILDING EXCELLENCE
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One of the strengths of your Chamber is the very broad activities members

undertake, from finance to trade, manufacturing, advisory services,
technology and a host of other functions and market niches. Through these
very diverse interests, we receive a lot of feedback, generally through the
committee structure, about what you see happening in the marketplace
and how it affects your business.

Over the past few years, what you've been telling us is that there are too
many new regulations coming into force, or being drafted, or going
through the consultation process. While some of these rules are quite
reasonable in the way in which they were originally presented, the process
of moving from concept to reality may distort the original intent, and by
doing so add to the cost of doing business.

What has become apparent is that there is very little — if any — effort to
understand what several different regulations coming into force in a short
timeframe might do to the cost of doing business, our competitiveness and
our future. We don’t have any indication that there is much concern about
what will obviously be the cumulative effect of a variety of laws, draft
regulations and proposed changes to the business environment.
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That needs to change. We are in a competitive environment, one that
demands we pare our costs to the bone and maximise every opportunity to
give ourselves that extra edge that we have to have in order to survive. It
would be foolish to burden business with the cost of complying with new
regulations unless absolutely necessary. Yet, that is what we are doing.

One area that raises questions is the proposed competition policy law.

We do not oppose punishing those who unfairly abuse their market
position to harm competitors or cheat customers. At the same time, we
shouldn’t demand that companies defend themselves on the basis of an
existing market structure or industrial concentration. Indeed, we are
concerned that "regulatory creep” may lead to cases against companies
because of their success, not because of a specific abuse of their market
positions. We must keep, in the forefront of our thinking, that the
purpose of a Competition Law is to deter companies from abusing their
positions, not to punish those which succeed in the marketplace. There
are sensible ways to achieve this, and we need to ensure that those are the
ones we adopt.

In a few cases, the proposals are hastily put together, and need to be sent
back to the drafting board before being taken any further. The voluntary
minimum wage protection scheme is one such initiative. Where, we must
ask, was the logic in deciding to identify the minimum acceptable wage
for certain job categories as being no less than the average wage? How are
we to avoid a never-ending upward wage spiral, one that directly affects
Hong Kong’s competitiveness? On this issue, the only option is to either
scrap it altogether, or start over with a fresh slate.

Finally, there are laws that are meant to target one activity (as in the case
of the draft anti-racial discrimination legislation) but end up being used
to pry into unrelated areas, such as education. No one supports racial
discrimination, but the reason it still is undeterred is because of these
efforts to tack on extra provisions unrelated to race. Not only does this
undermine support for the bill, it would — if brought into law — create
additional costs and administrative burdens for business.

We’ve had very sensible business regulation for a very long time, and it has
served us well. Let’s be sure we’re not undermining our own
competitiveness while striving to improve the regulatory environment. ¥&

Dr Lily Chiang is Chairman of the Hong Kong General Chamber of Commerce.
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What has become apparent is
that there is very little — if any —
effort to understand what
several different regulations
coming into force in a short
timeframe might do to the cost
of doing business, our
competitiveness and our future.
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rity Services : Security Systems | Cash Services Justice Services

With operations in more than 100 countries
and expertise in a whole world of security
solutions, Group 4 Securicor is the preferred

security partner for organisations across
the globe.

|}
Of S e C U rlty Whether your security needs are local or

international, we take the time to understand

your security needs and to develop solutions
which minimise your risks and give you the
peace of mind that enables you to concentrate
on running your business.

For more information, please visit www.g4s.com.hk
+852 2173 3333 enquiry@hk.g4s.com Group 4 Securicor
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President Hu Jintao visited Hong Kong last month to officiate over celebrations
marking the 10th anniversary of the handover. Speaking at the inauguration
ceremony of the third term HKSAR Government, he set out a four-pronged
approach for the development of Hong Kong. He stressed the importance of the
HKSAR Government’s role in promoting economic development, improving
people’s wellbeing, strengthening economic cooperation with the Mainland, as
well as upholding social harmony and stability in Hong Kong.

Donald Tsang pledged during his swearing-in ceremony that as Chief Executive, he
would try his utmost to build a glorious decade for Hong Kong based on the spirit of
professionalism. He also pointed out the need to advance Hong Kong’s economy and
for people to aspire to greater heights to ensure the SAR’s success as China’s best city.
To achieve this, he said his administration would lead Hong Kong on a new course
of economic development, expand the financial sector, and increase investments in
infrastructure. He also stressed the importance of ensuring a better quality of life,
clean air and a pleasant environment.

Many people are interested in how the Chief Executive will live up to these pledges.
I put this question to him during a Legco question-and-answer session last month,
particularly with regards to the business community and how the government
proposes creating more employment opportunities and fostering economic
growth through increasing investment in infrastructure.
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In fact, the implementation of the QDII and the gradual liberalization of renminbi
business services in Hong Kong will encourage more Mainland and foreign
enterprises to do business, invest and list in Hong Kong. In view of this, the
government should step up efforts to enhance Hong Kong’s status as an
international financial centre.

On many an occasion, I have pointed out the need to get the long list of delayed
large-scale infrastructure projects back on track as soon as possible. Construction of
the Mainland section of the Guangzhou-Shenzhen-Hong Kong Express Rail Link has
already commenced, but the Chief Executive revealed that preliminary work for the
project on this side of the border is only expected to progress by the end of this year.
Similarly, plans for the Hong Kong-Zhuhai-Macau Bridge have been struggling to
gain any ground for years. Donald Tsang said he hopes construction work can begin
while he is still in office. Although these projects are moving, albeit slowly, other
infrastructure developments such as the West Kowloon Cultural Development
Project seem to have stagnated, while plans for the new cruise terminal in East
Kowloon remain sketchy.

Over the last decade, a number of disputes have stalled several large-scale

infrastructure projects, which have ultimately had an impact on Hong Kong’s
economic development. To find a pragmatic balance between heritage conservation
and urban development, the government recently established the Development
Bureau. I sincerely hope the Chief Executive will fulfill his pledge to advance our
economy by speeding these projects along. If Hong Kong is to achieve, as he says, a

glorious coming decade, it is crucial that the government lay a strong foundation on
which to build.

The government also recently released its “Green Paper on Constitutional
Development” to collect the public’s views on building a common consensus on
how Hong Kong should go about moving forward on this important issue. I hope
the community can reach a consensus on this issue so that we can concentrate our
efforts on developing the economy and improving people’s livelihoods to forge a
harmonious society for Hong Kong’s citizens.

I hope the government will chart a clear path to realize these projects as soon as
possible. For plans that are already underway, the administration also needs to
ensure that it listens to the public about any shortcomings. For example, there have
been some complaints about the lack of clearance instructions at the recently opened
Western Corridor, in addition to inadequate feeder services and the inconvenience
caused to cross-boundary drivers as they are required to fill in declaration forms at
the control point. As such, much room for improving the efficiency of the facility
remains. The government should also consider introducing 24-hour boundary
crossing services to attract more users, or build a bypass to provide direct access to
Tung Chung and the airport to alleviate traffic congestion in the New Territories.

I sincerely hope that in his new term, the Chief Executive will adhere to the principle
of sound governance to take Hong Kong forward to ensure the coming decade will
be a glorious decade for the people of this great city to cherish. ¥&

If you have any views or comments, please send them to me directly at,
Jjefflam@fowind.com.hk, or visit my Website at www.jeffreykflam.com

Jeffrey Lam is the Chamber’s Legco Representative.
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The world’s largest show for China-made electronics!

October 12-15, 2007 ¢ AsiaWorld-Expo, Hong Kong
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CEPA has been the catchword for Chamber activities over the past month.
The Central Government and the HKSAR Government announced the
details of the Fourth Supplement of CEPA on the eve of the 10th
anniversary of the HKSAR. This substantial liberalization package has
important implications because it signifies a more assertive attitude in
China’s international trade policy, driven by the country’s own 11th Five
Year Plan, in addition to the ongoing multilateral trade dynamics in the
WTO. I encourage Hong Kong businesses to make use of the CEPA
provisions to expand their operations in the Mainland.

Since CEPA’s inception in January 2004, the Chamber has submitted a
number of “wish lists” detailing the business sector’s aspirations for
liberalization under CEPA. We are pleased to see that many of our
recommendations have been incorporated into the latest enhancements.
These include measures to further open the market in a wide range of
service sectors, including the “pillar industries” such as tourism, financial,
medical services, as well as new sectors in environmental services, sports,
utilities and elderly care. The new commitments made in these sectors, such
as lowering of entry threshold or permitting wholly-owned subsidiaries, are
liberalization measures which the Chamber has long advocated. As the
largest and oldest business organization in Hong Kong, and also the original
proponent of the CEPA concept, the Chamber is very pleased to see this
latest development (see page 43 for more details).
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To explore these new CEPA opportunities in more detail with the Mainland
authorities, the Chamber’s China Committee organized its first CEPA working
mission to Guangdong last month, just two weeks after the signing of CEPA 'V,
with a focus on exploring what opportunities China’s developing services
sector offers in Guangdong Province.

During our meeting with Guangdong Executive Vice Governor Tang
Bing-quan, delegates learned about the province’s plans to facilitate a more
efficient flow of goods, passengers, information and talent across the border.
Hong Kong’s service providers, working in cooperation with Guangdong’s
manufacturing industries, can help elevate the service standards in the region
and the Mainland as a whole.

In addition, we discussed how CEPA can add value to Hong Kong’s role as a
launch pad for Mainland companies looking to “go out” as they expand
internationally. You can read a concise report of our trip on page 42, or
members can login on our Website to read a detailed mission report.

We also welcomed the Mainland’s commitment to apply liberalization
provisions under the China-ASEAN Free Trade Agreement to CEPA. This will
enable Hong Kong to participate in the wider economic integration of China
with ASEAN economies. The move signifies the determination of the Central
Government to develop the Mainland’s service sector.

During a meeting with Yi Xiao-zhun, Vice Minister of Commerce, at the
Chamber on July 17, members were given to understand that as China tries to
transform itself into a higher value industry, the service sector will play an
important role in this transition. Besides reducing pollution, and easing
energy demands, greater emphasis on services will contribute to the overall
development of the country’s economy. With Hong Kong’s internationally
renowned expertise in a wide array of services, Hong Kong businesses can
contribute to this new period of growth through CEPA.

This recent CEPA mission, and earlier missions to Beijing, Zhuhai and Macau,
are part of the regular activities that we organize for members to help them
develop their business on the Mainland. If you are not taking advantage of
these opportunities, I urge you to join us, as feedback from participating
members has been very positive. In addition, our China team is always on
hand to answer members’ questions on CEPA and problems relating to their
China business through our Business Helpline (2121 2211). &

Alex Fong is CEO of the Hong Kong General Chamber of Commerce.
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Works of World-acclaimed Photographer Kan Hing-fook

Thirty famous works of internationally-acclaimed photographer Kan
Hing-fook have gone on display at Hong Kong International Airport.
The exhibition, housed in the departure hall aisles A and K in Terminal 1,
will run until the end of this September.

Born in Hong Kong in 1921, Mr Kan Hing-fook studied painting in
Shanghai School of Fine Arts under Liu Haisu and Zhang Chongren,
two world famous art masters. Mr Kan obtained the honour of being a
cornerstone member of the Photographic Society of America and
received his first award in the International Photographic Salon in
Singapore at the age of 30. Water Palette (below), one of his critically
acclaimed photos, was granted Gold Medal Award of the VIII
International Salon Photographic Exhibition in 1954, making him the
first Chinese to receive the award. The photo was also chosen as a
classic photographic work in China in the 20th century by the

Promotion of National

Cultural Commission of the
Ministry of Culture.

Mr Kan travelled
throughout China and the
world, including deserted

HKGCC Members can send their news to editor@chamber.org.hk
The Bulletin has the unencumbered right to edit and publish
contributions as it sees fit.
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mountainous area and
remote villages, to capture

=)
1

the natural scenery and

human stories.
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BA Launches ‘On Business’ BEBM 1921 FEFELE - XN DEEMERER - AEFZEZEMRS
Programme for SMEs BRERERFC - hRNFE 0 AK  CEERBZRRERIEQREERE - 1
British Airways has launch an RTINS R DB - AR E R EEFEP L BT - 1954 F - BEES
“On Business” corporate travel 1E OKRMnER) BEE/\ERRHE DS /\’i’i BAEMENESZIERE » OK
reward programme for SMEs in REER) BEEPEXEHRERE L EGHER - T HATEZLHARP(FR
Hong Kong. The scheme allows

companies to earn points in all ATHEBASUREETER GEREFEEAOTIHILUAZTRZREN - BRA
four cabin classes on every British ABFFEZEE LR RFTRRREAAE o

Airways flight, which can be

redeemed against reward flights

and upgrades. British Airways REIMZ#H On Business 1 ¥ itz 5% & a1 &

Executive Club Members can also HAAFR BAE PN EHEH On Business & %5k

earn Asia Miles for themselves in BEREE - EEXAERERMEFMERMM

addition to On Business Points for BE o ERIBEEE S MRS EBENARE

the company. B o HE BIELED Executive Club B B TR
HEA EHNE2E] 285 - BAER On

The scheme is open to any Hong Business T E| A QA RIHEEES) REESEH -

Kong business with two or more

travelling employees. To register, CEASRBAUFIMEIRMNET  BUSHNLEEAHE - ARAELHE  FF

visit ba.com/onbusiness A ba.com/onbusiness °
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Developing Countries Most Concerned About Need to Combat Climate Change

The HSBC Climate Confidence
Index shows that people in
developing economies exhibit the
greatest concern, commitment
and optimism towards the
problem of climate change, while
people in developed economies
show the greatest indifference,
reluctance and fatalism.

Overall, the survey reveals that
citizens of China and India are
most optimistic that the
problem of climate change can
be overcome, while those in
France, Germany and the U.K.
are least optimistic that a
solution will be found.

The research, based on a sample of 9,000 people in
nine countries and across four continents, also
demonstrates that:

- Climate change is having a significant impact on
public opinion in the developing countries
surveyed. Around 60% of respondents registered a
high level of concern in China, India, Mexico and
Brazil, compared with only 22% in the U.K. and
26% in Germany; and

- People’s assessment of their commitment to
tackling climate is higher in developing economies.
Around 47% of people indicated high levels of
personal commitment to combating climate
change in India and Brazil, compared with only
19% in the UK.

The index also highlights the emergence of
so-called ‘green rejection’ in the developed world
- a rejection that climate change is a problem, of
solutions to it and of the institutions proposing
them. Green rejection is strongest in the U.K. and
Germany, where respondents were among the
least engaged and optimistic about the challenge.
In the U.S., respondents were by far the most
confident and optimistic of all the developed
economies surveyed.

Visit http://www.banking.hsbc.com.hk/hk/aboutus/
press/content/07jul13e.htm for more information.
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Re-use, Reduce and Recycle —
Office Waste Solutions

Wiaste is a problem that affects all societies, and
Hong Kong is no exception. The increasing
accumulation of all types of waste will result in
Hong Kong running out of landfill space much
sooner than anticipated. According to the
Hong Kong Environmental Protection
Department (EPD), the remaining landfill
space will only last six to ten years if waste
levels continue to rise at the current rate.
Identifying sustainable solutions is a must,
otherwise, within the next decade, Hong Kong
could face the crisis of having nowhere to
deposit the waste it produces. All of society has
arole to play in reducing waste, and those who
manage offices and are subsequently responsible
for disposal of office waste are no exception.

In 2005, commercial waste in Hong Kong
totalled 690,000 tonnes, or 14% of all waste
produced in the territory. Most offices can
reduce the waste they generate or establish

better uses for the waste they produce.
According to Ellen Chan Yinglung of the
EPD, “waste reduction should be done just
like a habit, like brushing your teeth or
washing your hands.” It is worth noting that
industries that make up the built
environment are responsible for more than
their fair share of waste produced with
construction waste accounting for a
whopping 37% of all waste produced.
However, some companies, both producers
and users of potential waste, have devised
ways to minimize their potential impact.

Wilkhahn, an office furnishings manufacturer
has come up with several ways in which a
company can reduce the amount of waste it
produces, one of which being to introduce a
scheme where it will buy back unwanted or
used furniture. However, it will only become
involved in a buy back once it can confirm
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the furniture’s origin. If the product in
question is from a Wilkhahn collection or
source, it will buy it back because it would be
familiar with the raw materials that were
used in the product. If the furniture however,
comes from a source other than theirs, it will
only buy back if it knows the material
composition of that product. This is a cost
saving and eco-friendly solution that not
only benefits companies who are looking to
dispose of unwanted furniture but also the
environment, as all materials will be re-used.

According to Kamlesh Malkani, Regional
Manager, Wilkhahn, NE Asia and India, “all
Wilkhahn furniture is extremely recyclable and
all tables and chairs have environmental
stamps.” He further states that another major
aspect of his company’s environmental
solutions is to create simple products that are
never over-engineered, which mirrors
Wilkhahn’s aim to “design durable products, to
increase their value in use and to reduce waste.”
For example, by taking a chair and removing a
few screws, you can install a new seat or arm-
rest and all you need is a power-drill. All the
products were created with disassembly in
mind and can be easily refurbished, repaired -
‘Method
BEAM), which
‘was launched to

and re-used even after a long period of time.

Going “green”

More companies are becoming “greener” these
days particularly in the Asia-Pacific region, the
trend being most strong in Australia, where
the government is raising the bar in
environmental standards and has introduced . o
the Green Star programme. This voluntary TR el
rating system for buildings, similar to 1 v
Greenmark in Singapore or HKBEAM in

Hong Kong, involves a holistic team approach, ;
where client, developer, project manager, & I
designer/architect, builder and every supplier
and trade associated with the finished product
works on delivering a greener product. The
scheme has many different rating methods
such as the Office Interiors Rating Tool, which
aims to promote integrated thinking within  ldl ? i

model to

i - optimize design

1 | coordination and
produces accurate
material estimates to
il significantly reduce

|{ if il construction waste.
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the design and construction industry, raise

ecological awareness within the industry and
reduce the environmental impact.

Raising awareness

Positive steps towards raising environmental
awareness are also taken in Hong Kong, even
though the government has frequently been
criticised for not implementing more stringent
waste management legislation. For example,
the levy on waste disposal has been delayed for
10 years and will not be implemented until
2009 — though obviously companies who
prepare themselves with environmentally
friendly initiatives prior to that date will be
better positioned to minimise its impact on the
bottom line when the time comes.

According to Philip Stride, Director,
Sustainable Solutions Ltd, a company that
creates recycling bins for paper, plastic and
aluminium cans, pretty much any other
country is doing better than Hong Kong in
terms of waste management. He gives Taiwan
as a good example of a location where waste
disposal has been taken more seriously.
Companies and individuals are levied on the
waste they produce and in one programme at a
housing estate households were required to
buy special bags for waste disposal.

In Hong Kong, voluntary schemes have been
preferred. Many companies may not know that
in Hong Kong, the EPD has introduced the
WasteWi$e scheme, a program to help
companies protect the environment by offering

JOE BURBANK/KKT

free advice on ways to reduce and manage tl
waste they produce. The EPD sees the schen
as an opportunity for businesses to
benchmark their commitment towards
environmental protection through waste
reduction. By joining and fulfilling scheme
requirements, WasteWi$e members can enjc
many benefits including the use of the
“prestigious WasteWi$e Logo.” Other benef;
to joining the scheme include: cost savings,
free advice on waste reduction practices, an
publicity of waste reduction achievements.
However, says Mr Stride, “I could sign up
tomorrow and they wouldn’t be coming
round to see how much paper I was saving.

Electrical and electronic waste

Another scheme which addresses the
problems created by electrical and electron
waste is Hong Kong’s Recovery Programma
for Waste Computers and Waste Electrical
and Electronic Equipment. The programm
targets the public and also businesses.
Companies are encouraged to recycle Wast
Electrical and Electronic Equipment (WEE
and the process is as easy as arranging a
collection date with the programme’s
organisers or supporting organisations.

The common perception is that waste

reduction is synonymous with recycling, b
the area is much more complex than that -
avoiding the generation of waste in the firs
place and minimizing waste should also be
part of a waste reduction strategy. That sai

minimising electronic waste may be a
difficult task.

Stephen Fry, Executive Director, PTS
Consulting, says that “Unlike furniture, the
is no drive for IT reuse.” However, banks o
major organisations may have in place
programmes whereby they will destroy
information stored in the memory of the
computer equipment and once the compu
is rebuilt it is given to schools or hospitals.

Office IT infrastructure, such as cabling,
desktops, telecoms and network equipmen
causes more WEEE problems in offices.
Mr Fry says that while cabling is not such a
problem, as copper is recyclable, phone syste
may be the hardest to deal with, because they
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usually get replaced every 10 to 15 years by
which time, they have become outdated and
nobody wants them. Keyboards and monitors
tend to be binned as well. In addition, network
equipment is often upgraded as companies buy
new hardware and keep updating the software.

IT refurbishing may seem like a good idea
from a cost and waste minimisation
perspective, but Mr Fry believes that IT
products have become so commoditised that
it is easier to buy brand new machinery than
replacing old parts. “IT manufacturers should
follow the examples of car manufacturers” he
said, further adding that methods for dealing
with the problem should be tackled at the
design stage as “recycling is only curing the
symptoms but not solving the problem.”

Jean-Claude Vanderstraeten, APJ Environment
Director, Hewlett Packard, is of a different
opinion, “First of all we must realise that
what comes back to us are probably
products from the commercial sector which
are five years old or more; so the products
which are coming back to be disposed of are
products that were designed five years ago.
The question doesn’t really apply on how
well we are designing now and that doesn’t
help our recycling today, we're still recycling
products for which design consideration
might not have taken into account the fact
that we need to take care of the end of life
aspect of the products.”

Solving the end-of-use dilemma

The core of the “end of use” dilemma lies in the
fact that streams of new computers, servers,
monitors and other devices are pouring out of
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factories, but the same amount of old
equipment is piling up in mountains of WEI

Hewlett Packard has tried, over the years, t
find viable solutions to this dilemma. Besi
Japan, Taiwan and Korea, where the returr
electronic products is legislated, HP offers
voluntary take back programme to their
commercial business customers. It is a
programme where any HP business custor
can connect to the HP website and fill in a
collection request form which automatical
gets into the HP system and triggers an
instruction for a local logistics company tc
pick up the products within five days.

There are some conditions says Mr
Vanderstraeten. “We require a minimum
volume of one cubic metre and we don’t
accept broken monitors, but the service is
free of charge to the commercial businesse
that are located around metropolitan areas

Customers wanting to become greener are
presented with HP leasing services. That w
customers can lease the product (compute
printer, etc.) and at the end of the lease th
product is automatically returned to HP.

Other solutions are also offered to custom
such as the option to recycle HP inkjet or

LaserJet cartridges and rechargeable batter

Green is trendy

“These days it is common that customers
would like the supplier to help dispose of t
used equipment when they purchase a new
one,” says Raymond Ho, Director,
Environmental Management, HP North A
This is borne out by the numbers — in 200!
HP took back 1,500 tonnes of waste
compared to 3,000 tonnes in 2006. While
some of its customers may not be aware of
the existing solutions for dealing with thei
office waste, there is an increasing number
customers who want to know more about
ways to deal with their waste.

It is not just the responsibility of the
producers of office equipment we should
bear in mind, but we should also consider
end-user responsibility to find solutions o
make use of the already available solutions
reduce, minimise and recycle office waste.
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Types of Solid Waste Disposed of at Landfills in 2005 |

Note: Figures may not add up to total due to rounding off.
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This article first appeared in RFP Magazine,
the first magazine for occupiers of and
service providers to commercial property in
Asia. For more information about RFP visit

www.rfpmagazine.com.

EXE#P (RFP Magazine) ° ZFIYNA
EABREMNBERFHERRRFHERM
ARAAREE - HRIRFP BE1E - SRR

www.rfpmagazine.com °




26 | Economic Insights /8 #&&E# | TheBulletin THAT] AUG 2007

Dollar Down

By David O’Rear BXXfi

Anyone commenting on the situation inevitably use
phrases related to the dollar’s “drop,” “decline,” or
“depmim""and often without reference to any
counterpart such as the yen or euro. It would hav
been equally accurate to say “my, hasn’t the peso
soared against to dollar this week” as to compla
about dollar droop. Yet, few did.

The first two graphs show how the dollar has
fared — not well — against a barrel of oil and
bundle of baht, since the beginning of this

- year. Two things are evident: first, the

The greenback is gr\c'ianing, the dollar movement is extreme, rather than nomin

is dying. Well, that’s the m—s\ummer and second, the dollar is moving the sam

™

plodding old water buffalo the world has

view, at least, and since currenc way against both indicators. This would

markets make equities look like tend to support the notion that it is the
dollar (rather than something else) th:
probably moved on by the time you read is moving.
this. But, for a few weeks time around the
middle of this year, the US dollar seemed

to be in free fall, but then found one of

Or not. In comparison to a range o
counterpart currencies and raw
those inexplicable resting places where materials, the dollar’s results have

buyers and sellers could agree on a price, at been mixed. The dollar has been

least for the moment. fairly stable in terms of the
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The US Dollar's Decline vis-a-vis Oil
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venerable Swiss franc, losing only about 5% of is
value from peak to trough this year. The Australian
and Canadian currencies have shown strength,
about the same as gold. Platinum and silver,
however, have been the out-performers against the
greenback. The Thai baht is something of a special
case. It has soared despite political uncertainty and
capital controls, mainly due to strong trade and
investment inflows and relatively high interest rates.
The last two graphs show the extent to which the
dollar has fallen in the first part of this year.

And then, there’s oil. Supply constraints, speculation,
a perception that nothing positive is happening in the
Middle East and the prospect of a unilateral U.S.
pullout from Iraq have pushed oil into the upper
$70s. OPEC is pumping about 3.5% less than it did
last year, a million barrels/day reduction. Output
from Nigeria has been hit by insurgent attacks, too,
and there is rising concern about the possibility of a
disruption of supply from Iran.

And then, there’s the U.S. itself. Although fiscal
deficits are smaller than a year or two ago, they
remain among the largest on record. Interest rates
haven’t moved in more than a year, and while
inflation has remained comfortably below 3% in the
past year, there are expectations that it will rise on
dollar weakness and high oil prices.

If the US dollar continues to weaken (possible), and
the Hong Kong dollar peg holds (highly probable),
the combination of high oil prices and the rising
renminbi may push up our own inflation rate
beyond 3%. Even if the dollar doesn’t weaken
further against the other major currencies, we still
should expect higher consumer goods prices over
the medjum term, based on the enormous volume
of what we buy from the Mainland and other areas
where exchange rates are rising vis-a-vis the dollar.
The good news is that rising prices are a whole lot
more enjoyable than deflation. ¥&

David O'Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
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- AmMed Cancer Center
f«ﬁ*%ﬂ%ﬁ#@

In Jordan,

Dr. Loh K. T., Kevin
FESlTREE 4

Specialist in Medical Oncology
A% iEE B B R E %, MBBS(HK),FACP,
FRCP(C), Diplomate - American Board of
internal Medicine and Medical Oncology

Kowloon

Dr. Choy T.K., Damon
BETRY

Specialist in Clinical Oncology
BRIKAE A B S & &£, MBBS (Sydney),
DMRT (London), FRCR Clinical Oncology
(UK) FHKAM, FHKCR

In affiliation W|th

g ‘\; MEMORIAL SLOAN-KETTERING
£ CANCER CENTER
L BOFRAEREELE SO

s
i

Dr. Wong K. M., Kevin
BERREE

MBBS (Sydney), FRACR
ANERMHBERRR L

Wishes to announce the commencement of their practice at Pearl Oriental Tower,
13/F., 225 Nathan Road, Jordan as from 18 August 2007, SATURDAY

For consultation & Appointment:
Tel: 2302 0730 Fax: 2303 0321
Email: info@ammed.com
Website: www.ammed.com
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This management diary is an ideal gift EBRABETHRAEBHTERITRE
for yourself and your clients. Designed % K18 ﬁ %W BEH - AR BERKE

to match the Chamber’s corporate wEe B¥ LR 8 mE A&
colours, this diary comes in Chamber %?l% é ’ ﬁﬁ?ﬁ KB - AP BER
flowing grey with a red spine. It is EZEH BREEERDPESAKEBA
packed with essential information for W BEHE MELwBERR
doing business in the Mainland and TNEEEFRG  BBRERESR -
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Hong Kong, including

important telephone
numbers — government
offices, consulates, airlines,
hotels and banks in Hong
Kong — as well as IDD
codes, conversion guide,
international time zones and
international holidays, among

other details.

S arteg

ORDER FORM iTHE &
2008 Chamber Diary Fi8 BB HE

| wish to order (quantity) 2008 Chamber Diary at HK$128 per copy. Total HK$
AABRETHE A2008FEREBEALE  SAEE128B T - BEA BT o
Delivery can be arranged at additional cost. 3¢ RS EZEIMNKE ©

Name £ 43 : Telephone &3 :

Company A &) : Fax {;i;g :

Address bt

Total amount on cheques; Z48%% HKS$# T
Personalization HK$13 per name, minimum charge HK$300. Deadline: 14 September, 2007.

ABIREEBREORE - SEEH13BT - RIELHEI008B T #.EBH - 2007498148 -
(Please write in block letters. In English: Not exceeding 25 characters including spaces. 3 fHF{#1EE - F A #ZiB5EH X E o)

(For more than one diary with different names, please use a separate sheet of paper.

WERLTRAR/DAREHE  FSHHERAE o)

Please send this order form and your crossed cheque made payable to The Hong Kong General 7>
Chamber of Commerce, to: The Hong Kong General Chamber of Commerce, 22/F, United Centre, (AN
95 Queensway, Hong Kong. Attn. Ms Tina Ng. Enquiry: 2823 1227.

BASTHENS BRNSEE (XEATARL [RURBR]) —gSEte@Esta—To28 T a e
?éﬁ%ﬁkﬂ FME o B 0 2823 1227 ©
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Meet James Tien
H

L1ZER

The Bulletin: You’ve been actively involved in the
Chamber for almost two decades, what has been your
most memmorable time?

James Tien: I guess that would have to be the two-
year Chamber chairmanship during pre- and post-
1997. In those days I did a lot of interviews with
reporters from around the world who all asked: did
the Chamber have confidence in Hong Kong? Do |
think freedoms will be curbed? etc. A lot of
businessmen were also concerned about whether
the one country, two systems would work, and
whether the freedom of speech and freedom to
protest would be curbed. We could only rely on the
Basic Law to uphold the one country, two systems
at the time and let action prove that it could work.
So there was so much going on in those days, even
the changing of the directorship when I hired Eden
Woon, who helped us for almost 10 years.

JT: I don’t think I got into politics intentionally.
When I first came back to help my father in 1971,
we were one of the largest trousers manufacturers in
Hong Kong. He said he needed some help in the

factory, the reason being he was getting more
involved in the Textile Advisory Board, especially
around the late sixties and early seventies, and he
was also getting involved in government.

He was appointed to the Legislative Council
between 1975 to 1985, and so, as father and son, v
naturally talked about business and everything els
that was happening in Hong Kong over dinner.
guess that is how I got interested in politics. I got |
first true taste of politics when the government
appointed me to the Kwai Ching District as a dist
board member.

JT: I really would encourage more businesspeoy
to enter into politics; [ mean in today’s context
a member or Legco, not just on an advisory
council. I really do think our younger generatio
should get into politics, either by running for
functional constituency seats like HKGCC, or
direct election later, because if not we are just
giving up what makes Hong Kong successful — ¢
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high degree of autonomy which the one country,
two systems makes possible. But the difficulty I
find is the more democratic Hong Kong becomes,
the more time consuming politics becomes. And
Hong Kong businessmen whom I know well are
very particular about efficiency — they don’t want
to waste any time, which is how they became
successful. If you have a 10-hour meeting, or 20
members all saying the same thing for 20 minutes
each, that doesn’t go down well with them, but
that is the democratic way.

JT: Hong Kong politicians are really on the side of
the people and against business. They keep
emphasizing the point of redistribution of wealth,
with their favourite saying being the gap between
the rich and poor is widening. Their idea of
alleviating the disparity is by having the rich pay
more to the government to give to the poor.

[ won’t blame them for their simple analysis of the
situation. It is difficult to tell them that because of
the immigrants we have taken in over the past 10
years, who are basically grassroots people, the
number of poor people in Hong Kong relative to the
rich is growing. But if you look at the poverty
statistics, people are not poorer than they were 10
years ago; it is just the rich got richer. Government
statistics also show that the middle class has shrunk,
because about one-third of that reduction went to
the upper class, while two-thirds went into the
working class. That is the reason that pushed the
widening of the “Gini Coefficient.” Fortunately,
what the Chamber always emphasises is that when
businesses do well, more jobs will be created, which
means society will also do well — which is now the
case with the very low jobless rate.

B: I

JT: Article 23 is written into the Basic Law. All
countries have a national security law. Under British
rule, we had to abide by the U.K’s national security
laws. So my feeling is that under the Basic Law, and
as a responsible SAR, we will need to enact Article
23 sooner or later. If you ask me is there any
urgency to enact it, I would say no. We do not have
Article 23, and it has not created any problems for
the motherland. Donald Tsang also said during his
election campaign that it is not high on his agenda,
but sooner or later we will still have to do it.

B:

JT: My top concern, as a businessman and for
sustainable development, is our air pollution, of
which our Chamber is now the champion. This is
not just a business concern, nor just a Hong Kong
problem. As you know, the number of expats living
in Hong Kong is declining. There are several reasons
for this, including direct access to cities in China,
which makes it cheaper and more convenient to do
business. That said, I really think this air pollution —
which you can tell just by looking out of the window
— is really affecting our population’s health and our
economic health. We really need to secure the help
of the Central Government to discuss with the PRD
potential solutions to the air pollution problem.

Second, we need to create more and better jobs for
the grassroots. That is why I suggested Hong Kong
develop a gaming complex on Lantau Island,
featuring spas, casinos, etc, but not on the scale of
Macau, which has showed that these industries
create a lot of service industry jobs for low-skilled
workers. My assessment is people do not want to be
on welfare. They want to get a decent job, but given
that their skills are related to the lower-knowledge
base, that is difficult. Wearing my other hat as
Chairman of the Hong Kong Tourism Board, I
believe the diverse range and high number of jobs
created in the tourism sector will create decent jobs
for non-knowledge based workers. Unfortunately,
the government won’t go for the gaming complex
idea on Lantau, which could help create between 20,
000 to 50,000 decent jobs for low-skilled workers.
Doing so would also help solve the problem of
making Hong Kong a more cohesive society.

Third, as I am a politician, having no party politics
is unheard of in the world. You simply cannot have
one man come out and say ‘I am now directly
elected, without belonging to a political party,
because after securing the job, where are you going
to find your ministers? You cannot simply co-opt
your friends or put an advertisement in the
newspaper. In mature democracies, each political
party has all the talent they need to form a cabinet.
This is not the case in Hong Kong. This time Donald
Tsang had such difficulty in filling some of the
ministerial posts that he had to revert back to civil
servants. I think this is not the right approach,
because we want civil servants to be political
neutral. I really think this will not be able to work
for the long-term development of politics leading to
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universal suffrage of both the Chief Executive and
Legislative Council.

B: There has been talk of promoting Hong Kong-
Macau-PRD as a tri-destination tour, how realistic is
that proposal?

JT: Certainly Hong Kong and Macau would work for
the long-haul market as part of a multi-destination trip,
and I think Hong Kong and Macau should be viewed as
one destination. But long-haul passengers probably
wouldn't have time to visit the PRD as they tend to
spend two or three days in Hong Kong, then go on to
China’s famous sights in Xian, Shanghali, Beijing, etc.

B: What should Hong Kong be doing to encourage more
repeat visitors?

JT: Currently, the HKTB is emphasising on business
travel and family travel. If we establish Hong Kong as
the cosmopolitan capital of the Far East, Hong Kong
will be on people’s minds. It’s like when you go to
Europe, Paris and London are always on your mind.
So we hope that when long-haul visitors come to the
Far East, Hong Kong will be considered as a must-
visit destination for them while they are in this part
of the world.

B: You are considered something of a wine expert,
which are your favourite wines?

JT: I still prefer French wines, even though the euro is
very strong at the moment. If you look at new country
wines from Chile or New Zealand or Africa, they are
very good, but because they are smaller producers,
and also because there is a lot of hype going round —
which also includes certain brand names of American
wine — they are as expensive as French Bordeaux first
growth. Personally, I would prefer the taste of French
Bordeaux first growth rather than similarly priced
wine out of the new countries.

B: What is your greatest ambition?

JT: I guess, when I started out, I never really had a
certain ambition. It seems that once I start doing
something, it naturally leads to something else, and I
am happy that — at least in my own view — I have
done something for Hong Kong. If you press me to
name one ambition, I guess I would have to say to
retire soon and find time to relax with my family, my
grandchildren and to enjoy life. The three issues that
I mentioned I am concerned about are also part of
my wish that my grandchildren will also be able to
grow up and live and work in Hong Kong, because
Hong Kong, in my view, really is one of the best
places in the world to live. ®&
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Conversation with General Committee Member Stanley Hui
Stanley Hui (centre), HKGCC General Committee, and CEO of the Airport
Authority Hong Kong, exchanges views with members at the Chamber’s
‘Conversation with a General Committee Member’ forum on July 11. To
encourage a free and candid exchange of views, the event was for Chamber
members only and off the record.
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Asia/Africa

Dr Victor Fung, Chairman
of Li & Fung, spoke at a
joint luncheon with the
Hong Kong Japanese
Chamber of Commerce
and Industry on June 25
about opportunities in
China, in particular for
Hong Kong and Japanese
service providers.

Shahil Ramchurn,
President of The Hindu
Business Chamber in
Mauritius, lead a delegation
to the Chamber on June 26.
Chamber CEO Alex Fong
welcomed the delegation
and discussed trade
opportunities in Africa for
Hong Kong businesses.

Alaudeen A Alaskary,
Saudi Arabian Consul

General in Hong Kong, paid
a courtesy call to the
Chamber on June 28 and
was received by Dr Lily
Chiang, Chamber Chairman,
and CEO Alex Fong.

China

Lin Chaorong, Vice
Chairman, China Council
for The Promotion of
International Trade, Panyu
Branch, called on Chamber
CEO Alex Fong on June 21
to exchange ideas on
further cooperation with
the Chamber.

Catherine

Miao, Director

and Chief

} - Partner, C & I
\ Partners,

spoke at the Chamber’s

“Transformation and

B=EHE

USEEEEGRSSE o

Upgrading Roundtable
Luncheon Series” on
June 29 titled “Processing
Trade in China: The
Impact and Strategic
Reaction.”

Dr WK Chan, Senior
Director for the Chamber’s
Business Policy Division,
attended a meeting on

July 11 of the Greater Pearl
River Delta Business
Council, as alternative
member to former HKGCC
Chairman Anthony
Nightingale. After the
meeting the council
released its study report
entitled “Implications of
Mainland Processing Trade
Policy on Hong Kong.”
Chamber CEO Alex Fong
was a member of the task
group leading the study.

Xia Bin, Director Gene
Senior Research Fellow,
Financial Research
Institute, Development
Research Center of the
State Council of the PR
called on the Chamber
July 12 to exchange idez
with Chamber CEO Ale
Fong on how to make u
of Hong Kong as a
platform for helping
Mainland enterprises er
international markets.

Europe

Djilali Kohli, Director of
Subsicom Sprl, and Hilde
Nuyts, International Staf]
Member of the Voka-
Limburg Chamber of
Commerce from Belgiun
paid a courtesy call to the
Chamber on June 22. Th
were in Hong Kong as pa
an economic mission hea
by Belgian’s Prince Philip

| Mouneer
Agbariya,
Director, A
& Pacific

3 Division,
Ministry of Industry Tra
& Labour, Israel, and Da
Ben-Eliezer, Consul Gen
of Israel in Hong Kong,
called on the Chamber o
June 27. Chamber CEO
Alex Fong welcomed the
visitors and discussed
business opportunities fi
Hong Kong in Israel, anc
possible future co-opera
between the Chamber ar
the Consulate.

Official representatives f
the Consulates General
Finland, France, Poland
Russia and Turkey had
individual consultations
with members at the
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Chamber’s
European Trade
Commissioners/Consuls”

Meeting with

on June 28 to answer their
questions on doing business
in their respective countries.

Gus Franklyn-Bute,
Investment Consultant
from InvestHK in London,
and Sonia Yao, Manager of
Business & Professional
Services, visited the
Chamber on June 28 to
learn about the Chamber’s
membership and to discuss
how the two organizations
could promote investment
and business opportunities
to companies overseas.

Thinex Shek, Senior Manger
for the Chamber’s Business
Policy Division, gave a
presentation on Project
CLEAN AIR to 100 students
atthe Hong Kong Institute of
Vocational Training in Tsing
YionJune22.

the"Chamber’s
June 25 roundtable
luncheon titled “Hong
Kong’s Air Pollution —
Within or Out of Our
Control” how locally-
generated pollution is as
important if not more so
in accounting for the poor
air quality in Hong Kong.

Raymond Fan, Deputy
Director of the
Environmental Protection
Department, met with the
Business Coalition on the
Environment, for which
the Chamber acts as

secretariat, on June 29 to
discuss Hong Kong’s waste
management problems.

Oscar Chow was elected
Chairman of the
Chamber’s Environment
Committee at its meeting
on July 11, while Cary
Chan and Glenn Frommer
were elected Vice
Chairmen. During the
meeting, Anissa Wong,
Director of
Environmental
Protection, updated
committee members on
the government’s
environmental policies.

[ndustry and SME

Allan Chiang, CEO of the
Hong Kong Design
Centre, met with
members of the Industry
and Technology
Committee on July 5 to
discuss strategic plans of
the design industry.
During the meeting, the
committee also re-elected
Dr Cliff CK Chan as
Chairman, and Edmond
Yue as Vice Chairman.

Service Industries

The HKCSI Executive
Committee met on June 21
to review the latest
progress of the WTO Doha
Round. The committee
also welcomed Angela Lee
who succeeded Rosanna
Law as the Trade and
Industry Department’s
representative on the
HKCSI.

Following deliberation
among members of the
Digital Information and
Telecommunications
Committee, the Chamber
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submitted its response to
the government on the
Review on Administration
of Internet Domain Names
in Hong Kong on June 22.

Martin Wheatley, CEO of
the Securities and Futures
Commission, led a team to
meet with the HKCSI
Financial Services
Committee on June 25 to
discuss the relevant action
agenda in financial services
arising from the Economic
Summit on the 11th Five
Year Plan. Following the
meeting, the committee
elected Leland Sun as
Chairman, and Anthony
Wu as Vice Chairman.

The newly formed HKCSI
study group on education
and manpower held its first
meeting on July 5. The
group is led by the HKCSI
but includes representatives
from other relevant
Chamber committees

such as the Manpower
Committee. At the meeting
the group heard a
presentation by a team
fromthe Chinese
University of Hong Kong
on Mainland youths’
aspirations for overseas
education.

The first meeting of the
Chamber taskgroup on
statutory backing for
listing rules took place on
July 12. The group, led

by the Economic and
Legislative Affairs Division,
is chaired by Chamber
Deputy Chairman Andrew
Brandler.

HKCSI Executive
Committee decided to
discontinue publication
of its Servicing Economy
Newsletter, following the
Commerce Industry and
Technology Bureau’s
decision to withdraw
sponsorship. &

Clean Air, Clear Choices

Dr Edgar Cheng, Chairman of the Council for
Sustainable Development, spoke at the
Chamber’s roundtable luncheon on July 4 on
“Clean Air, Clear Choices.” This was the first in a
series of events that the Chamber is organizing as
part of the Council for Sustainable Development's
latest public engagement programs.
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The Chamber helped to co-organize and
supported a number of Mainland trade and
investment promotions recently. These included:

Hong Kong-Shaoxing Economic and Trade

Cooperation Seminar.

Dinner with the Hunan Governor, Zhou Qiang, for
the Hong Kong business community.

Yangguang Investment Environment Promotion

Seminar.

Wuxi-Hong Kong Service Industries Cooperation

Seminar.

Dinner with the Chinese Communist Party

Committee of Xi‘an Secretary General, Sun Qingyun.
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Visit us online today to see
what you've been missing!
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China, the Americas and Hong Kong

A Chamber “Business Connect with
China in a Rapidly Globalising
Economy Series” seminar took place
on June 22 under the banner:

“China, the Americas and Hong Kong.”

Distinguished speakers from

Hong Kong, Mainland China and the
United States shared their views on
trade development, economic
forecasts and challenges facing the
three trade partners.

At the seminar, Laurent Charbonnet,
Acting Deputy Consul General of the
USA, and Yiping Huang, Managing
Director and Head of Asia Pacific
Economic and Market Analysis,
Citigroup, shared their views on future
Sino-U.S. relations, and presented
members with their economic forecast
for the region.
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Speakers on the second panel, Stewart
Ballard, Chief Commercial Consul of
the USA, and Patrick Cheung,
Chairman, QED Global Limited, spoke
on sustainable development, and
potential opportunities for members in
the environmental and energy sectors.

On the concluding panel, Janie Fong,
Director/Managing Director, California
Association of China & HKSAR Ltd /
East West Bank; William Chu, Director,
State of North Carolina Asia/Pacific
Office; and Professor Tony Eastham,
President & CEO, HKUST R&D
Corporation Ltd, discussed how
members could benefit from
outsourcing their R&D needs to the USA.

Members can listen to the full seminar at
iBulletin: www.chamber.org.hk/bulletin
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HKGCC's Industry and Technology
Committee Chairman Cliff Chan
(left) receives a small memento
from Mr Lau.
ERALEOLHEIERMRESR
THREREREL (£) BRL2m -

Over 1 million Hong Kong residents signed a
petition in 1986 to protest against plans to
build China’s first nuclear power station at
Daya Bay, 50 kilometres north of Hong Kong.

Since the first two pressurized water reactors
went on stream in the spring of 1994, their
operation has thankfully been uneventful.
An army of technicians, police, and PLA
troops ensure the facility maintains its
unblemished record.

Steven Lau, First Deputy General Manag
Daya Bay Nuclear Power Operations and
Management Co., Ltd, told members dur
HKGCCs visit to the plant on July 10 tha
20 million people living within a 50km r:
of the facility, one incident would be one
many. He explained that the facility is
maintained on the same principle as an
aeroplane, in that parts in the reactor anc
control room are routinely checked and
replaced after a certain period of time.

Nuclear power generates about 10% of
Guangdong’s electricity, which is expecte
rise to 20% in the coming years as new
reactors come online at Daya Bay. Aroun
70% of Daya Bay’s output is used by Hon
Kong, and 30% by Guangdong Province.
Currently, 54 nuclear power plant projec
have been approved by the Mainland, mc
which will be built along coastal areas, to
the Central Government’s goal that 20%
country’s electricity supply be generated
nuclear plants. Worldwide, 440 nuclear p
plants are currently in operation.
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Adjacent to Daya Bay’s two reactors is Ling Ao
Nuclear Power Station, whose two reactors
went on stream in 2002. Two more reactors
are planned to come on stream in 2010 and
2011, all based on the Daya Bay design.

Mr Lau said a possible eight reactors could
be running at the Daya Bay and Ling Ao
nuclear power stations by 2020, which
should bring some relief to Guangdong’s
power shortages. Last year Guangdong
imported around 20% of its electricity from
surrounding provinces.

Accidents such as Three Mile Island and
Chernobyl are still fresh in people’s minds, and
itwould be unthinkable to consider the
consequences of a similar incident at Daya Bay.

“All nuclear power stations share information
with each other so everyone can avoid
making the same mistakes, because if another
event like Chernobyl or Three Mile Island
happens, that will be the end of nuclear
bower stations around the world,” he said. ¥&

|1 AUG 2007

Members get an overview of
the Daya Bay Nuclear Reactor.
BRESBATRUBKANBIARE
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Getting Innovative & Creative
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| HKGCC, the organizer of the “Innovation ER (2007 BB T %4 - 818 ] HAHIBEN EH
and Creativity” category of the “2007 e BEen T A1e BB NAFER N
Hong Kong Awards for Industries,” BEMBEAOFOHENFEER - 2L A8 T
1% organized a briefing on the marking BHRBIEHREEELRT  CEULZBEES
& scheme and selection criteria of the award BEEORDER  UERCANRBEZE -
at the Chamber’s roundtable luncheon on
> i July 16. At the event, Dr WK Chan, Senior e [RERBXNDAUTEE - BRENRDER
gl Director for Business Policy at the BRAE - AMEMRERTENSE - ERDNAEBR
)15, Chamber, explained how companies can ETAETZ  BEBRFECHREMSSE - MiE
boost their chances of success by learning B SHEMER - TRE—REERENE
from case studies of past winners. B IR
It doesn’t matter if companies are small, EY 4% : www.chamber.org.hk/bulletin
but “we are looking for the smart
companies,” he said. “Even if you decide EHIFEE ARS8 H3H - BREEAFE  FRE
not to enter, you will have a clearer idea of www.chamber.org.hk/inc °

your strengths and weaknesses after

undergoing your internal assessment. That

Winning Product/Service 2006: Love Seeking Tour
Hong Thai successfully identified a market niche to a
specific group of customers looking for companions.
The combination of travel business with friend-seeking
services reflects its distinct character as a unique local
innovation.

BRAES WK 2006 - [ Bk

BREFWEETSRE - EEMA R EMBRT - B0k
ER AHEBSRMENES A LHY (882K - ARS
SRR

in itself is a valuable exercise well worth
the effort of doing.” %&

& Podcast: www.chamber.org.hk/bulletin
The closing date for entries was August 3.

For more details on the awards, visit
www.chamber.org.hk/inc
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Members pose for a
group photo with

Tang Bing-quan (front
row, 5th from right),
Executive Vice Governor
of the Guangdong
government.
BEREREEHAER
B FHER) SRBR -
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Less than two weeks after the Central and HKSAR
governments signed the Fourth Supplement to
CEPA, the Chamber organized a working mission
to Guangdong on July 9-10 to help members
explore new openings created by the latest round
of revisions, especially in the service sector.

Led by HKGCC’s China Committee Chairman
Alan Wong, and Chamber CEO Alex Fong,
delegates exchanged views with officials from
various ministries and businesses operating in the
province. The delegation also visited Chamber
member companies in Guangdong, including OOCL
Logistics (China) Ltd, Jardine (China) Co. Ltd, and
The Bank of East Asia (China) Ltd, to hear
firsthand how they have used CEPA to expand
their businesses in the region.

Guangdong Government’s support for CEPA
During a meeting with the Guangdong Government,
officials expressed their optimism on expanding
future cooperation in services with Hong Kong
businesses, given the vibrant investment and
business environment on both sides of the border.

Guangdong Executive Vice Governor Tang Bir
quan said that CEPA has provided a platform
manufacturing and service industries in
Guangdong to develop, and that HKSAR serv:
companies can work with the province’s
manufacturing industry to the benefit of all px

Many enterprises and financial institutions
the Mainland are optimistic about their
economic outlook, but realize they need to
upgrade the level of their service and
management standards if they wish to conti
their growth. The Vice Governor said Hong
Kong firms can consider partnering with th
developing Mainland businesses to break in
the China market.

In 2006, Guangdong’s GDP exceeded RMB?
billion, representing 12% of the country’s tc
while GDP per capita reached the level of a
developed country at US$3,509. Much of th
growth is attributable to the manufacturing
sector, which has now left the door wide op
for the development of the service sector.
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n=xplores New Opportunities

Chamber Wishes Granted in CEPA V

Hong Kong enterprises in Guangdong

During their meeting with the Guangdong BY Dr WK Chan
Provincial Administration for Industry and

Commerce, members learned that there are The Fourth Supplement to CEPA - or “CEPA V" - is a
currently 2,205 individually owned stores run substantial liberalization package for Hong Kong service

by Hong Kong companies in Guangdong suppliers interested in the Mainland market. Of the 40
Province, accounting for 85% of the total run liberalization provisions introduced under the new CEPA

by Hong Kong businesses in Mainland. package, 24, or 60%, are measures which the Chamber has
Moreover, 57.4% of foreign investment in advocated through the various “CEPA Wish Lists” submitted by
Guangdong is derived from Hong Kong the HKGCC during consultations between members and
businesses. governments of the two sides.

L1

Expanded liberalization of the service sectors The latest package was signed by the then Financial Secretary
under the CEPA package is expected to see of the HKSAR Henry Tang, and Vice Minister of Commerce Liao
these numbers rise further. Also, according to Xiaoqgi on June 29. The agreement opens up further avenues to
companies that delegates spoke to during the market access and business expansion for the service
mission, the time needed for a Hong Kong industries, including Hong Kong’s “pillar industries” of financial
company to apply for a retail license to operate services and tourism, as well as new sectors such as sports,
in Guangdong has been shortened from six to elderly care, environmental services and public utilities. The
three months under CEPA. two sides also agreed to enhance co-operation in mutual
recognition of professional qualifications.
Commenting on the trip upon returning to
Hong Kong, mission leader Alan Wong said the According to the HKSAR Government, some of CEPA V's
Chamber and members were pleased to hear provisions came from the deliberations on the nation’s 11th
that the Mainland fully supports CEPA. Five Year Plan, as detailed in the Final Report of the “Economic
arties. Summit on China’s 11th Five-Year Plan and the Development
“Coming right after the signing of CEPA of Hong Kong.”
Supplement IV, the trip was very useful in
painting a clear picture of Guangdong’s Substantial liberalization
business environment and possible Since CEPA’s inception in January 2004, the HKGCC has
opportunities,” he said, adding that the submitted a number of “wish lists” detailing the business
Chamber would continue to reflect to the sector’s aspirations for liberalization under CEPA. The
Mainland authorities any difficulty that expectations remained largely unmet in the earlier rounds of
members run into when trying to use CEPA. CEPA supplements, with CEPA Il and CEPA Il being mainly

about enhancement in trade in goods. The real breakthrough
Alex Fong, CEO of the Chamber, called the in trade in services began with “CEPA IV" - the third
mission significant because it allowed members supplement signed last year, where substantive commitments

to explore the current business environment in were made in sectors such as tourism and legal services.
Guangdong. To act as a bridge between

members and the Mainland government, as In the former case, Hong Kong travel agents would be allowed
well as to expand service sectors included to conduct outbound tours for Mainland tourists — a ground-
under CEPA, the Chamber will continue to breaking offer for the travel industry, although this would be
organize CEPA working missions to different implemented only on a pilot basis limited to consumers in
Parts of China during the year. %&
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Then Financial Secretary Henry Tang,
and Vice Minister of Commerce

Liao Xiaog;, sign the Supplement IV to
CEPA on June 29, witnessed by
HKSAR Chief Executive Donald Tsang,
and Minister of Commerce Bo Xilai.
ETBRERERABEZEEBHRBEREN
RET @ MHASREZAFABBIERE
ERRER (25) W7aiHED -

Guangdong Province for tours to Hong Kong and Macau.
For legal services, for the first time Hong Kong lawyers
would be allowed to appear in Mainland courts, albeit
only as citizens not as legal practitioners.

The latest CEPA package has taken liberalization in
services even further. The travel agents will now have
the catchment area for outbound tours expanded from
Guangdong to the pan-PRD provinces. Exhibition
organizers will also enjoy the right to organize
“outbound” services for Mainland clients, and if the
exhibitions are held in Guangdong and Shanghai, a
commercial presence there is no longer a pre-requisite.

In financial services, Hong Kong banks will enjoy “green
lanes” when setting up branches in Guangdong and in
other specified regions, and the minimum total asset
requirement for Hong Kong banks to invest in Mainland
banks will be lowered from US$10 billion to US$6 billion
— even more generous than the $7.5 billion proposed in
the Chamber wish list.

The lowering of entry thresholds also applies to other
sectors, such as “medical institutions” (capital requirement
lowered from RMB20 million to RMB10 million) and
tourism operators (minimum annual business turnover
reduced to US$8 million for joint venture and US$15
million for wholly-owned enterprises).

Among the liberalization measures in CEPA V are 11
measures in “new service areas” such as elderly service
agencies (wholly-owned private enterprises allowed in
Guangdong on a pilot basis); environmental services
covering sewage, refuse disposal, air and noise pollution
control, nature conservation and sanitation (wholly-
owned enterprises allowed); public utilities including gas,
heating, water supply and water drainage (wholly-owned

(o S AR 0K S 0 60t
Supplement IV to the Mainland and Hong Kong
~ Closer Economic Partnership Arrangement Signing Ceremony

enterprises allowed for medium-sized cities), sports an
cultural services (wholly-owned agencies allowed), anc
on. These provisions help open up the Mainland mark
to a much wider range of service sectors in Hong Kong

Significant developments

This latest offering in CEPA liberalization is significant
only because the commitments are substantive, but a
considering that all the provisions are now beyond
China’s WTO commitments. In the earlier rounds of
CEPA, a large part of the contents were “WTO-equivaler
that is, the same commitments as China’s Protocol of
Accession to the WTO, but with an earlier implementati
date, thus giving CEPA a “time advantage.”

This time advantage would expire five years after WTO
entry when the bulk of China’s WTO commitments
become effective. Thus December 10, 2006, the fifth
anniversary of China’s accession to the WTO, was the
watershed: prior to that date, a new CEPA commitmer
could be either WTO-equivalent (but with time
advantage) or WTO-plus (going beyond WTO
commitment), whereas after that date, all new CEPA
commitments can only be WTO-plus. If the Central
Government did not want to venture too far out from W
commitments, it could “freeze” the CEPA commitment
and retain WTO as the mainstay of its external trade
policy vehicle. CEPA V could have been little more tha
some minor tinkering with the status quo.

As it turned out, CEPA V is the most comprehensive with
great depth in liberalization of the service sectors — a
genuinely WTO-plus arrangement, and with a big plus. T
has important implications because it signifies a more
assertive attitude in China’s international trade policy: th
it is driven by the country’s own 11th Five Year Plan in
addition to the ongoing multilateral trade dynamics in tt
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WTO. In this sense, the Fourth Supplement to CEPA has
marked a new era in China’s external trade policy.

This new attitude in external trade policy was reflected
carlier this year when China signed the ASEAN-China Free
Trade Agreement on Trade in Services. That agreement
contains liberalization commitments in a wide range of
service sectors that go beyond WTO commitments (given
that the agreement was signed after December 2006, the
commitments had to be WTO-plus to be meaningful).

For CEPA V, although some provisions are equivalent to
that of the ASEAN-China Free Trade Agreement (such as
computer services, translation services, and building
cleaning), all other commitments are beyond the '
ASEAN-China commitments. In this sense, CEPA is the
true herald of China’s liberal trade regime.

Real benefits

Despite the substantive and significant liberalization
commitments, implementation remains a big challenge
for CEPA. Service suppliers in sectors like travel agents
complain of the difficult process in obtaining licenses to
provide services under CEPA. Despite the many wishes
being “granted,” the Chamber’s recommendations on
trade and investment facilitation and on strengthening
the institutions for implementation and conflict
resolution have not yet been addressed. These are all
areas that need to be further improved upon in future.

But CEPA remains an agreement of real and tangible
benefits, not just for Hong Kong but also for the Mainland.
According to HKSAR Government estimates, CEPA has
generated 36,000 jobs for Hong Kong and contributed an
additional HK$5.1 billion in capital investment. CEPA also
created 16,000 new jobs for the Mainland and added
HK$9.2 billion in investment by Hong Kong companies on
the Mainland. These have not included intangible benefits
such as reinforcing closer cooperation between already-
established partnerships in the Mainland. <

Dr WK Chan is Senior Director of the Chamber’s
Business Policy Division. He can be reached at
wkchan@chamber.org.hk

Details on CEPA, including the newly agreed liberalization and
"A“-Operation measures, are available on the Trade and Industry
Department’s CEPA Website at www.tid.gov.hk/english/cepa/
index.html The Chamber Wish List can be found at www.

ch . !
chamber.org.hk/info/china/cepa/cepa_chamber_papers.asp
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HKGCC Vice Chairman KK Yeung (5th from right) presents a souvenir to Yi Xiao Zhun, Vice Minister of Commerce, following a special meeting at the Chamber on July 17 to discus:

ideas for further supplements to CEPA, with a particular emphasis on expanding liberalization of China's service sectors.
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In February 2006, the Chamber and the
Harbour Business Forum organized the first
Harbour Walk from the Royal Hong Kong Yacht
Club in Causeway Bay to Queen’s Pier in
Central. The walk aimed to allow the business
community to examine the real state of the
harbourfront, and hopefully act as a catalyst
for ideas for future dialogue.

Members walk gingerly by
the Wanchai cargo handling
area in February 2006.
EFZH BB E’
i - REBEEREE
b EEHEHME -

“During the walk, it was actually very
difficult to get near the harbour as most
of it was fenced off or used for
government utilities, like pumping
stations and sewage works,”
Dr WK Chan, Senior Director for
Business Policy at the Chamber said.

Now, thanks to an idea raised by
HKGCC and HBF to transform the

A
(8

Vol Ny D
‘!?ﬁ.{f\\é “

former Wanchai cargo handling area int
promenade - a stretch of harbourfront
where members squeezed themselves
between fencing and double-decker bu:
during the walk — has now been transfc
into a “pet-walk” promenade.

“This is a very good example of how, wit
bit of will and minimal cost, areas of the
harbourfront can be transformed for the |
and tourists alike to enjoy,” he said. “Imag
such a beautiful walkway could extend al
the harbourfront; Hong Kong would beco
renowned as having one of, if not the be:
harbour promenades in the world.”

The promenade stretches from the Yach
Club to Wanchai Ferry, but will be
demolished once reclamation work star
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(L-R) The Chamber's Senior Director for
Business Policy Dr WK Chan enjoys a pleasant
walk with his staff Looby Ho and Thinex Shek
along the former Wanchai cargo handling area
to see how their lobbying efforts have paid off.
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The Rise of ‘Chind

Contrary to the hype that India and China

are competitors, there are signs that the
world’s two most populous countries are
trying to work together.

Partha Iyengar, Vice President of Gartner
Research, said this is just one of the many
misperceptions that he and James Popkin,
Group Vice President, Gartner, encountered
while researching their book, “IT and the East”

Speaking at the launch of the Chamber’s
“Meet The Author Series” on July 11,

Mr Iyengar explained that China and India
were perceived by many to be competing for
investments, particularly in the IT sector. In
reality, each economy is like a ship passing in
the night — each excels in what the other lacks:
China in hardware, and India in software.

As aresult, leading edge companies are
starting to develop their IT strategies by
leveraging the advantages of each nation.
However, he said global companies trying to

“While India is the supply service center of the world,
domestically, we are struggling to find staff,” says Mr lye
lyengar & : [EDE#E2ROEBBH RO » BRI LIEE 10
BOAA » |

operate in the region are struggling to
terms with the importance of ‘quan xi
part of the world. Whether through ig
or arrogance, global companies also se
feel India has an unlimited supply of s
engineers and service personnel.

During the one and a half years spent
researching his book, Mr Iyengar said
when he asked foreign investors their
for investing in India, they usually sai
unlimited supply of IT staff.

“One company said if they wanted 3(
programmers they simply contacted :
and they said they could get them the
he explained. “But when we asked an
CEO the same question, he said his b
problem was finding staff!”

Exacerbating the shortage of talent is
IT personnel’s mercenary mindset in
a new job. As a result, salaries are inci
by 20-30% for talent as companies ra
remuneration to stop staff jumping s|

“While India is the supply service cen
the world, domestically, we are strugg
find staff,” he said.
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Some Indian vendors, however, see
themselves as being bigger than just an
outsourcing center, and are now looking to
enter the global market with their

increase the digital divide between the haves
and haves not,” he said. “Unfortunately, the
digital chasm is looking like the most likely

scenario.” ¥&

homegrown intellectual property. Similarly,
Mr Iyengar said that companies in China
which traditionally never invested in R&D,

M. PopKin * Partha Ivensar

“are now starting to drive innovation, instead James M.

of being the back office of the world.”

/,/::/ Win a signed copy' of

The level of their success will depend on how ~ Jg \ ‘IT and the East’
o o oreeprotetionof F % woxmzEm (Tand
intellectual property rights . He believes = ;
protection of IPR is on the increase, but L ey the EaSt>> 1lE g Eq %E % ﬁ g Z’S
rampant copying of products persists. . el
“I believe the 2008 Olympics has the The Bulletin is giving away three copies of
potential to push China into a globally IT and the E"C'St,’ signed by Partha lyengar.
>m to dominant economy, but just as it could be a The-co-ntest is open to HKGCC members
yfrwan key milestone to propel it forward, it could only, and limited to one entry per person. Three
also make it take a step back,” he said. entries will be randomly drawn from the hat and winners
will be announced in the September issue of The Bulletin.
Despite its short comings, Mr Iyengar said Deadline for entries is August 27, 2007.
that investors are still significantly more
reasof.  comfortable about doing business in China Simply complete the entry form and send it to:
i . thanin India. A lack of infrastructure, The Hong Kong General Chamber of Commerce, 22/F, United Centre,
" bureaucracy, and a Communist doctrine in 95 Queensway, Admiralty, Hong Kong. Please mark your entry
government are among the worries investor “Meet the Author Series.”
) java have about India. While China has changed
n agel with the times, India has failed to do so, with (I@EAT) #EH=A (T and the East) 1% Partha lyengar KR EHK & X
r weeh.  China even telling India it needs to update its ARRZERZE  BOFERESN - FEHREBME=MEER - KRERN
ndiat.  Communist ideology to avoid stagnating. NATHK (IHAT) AA% - B AMA2007£8 A27H °
ggest
Industry and academia in India are starting to RAZENEN  UBFEEELHY (it - FHLEE 5 Tk —H0 22
forge links, which should have a significant 18) REFEP [RIEEFART] -
[ndiaf  impact on the intellectual property coming L. = (.
indin.  outof India. Moreover, the 2008 budget, and lr
easing more importantly the 2009 elections will have | Name 2%
se a pivotal say in India’s future development. I Company 2 F &R :
i Address it
ip. . .
If India does everything correctly, then : HKGCC Membership No. & 845
rer of India has the opportunity to become the | Telephone &%
. inform ti ——
ling ! oo ation, communications and
techl‘lology center of the world. If not, it will l (M//inners will be rjo?ified by phorf ind be re?lfired to pick up their book at HKGCC's head office).
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|
l



52| In Review FHEE |

The Bulletin TE Al AUG 2007

PEIMEBFERRARIHT  BERRETR &
METIRAARZHBERIEERAFREK -

Gartner Research g% Partha lyengar &7~ » b

n Gartner £ E @424, James Popkin Ath I8 (F
— (T and the East) ETTIA5E @ FRINRE ME
FEDDRM - A ERREAP—EHF -

lyengar STAEMFEAR 7 A 11 HRER [RIEES
ER5 ] BRERE  R2ARBTEMENZER
SIONEFEBRFHRI - ELRNEMEHRE - A
i BERKEIBSEHK - RERERRET
ENE BB R AR -

HR o BARNEEDHNBEMERRNES -
REMNEARIRRR - N8 R TRAEFEHE
REARMER X B2 EBEERANMREBNE
Bl EAPNEE - TiREENEMNEE &R
REUERLE  2ROCEUFHRRNERERE
HEI M TIZAFRIBEAT -

lyengar stEZ (1T TR — a5 - B
b B RHNEIREEARMBENERENRE - AP
EREREEMRIRHAENEMBIATF -

ffffE . [HPF—REEXRT - RESBBER
P - (BRI — 2 HA R 300 iz java A2 RETE ©
B —REEREBHAEL - MATRRIMERA
e RENBIBATL - |

ENEBMBHIAT KB RIABFALE - MTA
TRROEBNE - &R CEFRSIENLE
BT SHHFEIAE_FT=K-

b3t - [ENE#E 2 IRANEERBEH O - BT
HAEEHEBEREOAT -

R - B ENERBHERRR  BHNAET
/\)%BEEG TERIMNAIFL - RIEFEUAE B 1TE
ERIEE#E (Fan - EE2IRM % © lyengar £ M
R PEMEERAR - EHRZ IR EMEE

N %ﬁéﬁﬁi{ﬁ%’é‘?ﬁﬁiﬁﬁ&é R
PREBRIZT B S -

TR ERE - GEUR R B R & A A 2T
BFUERD o IR - ABFRD HR X EIRE
MBS AR IRR -

fbEt © (2008 FEEH BT EERKE
LB - AT Elﬁﬁ‘i$§% ERX R B B
51 BIRATRE S| BUSEBIR - |

lyengar & ' #FFENTREZE - IREEL
EERENRBEEDNRBINE - REENEREDT
BRRZHER  BEREEBRAERHIZEE o ity
Bl TR A2 B A0 E - M ENE AMSB T AT RER
NESHEHEANHAEERRE  UEEREK

NEHERMEBACHBRIHE SN AR
BRI E R AIE R IOREMEE - 1t5) 2008
W BUBE M 2000 FAEE - IR ENE R R
EERBE -

fhAgs: © [ERAB(EEZEN EﬂFH%ETﬁ@hXPE
BReVER - @A REHRP L - B[R ER2HA
BEBERGRFEA - AI2 ELA%/%%%HME
ATRENET IR » ] &




The Bulletin &% H¥] AUG 2007 | In Review FHEf | 53

Chamber Happy Hour at California
REEEERL

General Committee Members Victor Li and K K Yeung
were among the many members networking and having
fun at the Chamber’s Happy Hour on June 28 at California
in Lan Kwai Fung. Chamber Happy Hour is a great way to
unwind after work and do a bit of networking with other
members and at least two of the Chamber’s General
Committee members. Keep an eye on our Website for

details of our next get-together. See you there! ®&
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Forecasting the weather is an art, and a combination of
sciences. To find out how the two are combined, the
Chamber organized a visit to the Hong Kong
Observatory on July 20 as part of its ongoing
“Government at Work” series. Members had the
opportunity to learn how the observatory forecasts the
weather and issues warnings on weather-related

hazards. The observatory plays a vital role in ensuring

the safety of shipping, aviation, industrial and
engineering sectors by continual monitoring of data in
and around Hong Kong as well as around the world. &

&t
= |
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HKGCC Senior Director for Business Policy
Dr WK Chan (centre) presents WM Leung
(left), and HY Mok, Senior Scientific Officers
at the Hong Kong Observatory, with a small
memento to thank them for showing
members around their facility.
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You won't find music scores or autographs of Wolfgang Amadeus
Mozart decorating the walls of Mozart Stub’n, nor his portraits or

clavichords welcoming you at the entrance to the restaurant.
What you will find is traditional Austrian dishes that even

Wolfgang himself might have once enjoyed.

- Gerty Ma

— 7 BH) [Mozart Stub'nl » MEFIFREEERE  RILFHRERKE - &
EASKTEELTMER - Fi BESEET  HEHES - BEENRE - &Y
BRI RBERTE - THRAI - BIEZHEIBFEGRIE - TREE - B

B BR—-MEhAmuE o FEESEL R —RENES -

Calf's liver, imported from The Nethe !
cooked and served with onion gravy, ma
potatoes, vegetables and braised apple.
| EEMEONTERMEEEN
FRTERREZE -
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Searching for Mozart
[ SRR

By Gerry Ma S+

I always look forward to visiting Frankfurt
for the various exhibitions that take place
there every year, because, besides attracting
international visitors, the city is also known
for its international cuisine. German, Greek,
Hungarian, Swiss and Austrian restaurants
serve up their specialties, often in cosy
family-run establishments. One of my
favourites is an Austrian restaurant famed for
its Wiener Schnitzel and Knodel, and the
Viennese owner known for sharing his views
on Viennese culture, plays, art, architecture
and of course music, especially Mozart.

It is unsurprising then that the owner of what
was possibly Hong Kong’s only Viennese
restaurant decided to call it “Mozart Stub’n”
when it opened over 20 years ago. The first
time that I dined there, I was a little surprised
that its namesake wasn’t reflected inside the

restaurant. Despite the absence of Mozart

Chilled Cucumber Sou
BIRS — #ENBER

music and art celebrating this famous
composer, I quickly grew fond of the relaxing

—

atmosphere in this small, simple restaurant Wiener Schnitzel Escalope -

A truly Viennese dish, served with
parsley potatoes and mixed salad.
BAKKMENERA DT BEEE

SHERMEAFTAL o (HK$180)

and revisited it several times.

Unfortunately, the owner decided to retire
back to his native Austria, and I was a little
sorry to see the restaurant close. However, I
was pleasantly surprised in May when I
found out that it had been reopened and
decided to pay a visit. The new Mozart
Stub’n has not changed much, apart from
new tables and chairs, it remains as it has
since it first opened in 1984. More
importantly, the food is the same
straightforward home-style cooking that it
has always been.

Austrian dishes are heavilyinfluenced by
Hungarian and Bohemian cuisine, making
them hearty, meaty meals. For a nice starter,
try Tyrolian smoked ham imported from
Austria. It tastes even richer than Parma Ham
because it undergoes an extra smoking
process and is sliced delicately thin. Often
served with paprika cheese, and a glass of
schnapps, the starter is one of the restaurant’s
specialties. The choice of soup is limited, but
the only one you really must try is the
traditional Austrian meat soup, which has

Upper Albert Rd. FTEE2E

8 Glenealy, Central
Hong Kong
EEPREEST 8 R
2522 1763
Wellington St. BB 181
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Goulash Soup. (HK$60)
GIFRIBAE o

Traditional Viennese Boiled Beef

with Roast Potatoes and Creamed
Spinach. (HK$180)

been flavoured to suit local palates. A lighter
alternative is chilled cacumber soup, which
goes down a treat on these scorching summer
days. Another recommended appetizer is duck
liver terrine with raspberries sauce, served
with homemade brown bread.

Meat-lovers will no doubt love Mozart
Stub’n’s main courses, especially the
traditional Wiener Schnitzel, or Viennese
cutlet. The thin veal escalope — imported
from Holland — is coated in breadcrumbs
and deep-fried until golden brown. Served
with a lemon wedge which you simply must
squeeze over the meat, and a salad, the
Wiener Schnitzel is the quintessential
Austrian dish.

For those who are trying to avoid deep-fried
foods, their boiled beef is a good alternative.

The beef, also imported from Holland, is
boiled in a vegetable broth for five hours.
Served with roast potatoes and creamed
spinach, the meat is never too oily. Another
very Austrian dish is roast ox liver. By
roasting the surface of the liver, the organ
retains much of its juices, and is best served
half-cooked with lashings of onion gravy
that comes with the dish.

To round off the meal, what could be better

than my favourite — Austrian apple pie and a
cup of Viennese coffee, brewed to meet your
preference from mild to strong.

Although Mozart Stub’n has nothing to do
with Wolfgang Amadeus Mozart, his portrait
is on the menu. But unlike the complex
masterpieces that he wrote, Mozart Stub’n
prefers to keep its dishes nice and simple. &
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Tyrolian Cured Ham
Platter with Paprika
Cheese - It is easy to
get addicted to the
delicately sliced ham.
(HK$12
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Vanilla Sauce — A traditional
Austrian dessert with puff pastry
filled with apples. (HK$60)
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Classic Viennese Apple Strudel with ;

Duck Liver Terrine with Cranberry
Sauce and Toasted Rye Bread.
WEERAIEE - (HKESS)



Events

Training

6 AUG

Legal issues related to setting up
company and M&A in Mainland
China (Cantonese/Putonghua)
EAMR AR RS - AGHREIEAE
R (BRE/ EBE)

8 AUG

Application of company law in
Mainland China (Cantonese/
Putonghua)

RN R BERER (BERE/ B&id)

14 AUG
Managing Stress to Enhance
Productivity (Cantonese)

16 AUG
RIZ [BBEP ] T (BRHA)

20 AUG ~ 12 NOV
Mandarin Speaking Group for
“Expatriates” [Intensive Course]

21 AUG
Project Management (Cantonese)

22 AUG ~ 17 OCT
Pronunciation in Action (English)

23 AUG

Business Process Optimization
(BPO) Foundation Course
(Cantonese)

28 AUG
ISO 10002:2004 — Customer
Satisfaction (Cantonese)

11 SEP

Legal responsibilities of Hong Kong
employees working in Mainland
China (Cantonese/Putonghua)
BARMBE T B A EERE

(R EiBaE)

12 SEP

Setting up business in Mainland

China (Cantonese/Putonghua)
LRI fE AL A R) (BR & / EiliE)

Conference

24 AUG ~ 26 AUG

Harvard Project for Asian and
International Relations (HPAIR)
Business Conference 2007

Roundtables

i5 AUG

China Investment Funds — Market
Outlook

20 AUG
The Cult of the Luxury Brand:
Insights into Asia’s Passion for Luxury

5 SEP

Asia’s Ascent from Rising Global
Uncertainties: An analysis of risks
facing corporate earnings and
investment returns

Breakfast Seminar

22 AUG

Update on the Employment
(Amendment) Ordinance 2007
(Cantonese Session)

5 SEP

Update on the Employment
(Amendment) Ordinance 2007
(English Session)

Trade Facilitation
15 AUG
Meeting with Trade Commissioners/

official representatives from Consulates
General of the Middle-Eastern and
African Regions in Hong Kong

Mission
14 ~ 15 AUG
Study Mission to Tianjin

Networking Function
11 SEP

Chamber Happy Hour

19 SEP

Conversation with Consuls General
of the Asia Africa Region Cum
Cocktail Reception
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To Tip or Not to Tip?

Some 45% of consumers globally
often feel pressured to leave a tip
when they don’t want to and close to
one third have difficulty determining
the appropriate amount of tip to
leave at a restaurant, according to
market research company Synovate.

Feeling an obligation to leave a
gratuity was one of the most common
complaints cited by consumers in
relation to tipping, with 45%
sometimes feeling pressured to leave a
tip when they don't want to and 36%
being embarrassed if they don’t due to
bad service but feel one is expected.

Knowing how much to tip also causes
confusion, with almost one third of all
consumers surveyed (29%) having
difficulty determining the amount of
tip to leave, and an additional 30%
believing that it is better for restaurants
to automatically add a service charge to
a bill.

More>> at iBulletin
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Helping companies weather the storm

Clearly efficient risk management drives profitability and D&B best placed to
help you achieve this.

“We were unable to predict business failure within our customer base and suffered
substantial losses as a result. By helping us avoid further losses, D&B were
instrumental in preventing our own bankruptcy.”

(Majar sugar refiner)

“Poor collection processes had led to a severe cash flow bottleneck but with D&B'’s
help we are now able to quickly identify slow payers and collect cash much more
quickly.”

(Worldwide distributor of diagnostic products)

“D&B helped us uncover a significant unknown corporate risk exposure and
protect ourselves from potential losses.”
(Leading computer hardware provider)

N\

\

A
www.dnb.com/hk 3 -a
(852) 2516.1301 Confident Risk Management.

enquiry.hk@dnb.com That's D&B Sure. Decide with Confidence

s
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| #bk | General Ledger
‘ e - FEfJtR | Receivable & Payable
BE - $SHFEKTFEW | Purchasing, Invoicing & Inventory Control
| WEEEH|R | Quotation

4 EEEH|R | Production

Em7 MR | Inventory Distribution

HHREE|R | Shelf Management

ZEEENR | Point of Sales
HERXHAHEER | Coupon Management

BEE&EEN | Fixed Assets

Tt | Project
BFEEENR | Procurement
BBEFEREE | Purchase Requisition

HEEEWR | Payroll

BHAEEMR | Leave Management

T{EECE#EMR | Work Records Ledger

HENEHEMR | Time Attendance

HFEEMEEE | Consignment Sales

REFEEHEINEE | Consignment IN
FEIEBMIREE | Inventory Lot Number

DO (852) 28912022  http://www.dynamic.com.hk
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