BULLETIN

HKGCC: THE VOICE OF BUSINESS IN HONG KONG OCTOBER 2018

Three years in -
assessing the impact

R =F—HMaRE

Building ties with
Japanese region
HEAREUME

HKGCC MOBILE | & ##



Call us on +852 2636 8388
sales.hk@crownrms.com

The power of memory

www.crownrms.com.hk

CROWN &»

RECORDS MANAGEMENT




it EEEEENHHNEEME » &
:t%ﬁ%@f’é'ﬁfﬁﬁﬁﬁ% ~ BRI ES)

BELERIE - HPIMEEES L1t
T EJHAREEIE -

B 4E LARENEEHRERE - &8
BANERER - B5lEEHRIRMN - BEAY
BEOtE —ExZE 78 - BItECHEEZER
FERBE SR - RTRE—EERIARNE
LB FIAIRARIBS) - I EACEZREIARNE -
BAIthEREEST -

BHEEEN 'BRISEERE GRE
T BE1%EZhERERENEFERLERE
KRR 7 > BATEEAI50%PRREIEAN - AT LAGR - 3K
NNEEERNSRHEEREPHNERZ— -

TN SRR —KEE o BT E
BT » BRBFREERGNIER - LAHEE
HREAEXEEFEROZEF N - BEEER
RMEERAUERIERE - ESIBINEFHAE

BAIFEEZTHERTEMIRERE - M
ERAHRRNERINT - THINE AR FISER

BN > HFIARRETENRRIARIRE » FIL4R
SR BT - BRI B AR R
B

BARBARRNESSE TEE - EHEEMN
SMES - MR EFHERGUHNRERN - RIRE
HI18{E S A - WA FTHNAIRIEEIR ©

T HEES VEEREEERT 0 MW
EFEMREATHRAES - fth - BaEHE
B ARHEZRFTNRHBETRD > MESMT
BRI E

BMBERRRRERER  #HTEE
& - TFMEEBUTAEROERAEERE - M8
BhETENIE > REFMINERAF - R
BEEE - R

Aron Harilela, Chairman of HKGCC
Send your views to chairman@chamber.org.hk
R BERE BT - T : chairman@chamber.org.hk

Creating Room for Growth

and supply is the number one issue affecting Hong Kong right now.

Whether for commercial buildings or residential apartments, or for

community facilities like hospitals and sports grounds, we need more
land if we are to continue to grow.

The current shortage of affordable housing is affecting our quality of life
and has led to frustration among residents. Security, comfort and a home of
their own should not be a luxury for Hong Kong’s hard-working people. We
can hardly be surprised if people — including the brightest and best of our
young talent — start to eye overseas destinations where they can more easily
plan for their future.

In the Chamber’s Business Prospects Survey last year, the proportion of
respondents who said that the environment and quality of life was impacting
Hong Kong’s competitiveness was 57% — a notable rise from 50% a year
earlier. It is probably fair to say that cramped living conditions and soaring
prices have a role to play.

The land supply issue is also a big problem for business. JLL reported last
month that the acute shortage of Grade A offices in particular was affecting
our competitiveness as a business hub in the Asia Pacific region. This shortage
of commercial buildings does not only hinder growth for local companies, but
also adds to the cost of doing business.

We need more room for retail developments and tourism facilities, and
land will also be needed if we are to become a world-class smart city.

It is obvious that something has to be done to tackle the problem and we
therefore welcome the Government's action of soliciting public views on Land
Supply.

In our submission to the Government on the issue, we suggest that
reclamation outside of Victoria Harbour, and the redevelopment of
brownfield sites and abandoned farmland, are two of the more promising
options among the 18 proposals that had been put forward.

These are also the options most acceptable to the general public, according
to Stanley Wong Yuen-fai, Chairman of the Task Force on Land Supply. He
told the media last month that he had heard few objections to brownfield
development, and that reclamation was also seen as an acceptable option.

We look forward to hearing the Government's action plan when the views
of the public have been heard. We believe the Government has the will to
tackle this problem, and we at the Chamber are on hand to support and lend
our expertise to carry out the plan as quickly as possible. &
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Grasp the Situation and
Diversity Risks

he tit-for-tat tariffs between the Donald Trump administration and

Beijing have gone beyond an economic battle and evolved into a

political dispute. If the U.S.-China trade conflict persists, not only will
it severely affect the economies of both countries concerned, but will also
ripple through other economies worldwide. This will not do any good to
anyone, but only harm.

The SAR Government should grasp the situation and map out plans to
help businesses expand their markets and diversify risks.

As the Mainland and the United States are our major trading partners,
Hong Kong is bound to be affected. Trump has urged American businesses
to move their production lines back to the country. With higher wage costs
in the U.S., some analyses indicate that such a move would put globalization
into reverse, pushing up production costs and leading to a surge in product
prices that would exacerbate inflation.

In fact, the Hong Kong business sector has expressed to me their concerns
that a further escalation of the trade war will affect their orders and put
them in a dilemma. Some Hong Kong businesses that have factories or that
carry out processing works in the Mainland have made proactive plans —
for example, relocating some of their production lines to other emerging
markets.

However, these measures are not applicable to all products. Furthermore,
these local businesses have to deal with various labour appeals and the
pressure of rising operating costs, which have all added to their already heavy
burden.

With limited liquidity, SMEs may experience cash flow problems, in the
case of banks tightening credit facilities due to the trade dispute. I welcome
the government’s implementation of contingency measures, such as an
increase in insurance cover by the Hong Kong Export Credit Insurance
Corporation. Meanwhile, I hope that as such, the Government could
relaunch the Special Loan Guarantee Scheme, under which the Government
provides guarantees to help businesses meet their liquidity needs.

If the trade war persists, manufacturers will cut down orders to avoid
uncertainty and incapacity of payment. The SAR Government should
therefore keep a close eye on developments and take heed of the export
condition of local SMEs to better prepare.

Meanwhile, Hong Kong should leverage on its natural advantage as an
international financial centre and a free port to integrate itself into the
national development. The Government should also help Hong Kong
businesses integrate into the Greater Bay Area and to expand into emerging
markets such as those along the Belt and Road, so as to explore business
opportunities. ¥
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Gearing Up For
-ree Ride Day

ow that autumn is in full swing, here at the Chamber we are busy
organizing a packed programme of events for our members. We are also
gearing up for one of our biggest annual occasions — Free Ride Day. On 29
November, all day, everyone in Hong Kong will be able to enjoy free travel on the
trams and on the two cross-harbour Star Ferry routes.

Hong Kong's fantastic public transport system is the envy of cities around
the world. And the trams and ferries are a key part of this, offering a means of
travel that is not only regular and reliable, but that also provides a charming taste
of Hong Kong's history and heritage. These iconic ferries and trams also give
travellers superb views of our city's stunning skyline and a vivid perspective on
daily life on Hong Kong's bustling streets.

As the longest established business organization in Hong Kong, we like to
think that the Chamber shares some of the characteristics of the trams and
ferries — longevity, efficiency and success. So Free Ride Day is a natural focus for
cooperation.

Every year on Free Ride Day I get the opportunity to meet and talk to people
on the trams and ferries who are enjoying the free service. Many of them are very
familiar with this annual event, while visiting tourists find it comes as a pleasant
surprise that the ride is not costing them a penny. Every year, around 300,000
people benefit from free trips.

This is made possible thanks to the support of our members, who provide
sponsorship for the event. Participating member companies tell us that it is a great
way to raise awareness of their businesses while also giving something back to the
community.

This community work is a key part of what HKGCC stands for. We focus on
helping Hong Kong businesses to prosper, which ultimately helps the whole
of society through providing jobs and a healthy economy. But it is also highly
rewarding and effective to take actions that have an immediate impact on people's
lives.

The advertising programme this year runs for four weeks, from 10 November to
7 December, and includes posters inside trams and at tram stops as well as the eye-
catching advertising on the outside of the trams. The event is also widely covered
by the media in Hong Kong, so provides great coverage for sponsors.

Free Ride Day is a meaningful as well as enjoyable event, which shows how
the business community contributes to the local community. A big thanks to our
member companies who make it all possible, and we look forward to seeing you
on 29 November! &
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Solving the
_and Supply
Conundrum

Workable solutions for the
long and short term are
among the options presented,
but the Government must
commit to action once a plan
has been devised
REAFEHARIRTIT AR
HMEE=EIEZ—
BERFLAERRTTEER
tIE1TEN
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ong Kong’s shortage of land is one of the big-
gest problems facing our city today. The Task
Force on Land Supply’s five-month public
consultation, which came to a close at the
end of September, proposed 18 options ranging from
short- to long-term solutions and conceptual options.
The Chamber has submitted its proposals to the Task
Force, which are summarised below.

Long-term and reliable
At the end of the consultation process, the Gov-
ernment should map out a long-term,
stable and reliable land supply
plan with a clear deliver-
able timetable.
This plan should not
only cater for organic pop-
ulation growth and social
and economic development, but
also address the community’s aspi-
rations for better living space. It
should also consider issues relating
to an ageing population, the trend
of smaller households and other
changing needs in society.

For such a plan to succeed, the
Government must show that it has
the will and determination to put
in place policy measures that are
in the best interests of the general
public and the long-term prosper-
ity of Hong Kong. As the Task Force
has pointed out in its consultation
paper, the challenge is not so much
a shortage of ideas, but the lack of
“broad consensus on the pros and
cons, trade-offs and priorities of the
various land supply options.”

To overcome this, the Govern-
ment must provide strong leader-
ship and commitment to resolve
the issues that Hong Kong has faced
today and over the longer term.

The Bulletin TEHAFI OCTOBER 2018 9
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Expediting the process

Once a comprehensive plan has been clearly devised,
concrete actions should be taken to expedite the process.

The Chamber has long been urging the Government
to speed up and simplify the development process, as
well as the town planning process. Furthermore, some
of the options discussed have previously been subject to
detailed consultation — such as the East Lantau Metrop-
olis and reclamation outside Victoria Harbour — or
are already being implemented, as in the suggestion to
develop caverns and underground space.

We also note from the 2010 Policy Address that the
then-Administration put forward the initiative to “build
up a sufficiently large land reserve over a period of time
to ensure stable land supply for the residential property
market.” It is clear that there are already policy direc-
tions in these areas and the next logical measure is to
step up their implementation.

The Chamber recognizes the urgent need to address
the acute shortage of affordable housing. This short-
age has led to significant frustration from an increasing
proportion of the community who simply cannot afford
high-cost housing.

The development of a housing policy that reflects
the urgency of this issue would play an important role
in restoring the harmony that is such a critical part of
a healthy society and business-friendly environment.

OCTOBER 2018 The Bulletin TE BT

This is particularly important for Hong Kong’s young
talent, who may see brighter prospects overseas where
their aspirations to buy their own home are significantly
more attainable.

Dedicated policy bureau

Currently the management of land and housing is
divided between the Transport and Housing Bureau and
the Development Bureau, and it is unclear which has the
ultimate authority. The Chamber has advocated that all
land and housing-related policies should be adminis-
tered under a single policy unit. This bureau would have
the authority to determine and prioritize land sites and
development for different land uses.

Reclamation
On enhancing land supply, the Chamber agrees with
the Government that a multi-pronged approach should
be adopted on four points:
(a) creating new land;
(b) redeveloping old districts;
(¢) increasing plot ratio; and
(d) rezoning land uses / modifying leases / redeveloping
and converting industrial buildings.
In making new land available, we support the pro-
posal for reclamation outside Victoria Harbour, in areas
where the ecological impacts are low. This is one of the
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Focus On PRL

The Government has also conducted a review of
private sports club leases. HKGCC's comments on the
proposals are below.

he Consultation Paper (CP) proposes a number of

changes to the current policy on Private
Recreational Leases, or PRLs. We appreciate that one
of the objectives is to promote greater transparency
and accountability of private sports clubs, given that
the land that they operate on is heavily subsidised by
the Government. We also recognise the need to
address public conceptions that a scarce resource is
being set aside for a minority of users.

These are understandable concerns, although we

would suggest caution in making any changes.

Proposal 1: Renewal

Currently, with long term leases, there is an
expectation that renewal will be the norm. Under the
proposed changes, however, private sports clubs would
be subject to more stringent criteria. The factors to be
taken into account in deciding on lease renewal
appear to be vague, arbitrary and subjective, which
creates uncertainty for private sports clubs as to
whether their leases will be renewed.

This means that clubs might think twice about
investing in new facilities, existing members may
decide not to renew their subscriptions and potential
new members may be deterred from joining.

The Chamber is also concerned about the signal
that this approach sends to the market and overseas
investors, given that security and predictability of

options where a large piece of land could be created
with greater flexibility to fill the shortage gap.

Unlike other options, reclamation would not
adversely affect existing land users, and so would avoid
the time-consuming process of tackling issues relating
to private land resumption or household resettlement.
Moreover, the Government could make use of reclama-
tion to build up a land reserve for Hong Kong’s future
development, similar to the practice in the 1980s and
1990s.

Farm land, brownfield and greenbelt sites

Hong Kong is arguably not short of land. As noted in
the consultation paper, there is a readily available supply
of land that could be converted. Hence, an option that
could be pursued in parallel to reclamation is rezoning
and development of abandoned farm land and brown-
field sites.

OCTOBER 2018 The Bulletin TE BT

property rights are fundamental to Hong Kong’s
reputation as a free market.

Proposal 2: Land premium

Currently, clubs under PRL pay only a nominal land
premium. The CP proposes they should instead pay
substantially more — one-third of the full market value
of the site. We appreciate the rationale behind this
proposal, which is to charge a “fair” fee. However, no
other compelling reasons have been put forward.

Concerns have been raised over the amount of time
needed for land resumption for such sites. Therefore we
suggest that consideration be given to reviving the prac-
tice of issuing Letter B land exchange entitlements. This
would have the benefits of expediting the process and
— by allowing the letters to be freely tradable — provide
market transparency in determining prices.

We all treasure our precious greenbelt areas that pro-
vide a “green lung.” Therefore we should not consider
encroaching on our country parks, or facilities that
provide venues for international sports activities, train
Hong Kong athletes for international competitions and
provide essential recreation space for residents.

However, farm land and brownfield and greenbelt
sites which are proven to be of low economic or conser-
vation value in their current state should be put to their
fullest uses. Altogether, they could produce more than
1,700 ha of land (including 1,000 ha private agricultural
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It is hard to see how this can be considered a
legitimate benefit to the development of sports in
Hong Kong, as it is obvious that the less money private
sports clubs have, the less they will be able to invest in
facilities. The CP itself notes that the additional
financial burden may result in the closure of some
facilities.

If the intention is to achieve equity based on the
‘ability-to-pay’ principle, we suggest an alternative
approach.

land and 760 ha brownfield sites) for use in the next 30
years.

Respecting private property ownership

A city’s competitiveness depends not only on its eco-
nomic development, but also on the extent to which it
upholds the rule of law. In that regard, it is imperative
that the right of private property ownership should be
protected and respected.

The non-renewal of long term leases, such as private
recreational leases, should be considered as a last resort
and only if overriding public interest justifies doing so.
Hong Kong’s free market system, ability to attract inves-
tors and economic success depend on stable and reliable
property rights.

In addition, the amount of land that would arise from
such a rezoning exercise would fall far short of market
needs. We support the proposal to promote more equi-

Under this option, private sports clubs could set aside
a defined number of places for talented athletes who
would not otherwise be able to pay for membership.
These clubs could also provide sports scholarships to
promising athletes.

These arrangements would be less disruptive than
charging higher premiums — especially when the
Government already enjoys a budget surplus — and
would also be conducive to the goal of ensuring that
public resources are generally accessible.

Proposal 3: Non-member access

We support the proposal to grant the public better
access to private clubs. However, this could lead to a
reduction in revenue from membership fees, as it may
deter members from renewing or joining. This would in
turn jeopardize the ability of the clubs to invest in sports
facilities.

These effects would be exacerbated if the higher land
premium policy was to be implemented. Sports clubs
would likely need to raise their subscription fees,
making membership even less attractive.

Private and Government-funded clubs play
complementary roles in the development of sports in
Hong Kong. Private sports club can play a bigger role in
the development of sports, for example by setting aside
places for talented athletes, as we have proposed.

We suggest that these ideas be considered in the
interest of the overall well-being and viability of the
different types of clubs in existence, and, more
importantly, to offer the public a choice.

table use of such sites by enabling greater public access
as this would enhance their value to the community
without surrendering their recreational, cultural, eco-
logical and “open space” values.

At the same time, it is important that private sports
clubs be allowed to operate under a climate of certainty
so that they can continue to support the development
of sports in Hong Kong and to provide consumers with
a choice.

Welcoming public-private partnership

Land rezoning and land exchange were once impor-
tant sources of land supply for Hong Kong. The Cham-
ber supports the use of the public-private partnership
(PPP) model to develop private agricultural land in the
New Territories. In doing so, we agree that a fair, open
and impartial mechanism should be established to deal
with all matters relating to PPP projects.

The Bulletin TEAFI OCTOBER 2018
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"he Current cdnspltation exercises have given rise t_o'in'ter\lse debate on
whether sites such as‘the Fanling Golf Course should be re-designated
for housing.

The Task Force on Land Supply has proposed re-developing the course
either partially (32 ha) or fully (172 ha). The former would allow the
construction of some 4,600 homes while the latter would provide 13,200
additional units. However, it would require the uprooting of old trees,
razing clan graves and the demolition of historic buildings. It would also
require the relocation of the golf course as well as the loss of irreplaceable
lowland natural habitat.

We believe that repurposing Fanling Golf Club for residential use scores
poorly on a cost-to-benefit analysis. Furthermore, it would come at a hefty
cost to Hong Kong both in the development of sports and liveability
standards. We would not only lose the city’s only world-class golf course,
but also an internationally recognized facility for training local talent. We
welcome measures to support greater public access to private clubs such
as the Fanling Golf Course, so more Hong Kong people can enjoy these
facilities.

We also suggest the setting up of an independent body
should include selecting sites for development, assessing appli-
cations, and determining the proportion of public and private
investment and the split between public and private housing.

Land for all purposes is needed

Hong Kong not only suffers from insufficient living
space for its residents, but also for doing business and cater-
ing for our future needs such as smart city and new econ-
omy developments. The Chamber considers that a holistic
approach should be undertaken to enhance land supply for
office, retail, MICE, storage space, government, institutional
and community facilities (GIC), open space, and transport
and infrastructure facilities.

Hong Kong cannot afford to waste time with endless con-
flict and divisions, otherwise we risk losing our competitive-
ness to neighbouring cities in the Greater Bay Area and other
competing jurisdictions. The Government should address the
land issue as soon as possible, and concentrate its resources
on attracting talent, accelerating innovation development and
rebuilding the city’s brand. ¥
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The Only All-inclusive Exhibition, Conference,
Banquet and Entertainment Mecca in East Kowloon

Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which

offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,

concerts and banquets, to private meetings and company gatherings. Our professional catering team is

ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

www.kitec.com.hk
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Wilson Chong is the Chamber’s Senior Economist.
He can be reached at wilson@chamber.org.hk

_ L BB S RISBMILA - BH : wilson@chamber.org.hk

Assessing the Post-QE Landscape

As global policies introduced to deal with the financial crisis are now being unwound,
we look at the potential impact on Hong Kong

n September 2008, Lehman Brothers went into bank-

ruptcy, triggering a global financial meltdown that

dragged many economies down and altered many
lives. After 10 years, it is a good time to look into how
the worst financial crisis of modern times has changed
the landscape of global financial conditions, and what
Hong Kong could potentially face as major central
banks reverse the accommodative monetary policies
they introduced to deal with the crisis.

Maintaining price stability is the single goal of both
the European Central Bank (ECB) and the Bank of
Japan, while the Federal Reserve has additional man-
dates to promote maximum sustainable employment
and achieve moderate long-term interest rates. Prior to
the global financial crisis, central banks had a fairly nar-
row scope of responsibilities, but not any more. Without
actually changing their mandates, central banks are now
playing a much more significant role in ensuring eco-
nomic and financial stability.

As short-term interest rates had already been low-
ered to close to zero soon after the crisis, the central
banks expanded their toolkits to clean up the mess and
provide liquidity to keep the financial system afloat. In
particular, central banks introduced the unconventional
quantitative easing (QE) programmes — the act of print-
ing money to buy assets (mostly long-maturity) on a
massive scale, thereby pulling long-term interest rates
down in order to stimulate their economies.

As a result, the sizes of the balance sheets of major
central banks have ballooned over the past decade

Figure 1 [@—
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(Figure 1). The Federal Reserve’s portfolio has become
much larger than in any time in history, increasing from
roughly US$890 billion at the end of 2007 to US$4.2
trillion at present. During the same period, the Bank
of Japan’s assets have also grown from 111 trillion yen
to 551 trillion yen, and ECB’s from 1.508 trillion euro
to well over 4 trillion euro. Despite the recent uptick,
longer-term government bond yields have been on a
downward trend over the past decade, thanks to mon-
etary easing (Figure 2).

The QE experiment can be said to be successful in
some ways, as it reduced the severity of the global eco-
nomic downturn and prevented a repeat of the Great
Depression in the United States in the early 1930s. The
famous “whatever it takes” commitment by ECB chief
Mario Draghi in 2012 restored financial confidence in
the Eurozone, but most would agree that asset purchases
on such a scale by central banks have helped inflate asset
prices across the globe, as these policies have had spillo-
ver effects through cross-border capital flows. Investors
searched for assets with higher returns as government
bond yields in traditional markets had declined.

Under the currency peg system, Hong Kong does not
practise discretionary monetary management. Instead, it
imports monetary policies directly from the United States.
Therefore, unlike other places with independent mon-
etary policies, the Hong Kong Monetary Authority can-
not adjust interest rates as easily as it wishes, even if asset
bubbles emerge. Consequently, Hong Kong, as an interna-
tional financial centre with free movement of capital, has
seen its monetary base and asset prices, such as housing
prices, rise significantly over the past decade (Figure 3).

Everything will come to an end, and so will the ultra-
loose monetary policies carried out by major central
banks. According to the plan announced by the Fed-
eral Reserve last September, the Fed targets to reduce
its holdings by up to US$420 billion in 2018, and up to
US$600 billion a year thereafter until it regards the bal-
ance sheet as normalized enough “to a level appreciably
below that seen in recent years but larger than before the
financial crisis.” Total assets on the Fed’s balance sheet
dropped from US$4.46 trillion in early October last year
to $4.218 trillion by the end of August 2018.

The Fed has also raised interest rates eight times
since 2015. While the Bank of Japan has not outlined



a timetable for scaling back QE, the ECB is expected
to stop buying bonds at the end of the year; and the
Bank of England raised interest rates to above 0.5% in
August for the first time since the financial crisis.

The reversal in dollar liquidity is of particular con-
cern. The question now is what the retreat of QE and
the gradual tightening of monetary policies — or at
least the less accommodative global financial condi-
tions — would bring to Hong Kong’s economy.

Tightening of financial conditions is one major
headwind facing Hong Kong, which has been over-
shadowed by the market’s recent focus on the China-
U.S. trade war. In theory, if cheap money has in
effect fuelled the boom in Hong Kong’s asset prices
over the past decade, an asset price correction, such
as a cooling of the housing market, would occur
when the same money flows out of the city. This
might have a more acute impact on the general pub-
lic through wealth effects, compared to what a trade
war could do.

As Hong Kong’s monetary base has dropped in
recent months and liquidity conditions in the inter-
bank market have become tighter, most commer-
cial banks have raised their mortgage interest rates in
August for new borrowers. The rise in the prime rate in
late September applies to existing mortgage loans and
other types of borrowings, exerting larger impacts on

the real economy. Higher interest rates will benefit sav-
ers, but they cause pain to borrowers.

The impact on Hong Kong will depend on the pace of
monetary policy normalisation. Although global market
volatility has been on the rise, major central banks are
clearly aiming to move away from ultra-loose monetary
policies, in order to prevent unintended vulnerabilities
built up in the economy, and give themselves a cushion
for any future crisis.

It is hard to predict the extent of the impact, as there
is no history yet of such a reverse of QE, and the escalat-
ing trade war and the uncertainties it brings have com-
plicated the situation. Nevertheless, one thing is cer-
tain: volatility is unavoidable in the process during the
reversing course from QE.

While Hong Kong has introduced some macropru-
dential measures over the past few years to enhance the
resilience of the financial system, the recent emerging
markets’ turbulence reminds us that any economy could
be battered regardless of its fundamentals. It is difficult
for an economy to stay immune in an increasingly inte-
grated global financial market.

On the bright side, central banks have generally become
more transparent in the post-crisis era. The use of forward
guidance to steer expectations about the economy and
the likely future course of monetary policies should help
reduce the chances of overreaction by the market. &
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Keep Hackers Out! ane

o rNetwork 100% Protection
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Hackers prey on all things networked

The world we live in now is increasingly connected, either through the
numerous smart devices or the Internet we rely on heavily for home or
for work. There will be more than 20 billion devices in the world connect-
ed via the Internet of Things (loT) by 2020, including cameras on our
phones or in the surveillance systems in malls, our offices and homes, All
things networked could fall prey to hackers. As long as we leave a digital
footprint, the risks and consequences of cyber attacks should not be
underestimated.

Guardforce has been guarding precious items for our clients for the past
40 years. Critical digital materials are nowadays also counted as our
precious items. To safeguard these valuables, Guardforce introduces
Hong Kong's first end-to-end network protection solution, Guardforce
Real-time Insured Defense (GRID), partnering with managed security
expert, Network Box, and Berkley Insurance Asia to provide a complete
line of defence against mounting cyber threats.

Round-the-clock security for your network

When GRID's Unified Threat Management (UTM) devices are installed on
your network gateway, all data, networks and networked devices are
protected and secured by an encrypted VPN tunnel. If Zero-Day Malware
is detected, the device will PUSH out and install security patches in
response within 3 seconds. UTM provides a comprehensive set of
functions and technologies that protects your incoming and outgoing
mails with features such as multi-layer anti-spam, data leakage preven-
tion and web content filtering etc. Most importantly, our UTM is especial-
ly designed with no “back door” to eliminate anonymous access to the
network and to ensure total security.

It’s not just a product, it’s a service!

While technical defence infrastructure can be hugely robust, they still
need to be complemented by constant, pro-active monitoring. With
GRID, a professional team of security engineers diligently conducts 24 x 7
monitoring of GRID-protected networks. The solution also includes a
Cyber Crisis Expenses Insurance, a mitigation insurance to indemnify
against PR expenses for managing corporate reputation in case of a
cyber security breach.

Just as we might have round-the-clock security guards in the physical
world, we need round-the-clock security around our digital presence. Act
now to have Guardforce electronic security solutions to guard your
premises and GRID to guard your network.

Guardforce

. (852) 2765 2861

X< mkt@guardforce.com.hk
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ourteenth December, 2015 heralded the intro-

duction of, arguably, the most significant and far-

reaching piece of legislation Hong Kong has seen in
many years, namely the Competition Ordinance. Conver-
sations between competitors which had previously been
legally innocuous were suddenly now — at least according
to the Commission’s guidelines — potentially illegal and
subject to severe penalties, to take just one example.

As we approach the third anniversary of the Ordi-
nance, what lessons can be learnt from the experience
so far? This article highlights what, in our view, are the
top five.

Lesson 1: It’s not just a company problem -
individuals can suffer consequences

In many jurisdictions which have competition laws,
only the company is liable for a breach of the law. By con-
trast, the Hong Kong law expressly gives the Competition
Tribunal the power not only to impose financial penalties
on the company. It can also impose them on the individ-
uals who were involved in the breach, and even disqualify
directors from managing a company for up to five years.

These are not just “paper” powers. The Commis-
sion has shown its teeth in the third and latest case that
it has brought before the Competition Tribunal, on 6
September this year. The Commission is alleging that
three construction companies broke the law by sharing
customers and coordinating pricing. Significantly, it is
asking the Tribunal not just to impose penalties on the
companies, but also on two directors who were alleg-
edly involved. It is also asking the Tribunal to disqualify
one of them from management.

Lesson 2: The Commission seems to prefer
litigation to informal settlement

In the early years of a new competition law, compe-
tition authorities often show forbearance in enforcing
the law and imposing penalties, because the law is new
and businesses need time to understand and adapt to it.
If there was ever such a “honeymoon period” in Hong
Kong, it seems that it is well and truly over.

The Commission’s current management has made
clear its view that litigation is important, because
only the Competition Tribunal can ultimately decide
whether the law has been breached, and Tribunal judg-
ments in individual cases are necessary to provide busi-
ness and the public with guidance.

Lesson 3: Markets can be defined narrowly

The so-called “First Conduct Rule” in the Ordinance
prohibits agreements between businesses which have
as their “object or effect” to “prevent, restrict or distort
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competition in Hong Kong” Competition is normally
understood to be competition in a market.

The first case that the Commission brought before the
Tribunal concerns alleged bid-rigging for a single con-
tract, namely the provision of IT services to the YWCA.
The second and third cases concern the provision of
renovation services, in each case to a single public hous-
ing estate. It seems therefore that either the Commission
interprets single contracts or housing estates as markets,
or it believes that competition means something differ-
ent from competition in a market.

Lesson 4: The Commission takes a wide view of
prohibited conduct

The wide view that the Commission has taken on
prohibited conduct is not just shown by its apparent
willingness to define markets narrowly, or dispense with
market definition completely, in certain cases (as seen
in Lesson 3). It is also shown by its apparently expansive
interpretation of the type of conduct that the Competi-
tion Ordinance prohibits.

For example, many people in the Hong Kong business
community were taken by surprise when, in April this
year, the Commission announced in an Advisory Bulletin
that certain contacts between businesses, even non-com-
peting businesses, on human resources matters would be
treated as an infringement of the Ordinance. Not only
that, they could be treated as “serious anti-competitive
conduct” This means that the Commission might treat
such contacts as an enforcement priority, and could take
the case straight to the Tribunal, without giving the par-
ties an opportunity to agree to change their conduct.

Specifically, the Commission singled out agreements
between businesses on employee salaries, or other com-
ponents of employee benefits, and warned businesses
not to solicit or “poach” each other’s employees. Accord-
ing to the Commission, the former is a type of price-fix-
ing while the latter is a type of market-sharing, each of
which is classified as serious anti-competitive conduct
under the Ordinance.

But (as our article in the June issue of The Bulletin
pointed out) this interpretation is surprising, given that
price-fixing and market-sharing are commonly under-
stood to refer to the supply of products or services by
competitors, not the purchase of labour by businesses.
This also extends to businesses that are non-competitors.

Moreover, the Government stated that the objective
of the Ordinance was to promote economic efficiency
and consumer welfare. Restraining the level of employee
benefits, and thereby keeping costs down, would seem
consistent with these objectives. Although there may be
a valid public policy reason for prohibiting such agree-
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ments, it would seem more logical for this to be done
through employee protection legislation rather than the
Competition Ordinance.

Lesson 5: Expect Surprises

Another reason for surprise about the Advisory
Bulletin on employment practices is that there was no
advance public consultation on it before it was issued.
Arguably, the Advisory Bulletin is effectively a guideline,
and, under the Ordinance, guidelines require prior pub-
lic consultation before being finalized.

Similarly, in December last year, the Commission
issued recommended “anti-collusion” clauses for pro-
curement organizations without prior consultation. The
Chamber wrote to the Commission expressing its con-
cerns about the wording of some of the clauses, which
seemed to discourage the formation of bona fide bid-
ding consortia. And more recently, the Commission has

!
.
t.T\_‘.

introduced — again without prior consultation — new
processes in investigating competition cases, which
the Chamber believes are problematic in practice. The
Chamber’s LegCo Representative Jeffrey Lam has taken
this matter up with the Government.

It is hoped that the Commission will be more trans-
parent in future when introducing such changes, so that
any public concerns can be taken into account before
they are finalised, for the benefit of Hong Kong as a
whole. In the meantime, businesses should be vigilant
and monitor closely the Commission’s activities.

Conclusion

In the relatively short period of just under three years
that the Competition Ordinance has been in force, there
have been many significant developments. More can be
expected. Businesses would be well advised to keep a
close watch on these developments. &
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Horris Tse (left), Managing Director and Co-founder, and Michael Mak, Assistant
Manager, Corporate Marketing and Communications, WeMine
MISH SRS RS (£) Hi5EHEREMEILEMichael Mak

Understanding WeChat Official

(i A EEWNAR

How businesses can use the platform to refine their marketing

and create a more personalized user experience
ERNAEAZTAECEN  AIREEAMNASER

ith more than 1 billion monthly active users,

WeChat is China’s number one social media

app and also the go-to digital platform for
businesses to engage with Chinese customers. Some call
it a super-app. Because, besides being a messaging appli-
cation, WeChat also serves a myriad of functions rang-
ing from electronic payments to restaurant reservations
and even cab calling — all in the same app. Businesses
have more opportunities than ever to engage with their
target audience — but first, they must set up their own
Official Account (OA).

Choosing the right type of OA

WeChat OAs are similar to Facebook pages, in that
both are social accounts through which multimedia con-
tent can be disseminated to followers. One difference is
that WeChat also provides various utilities such as e-pay-
ment (WeChat Pay) and web app (Mini Programs).

WeChat OAs can be divided into two major catego-
ries: Subscription Accounts and Service Accounts. The
biggest distinction is the frequency with which messages
can be published.

Subscription Account

Can broadcast up to eight Has a quota of four

individual messages daily. ~ broadcasts per month.
However, up to eight
messages can be blasted in
each broadcast, resulting in
32 messages per month.

Based on broadcast frequency, many enterprises may
favour the Subscription Account — after all, the more
messages the better, right?

However, there are other features that are less notice-
able, yet equally important. These include “QR Code
Tracking” and “Message Broadcast by Group,” which are
exclusive to the Service Account.

Each type of account has its own strengths — the Sub-
scription Account is often preferred by media outlets
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QR Code Tracking — Message Broadcast by
Capable of tracking where ~ Group — The WeChat
fans come from when OA administrator can
they scan a QR code in tag followers into
promotional materials. groups based on their
This helps businesses demographics, and then
to measure traffic from broadcast personalized
different promotional messages to each group.
channels, geographical

locations and more.

where broadcast frequency is the highest priority, while
the wide range of functions that the Service Account
offers makes it appealing to many brands.

WeChat OA registration is a virtually irreversible
process — once registered, the type of account cannot
be altered easily. So companies should consider seek-
ing professional advice before deciding which type of
account to open.

Focusing on two of WeChat’s most unique features
— “Message Broadcast by Group” and “QR Code Track-
ing” — we will elaborate on how the platform breaks new
ground.

Message Broadcast by Group — Bringing relevance
to social conversations

Businesses increasingly want to establish WeChat
OAs to reach audiences across the Asia Pacific, but face
challenges with the different languages. In the example
below are two real cases of different approaches that
brands can take.

Brand B’s solution seems more conducive to a higher
click-through rate, as it removes the added step for con-
sumers of having to make a language selection every time.

Language is merely one of the elements that mar-
keters can use to put followers into groups for a more
personalized experience. Location, gender, membership
status and consumption behaviour are just some of the
possibilities.
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Accounts

Broadcasts multiple articles at a time in different
languages, allowing the reader to pick the article in
their preferred language.

A more personalized approach. Upon following the
brand’s OA, followers are invited to enter specific
keywords — TC for Traditional Chinese, SC for Simplified
Chinese and EN for English.

Next, Brand B uses a third-party platform to
automatically recognize the keywords and place tags

on followers according to their language preferences.
Subsequently, they utilize WeChat’s “Message Broadcast
by Group” function to blast messages in the selected
language to these groups.

QR Code Tracking - Introducing data transparency

The powerful WeChat OA isn’t without its limitations
— one of which is that its native platform can only pro-
vide aggregated data, meaning that traffic data cannot
be tracked to the individual level. It goes without saying
that data transparency is therefore highly sought after
in the world of WeChat marketing, especially for busi-
nesses that wish to gain deeper insights into the impact
of their marketing initiatives.

In this case, the QR code tracking function of
WeChat’s Service Account is helpful. In China, QR codes
have become an indispensable part of modern life,
thanks to the popularity of WeChat.

The parametric QR code, however, is a special type of
QR code that acts as more than just a gateway. It records the
identity of the person that scanned the code and also the
time when scanning took place. It can track user behavior
down to the individual level, without collecting intrusive
personal information such as real name or phone number.

Data trans-
parency is made
possible  through
the implementation of
parametric QR codes on
WecChat, inserted in every
business touch point — for
example, when WeChat users
start following an OA, visit an online
store or register for an event.

This can be illustrated with a real example:

Agency B has just been engaged by a client to replace
Agency A to manage a certain WeChat OA. Right after
publishing its first message, Agency B notices that 108
people have unfollowed the client. A common miscon-
ception is to instantly find fault in Agency B. With the
QR code tracking function, however, they can investi-
gate further. What led to the following of these 108 users
in the first place? With QR code tracking, Agency B is
able to pinpoint the events.

As shown in the table below, 60 out of the 108 peo-
ple that unfollowed had originally been drawn by a Key
Opinion Leader (KOL) campaign organized by Agency
A, while 35 of them were attracted by a giveaway cam-
paign. This suggests that the quality of Agency B’s work
may not be the sole reason, if at all, for the drop in fol-
lowers. A careful analysis suggests that the level of brand
loyalty and quality of fans attracted by Agency A or the
client could be equally crucial in follower retention.

Machine Learning and Automation — The future
for WeChat marketing

It is inevitable that different followers behave differ-
ently. Some are more willing to listen to your brand’s
story, while the others are more attracted towards perks
and giveaways.

3 Feb 2018 3

25 May 2018 10
1 June 2018 35
5 June 2018 60
TOTAL 108

Moments ad placement
In-house event team conducted on-site giveaway
KOL campaign organized by Agency A
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Many businesses are struggling to find better ways to
identify different user groups on social media, and to devise
dedicated marketing strategies. WeChat is leading the way
in demographic segmentation and personalized user jour-
ney, as seen in the examples above.

But as followers grow and the amount of data accumu-
lates, it becomes increasingly challenging for the human
administrator to analyze and categorize each user. Moreo-
ver, as user behavior becomes more complex, the segmenta-
tion of followers will become more difficult. This is where
tagging automation comes into play.

WeChat is already compatible with third-party tools
that use machine learning algorithms to identity behaviour
patterns. By simply setting a few conditions, the tool can
automatically single out followers based on their behav-
iour, then place tags on them for further action. Tagging
automation means marketers do not need to spend time
processing complicated statistics and information.

Conclusion

Nowadays, businesses are not just looking for more fol-
lowers on social media channels — they are also seeking rel-
evant audiences that can be converted to loyal customers.
Otherwise, no matter how big a social following is, it will
remain just a number.

For companies that are eyeing the Greater China mar-
ket, WeChat has made things easier. It can provide the basic
infrastructure for marketers to perform segmentation of
followers and create a personalized user experience, offer-
ing them countless possibilities to interact with their audi-
ence. As WeChat marketing automation has become a real-
ity, we are excited about what will come next. ¥&

wm o HAREEERNR - BERIABNMERNBIBERE
218 BEHSERPETONNOR - RSSSTNRE - 15> B
PR BBEY - EloRIE IR - SIEIFEEEE
{LB—THRESEM »

WIERMERKREREEEHIITARANE=TAERST - R
BREETGG - ZTRAIFRBEIZENT A 2 BEHEELR -
BOMFIRERE - MEFRE—FTE - SBEEMEREHEAR
BRENRIZERNGETBIBIER -

R

WS > BERTHREEMRFEERE LRSI ESHE
& P ESHEENIRSEHEFNGERR - &
A EREEIARESS  WRE—EHEF -

HIS—ERERPERTISNATIKR - MEESHE
DISTIER - B AEHARRMEANERSRE - X
EHETEETHED  TAIEEACNAPEER - St
FIFRERNEEN PR - BEMEEHAIEHE > &
PIIRRERREIRE - &



30

Teaching

‘ ‘ ow can I help my music students learn bet-
ter at home?”
Considering this question was what led Eric
Yung — along with a team of professional musicians
and technology experts — to found Playnote in 2010. At
Playnote, the founders’ musical expertise is combined
with technology such as digital signal processing, artifi-
cial intelligence (AI) and cloud computing to transform
the way students learn and practice music.

Yung was immersed in music throughout his child-
hood. His talent and hard work paid off, and he
achieved the dream of becoming a professional pianist,
opera tenor and orchestra conductor, as well as a music
teacher.

Outside of music, he studied electronic engineering
at university, and later attained a degree in law and a
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Music With Technology
FARHx 2 = 44
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master’s in business administration. This passion
for music combined with technological knowledge and
business expertise gave Yung a good foundation to pave
the way for the success of Playnote.

After two years of research, design, testing and
development, the company launched the world’s first
patented interactive electronic music book — AURAL-
BOOK -1in 2012.

This flagship product is designed to prepare music
students for exams in Grades 1-8 by the Associated
Board of the Royal Schools of Music (ABRSM). During
the aural part of music exams, students may be required
to sing or clap a short piece after it has been played by
the examiner, and to sing notes from score.

“We have relied on teachers for hundreds of years for
singing, clapping and playing the piano,” Yung said.

But through his teaching, Yung realized that it is dif-
ficult for students to practice these aural skills without
the teacher’s guidance, as it is hard for them to hear any
mistakes they might be making. This prompted him to
investigate if there was a way to use technology to “hear”
student’s practice, which led to the development of
AURALBOOK.
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“The unique ‘electronic ears’ function can identify
students’ singing and clapping while the Al system can
analyse their intonation, rhythm, speed, tone and sing-
ing skills by showing the comparison between the music
and the student’s singing and clapping on the sheet
music, followed by a human voice pointing out their
areas for improvement,” he explained.

Students can simply sing and clap in front of a mobile
phone or tablet computer and learn step-by-step with
the help of the Al teacher.

“The aural test is actually kind of a mechanical train-
ing,” Yung said, adding that it also helps music teachers.
“I am facilitating both the teaching and learning pro-
cess, solving my own problem too.”

In 2016, Playnote went a
step further by launching its |
SCALEBOOK for ABRSM, |
which can also “listen” to the |
sound of musical instruments.
“Fach sound has its own charac-
teristics which can be analysed by
AL Yung said. “When there is a big
fluctuation in the one-second data, it
means it has gone off-key.”

To make learning more effective, the
Al teacher can also provide a detailed
analysis of the students’ strengths and
weaknesses, using a simple diagram to
assess aspects of their performance includ-
ing accuracy, intonation and confidence.

Just like AURALBOOK, the dates, time
and achievements of every practice and mock
exam in SCALEBOOK can be stored in stu-
dents’ cloud account. A weekly breakdown of
their performance based on data collected is
provided as well, helping students to understand
their progress.

“Not only can they review this information at any
time, but they can also share their practice progress with
their music teachers through Playnote Organizer,” Yung
added.

“The current version supports violin, flute, trumpet,
clarinet, alto-saxophone, oboe, descant recorder and
treble recorder. The future version will support other
music instruments.”

Music is a world language, Yung said, so “any business
related to music should go beyond national boundaries.”

Therefore, right from the beginning, Yung positioned
Playnote as an international brand that can be used by
students worldwide preparing for exams from a num-
ber of examination boards. With English, Mandarin and
Cantonese versions available, Playnote’s products now
serve millions of users.

//

Making music lessons less of a chore and more enjoy-
able is also an important part of Playnote’s vision. As
Yung puts it: “Changing the boring learning environ-
ment in the traditional music education system and
enabling more people to enjoy the music learning pro-
cess.”

Currently, Playnote works with 70 local music cent-
ers, stores and schools. In 2016, it launched another
product, Rehearsal Partner, which helps students pre-
paring to compete in the Hong Kong Schools Music
Festival.

When there is a big fluctuation in
the one-second data, it means
it has gone off-key.

By leveraging Al technology to
restructure the traditional way
of learning music, Playnote has
gained footholds successfully

in both local and global music

education sectors, including in
the UK. and Australia. Both

AURALBOOK and SCALE-
BOOK have won awards, includ-
ing the Hong Kong ICT Grand Award,
the Asia Pacific ICT Award, and the Innovation

and Creativity Award at the Hong Kong Awards for
Industries, which is sponsored by HKGCC.

But technology will not do away with the need for
real life musicians, Yung said, as expressing feelings and
emotions is an essential part of performance.

“Would you pay for a concert to watch a robot playing
the piano?” he asked — the answer is an absolute no. ¥

Company ‘AS5]&#8 : Playnote Ltd

HKGCC Membership No A2 & & £ 475 - HKP0554
Established B3 - 2010

Website #8ih : www.playnote.com
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l_»> JOIN-NOW

:2 ADMIS Hong Kong Limited

ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

ADMIS Hong Kong Ltd
DERRKHAERR AT
Mr Kevin YANG #5Z#A54E
Chief Representative
http://www.admis.com.hk

Hon
Kong
Arts
Centre

A

Hong Kong Arts Centre
FAREMPO

Ms Connie LAM #hifl{g &+
Executive Director
http://www.hkac.org.hk

Bid N Eat Co Ltd

Hong Kong Food Tours Ltd
HFERKITHERAS

Mr Christopher FRANCISCO AF#4%E \;ﬂf‘a hongkong Ms Cedilia LEUNG
Chairman to the Board of Directors P "?\_hﬁ fooqle > Lecllia - ' ]
http://www.bidneat.com T U7 s sy Founder & Chief Foodie Officer
b ' ’ http://www.hongkongfoodietours.com
Borrelli Walsh Ltd — 1010 Ltd
BORRELL] 1%%@&5%“&@5' + T +_FEBE/A§.|
Ms Anson Chung Ngai LI ZFEHZ+ Ms Lok Yi CHAN
WALSH fi# i Tl

Director
http://www.borrelliwalsh.com

Business Development Manager
http://www.ioiocreative.com

Discover Wines Asia Ltd

JD.com International Ltd

/’_..,__""\
r@ Mr Stephen JONES 5 Mr Sam HAN
N | a,llﬁg\’“{ Founder & CEO ID.COM Director, Corporate Communications
http://www.discoverwinesasia.com . http://www.jd.com
Enoteca Co Ltd LESK Solutions Co Ltd
E N 0 'I' E c A Mr Nick CHAN BREES A Mr Kenneth Kan Young POON
For All Wine Lovers General Manager oEuT b Director
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New Members i€ 5

-, . . Timothy Loh C t
Maritime Silk Road Society Ltd Imathy won Lorporate

Services Ltd
3 ] =
B LR BB B RRAE] PR TIMOTHY LOH Mr Francis COMTOIS
Ms Wendy TSANG @i+ e .
] ) Director
Executive Director http://www.timothylohcs.com
. MyiCellar Ltd
o mEEEAT Town House
. Sl Mr Kanji SURESH
Mr Tomy Kwong Yi WU R2XE5cE
Direct General Manager
ﬂfyx&ﬂar rector http://www.townhouse.com.hk

http://www.myicellar.com

Premier Fine Wine Ltd

SERVEFRAT] Urban Air Design Ltd
A Mr Perry MOK l.lrban'"\ - Miss Kelly Klng Man SIN &8 /\E
i Operating Manager DESIGH LIMITED Account Director o
@remier Fine Wine http://www.premierfinewine.com hitp://www.urbanairdesign.com
Rainbow Jewellery (HK) Ltd Walkers
ST E (FB)ER LT Il WALKERS Mr Andy RANDALL
Mr Chun WONG EZ{&%c4E ikl : Managing Partner
Director http://www.walkersglobal.com
Spark Interior Design Ltd Waypoint Asia Ltd
A Bt IRERAT Vi Robert BUNGER
i b g Mr Anthony Chun Nam TONG FESERISTAE CEO
Chairman & Head of Business Development http://www.pelago.events

http://www.sparkdesign.com.hk
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Company: Jacksons & Brothers Co Ltd
NEETE - BHEE

HKGCC Membership No. #AE &S S4wsk : HKJ0206

Established Al : 2003
Website 4815 : www.ojbo.com

fFinding a Niche S EHET15

potting an opportunity in

the metal products market

gave Jacky Lam, Managing
Director of Jackson & Brothers Co
Ltd, the confidence to give up his
day job.

“With tremendous support
from my wife, I made the difficult,
yet rewarding, decision to leave my
over 10-year position in purchas-
ing at a local cigarettes company,
so as to establish my own business,”
he said.

He was inspired by the busi-
ness model of Wing Fat Die Cast-
ing Factory Ltd, a metal products
manufacturer founded by his
father-in-law in the 1960s. Lam saw
further opportunities in this sec-
tor — including overseas potential
—and founded Jacksons & Brothers
as a subsidiary of Wing Fat in 2003.

Specialisation is one of the keys
to success for Jacksons & Brothers.

“We specialise in the niche mar-
ket of barrier-free related bath-
room accessories for hotels, hos-
pitals and healthcare facilities for
seniors,” said Lam. The company
cooperated with
Yip Design Ltd and
launched their first
product in the
barrier-free prod-
uct sector at ISH
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Frankfurt, a major global trade fair,
in 2007.

The quality of its products earned
the company a good reputation
among customers as well as within
the industry, enabling it to step into
the global market. Over the past
10 years, Jacksons & Brothers has
developed long-term relationships
with customers from all over the
world, including the UAE, Spain, the
United Kingdom and France.

Jacksons & Brothers decided to
join HKGCC in 2004 to facilitate the
company’s business development
and to take advantage of the Cham-
ber’s networking opportunities. Lam
said that he also makes good use of
the services offered by the Certifica-
tion Division.

“It facilitates business transac-
tions by offering one-stop shop
options to members, saving us time
and effort in handling business
documents like Consulate Endorse-
ments, CO applications and lodg-
ment of Import and Export declara-
tions, in particular.”

He added that he appreciates
how the Chamber
helps both SME
and multinational
corporations by
serving as a com-
munications bridge
between Govern-
ment and the busi-
ness sector. W




HONG KONG BAPTIST UNIVERSITY 10 o CISORLE
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ECOLE DE
MANAGEMENT

Master of Science (MSc) in
Entrepreneurship and Global Marketing

Develop your entrepreneurial mindset and global marketing skills with a
world - class postgraduate degree, studying in Hong Kong and Grenoble, France.

This programme is jointly offered by the HKBU School of Business and Grenoble
Ecole de Management, two triple - accredited schools.

EI :r.'n:','l
.,‘:&

I‘_Eif?

bus.hkbu.edu.hk/mscegm

This programme is an exempied course under the Mandocal Higher and Protessional Education iRequiation) Ordinance Cap 493 of Hong Kong (Ref. no, ; 472820/472821), It s & matter of discretion for indiviciual employers to
recognise any qualification to which this course may lead,
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Driving Growth B+ E#)

€€ | have not achieved anything
yet in my life, as I am still
fighting every day;” said Eric
Wong, Chairman and CEO of Rich-
burg Corporation Ltd. “Battles have
wins and losses, so I keep fighting
and working smarter every day”

Wong is also a newspaper and
magazine columnist, the author of
more than 20 books, and has studied
at Harvard Business School, the Chi-
nese University of Hong Kong and
INSEAD.

He grew up in a local grassroots
family, and was admitted to the
Police Training School in the 1980s,
which changed his outlook on life.

“I totally transformed to become a
tough, persistent and disciplined per-
son,” he said. “Meanwhile, I learned
to be innovative. I detected crimes
by using first-generation computers,
and raised video-aided evidence in
High Court trials.”

He worked his way up to become
Acting Chief Inspector in Mongkok,
taking charge of vice, drugs and gam-
bling operations. But the birth of his
first child marked another turning
point.

“I didn’t want to limit my life by
remaining a police officer. I wanted
to become an entrepreneur.”

Demonstrating a fearless spirit,
Wong tendered his resignation
amid the 1997 financial crisis, and
launched Richburg Corporation, a
luxury car-trading business. After a
few years it started to focus on luxury
MPVs, then a new trend for Hong
Kong.

Richburg moved into the motor
sports world in 2011, organizing
races in the Macau Grand Prix, and
leading motor sports teams to race in
Japan, Malaysia and Mainland China

“T also run the Lotus franchises in
Hong Kong, Singapore and Macao,”
Wong added.

Richburg joined HKGCC in 2008,
Wong said, because he believes that
the Chamber can help companies
contribute to the community in Hong
Kong.

“My business is widely connected
to local entrepreneurs and business
units hoping to share, support and
give something back to society. The
Chamber is the best platform for
action.”

Wong has also been a member of
the Retail and Tourism Committee
since 2009, and appreciates the sup-
port that the Chamber gives to local
businesses. “HKGCC has the longest
brand history in Hong Kong. It is very
helpful in supporting entrepreneurs
as well as start-ups in their business
operations.” ¥
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ISR BERS LIFf

Create a Family-friendly Workplace

a] M RGN T IFSIHE ﬁhﬁ&iﬁi%ﬁﬁ

Flexible work arrangements Living support

ilee8 I RERSHETISHIRH

Special leaves to meet employees’ family needs

BEfRXERERREREREEVEFENRERET BES
BERY—RERANIEER FERACREFED -

Implementing family-friendly employment practices can assist employees in W I ’g
balancing their work and family responsibilities. It can also help employers build f:' D
up a devoted team of staff and enhance the competitiveness of the enterprise. abour Department
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Junon offers a choice of fine-dining ambience or casual
bistro with top-notch cooking at both restaurants,

reports the Chamber’s staff writer Kari Yu . e . :

BB RS A E AR BERERE - Foie Gras Terrine with Condiments and Toasted Brioche

oo o —— = N BRI REC RS hE R
ARERUEANBOERIE FNRERBIR The duck liver terrine is marinated with Madere wine and

0 @\. ,y@ oo served with old balsamic cream, lemon gel and toasted brioche.
BIRMSEANEEERS » FURERAHREEYIH
‘ ‘ is perhaps too soon in life to call myself a proper chef,” BIRRBAREEE NS -
said Chef Antoine Michelson. “Come and talk to me
again in another 20 years time, then I'll let you decide.”
Michelson, in fact, is an extremely well qualified

chef, with many years of experience. But his modest self-appraisal
reflects his belief that chefs always have much more to learn. As part
of this ongoing education process, he and Junon owner Hins Cheung
embarked on a street-food tasting journey earlier this year, to refine
their sense of local food tastes.

Located on the second floor of Wan Chai’s Wu Chung House,
Junon presents a mix of 1930s art deco with a touch of 1960s Hong
Kong. In fact, the space is split into two different restaurants. With its
stained glass ceiling, glittering chandelier and vintage piano, La Scene

de Junon delivers a fine-dining experience with a chic and nostalgic Coeur de Boeuf Tomatoes with Watermelon
ambience. Meanwhile Bistro Junon is modeled on a Parisian-style and Roasted Shrimp
bistro and has a more casual atmosphere for socialising. H BB AR R

Pan-fried shrimp are cooked with balsamic vinegar and
|__£ BELABBNEMES 2= R ! 1 EEANtoine served with sun-dried tomatoes seasoned with watermelon,

Michelsonz » T20EA BRI » BESTHEBRISRE © | extra virgin olive oil and red bell pepper.
BE I > Michelson2— I BIEL - ABEHRIERY BHBMARARIREEANE - FELUFO5% - BUFET -
B - AT tORERBEEES - RARMEE RSB BNz - 58 RARTRBIREAAL AL -

FHEZBNARD - thillEERZRRBEFESEVNRE THEERR
BTRZHR » SRFEHERR B OIS

IFEBASEFHBAETIE - &S T 30ERMNEERIKFE0ENR
HEHERIR - BB L - BESHMERZE——La Scene de JunonA¥
BEIBATE  HERENKSERENELHE  TELERIRENRER
&% ; Bistro JunonBILABZR/INEEEAEAR - EEABEENSE - ZFBE
EESE -

Junon Restaurant Il &EE
2/F Wu Chung House,

213 Queen's Road East, Line Caught Meagre with Seasonal Vegetables

Wan Chai, Hong Kong Glazed in Brittany Butter
BIFEEARER2135R BEMRETHRNIHR

Rk E24E The meagre fish is marinated in lemon salt for 20 minutes, then
2808 0882 pan-fried with salted butter. The accompanying vegetables are

slow cooked and glazed in butter before serving.
AR MMERERR208E > BINASELHRE
FoDAISRERSR - R AR5 BBY
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LA SCENE DE JUNON
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Ithough they are both centred around islands, the

neighbouring regions of Xiamen and Kinmen

are very different, as Chamber members found
out on a business mission on 6-8 September.

The metropolitan area of Xiamen has spread beyond
its original island location and is now the second larg-
est city in Fujian Province. One of the first special eco-
nomic zones in the Mainland, the city is known for its
industrial focus, while its traditional architecture and
pleasant climate have also made it an attractive tourist
destination.

Located to the east of Xiamen, Kinmen is governed
by Taiwan. With a population of just 137,000, the envi-
ronment is simple and frugal, and offers a refreshing
change from hectic city life.

The two areas are a key focus for cross-straits rela-
tions between Mainland China and Taiwan, which
can be seen in the Economic Cooperation Framework
Agreement, the “Mini Three Links” and the water sup-
ply from Xiamen to Kinmen. As the Kinmen-Xiamen
Common Living Circle develops, it has also helped pro-
mote tourism and trade exchanges between the Main-
land and Taiwan.

CIFIT — or the China (Xiamen) International Fair
for Investment and Trade — is a key trade event which
marked its 20" anniversary this year. The Chamber’s

OCTOBER 2018  The Bulletin T#E ¥l

1: The opening ceremony of the Hong Kong Pavilion
HEEMER

2: Xiamen Area of China (Fujian) Pilot Free Trade
Zone Seminar
HE (82) BEHBSAREEFIFBEXE

3: Cross-Strait Longshan Cultural and Creative
Industrial Park
BRmEREIL RIS ERE

4: Ma Zili, Party Working Committee and Inspector of
Administration of Xiamen Area of China (Fujian)
Pilot Free Trade Zone (centre)
FE (BE) BEHEZAREEFFREEZES
BETRRE  H(REFED (F)

Taiwan Interest Group Chairman PC Yu took this
opportunity to lead a delegation to the fair, and also to
give members the opportunity to explore potential busi-
ness cooperation in Xiamen and Kinmen.

Xiamen

Delegates first stopped by the Cross-Strait Longshan
Cultural and Creative Industrial Park in Xiamen. The
park has an emphasis on creative design projects such
as industrial design and fashion design. Delegates were
impressed by Xiamen’s unique and high-quality local
design and said that they could see potential for growth
in the sector.

At the Xiamen Area of China (Fujian) Pilot Free
Trade Zone, members attended a seminar. Ma Zili, Party
Working Committee and Inspector of Administration at
the Free Trade Zone, explained some of the advantages
of the port city, including its high-level international
trade, the “single window” system for trade, and its pro-
active implementation of e-commerce. Ma added that
the cargo and mail throughput of Xiamen Airport had
reached 338,700 tonnes.

Kinmen
On the second day, the delegation travelled to Kin-
men, where they had the opportunity to visit three of



A

China in Focus H[E & 2

l\/IlSSlon to Xiamen and Klnm

EF - EF=RE

the family-run companies that are typical of the busi-
nesses in the region.

Kinmen Kaoliang Liquor (KKL) was established in
1952 under the command of General Hu Lian. During
the visit, Chen Shangzhi, Chairman of the KKL Trade
Union, explained that due to the drought-resistant
nature of kaoliang, or sorghum, it thrives in Kinmen
where rainfall is low. Chen added that the water supply
between Kinmen and Xiamen can provide a new source
of water for the brewery. He said that he hoped to pro-
mote Kaoliang wine to Hong Kong, and gave the Cham-
ber delegates some samples of the liquor to try.

Moving on to Liang Jin Farm, the visitors then had
the chance to try some local beef noodles. Founded in
1990, Liang Jin Farm has adopted an environmentally-
friendly recycling farming method, and feeds kaoliang
to its cattle to create a unique beef flavour.

Members also visited Kinmen’s century-old brand
Dr Wang 1885. Now in its fifth generation, the company
combines modern technology with ancestral practices
to produce healthcare products, and has a commitment
to giving back to the community.

Besides the company visits, the delegation called on
the Kinmen Chamber of Commerce to discuss busi-
ness and trade cooperation. Cai Yuren, Chairman of
the Kinmen Chamber of Commerce, said despite being

quite traditional — similar to some of the rural areas in
the Mainland — Kinmen boasts comprehensive tourism
facilities. Kinmen has been proactively promoting lei-
sure tourism in recent years and Cai is confident that the
sector will continue to grow.

“I was surprised at the development potential of the
county,” said the Chamber’s Yu. “In addition to the tour-
ism industry, I think that Kinmen’s peaceful environ-
ment could also provide room for growth for the elderly
care sector.” He added that he hoped to introduce some
of Kinmen’s products to Hong Kong.

Legislator Yang Chengwu thanked the delegation for
taking up his invitation to visit Kinmen. He added that
he hoped to pay a return visit and lead a delegation to
Hong Kong to continue to enhance mutual relations.

CIFIT

Returning to Xiamen, the Chamber delegates visited
CIFIT on 8 September, where they attended the opening
ceremony and visited the Hong Kong Pavilion and other
booths of interest. CIFIT is currently the only interna-
tional investment promotion event aimed at facilitat-
ing two-way investment, and this year the themes were
“Introducing FDI” and “Going Global.” Since 1997, the
Chamber has led a delegation to attend the fair every
year. &
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1: Dr Wang 1885

FRR—FIR
2: Legislator Yang
IEREBHEE

Chengwu (first left)
(=)

3: Kinmen Chamber of Commerce Seminar
Bl =g
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Dr Aron Harilela, Chamber Chairman, attended the Signing Ceremony e REERAELIISA24RLE NEES

and Luncheon of the Fourth Plenary Session of the Hong Kong/Shanghai fEgi#) FURGRZENEAETE - §&H
Co-operation Conference, held on 24 August in Hong Kong. The Plenary THEEMSBAER HEMREEBSHSEH -8

Session was jointly convened by Chief Executive Carrie Lam and Mayor of the 1 - BB HBETSIERR - ABREXIE
Shanghai Municipal Government Ying Yong. After the Plenary Session, Hong #B * B5 ~ &8 - AFRRESES -

Kong and Shanghai signed cooperation agreements covering areas including

culture, education, trade, finance and innovation and technology.

Edmond Yue, Chamber General
Committee Member, attended the \‘_/'

2018 Chongqing-Hong Kong

Cooperation Promotion Seminar on

3 September and met with Chongqing

Mayor Tang Liangzhi. The seminar @
aimed to promote cooperation between g g
Chongging and Hong Kong in the
finance, trade, tourism, and innovation
and technology industries.

BrEEBEREBIOA3ALE M120185FH
BEEENS) - LHEETHRERES
H - Z2EEEREERHTBEDR &
5~ FREMBERRHATRNEE -

Edmond Yew, China Committee Vice Chairman, attended the
12 Pan-PRD Cooperation and Development Forum on 5 September
in Guangzhou. The event has been held annually since 2004, aiming to
promote cooperation among nine provinces along the Pearl River and the
_ two SARs. After the forum, Chamber members had the opportunity to
- join site visits to Dongguan and Zhuhai.

‘ FEZESSEEFHREIOBSHERMEE B+ EZR=rEESFEERE
FIEBLEENE © 2 B2004FEDREERN—IX - EERENR TLEN
Chamber Deputy Chairman NEBTRERSBAAIE - RITERE - GHESEBRETIHEREENLNS -
Peter Wong, China Committee
Chairman Petrina Tam and Vice ) ) ) ) )
Chairman SH Chan met with Petrina Tgm, China Commlttee Chalrmgn, and members 'recelved
Hubei Governor Wang Xiaodong a dgleganorj from Shaanxi led by Yao Jinchuan, Deput.y Dwectgr,
on 3 September. During the Foreign Affairs Office (Hong Kong and Macao) of Shaanxi Provmmal
People’s Government, on 12 September. The 8" Shaanxi-Hong
Kong Economic and Business Cooperation Symposium will be
held in November this year. During the meeting, Yao briefed
members on some of the highlights of the symposium and
invited them to join the event. 8

meeting, Wong signed an MOU
with Qin Jun, Director of the
Hubei Department of Commerce,
to further strengthen the
connections between Hong Kong

and Hubei. Tam also attended the FEZREETFEEENEAZENOB2EEGHMRAEINE (B8 WAERITEHEII
Hubei-Hong Kong Economic and FENRANEE - MH/\EREBELCBESETDEAERA—EBLESERING)
Trade Cooperation Seminar after BRSENBET - FL - YR IIBRENBRIMZHOI O LR - WBEEhMIZE -

the meeting.

Sarah Chin, Tax and Business Advisory Services Leader -
Southern Region for Deloitte China, discussed the increased
tariffs recently introduced by the United States and Mainland
China and some of the possible solutions for businesses at
a Chamber roundtable luncheon on 13 September.

BEREERILY  TERESEER
RSN EEREIOR3RE

FSMEB B RERER - B - TEBHR
MtERYRERRRERECIFRRE
Sk E—SNsaE B
HURHEE - B12 - BESEELR

IEBEBEEEERE) -

RYPERBHEBTLARTERDRAEARMALFEREER
IBHNFES - JIWmPEL MR RERNAITHRARLE -
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Chamber Vice Chairman Leland Sun and Chamber CEO Shirley Yuen attended REERFERUIRRERDIEIS9R14H
the Cocktail Reception to Celebrate the 69th National Day of the People’s Republic ﬁ}% IRETI AR ERENPEARENER

of China organized by the business and industrial communities of Hong Kong on RIUGEFEERES) - AEaeEEnNE
14 September. The Chamber was one of the organizers of the event. HHtE L — -

HEEEDAMARTRPERIEER
ERMLIIOR0ANEHEL  BhEE
EBREHZTHHNMTISAIRRRE
B TERSEEERENRE  REE
ERUL - FFUERIGERRERTE - UE
EZSHME -

Dr Dong Tao, Vice Chairman, Greater China for Private Banking Asia
Pacific, Credit Suisse, shared his insights on the market outlook in the
Mainland with China Committee members at a meeting held on

19 September. The China Committee leadership — Petrina Tam, SH Chan,
Eric Fok, David Hsu and Edmond Yew — hosted a lunch after the meeting
to foster fellowship among committee members.

This year marks the 40" Guo Junfeng, Inspector of Hong Kong and AEERBEEBRAZTKIRE
anniversary of the reform and Macao Affairs Office of Henan Province, led a WEEFIOB 20 EERKE
opening up of Mainland China. delegation to visit the Chamber on 20 September, shEREE - HFEZEEE
Dr Zhihuan E, Chief Econormist where they were received by China Committee ERPEBIES - FBRENE

Vice Chairman Edmond Yew. Guo introduced the /I REMEVEARE - BIRE
latest developments of Henan’s economy, which M RO B 3 R A A3 A
aims to use its central location to become a key TR RABH - T B
logistics hub for the Mainland. Guo also invited HEERIDAE  RREN
Chamber members to visit Henan to explore the HIRSH -

business opportunities in the province.

of the Bank of China (Hong
Kong), shared with members
the latest development

trends and the outlook for

the Mainland’s economy at a
Chamber roundtable luncheon
on 14 September.

SERERE AR+ E

F - hEERIT (BB) BREER
RSB EREEEmEI[14H
FEEL  BBED
Hr P AE B B
ERBBNRE -
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At a roundtable luncheon on 21 September, Marcos Chan, Head of Research The Dongguan-Hong Kong

at CBRE for Hong Kong, Southern China and Taiwan, gave members Industries Cooperation Seminar —

el overview of the fu'tL'Jre dgvglopmer\t of the GreaterlBay Area and the jointly organized by the Dongguan

investment opportunities this is creating for commercial real estate. Government, HKSAR Government
and Invest Hong Kong, and

HEFHRELEE  FRRGEMAMEERBFEAGIRIANFES L - HHOE supported by the Chamber — was

BHARRBREERERIERISIIREHIS - held in Hong Kong on 21 September.

Edmond Yew, China Committee Vice
Chairman, and a number of members
attended the seminar to learn

about the latest developments and
opportunities in Dongguan.

IEREXRGIFHRNE) OR2HRBE
BEIT - ZEHREEG - BEREBRF
RIREREZEAN  UWHEHEX - F
EZ S SR EFEREBINETEE LR
e THRRENEERNKES

ERERDER

The Chamber’s Bilingual App

HKGCC MOBILE | &

Install
HKGCC Mobile App

+ Bxchange name cards with a shake
w Enjovy Discounts « tnstant check-in

So Many Benefits in
Your Pocket
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Wagyu, Iberico
and Green Tea —

Business Opportunities
Abound in

<agosnima
M~ BEH - &R
T 5 S rms

hen Kagoshima is mentioned, most people

probably think of the Sakurajima volcano

— a key tourist attraction in the region. Yet,
Kagoshima also offers a range of business opportunities
and has been developing its relationship with the Hong
Kong market since as far back as the 1980s.

Chamber CEO Shirley Yuen was invited to the city last
month to attend the biennial Hong Kong-Kagoshima
Conference. During the event, she discussed how local
food exports to Hong Kong could be boosted by facili-
tating the shipping of produce. She also suggested
organizing joint tourism and investment seminars to
expand the sightseeing and trade markets in both places.

OCTOBER 2018 The Bulletin T BT

At the meeting, Kagoshima Governor Satoshi Mita-
zono stated that Hong Kong people are no strangers to
green tea and wagyu beef, and noted that Kagoshima
was a well-known source for these Japanese products.
Last year, wagyu from Kagoshima won the grand prize
at the 11th National Competitive Exhibition of Wagyu,
and the region’s sweet potatoes are among the top
export goods of Japan.

However, he added, Hong Kong people may not be
so familiar with Kagoshima’s shochu, and he expressed
his hope that this Japanese distilled beverage could be
exported to Hong Kong.

Like whisky, shochu can be drunk straight, with ice
or water, or even enjoyed hot, Mitazono joked. He had
specifically prepared small bottles of shochu for Hong
Kong representatives to take home and enjoy.

There are already direct flights between Hong Kong
and Kagoshima, with Hong Kong Airlines planning
to operate a daily service — up from five times weekly
— by the end of October. But as Sadatoshi Tsumagari,
Chairman of the Kagoshima Association of Corporate
Executives, explained, more space for air freight would
be needed in order to increase the export of goods from
Kagoshima to Hong Kong. However, given the small
size of aircraft and the fact that airline companies are
unwilling to increase the room allocated for air freight,
the issue has not been solved, he said.



In response to Mitazono’s request on Tsumagari’s
comment, Yuen suggested that the prefectural govern-
ment could consider shipping goods to Hong Kong by
sea. Toshihiko Kawano, Director General, PR and Tour-
ism Strategy Department of Kagoshima Prefectural
Government, agreed with Yuen, and said they are study-
ing the feasibility of shipping meat and vegetables by
containers via the sea route while maintaining the high
quality of the produce.

Later, at a local food fair, Kawano sought advice from
Yuen on how quality could be maintained. Yuen explained
that as long as the temperature is kept under control, the
quality of fruit and meat products can be maintained as
the shipping time to Hong Kong is only three days.

Satoshi also agreed with Yuen’s suggestions on grow-
ing trade and increasing the number of visitors to both
Hong Kong and Kagoshima. He expressed his hope for
cooperation with the Chamber to organize more joint
investment and tourism conferences.

During the trip, the prefectural government invited
Yuen to attend a local food fair to see more than 60
companies providing products including Kagoshima’s
renowned Iberico, wagyu, wagashi, and other food and
beverage products. One Iberico company indicated that
it will visit Hong Kong in January to attend a food fair.
At the Kagoshima fair, Yuen was interviewed by NHK.
She told reporters from the national television network

that HKGCC members hope to import more
quality food from Kaogoshima.

The Kagoshima government also made a
special arrangement for Yuen to visit a number
of local businesses including Sakamoto Kurozu, a
200-year-old company famed for its black vinegar; the
Oritaen tea farm (see box-out for details); and Amami-
no-Sato to see the production of silk.

Yuen also visited a water farm run by Nippon Gas to
learn about the use of natural gas to generate electricity
for growing hydroponic vegetables, which can be stored
for more than 20 days in the packing and does not need
to be washed before eating.

Since the first Hong Kong-Kagoshima Conference
was held 38 years ago, HKGCC has been the only busi-
ness organization represented at the event, which is
organized by the Kagoshima Prefectural Government
and the SAR Government in alternate years.

The 21* Hong Kong-Kagoshima Conference took
place in Kagoshima on 5 September this year. More
than 30 representatives — including from the Kagoshima
Prefectural Government, the Hong Kong Economic
and Trade Office in Tokyo, the Home Affairs Bureau,
the Hong Kong Trade Development Council and the
Hong Kong Tourism Board — took the opportunity to
exchange views on various areas such as the economy,
trade, tourism and culture. ¥&
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Refreshing Brew

Award-winning organic green tea company hopes to increase sales in Hong Kong

Oritaen’s organic green tea from Kagoshima can be found
in a high-end supermarket in Hong Kong, where it sells
at around $350 for 30 grams. But during a visit to the
company organized by the Kagoshima Prefectural
Government, even Chamber CEO Shirley Yuen did not have
the opportunity to have a taste of this in-demand beverage,
as it sold out so quickly.

Green tea is popular in Hong Kong and the city is the
second-largest export destination for Japanese green tea. And
Hong Kong’s enthusiasm for the product is on the rise, with the
export volume of green tea from Japan increasing by 4% to
1,978 tonnes from January to May, a record high since 1988.

Established in 1965, Oritaen has won numerous awards,
including the Minister of Agriculture, Forestry and Fisheries
Award and the Outstanding Tea Award at the Hong Kong
International Tea Fair. When Nobuo Orita, the owner of the
tea farm, started growing the plant he became ill as a result
of the pesticides he had been using. So, in 1973, he decided
to stop using them altogether and switched to organic
farming. Since then, the farm has transformed gradually from
manual processing to mechanical operation.

He and his son Mitsushi Orita now hope to further explore
markets in Hong Kong and the Chinese Mainland. In recent
years, Mitsushi Orita has visited Hong Kong on a number of

52 OCTOBER 2018 The Bulletin TEHT

occasions, and is currently discussing cooperation opportunities
with Chamber members in order to expand the business.

The company exports about 58% of its green tea, matcha
and sencha quarterly. Hong Kong only accounts for 10% of this,
Taiwan 20% and the remaining 70% is sold to Europe and the
United States. Mitsushi said he hopes that there is potential for
considerable growth in tea exports to Hong Kong. He also
plans to develop bottled tea to offer a more convenient way for
people to enjoy the tasty and popular beverage.
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Members of the Americas Committee
held their final meeting of the year on
11 September. During the meeting,
Chairman Steve Wong and Vice
Chairmen Kelvin Wong, Alvaro De Luis
Andres and Evaristo Trevino Berlanga
shared with members information
about various projects and investment
relating to the Belt and Road Initiative.

ENEEBZENIANHBRAEERE
—REZ - B TRENEN=(I&=
FETE  BEYEREEEREENZY
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events in the future.

KimEZRFEERREEE
ENfE g2 A{#FDjauhari OratmangunfEENE485EZ Tri TharyattBEE T - R8E31H SLFRRHIEE - M)
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ZiRE (RE—BEEMESHE) R (BREERRBE) - BESNTEKE RItesRat

Kim Jong-kap, Chief Executive
Director at Born2Global, a South
Korean platform for start-ups,
visited the Chamber on 30 August.
He was received by Andrew Wells,
Vice-Chairman of the Asia & Africa
Committee, and members from the
technology sector. Kim expressed
his willingness to develop
cooperation between Hong Kong

Djauhari Oratmangun, Indonesian Ambassador to the PRC in Beijing, and South Korea and to help
accompanied by Consul General of Indonesia Tri Tharyat, visited the promotelo.ulr tfechnology and
Chamber on 31 August. They were welcomed by Chamber Chairman start-up initiatives.

Aron Harilela and Chamber CEO Shirley Yuen. Ambassador Oratmangun REETIAI R T ABorm2Global &S
expressed Indonesia's desire to build stronger business ties with Hong Kong HAFEBKIm Jong—kapiR8 B30 A E
and Mainland China in light of the ASEAN-Hong Kong Free Trade Agreement pummE e, MISWRIENE

and the Double Taxation Avoidance Agreement. The two sides also R EEEA R

discussed the possibility of increasing cooperation and holding more joint RN SIS -

UBBMNEEHE - HEHR T RSN SN E 2 EB M - 2 - @%

ERRREEREZEHEMI KnantBRoB6 AR EEE - AT
RIFNZEESTHEEIECERT - BIEXNMBAEBNEERE » wE

SHREEREENIPENS - KnanfBH BB RIS LE
), BRI10B25HE27HIRIREET
#9 2018 Agroworld) BB °
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Dr MJ Khan, Chairman of the Indian Council of Food and
Agriculture, visited the Chamber on 6 September where
he was received by Behzad Mirzaei, Chairman of the Asia
& Africa Committee. Mirzaei introduced the business
environment of Hong Kong and they discussed the
current issues and opportunities concerning trade and
agriculture. Dr Khan invited the Chamber to attend the
Agroworld 2018 trade fair, which will be held in New Delhi
on 25-27 October.



sanctions against Iran.

BPEIR SRR -

Alan Brinker, Economic Consul of the U.S. Consulate General in Hong Kong,
visited the Chamber on 12 September where he was received by Behzad Mirzaei,
Chairman of the Asia & Africa Committee, and Vice-Chairmen Nigel Collett and
Andrew Wells. The two sides discussed business relations between
Hong Kong and Iran against the background of the recent U.S.

EFEDBREERELREEAlaN BrinkerROB 12 AFIFHAE -
HINRIENE &2 EFEEXRMUE|EFENigel Collettil

ERMRS - NRERsOHPRERIRNER TEE

Digital, Information & Telecommunications Committee

25 - BARENRES

Tama-Richard Churchouse, an
early blockchain investor and
founder of the advisory research
publication Crypto Capital,
spoke at a Chamber
roundtable on 10 September
about the latest market
trends of crypto assets.

ERBIRIEIREE K Crypto
Capital I A S K G HF 48
Z9R10HAMTESE - =M
REEMISRMEBE -

cybersecurity defenses.

At a Committee meeting on 11 September, Dicky
Wong, Detective Senior Inspector, Cyber Security
and Technology Crime Bureau, Hong Kong Police
Force, briefed members on the latest developments  &:# > #EMEF T -
in cybercrimes in relation to the rise of e-commerce, ERRREAMBRIRE R
fintech and crypto technologies. He also suggested — #TAEMBMRIER 2 sk
ways for enterprises to strengthen their

EREBRMERLERY
REEFENSHER
HERFROANANEER

R AR MINRE
BLENHE -

Environment & Sustainability Committee

RIERAFEZRESE

A working group initiated by the Environment &
Sustainability Committee held its inaugural meeting on

BERIRKEZEREZERSRE
SR TR/ NER8R22HE

22 August to consider the framework for and issues TRUEE R o ERTITAIIAY
that would be taken up by the newly established entity.  /NBRIIEZRAITIESH -
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A business delegation from Greece led by Yannis Patsiavos visited the
Chamber on 26 September where they were welcomed by Jennifer Chan,
Chairman of the Europe Committee. The Greek delegates, representing the
food, cosmetics, pharmaceutical and construction sectors, met with a group
of members and discussed potential cooperation opportunities. To prepare
for the delegation's visit, Patsiavos and the Consul General of Greece in
Hong Kong loannis Maloukos had a meeting with Jasmine Kwong, Assistant
PR & Programs Manager, at the Chamber on 4 September.

e nal - N

Yannis Patsiavos® B EE RENRO B
26 HEIEHAEEE - HEUNZE S EFERME
B - REFHEAER - bt - HEREES
(MR EAEEETHE - FRBENSIEK

g - BEFEREREHE - PatsiavosTIFHIEEE
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Gremi International&l##
AGrzegorz Hajdarowicz
MROB18HEIFFAS - B
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Gremi International£/&E
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Grzegorz Hajdarowicz, Founder of Gremi International, a holding company

based in Luxembourg with interests in areas including real estate and media,

visited the Chamber on 18 September. He was welcomed by Jennifer Chan,
Chairman of the Europe Committee, and both sides exchanged views on
business opportunities and potential areas for cooperation.

Jasmine Kwong, PR & Programs Assistant Manager, attended the “First Friday”

business breakfast organized by the Consulate General of Ireland Hong Kong and

Macau on 7 September to explore collaboration opportunities.

RERIEEREZRMHENROR7H LR AEMMIEREEEETH (First Friday) IR

BE  FREMFEHE -

Industry & Technology Committee T¥RFINEZES
The HKGCC Judging Panel, chaired by General Committee Member Emil Yu,

interviewed nine companies shortlisted for the “2018 Hong Kong Awards for Industries:

Innovation and Creativity” on 29 August. Yu also attended the Final Judging Panel
meeting on 10 September to present the finalists nominated by the Chamber.

HAMEEETRRIRN 2018FEIEHLE : AR &/ ENSA29RRNRAB AT
EITER - TRLTEFIBOANSKETEREEEHE  RIMHTRBNWABEAERE -
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Committee

RN ERBEEE

Financial & Treasury Services

Arthur Yuen, Deputy Chief Executive
of the Hong Kong Monetary
Authority, had a fruitful exchange
with members on developments in
the authorization and licensing of
virtual banks at a committee
meeting held on 6 September.

HEERMEERRBHAMEELFR
CHNZREER - BEEMERIRIT
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Legal Committee

= =

EEEREE

Members of the Legal Committee
held a meeting on 12 September
during which all incumbent officers
were returned.
FEREENOA2HBHAEgE - 8L
LESRREEEEST -




Economic Policy Committee {EBBRESE

At a committee meeting on 6 September, Carlos Casanova, Economist for
Asia Pacific at Coface, briefed members on the latest economic
developments in Mainland China. His presentation on the Mainland’s debt
issues and progress in deleveraging, as well as corporate payment trends,
sparked active discussion among the members in attendance. After the
meeting, members were invited to attend a presentation organized by the
Chamber’s Financial & Treasury Services Committee on the progress in
authorizing and licensing virtual banks in Hong Kong, by Arthur Yuen,
Deputy Chief Executive at the Hong Kong Monetary Authority.

RLEEET I KB ETCarlos CasanovaiROB6HMNEZEE &2 L -

B£8R ENIEENRI R - RS RE N &SR A%
EIRERERR - URBEMNRBE > SIRBEAZIER - 8% &
EEREEEMRVERFZEGEE RIS ESHERE

BEIEE PR SRR E B E SRR TAR A S RERE -

F
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Committee Chairmen
ZEZFFE

Legal Committee
FREEE

- Ms Fiona Loughrey
: BEALT

Manpower Committee
ANEEE

Ms Connie Lam
MEREL S

A group of members visited the Hong Kong International Aviation Academy
(HKIAA) for an exclusive tour. The visitors learnt how HKIAA nurtures aviation
talent through practical hand-on training at its new facilities, including the
Virtual Reality Training Centre. Vivian Cheung, President of HKIAA and Deputy
Director, Aviation Development of HKIA, discussed the latest developments at
the Academy as well as the measures they are taking to help support the
sustainable growth of both the airport and the aviation industry.

SEEEZEEBEFMESENR - THRBROCHN MR - SEERERE
il RUBERGIR - BEMZEAT - BEBERMEERNEREERISEERKE
IHETRIRE - REARBRRFTEERRERNENTRR - URERISRMEERS
IBILRNIRITIENE -

Membership Committee
ZEMFRERE

Mr Peter Wong

ELBRLE

Real Estate & Infrastructure
Committee
WEKEERES

Mr Douglas Woo

BRENRE

Retail & Tourism Committee
TERKBEERES

Ms Sylvia Chung

[EE=3c/ g

Shipping & Transport
Committee
WEREREEE

Mr John Anthony Miller
L Pivad

Small & Medium Enterprises
Committee
FNBIEREE

Mr Roy Ng

hfsERE

As one of the panel judges, Watson Chan, Chamber Deputy CEO, attended the
17" Hong Kong Occupational Safety and Health (HKOSH) Award Ceremony on
5 September. The HKOSH Award aims to recognise organizations that have
made outstanding achievements in the field of OSH and that act as good role
models for other practitioners to learn best practices.

BEGRRSRNELTEZE 51 - BRIASHETH IBU7EEERERIREAL
PREEEE) - BRBEREZREAESERTERRBLERRL SO - BRI
RIFHEHR

Taxation Committee
MIFREE

Ms Grace Tang
gLt

Taiwan Interest Group
a/\ia

Mr P C Yu

RIEESTE

Women Executives Club

Bttt
Ms Jennifer Chan

BRI E =2+

Young Executives Club
254

Mr Eric Fok

ERLSE
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Real Estate & Infrastructure Committee tEREEZE S

Frank Chan, Secretary for Transport and Housing, attended a committee meeting on 5 September
to brief members on the Express Rail Link (XRL) ahead of the launch of the service on 23

September. He explained the benefits of the co-location arrangement, as well as other advantages
including reduced travel time for passengers, new tourism markets, and enhanced
employment opportunities arising from the construction and operation of XRL.

BakEERRERNLEFIRSANZEEEH - MZXEMNNOA23ABENER
BEREE (S#) - thEd T—mmie TR URSEFRNERTER &
EENE IR - FRIIRETS » MR BENSESHIEMMERS - y.

On 11 September, the Chamber . —
submittedpits views to the Government | Retail & Tourism Committee TERIRBEZEE
in response to the consultations on
the policy review of private recreational Chamber Deputy CEO Watson Chan attended a judging panel on
leases and land supply options. 12 September for the Asia Branding and Franchising Awards 2018.
BRI IO B 11 B A S A T The proglramme wgs introduced in 2017 with the aim of recogn.ising
SRR AR MREE outstanding franchise operators and brands, and to help them improve
sem | their reputation and promote their products.

s

SR RBIRFIERIR12A HE2018FEE IR RS Slimhg ) ERTE
B - EEEHEIR2017E/MII - EERBHENTTHEEENMME - HEttfiESD
8 HEER

Shipping & Transport Committee MiFFREHEZSE Taxation Committee
- MBEEE

- —

Martin Richter and Sangeeth Aiyappa
from EY spoke at a Chamber
roundtable on 7 September
regarding the transfer pricing
legislation that was passed into law
on 4 July. The new legislation aligns
Hong Kong’s tax code with the
OECD's guidance on addressing
Base Erosion and Profit Shifting.

LK EIBBIARFRENLER
REBEORTEMNTES L - BB7R
AR BPAVERE BIG) - FiflERE
AOTRIRBE S E AR LR B R ERFIA

On 30 August, Chamber CEO Shirley Yuen, Deputy CEO Watson Chan :
TR HAVIES RIT—3R -

and PR & Programs Director Lok Yee Fan paid a visit to Hongkong
International Terminals at the Kwai Tsing Container Terminal. The group
met Gerry Yim, Managing Director, and Clara Li, Head of Corporate
Communications, who provided a guided tour of the Remote Operations
Centre at Container Terminal 9.

RETRARIOE © BIARSRNEN AR RIEBRERGS1N8 B30A 2N
HENEEEIFSIESE - HESACERSENECEENAEZ=/ MEaH - I
EMAHE FMERNREESREERIERFTO -
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Town Hall Forum Series with Carlson Tong,
Chairman of the Securities & Futures Commission

EEmE 27 EFRHEERERZEEIRERM

Carlson Tong, Chairman of the Securities & Futures BLERPEEHERETEGEF
Commission, spoke about Hong Kong’s reputation as a ERAHFEAEEI[1981

leading international financial centre and the premier gateway MRERIE KRB BIES
for capital flows between Mainland China and the rest of the  $BSHBIREE A0 R PER
world at the Chamber’s Town Hall Forum on 19 September. Bt R R E S RENNEE
He also discussed the Commission's cooperation with its FIEZBE - g B2 EE TN

Mainland counterparts to manage risks and broaden mutual A O BMNEE > DEER
market access. B EATIS A EE -

Small & Medium Enterprises Committee H/N\RIPEZESE

In an outing arranged by Chamber LegCo Representative
Jeffrey Lam, SME Committee members visited Tai Kwun,
the new heritage and arts centre in Central, ahead of the
SME committee meeting on 19 September.

During the SME Committee meeting on 19 September, e D tmen e —=
Band Yeung, Assistant General Manager of Hong Kong

Export Credit Insurance Corporation, and Clement Li, ERESINEEARMRENTHT > NG EZEENMER
General Manager, and Valentine Ip, Senior Manager of 9OR19RBHEEA - AIEKREZSH - KEUNTIR - BIIEEN
Management Consulting Division, Hong Kong R BT o

Productivity Council, discussed some of the support

measures to help Hong Kong's SMEs handle the A9RI9HMZEEEE L BB NOEAREFEIEMREIESH
escalating U.S.-China trade dispute. The Committee i~ EREENCERREIR R EE R BRI S REEER
leadership — Roy Ng, Norman Yeung and Angela Lee # o ARBEEERNEEE B RRNFEE 58 2 SIERT -
— hosted a dinner for members after the meeting. 2% ZESABAMLE SHENFEBLIFNE -
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Taiwan Interest Group Chairman PC Yu
led a delegation of 23 members to visit
Xiamen and Kinmen on 6-8 September
to study the latest development of the
regions. The delegation also attended
the 2018 China (Xiamen) International
Fair for Investment and Trade (CIFIT). The
Chamber has participated in CIFIT
annually since 1997.

BENEEFERIEENRIACESARRA23A
REEEEEFINEFT - ERMAI RS
B -BEELFET T2018EFERKRER
Ziasg) (RA8) - B1997FE 48
HEEFIH2HEKRAE -

Talent Development

ATER

Robin Ball, Managing Director of
Management Development
Services, spoke at a Chamber
seminar on 31 August about the
essential leadership skills needed
in an age of digital transformation.
Referring to recent research
conducted by Management
Research Group, Ball explained
that collaboration is vital for
successful leadership. The key for
leaders is to draw a company's
separate projects together and
carry them out as a joint agenda.

A cultural and business exploration tour to Taiwan from 13 to 15 September
was led by WEC Chairman Jennifer Chan, WEC Vice Chairman Carol Wing,
and Chairman of the Taiwan Interest Group PC Yu. 16 members joined the

MDS{EE A R/A S EERobin Ball

delegation to visit a wide range of companies including family businesses
and beauty brands. Members also had the opportunity to enjoy a pre-
opening visit to the Taichung World Flora Exposition.

ST ERRME © BIERRRHRNZNEEZERIBENIBI1ISEAXRES
REZHEE > BRREUSUEAEE - 16MEE2EB T ZREE - BERERE
MERMEE > BAKERLESE T2httRIEFBES -

IR R4HMNGE EITEEIRE -
BRIMEYEIREEEE - Lydia TsuiflZ4RRE
BERERE > SAEEMTRIER -

The Executive Committee of the
Women Executives Club held its
leadership elections during a meeting
on 4 September. Jennifer Chan was
re-elected as Chairman, Carol Wing
and Lydia Tsui were re-elected as Vice
Chairmen, and Tammy Wu was
elected as a new Vice Chairman.
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Commissioner for Efficiency Olivia Nip
hosted a farewell lunch on 29 August
for the Chamber’s General Council
member PC Yu, who has stepped
down from the chairmanship of the
Business Facilitation Advisory
Committee.

REEER LA EREEES RTINS A29H
RFE - BAHELREREHEEEE
FERRESEEREE -

YEC and the AIESEC Alumni Association of Hong Kong co-organised BHBAESECEBRRAENIRNARELIYa
a Network and Learn event with Sandeep Sekhri, CEO of Dining Moroccan Lounge and Bar&## TNetwork &
Concepts, on 11 September at Lilya Moroccan Lounge and Bar. Learn) JEE > MBS Dining Conceptsii#iA
More than 60 members from both associations enjoyed hearing the ERTERERE - ]| 7 MERESRBE60I
story of how Sekhri built his restaurant empire, followed by the BEWRE - HEARES)ZTHEIEBRTENK
opportunity to network and relax over drinks at this Happy Hour B EBRHORMNERE L > REE—EZAN
event.

o —IBERGR  BEHT -

Eric Fok, Chairman of YEC,
represented the Chamber at the
Inauguration Ceremony of the
111 Y.Elites Association on

3 September at HKCEC.

SEHEFEMLNRIAIEAREES
HEBEEEERREROSETHN IE8
SHGENENRSHMAE) -
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Rain didn’t stop YEC members from joining the second workout session with
Spartan Ambassador Johnny Tieu on 30 August. In a change to the planned
outdoor session, members instead made use of the Chamber’s conference
room to work on a series of challenging cardio and strength-building exercises.
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ong Kong is widely celebrated as one of the saf-

est cities in the world. And helping keep it that

way are the citizens who actively help the Police
to prevent crime.

At the Good Citizen Award (GCA) Presen-
tation Ceremony on September 5, 40 of these
citizens were commended. The awards were
presented by Kwok Yam-shu, the Acting
Deputy Commissioner of Police (Man-
agement); HKGCC General Committee
Member Agnes Chan; and Cheng Kam-
chung, Member of the Fight Crime Com-
mittee.

Speaking at the presentation ceremony,
Kwok noted that crime figures in the first
half of 2018 decreased by 6.2% year-on-
year to 26,550 cases, marking a record low
since 1977. He attributed the low crime
rates in Hong Kong in recent years to the
concerted efforts of the police and citizens.
He also commended the GCA recipients for
taking the initiative, adding that they demonstrated the
spirit of bravery and mutual support.

Fighting Crime Together #ii:

Cheng said that the low crime rate in Hong Kong had
been achieved through long-term mutual trust and co-
operation between the Police and the community. He
hoped members of the public would continue to help the
authorities to maintain law and order in the community.

Chan praised the GCA recipients as role mod-
els for Hong Kong's citizens. She said that she
hoped more people would be inspired by such
% acts of bravery and justice.

With the help of the awardees, more
than 30 people were arrested for a variety of
offences including trafficking in dangerous
drugs, theft, robbery, arson with intent, inde-
cent assault and outraging public decency.

The youngest awardee, 19-year-old Liu Kin-
leung, helped to intercept and subdue a man
who had taken an upskirt photo of a female.
The man was convicted of outraging pub-
lic decency and sentenced to three weeks in
prison.

Wu Wing-hong, aged 67, was the eld-
est awardee. He helped identify a culprit who
stole a passenger's property on a flight to Hong Kong.
He informed the flight crew after he noticed a passenger

1T AANBR —

Citizens rewarded for their brave actions in helping the Police to tackle criminals and keep Hong Kong safe

HEMRER FhRE) - ZFthMHEELITERR  #i5FEE%
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taking items from a bag while the owner was asleep. The
man was convicted of theft and sentenced to 10 months
imprisonment.

During the ceremony, Kwok also took the opportunity
to thank the Chamber for sponsoring the programme
since its inception in 1973. He also thanked the
Fight Crime Committee and District Fight €
Crime Committee members for their contribu-
tions in maintaining law and order.

The twice-yearly Award is organised by
the Police Public Relations Branch, and has
commended more than 4,000 people since it
was launched. Each of the awardees receives
a certificate and a cheque for $3,000. ¥&
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Understanding Crypto Opportunities

REINZ

n 10 September, as the

cryptocurrency  market

plunged to a 10-month
low, Tama-Richard Churchouse
told members at a Chamber round-
table luncheon that further falls
were ahead.

“Almost 97% of cryptocurren-
cies are down 70% or more from
their highs,” he said. “It is the very
definition of a bloodbath, but it is
far from over.”

Despite this, he is positive on
blockchain in the longer term, say-
ing that there will be a re-pricing
after a bottom has been reached.

Churchouse, who was an early
investor in blockchain and launched
the Crypto Capital newsletter,
explained how the current situation
arose and discussed what needs to
be in place before we see another
uptrend.

On 2017’s huge increase, “To call
it a bull market would be a colossal
understatement,” he said. The cur-
rent correction, therefore, has been
no great surprise.

One reason for the explosion in
value was the introduction of Ini-
tial Coin Offerings, or ICOs, which
meant that anyone could create
their own token.

“The vast majority of these
tokens have absolutely no reason to
exist,” Churchouse explained, add-
ing that he expects the majority of
them will fail.

The increase was driven by often
unsophisticated investors who were
simply seeking a fast profit. The
“unbelievable speculative mania”
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SR

and subsequent collapse has many
similarities with the dot-com bub-
ble, he noted.

As we reach the bottom, there
will be a wholesale clearout and
dumping of these assets. But
Churchouse likened this to a for-
est fire, which also acts to stimulate
new growth.

Regularity clarity is a hugely
important factor, and as it is intro-
duced it will lead to new ways for
people to invest. He also expects to
see growth in security tokens, which
reflect ownership of an asset or
business.

Churchouse also pointed out that
we are still very early in the develop-
ment of blockchain and cryptocur-
rencies, which means there is room
for growth.

“I'm actually a blockchain enthu-
siast,” he said. “I'm bullish about
this space” &
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Adopt the Code of Practice against Discrimination in Employment
on the Ground of Sexual Orientation Create a Discrimination-Free Workplace

(TEl) BFERITHERRGE  SEHERESSR h 21—FR38#ER Consistent selection criteria

RE  LUHRERERPHIRRESHEANITR - WREAAFED . B+ e . '
HEATSE P SN RS - ErmZNEREERNSEREG - &

L 8 R B3l #BE R

The Code, issued by the Government of the Hong Kong Special 8 DURAERERNEEDE - KA

| Administrative Region, is to facilitate self-regulation on the part of —;%j—ﬁﬁﬁﬁu
employers and employees in eliminating discfiminatory practices in It is ‘recommenc.:led that_ employers apply
employment. It seeks to promote equal employment opportunities consistent selection criteria for all aspects of
. among all persons - irrespective of their sexual orientation. _i employment, including recruitment, promotion,
: = e transfer, training, dismissal and redundancy
as well as terms and conditions of employment
4 F O\
(SPRI) B32:8EIE Recommendations of the Code include : * Bl SEERAIRBRRIERD - RS
. FERESSERENMANES B  FRUGRTER | | o LTHRENR
BEBNEH - ARSI I=ge Suoh_pnt_eﬂa I_:;h:ould not make referen.ce to
All employees are entitied to the opportunities for promotion, posting | .~ - Sexval oﬁentaﬁon and should be specifically
or training (etc.) commensurate with their abiltty, rank, seniority and | 1. related to the job

experience

» BRESTEERFSNHEOMEZRINRE

Ensure that employees' sexual orientation is not a ground for |

disciplinary action or dismissal 1 (SR EXTRMU T8I TE:
. S —EAESIFES - LUSEEMASRE EEsp | Tl ledof e Codecmbe
SR downloaded in the following link:
Establish internal grievance procedures to deal with complaints .
concerning discrimination, harassment, or vilification within their CA3Z : hitps://www.cmab.gov.hk/
s EHESETSHEEERNTEMER - BRERESUUENT English: https://www.cmab.gov.hk/ ey e
Monitor policy regularly to ensure that it is working in practice enfissues/code_of_practice.htm Wieliats of e Code
\. W

NSRBEEREERTERAATHFESFMERSE -5 - FREEHE (FH) FEENREER - BEBHRRAZ
HEER (TR BB TINE 2810 3205 K EHFZE gisou@cmab.gov.hk -

If your organisation wishes to play a role in promoting equal employment opportunities on the ground of sexual orientation, please pledge to
follow the good practices recommended in the Code. Organisations Interested in becoming a supporting organisation can call 2810 3205 or send
an emall to gisou@cmab.gov.hk.

BHBRAMEFES Constitutional and Mainland Affairs Bureau
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Taiwan’s Homegrown Brands

o h

WEC members learn the secrets of success from entrepreneurs and
family businesses during trip to Taichung and Taipei
SRR EREPMEIt » TRERKMREERIIMINSR

avender Cottage, remotely

located in the hills outside

Taichung, is a fragrant retreat
where visitors can enjoy a relaxing
stroll around the lavender farm and
buy scented products ranging from
soaps and bath oils to ice cream.

A group of members of the
Chamber’s Women Executives Club
(WEC) enjoyed their time at Lav-
ender Cottage as part of a tour to
Taichung and Taipei on 13-15 Sep-
tember. Led by WEC Chairman
Jennifer Chan and Vice Chairman
Carol Wing, members visited a num-
ber of homegrown Taiwan brands
and chatted with their founders
and CEOs to learn about how they
launched their businesses and their
strategies for sustainable growth.

The Bulletin TE BT

Lavender Cottage is a case in
point. It was founded by two women
who had tired of their city jobs and
decided to pursue their dreams of
creating beautiful lavender fields
and cottages in the hills.

Their ambitions were modest
at first, but business grew and they
expanded to four locations with nine
brands. Their products are also avail-
able at more than 30 shops, includ-
ing in Mainland China and Japan.

Lin Ting-fei, one of the founders
of Lavender Cottage, explained how
they handled the challenges of start-
ing a new business.

“It depends on how much you
want to achieve your goal,” she said.
“If you have made up your mind, all
other things are secondary.”

Next, the group visited a tradi-
tional family business with over 80
years experience in noodle making.
Shih-hsin Liu, a third-generation
family member, walked members
through the company's history. He
explained that he is more of an art-
ist than a businessman, so he focused
on making the packaging more
attractive. This turned out to be a
winning move and within 10 years,
the revamped Noodles Origin had
become an award-winning brand and
a sought-after souvenir by tourists.

Moving from Taichung to Taoy-
uan, the group stopped at O'right,
a manufacturer of eco-friendly hair
products. Steven Ko, CEO of O’right,
explained that he was allergic to the
ingredients in many skincare prod-




ucts, so he founded the company in
2002 using natural ingredients and
eco-friendly packaging.

Oright has received many
awards and certificates for its green
efforts, and was the first shampoo
to use a 100% biodegradable bottle.
Made from plant waste, the innova-
tive design is embedded with seeds,
which sprout and grow as the bottle
breaks down.

The environmental focus also
extends to the company’s head
office. Members were impressed by
the green features including solar
and wind power generating systems,
and water recycling facilities.

In Taipei, the group visited
Plain-me, the first O20 (online-
to-offline) fashion store in Taiwan.
Beside the company’s own brands,
Plain-me also sells merchandise
from more than 60 brands from
over 20 countries worldwide.

During the group’s visit to the
sleek and stylish fashion house, the
two founders, Tim Nien and Akko
Liu, gave a presentation about the
company’s history and mission.

They explained that success came
from their “simple and easy” lifestyle
ethos, which appeals to their like-
minded customers.

On the last day of the trip, the
group visited 10Art, an eco-friendly
skincare products manufacturer
founded by Michelle Sung. Sung,
who has a background in biotech-
nology, started by creating a safe and
edible lip balm for her young daugh-
ter to use. She soon realised there was
demand for similar products, so she
established the company with the
aim of producing non-toxic skincare
with eco-friendly packaging.

Under 10Art, three separate brands
have been developed: ERH for chem-
ical-free skincare, MasKingdom for

eco-friendly masks, and Baby Sassi
for babycare items, which are sold
across 21 countries worldwide.

As a final stop, the group visited
Eslite Living at Songshan Cultural
and Creative Park. It is one of Tai-
pel’s largest creative arts spaces,
transformed by the Taipei City gov-
ernment into a public park with
exhibition halls, art shows and
conference spaces from an area
that once housed tobacco factories.
Eslite’s first hotel is also located in
the park, which has as its theme the
love of reading, music and the arts.

Apart from company visits, WEC
members also had the opportunity
to tour the site of the 2018 Taichung
World Exposition ahead of its offi-
cial opening in November. Taichung
Tourism Bureau Director Chen
Sheng-shan hosted a welcome din-
ner for the group and showed the
visitors around the Houli Horse
Ranch Area in the Expo site.

The mission gave the Cham-
ber visitors a fascinating insight
into how the culture of Taiwan is
embedded into the local companies
they visited, and how this has played
a part in their success. This memo-
rable and fruitful trip took place
with the support of China Airlines
and the Taipei Economic and Cul-
tural Office in Hong Kong. &
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SPEED THROUGH CUSTOMS
WITH YOUR PASS PORT ForGoobDs

J TEMPORARY IMPORTS ﬂr}
DUTY FREE & TAX FREE

Exhibits &
Commercial
Samples

Professional
Equipment &
Articles

0 The Hong Kong General Chamber of Commerce is the sole guaranteeing

HKG‘ @; and issuing body for ATA Carnets in Hong Kong, which permit Carnet

holders to import goods to 77 countries and districts temporarily without
Hong Kong General Chamber of Commerce the need to pay customs duties or taxes.

& 8 4% w8y 1861

Enquiry: (852) 2823 1276 [m] = [w]

Email: carnet@chamber.org.hk

Website: cert.chamber.org.hk/atacarnet E wW (.;-ajj_net,hk



72

OCTOBER 2018

Learning to Fly #xil = #E

State-of-the-art facilities help HKIAA prepare workers for the aviation sector’s growth

FOENRME BN BB EIEME R IRISINIAT » BMZE RN RBITER

irtual Reality is among the

high-tech elements being

employed by the Hong Kong
International Aviation Academy
(HKIAA) to prepare the sector for
future growth.

In HKIAA’s Virtual Reality Train-
ing Centre, for example, there is
a virtual aircraft-loading bridge,
which was developed by the Depart-
ment of Industrial and Manufac-
turing Systems Engineering at the
University of Hong Kong. This uses
state-of-the-art mixed reality tech-
nology to recreate an authentic envi-
ronment, used to train engineers and
operators working in the airfield.

Members had the opportunity
to try out this new training facility
during a visit to HKIAA on 14 Sep-
tember. Vivian Cheung, President
of the Academy, also updated mem-
bers on the latest developments in
the sector and HKIAA's approach to
cultivating aviation talent. She also
discussed the key support provided
to the Academy by business part-
ners, such as internships and place-
ment opportunities for students.

The Bulletin TE AT

The Airport Authority estab-
lished HKIAA in 2016 as the city’s
first civil aviation academy. The
Academy provides a wide range of
educational programmes to support
the city’s aerospace development,
which is particularly important
given the expected rise in demand
following the introduction of the
Three-runway System.

Members also joined a tour of
the Civil Aviation Department
(CAD) at the airport, where they
learned about the aviation his-
tory of Hong Kong,

CAD’s functions
and air traffic
control opera-
tions. &
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Venue Rental Services

Hong Kong General Chamber of Commerce T |

= 8 48 = 1861 :

£
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Rent our fully equipped, multi-purpose
function rooms for your next event!

Located directly above Admiralty MTR
Station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose
venues to suit different types of events and
budgets. Our perfect location, stylish venues
and multi-configurations at attractive rates get THEATRE MEETING SEMINAR

your event off to a flying start. Contact us today

for more details.
TRAINING EXHIBITION BOARDROOM  TEAM BUILDING

e N
FACILITIES :

e LCD Projectors
e Electric Screens ENQUIRIES :
e Table Microphones

, . Ms Looby Ho
¢ Hénd'held Wireless Microphones The Hong Kong General Chamber of Commerce
* Clip Microphones 22/F United Centre, 95 Queensway, Hong Kong
¢ Podium With Microphone (Admiralty MTR Station, Exit D)
* Internet Access / Wi-Fi @ 2823-1228
* Laser Pointer >4 venuerental@chamber.org.hk

e Whiteboard / Flipchart
e TV /DVD/VCD

e Reception Area ] o
o Self-service Cafe Bar For full details and rates, please visit

\_ ) http://www.chamber.org.hk/rental
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‘ ‘ ecision first; strategy later!”declared Sand-
eep Sekhri. This summary of his business
method drew laughs from the audience as

he added: “The majority of you probably don’t agree with

that”

Sekhri, founder of Dining Concepts, was speaking at
a Network & Learn event co-organized by the Chamber’s
Young Executives Club and the AIESEC Alumni Associa-
tion of Hong Kong, in one of the company’s restaurants,
Lilya Moroccan Lounge and Bar.

His unconventional approach paid off, and Dining
Concepts now has almost 30 restaurants, as well as inter-
ests in other areas such as hotel supplies.

Sekhri moved from Delhi to Hong Kong at the age of
24, and 12 years later had worked his way up to a senior
position in a restaurant group. But when that came to an
end, he found that jobs at his level were simply not avail-
able. He had no choice, he said, but to go it alone, and
launched his first restaurant, Bombay Dreams, in 2002.
Then, only a few months later, SARS hit.

“We lost 80% of our business overnight,” he said. “Talk
about timing.”

But Sekhri noticed that Soho, which had more “mom-
and-pop’restaurants at that time, was not affected nearly
so badly. It was also a place where long-tenure leases were
available at low rents. Despite widespread advice against
the plan, he decided that this was the right time and place
to start to build a dining empire.

“T've already lost everything,” he told himself. “I'm just
going to go ahead.”

OCTOBER 2018  The Bulletin T#E Al

He opened seven restaurants in Soho over the next two
years, and then moved to Harbour City with the launch of
BLT Steak.

“Being a vegetarian, I figured the way to make money is
with steakhouses,” he joked.

This opening was a game-changer, he explained,
which also saw him move to working with celebrity chefs.
Although Sekhri might not be able to appreciate steak-
house cuisine himself, the move was certainly successful,
and steak restaurants continue to feature in the Dining
Concepts stable.

But the Midas touch deserted him for a time. In 2012,
as he opened Luna in Central with a famous chef, he was
confident that it would be yet another success.

“I thought I couldn't do anything wrong,” Sekhri admit-
ted. “But the next five restaurants failed, which was a hum-
bling experience.”

He told the audience that as an entrepreneur, your suc-
cess sometimes depends on your appetite for risk. He said
that for him, decision-making was often about gut instinct,
rather than business plans.

But the risks he takes are calculated, and Sekhri always
looks at the numbers carefully before launching a new
enterprise — ensuring, for example, that rental costs would
not exceed a certain amount. He also had some luck in the
early days with landlords and other contacts being willing
to forgo deposits, which gave him the chance to build up
the business.

He added that there is no quick path to success in the
restaurant world. “It is a 24/7 business. You have to be very



hands-on; you have to be very focused.”

Sekhri is keen to share the credit with his co-workers,
some of whom have been with him for more than 20 years.
“That is the key to being consistent and sustainable,” he said.

He also points to the benefits of operating in an environ-
ment where businesses can flourish.

“Hong Kong is probably the most entrepreneur-friendly
city in the world,” he said. “It is a level playing field. If you
stick by the rules and work hard, you will make it. If I can do
it, you can do it” ¥&
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iscussing the trade ten-

sions between the United

States and Mainland China,
“things are changing -extremely
fast,” Sarah Chin said at a Chamber
roundtable on 13 September.

“I am no longer willing to place
any bets as to how it might evolve,”
she added.

Chin, who is Tax and Business
Advisory Services Leader — South-
ern Region for Deloitte China,
gave some background on how the
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situation had evolved and proposed
some ways that companies can deal
with the impact.

Chin showed a timeline of the
moves that revealed the tit-for-
tat nature of the tariffs. “It is very
clear that every time there has been
an action by the U.S., China has
responded,” she said. “None were
instigated by China; all were insti-
gated by the U.S”

Now that the tariffs have started
to be implemented, Chin explained

that there are ways that companies
can reduce their exposure.

One is to look carefully at the
supply chain. The tariffs only apply
to products with a “Made in China”
label — to qualify for this, 60% of
components must be sourced in
the country and “significant trans-
formation” must take place in the
manufacturing process. So compa-
nies can double-check whether a
product really is “Made in China.”

They can also ensure that they
have the right classification for
their products, which may affect
the tariff.

Manufacturers that cannot avoid
the Made in China label still have
options. For example, anyone who
manufacturers in the Mainland
for export to the U.S. can use the
First Sale for Export rule if using a
middleman in Hong Kong, which
reduces the amount of duty. “This
is a beautiful system, and perfectly
legal,” Chin said.

Price unbundling is another
option. Manufacturers can strip out
non-tangible elements, like war-
ranty protection, so that the pro-
portion of the value that is eligible
for tariffs is reduced.

Although it is difficult to predict
what will happen, the impact “is
probably going to harm the U.S. a
lot more than China,” Chin said. But
the continued disruption will be
bad for both countries and beyond,
with the worst-case scenario being a
global recession, she concluded. ¥
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
seven branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Lai Chi Kok - Tsuen Wan - Kwun Tong - Fo Tan :
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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The Largest in Town
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Network of Seven Branches
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Comprehensive Online Application Platform
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Certificates
of Origin

Issuing the most COs
in Hong Kong
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Admiralty e Tsim Sha Tsui ® Mongkok ® Lai Chi Kok ® Kwun Tong ® Tsuen Wan ® Fo Tan

Professional Trade Certification & Facilitation Services

» £ BrfEEORE
cMBERENE7T7EESR
*y ATA Carnet

Duty free & tax free
for temporary imports to
/ 77 countries
¥
ﬁ‘ !
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. credibility & legitimacy
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=EAME— The Only Services Provider In Town

BREFGEEON Sole Guaranteeing & Issuing Body for Carnets
ME — 48 L B i AR 75 The Only Online Authentication Service
— i XN B RRPHESERE Unique One-stop-shop Consulate Endorsement Faciliation Services

43 Website: cert.chamber.org.hk i [m]
#48 Enquiry: (852) 2395 5515
E T Email: cert@chamber.org.hk ]
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ruity, oaky or tannic? More
than 100 wine drinkers rang-
ing from aficionados to nov-
ices gathered at the Chamber’s
Autumn Wine Fair on 13 Septem-
ber to learn more about the differ-
ent varieties and pick up some tips
about pairing wine with food.
Seven of our member companies
from the industry cracked open some
of their best bottles from more than
30 wineries, giving participants the
opportunity to taste different wines
side-by-side to better understand the

OCTOBER 2018 @i

nuances of the different blends.

The wines were provided by Dis-
cover Wines Asia, Enoteca, The Fly-
ing Winemaker, House of Connois-
seur, JinGarrigue, MyiCellar and
Premier Fine Wine, whose staff also
helped guide participants through
the tasting process, and the wine
glasses were sponsored by Town
House. This relaxed yet informative
event was hosted by Chamber Gen-
eral Committee members Nicholas
Brooke and Douglas Woo together
with CEO Shirley Yuen. &

lj.i‘ A 2
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Mark Your Diary &

{#It Download our app
i HKGCC Mobile

-4 O
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What’s On Listings

(Our events in October)

Enterprises Sharing
Series: Visit to loT
specialist Myndarsw

70y

Town Hall Forum Series with
Commissioner for Tourism
Joe Wong Chi-cho.

For further details and a complete
listing of all our events, visit us online

Training: Workplace Conflicts, Mediation Skills, and
Legal Case Studies

Retail & Tourism Committee meeting
Networking: Meet the Innovators @ Happy Hour

@ Workshop: Be a Confident Solution Selling Sales

Professional !

Workshop: Creating WOW Customer Experience
for IOT Applications Through Design Thinking
Approach

@ Roundtable: Kowloon East — The Catalyst for
K Workplace Transformation

OCTOBER

Training: Think on Your Feet
Roundtable: China: Policy Easing Amid Headwinds
Industry & Technology Committee Meeting

Study Tour: Enterprises Sharing Series: Visit to loT
specialist Myndar

Town Hall Forum Series with Commissioner for
Tourism Joe Wong Chi-cho

The 22r Hong Kong
Business Summit
The Internet of Life

3 December 2018
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MEMBER-GET-MEMBER
CAMPAIGN
&gy 2018

BENEFIT your company by encouraging your staff to refer new members to the Chamber!
For EVERY successful referral of a new Corporate Member, your company will get:
SMEIRABENAHes B ORRE |
SHINER -t A RAE50EeAREE  BARTES

HKS$500 Cash Coupon I& %
OR &
HKS$800 Chamber Coupon & /%,.W\P'é‘iéﬁ)ﬂ%

*Applicable to both Chamber events and membership renewal AITAREE FE RESRER




MBTI® Step | & Il Certification
Programme

MBTI® 15ElIFE &R

The Myers-Briggs Type Indicator® (MBTI®) is a

versatile personality indicator that is widely used

for many purposes including:

¢ |ndividual development — identifying
leadership style, developing managerial
potential, time and stress management, and
executive coaching

e Team building and team development
— improving communication, enhancing
team problem solving, valuing diversity and
resolving conflict

¢ Organizational change — understanding and
dealing with responses to rapid change,
understanding team and corporate culture

You will become a qualified MBTI® Step | & Il

Practitioner upon completion of this programme.

MBTI® (XF-EImaATIEERE) T2 REZHRA
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The Hidden Habits of Great
Presenters

HMAREBRENRRE

This half-day workshop reveals world-class

habits and techniques professional presenters

use to energize their audiences, ensure clear

messages and be relevant.

Contents:

1. How to avoid sending your audience to sleep
with lack of impact and interesting content

2. Not getting to the point quickly enough and
believing you need to spend 20 minutes when
10 minutes will do

3. Conquer anxiety before you go to the stage

4. Inner Voice — An interactive session to
support your new skills

5. Death by PowerPoint!!!

BEERN TR AT — CEHXEENRTEIE
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Lawful Wages Calculation for
Hong Kong Employees
BT B E B RS REM

This workshop guide participants through a

step-by-step approach to the lawful calculation
of wages.

Contents:

1. Definition of "Wages"

2. Calculation of wages for "Hours Worked"
and keeping "work time" records

3. Calculation of Statutory Holiday pay

4. The various lawful ways of granting Rest
Days and calculation of pay

5. Overtime arrangements and pay calculation
6. Granting of Paid Annual Leave and
calculation of pay

7. Granting of Paid Sick Leave, calculation of
Sickness Allowance and no pay sick leave

8. Granting of Paid Maternity Leave and
calculation of pay

ARIEISIRIE (20075 EE (1B3T) 1&61) & (&
BIEMGAD) - SIEBEBTRETELE -

AA

1. TITE) NES

2. TIERSEU WIEHE - /T TLIERR ik
3. FERAMNIENE

4. REAREANRBEEAXNIEAE

5. B LERHIEAE

6. RIMBHFFHRNLENE

7. RIEBFHE st ERREBNETRR

8. RMBFEBNILEAE

Trainer :  Robin Ball

B Robin Ball

Date : 30 Oct - 2 Nov 2018

HES - 2018%E10A30EHE1F2H

Time : 9:00 a.m. — 5:30 p.m.

BfE RS E T O

Venue : HKGCC Theatre, 22/F United Centre
HhEh - EEH—POIEERRE S ERE
Language : English

= e

Fees : Member $23,750 / Non—-member
$25,000

(Includes a set of course materials
valued at HK$13,510. Lunch not
included)
: ==%$23,750 = 5%$25,000 El
m {ERekBIBBHOAYIEHNIZAS » REFAE)
Guest Speaker, Management
e =3 Development Services Limited (MDS)

Robin Ball
Management Development Services
Limited (MDS) Bl A

Trainer : Patrick Eng

ECL:Ti Patrick Eng

Date : 8 Nov 2018

HER - 2018%#1188H

Time : 2:00 p.m. - 6:00 p.m.

BfE TF2RFE TO8F

Venue : HKGCC Theatre, 22/F United Centre

s SEG—IO 2SR BB EERE

Language : English

B s

Fees : Member $900 / Non—-member $1,100
(includes coffee/tea refreshments)

& BE$900/IFEE$1,100 (BIRE)

Trainer : Cammy Liu

Bf BBRER

Date : 9 Nov 2018

HER - 2018F11B9H

Time : 9:30 a.m. — 5:00 p.m.

AR OR300 E T F5RF

Venue : HKGCC Theatre, 22/F United Centre
R EEG— RO 22AER B B E AR

Language : Cantonese

g5 mEE

Fees : Member $1,550 / Non-member $2,050
(Lunch not included)
I BE$,550 / IFEE$2,050 (REFEE)

Patrick Eng
Executive Consultant,
Connect Communication Limited

Patrick Eng
Connect Communication Limited4TE

8

Cammy Liu
General Manager, Manchester
Training & Consultancy Institute

BT
BT RS R L AT



Value Creation

Through Effective
Boards

Focused Programs
Strategic Management

Barcelona
May 20-23, 2019
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H A R VA R D Learn more about the program:
www.iese.edu/boards
BUSINESS SCHOOL
For more information, contact

Executive Education Dr. Luis Go in Hong Kong: luisgo@iese.edu

ail |[ESE

Business School
University of Navarra




ELEVATOR
PITCH

COMPETITIO

epic.hkstp.org

26+10-2018

sky100, 100/F, International Commercef L. T =l
A

N NOW!

YOUR OPPORTUNITY TO DISRUPT!

Tech Trend Winners (x5) Champion Top 10 Finalists
—— upto US$ 120,000
510,000 R & Investment Funding
US$ 10,000 6-month Fundraising
Cash Prize Training Programme

Pitch to Success | Don't miss this fun-filled,
in 60 seconds international occasion to tap
into the ecosystem of HKSTP

Equip Yourself 18T community!

Mock Pitch & ' | BENEFITS:
Boot Camp

® Networking
® Global Outreach

100 Finalists
® Media Exposure

: B - ® Round Trip Air-ticket to HK
Apply Online : (for overseas finalists)
by 14 Sep

B4 epic@hkstp.org @ epic.hkstp.org % +852 2629 6800



	COVER
	IFC
	TALKING POINTS 1-7
	COVER STORY 8-17
	ECON INSIGHT 18-21
	LEGAL CO 22-25
	WECHAT 26-29
	MEMBER PRO 30-39
	SHARE ALIKE 40-41
	CIF 42-45
	China in Focus 46-49
	SR 50-53
	CIA Oct
	REVIEW GC 64-65
	REVIEW CRYPTO 66-76
	REVIEW WEC 68-71
	REVIEW HKIAA 72-73
	REVIEW DINING 74-75
	REVIEW TRADE 76-79
	REVIEW WINE 80-81
	WHATS ON 82-83
	TRAINING 84-86



