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The Only All-inclusive Exhihition, Conference,
Banquet and Entertainment Mecca in East Kowloon
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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which

offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,

concerts and banquets, to private meetings and company gatherings. Our professional catering team is

ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

www.kitec.com.hk
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Aron Harilela, Chairman of HKGCC
Send your views to chairman@chamber.orghk
WA B ERE BB - T : chairman@chamber.org.hk

—iNnding Our Role
on the Belt and Roao

had the privilege of being part of Chief Executive Carrie Lam’s

high-level Hong Kong delegation to the Belt and Road Forum for

International Cooperation in Beijing recently. Over 5,000 delegates from
150 countries and regions around the world attended the forum. Among
them were 37 state leaders, including all 10 ASEAN leaders, demonstrating
the level of interest in this major Central Government initiative.

In her speech at the event, Mrs Lam emphasized Hong Kong’s unique
advantages, including our role as a gateway to the Mainland and our global
standing as a financial hub. The Belt and Road is characterized by major
infrastructure projects along the routes of the historical land and maritime
Silk Routes. Mrs Lam pointed out that Hong Kong can be a financial and
risk management centre to fund these developments.

This focus on massive projects, often led by Mainland state-owned
enterprises, has given the impression that there may not be room for Hong
Kong businesses, especially SMEs, to benefit from the plan. However, this is
not necessarily the case.

The importance of smaller companies was highlighted at the forum
by President Xi Jinping, who said: “The great rivers and oceans are deep
because they are open to all trickles.” He also highlighted recent measures
to encourage businesses of all sizes, including cutting tariffs and expanding
market access for foreign firms.

We do understand that the Belt and Road Initiative has not captured
the interest of the Hong Kong business community in the same way as the
Greater Bay Area. It is vastly bigger, and Hong Kong’s role is certainly not
so well defined.

But we should not shy away from the real and substantial opportunities
that are being created. At the forum alone, project cooperation agreements
worth US$64 billion were signed.

Hong Kong’s location is an asset for our involvement in the initiative.
Many of our neighbours along the maritime Silk Road are ASEAN
members, and the recent Hong Kong-ASEAN Free Trade Agreement is
helping to open doors for Hong Kong companies to expand in the region.

Investors that choose to look further afield may also find fertile
ground for cooperation. In the past couple of years, the Chamber has
hosted businesspeople and officials from Eastern Europe, Africa and
Latin America. They are keenly interested in the Belt and Road, and are
also aware of Hong Kong’s role as a connector with the Mainland. At the
Chamber, we will continue to research the opportunities to ensure the
local business community does not miss out. &
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at jeffrey@jeffreylam.hk

Join Hands to
Weather the rade VWar

he trade war between the United States and Mainland China has

resumed. The U.S. officially raised tariffs on around US$300 billion

of Chinese imports to 25% last month, while China announced tariff
hikes on certain U.S. products in return. But even if both sides agree to a
ceasefire soon, wider uncertainties may still persist.

In fact, the U.S. has been lighting fires in recent years by imposing
sanctions of one kind or another on a number of different countries. This has
created enemies around the world for the country and has also damaged the
global economy and political environment.

As an externally-oriented economy, Hong Kong will inevitably suffer
as a result of these uncertainties. As such, there is a pressing need for the
Government to join hands with the business community to plan ahead and
diversify risks.

Therefore I welcome the Government’s decision to extend a range of
contingency measures to help local businesses cope with the impact of the
trade war. According to the latest arrangement, the validity period of the
special enhanced measures by the Hong Kong Export Credit Insurance
Corporation will be extended for one year to June next year. The insurance
coverage for companies will also be extended. I believe these will help address
SMEs’ concerns over cash flow.

The business community should also stay alert to the global trend of
production diversification, and devise strategies as a matter of urgency to
deal with future uncertainties. For example, businesses should look for more
trade opportunities outside the U.S., while manufacturers can relocate some
of their production lines to other places, after gaining a full understanding of
the economic landscape.

In the long run, and regardless of the trade war, the Government should
continue to help Hong Kong businesses expand into more overseas sales
markets. The Free Trade Agreement and Investment Agreement between
the Hong Kong Government and ASEAN comes into force this month, and
will help facilitate companies to invest in Southeast Asia. The injection of
$1 billion to the Dedicated Fund on Branding, Upgrading and Domestic
Sales proposed in this year’s Budget will also further help the business sector
to enter into new markets, such as the ASEAN countries. Moreover, Hong
Kong companies should explore the Greater Bay Area as part of their market
diversification strategies.

The U.S. policy of raising tariffs will only result in a lose-lose situation,
which will negatively impact global trade and commerce. The SAR
Government should pool the strengths of various sectors to ride out the trade
risks together, while effectively and proactively expanding into markets like
ASEAN to relieve pressure of the trade war on businesses. ¥
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Service performance
| customers purpose
people empowerment

ISS HONG KONG -
Understanding your needs

We put great effort into understanding our customers’ needs. We believe that facilities

operational plans, objectives and targets have to be directly driven by customer needs.

ISS Facility Services Limited

6/F, Dorset House, Taikoo Place,

979 King's Road, Quarry Bay, Hong Kong.
Tel: (852) 2826 9166  Fax: (852) 2869 1441
Email: info@hk.issworld.com
www.hk.issworld.com




Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
Send your views to ceo@chamber.org.hk
EBIEEERE R - B : ceo@chamber.org.hk

Smoothing the Path to
Guangdong for Business

e had an extremely busy and fruitful trip to Guangzhou and

Shenzhen last month on our high-level business mission to

Guangdong. Discussions with senior officials during the visit
reinforced the huge importance of Hong Kong’s ties with the province as the
Greater Bay Area (GBA) takes shape.

As always on visits to these cities, we noticed the ever-changing environment
as infrastructure develops, new companies spring up and the workforce becomes
more international.

Our mission also gave us on-the-ground insights into some of the challenges
to doing business in the GBA — from minor inconveniences to more significant
policy hurdles — that could be ironed out for the benefit of both sides.

One of the key priorities for HKGCC is ensuring that Hong Kong regulations
are fit for purpose. And as cross-border activity intensifies, we also see scope for
relevant regulations to be unified and processes streamlined.

Since the three jurisdictions that make up the GBA have different regulations
and systems, achieving an efficient flow of goods and people is easier said than
done. But it is not impossible. Unifying certain regulations would benefit the
authorities as well as smoothing the path for businesses. For example, customs
procedures could be streamlined to avoid duplication of work as well as speed
up clearance.

Unifying regulations would also help to encourage more Hong Kong
companies, especially SMEs, to move into the Mainland market. In a survey that
we conducted on the GBA, many Chamber members reported that one of the
chief difficulties they experienced was their unfamiliarity with local compliance
requirements. Currently, they tell us that it seems the GBA opportunities are
behind a glass door — highly visible, but they do not have the key to access them.

The most obvious signs of initiatives moving at full speed are the greatly
improved transport links. But travellers can still be held up at immigration, so to
speed up the passage of Hong Kong residents who regularly travel to the region,
we have proposed a “GBA card” that would allow international businesspeople
to travel more easily to and from the Mainland.

We also need to examine how tax regimes can be aligned to deepen
cooperation between Hong Kong and Guangdong. Two districts in the GBA —
Henggin and Qianhai — have already implemented a concessionary corporate
income tax rate of 15% for businesses in certain industries. We hope that this
policy will be rolled out across other cities in the GBA soon.

We believe such measures could have a significant impact in encouraging
more Hong Kong businesses to take advantage of the tremendous opportunities
that the GBA is creating, for the benefit of both sides. ¥
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We wish the Chairman

and Members of the
HKGCC General Committee
a successful year ahead

Jardine Matheson is a diversified
Asian-based group with unsurpassed
experience in the region, having
been founded in China in 1832.

We comprise a broad portfolio of
market-leading businesses, which
represent a combination of cash
generating activities and long-term
property assets. Our businesses
aim to produce sustainable returns
by providing their customers with
high quality products and services.

We are active in the fields of motor
vehicles and related operations,
property investment and development,
food retailing, home furnishings,
engineering and construction,
transport services, restaurants,
luxury hotels, financial services,
heavy equipment, mining and
agribusiness.

www.jardines.com
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High-level delegation hears about the latest GBA
developments from senior officials during visit to
Shenzhen and Guangzhou
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he release of the Outline Development Plan for

the Greater Bay Area earlier this year ushered in

a new era of cooperation for the region. Guang-

dong Province, and particularly the cities of
Guangzhou and Shenzhen, will be increasingly impor-
tant partners for Hong Kong businesses as the initiative
takes shape.

To learn more about the latest developments in this
vibrant and prosperous province, Chamber Chairman
Aron Harilela led a high-level business delegation to
Guangdong on 23 May to meet Guangdong Vice Gov-
ernor Ouyang Weimin, Guangzhou Mayor Wen Guohui
and Shenzhen Vice Mayor Wang Lixin, as well as other
senior officials.

Hong Kong has witnessed Guangdong’s progress and
breakthroughs in recent years. Now that the Develop-
ment Plan has been launched, the Hong Kong business
community believes that Guangdong will only see more
rapid and robust growth.

“With the recent launch of the Development Plan,
this mission could not have been timelier,” said Harilela.
“Hong Kong already has strong business and cultural
ties with Guangdong, and the GBA is opening up many

Cover Story HHME

new opportunities. The productive meetings we had on
this mission confirmed the tremendous potential of the
region.”

Silicon Shenzhen

The mission’s first stop was Shenzhen, where del-
egates met with Shenzhen Vice Mayor Wang Lixin. The
story of the city’s role as a key driver of the Mainland’s
export-driven transformation, and its position today as
a world leader in advanced technology, is well known.
The city continues to be in the forefront of the nation’s
development.

Wang briefed members on the latest projects and
policies, and also reminded them of the city’s remark-
able achievements over the years. He noted that Shen-
zhen’s GDP has grown 10,000-fold since 1979 — an
astonishing figure that brings home the success of the
Mainland’s reform and opening up process.

Hong Kong and Shenzhen have complementary
strengths that mean the two cities are perfectly placed
to work together even more closely. On innovation and
technology, Hong Kong possesses world-class research
capabilities and first-class universities, along with a




History and Future of Cooperation

G uangdong has long been a prime destination for
Hong Kong companies and individuals to invest and
start businesses in the Mainland. Between 1979 and
2016, the aggregate amount of investment by Hong Kong
in Guangdong reached nearly HK$2 trillion, accounting for
649% of the total amount of foreign investment in the
entire province.

In 2017, the total imports and exports to and from
Guangdong and Hong Kong amounted to 1.16 trillion RMB,
accounting for 17% of that of the whole province, higher
than that of Guangdong with other provinces or cities.

10 JUNE 2019 The Bulletin TEHT

sound judicial and intellectual property protection sys-
tem as well as an international business environment.
Shenzhen, on the other hand, is a national innovation
city with great achievements in scientific research that
translates into strong and advanced manufacturing
capabilities.

“Shenzhen is our closest neighbour and many Hong
Kong companies have benefited from its transformation
over the past few decades,” said Chamber CEO Shirley
Yuen. “This cooperation is only set to deepen. The clearly
defined roles laid out in the GBA Development Plan mean
that both cities can focus on our respective strengths to
create a more efficient and effective partnership.”

In recent years, investments from Hong Kong
businesses in Guangdong have become more diversified,
extending to the services sector from the manufacturing
sector. A number of Hong Kong brands have already
established a presence in the retail market in Guangdong.

As a highly open and international city, Hong Kong can
share its international experience with Guangdong and
help attract foreign investment, work with Guangdong
enterprises to open up overseas markets, explore new
opportunities and facilitate Guangdong’s economic
development.



Guangzhou development

Enhanced cross-border cooperation is essential to
ensure both sides benefit from the GBA initiative, and
at a meeting in Guangzhou, Guangdong Vice Governor
Ouyang Weimin discussed with the Chamber delegates
how this could be achieved.

People flow is a crucial element, and the Vice Gov-
ernor said that Guangdong wants to encourage more
Hong Kong people to work in the province. He pointed
out that this is being facilitated by a policy introduced
last year that means Hong Kong people no longer need
permits to work in Mainland China.

Ouyang also informed the delegates that Hong Kong
accounted for some 60% of total inbound investment to
the province, and that Hong Kong remains the largest
trading partner of Guangdong, compared to other prov-
inces and cities in China.

Guangzhou is an increasingly important player in the
technology sector, and this has been regognised by the
authorities in their GBA plans. The Development Plan
emphasized that cooperation in innovation and tech-
nology will be strengthened, and that the development
of the “Guangzhou-Shenzhen-Hong Kong-Macao”
innovation and technology corridor will be pursued.

The delegation learned more about this technology
development and other changes during a meeting with
Guangzhou Mayor Wen Guohui. Like Ouyang, Wen
emphasized that the region is becoming increasingly
open for foreign businesspeople and companies, includ-
ing those from Hong Kong. He noted that the city is see-
ing continuing growth in the number of overseas work-

ers, and told the delegates that around 30,000 foreign-
owned businesses operate in Guangzhou.

Wen also discussed Guangzhou’s focus on green and
sustainable development. Already the city is a global
leader in electric vehicles, with some 12,000 electric
buses in operation. To support this fleet, Shenzhen has
around 4,000 charging stations, and plans to increase
this to around 100,000 in the next few years.

This is just the beginning, and the city intends the
switch to electric to also include taxis and municipal
service vehicles. To encourage the private sector to fol-
low the electric path, the local government has intro-
duced incentives including green financing, subsidies,
and rewards for reduced emissions.

“Visiting these two dynamic cities has left us in no
doubt that the Greater Bay Area is the place to be for busi-
ness opportunities across a range of sectors,” said Harilela.

“The officials we met made it clear that they welcome
the contribution of Hong Kong’s expertise as the GBA
develops. We now need to make sure that we continue to
work together and leverage our individual strengths for
the best outcome for all.”

Ser\/ing as advisors to the mission were Liu Yajun,
Deputy Director-General of the Economic Affairs

Department, Head of Commercial Office; and Zhang Qiang,
Deputy Director-General, Coordination Department, both
from the Liaison Office of the Central People’s Government
in the HKSAR; and Sidney Chan, Director of the Hong Kong
Economic and Trade Office in Guangdong.
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Success stories

The Chamber delegation also had the opportunity
to visit some of Guangdong’s technology businesses to
see for themselves advances in the province’s industrial
development.

Kingdee, one of Shenzhen’s many home-grown suc-
cess stories, founded in 1993, has served around 6.8 mil-
lion clients to date, including government departments
and private companies. Members learned how Kingdee’s
corporate management software and cloud services are
helping enterprises to improve their operating efficiency
and deliver better customer service.

ZTE is another Shenzhen name that needs little
introduction. The telecoms company has expanded
globally and has a presence in markets including Brazil,
Germany, India and Australia. It is also in the vanguard
of the development of 5G mobile technology.

Besides being much faster than 4G services, 5G is
expected to also hasten the development of the Internet

Visit to Kingdee. 2B & & 4H(HE)ERAT

of Things as it allows for greater connectivity.

BIE They also viewed some of the next generation of
home entertainment systems, which use 5G and virtual

reality. This enables people viewing a football game at

home, for example, to feel like they are watching it live

in the stadium.

“China is making major strides in 5G development,”
said mission Deputy Leader PC Yu. “When this technol-
ogy is rolled out, it will deliver improvements to how we
live and work. It was great to learn more about how the
innovations being created here in the Greater Bay Area
will contribute to better business efficiency in the very
near future.”

In Guangzhou, the delegation visited 4K Garden
Technology, which operates a video production and dis-
tribution platform for ultra-high-definition 4K screens,
and other immersive video experiences.

During the visit, members learned about the com-
pany’s current 4K production and distribution for tel-
evision programmes and concerts, among others. Staff
introduced the company’s 8K video technology and
demonstrated the difference between 4K and 8K. Mem-
bers also had their opportunity to shoot their own 4K
video during the visit.

After a dinner in Guangzhou, the visit was rounded
off for the delegates with a return journey by high-speed
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Meeting with Shenzhen
Vice Mayor Wang Lixin.
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Wilson Chong is the Chamber’s Senior Economist.
He can be reached at wilson@chamber.org.hk

N
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Solving the Productivity Puzzle

Hong Kong is not alone in suffering productivity stagnation,
but policy measures could inject some vitality

redictions on the near-term outlook for the
global economy have become harder to make
these days, as a tweet can change economic sen-
timent in a split second. In the longer run, economic
growth is unlikely to be influenced by a post on
social media, but more by productivity
growth, which is in turn determined by fac-
tors such as technological progress as well
as investments in education, machinery and
equipment.

To achieve sustainable economic growth
in the long term, simply injecting more
labour and other factor inputs into the
economy isn’t an ideal solution, due to their
diminishing returns. In a small workplace,
work can be done much more quickly when the work-
force is doubled from one to two, but the margin is
small when employing one additional staff member in
a big company.

At the same time, labour supply, like any other factor
of production, has its boundaries. According to a pro-
jection by the Census and Statistics Department, Hong
Kong’s total labour force is expected to reach a plateau
during 2019 to 2022 and decline afterwards, whereas the
proportion of elderly persons will increase from 17% of
the total population in 2016 to 31% in 2036 and 37%
in 2066.

For an economy facing an ageing population and
labour shortages like Hong Kong, a continuous improve-
ment in productivity would therefore be very welcome,
as it helps relieve the demographic problem. It can only
be a good thing if fewer people are required to produce
the same level of, or even more, output so as to maintain
the overall competitiveness. Unfortunately, the recent

release of productivity data by
the Conference Board may sug-

ﬁ gest this is just wishful thinking.

C

Total factor productivity
(TFP) measures the overall pro-
ductivity of both labour and
capital. It tells how efficiently
inputs are being used and is a
key determinant of the pace of
economic growth in the long

s

[

run. TFP is based on a model
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developed by Robert Solow, which made him a Nobel
laureate in 1987. Innovation, competition within indus-
tries, better resources allocation to more productive sec-
tors, and trade liberalization that allows companies in
different places to compete, all serve to boost productiv-
ity. Without productivity growth, sustainable economic
growth can hardly be achieved.

Growth in TFP in Hong Kong fell to -0.6% in 2018
from 1.1% in 2017, according to the Conference Board’s
Productivity Brief 2019. The movement in one single year
could be influenced by fluctuations in business cycles.
However, even over a longer time frame, TFP growth was
also significantly lower compared with the start of the
century. Average annual growth was merely 0.2% during
2010-2017, down from 2.0% during 2000-2007.

In fact, Hong Kong is not alone in seeing slower TFP
growth. At the global level, average TFP growth was
-0.1% in 2018, compared to 0.1% during 2010-2017
and 1% during 2000-2007. This phenomenon can be
observed almost universally regardless of the stage of
development of an economy, as both mature and devel-
oping economies displayed similar trends (Figure 1).

But why is productivity growth stagnant in both
Hong Kong and the global arena? Shouldn’t techno-
logical breakthroughs in the past decades have raised
productivity to a great extent and improved our living
standards? For example, transferring money between
bank accounts can now be easily done with only a few
clicks on our mobile phones. Travel
websites can suggest hotels and
airlines and make reservations
within seconds, saving time on
consulting travel agents
and comparing package
catalogues. This would
not have been possible in

the early 2000s.
Some argue that the appar-
ently lower productivity

growth is because “output” is

simply being underestimated, as it does not
include the value of free online goods such as
search engines, mobile messaging applications
and online maps. Without accounting for such
output, productivity growth is artificially lower




than it should be. Nonethe-
less, Chad Syverson, Professor
of the University of Chicago’s
Booth School of Business, dis-
putes this view, with his paper in

2016 offering empirical challenges

to this “mismeasurement hypothesis.”

There are some others like Robert Gordon at North-
western University who think that the recent innovations
cannot be compared with those in the Industrial Revolu-
tion, such as electricity and the combustion engine, and
thus have not radically changed how businesses operate.

I tend to support this latter view that the positive
impacts of the recent technological advancements on
efficiency gains have been overestimated. Obviously, we
have more powerful computers and electronic devices
than 10 years ago, but spending additional time on social
media or surfing websites aimlessly does little to lift pro-
ductivity and output.

While many things are being done in much faster
ways, a lot of resources are also allocated to things like
filtering scam emails and ensuring cybersecurity which
could otherwise be used in more productive work. This

“dark side of technology” may have offset part
of the efficiency gains offered by technological
advancements.

It also makes sense to expect that a time lag
exists between innovation and leaps in produc-
tivity. It takes time for companies to explore the
best ways to realize the benefits of recent technological
breakthroughs. A leap in productivity could actually be
not far away. As scientist Roy Amara said: “We tend to
overestimate the effect of a technology in the short run
and underestimate the effect in the long run.”

Of course, this productivity revival is only hypotheti-
cal. Boosting productivity should remain among the top
policy priorities. More investment in R&D can help. The
Hong Kong Government aims to double its expenditure
on R&D as a percentage of GDP from 0.73% to 1.5%
during its five-year term of office.

Tax reductions for R&D expenditure as an incentive
for the private sector would clearly be welcome. But let’s
not forget ways to attract high-skilled talent from abroad
and upskilling our domestic workforce, who may need a
bit more support than the HK$20,000 subsidy for each
applicant under the Continuing Education Fund. &
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Better Ways to Ensure |
Workplace Safety '
BREISZZENETRAE

The Chamber has responded to the Labour Department’s Consultation Paper
on “Raising Penalties of Occupational Safety and Health Legislation.”

An edited version is below; you can read the full submission on our website
BEECRRS LEEH REHEREREREFIFIAL AFEREXH -

TXEREREE ; ERURASRAGBERRETEX

KGCC agrees with the Government’s objective of

lowering the rate of industrial accidents. How-

ever, we question whether the proposals in the
Consultation Paper (CP) — of a substantial increase in the
maximum level of penalties and doubling the time limit
for issuing summonses — are the best way to achieve this.

Proposal 1: Significant increase in penalties

The proposal for a substantial increase in the maximum
statutory level of penalties appears to be motivated by two
reasons. The first is the fact that penalties in certain other
jurisdictions are significantly higher than in Hong Kong.
We suggest that regulations, including penalties, in other
jurisdictions are not necessarily suitable for Hong Kong.

The second reason is an assumption that such an
increase will motivate Hong Kong businesses to increase
health and safety precautions for workers, and lead to
fewer industrial accidents.

However, the CP provides no evidence for this. In fact,
the evidence that exists in Hong Kong points in the other
direction. The CP itself notes that between 1998 and
2017, under the current statutory limits for penalties, the
accident rate dropped dramatically: from 64.7 to 17.2 per
thousand workers.

We are also concerned by the proposal that, for some
infringements, a penalty of up to 10% of a business’s

JUNE 2019 The Bulletin TR

turnover may be imposed. In our view,
linking the level of penalty to turnover is
inappropriate in the case of health and safety legislation.

A significant increase in penalties will inevitably
result in an increase in insurance premiums for compa-
nies. This will then increase business costs that may ulti-
mately have to be passed on to consumers.

In some cases, it may even deter new entry by busi-
nesses in certain sectors such as construction, something
that Hong Kong can ill afford, given the many large-scale
projects that are ongoing or in the pipeline.

Proposal 2: Doubling the time limit for issuing
summonses

The CP argues that this proposal would “assist the
courts in better understanding the seriousness and cul-
pability of these cases” by allowing more time for inves-
tigation.

This suggests that the Labour Department has been
unable to secure convictions because the current six-
month time limit has been insufficient to accumulate
evidence. If that was the case, it is doubtful whether
prosecution should be brought in the first place. Rather,
the solution should be to equip the Labour Department
with sufficient resources so that it can carry out investi-
gations thoroughly.



On the Horizon iR

Other approaches
Education and training are key to preventing indus-
trial accidents, because they tackle the problem at
source. In our view, there is considerable scope for Gov-
ernment and business to work together to achieve this
goal, and this would be a more constructive approach
than raising penalties.
Maintaining a safe and healthy work environment is
a shared responsibility. As such, the current approach
e adopted in the CP to place the entire responsibility on
employers is unfair. For trades such as construction
where self-employed workers are common, ensuring
compliance could be problematic.

Conclusion

We recommend that the Government should take
a more holistic approach and focus on other ways of
reducing industrial accidents, instead of simply increas-
ing penalties.

To lower the rate of industrial accidents, we would
strongly support more informal joint Government
and industry initiatives to improve health and safety
at work. &
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Technology mixed with the personal touch at Trip.com gives users a social
as well as seamless travel experience, reports Chamber staff writer Caleb Cheung

(44 e believe travel can

make better human

beings, as well as a
better world. Trip.com aims to
make travel simple and easy,” said
Hillman Lam, General Manager,
International Business at the global
online travel agency.

Trip.com was launched in 2017,
and focuses on using innovation to
help people travel in more conveni-
ent and enjoyable ways. It offers a
one-stop service for booking a wide
array of services including flights,
hotels, trains, car rentals, tours and
tickets for sightseeing attractions.

Trip.com has developed rapidly,
and currently provides services across
23 countries and regions, including

JUNE 2019 The Bulletin TR

Hong Kong, Singapore, Japan, Aus-
tralia and the United Kingdom.

“The key behind our fast growth
has not been reducing the price of
our products to be significantly
lower than others offered in the
market,” Lam said. “Instead, it is
following our three core values in
everything we do.”

These values are: providing a
user-centered experience, investing
in big data, and building a social
bond with travellers.

Putting users centre-stage

“In order to succeed in the
online travel agency business, user
experience must come first,” Lam
said, pointing out that nowadays

anyone can compare the prices of
flights and hotels online. Trip.com
aims to differentiate itself by giv-
ing users the freedom and ability to
make the best choices possible.

“Therefore, we try to make the
layout of our website and mobile app
as transparent as possible, to present
the options available in a clear way.”

As online shopping and booking
has become the norm over the past
couple of decades, one downside is
that it can be difficult to get hold of
areal person to answer questions or
discuss any problems. Trip.com was
determined that this should not be
an issue for its customers.

“What sets us apart is that we
do not compromise on the quality



of our customer service in order to
save costs,” Lam said. “Our contact
numbers are located prominently
on our website and mobile app. We
have over 700 call centre staff sup-
porting 18 languages.”

This large contingent of cus-
tomer service workers may seem
“excessive,” Lam said, but it is all
part of the company’s focus on user
experience. “We believe it is neces-

data-driven strategy is supported
by a bottom-up work culture. Lam
explained that while the company
has a dedicated business intelligence
team to conduct data analysis, all
staff members are also encouraged
to participate in the process.

“This is to help us see the whole
picture thoroughly,” he said. Differ-
ent people have different interpre-
tations and insights on the results

What sets us apart is that we do not
compromise on the quality of our customer
service in order to save costs.

sary and worthwhile. It is crucial
for online travel agencies to connect
with customers on the ground.”

Data collected by Trip.com indi-
cates that around 5% of their cus-
tomers make use of the telephone
hotline to reconfirm reservations or
to solve enquiries.

Driven by data

Lam stressed that it is important
to maintain an open mindset, keep
abreast of the latest industry trends,
and understand the situation of the
company - which can all be done by
interpreting the relevant big data.

“Data can help us identify over-
looked problems and anticipate
issues. A successful online travel
agency should be driven by big
data,” Lam said.

Trip.com’s use of advanced tech-
nology is also mixed with a per-
sonal touch, and the company’s

of data, which can help drive new
ideas and inspire further innova-
tions.

“I always remind our teammates
that no one can be 100% certain
about their decisions,” Lam said.
“But we can use data to find out
whether what we have done is right
or wrong, so that we can learn from
the past”

Establishing social values

Another core value of Trip.com is
its efforts to establish “social value”
for the general public. Simply mak-
ing the cheapest booking is not the
priority. Lam emphasized that in
today’s data-driven world, the wide
range of information available can
help clients make informed deci-
sions about where they choose to
travel, and can even help them to
understand the world better.

Lam said that the mission of

Company ‘A5)#&# : Trip.com

HKGCC Membership No. 42E & & 8 4755
Established BI##EH : 2017

Website #8if : trip.com

HKC1151

Member Profile  E &3

Trip.com is to encourage such
social value, and also to encour-
age the development of a travelling
community.

“We do not only invest in pro-
jects that make a profit. We try to
study what our customers’ pain-
points in travel are, and develop
products to troubleshoot these
problems,” Lam said. “We realize
that many travellers spend a lot of
time and energy to organize their
trips properly.”

A recent function Trip.com has
introduced is a mobile app called
My Trips. Users can enter infor-
mation for their flight, hotel and
train bookings, in addition to other
notes. Then the app will collate
all the information and present it
clearly in an itinerary. In addition,
it will automatically display some
useful information, such as the des-
ignated gate for flights, and maps
for the hotel.

My Trips is not just for custom-
ers who have booked their flights
and hotels through Trip.com, Lam
explained. “Travellers who pur-
chased their tickets from other
agencies are also welcome to use
this service,” he added.

Looking ahead, Trip.com aims to
become more deeply involved in all
of the five stages of travel: inspir-
ing, planning, booking, experienc-
ing and sharing. It strives to con-
tinue to expand its user base world-
wide, so as to become a huge global
hub for travellers to interact
and share information
as well as booking
the services
they need on
their trip. &
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X455 SWIM FOR FUN e

BUSNEEEEWERH—SX - TEHEM - SE26 IOHEKE—Hm!

Each participant will complete 100M swim in a designated area. No timing and just
for fun! Bring your favourite floaties!

2 BENTZE2NERERRIEEARBRTEE - WRMINNES HKS450 s E
Participants under 12 years old should be accompanied by parent/guardian during
the swim and extra HK$450 is required to be raised.

37K SWIM FOR CHALLENGE

A
A. EE— Bk GOLDEN KILOMETRE RACE
BB AT ERK « Dl LR (I

Race Format : 250 M swim + run on beach (4 times)

B. ZREEIE/DEE FAMILY RELAY RACE

mER : mURERSMNENLREE

S—fI: PHETEATK

BTl EEEEXK

Race Format: A team of two family members in relay
st leg : 250 M swim

2nd leg : 500 M swim

C. #7278 RELAY RACES (4 x 250 M)

HEH8 Corporate + 10 {81ER%2{/54 8 10 quotas of Swim for Fun/
HiH§ Corporate + 30{@&i%]5E 8 30 quotas of Swim for Fun/
#CREPMX Disciplined Force / #:B% School

SREOUARMENDLAZR - BURRATA_BH+KERE
(AR OBEEMAREL—ARMEHERT)

A team of four members in relay. Each member should complete a 250 M swim
(At least one member in the Corporate Relay Team must be the employee of
respective organisation)

D. SE#hMEHEE LEADERS' LAP

77t - i W b ey o,
Race Format : 250 M swim

#1484 B1A Deadline for Registration : | 0SS Hotline :
13-9-2019 2599 6111

E¥TEE52M For race detail :
www.commchest.org/swimformillions

7S W BIEAE Event Organising Committee

2 oA T -

Mr 'Do;glas C K Wae, JP Mr 51|_>|.>h'en Fung M

EHRE Organiser

ﬂ_ F % o B A . mawi) FREEA
THE COMMUNITY CHEST Imwmrwm“"h

gel Ng .'.’.rb'-cu\.le\- Sun  Mr Jonathan Zeman

& HEED Title Sponsor FEHE) Major Sponsors

P LA WAL FOME.
gy ki Citl’ kidea (utixs

T WIGENIEE Major Supporting Organisations

e laley B R
Community Ches! PCSch Volunleer The Hong Kong Life Saving Society n

A ——

Hong Kong Sea School 5t John Ambulance Brigade



3 ENQUIRIES
! *> SINNOW Ms Sharon Chung
Tel: (852) 2823 1203
Email: membership@chamber.org.hk

Employers' Federation of Hong Kong

Abacare Hong Kong Ltd N
g fong EEEIHAS
Mr James SWATTON Employers' . . -
e ObOCGre General Manager 5:%9;:1?{ Mr Louis Wai Yan PONG JEE#{=554%
g Kong CEO
http: .ab. X B E R L]
pi//wwowwi.abacare.com http://www.efhk org hk

Ashton Hawks International Ltd
RZEIRERAT] =] Global Mastermind Capital Ltd
. = s . — lobal Mastermind Caopital Limited
ASHTON HAWKS Mr Terence CHAN FREEBASEAE }-“Inl{ wmmsmﬁm;a Mr Alan MUNG
Managing Partner Chief Executive Officer

http://www.ashtonhawks.com

BVI Financial Services Commission (HK) Ltd

Global Mastermind Holdings Ltd
Mr Burton Jr CHALWELL

. . . Mr Alan MUNG
Director, Asia Representative . . .
. - . ) GLOBAL MASTERMIND Chief Executive Officer
http://www.bvifsc.vg/bvi-asia-representative-office PR RN
Colt Technology Services Ltd Gobigcat Ltd
CO lt Ms Georgina CHU GOBIGLAT Mr Johnathan Ming Hong LAM &8R4
Regional Director | e a8 DAL eariioh AR PR Managing Director
http://www.colt.net http://www.gobigcat.com

Goldmax Immigration Consulting
Co Ltd

BRI RERBRAS

Ms Margaret Hoi Ting CHAU gl &+
Director

Combine Will Industrial Co Ltd

BMEIERBRAE

Mr Simon Hau Shun CHIU
COMBINE WILL Director

http://www.combinewill.com

http://www.goldmaxint.com

Diital Digital Nomads Ltd :g\rl]vgslzg:‘dg(li_ﬁ;porate Services

Mr Francesco BONAFINE H k f d
Mr Stefano PASSARELLO
Managing Director aW S Or '

Managing Director, North East Asia
https://www.hawksford.com/

Nomads http://www.digitalnomadshk.com
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New Members i€ 5
. HGC Global Communications Ltd Retraction Ltd
—HGC BREEENERLS) raction ¢
: Mr Andrew KWOK BR5kEBSEAE =z RETRACTION Mr Kirsten Nicola HILL
%ﬁ“ﬁi}é“ggi‘ﬁ o General Manager _
i & hitps/fwwawhge.com hk http://www.retraction.com.hk
HKBC Media Ltd Royal Caribbean Cruises Hong Kong Ltd
INT B 3 3 /IN\NT]
KBc d. ﬁ%nnl‘ﬁﬁl‘ﬁ L ;.I % ¥ R(‘)\-':-ll('f:!l'ihl‘acrm E%’Jﬂﬂ]bbﬁiﬁﬁf&ﬁﬂﬁ /AN ;.l
m s m * !\1‘3&,&/!9 Mr Thomas CHEUNG INTERNATIONAL Mrs Crystal CAMPBELL
Director B & f0 @t @MW EM  Managing Director
http://www.hkbc.tv http://www.royalcaribbean.com.hk
Kai Shing Trading Co Ltd SAP Hong Kong Co Ltd
B BRRAE] Mr Thomas GERSTNER
Mr Eric Tien Cheuk LO Managing Director
General Manager ® https://www.sap.com/hk
Le Seul Decret de Cullinan Ltd F' I ' The Financial Times (HK) Ltd
RESHR/AFAREIFRAT Ms Angela MACKAY
Mr Bob WU #RiEZe5e4E Managing Director, Asia Pacific
Director FINANCIAL http://www.ft.com/
TIMES

/ : LSH Global Ltd . The Floor Hong Kong Ltd

‘Q FIRIRFRBRE/AE] THE Ms Rebecca SHAO BRIN&Z +
LSH % Mr Joseph Yu Hin LAU — FLOO R Managing Director & Head of Asia
FIRIBERFRLE] Director http://www.thefloorhub.com

LSH GLOBAL LTD

Nixon Technology Co Ltd Wong's EIectrc/>r\1ics Co Ltd
' NARBHXBRAE] g EIREFHRRAF
® # m  Ms Debbie YU

Mr Wing Kee CHAN
‘ Director Personal Assistant to Chairman & CEO

http://www.nixontcl.com http://www.wih.com.hk
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Uma Nota adds a hint of Japanese culture to Latin American cuisine to present
a delicious mix of flavours, reports the Chamber's staff writer Elmo Wong

Uma NotaBRIEEEETIABREF

razilian cuisine is not limited to big pieces
of meat,” said Alexis Offe, Founder of Uma
Nota. “It can also be refined and delicate”
The restaurant aims to disprove some of the preconcep-
tions about Brazilian cuisine with its Japanese-influenced
street food. This may seem an incongruous mix, but in
fact Brazil is host to the largest Japanese population out-
side Japan, and this has influenced the country’s food.
Inspired by snack bars in Brazil, the interior of Uma
Nota merges design elements of both countries to create a
simple space with eye-catching colours and wooden fur-
niture. The same balance extends to the menu, which fea-
tures Brazilian street food with a twist of Japanese tastes.
“Japanese cuisine is famous for its fine flavours and
quality ingredients, while in Brazil, spices and sauces are
commonly used to elevate the dishes,” Offe explained.
Offe established the restaurant along with his sister
Laura in 2017. Born in France, he has lived in Hong Kong
for almost 20 years, and said he remains amazed at the
city’s flexibility and eagerness to try new things.

» 2RFTOMESEM A HRETHE

AERARABAKRANA W BEEBRBHN—

M ° J Uma Notagliif AAlexis Offesft - BEERN

MEBEAXAKNEARATERR  REIREER
ERMN—LLRE - EEMESBEREGUEEAA - BEEL
EAZAFEMRZEAAERENMS - ERFHEZEETEN
BREXIL -

Uma NotalABF/NMZIEAER - £EHME T EHMENEE
AR MESBEENETNEENARRE - T HTERS
HWRZERS - EBIETERNETYE > AREEMSEABAR
ERMEAHESR -

Offefigiz : TEARNENHMRMNFENEE RV MES
MEAZAEASAERERRKIZFARE -

Offefis2017FE B b gbLaura—EAIHUma Nota » £ F5ARIRY
AR BAIE 7 I205F » AlRAREE MmO EMEN
BRSERTBYIEEELRS -

38 Peel Street, Central, Hong Kong
FRIR S35 T
2889 7576 )

Originally from Colombia, Head Chef Gustavo Enrique Vargas Mora has a deep
understanding of South American food, having started in the kitchen by helping his
grandmother at the age of five. Before arriving in Hong Kong, he spent seven years

working in restaurants in Sao Paulo, Brazil's largest city and home to a significant
Japanese population. Today, Chef Gustavo leads Uma Nota's kitchen to deliver the
vibrant flavours of South America with a touch of Asian influence.

FEfGustavo Enrique Vargas MoraZR B SHMmtba: - HEERW TEIAA - AR
EERBOEEBHNIE - 28 - thECHARANET - BAAEEH
MEETIETLE - 5K > EERICustavoisB T - Uma NotafIZ BB E H 2BE
TMELK ~ S EHENREEL -
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Coxinhas de-frango B {FZEAIRIEEEK

This popular snack is commonly seen in bars in Brazil. Chicken
is marinated with spices and mixed with okra. The dumplings
are then coated with Japanese bread crumbs and deep-fried.
Crunchy outside and moist inside, they are best sampled with
the restaurant's homemade chili sauce.

BEFRREMBENEAZAZECDAME/NZ - HASMU
ERER  ORAME - BUANHIEL EERNEEEIE
EE® 0 INEAE > BB LEMNERERMNE » IREEE -

Tuna skewers 8@ H/E

Japanese tuna is selected for its rich flavour and firm texture.
Cubes of tuna meat are marinated with aji amarillo and
chipotle chilis as well as sake, adding aroma and acidity that
goes well with the juicy fish meat. Pickled red onion on top
highlights the freshness of the tuna.

ERGEERALRER - MEAIRS - ASEE - RN
BRI BEEE - SEHBZTNRRIBAETRMEIK - &
BN EERADFRE > E— D RESRRAENR

Ceviche Guayas 1Z5HH A%

Japan is known for its sashimi while Brazil has ceviche — raw
fish in citrus juice. Here, white fish, squid and shrimp are cured
in lime juice and spiced with aji amarillo sauce, coriander, red
onion and fried garlic. This refreshing chilled dish is a perfect
treat for summer.

BARRA2H > MEREEERERE - KEUSETH
AR/ - MANEE - BINAERRE &  ADFRANEFER
FAER - BEBEMEHRNSHBREAXKE ANEEERE -

Lombinhorde porco FHELFEH]

Pork tenderloin is pan-fried until its skin caramelises, and it is
topped with pickled fennel to give a sweet-and-sour flavour.
The meat is served on top of creamy mashed potato cooked
with sweet Saikyo-miso - together creating a harmonious blend
of Brazilian barbecue and traditional Japanese ingredients.
REMEES > BMELEEE  FHHEIELK - RETR
WRAENEHARKEZENREES L > SERBARESR
BHAREMIE—5 » FHAERSHER -

Fraldinha &/24-f8 A

This flank steak from the U.S. is one of the signature dishes of the
restaurant. The beef is grilled with a sprinkling of salt and served
with a side of authentic Brazilian farofa — a cornflour mixture with
butter and bacon. The steak also comes with a watercress and
bean salad in homemade vinaigrette.

EEREEENS BN S SENTIE Y — - SRR
15 « B L ERNEFEAREH DTN - S aiEnm
WIERTIMN - B ERRREERNE TR -

Black sesame mousse &% fFEHT

Meringue and raspberries are added to this creamy black
sesame mousse, bringing freshness and a mix of textures. This

.light dessert is a delight for diners who are looking for a closer

that is not overly sweet.

POBNRZ MR EEARBNAIRT - kEBH - ORE
2 - HAKEHNRERNR - BEFRNVMHBERA _Z2& -
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Xu Gaochun, Deputy Director General, Department of Commerce, Zhejiang
Province, visited the Chamber on 26 April. Edmond Yew, Vice Chairman of
the China Committee, received the delegation. Xu invited HKGCC to be a
supporting organization of the Hong Kong-Zhejiang Promotion Week, which
will start on 25 June. The Promotion Week will be led by Che Jun, Secretary,
CPC, Provincial Committee, Zhejiang Province.

Petrina Tam, Chairman of the China Committee, =~ HEIZEE S EEEE
represented the Chamber at the Hainan-Hong IS4 B23BRFRBEE HFE
Kong Economic and Trade Cooperation Seminar ~ NBEBKBEFESEE

on 23 April. Shen Danyang, Vice Governor of FERiE) - &L BEd
Hainan, briefed Hong Kong enterprises attending  BI&RILABEEEEF
the event about the latest economic and BN BN REENR
investment policies in the province. BHEGR -

Liang Yiguang, Deputy Director, Department of Commerce of the Guangxi
Zhuang Autonomous Region, visited the Chamber on 29 April. The delegation
was received by SH Chan, Vice Chairman of the China Committee. During the
meeting, Liang explained that Guangxi has been supporting the development
of the Greater Bay Area since the launch of CEPA in 2003. Chan said he
hoped the Chamber would continue to serve as a bridge between members
and Guangxi, helping enterprises in both places to seize the business
opportunities available.

AR AR REREEREY 4 B29AHEES - ;“l
E—THTEEE R IERAHES -8t REBERTE b
20035 (MRS BRINEIE RS EMIENTH) BTN

¥ BRA-EXEAZBERE RARA LSS e EER
2B HEFRER » BEIMH D EITEEE -

Edmond Yew, Vice Chairman of the
China Committee, attended the Inner
Mongolia-Hong Kong Seminar on Green
and Agricultural Products Promotion

on 24 April. Ai Lihua, Vice Chairman

of the Inner Mongolia Autonomous
Region People’s Government, said at
the seminar that Inner Mongolia was

an important gateway to the country’s
northern regions. She added that

the province was eager to deepen
cooperation with Hong Kong, which is a
key gateway to international markets, to
help promote their products overseas.
More than 500 types of agricultural
products were exhibited at the seminar.

PEZESEITFEWREBR4F240EREE

B TARAH-ERGEREERENS) - A
EoEREARBNRIERNEERE LR
T ARG EEEPEIATTENEEM

P o iR - BNEERBEREETISNE
2P BEZEBERCETEEIE - IUB)
MSMEEEER - § ERIHS00ZERE
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At a roundtable luncheon on 7 May;,
Thomas Meyer, CEO and Co-founder
of Mobile Now Group, shared his
expertise on the recent developments
in WeChat commerce, and some
examples of businesses that are
successfully using such platforms in the
Mainland market.

HESR7THNFER E
Mobile NowsEBI4TIX
REFHSAIBA
Thomas Meyerp) ZE
MEEBERNEER
R WO EEER
TS ARINER
ZETENR
fll -

FEABREZSLEOM -

SH Chan, Vice Chairman of the China Committee, attended the
“2019 Guangxi-Guangdong-Hong Kong-Macao Greater Bay Area
- Into Hong Kong Seminar” on 15 May. Before the meeting, Chan
and representatives from other major business associations and
chambers met with Lu Xinshe, Secretary of the Party Committee of
Guangxi Zhuang Autonomous Region.

PEZESEITRERABHISAEME N2019EREEERRAER
EHBENE) - 800 REEEEMTIEHRAMTIRENAREREDIMT
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China in Focus P £ B

Zhang Xiaoli, Vice Chairman of Shenzhen CPPCC, led a delegation to visit AT HE EEREEFT IS5 BO R X E
the Chamber on 9 May, and was received by Petrina Tam, Chairman of the FpREEE > HPEZES T FEETE
China Committee, and a number of committee members. Delegates and REZAEEERT - EFFAKRT T —Z7!
members conducted an in-depth discussion on a number of issues and BRFRIEHEZEROEENECES - BEIH
policies related to business development in Shenzhen. They also discussed FAMMEFEERNRRER -

the future development of young entrepreneurs in the two cities.

China Committee Vice Chairman Edmond Yew attended the Foreign Investment FEZ SR8 EEYEB5 A9 B H
Law discussion session held by the Liaison Office of the Central People’s FRARBATEE B BE G A ZE 2N
Government in the Hong Kong SAR on 9 May. During the meeting, leaders from (ISR ER) sIRIRE - R > SEEE
various chambers exchanged opinions and suggestions on the Foreign Investment  B&l (IMNEIREE) RIAEEMNEE - 85T
Law, which is expected to come into force on 1 January 2020. EASR2020F 1 B1HAR -

CHINADAILY

4By

The Network of Movers ahd
Shakers in Asia and the World
CENADS Y

@cdroundtable E
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The Mainland-Hong Kong Joint Business Liaison Committee (JBLC)
Meeting was held in Hong Kong on 16 May. The committee comprises
HKGCC, the China Council for the Promotion of International Trade
(CCPIT), and the other three major Hong Kong chambers. Chairman

of CCPIT Gao Yan came to Hong Kong to chair the meeting. Chamber
Vice Chairman Leland Sun, Chamber CEO Shirley Yuen and Edmond
Yew, Vice Chairman of the Chamber China Committee, joined the
meeting and exchanged views with other participants on how the Hong
Kong and Mainland chambers could work together to promote the
development of the Greater Bay Area.

TRt—EBHEHFES) SRI5H16BTEES
17 A—EEWEMFESHEEREE - TE
ERESEERSE (BRE) hEM=AEE
BEEMN - BlRE TR EEREs -
BERETFARUY  SHEDERTEZER
BIEFEBLREEE  MEENALEENG
HERENERERE  HHMHESEIRER -
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Petrina Tam, China Committee Chairman, and Edmond Yew, China
Committee Vice Chairman, and 10 members attended the 2019
Guangdong-Hong Kong-Macao Economic Technology and Trade
Cooperation Conference, hosted by Lin Ji, Deputy Secretary General
of Guangdong Province, on 7 May. Participants exchanged views on
further collaboration under the Greater Bay Area initiative. Chamber
CEO Shirley Yuen joined the welcome luncheon hosted by the Hong
Kong Trade Development Council, and a number of Chamber members
attended seminars including “Foreign Investment Law & Policies Assisting
Enterprises Development in Guangdong” and “Industry Innovation &
Cooperation in GBA — Biomedical and Health” in the afternoon. As

the conference continued on 8 and 9 May, some Chamber members
participated in a study mission to the X City Al exhibition hall at
CloudWalk, where they received a briefing on the development of the Al
industry in Nansha. They also met Zou Xin, Deputy Secretary General

of Zhongshan Municipal government, and Lei Yuelong, Vice Mayor of
Zhongshan Municipal Government, at the event.

The Bulletin TE AT

HPERES S EFEERENEEEkRRHE
10fug Bh5587H LR RRRERIWE RME
ERY 20198 BREERRME S A FRM
g1 - HEERANERESNE—SSERR
BER - BRERHRPREFAEEESER
BERNBLTE  MBULHISEALE
TFRTHN T GIEREE) BEREIED
FERBRSED) N TREBRERAREIE
g AMBELERRE FEH - R
25 A8AMORERET  BOBHEEES
T AR ERRIRN TX City ATBERE3) £
ZE - P TEEAVATIEEERNER -2
SEVEPEHEE R T PILHBFETLE RS
EMLhHEHREEE -




e

o0
o ®
L A




David Ashton, Partner, Brunswick Group
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Chinese companies enjoy a positive image around the world,
but they need to make more effort to communicate and build trust

PEEERNEFERIER  EHFEEEENE

EHENESH

decade ago, hardly anyone outside of China

could name a Chinese company. Today, Chinese

businesses like Baidu, Alibaba and Tencent are
among the most valuable in the world. “China Inc” has
been expanding operations and investment abroad at a
quickening pace, impacting the lives of people in cities
where they operate.

Yet, despite their expanding presence in the world,
there are few scientific and in-depth studies of per-
ceptions of Chinese companies around the world.
How familiar are people with Chinese businesses? Do
consumers in western countries welcome the pres-
ence of Chinese companies? What do neighbouring
Asian countries think about the Chinese investment
spree?

Brunswick’s “New Perceptions of China Going
Global” provides answers to many of these questions.
As part of the study, members of the general population
of 18 countries where Chinese firms have significant
investments and ambitions for growth were surveyed,
capturing public perceptions of Chinese investment in

countries including Germany, the United Kingdom, the
United States, India and South Africa.

In addition, the report interviewed 300 Chinese
business leaders whose companies have either already
expanded internationally or plan to do so soon. We
asked them about topics such as their global ambitions,
the U.S.-China relationship and Brexit.

The results are both surprising and, at times, alarming.

The study shows Chinese firms have great opportu-
nity for international investment because of the gener-
ally positive views of Chinese companies and the grow-
ing recognition of the innovative force they are becom-
ing. However, Chinese companies also have to improve
how they explain to the world who they are, how they
operate, and their commercial goals in order to build
greater trust and credibility.

Here are some interesting findings from the report:

“Brand China” is strong but poses risks
Chinese companies have a positive image globally,
despite the high-profile trade disputes. Three-quarters

BEHTELENTREYRAHPEALENTR -
How would you describe your perception of companies
TEPERQRIDNRMOM ? (BHRAR)

Those who have Those who
seen a little about

Chinese businesses

Those who have
seen nothing about
Chinese businesses

Exposure to more information increases favourability toward Chinese companies.

[ /% | [ 500 ] — ) —
22% 18% B 13%
29% o --" m Very unfavourable

I - 3500 ElxRIEE=E

449 Somewhat unfavourable
40% 46% B BN RALF

- - Eo;evglgt favourable

44444 - T N5t ek
HRIERELS

seen some about
Chinese businesses

headquartered in China? (Global public)

Those who have
seen a lot about
Chinese businesses

have
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(74%) of members of the global public have a positive
opinion of Chinese companies, and one-third (32%) say
their opinion is “very positive.” Global audiences tend
to see Chinese companies through the lens of how they
see China, which risks opinions being formed about a
company based on factors out of its control.

U.S. alone in trade concerns; U.K. expects Brexit
to strengthen trade relationship:

Nearly three in four (71%) of the global public say
their country has a fair trading relationship with China.
The U.S. is the only outlier, with perceptions evenly
split. Yet Chinese business leaders are optimistic that
trade relations with the U.S. will improve — four in five
(80%) expect relations to improve over the next 12
months. In the UK., more than half (54%) of adults
expect the U.K.-China trade relationship to strengthen
as a result of Brexit, while 29% expect Brexit to not
make an impact, and only 18% expect a weakening of
their bilateral relationship.

Nuanced views along the Belt and Road,
and in the West

While global views of Chinese businesses are posi-
tive, outbound companies must be sensitive to nuanced
regional views that carry unique reputational challenges.
“Brand China” is strongest along the Maritime Silk
Road, while Western nations (U.S., Europe) are more
sceptical, with perceptions in nations along the overland

China in Focus PE £ 2,

routes of the Belt and Road falling in between these two
poles. South Asian nations and the Middle East report
“very favourable” views toward Chinese firms at a much
higher rate than in the U.S. and European nations.

A global story, told by others

Many Chinese companies are well under way in build-
ing a global business. Two-thirds (67%) of the global pub-
lic have heard “some” or “a lot” about Chinese companies
in the past year. However, only 12% have seen informa-
tion directly from Chinese companies. Instead, other
voices are telling their story for them. Media reports,
social media commentary, and word of mouth are the
leading sources about Chinese companies globally.

Say what you do, and what you stand for

For a Chinese company to deepen support and trust,
it needs to communicate its vision, values and core
beliefs to external audiences. Greater access to informa-
tion creates deeper trust. Respondents who have seen
“none” or only “a little” about Chinese companies over
the past year have substantially less support and trust
compared to those who have received “a lot” of informa-
tion — among whom four in five (83%) are favourable
towards Chinese companies.

More engagement needed to solidify trust
Earning and maintaining the trust of local commu-
nities is critical to successful global expansion. Around
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Perceptions in the US are split.

TEHERNEIRRREENT ? (BRRAR)

87% 87% 86%

B China has a fair trade policy with my country
FREEERBENESBE AT

78% 77% 77% 75% 7300 71%

Nearly every country sees their trading relationship with China as being fair;

REBERAREAFENEZFRARREAFH  MEBNBEABRRFEDIIR
Does China have a fair trade policy or unfair trade policy with your country? (Global public)
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M China has an unfair trade policy with my country
hEEHEENEZBRE LT

two-thirds of both the global public (65%) and Chinese
business leaders (63%) believe it is important for a Chi-
nese company to be trusted where it operates locally. Trust
seems to be forthcoming for the present, with 74% world-
wide trusting these firms. But it is also fragile, with a per-
ceived underperformance in environmental protection,
employee treatment, transparency and ethical conduct.

Our research points to several concrete actions Chi-
nese businesses can take to enhance their positions
abroad. A failure to act on stakeholder engagement and
communications can deepen distrust and create politi-
cal and reputational risks that can damage a company’s
social license to operate.

Ensuring greater understanding of Chinese busi-
nesses among international audiences is key to creat-
ing more positive perceptions, and that cannot be done
without more and better communication. Communica-
tion demonstrates transparency and plays a critical role
in building trust for any company.

Chinese business is not just going global; it has
already become global. In this new era of China’s
development — marked by disrupted growth models as
much as by economic and geopolitical clout — our sur-
vey demonstrates a multiplicity of perspectives on and
from Chinese companies bringing both challenges and
opportunity. It is an era of fresh uncertainty, but one
that carries with it great possibility. ¥
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Somewhat trust
LLEAE(E

W Completely trust
FEREE

Chinese companies are trusted to do what is right, but this trust is fragile.
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How much do you trust Chinese companies operating in your country to do what is right? (Global public)
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Americas Committee EWEE S

W T

|
Members enjoyed great Canadian hospitality during a visit to Consul
General of Canada Jeff Nankivell’s residence on 7 May. The Consul General
gave an overview of Canada’s business environment and some of its key
industries including fintech, green technologies and medical insurance. He
also pointed out that many of the items of furniture and accessories in his
home had been designed by Canadian artisans.

P an
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Asia & Africa Committee TEMRIEWNEE S

Saud Al Mazrouei, Director General of the
Sharjah Airport International Free (SAIF) Zone
Authority, visited the Chamber on 29 April. He
and his delegation were greeted by Asia &
Africa Committee Chairman Behzad Mirzaei,
and Vice Chairmen Andrew Wells and Jonathan
Lamport. Al Mazrouei explained that the city of
Sharjah is the industrial backbone of the UAE
and makes up almost half of the country’s
industrial output. He introduced SAIF Zone,
which is the largest free trade area in Sharjah
and is home to more than 8,000 businesses
from 160 countries. The two sides also
discussed the possibility of future cooperation
between SAIF Zone and HKGCC.

WNE IS B R EEEF B KESaud Al Mazroueilz
4F29BXERHEES - ARMNEIENZEEER
EHEN ~ MURIEFEZEBETFMERIESS - Al Mazrouei
BRRE I 2RBEN TESME > OB IEED
BIE—¥ - N NERES B BRAZ M RARN
BHHEBSE - W5 RE160{EEZX#S,000K E¥E
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Mission to Hokkaido itiEEmEisERE

Yutaka Hashimoto, Deputy Director General of JETRO Hong Kong,
visited the Chamber on 29 April where he was welcomed by Asia
& Africa Committee Chairman Behzad Mirzaei and the Chamber’s
PR and Programmes Director Malcolm Ainsworth. They discussed
the details of the upcoming Hokkaido Mission, to be held on 3-7
June. The secretariat suggested a number of improvements to the
itinerary to better fit the interests of the delegation.

Then on 16 May, Yutaka Hashimoto, Deputy Director General of
JETRO Hong Kong, met with Ainsworth to finalize the details of the
mission. Hashimoto said that Hokkaido’s newly elected Governor
Naomichi Suzuki will host an exclusive welcoming reception for
members on the first evening, and invited all delegates to attend
and meet the Hokkaido officials. The Chamber is sending a
25-strong delegation — comprising leaders from industries such as
hospitality and tourism, food and beverage, trading, property and
consumer retail — to the Japanese island to learn more about the
investment opportunities.
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Teng Chang Khim, Selangor State Executive
Councillor of Malaysia, visited the Chamber on
9 May where he and his delegation were
welcomed by Asia & Africa Committee
Chairman Behzad Mirzaei. Teng introduced
some of Selangor's attractions as an
investment destination. It is the richest state in
Malaysia, contributing 23% of the country’s
GDP. Teng noted that while some companies
have been moving their operations to Vietham
for labour-intensive production, Malaysia was
more suited for high-tech and high value-added
manufacturing, as the country has a highly
skilled and multilingual workforce with 40,000
graduates per year. International corporations
moving into the country include lkea,

which is building its third largest
warehouse in Selangor to serve the
Asia Pacific market, along with
other big players including
Volvo, Toyota and Sony.
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Mission to Ghana and Morocco

hnaA K & S 5 E R E

Asia & Africa Committee
Chairman Behzad Mirzaei met
with Vice Chairman Andrew Wells
and the Chamber's PR and
Programs Director Malcolm
Ainsworth on 16 May to discuss
the Ghana section of the
Chamber’s upcoming mission on
3-12 December. Ainsworth

reported that the mission had gained the support of the Ghana National
Chamber of Commerce and Industry, based in Accra.

On the same day, Mirzai and Ainsworth also met with Jamal Chafra, a
member of the Organizing Committee for the mission, to finalize the
itinerary of the Morocco section, which has received the support of the

Moroccan Agency of Development, Investment and Exports.

The mission’s Organizing Committee held its third meeting on 2 May, to
further refine the Ghana itinerary and to set out important dates and
targets. They also discussed the possibility of organizing a roundtable on
Ghana and Morocco in late 2019.
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Asia & Africa Committee TR RIENEZE S

Bangladesh is well known as a textile colossus, but FINRILAAR S5 2 - (B E M EI AN B BER B B 27N
opportunities are now emerging in other areas ranging from HBRE - TREE5A6HNTEE £ ZMNRE
pharma to infrastructure. At a Chamber roundtable luncheon on  EMehdi HasanililisZ BRI RFENRE - ETERE AR
6 May, Consul General of Bangladesh Mehdi Hasan gave an BRI o DSA International Company425,
overview of the country, which has seen rapid economic growth ~ REZIAIEEWER

in recent years. Dewan Saiful Alam Masud, CEO of DSA Dewan Saiful Alam Masud
International Company and General Secretary of the DEBE20FEZM
Bangladesh Metropolitan Chamber of Commerce Hong Kong, RIS FRIAEER -
shared his experiences of doing business in Bangladesh over

the past 20 years.

Mehdi Hasan §

1]

Digital, Information & Telecommunications Committee 5 - SR ENEES

Following a well-received visit to SenseTime
on 9 April, the Chamber organized another

visit to the company’s offices in Hong Kong

Science Park on 25 April. Hailong Shang,

46

Managing Director of SenseTime Hong Kong,
provided an overview of his company’s deep
learning platform and the latest cutting-edge
technologies under development.

LR g a4 RIRNESRIRE REH RIEHIL
BREE B4 B25 ABRKERFHZASMUISEER
BENHAE - BISRHRE B R S REIR St
NEREZ B F MG PR TERI -

Donald Mak, Assistant Government Chief Information Officer
(IT Infrastructure), attended a committee meeting on

26 April. He briefed members on the Government'’s initiative to
implement an open data policy under its Smart City Blueprint
for Hong Kong.

BNERUSERRMRBE (BARRERRE) K254 3260 17
ZEEEE  BNBAEE (BEESHHER) TERBREEER

fofgH -

FinTech Working Group ERiFH% T/

Peter Tam, Chief Executive of the Hong Kong Federation of Insurers, and Duncan Wong,
CEO and Co-founder of CryptoBLK, attended a FinTech Working Group Meeting on 6 May
to explain their “Motor Insurance DLT-based Authentication System,” a blockchain-based
platform that has been adopted on an industry-wide basis. They also discussed a number
of other InsurTech measures that were being considered by the industry.
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Europe Committee EUHEE S

A business delegation from the Lower State RE T AHF N EFE A RE
of Austria visited the Chamber on 26 Apriland 754826 BEIEH4REE > HER
was received by Europe Committee Chairman  MEEBFRERMEREZEE
Jennifer Chan and members. Charles Ng, F - RERRESMEZSRRE
Associate Director-General of InvestHK, also FIEEE  MEBERE30%ZHE
attended the meeting and introduced Hong REBTERNARNBER
Kong's business environment to the more than BVEREIRIE - Hi% > AKRBEH
30 delegates who represented : BEEg8n
a wide range of industries. R > BB
The visitors then enjoyed a [Eapaulinhid
networking session with
Chamber members

to explore potential
business opportunities
between the two regions.

BNZE S EFRIAEERAFG
FB48%EECClemente Contestabile
Contestabile at a celebration for the new Costa 154 A24B—E2 B2 FNITE

Europe Committee Chairman Jennifer Chan
joined Consul General of Italy Clemente

Venezia cruise ship on 24 April. They were ERELEETSRA R EE) - —
welcomed by Mario Zanetti, President of Costa ~ ABREHEEH@HEBNEEHT

Group Asia, and enjoyed lunch in the ship’s FEES > UM EINEZHEE
gondola-themed restaurant. BEZRTHE -

Industry & Technology Committee TERFHIZEH

B =

Around 100 participants attended a Chamber seminar on 8 May to hear an
expert panel of speakers offer practical examples and advice to businesses
on implementing a culture of innovation and digital adoption. The speakers
were Andrew Young of Sino Land, Daniel Fung of the Hong Kong and China
Gas Company and Jack Lau of Swanland.Al. The event was organized

as part of the “2019 Hong Kong Awards for Industries: Innovation and
Creativity.” During the seminar, the Chamber Secretariat also provided
information on the selection criteria for the Innovation and Creativity Awards,
which are organized by HKGCC.

#1008 S BEBES A8 HMFHTE - MES TR ZELEIEA LA
BBEANEANRY - AEOEGENELNEEE - BERERAERATE
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—  TIAERSIEREERER TN - BY > @EENEREERT A5 A5
rsEEs -

At a committee meeting on 17 April, Charmaine Lee, Deputy
Head of the Policy Innovation and Co-ordination Office,
briefed members on her office’s responsibilities and work.
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Practical Tips Series: Cybercrime
BERRKISRT - ERESR

RIFELEEE - EENERRENNTFIRKRU2017FE2018FBEEBE27.78
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Financial losses due to technology crime in Hong Kong cybercrime. Also at the event, Flora Wong, Senior
doubled to HK$2.77 billion from 2017 to 2018, Manager, Retail Payment Oversight Division, Monetary
according to police data. One of the most common Management Department, Hong Kong Monetary
crimes affecting businesses is email fraud. At a Practical Authority, explained Hong Kong’s stored value facility
Tips roundtable, Ken Lee, Senior Inspector of Police, (SVF) regulatory regime. Her insights helped participants
Collaboration Team, Cyber Security and Technology to better understand the considerations in accepting
Crime Bureau, spoke about the measures that SVF payments, as customers increasingly expect to be
businesses can take to protect themselves against able to shop and pay using smart devices.

HKCSI-Executive Committee FEBIRFSERE — HITRESR

Mark Michelson, Chairman of the HKCSI Executive Committee, spoke at the BRI ENEHTEE eI FEIHA4823
APSC-ABAC Public-Private Dialogue on Services in Jakarta, Indonesia on HZE24HRENEHMNZLITH TAPSC-ABAC
23-24 April. Global business leaders attending the event discussed the Public—Private Dialogue on Services) &8
practices of enhancing trade in services in the digital age. Dr Michelson shared %385 - M e B IREEE M HESFSE
his insights on how investment in services can generate a multiplier effect and  #ERFEB S HME - FETLRRFIRENAIE

spur further economic development. Inbound investment can stimulate more EIRENE - MEESE—SEERERE - BARE
competition within the domestic market and help create a bigger market. He ARMEATISNHS » BAEE RNTHIS -
also introduced the policy framework that facilitates investment in services. IR 4R 7 IR ERRFEIR E I BRIESS -

Legal Committee LEZER

James Ding, Commissioner of the Inclusive Dispute
Avoidance and Resolution Office (IDARO), briefed
members on his office's mission and responsibilities
at a committee meeting on 3 May. The IDARO was
set up by the Department of Justice earlier this year
with the aim of promoting Hong Kong as a leading
centre for international legal and dispute resolution
services. The office also aims to advance the rule of
law, promote inclusive development by facilitating
access to civil justice, and also promote

' Hong Kong as a hub for deal making.

HKGC&

Duncan Gillespie, a U.K.-based independent legal
consultant, discussed the European Union’s General Data
Protection Regulation (GDPR) at a well-attended seminar
on 9 May. In his presentation, he highlighted some of the
ways in which companies could find themselves in breach
of the GDPR, and what they should do to ensure

ERRRRBRABERLE PLE) EfE
TEIZESA3AMEZEEEE L - MEE
MR AZEAEER S - %
WMAZERRBESSEEDL

compliance. -

— = I BNREEEBERAIEN
HEIBILAEEERIDuncan Gillespiels5 BORMIEIE L » 595 BlFRERIZZERBRBALD - WARESENERBRER
BREER) CEBRBURRIEMGRE) - RISERER - 85 et FERENEALE - MEERERERESNER  EESR
ENRLEHEFL SR RIGE - WiBRFRREIET RV - BIERRR SRR -
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SETEEDHE DOERITIES

Know more about the Minimum Wage Ordinance to safeguard your rights

2019 5F 1 HEEENE

Effective from 1 May 2019

FERBIERBERRERES -
BERETHEEREETMG
WIRRFENEERENEENLE -

Statutory Minimum Wage applies to employees with

disabilities as well. Employees with disabilities can
%ﬁ S5 TE#E Labour Department’s Homepage also opt for assessment and be paid according to
i WWW.Iabour. g OV.hk the productivity assessed.
24/\ESEFAEEF  24-hour Enquiry Hotline
HTITH o ot

Labour Department
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communities in Hong Kong.

REWEZSERBHFLFEHIOA200H TEERE)

Town Hall Forum Series with Stephen Phillips, Director-General
of Investment Promotion, Invest Hong Kong

Stephen Phillips, Director-General of Investment Promotion, Invest Hong
Kong, spoke at the Chamber’s Town Hall Forum on 20 May about
InvestHK’s initiatives to increase the city’s attraction for overseas and
Mainland companies. He also talked about the growing trend of start-up

BERZERTTEEY
BINRAMERERS | NN SR - WIRABMAIERERNRREE -

Manpower Committee ANEE S

The Chamber submitted its views on the proposed
amendments to raising penalties of Occupational Safety and
Health (OSH) Legislation to the Labour Department on 16
April. The Chamber agrees with the Government’s objective
to lower the rate of industrial accidents but queries whether
the proposed penalty increase can achieve this objective.
The Chamber recommended the Government should take a
more holistic approach and focus on other ways of reducing
industrial accidents.

BEENN4B1c AR SRER = MERAA RIS @

Retail & Tourism Committee
TENREZES

The Chamber responded to the Government’s Consultation
on Statutory Cooling-Off Period for Beauty and Fitness
Services Consumer Contracts on 16 April. In its submission,
HKGCC questioned the need for an additional piece of
legislation to address aggressive trade practices, as well as
the lack of a rigorous review to assess the impact of making
such a legislative change.

BEE4F16 ARERAMER RS RBEESORIDEE

TRREE2ER - BESREABMRELEREIINRNER - (BERIE
MERNEZRESERE—BE - B SRRBTRREZENM
% MEPFIBEMSERD LRSI -

REBERETTIEN o HISBUNREIME —IRARIZRITE R RImHE
EEFE > MRERRBFHRENEERTELEMNNE - &
BEAEZRSTRTEMRE -

Real Estate & Infrastructure Committee MMEREEEZE S

A roundtable entitled “Proptech — The Benefits and Risks of
the Latest Real Estate Revolution” took place on 23 April.
Felix Kan, Director, Risk Assurance, Cybersecurity and
Privacy of PwC Hong Kong, discussed the latest
developments in property technology with members.

BEGI4R23A8T EHERRRAIREN

Rz FTES - BIRELRKER G RIEHIAR
R e PRI N BEMERRN RN EE -

At a lunchtime seminar on 10 May, Rosanna Tang,
Colliers Head of Research, discussed the prospects and
opportunities arising from the Government’s plans to
revitalise East Kowloon by re-designating the area as a
new Central Business District.

- E5HI0BMNFRE L - B HEEHREEERosanna TangElif
BN SR EFUR RIS B3 A BAORT SRR -

Jennifer Lai, Workplace Transformation Consultant with Arcadis Hong Kong,
hosted a visit by Chamber members to the company’s Kwun Tong headquarters
on 16 April. Participants enjoyed a tour of the facilities, as well as a presentation on
creating a people-friendly workplace as a means to attract and retain talent, and
enhance performance and productivity.
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Shipping & Transport
Committee

WM NEREE S

Simon Lau, Chief Engineer for Strategic
Studies at the Transport Department,
and a number of his colleagues met
with members on 2 May to provide an
update on the preliminary design and
concepts of the Government's
proposed Electronic Road Pricing Pilot
Scheme, and to exchange views with
members about the proposal.

ERERAREBLZMIERLER
ENSA2AHEESEH - BREUSHZEN

MEFERWESTERTE TR
S THESMER -

Bragsit4R16A 2RI B EBAIN
BRIERVARER - M5ZA SIS ELERR
Jennifer Laif#fF - 21& 28Rt 28 -
BT BUMCRIERZMEIS - RS IR
AT > WRFHERHEED °
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Small & Medium Enterprises
Committee

FNETREER

SME Committee Chairman Roy Ng
attended the Volunteer Movement
gathering on behalf of the Chamber on
7 May. In order to promote sustainable
and innovative volunteer projects to
address community needs, and to
inspire more corporations to use their
expertise in corporate volunteering, the
Social Welfare Department launched
the Best Corporate Volunteer Service
Project Competition in 2003.

PNBIRRER S ERMEIERSR7ANR
REFELRE H1EY) BE - REE
AIFSENATRETIRE - DUREHES
B WHEE SRR B EE MRS
EEZTIRTY > 1L REFBIT2003FHH
TRECESETIFEILEE) -

In conjunction with PwC, the Taxation Committee
organized a series of workshops on "Managing Tax
Controversy" in May. These four workshops aimed to
equip members with a better understanding of the
tax authorities' approach in Hong Kong and Mainland
China to carrying out field audits and investigations in
view of the global implementation of a Common
Reporting Standard. Participants were also given
practical advice on strategies to mitigate tax risks for
cross-border transactions and arrangements. Ee

Taxation Committee RIFEED

Sarah Chan and Ellen Tong of Deloitte China spoke on the latest tax
developments in the Greater Bay Area and discussed key elements of the
Mainland's new Individual Income Tax Law at a roundtable on 17 April. The
speakers also shed light on some of the key tax policies and incentives for
corporates that have been introduced by the Central Government, such as
withholding income tax for overseas investors, R&D-related tax incentives,
and a reduction in the value-added tax rate.

F4RT7TANFEE L - BHPEAARRREDSERNMENER
RIS SE - WES AU EASRIANERT
= o BETMEITRRBUGS | A EREERRIBFBER
MER  SEEAERINREERIRTRIRASH -
EITRR SR EE R B ERRE -

MRS RERFKER
SAEM—RIIN TMEFEHE
BB RHEEMIIE - BBE
2IRER THEERSE
BEELIFL EERSEER
AT BRBHREE BN E
RHhEI TR BN E R
% - WA IR EEERZ SN
THRBERRMERE

The Chamber’s WEC and YEC co-organized
a networking visit to the Eric Hotung Studio
at the Hong Kong Arts Centre on 16 April.
During the visit, Professor Kurt Chan, Acting
Director of Hong Kong Art School, shared
his insights on how artistic thinking can be
used in the business environment. WEC Vice
Chairman Carol Wing and members also
enjoyed a tour of the Collectors’
Contemporary Collaboration Exhibition.

BEE ML EE14 P16 AREBEM PO
EEEEHREENERMETY - B - HBE
TP B IR b AR B SR UK R 2T B AR T
REBRRIE - B ERRAHIERES
BT "kExEREMERR) -

HKGCC MOBILE

JUNE 2019 The Bulletin T BT

£ Available on the GET IT ON

P> Google play

® App Store




Young Executives Club £&#%t

TR BIOMENE SANSIMYY s

2019, 4. 21 BA *
W

- >

& ‘“w-

Nine YEC members participated in the HKTA's

27" Dr Henry Fok Corporate Patron League at the

- 4 ) Victoria Park Tennis Stadium on 26-28 April. The team
Elsa Wong, Vice Chairman of the Young Executives battled through eight rounds of matches to reach the
Club, represented the Chamber at the Guangdong- semi-finals. Well done to all players!

Hong Kong-Macao Greater BayArea CooReiRESIENE SEHRENABES AR 268 E28 A B4 SFT AR
Development Seminar, organized by the Youth EISEE [EBEIRAR 0T EE S E E RE E

Committee of the All-China F.ederation of Returned BEEE | o ATB R SRR - =
Overseas Chinese on 27 April. S |

SEHBEIEREETIRR4F27 BRRE RS L FE B PR E
BEZEEERN FERE—E8RANEERREREN
HIEBAPkEY ) i -

Noel Lo, Director of HNR Universal, spoke at a YEC Network & Learn event
on 16 May to introduce some practical ways of winning new business
through networking. Attendees learnt practical tips on constructing referral
marketing programmes and establishing a sustainable relationship with
potential clients that could eventually drive business transactions.

EERBRASEEEGEEESH5A16HM Network & Learny jE#) L »
NBEBHREEFRRIERNER LA - 2NEBENaHET B SRR
BEERFEIUAISEREF - {MEEBRS -

EEMEENSASHEERGE
BEEOSERATEN
WEZE TaERg
EOFEH, - FH
E—TEE M R BkanE
& BFTERARIE
ﬁJszfHﬁD/JwKﬂi

o AR EMBMAR
.%%51%@ g (BAIRIR
HRIFRERAEE - &
T2 -

YEC members participated in the
second Yue Hwa Novuss
Competition organized by Yue Hwa
Chinese Products Emporium
Limited on 5 May. Novuss is a
game similar to snooker but played
on a small wooden table with discs.
Although the YEC team did not win any
prizes this time, they did demonstrate a
great team spirit and enjoyed
participating in the competition.
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Talent Development A7 3

A panel of experts spoke at a Chamber seminar on  ZHEREMFES4 P24 BT S LR BERAIRTEBIERE
24 April on the evolution of the open banking REHBBAE - BEEME - TN B S LAANEREREIEA -

environment and its challenges and opportunities. B EBERFED ZEE - HE B RIMTRIBKRKRITRISH
Overall, Asian consumers are more digitally savvy MNEXR  SEERZENEFEE - #E0RERRTRAN AL

than their Western counterparts, who are more RARTENRER RZERERHENEERE - FETRRHY
reluctant to share their data. The speakers also FE4RLIESyed Musheer Ahmed » LA Sia

discussed the key elements for banks when Partners& /& & 42 85 BARIAS

establishing an open banking service, including FBStefano Fois °

cyber security as well as customer trust. The
speakers were Brit Blakeney Anghelakis, Executive
Director, Innovation and Ecosystems Head HK,
DBS Bank; Ken Lo, Founding Member of ZA
International; Syed Musheer Ahmed, General
Manager of the FinTech Association of Hong Kong;
and Stefano Fois, Manager, CIO Advisory of Sia
Partners Hong Kong.

EMEROEERKR3Circles VR
Learning SolutionsBI#f A Z iR EEE
5 A9 AT L AR E B BRI TS
HFENER - EfEa2maERR 0 B
RER—HTE S ABFSIEHES
EI0FR12WTEESY » EEELLER
TR IEE(R - EEHIhRA B BEETT
SHNEBREER - PThNsaBRBEREE
MRBR - WEEERTRE S » EMEE
NS ELE  FEEINRAR

Mills Wong, Registered Industrial-Organizational Psychologist ~ than a goldfish. Implementing VR technology with

and Founder of 3Circles VR Learning Solutions, spoke at a gamification elements in training can enhance learners'
Chamber seminar on 9 May on using VR technology in motivation and excitement, and help keep their
training. Wong told participants that the average human attention for longer. Ultimately, this will increase their
attention span has dropped from 12 seconds to eight learning retention and maximize the results of the
seconds over the past 10 years as a result of the rapid training efforts.

evolution of technology. He added that this is even lower
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Hong Kong General Chamber of Commerce
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of

Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.
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Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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Exploring the ‘Start-up Nation’
BRE THEIZE

On a study tour to Israel, members learn how the country’s innovative culture
and environment has fuelled a wave of successful technology firms

RETERHUSINER » TERZENAIFSEMNRIZNEHES TSI

or a small nation, Israel

punches far above its weight

when it comes to innova-
tion, start-ups and cutting-edge
technology. The Chamber’s Young
Executives Club teamed up with
HKU SPACE Executive Academy to
organize an Executive Study Tour to
Israel, to explore what Hong Kong
businesses can learn from the coun-
try’s success.

The six-day visit, from 1-6 April,
included lectures and company
visits, with a little bit of time for
sightseeing in this most historic of
regions.

Executive learning

Delegates attended four tailor-
o _._'wmade lectures at- the
Hebrew Univer-

sity of Jeru-
8 salem to
learn how

a culture

of innova-

tion and
creativity
has contrib-
uted to the
country’s emer-
gence as a “start-up
nation.”

Nathan Zeldes is a globally
renowned consultant on workplace
efficiency, and is also a guest lec-
turer for the executive programme
at the university. He focuses on how
businesses can deal with the “infor-
mation overload” of technological

The Bulletin TE AT

change and ensure their employees
are happier as well as more produc-
tive.

His lecture covered the

technology, and he dis- Jj&
cussed how developments g

the Internet of Things |
are now moving from the
realm of science fiction into
daily life. To demonstrate
this, Zeldes introduced some
Israeli corporations and their
research in niche technology areas.
For example, Afimilk, a company
that develops solutions for man-
aging dairy herds, has created tags
that can monitor aspects includ-
ing a cow’s health, heat season and
calving. In another example, Aller-
guard is developing a handheld sen-
sor using Al to identify allergens in
food.

However, Zeldes also shared his
concern about possible downsides
to advanced technology. “These rap-
idly growing technologies may also
put the future of humanity at risk,”
he said, quoting Stephen Hawking.

Zeldes also noted that some
experts believe the intelligence
of a computer will exceed that of
a human by 2045. However, the
question remains whether such
advanced machines will be able
to solve the problems of mankind
and enhance the human condition
(known as “transhumanism”), or
end up being a destructive force.

AAi App Wall

“It was an inspiring lecture that
helped me to understand more
about how the latest technolo-
gies are changing the world,” said
Charles Lo, Consultant of Grant
Thornton and one of the partipants
on the tour. “For example, chatbots
are already in operation at some
hotel chains to serve guests.”

Professor Yisrael Aumann is a
Nobel laureate in Economics for his
work on game theory and its uses
in conflict and collaboration. His
lecture, “Game Theory: Game Engi-
neering,” looked at game theory in
decision-making from a theoretical
point of view and with some real-
life cases.

Aumann explained that incen-
tives are key in game engineering,
as people need to have a reason to
do a certain action. Ideally, that
action will beneficial for all parties
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involved. He shared an example of
delivering a win-win negotiation
between two opposing parties, with
strategies that participants could
use in the workplace and in
n daily life.
= In another lec-
ture, members
learned about
the key role
that Judaism
has played
in the coun-
try’s innovative
mindset. Dr Rabbi
David  Mescheloff
reviewed the connection
between Jewish culture and creative
thinking that has fuelled the spirit
of entrepreneurship in the coun-
try. He also explained that in Israel,
vigorous and respectful debate with
the aim of reaching the truth is
encouraged.

Anthony Chiang, Sole Proprietor
of Anthony S L Chiang & Co, said
that he had been inspired by Mesch-
eloff’s talk. “We learned that Jewish
people are passionate in their disa-
greements,” Chiang said. “It is a way
for them to always pursue the truth.”

Teresa Ng, Head of Marketing
at HKT, added that the lecture had

EXECUTIVE STUDY TOUR

1SRA

Belt and Road Initiative
—1-6April 2019

helped her to understand how the
approaches to parenting and edu-
cation in different cultures have an
impact on children’s creative devel-
opment.

The Israel Defence Forces (IDF)
play a key role in the culture of the
nation, with virtually all citizens
over the age of 18 doing national
military service for at least two years.
It is also a fertile breeding ground
for the development of innovation.

In his lecture, the IDF’s Cap-
tain Yaakov Selavan explained the
link between the army and inno-
vative thinking, as well as how to
translate battlefield experience into
business culture. He discussed the
security and moral challenges fac-
ing the army, and how the special
conditions of serving in the forces
demands out-of-the-box thinking
and real innovation solutions.

Captain Selavan is also the
founder of Slingshot Company,
which runs programmes that give
participants the chance to experi-
ence life as an army commander.

Delegates also enjoyed a tour of
the university where they learned
about notable alumni including
several Fields and Nobel prizewin-
ners, and Albert Einstein, who was

a member of the university’s first
Board of Governors.

From start-up to success

On the second part of the study
tour, the delegates visited a number
of Israeli companies and organiza-
tions, including AtoBe, an accelera-
tor at the Azrieli College of Engi-
neering.

Michael Mizrahi, Head of the
Research, Innovation and Entre-
preneurship Authority and Direc-
tor of AtoBe, introduced the accel-
erator programme for start-ups.
He explained how AtoBe provides
guidance, knowledge and support
to help entrepreneurs turn their
ideas into a thriving business model.

On a visit to OrCam Technolo-
gies, members learned about the
company’s wearable devices to help
the blind and visually impaired.
Leon Paull, International Sales and
Business Development Manager,
demonstrated the OrCam, which
uses Al to read and recognize the
objects in front of it.

“This device is definitely good
news for the elderly and people with
visual disabilities,” said participant
Ian Robinson, Member of the Hong
Kong Housing Society.
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The delegation also visited
Surecomp, which provides global
trade solutions for financial insti-
tutions that have been adopted by
some major banks in Hong Kong,
and the autonomous driving tech-
nology company Mobileye.

The Centre for Israeli Innovation
arranged a tour for participants to
introduce start-ups in sectors rang-
ing from agriculture to transpor-
tation. They also invited
Uriel Ekstein from The

number of historical sites including
the Western Wall, Mount of Olives
and the Church of the Holy Sepul-
chre. They also took a short trip to
the UNESCO World Heritage Site
Masada, and the Dead Sea.

Angela Lee, Chairman of Labo-
ratory JaneClare Limited and Vice
Chairman of the Chamber’s SME
Committee, said that the study tour

had been a success. “It was very

inspiring to discover the

Floor to share the fin-
tech company’s his-
tory and its strategies
for growth in Asia,
and in Hong Kong in
particular.

“It was fruitful learn-
ing about the various types
of technology that these start-
ups are developing,” said Dorcas
Lau, CEO of Vitasoy International.
“Some of them could be brought to
Hong Kong to promote social bet-
terment and help improve the qual-
ity of life.”

Beyond business
During the mission, delegates
also had the opportunity to visit a

JUNE 2019  The Bulletin T HFI

wide range of inno-
vative  technologies
= o \ being developed in
“ . Israel, and in par-
l""»‘.@‘;‘,’_ ticular to under-
: J i stand how
its  culture
plays
an important
role in the suc-
cess of this start-up
nation,” she said.

The Chamber
would like to thank
SEA and the Consu-
late General of Israel
in Hong Kong and
Macao for their support
in organizing this study
tour. R
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A Warm Canadian Welcome

ANEE 2 B

15

Consul General discusses the country’s key attractions and how its economy has benefited from
immigration with members during Chamber visit to his home
HEEEEFNNENEREER - HEARSBERZENEZRSH » MREEBMETZERBRRA

(A4 anada is a competi-
tive economy with a
sound banking system,

extremely low corporate tax rates,
and a friendly environment for
businesses to set up and operate,”
Consul General of Canada Jeff Nan-
kivell told members during a visit to
his residence on 7 May.

Another competitive advantage
is the country’s highly skilled and
educated workforce. “Many Cana-
dians hold a tertiary qualification,
and we are especially highly ranked
in science and mathematics glob-
allyy Nankivell explained. “Our
government invests significantly in
research, hoping to increase diver-
sity in science and help develop
Canada’s next generation of research
leaders.”

Innovation and technology is
one of the fastest growing sectors,
and the country has leading experts
in artificial intelligence and big data.

The Canadian government also
realizes that attracting the best tal-
ent from around the world can
make the country more competi-
tive. “We have introduced a pro-
gramme that helps companies bring
the highly skilled global talent they
need to Canada within two weeks,”
he explained.

The Consul General also noted
that around 300,000 to 400,000
immigrants flock to Canada every
year, and this figure is projected to
rise. He shared some of the coun-
try’s attractions as a place to live
and work. “Canada ranks top in
the world for quality of life. We are
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proud of our medical system, edu-
cational and social programs. Immi-
gration also makes an important
contribution to Canada’s economy.”

He added that Canadian busi-
nesses are making strong inroads
into Hong Kong and Asia in sectors
including financial services, green
technology, property management,
insurance, food, innovation and
technology, and professional ser-
vices.

During the visit,
enjoyed a delicious breakfast as well

members

as the opportunity to view the resi-
dence. Americas Committee Chair-
man Steve Wong thanked the Con-
sul General for his great Canadian
hospitality.

“Hong Kong and Canada enjoy
diverse and friendly relations built
on strong trade and people-to-
people ties,” Wong added. “We are
both open economies that depend
heavily on foreign trade and invest-
ment. We hope to continue to
maintain our close bilateral trade
and investment relationships.” ¥&
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Bangladesh: A Country in Transition
=INAL : BEPRIEZE

With manufacturing diversifying and a fast-growing economy, many opportunities are emerging for investors

B Z o bRRER R RIERIVER > AR KEIRENS

ince Bangladesh gained inde-

pendence in 1971, it has faced

numerous issues, from natu-
ral disasters to the recent influx of
refugees from Myanmar. Despite
these challenges, the country is on
the up.

“Last year, Bangladesh achieved
all three criteria to come out of
‘least developed country’ status,”
said Consul General of Bangladesh
Mehdi Hasan, speaking at a Cham-
ber roundtable on 6 May.

However, the Consul General
admitted, there are still areas for
improvement, such as Bangladesh’s
low ranking on the Ease of Doing
Business Index.

In terms of industries, textiles
continue to dominate, with gar-
ments making up around 80% of
exports. But as Hasan explained,
the country is making efforts to
change its reliance on this sec-
tor and is increasingly active in
other industries including pharma,

It is said that the IT sector will be the next garment sector,

because it is growing so fast.

BYGIRRERRRLZR  ARZEANENA T —ERKE -
— Mehdi Hasan, Consul General of Bangladesh

Besides this milestone achieve-
ment, Bangladesh has many other
positive indicators at present, as
Hasan explained. It is the third-fast-
est growing economy in the world,
and its GDP has increased threefold
in the past 10 years. The poverty
rate is falling and literacy rate is ris-
ing, and now stands at 72%. Recent
reports from organizations includ-
ing HSBC and the World Bank have
highlighted the country’s continu-
ing and stable economic growth.
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leather, frozen food — and particu-
larly IT.

“We are diversifying very fast
into other areas. We produce every-
thing from chips to ships,” he said.
“It is said that the IT sector will be
the next garment sector, because it
is growing so fast.”

Other benefits include the coun-
try’s large and young population
— the average age of a worker is 26,
compared with 42 in China — and a
growing middle class.

“Another aspect, often over-
looked, of why Bangladesh has been
doing well in the past few years has
been ensuring gender equality,”
Hasan added. Although it is a male-
dominated society, there are women
in a number of high-profile roles,
including having female prime min-
isters for much of the past 30 years.

Also at the roundtable, Dewan
Saiful Alam provided his insights
into the reality on the ground. He
has lived in Hong Kong for 26 years

and has been doing business in
Bangladesh for more than 20 years.

Some hurdles remain, including
slow customs procedures, and the
lack of adequate port and airport
capacity. But he said that the situ-
ation has improved greatly during
the time he has been active in Bang-
ladesh, and processes have become
streamlined.

For example, the banking sector
has developed, and there are now
three Bangladeshi banks operating



in Hong Kong. “If you do business
in Bangladesh, your payments will
be secure,” Alam said.

He also provided some advice
on the business culture of Bang-
ladesh, which is quite different to
Hong Kong. For example, Bang-
ladesh people will often not speak
directly, and investors should not
expect things to happen quickly.
“The first meeting will be small talk;
you will need subsequent meetings
to arrange a deal”

The low cost of salaries, offices
and facilities have been a key draw
for investors in the country for
many years, particularly in manu-
facturing. This remains the case,
with Bangladesh still considerably
cheaper than many of its competi-
tors in terms of costs.

The large young workforce is
another attraction, and it is increas-
ingly diverse. Besides low-skilled
staff, investors can also expect to
find increasing numbers of edu-
cated and skilled workers in areas
including engineering, technology
and management.

Bangladeshi workers “are moti-
vated, and they want to work hard,”
Alam said. &
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Innovating for Business Success
Bl 2 85| RIEZERIS]

Participants learn how creativity can help them stand out in the market, and also hear about the
criteria for the Hong Kong Awards for Industry

Z2MESLBFNBASHERETISRETL > W THE MEEIERE) NTELER
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nnovation and creativity are

increasingly important to help

businesses stand out from the
crowd. But how can companies
acquire these capabilities? And how
can digital transformation help
improve business performance? To
help Hong Kong businesses find
answers to these and other ques-
tions, an expert panel of speakers
shared their experiences and pro-
vided insights on developing a com-
petitive edge at a Chamber seminar
on 8 May.

Andrew Young, Associate Director
(Innovation), Innovation Depart-
ment of Sino Land, discussed his
organization’s adoption of a sand-
box platform to trial innovative
ideas, while Daniel Fung, Head
of Strategy and Innovation with
Towngas, shared his company’s
approach to cultivating an innova-
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tion-friendly environment, which
drew on the full support of top
management. Jack Lau, Chairman
of investment company Swanland.
Al, provided an overview of the
promising opportunities that digi-
tization can bring, including cost
savings, enhanced efficiency and
increased productivity.

More than 100 attendees enjoyed
these insights about using innova-
tion to drive business growth. Par-
ticipants were then briefed on the
selection criteria for the Innovation
and Creativity category at the 2019
Hong Kong Awards for Industries,
which is organized by the Chamber.
During the presentation, the Cham-
ber Secretariat provided some guid-
ance on the attributes that will help
make an application stand out by
highlighting the characteristics of
some of the past winners. ¥
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Driving Corporate Innovation & Digital Transformation in Business
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Hong Kong General Chamber of Commerce
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by encouraging your staff to refer new members to the Chamber!

For - of a new Corporate Member, your company will get:
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Cash Coupon 1€ %

~. \ 3o
Chamber Coupon &E#ZEmEXAS
Nl
W With successful referrals of three or more new Corporate Members by

0"!:‘, 30 Sep 2019, you can additionally receive two complimentary seats at the
Q“ Chamber’s CEO Manpower Conference 2019 which is a by-invitation-only event.
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Enquiries &7 - 2823-1236 < Email &%) | membership@chamber.org.
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* Applicable to both Chamber events and membership renewal AJRABRE S EE R ESFEH
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New Opportunities and Global

At the Chamber’s AGM, Chairman Aron Harilela discusses how we can help ensure Hong Kong’s continuing
EREERFSEEAS L  TRERMTRMABEIERENEE  RREBSTEER - UTRICRENT

he past year was one of adjust-

ment for Hong Kong and

for the world at large. It was
also a year of economic and geopo-
litical challenges. While the ordeals
of doing business at times seemed
unrelenting, we also had cause for
optimism as the Greater Bay Area
blueprint began to take shape.

On the business front, Hong
Kong’s economy held up reason-
ably well against a global backdrop
of uncertainty, finishing 2018 with
3% real growth. Unemployment
remained at a 20-year low of 2.8%,
and visitor arrivals grew a healthy
11.4%.

We saw two major infrastructure
projects come into operation. The
opening of the Express Rail Link
in September removed the physi-
cal and mental obstacles that the
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GBA was a faraway, conceptual plan.
This was further reinforced with the
opening of the Hong Kong-Zhu-
hai-Macao Bridge in October. Your
Chamber established a Greater Bay
Area Working Group to dovetail with
the China Committee’s work, semi-
nars and visits to GBA cities.

Our recent high-level business
delegation to Guangzhou and Shenz-
hen met with senior Guangdong offi-
cials and businesspeople. Everyone
was extremely bullish on the devel-
opment of the province. Members
who participated in the visit pointed
out that we need to ensure we are
among the front runners leading the
GBA development forward. If not,
we risk becoming second fiddle.

We also formally established a Belt
& Road Working Group. In April,
I was lucky enough to be in Beijing

with the Chief Executive and some
of our other General Commit-
tee members for the Belt & Road
Forum. Leaders from around the
world converged in the city. Being
the bridge that can link the world
with the Mainland, Hong Kong is
in an incredibly lucky and enviable
position. We will be doing every-
thing that we can to help members
benefit from these developments.
While most of the world has been
working hard to deepen their rela-
tions with China, the United States
seems to be going in the opposite
direction. The tariff dispute has
blown up into a full-scale trade war,
although President Trump called it
a little disagreement. His playing
down of the confrontation gave us
hope that the world’s two largest
economies’ differences would soon

f B HIL W
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prosperity amid a shifting external environment. Following is an abridged version of his speech.

With new opportunities being
created by the transformation
of our economy, the Greater
Bay Area plan, and the Belt &
Road Initiative, we should be
in a very strong position
going forward.

T

Aron Harilela

2 Chairman

be resolved. However, his execu-
tive order to bar the use of telecoms
equipment made by Huawei shows
the dispute could escalate.

The impact of the trade war on
Hong Kong’s real economy has so far
been limited. Re-exports that were
directly affected by the additional
tariffs accounted for 4% to 5% of the
total re-exports of Hong Kong. That
said, our economy is weakening, as it
grew a mere 0.6 percent in the first
quarter of this year, due to weaker
domestic and external demand. In
addition to the uncertainty cre-
ated by Mr Trump, the uncertainty
of Brexit is also weighing on
business sentiment across the

globe.

With the whole world
fighting to attract talent, we
need to do more to attract
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Finger on the Pulse of Digital Developments

Eric Chin, Chairman, Digital, Information & Telecommunications Committee

key aspect of the committee’s work is to monitor developments

affecting the industry, and to share information on topical issues with
members. Last year we hosted 14 seminars on a variety of topics, ranging
from artificial intelligence, blockchain technology and crypto assets to
digital marketing, cybersecurity, smart city and mobile payment systems.
Each of these events attracted an average of 100 members, which I believe
clearly shows that we have our finger on the market’s pulse.

The committee also looked into how members can harness opportuni-
ties arising from the Greater Bay Area initiative. In addition to meetings
and roundtable luncheons, we organized a study mission to Shenzhen,
which was a first for the committee. We plan to do more such missions in
the future.

Policy advocacy is another key function of the committee. Last year we
formulated the Chamber’s response to the Government’s Phase 1 Review
of the Television and Sound Broadcasting Regulatory Regimes. The com-
mittee also drafted the Chamber’s submission to the Hong Kong Monetary
Authority’s consultation: “Guideline on Authorisation of Virtual Banks.”

We will continue to closely monitor government policies and advances
in the digital, information and telecommunications sectors. Key develop-
ments include the rolling out of 5G services in Hong Kong, monitoring
progress of the Smart City Blueprint, as well as new fintech initiatives.

During the year, the committee raised awareness among the wider com-
munity on the benefits of digital advances in Hong Kong, and how to avoid
falling victim to cybercrime. The committee supported the Chamber as a
key sponsor in the ‘Cyber Security Professionals Award’ and as a co-organ-
izer of the annual ‘Internet Economy Summit.

In addition to a very busy past year, the number of members joining the
committee has grown by 40% since in 2016.
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professionals to Hong Kong. This has
never been so important, as Hong
Kong looks to retool its economy to
become an innovation and technol-
ogy (I&T) powerhouse. We need to
ensure that we have the skills and
know-how to achieve this.

During the course of the year we
worked hard to collect your views
through forums and our committees
to present to the Government sound
policies and priorities to be included
in the Policy Address, the Budget and
our CEPA wish-list.

We also saw significant consulta-
tions put out by the Government that
would result in fundamental changes
to Hong Kong. On the Government’s
fugitive law amendments, we tried to
be the voice of reason during heated
debates.

To conclude, I would like to say
that the Chamber exists for — and
because of — its members. Without
members contributing their time and
expertise over the years, Hong Kong
wouldn’t be the leading financial and
business hub in Asia that it is today.

We will be in for a challenging year
ahead. But with new opportunities
being created by the transformation
of our economy, the Greater Bay Area
plan, and the Belt & Road Initiative,
we should be in a very strong position
going forward. &«
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Making Your Voice Heard

Shirley Yuen, CEO, HKGCC

t is a pleasure to report with good
news on your Chamber’s work
over the past year.

On advocacy, we made steady pro-
gress on a number of fronts. Regula-
tory and geopolitical disputes domi-
nated the headlines and our work
in 2018. As always, we served as the
voice of business on a host of issues
from the abolition of the MPF offset-
ting mechanism to labour shortages
to the ongoing fugitive law amend-
ments. We presented sound reasoning
to stress businesses’ concerns to the
Government.

While we may not always win every
debate, we do have more successes
than the Administration would like to
admit. Officials also told us they always
appreciate the hard work and thor-
ough research that we put into sup-
porting the business sector’s position.

We were also unrelenting in lob-
bying the Government to address the
problem of regulatory bottlenecks
and outdated regulations by includ-
ing regulatory impact assessments
into the policymaking process. We
tried to win over sceptics by organ-
izing a two-day event with interna-

HERATHAE SRS
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tional speakers sharing their expertise
on how a regulatory impact assess-
ment system operates.

To steer our work in advancing
Hong Kong’s role in the Greater Bay
Area plan, we set up a GBA Working
Group and partnered with members
to pool our expertise.

On connecting businesses, we
organized seminars, business-match-
ing meetings, overseas missions, net-
working sessions, and teamed up with
consulates and international cham-
bers. Our missions to cities in the
GBA were so popular that we will be
organizing another round of visits to
help more members dig deeper into
the economic and business develop-
ments in the bay area.

Internationally, we organized busi-
ness and study missions to Osaka,
Tokyo, Prague, Vienna, San Francisco,
Taichung, Taipei, and most recently
Tel Aviv.

Most of the 500-plus events that
we organized provided useful net-
working opportunities. In addition
to our regular cocktail of business
and social gatherings, our Young
Executives Club (YEC) and Women

Executives Club (WEC) continued to
organize an extremely diverse range
of events, from whiskey appreciation
to fitness workouts.

We pride ourselves on the qual-
ity of our business documentation
services. Our Certification Division’s
head office in Mong Kok was relo-
cated to a nearby building to provide
customers with a modern, spacious
environment. We also revamped the
division’s website to further enhance
our online services.

The Chamber’s venue rental ser-
vices also underwent an upgrade.
The modest investment resulted in
the utilization rate of rooms growing
by roughly 30% last year over 2017’s
figure.

Many of the accomplishments
over the past 12 months wouldn’t
have been possible without the strong
support and guidance of the General
Committee. The Chamber’s commit-
tees also provided expertise to rein-
force our role as the voice of business
and sound reasoning. I would like to
thank all of you for your loyalty, sup-
port, and suggestions, and for your
attendance here today. ®

BE2018%F » ZERHEER N SHHEB I HEBRIEREREN
Vabr
BMEE - IS EERITARBERENE - R2AFJRIEES
BRI - UXRHEE - HBNREERE  EtMEELERENT
s
ZEEHP—EEET(FEREBRES - ESEINEZ IR
BEMEREEE LRERRRIRR - BB ERR_8S
SEEEEREESIRZLUS
BEGESRGEL MeEs0E8tEl  EHEERRE
BRZE  FNAGeRBRMESER S80S -
ERSEENRUNESSE - BBSEUBIFEFRENIDEE

JUNE 2019 The Bulletin TE BT

7] PR EHMERERE

REERS  DENAERCEHINTFERBKE  BHESHK
FIRHEBEER - FRIFRMETE - EEZRSHREEAZE
R - WENER TN » BRAFFENARRRGER L
;T AEER -

SBEE R T B RINER I M E PR RARaA B -
ZETNR2018FEN T ZEBMEEES) - TESERN T 2@
N8 R —EBNISSEE - E LAEESNERRERN
IR

ZESHEBRRERURERBRBR - ST REAERENHN
BREN o



524
S

A, =
cef=
A\ =~

BESEHS RDE

N\ REEOARER @52
Ekz EFERIFEH -

BEREELE  ZMEZE
EREBLOABRE - 2018F > RE
HMith 45 BUA 41 4 B 2 3T R BRGE
EHRFANIHEER - —WBR
T HMAMNZIERELBRE
B—BIANBUH 5018 & 1%

il ~ B ITIRRAERITHIRICEE)
185] > WABUFREB NRE > OF
RERMEDE -

BERDEREIRE ISR -
EBHREARTEE  IBOENMEE
SRS - ERMERREE -

REINARBUSERIZRE AT
BIERNOERE > MAERIERETE
FHMEMABERSIERR - B35[FEIRE
EUERT - BfIRERTT —EmX
HIEE) - BERBINBEDZHERER
B E R BT EREE -

DEERBENERRENAE
B T RER I/ NE - BERER
I THEEEEER -

MEBRASLE  RMAEH TS
g BERRHE B EREBEEE
g EREFENBEEEEENAEE
B - ARAMBMOXERETHERE
REE - AEREP—RINERE
B BHEZEEE—T TREANE
BHIERER -

BHNAHE - ABEMRT ZEEHE
2E - BEKIR - RR - RS ~ D

Shirley Yuen

4 CEO

s =™ Aah - At MRS
NESEE:S S
HFIBEMNE00ZEEHP » XS
MR BRNBERS - 77 TS
MEREENEREE > FENEEHL
IS w4 RS E e =N DEST I IR
Bt EZmBEUNERGIIRE -
HPE B CHBEXHRBERR
REZ - AEREBEHRAUIIANGHE
REBSBEMONEE - AEPIRMR
B E - EFRENERER - BfEEH
TR - E— T IRTHA RS
BEEMHEISTERREFL TE
ERE - ROBRERYE - &R5itER
REMLET  RENERRER2017
FHHAI30% -
BAEBE—FIERZNM - =
BEBENRNIGNEE - 885 —
RESSRHENENNR - TEBEE
BIERERZBENAE  ABNESR
KERDIERE - RHRRHRUEES
MBBXH RTRMNEENER &
BUEESHNEERE - K

{/
=

‘-F"..‘I
wiég—,; ey}

Ensuring Sustainability
and Prosperity

Jeanne Ng, Chairman,
Environment & Sustainability Committee

Looking back at 2018, the committee remained
committed to identifying and pursuing ways to
promote a sustainable business environment.

We believe that sustainability does not mean hav-
ing to sacrifice profits. On the contrary, it implies
the creation of more potential business opportuni-
ties that support the economic, social and environ-
mental development necessary for the long-term
sustainability of our society.

An important aspect of the committee’s work is
policy advocacy. Notable mentions include a joint
undertaking with the Chamber’s Shipping & Trans-
port Committee to formulate a Chamber submis-
sion to the Government on the setting up of the
Hong Kong Offshore LNG Terminal.

The Chamber also lent its support to a Govern-
ment undertaking to introduce a green bond cer-
tification scheme for the dual purpose of promot-
ing Hong Kong’s financial industries and providing
more funding for green projects.

As an advocate of the polluter-pays principle,
the Chamber welcomes the legislative amendments
put forward by the Government last year to enable
charging for the handling of municipal solid waste.

The committee believes there are many benefits
for Hong Kong in becoming a greener city and that
this should be a shared objective. A sustainable
future is not a given unless there are real efforts and
broader awareness of our habits and, where neces-
sary, changes to our way of doing things.

To help members appreciate the importance and
benefits of sustainability, as well as associated busi-
ness opportunities, the committee organized a num-
ber of site visits in 2018. It also organized seminars
on topical issues such as the Feed-in Tariff Scheme,
and the legislative proposal to regulate the use of
mercury in Hong Kong.

The committee will continue to serve as a bridge
between the government and businesses on sus-
taining Hong Kong’s
competitiveness as
a livable city.

Jeanne Ng
Chairman

Environment & Sustainability
Coummittee
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Leveraging Our Unigue Strengths

Jeffrey Lam, HKGCC LegCo Representative

ong Kong businesses have

been confronted  with

growing domestic and
external challenges in recent years.
Weathering the trade war, and also
pressures from rising costs, such
as rents and wages, is no easy task.
Throughout the year, I have repeat-
edly urged the SAR Government to
keep abreast of the challenges facing
businesses and to strengthen our
business-friendly environment.

As an international financial, trad-
ing and maritime hub, Hong Kong’s
excellent international network
and professional talent are advan-
tages that can help drive forward
the development of the Belt and
Road Initiative and the Guangdong-
Hong Kong-Macao Greater Bay Area
(GBA) plan. I have long advocated
that by coupling our strengths with
those of the Mainland, and leverag-
ing our unique advantage under the
“one country, two systems,” Hong
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Kong can play an important role in
these developments.

The Leading Group for the Devel-
opment of the GBA recently rolled
out eight measures to further facili-
tate the flow of people, goods, capital
and information within the region. I
welcome these measures, which are
in line with my recommendations to
the Central and Hong Kong Govern-
ments earlier. We look forward to
the Central Government announc-
ing additional measures to facilitate
the flow and incentives for Hong
Kong residents to live and work in
the Mainland. On the Hong Kong
side, we need to act fast if we are to
get on board the Mainland’s express
development train.

On housing supply, the Govern-
ment must apply the right solu-
tions to stabilize the market and
promote viability over the long
term. Increased housing supply boils
down to speeding up the supply of

land for building flats. The “Lan-
tau Tomorrow Vision” reclama-
tion project is a realistic, long-term
objective. It will not only meet the
long-term housing needs of Hong
Kong, but will also provide land
for the development of different
industries that will contribute to
improving Hong Kong’s overall
competitiveness.

The business community has
been working silently behind
the scenes to contribute to Hong
Kong’s success and development.
But it also needs to have confi-
dence to continue to invest in
Hong Kong’s future. As such, I will
proactively assist the business sec-
tor cope with challenges and diffi-
culties by serving as your voice to
the Government. I will also urge
the Administration to do more to
enhance our business environment
to attract investors from around
the world. &

I
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Staying Competitive
in Services

Mark Michelson, Chairman,
HKCSI-Executive Committee

he committee aims to promote and facilitate

the continuing development and competitive-
ness of Hong Kong’s service industries, which ac-
count for over 90% of our GDP. New technolo-
gies are increasing our ability to trade in services
while creating platforms that allow many more
SME:s to participate in this trade.

Our city stands to benefit from the opportuni-
ties arising from the Greater Bay Area and other
initiatives, building on our comparative advan-
tages in professional services, trade, R&D and lo-
gistics.

During the year, the committee invited offi-
cials, business organizations and analysts to dis-
cuss the development and prospects in the servic-
es sector. Last June, for example, Stuart Harbin-
son, Honorary Advisor to HKCSI, shared his
thoughts on trade policies and service issues amid
the turbulent global trade environment.

We co-organised an Entrepreneur Forum
with the Young Executives Club. Some energetic
start-ups and social enterprises shared their en-
trepreneurial journey at a fully-booked Cham-
ber Theatre.

The committee has maintained a regular dia-
logue with the Trade and Industry Department to
ensure the development of Free Trade Agree-
ments (FTAs) between Hong Kong and other
economies

Hong Kong's service industries have benefited
from the conclusion of FTAs with ASEAN and
Australia. The agreements will bring about legal
certainty and better market access for the trade in
goods and services as well as investment protec-
tion to Hong Kong.

I recently represented the HKCSI to speak at
the APSC-ABAC Public-Private Dialogue on Ser-
vices in Jakarta, Indonesia. During the seminar,
we highlighted the regional practices of trade in
services in the digital era, and called for govern-
ments to adopt policies to liberalise
trade in services, invest in hu-
man capital and remove red
tape. The committee will con-
tinue to work on these initia-
tives and help members cope
with different scenarios
and changes.
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Aron Harilela Re—-elected HKGCC Chairman
EHBETEREERE

ron Harilela, Chairman and CEO of Hari

Harilela Ltd, has been re-elected Chairman

of the Chamber for the coming year. Harilela
said he was honoured to have been re-elected, and
pledged to continue to work on improving Hong
Kong’s business environment.

The election was held at the inaugural meeting
of the General Committee immediately after the
HKGCC’s Annual General Meeting on the evening
of 31 May. Peter Wong, Deputy Chairman and Chief
Executive of the Hongkong and Shanghai Bank-
ing Corporation Limited, was re-elected as Deputy
Chairman.

Victor Li, Chairman and Managing Director of
CK Asset Holdings Limited; John Slosar, Chairman
of Cathay Pacific Airways Ltd; and Leland Sun, Man-
aging Director of Pan Asian Mortgage Co Ltd., were
re-elected as Vice Chairmen.

At the AGM, members elected a total of six mem-
bers to fill the seats on the General Committee —
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the governing body of the Chamber — who were
required to step down this year. All six of them were
re-elected: Victor Li, John Slosar, Leland Sun, Peter
Wong, Edmond Yue and Betty Yuen.
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Students from Heep Yunn School became tour
guides for the day on 3 April when they intro-
duced their school district, To Kwa Wan, to a profes-
sional guide from Walk in Hong Kong. The students
had earlier enjoyed an insight into the work of a pro-
fessional guide when they took part in a walk organ-
ized by Walk in Hong Kong. The students thoroughly
researched their district in advance, and their walking
tour featured many of the different facets of To Kwa
Wan, including its food, history, art and architecture.

“I thought tour guiding was easy until I tried it
myself,” one of the students admitted after the event.

After the students delivered their tour, they re-
ceived feedback from their fellow students, as well as
suggestions from Annie Tong, Business Development
Consultant of Walk in Hong Kong. She gave pointers
on how to handle real life situations when guiding,
and showed the students how to have fun on the job
while always remaining professional. Tong also dis-
cussed the importance of storytelling, and explained
how the skills the students had gained from this activ-
ity could benefit them in their personal lives, future
careers and social circles.
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nterviews are an unavoidable part of the job-seeking process, but

many candidates let themselves down because they do not have
the skills to sell themselves. To help students from Munsang Col-
lege ace their next interview, CLP Power Hong Kong delivered an
English interviewing skills workshop on 12 April.

Elaine Chong, General Counsel — Hong Kong, shared a step-by-
step guide on getting prepared. She introduced some techniques to
tackle typical interview questions, and also explained that answer-
ing questions is only part of the process. “Asking insightful and in-
teresting questions will demonstrate your interest in the position,
and show that you have done your research on the company,”
Chong said.

The company’s human resources team then showed some vid-
eos of job interviews, and invited students to comment on the
candidates’ performances. These videos gave them a great insight
into the things to do — and avoid doing — during an interview.

The activity was rounded off with a practice session, where
students got to use the interview skills they had learned. They asked
and answered some common questions used in university and job
interviews, and exchanged feedback on their performances.

Think accounting is all about being good at maths? In
fact, a wide range of skills is required, as a number of ac-

counting students from Munsang College learned duringa &

visit to the Wan Chai office of Aoba CPA on 3 May. Patrick &
Wong, Director of Aoba CPA Limited, told the students that &
it is more important to have a keen interest in the field, and 2ZF

he introduced some of the job duties of auditors and ac-
countants. Wong also shared some anecdotes from his time
in the profession, before giving the students a tour of the of-
fice to give them an insight into the working environment at
the company.

James Leung, Director, then gave the students some career
advice after they had filled out an Aoba job application form.
He explained that this was to test if they _
write tidily, as legible handwriting can
help to give a good first impression. %

He also encouraged the students to %3

apply for internships and part-time ¢ . _
jobs to gain actual working experi-
ence and develop soft skills. Besides
learning about the accountancy sec-
tor's requirements, the students also
heard about the key skills for working
in the industry, such as professional
judgement and communication.
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Young people with an interest in aviation have a
wide variety of job options open to them, as a
group of students learned on a visit to Hong Kong
International Airport (HKIA). The Airport Authority
welcomed the students from Fukien Secondary
School on 6 May to learn more. The visit began with
an introductory briefing on HKIA by Sanna Tam, In-
frastructure Management and Coordination Manag-
er. She explained the airport's geographical advan-
tages and the Three Runway System, as well as how
HKIA uses the latest technologies to improve passen-
ger service. Tam also told the students about the
range of courses offered by the Hong Kong Interna-
tional Aviation Academy.

Later, Amy Tsang, HR Relationship Management
Assistant Manager, introduced the students to the
different career opportunities at the Airport Author-
ity, including the management trainee and graduate
engineer programmes. She emphasized that a pas-
sion for aviation is an important criterion when se-
lecting candidates. The visitors also learned about
the duties of some less well-known aviation jobs, like
the airfield lighting technician and the operation of-
ficer who monitors the baggage handling system.

The highlight of the day for many of the students
was the tour of the airport's restricted area. Tam ac-
companied the students to the Integrated Airport
Centre where they got to see how the various teams
work together to ensure the smooth operation of the
airport. The tour ended with a visit to the airport
apron, where the students were excited to get a close
look at the air bridge and see the planes taking off.
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Blockchain Turnaround the World
EiR HErL At 57

The applications of blockchain are not

just restricted to the investment areas.
Understanding the logic behind blockchain
technology could help you manage your
business better in the era of new technology.

Outline:

e Basic concept of blockchain

e Various applications of blockchain

* The power of decentralisation of trust and
removing the intermediary

e Taking part in the tokenized economy and
making use of community economics

e Successful case studies
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Interactive Coaching Training

for Leaders

BEIERIBIRINIRTE

Studies show that effective coaching can

help foster mutual understanding, enhance
creativity and develop capabilities by focusing
on common goals. Moreover, it can empower
leaders and motivate teams to take the initiative.

By the end of this course, participants will:

e Know what coaching is and its core principles

¢ Reflect on their own listening capacity and
conduct pacing with people

e |earn different questioning techniques

* Know how to boost the motivation of staff
through acknowledgements
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UNTIL FINALLY ™ - Strategic

Business Storytelling
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UNTIL FINALLY ™ is a program developed

in collaboration with David Hutchens, an

expert in storytelling and its application in

business. This program will show how to

find, collect, craft and tell authentic stories

to enhance your ability to:

¢ Impress, build trust, and connect with
others

¢ Influence stakeholders, co-workers, and
customers

e Communicate corporate values, vision
and strategy

® | ead by inspiring and motivating others

e Teach and coach for performance
breakthroughs
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Trainer :  Emil Chan
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Date : 21 June 2019

HER - 2019F6821H

Time : 9:15 a.m. — 12:15 p.m.
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Venue : HKGCC Theatre, 22/F United Centre
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Language : Cantonese
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Fees : Member $850 / Non-member $1,050
(includes coffee/tea refreshments)

&R §5%$850 / IFEE$1,050 (BFE)

Trainer : Michelle Leung
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Date : 26 June 2019

HE : 2019FE6H26H

Time : 9:30 a.m. — 5:30 p.m.
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Venue : HKGCC Theatre, 22/F United Centre
IS - EEHE—RO22EB BB EERE
Language : Cantonese
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Fees : Member $2,150 / Non—-member $2,650

(includes a comprehensive workbook:

The Three-Minute Coach: Effective

leadership made simple)

(includes coffee/tea refreshments)
A - 258$2,150 /IFEE$2,650

(BUEEVESE © (The Three—Minute

Coach: Effective leadership made

simple) Z7&) (E1E)

Trainer : Dr Harry Wong
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Date : 11 July 2019

HER - 2019578 11H

Time * 9:30 a.m. - 5:30 p.m.
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Venue : HKGCC Theatre, 22/F Umted Centre
gy - EELS— PO AER B RIEER
Language : Cantonese

EE EREE

Fees : Member $2,450 / Non—-member $3,500

(includes a comprehensive workbook
valued at HK$900)
(includes coffee/tea refreshments)
B : 28$2,450/3FEE$3,500
( 31515,%%900759’1% S1EELA)
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Emil Chan,

Vice Chairman of Hong Kong New
Emerging Technology Education
Association
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Michelle Leung,
Executive Coach, COACH A Co. Ltd.
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Dr Harry Wong,
WYH International Consultancy
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WYH International Consultancy



HKGC&

Hong Kong General Chamber of Commerce
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Venue Rental
HKGCC Members Enjoy 3(0% Discount
Flexible rental from 2 hours

v——

Rent our fully equipped, multf—purpoSé
function rooms for your next event!

Located-diregtly above Admiralty MTR
Station, the Hong Kong General Chamber
Commerce offers a choice of multi-pu
venues to suit differen “of events:
budgets. Our perfect |
and multi-configurati
get your event off to a
today for more details. -

ENQUIRIES : ﬂ_,,.._FEE-.——
Ms Looby Ho
The Hong Kong General Chamber of Commerce

;I ::-._-: n ‘ 1] |.‘
22/F United Centre, 95 Queensway, Hong Kong ' . — Y !l‘-l_! !

(Admiralty MTR Station, Exit D)

D 2823-1228
>4 venuerental@chamber.org.hk

For full details and rates, i
please visit T
www.chamber.org.hk/rental ] 2
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