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And by the company that keeps you.

We enable you to focus on growing your business

You're in good hands with Tricor looking after your non-core
business support functions.

Tricor Group (Tricor) is a global provider of integrated Business,
Corporate and Investor Services. As a business enabler, Tricor

provides outsourced expertise that allows our clients to
concentrate on what they do best — Building Business.

www.tricorglobal.com
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Our Services Include:

e Business Advisory

e Entity Formation

e Corporate Governance,
Corporate Administration & Secretarial

e Trust & Fiduciary Services

e Accounting & Financial Reporting

e Payroll, Payment & Treasury Administration

e Services for New Issues / Initial Public
Offerings & Registry Management

e Tax Services

e China Entry & Consulting

e Executive Search

* Management Consulting

e Human Resource Consulting
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A Technologicaly Sawy
VWorkiorce for Hong Kong

s Hong Kong embarks on the journey of reinventing itself as a hub

for innovation and technology, there should be a conscious effort

by policymakers, businesspeople and academia to ensure that our
workforce are properly equipped with the right skill-sets to cope with an
evolving workplace. The upheaval that the local workforce went through in the
1980s through to the 1990s as Hong Kong transitioned from manufacturing to
a predominantly service-based economy should serve as a useful lesson on how
to manage disruptive change.

The future could not be more exciting and scary at the same time as we
venture into uncharted waters. On the one hand, we are becoming very good
at building things that once took a few hundred people but now just takes a
few strokes of the keyboard to accomplish. On the other, there is a real risk of
people getting left behind economically as machines are increasingly deployed
in jobs that humans used to do.

There are studies aplenty that warn of a seismic shift in employment as
humans are increasingly displaced by automation. Interestingly, forebodings
about a loss of jobs due to technological advancements did not come to pass
as in the case of the Industrial Revolution. Rather, the last time automation
happened this resulted in increased prosperity and improved living conditions.
As we enter into an era of what some may describe as the Fourth Industrial
Revolution, we have become much better off than our forefathers.

However, the threat of job losses is very real. The pace of technological
change, and by extension its ramifications, is exponentially faster and much
wider in scope than the previous industrial revolutions. The rise of new
technologies in such fields as robotics, artificial intelligence, nanotechnology,
biotechnology and the Internet of Things will shake the workplace to the core
by redefining tasks and responsibilities that would in turn have the knock-on
effect of demanding radically different capabilities from human workers.

Developing the right talent to meet Hong Kong’s future manpower demands
is therefore of paramount importance. We are pleased to learn from the Chief
Executive’s Policy Address that the current Administration is setting up a high-
level Commission for the Planning of Human Resources, to be chaired by the
Chief Secretary for Administration to “consolidate the resources and efforts
of the Government and various sectors (such as the business, education and
professional sectors), and collectively formulate, examine, co-ordinate and take
forward policies on human resources in a holistic manner.”

We in the business sector know the situation firsthand and are prepared
to work with the Government. We look forward to learning more about this
new commission and how it would help employers address the shortage
of manpower in some sectors in the immediate terms. In connection with
this important subject-matter, the Chamber organised a CEO Manpower
Conference on 26 October, which you can read more about on page 12. ®
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Greater Bay Area
Initiative:

A New Chapter for
Southern China
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The ambitious plans being
drawn up for the Greater Bay
Area (GBA) initiative heralds

a new chapter for
Southern China
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Outward Bound helps
individuals tap into their
undiscovered potential
and trains employees to
develop problem-solving,
communication and
creativity skills
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After months of renovations,
the Grand Hyatt's Tiffin
reopened last month. It may
have a new look, and also a
new twist to the iconic buffet
spread, but thankfully it is still
the wonderful Tiffin we all
have come to love
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at jeffrey@jeffreylam.hk

—asing the Burden
ONn Business

n her maiden Policy Address delivered last month, Chief Executive Carrie
Lam Cheng Yuet-ngor embraced a new mindset and style in putting forward
various plans such as tax reform, promoting innovation and seeking land
for housing. If implemented successfully, these will help improve the overall
business environment and address the housing problem. I hope the Government
will adopt an open attitude towards other key issues, such as tax concessions
in the Greater Bay Area and labour importation to enhance Hong Kong’s
competitiveness and address the acute manpower shortage.

Tax reform was one of the highlights of the Policy Address. Lam’s bold
decision to lower the tax rate for the first $2 million of profits to 8.25% and
offer tax concessions for expenses in scientific research will not only boost our
innovation and technology development, but also relieve the burden on SMEs.
Currently, SMEs are under heavy pressure from interest rate hikes, rising wages
and increasing costs of materials. As such, tax reform is a matter of great urgency.
I hope the Government will take another bold move to return the overall profits
tax rate to 15%.

Faced with keen competition from neighbouring cities, the advantage of a
simple and low tax system that Hong Kong has long enjoyed is becoming less
and less attractive, which is why we must expedite our tax reform. I hope the
Government will break away from its old mentality and sharpen Hong Kong’s
competitive edge. For instance, the Government should consider launching a
pilot scheme in the Greater Bay Area with a series of innovative tax incentives to
enhance the competitiveness of Hong Kong enterprises.

While the HKCEC expansion project remains at the talking stage, the proposal
to demolish and redevelop the three government buildings next to the HKCEC
into a new wing is the right step forward. Members in the industry have always
reflected that the lack of exhibition space and slots is a problem. Expediting
the implementation of the expansion plan will help the sector expand business
opportunities and reinforce Hong Kong’s position as Asia’s trade fair hub.

On housing and land policies, the Chief Executive proposed “rebuilding the
housing ladder,” which will help young families buy their own home and relieve
social grievances. However, the Government must first tackle the issue of where
the land will come from and import foreign labour as soon as possible.

In less than 100 days since taking office, the new Administration already
set out a long-term development blueprint, which was lauded by the business
community. The business sector will continue to advise the Government on ways
to tackle problems facing businesses, including cutting red tape and reducing
regulatory burden where appropriate to further boost Hong Kong’s efficiency
and competitiveness. ¥
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support the Chamber's

—ree Ride Day

here was a time when becoming a successful businessperson in

Hong Kong was a laudable and honourable aspiration shared by most

if not all young people who were starting out in life. Much like rock
stars, prominent business figures were lionized and held up as role models.
That sentiment changed for the worse as globalization and free trade became
dirty words and the business community, especially Big Business, became
convenient targets against which unhappy members of the public could vent
their frustrations.

The cynicism and skepticism directed against businesses is perhaps

understandable given the worsening socio-economic inequality in recent years.

However, is there any truth to the allegation that companies are, in general,
soulless entities bent on making profits at the expense of social mores?

It is sometimes easy to forget that businesses are an integral part of the
wider community. They contribute significantly to Hong Kong’s prosperity
by paying taxes, creating jobs and helping to improve living standards. On
top of these, there are also a variety of Corporate Social Responsibility (CSR)
initiatives, some of which, such as the Central Rat Race, have become annual
mainstays on the local CSR calendar. In addition, there has been a notable rise
in the number of social enterprises and funding schemes to bankroll social
ventures in recent years.

I like to think that the Chamber is an active, albeit modest, contributor in
the general scheme of the corporate community’s overall efforts to build a
more inclusive, harmonious and happy Hong Kong. Other than the various
in-house activities that we organise for our staff, we also run the annual
Free Ride Day (FRD) that was conceived in 2011 to celebrate the Chamber’s
birthday.

The FRD is unique in that it taps into the Chamber’s strong membership
base to pool together financial resources for the purpose of sponsoring trips
taken on trams and the Star Ferry by the travelling public for a 24-hour
period. FRD benefits more than 300,000 passengers but more importantly
it has contributed to the promotion of greater business involvement in the
community. Other than the feel-good factor, it also demonstrates companies’
commitment to engage with and give back to the community.

This year, we would like to offer members the opportunity of participating

in this meaningful event on an individual level. For a nominal sum of HK$100,
you will become a proud sponsor of the FRD. If you are interested in making a
contribution, you can do so when you visit the Chamber or attending an event

held offsite. The collection period will last until the FRD on 29 November. We
look forward to your enthusiastic support. &

For more information,
please see page 10 or visit
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Technology and women are set to become the
key drivers in keeping Hong Kong Inc. running
smoothly, as they will offset our aging population
and shrinking workforce
MEEZMTEEADZCNEH D ERNEE
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ong Kong’s future manpower needs will

increasingly be met by womanpower. Tech-

nology and AI advances will not threaten

jobs, but allow employees to be more pro-
ductive. Augmented reality will give new recruits the
same knowledge as seasoned old-timers, and as we live
longer and healthier lives, we will be retiring later, but
choosing when and where we want to work. This bright
new future, however, will still not be enough to meet
Hong Kong’s labour needs in the coming years.

While many countries around the world grapple with
high unemployment, Hong Kong has the happy prob-
lem of having more jobs than people to fill them. We
have been dogged for many years by a constant man-
power shortage, which, starting next year will become
more acute.

Our workforce of 3.65 million will start to taper off
in the coming 12 months, shedding over half a million
jobs in the next half century. Our birth rate, which is the
second lowest in the world, according to the Population
Reference Bureau, with only Macao keeping us off the
lowest ranking, is causing the contraction. Chief Secre-
tary for Administration Matthew Cheung, speaking at
the Chamber’s biennial CEO Manpower Conference on
26 October, said the current term Administration is very
ambitious about tackling our manpower challenges.

“At the end of the day, it is our human resources that
Hong Kong depends on. In terms of education, we must
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The MEllennials Challenge

Millennials, or the ME-Generation, are often branded as non-team
players, selfish, impatient, easily bored but hungry for promotion
and praise. But how true are such stereotypes?

“I believe millennials want empowerment and they want to do
interesting things. They don’t want to do repetitive jobs,” one of the
speakers at the closed-door CEO Manpower Conference told the
audience.

The days of apprenticeships and mentorship to thoroughly learn
skills or business processes seem to be long gone, as new entrants
into the workforce believe they have the intelligence and skills to get
the job done well. However, empowering inexperienced staff is not a
job for those with a nervous disposition. Speakers said it was
important to carefully set guiding principles to avoid problems and
misunderstandings.

“Empowerment is the key to unlocking the power and energy of
employees,” said another speaker. “Also, there are four other trends
that all employers should be paying attention to.”

Speakers said 93% of executives are changing their workplace
structure to accommodate staff needs. A survey by leading HR
consultancy Mercer, found that 53% of workers want their company to
focus more on their well-being and health. Some 53% of employees
want their company to offer flexible work options, and one in three
employees feel they are not empowered to create their own success
at work.

All speakers agreed that flexible work hours, despite being very
difficult to effectively implement, were what most employees wanted,
and being able to offer flexible work arrangements would help them
retain and attract more talent.

Globally, people who feel they can drive their own career are more
energized and want to stay with the company longer, and flexible
working options can be useful in achieving this. So why are we not
seeing it across Asia and Hong Kong?

“Pay and benefits are not enough to attract and retain talent
anymore. We need to inspire them and help them grow, so we need
to think when and where staff can work,” said one of the speakers.

VO Orsap
T MARKET [

Number of Men and Women in the Labor Force 1976 Nurnber of Men and Women in the Labor Force
1961-2011 {in thousands] I = 4 1 1961-2011 [in thousands)

continue to invest in education. If we don’t do that then
we will have no future at all,” he told over 200 senior
executives attending the event.

Close to 50% of the Government’s recurring spend-
ing is on health care, welfare and education. “But we see
education as an investment, not an expense,” he added.

Training up youngsters with the skills they need will
take decades, and even if people started having more
babies, we still wouldn’t have enough young people
entering the workforce to replenish those retiring.

Professor Richard Wong, said Singapore had faced
the same manpower challenges as Hong Kong in the late
1990s. It launched an aggressive talent recruitment drive
to encourage people to bring their skills to Singapore.
“They realized they had an aging population, so they
began welcoming immigrants with skills. We didn’t do
anything,” he said.

If we think we have problems, spare a thought for
Japan. According to the WHO, if 8% of a country’s
population is over 65, it is classified as having an aging
population. By 2025, over 20% of Japan’s population
will be over 75! And by 2060, Japan’s workforce will have
shrunk by 40%, from 59 million today to 38 million.

Finding solutions

There are several options we can adopt collectively to
equip our economy with the skilled hands and minds we
need. However, none are silver bullets. Moreover, tech-
nology, education, labour importation, having more
babies, retiring later, outsourcing ... all have uncertain
outcomes.

Technology is usually heralded as the solution to all
of our problems, be they the environment or manpower
shortages. Speakers at the conference were bullish on
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The 4% Industrial Revolution

Joe Kaeser, President and CEO of Siemens AG, said: “We have to

prove that the Fourth Industrial Revolution is inclusive. This is not just
the responsibility of the government and individuals; preparing workers
for the future is also our responsibility as leaders of global companies.”

We are on the brink of a technological revolution that promises to
fundamentally change how we live, work, and play. It will be a future
characterized by a fusion of technologies that is blurring the lines
between the physical, digital, and biological spheres. As of yet, however,
we are not exactly sure how it will unfold, or what impact it will have
on our labour force.

Technology is again driving the change. Computing power and data
growth are advancing at a mindboggling rate. Since 1993, computing
power of supercomputers has seen a 1.56 million-fold increase.
Transmission rates of mobile networks have gone from 56k in the days
of dialup modems in 1995 to over 1 gigabyte today, a million-fold
increase. The amount of digital data that exists in the world has seen a
26,000-fold increase to 163 trillion GB today.

This growth in data and computing power is driving the growth of
Al Speakers said Al can be used to analyse previously unimaginable
amounts of data, or for less sexy sounding functions such as video
surveillance of a city to detect potential danger or track criminals. It can
also be used to predict demand for groceries, enabling shopkeepers to
significantly boost sales of certain produce, and reduce wastage of
perishable goods. Basically, its usage will be limited to our imagination.

But it does promise to free us from repetitive, mundane tasks so we
have more time to focus on things that technology and smart
computers cannot do: being creative, being artistic and using our EQ to
communicate.

A speaker at the conference pointed out that despite many people
worrying about technology making us obsolete, we also realize that it
also has the power to significantly improve our lives, which is why we
all embrace it. Just look at how smartphones have changed the way we
communicate and keep ourselves informed. This was completely
unimaginable just over a decade ago. Yet young people entering the
workforce today have grown up not knowing a world without
smartphones, social media or the internet.

These youngsters see the world and way of doing things in a
completely different way from their predecessors, and HR experts
advise employers to tap into this unrealised potential.

Kate Bravery J

technology’s role in our future workplace, but none of
them believed it would replace humans.

Automation has since the industrial revolution been
the solution to manpower shortages. It allowed busi-
nesses to do more with fewer people. From the mecha-
nisation of steam power, to assembly line production
to computer automation, to where we are now, cyber
systems. Another common trait all these developments
share is that they caused a fear that people would be dis-
placed by technology.

“Throughout history, technology has created a fear
of losing jobs, but that has never happened. There was
some temporary disruption as jobs were automated,
but the job for the most part never went away, it was
just done better. People were able to be more produc-
tive, their work was less physically demanding because
machines were doing the hard work not their muscles,”
one of the speakers at the closed-door session said. “For
Al the fear of a future like the Terminator movie is just
not going to happen. What Al will do is to augment
workers’ decision making process.”

Speakers stressed that Al big data, robotics, whatever
label you want to stick on it, does not replace, for exam-
ple, a lawyer or surgeon. What it does do is augment the
decision making process. Systems can analyse millions
of pages of data and produce a recommendation based
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A PROVEN SPRINGBOARD
FOR CRYSTAL CG

TO GO GLOBAL
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Over the last 15 years, Crystal Computer
Graphics (Crystal CG) - China’s leading
animation company — has developed into a
service provider offering a wide range of
animation production and multimedia
solutions for event and exhibition.

Crystal Digital Technology Holding Co., Ltd
(Crystal CG's head office) impressed the
world with its animation work for the Beijing
Olympic Games, the Shanghai Expo and
the famous Qingming Riverside Scroll.
Further to that, it has been appointed as the
Beijing 2022 Olympic Winter Games for
multimedia presentation, one of the
biggest achievements in its corporate
history.

The Hong Kong office was established in
2002 to take advantage of the city's

international and creative talent, as well as
its prime location, to develop its business
beyond China.

“Hong Kong has been a base for us to set up
our offices in Singapore, London and Dubai.
Qur team in Hong Kong has undertaken the
planning and implementation work, enabling
Crystal CG to reach out and go further in
promoting Chinese creativity to the World,”
David Li Haizhong, General Manager, Crystal
Computer Graphics Ltd, said.

David also shares his view, “The growing
needs of multimedia gimmicks in branding
and promotion allows us to move further
in establishing our interactive team, With
strong foundation on our animation
production, Crystal CG aims at being the
leading multimedia solution provider in
the market. It has always been a challenge
in tailoring solution for different industries,
but Crystal CG kept its expertise thanks
to its long history of technology exploration
and exlensive experience in World-class
projects.”
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and CCG HK branch Mr. Li Hai Zhong (Left)
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CRYSTAL COMPUTER GRAPHICS LTD

- Established in Beijing in 1995
- Employs over 2,000 staff globally

- Core services: animation & video,
interactive design, exhibition,
event & entertainment
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Top-10 Skills

In 2020

B Complex problem solving

W Critical thinking

W Creativity

B People management

B Coordinating with others

B Emotional intelligence

B Judgement and decision
making

B Service orientation

B Negotiation

B Cognitive flexibility

In 2015

B Complex problem solving

B Coordinating with others

B People management

W Critical thinking

B Negotiation

B Quality control

B Service orientation

B Judgement and decision
making

B Active listening

B Creativity

on past data. It is impossible for doctors to keep up to
date on all the research and advancements in medicine,
but with big data, and systems like IBM’s Watson, they
would have all the data and arguments before them to
decide how best to use that information.

“By augmenting the decision making process, young,
less experienced analysts would be as experienced as
those with 10 to 20 years’ experience,” he said.

If you look at aeroplanes, they can take off and land
automatically, but we still need pilots. Auto driving
vehicles will prevent accidents caused by idiots who still
text while driving, or allow truck drivers to arrive at des-
tinations safer and less fatigued. All this technology will
not replace the person, but it will help them to be more
efficient and make more informed decisions.

Growing talent

Hong Kong’s success has been built on being an open,
free and tolerant society. We are a hodgepodge cultures
and backgrounds, with the majority of our population
coming on waves of young immigrants from the Main-
land in the 1970s. Between 1971 and 1981, the popu-
lation of 20-29-year olds increased by about 558,000
people. Since then, that age demographic has been con-
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tracting every year. In fact, Hong Kong’s overall labour
force participation rate has been steadily declining, from
65.1% in 1986 to 61.1% in 2016.

“Hong Kong’s labour force demographic structure is
very unusual. It is distorted by age and also sex struc-
tures,” said Prof Wong. In 1996, our male labour force
reached 1.9 million, where it is today. The female labour
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force then was 1.1 million, and today is 1.6 million.
Going forward, Hong Kong will lead the world in the
share of females in the working force.

rq - ; With more women in the workforce than men, the
, S way companies run and manage human resources will
also change, as women want different things from a
career than men, and also both need to be managed in
different ways.

Fewer women having children, or those who are done
with their maternity role and returning to the workforce
are key reasons behind why Hong Kong’s workforce
is becoming dominated by women. However, cross-
border marriages are also a significant contributing
factor. Many Hong Kong men brought their Mainland
brides to Hong Kong, but they were not all content to be
homemakers.

“The cross-border brides were upgrading their skills
and entering higher education in Hong Kong, particu-
larly in the 30- to 50-year-old demographic,” said Prof
Wong. “The Government and businesses need to under-
stand this and plan for Hong Kong’s future, because for
about every 1,000 women in Hong Kong, there will be
about 860 men. Beyond the social impact, this will have
a huge impact on the future of our workforce.” ¥&
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MERCER IS COMMITTED o
TO ENHANCING THE
HEALTH, WEALTH AND
CAREERS OF TALENT IN
HONG KONG SINCE 1976.

MERCER / VOICE ON GROWTH ECONOMIES

A premier publication featuring the latest insights
on current trends and challenges facing HR
and Finance leaders

GETITON

Scan the QR code to find out more P> Google Play
and to download the mobile app! PR ——
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www.mercer.com.hk

MAKE TOMORROW, TODAY @& MERCER

The Bulletin T#H ] NOVEMBER 2017 19



Cover Story # &=

3 1t AR BB

BHK - XBHERENR - EHREXATEEH - AL REZWMHE -5
B BREARMZIEE - AT - ELARBEIRFSHERE?

ZEFAPIEITH [CEOANEXRXRE | £ —(REmEEER : [#HA
BHTEUEKFEZEEE - RN EFBNERE  TEBEEERNT
fEe

DRREAERANBEREAREEFHEFUFERBE - WSHTF
#24m A CEEHRB AR - BESBELE - 78 - HHKRRY
A BAFEEERTRBRTIENET - SNBEERT  REERFHA
SCIRERR - 5 E 4 AR o

Z—EEXE: [HERBRRESRAMFZNNER - 35 - HEE
IHEESMEES - |

HE/NMAMEE IS - 93%MITEIA BIEM & thMa) TIERAHE - R
SEINMTE - EAANBRBERE AR HETH—RHAERE - 53%H
EIHFERRAEERMMBELFEE - £153%HEEFE AR HEN
TEER  A=5—RERRBAMFIRERE - REEASELAH—FR
e

—RBEERE BN TRERUEHER  BARRESEFESIAN
EiE MG TERH - MAMARBEMBRSIES AL -

ERATE RABAEXREEL—BENET - EEFEYEN - FE
REAARRS > M TERFAINEREREBA - MUAEMNEFER
FEEETERRHR?

Ho—fr@EsH . [HMAEHNEFEUARSINEEANS - RPOZHE

ftuffs - HEMPIRR - B RMAEEEE TME - Tit TIESERRE - |

20 NOVEMBER 2017 The Bulletin L H ]

BARROANF B E AR ERBE © BHEA
7‘ ATRERES  WAGROTEEGR - RfiAie

] FEIMEEN - EEEEEABRSHTIRERE
RAFHINNE  MERMESERR Bk
5 mBEBEAR AP SRETENRRMMBE - 8 AL
MHEAK—FKE  BENTEARCEBRRBFENLTH

ER2RZBAERSEIE - NS E TS RMEE KA
PMERMERE - ANWBERROEBERERMZF  AFLEES
BRI o

AAER365E L EA LBIERK12ME A ZBR L - FE50F R
BHEE508 BB =5 - RIEZBEPopulation Reference
Bureau ' BEMIARARRE K (BESRRM) - HBES
PHE—LZEH BHAARRERARLEE10A268H
[CEOANEARE ] LR BIEBAIEREGES A DHE -

b fE35 2000 M ARTTIRA B « [HEK - BEZEEBA
NER - EHEFE BV EEBERKER TAEZEH
Ko |

B AR ERYARBRERE  @BFAFTHE - REFR
7 [ BPIRHBERIRE - MIEFL - |

ZEIIFEA BUMERATEE  THREE+TF - mE
MELEBX LA MHE LI BTHFEABBRKALMHE
o

FFHZIREL - FMEENTFREZBEEERENASD
BIRKEL - B8 - ZEMITERAAL SIHBUR - SEIAMIER
MASEIFTANGE - bk - [FIEERIERERACDEZLE - Bt
FIREGARMBR - MEMAEREA - |




ﬁﬁu‘aﬁ EE..“ fLE

Orgamc.NaturaI.HeaIthy

SERLBRNASADY - IRHERCRRARRENAR
B - RARRERET B - RARER - =

Ragﬁ%

ﬁﬁ@ﬂﬁﬁ%ﬂiﬁﬁﬁ m

", NS - BERRE « HLBISE \@ED
- FEITARSERRR N pyEazE u

R - BlPERA
« SRR
- BERERRALIRA

s ﬁﬁmﬁﬁ’ﬂ%ﬂ}im

R0 FEEME = &
 REGREE avsgsy

FAMBTESRRLE  ONEAFE  AcHRRLIRERERES -

o % www.greendotdot.com =& 3181 4488




+XERE

20155
R R A
1% &k
AEEEE
Hp B
WEaED
B

B 75 328 1) B 4
H|EF R E D
TEABEL B
BliEh

20204
A ER R
HplEE
Bl H
ANEEEaE
ASE
R

1] 7 B R 5
PR ) B A
A S

7 503 %

REHEBLE T
SR B 8 (5]

E:gt:gers Must take out
e
form es' Compensmlon I

eir employees 5t

(WEMEEN) RE - FElE SREMAE  Thw Employess’ Compensaion Ordinance provides that all
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RANNRTERREE SRR o e or ool domeatic. heipere),

IHMEM  BANRETEMARRTRER  imespecive of the lengih of employment contract or working

WE- hours. Offenders are liable to a maximum fine of HK$100,000
and to imprisonment for two years.

EROMEETFERMTERS  TEHSTHR A employes who suspects that hisiher employer has not taken

g e 0 out employees’ compensation insurance could report to the
B B : 2015 2200 Labour Department by phone: 2615 2200
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Rocky Tung is the Chamber's Senior Economist.
He can be reached at rocky@chamber.org.hk
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The Importance of
the Hong Kong-ASEAN FTA

fter seemingly never-ending rounds of nego-

tiations since, the governments of Hong Kong

and the Association of Southeast Asian Nations
(ASEAN) announced this September that they had
conclusion negotiation for the long-awaited HK-
ASEAN Free Trade Agreement (FTA). The agreement
is scheduled to be signed this month (November), and
is expected to not just benefit local businesses, but also
reinforce Hong Kong’s role as a regional trading hub.

ASEAN’s growing significance

The ASEAN bloc registered an aggregate GDP of
US$2.55 trillion in 2016 (see Chart 1), the sixth largest in
the world and accounting for some 3.4% of the world’s
GDP. Since its membership expanded to 10 countries in
1999, ASEAN’s aggregate economy has grown 326% on
the back of its transformation toward a trade-intensive
region.

ASEAN has emerged as an important trading partner
of the world. Despite recording negative trade growth in
the last two years due to the weak global economy, ASE-
AN’s share of global trade has continued to climb stead-
ily. As of 2016, ASEAN recorded some US$2.2 trillion in
two-way trade, representing some 6.9% of the world’s
total trade (see Chart 2). Between 1999 and 2016, the
region recorded a 7.3% annualized growth rate, outpac-
ing the 6.2% p.a. growth of global trade.

Chart 1 B—

The IMF’s World Economic Outlook recently pro-
jected that ASEAN’s aggregate economy would continue
to be buoyant, with eight ASEAN economies forecast to
achieve higher than global average growth between 2017
and 2022 (see Chart 3). The IMF forecast the region’s
aggregate GDP to top US$4 trillion in 2022, 58% higher
than the level in 2016. Based on such a projection,
ASEAN is expected to have a growing presence in the
global economy (3.9%) in 2022, overtaking the U.K. to
become the fifth largest economy in the world.

ASEAN and Hong Kong bonds

ASEAN is also an important trading partner for
Hong Kong (see Chart 4). Two-way trade flows between
Hong Kong and ASEAN have increased by 280% since
1999, recording an annualized growth rate of 8.2%
(comparing to the 6% p.a. growth rate with non-
ASEAN economies).

Meanwhile, with total merchandise trade between
Hong Kong and ASEAN hitting HK$833.3 billion in
2016, representing 11.0% of Hong Kong’s global mer-
chandise trade, ASEAN become our second largest trad-
ing partner (see Table 1). Given ASEAN’s importance as
our major trading partner and the fact that the trading
and logistics sector account for over one-fifth of Hong
Kong’s employment and GDP, Hong Kong needs to
closely enhance its ties with ASEAN economies.

Chart 2 @ =

The Burgeoning ASEAN Economy
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Table 1. Hong Kong’s Merchandise Trade with ASEAN and Individual Member States in 2016
K— 20165 B BERERERNKERA - ENERES

Ranking Member States Value of Value of Value of Value of
Total Trade Imports Domestic Exports Re-exports
(in HK$ million) (in HK$ million) (in HK$ million) (in HK$ million)
BA Ba=1i B85 EOE S R m CEAmE
(BE&%BT) (B&%BT) (B&%8T) (B&%BT)
1 Singapore N 322,979 261,694 2,647 58,638
2 Thailand Z=E 130,535 82,586 1,041 46,908
3 Vietnam #iF 126,437 54,264 1,953 70,221
4 Malaysia 5 2k#Egn 117857 90,584 1,235 26,038
5 The Philippines JE2%& 85,169 59,768 479 24,922
6 Indonesia ENfE 38,718 17,796 483 20,440
7 Cambodia 5i#E 9,106 2,083 59 6,964
8 Myanmar 4 2,131 599 15 1,517
9 Lao PD.R. 5 192 41 11 140
10 Brunei Darussalam 333 190 29 24 137
ASEAN 833,314 569,443 7,947 255,924
(11.0% of HK’s | (14.2% of HK’s (18.5% of HK’s (7.2% of HK’s
total trade) total imports) | total domestic exports) | total re-exports)
R (EBBRESE | ((EEBEDRARE | (EBEAMEEHORRE | ((EBBOAH
11.0%) 14.2%) 18.5%) 7.2%)
All trading partners fi5 & 5 % 7,596,631 4,008,384 42,875 3,545,372

Source: Hong Kong's Trade and Industry Department £ 20R : HELEXEHE
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Table 2.

Ranking of Container Ports of the World %= : 2IREHEBHSE
Cargo volume (‘000 TEUs) &&& (‘00024 &S EE )

2010 2011 2012 2013
1 Shanghai Shanghai Shanghai Shanghai Shanghai Shanghai Shanghai
e i e ;= e i iz
29,069 31,739 32,259 33,617 32,285 36,537 37,133
2 Singapore Singapore Singapore Singapore Singapore Singapore Singapore
I o I s G o o
28,431 29,938 31,649 32,579 33,869 30,922 30,904
3 Hong Kong Hong Kong Hong Kong Shenzhen Shenzhen Shenzhen Shenzhen
S N S sl il sl sl
23,699 24,384 23,117 23,278 24,037 24,205 23,979
4 Shenzhen Shenzhen Shenzhen Hong Kong Hong Kong | Ningbo-Zhoushan | Ningbo-Zhoushan
il A A j N BRI ERAL
22,510 22,571 22,941 22,352 22,226 20,627 21,561
5 Busan Busan Busan Busan Ningbo-Zhoushan | Hong Kong Hong Kong
Z1 21 Z1 21l BRI S B
14,194 16,185 17,046 17686 19,450 20,037 19,813
6 Ningbo-Zhoushan | Ningbo-Zhoushan | Ningbo-Zhoushan | Ningbo-Zhoushan Busan Busan Busan
BRI ERAL BRI ERAHL 21 21 21
13,147 14719 16,175 17315 18,683 19,469 19,456
7 Guangzhou Guangzhou Guangzhou Qingdao Qingdao Guangzhou Guangzhou
M B M 55 55 B B
12,546 14,250 14,547 15,522 16,580 17625 18,850
8 Qingdao Dubai Qingdao Guangzhou Guangzhou Qingdao Qingdao
55 (aEE3 55 sl I 55 55
12,012 13,031 14,503 15,311 16,389 17436 18,050
9 Dubai Qingdao Dubai Dubai Dubai Dubai Dubai
3 55 3 3 3 (aEE3 aEE3
11,600 13,020 13,280 13,641 15,249 15,592 14,722
10 Rotterdam Rotterdam Tianjin Tianjin Tianjin Tianjin Tianjin
S s RAE R RAE RE RE
11,148 11,877 12,303 13,012 14,061 14,111 14,519

Source: Marine Department of the HKSAR BRI UR : BARKEEFE

The importance of FTAs

While details of the Hong Kong-ASEAN FTA had
yet to be announced at the time of writing, we expect
emphasis will be given to the facilitation of trade in
goods and services, investment protection, market
access, as well as economic and technical coopera-
tion, mirroring the coverage of the China-ASEAN FTA
(CAFTA), which became effective in 2010 with a subse-
quent upgrading protocol signed in 2015.!

Despite some modest trade growth with ASEAN since
CAFTA, Hong Kong has arguably been losing out in
China-ASEAN trade.? This may be due to CAFTA’s pref-
erential tariff treatment to be given to goods originating
from member states of the agreement only. Hong Kong,
which is not part of CAFTA, is therefore losing out.

The proliferation of bilateral and plurilateral trade
agreements between the Mainland and other econo-
mies resulted in more goods being shipped directly
between Mainland ports and these economies, and a
decline in Hong Kong’s sea cargo throughput (see Table
2). Therefore, Hong Kong needs to build stronger ties
with ASEAN, as well as the Mainland’s other important
trading partners to maintain its status as a premium
trading hub.
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Conclusion

All in all, the signing of the Hong Kong-ASEAN FTA
should help businesses on both sides to explore further
cooperation and opportunities. For Hong Kong, it is
hoped that the FTA can help re-establish Hong Kong’s
role as a key trading port for China-ASEAN trade, and
attract more traders to utilise our port facilities.

In terms of services, with a strong rule of law and
high respect for the judiciary, Hong Kong can become
a dispute resolution centre for cases involving parties in
various locations. Moreover, on the back of its proximity
to the Mainland, Hong Kong’s experience as a facilita-
tor and expertise in risk management, engineering and
other professional services should help Mainland busi-
nesses expand in ASEAN, where demand for improve-
ment in such areas remains high.

Given these attributes, the signing of the FTA — and
hopefully more to follow — should enhance Hong Kong’s
role to serve as a facilitator and participant in regional
trade and investment regimes. ¥

1 Ministry of Commerce

2 In 2016, two-way trade flows between Mainland China and ASEAN
increased 57% comparing to the 2010 level; two-way trade flows
between Hong Kong and ASEAN increased 26%
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Ayesha Lau, Managing Partner, Hong Kong, KPMG China
EFRTEEEREZABALEREH

he ambitious plans being drawn up for the Greater

Bay Area (GBA) initiative heralds a new chapter for

Southern China. The proposed city cluster across
the Guangdong-Hong Kong-Macao region is expected to
play a leading role in advanced manufacturing, innova-
tion, shipping, trade and finance by 2030 and Hong Kong
is well-positioned to maximise the initiative’s potential.

This initiative is a testament to the region’s economic
development and significance. China is in the midst of
a major transition towards a service-driven economy
and nowhere is this truer than in the Pearl River Delta,
where Shenzhen, for example is one of the world’s lead-
ing high-tech innovation centres.

The region is also at the heart of a network of supply
chains that link Guangdong to the rest of the world and
is able to draw on a strong manufacturing base. Last but
not least, the region is supported by Hong Kong’s world-
class financial and professional services industries.

GBA will be able to rival the Greater Tokyo
Area in terms of economic scale in a
decade’s time. But that is not all. The GBA
has the potential to become the most
diversified city cluster in the world.

To put things into perspective, the combined GDP of
the 11 cities in the area reached US$1.4 trillion in 2016.
This was 12% of the national economy, even though it is
home to only 5% of the country’s population.

And as the area develops, its influence is likely to
extend beyond geographical boundaries to play a key
role in China’s Belt and Road Initiative, serving as a key
link connecting countries along the 21st century Mari-
time Silk Road.

The further growth of the region, however, calls for
greater coordination of financial, material and human
resources — hence the decision to establish the GBA. It
aims to bring together the key cities of the Delta region
to build a new powerhouse — one that is comparable to
other city clusters globally such as Greater Tokyo Area,
San Francisco Bay Area and Greater New York.
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Corporate backing

Hong Kong General Chamber of Commerce and
KPMG recently conducted a survey of 614 business
executives in the region to offer a market view of the
GBA and highlight the opportunities as well as issues
confronting its development.

The initiative resonated with businesses in the region
with 80% of respondents indicating their support for
the GBA. The respondents highlighted improved corpo-
rate synergies, a freer flow of talent and enhanced abili-
ties to penetrate markets as the leading benefits to arise
from the initiative.

Many respondents believed the GBA will be able to
rival the Greater Tokyo Area in terms of economic scale
in a decade’s time. But that is not all. The GBA has the
potential to become the most diversified city cluster
in the world, leveraging on Hong Kong’s strengths in
financial services, Shenzhen in innovation and technol-
ogy, Macao in entertainment, and Guangzhou, as well as
Dongguan, in manufacturing.

It is also important to understand that the benefits of
GBA are unlikely to be confined within Guangdong — with
90% of respondents indicating that the initiative is likely to
have a positive impact on China’s overall economy.

And they believe the success drivers of the initiative
are likely to revolve around government support, con-
sistency of laws and regulations, and infrastructure sup-
port. Consequently, how governments choose to partici-
pate and be involved will be crucial in determining the
future of the initiative.

While much of the excitement about the GBA’s pros-
pects centres on its potential as a high-tech manufactur-
ing and innovation hub, well-established industries such
as trade and logistics will continue to thrive in the GBA.

This is underlined by the fact that exports are likely
to remain one of the region’s core economic drivers for
the foreseeable future.

In addition, the financial sector is also expected to
grow. Hong Kong’s status as an international financial
centre and the world’s largest offshore renminbi hub
will play a crucial role in ensuring the sector’s growth.

Our survey findings reflect this with the top three sec-
tors respondents feel are likely to benefit most from the
development of the GBA being trade and logistics (ranked
in the top three by 68% of respondents), financial services
(62%) and R&D in innovative technologies (60%).

Hong Kong’s role

The key to developing the GBA will be finding ways
of cooperation that unify and optimise the region’s city
economies. With the cities of the GBA falling under dif-
ferent customs zones and legal and administrative sys-
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tems, improvements in cross-border flows will depend
on efforts to strengthen institutional and governmental
cooperation and collaboration across the region. Suc-
cess will allow the region to move towards enhanced, or
even seamless, cross-border flows.

To take full advantage of the opportunities the GBA
presents, Hong Kong must focus on three areas.

First, the sectors with the biggest competitive advan-
tages: international finance, shipping and logistics, off-
shore renminbi transactions and dispute resolution.
Second, the unique features offered by the “one country,
two systems” and third, the city’s strengths in combining
its proximity to the region’s manufacturing base with its
connectivity to the rest of the world.

The Hong Kong Government should set up a dedicated
GBA office to formulate relevant proposals, strategies and
policy directions. This GBA office will be responsible for
defining Hong Kong’s potential participatory role in the
area’s development and economic growth, coordinating
with relevant governments in the region, and disseminat-
ing the latest GBA information to the public.

Hong Kong should also establish an overall develop-
ment strategy with the goal of drawing up a comprehen-
sive region-wide plan aimed at strengthening coopera-
tion with the other cities across the GBA.

To strengthen capital flows within and beyond the
GBA, Hong Kong can utilise its established financial

infrastructure to facilitate renminbi internationalisation,
expand the various cross-border share and bond trading
schemes to include a “Commodity-Connect,” and bolster
its status as the region’s asset management hub.

One way forward would be the establishment of
more schemes or agreements to facilitate better move-
ment of people, goods, services and money such as the
Closer Economic Partnership Agreement (CEPA).

The proposed Lok Ma Chau Loop — a stretch of land
between Hong Kong and Shenzhen that will be trans-
formed into an innovation and technology park — would
be a great opportunity for Hong Kong to test such pilot
schemes. Possible initiatives include providing special
work visas for GBA residents and ensuring that research
funding sourced from Hong Kong and the mainland can
be used by research institutes established there.

With the completion of the Zhuhai-Hong Kong-
Macao Bridge and the Express Rail Link in sight, ways to
improve the cooperation between the region’s airports
for both passengers and cargo should also be explored.

The GBA has the potential to be one of the most
important growth engines for China in the years to come.
It is up to the local governments and corporate sector to
establish the ground rules and turn this ambition into a
reality. Hong Kong’s role in the GBA’s development will
be critical and the city needs to be prepared in order to
benefit fully from the opportunities GBA creates. &
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Five Steps into ‘Industry 4.0’
/bR Em [ T%#4.0

ubbed the fourth industrial revolution, the

“Industry 4.0” (i4.0) concept is in the global

spotlight. “Industry 4.0” promotes the devel- Identify key IT applications
opment of a new business model in which the integra- ’
tion of products and services in a customer-driven sup-
ply chain takes precedent over products.

Ever since the German Government adopted i4.0
as a high-tech strategy to sustain economic growth
in 2011, other major economies of the world includ-
ing China, Japan, South Korea and the United States
have wasted no time in tailoring their own versions of
“Industry 4.0” policies. In China, the State Council has
laid down the national development blueprint of the
“Made in China 2025,” marking the beginning of a full-
scale attempt to revamp and upgrade its manufacturing
sector.

But how about fellow manufacturers in Hong Kong?
It was estimated that the majority of Hong Kong
manufacturers are presently between “Industry 2.0” to
“Industry 3.0,” meaning, they are still relying heavily on
standalone machineries for mass production. As more
and more overseas clients are engaged in the trend of
intelligent production and data exchange, they also
include more and more “Industry 4.0” elements into
their supplier requirements.

To address the market trend of product and service Learn about the services of

customization, local manufacturers must swing into different technology providers
high gear to close the gap with i4.0. They need to =

integrate their various information and produc-
tion systems, link up data, resources, process,
and services to take full advantage of i4.0.

While striking a positive chord about join-
ing the i4.0 bandwagon, most Hong Kong
SMEs have no idea where to start. How can
they pragmatically make the progressive

To unleash the effectiveness and

value of “Industry 4.0,” acquiring all IT
applications in one go is not necessary.
Companies must first identify the areas
requiring IT support and then install the
corresponding key IT applications.

transformation to i4.0? The installation of IT applications normally requires
To help Hong Kong industry upgrade and the assistance of technology providers but since
transform into smart enterprises, the Hong “Industry 4.0” involves a lot of various applications,
Kong Productivity Council (HKPC) recently it is difficult for one provider to handle all the
opened a demonstration centre, “Smart Industry installations. Businesses must learn about the
One,” the first of its kind in Hong Kong, to showcase services of different technology providers before

the smart operation in i4.0. At “Smart Industry One,” finding the one that suits their needs.
SME:s can see for themselves the core elements and i4.0
model in operation.
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Lay down a solid IT foundation

) It features different demonstration zones,

including display on the “Consumer-Man-

e ufacturer-Customer Cycle;” the “Control

\ database Room” which simulates the digitalized
‘I operation of a smart factory, where real-
] time monitoring of various intelligent

' systems and data analysis can be done
via an integrated cyber solutions; and the
intelligent and agile production cell which
demonstrates the “Cyber Physical Pro-
duction System” for producing personal-
ized luggage tags as an example to address

the market trend of mass customization or
down to “Lot-Size-One” production. ¥&

IT application provides the backbone for
“Industry 4.0.” Hence, for those companies
thinking of implementing “Industry 4.0,” a
solid IT foundation must be laid down in
preparation for the future’s smart factory
solution.

g —
Use new business model as a pilot

Five pragmatic steps for
Hong Kong SMEs to prepare
themselves for migration to i4.0

i

Build a strong and flexible
internal team

“Industry 4.0” integrates supply chain data for
companies to develop more new business
models. Making use of the new business
model as a pilot, SMEs can then expand its
applications to seize on future business
opportunities upon mastering the concept

of i4.0.

The team responsible for “Industry 4.0”
implementation must include staff from
different departments and is tasked with “Smart Industry One” is located at the HKPC
discussing the progress of related projects Building. For enquiries and appointment for visit,
and providing the necessary support. The please contact Mr Raymond Shan at tel. (852) 2788
interaction among the cross-departmental 5330 or email: raymonds@hkpc.org.

team can help foster a culture of
innovation.

(B ] MREENKE  SREHAEHRELE -
& 0 27885330 * Sk EE : raymonds@hkpc.org ©
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m Filippo Buzzi is an International Tax Consultant and the
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Head of the Italian Desk of Fidinam Group in Hong Kong

. Filippo Buzzi&BBE ISR R B S EEMEREAFEE

he recent global crisis has shown how the world’s

economies are globally interconnected. Mainland

China and Italy are a clear example of this inter-
dependence: both countries have export-oriented econo-
mies that show clear signs of their strong connection.

Italy, for its part, relies heavily on foreign inputs for
production export, mainly provided by means of Chinese
supplies. China’s exports, on the other hand, also depend
on the cooperation with technologically advanced corpo-
rations, based in Italy, that provide technical know know-
how to Mainland business partners.

The Chinese internal market demand for agroindus-
try and pharmaceutical products has been growing year
on year, and Italian producers play a key role within these
industries.

International trade may have declined recently, but in
the last five years Europe, and more specifically Italy, have
become a target country for Chinese outbound invest-
ments. In 2015, Chinese companies poured one third of
the $23 billion investment in Europe into Italy, as bilateral
trade declined by 7%.

In his last visit to China, Italian President Mattarella
said he will work on a new action plan for economic
cooperation, expansion in fields such as infrastructure,
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technology, environmental protection and innovation,
and take bilateral ties to a new level by 2020, the 50th
anniversary of the establishment of diplomatic ties.

Hong Kong SAR is a key hub for this economic inter-
connection to be established and take place.

The two areas recently ratified a Double Taxation
Agreement that, as stated by the then Secretary for
Financial Services and the Treasury of Hong Kong, Pro-
fessor KC Chan, that: “as the DTA sets out clearly the
allocation of taxing rights between the two jurisdictions
and the relief on tax rates on different types of passive
income, it will help investors better assess their poten-
tial tax liabilities from cross-border economic activities.
The agreement will further strengthen the economic and
trade ties between the two places, and provide added
incentives for companies in Italy to do business or invest
in Hong Kong, and vice versa.”

Furthermore, Italy is planning to attract high net
worth investors with a new fiscal regime, that will allow
individuals to pay a flat tax of 100,000 Euros per year
regardless the income produced abroad. The flat tax cov-
ers income produced abroad but does not apply to capital
gains earned through the sale of financial holdings during
the first five tax years of validity of the measure.s<
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I. General Forms of Investment vehicles

Representative office

Branch/secondary registered
office

Societa a responsabilita
limitata (S.r.l.) — limited liability
company;

Societa a responsabilita
limitata semplificata (S.r.l.s.)
- simplified limited liability
company;

Societa per Azioni (S.p.A.)
- stockholding companies
(company limited by shares);

Rep office is a local presence (permanent establishment) in Italy to promote the
company's products and services and to provide non-business-related support.

The ltalian branch office is an extension of the foreign mother company and is not
considered a separate legal entity. The branch office must be registered within the Business
Register (Registro delle Imprese). The registration of a branch office is regulated by the
Italian civil code (Codice Civile).

The limited liability company is the most Common type of legal entity in ltaly, as it features
limited liability for the shareholders and flexibility.

Shareholders are not liable for company obligations, even if acting in the name and on
behalf of the company.

The simplified limited liability company (S.r.ls.) is an alternative form of “S.r.l" aimed to
encourage entrepreneurship. The memebers of an “Srls!” can only be individuals (natural
persons), not corporate bodies. The S.rls. can also be formed of a single shareholder.
Unlike the “ordinary S.rl” the minimum capital requirement is €1, up to a maximum of
€9,999.99. The capital must be fully paid in cash upon the incorporation of the company.

The S.p.A. is the primary corporate vehicle used for substantial investments in Italy. This
entity type is compulsory in the case the company wants to be listed on the Italian stock
exchange. The key features are the limited liability of all members and the division of the
share capital into shares.

Il. Taxation of companies

Tax residence

Corporation tax

Losses

Dividends

Interests

Royalties

Capital Gains

For the Italian Tax Authorities, a company is deemed to be resident for tax purposes if its
place of management and control or main business activity is in Italy for a period longer
than 183 days during the fiscal year. A foreign company holding a participation in an Italian
company is deemed to have its place of effective management in Italy.

The corporation tax (IRES) rate is 24%. In addition, the regional tax on productive activities,
IRAP, is on average 3.9%.

Losses may be carried forward and used to offset corporate taxable income. However,
20% of taxable income in any year cannot be offset by carried- forward losses and is
subject to corporate tax according to the °minimum tax” regulation.

The withholding tax rate on dividends paid to foreign entities is 26% (a refund of 11/26ths
may be applicable in certain conditions).

The tax rate applied to interest payable to a nonresident generally is 26%.

The tax rate applied to Royalties paid to a nonresident company is 30% generally
calculated on 75% of the gross royalty.

The tax rate on capital gains is 24%) same rate as corporation tax) corporate income tax
rate (reduced from the former 27.5% rate as from 1 January 2017). Capital gains obtained
from the sale of participations, may be 95% tax exempt in certain conditions.

I11. Taxation of individuals

Tax residence

Individual income tax

NOVEMBER 2017 The Bulletin T.#% H Tl

Residents in Italy are taxed on their worldwide income; Non-residents are exclusively taxed
on the income generated in Italy.

Individuals are deemed as residents if the spend 183 days or more per year in the Italian
territory

The personal income tax is progressive, with a maximum rate of 43% for income
exceeding EUR 75,000. The other rates are: 23% on income up to EUR 15,000; 27% on
EUR 15,001-EUR 28,000; 38% on EUR 28,001-EUR 55,000; and 41% on EUR 55,001-
EUR 75,000.

Additional regional tax may apply at rates ranging from 0.7% to 3.33%, according to the
region in which the individual is domiciled. A municipal tax from 0% to 0.9% also may apply.
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Admiralty

(ATA Carnet)

TST

Mong Kok

Lai Chi Kok

Hotline : 2395 5515

Certificates
of Origin

Biggest online platform
and issuing organization
in HK

Certification of
Documents

A key to document
credibility and
mutual trust

22/F, United Centre, 95 Queensway
€3 Admiralty Station Exit D
Tel: 2823 1275 Fax: 2110 9442

Rm 1301, 13/F, Podium Plaza, 5 Hanoi Rd
€3 TST Station Exit D2 or East TST Station Exit N2
Tel: 2730 8121 Fax: 2735 7093

3/F, Silvercorp International Tower, 707 - 713 Nathan Rd
€3 Mong Kok Station Exit A1
Tel: 2398 6033 Fax: 2391 9469

Rm 904, 9/F, Saxon Tower, 7 Cheung Shun St
€3 Lai Chi Kok Station Exit A
Tel: 2310 1378 Fax: 2310 1360

Consulate
Endorsement
Facilitation (CEF)

One-stop-shop

Email : cert@chamber.org.hk

Paper-to-electronic

Trade Declarations
CO
ROCARS

Kwun Tong

Tsuen Wan

Fo Tan

ATA Carnet

Your Passport for Goods

LA Al

Rm 1508, 15/F, Futura Plaza, 111 - 113 How Ming St
€3 Kwun Tong Station Exit A2
Tel: 2344 8713 Fax: 2342 5574

Rm 1047, 10/F, Nan Fung Centre, 264 - 298 Castle Peak Rd
€3 Tsuen Wan Station Exit Al
Tel: 2416 0844 Fax: 2412 2799

Rm 1406, 14/F, Shatin Galleria, 18 - 24 Shan Mei St
€3 Fo Tan Station Exit B
Tel: 3586 8180 Fax: 3586 9290

Website : cert.chamber.org.hk &
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Ms Sharon Chung

Tel: (852) 2823 1203
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Angus Forsyth & Co
Mr Angus FORSYTH

HLY Y &

Health Maintenance
Medical Practice Ltd
HEREBEARLT

Solicitor HMMP Ltd. Mr Roco Shuk Kai CHIU #8354 54
http://www.angfor.hk HENEERLE Managing Director
http://www.hmmp.com.hk/
Bamboos Professional Nursing
ﬁ Services Ltd Instarem Ltd
BAEXEERKERAR A Mr Andy WONG
Miss Hiu Chu HAI EBEER/)NE @ INSTAREM Head of Compliance Asia
BaMBOOS, X .

Director http://www.instarem.com
http://www.bamboos.com.hk

. gg;gtﬁeﬁgg%l Ltd Office Beacon China Ltd

{> CharlotteTravel Mrs Jackie HARRIS 5 A %%+ V& Office Mr Pranav DALAL

> Foc tovetirs whosti voiue senice m BEACON Chief Disruption Officer

Director
http://www.charlottetravel.com.hk

http://www.officebeacon.com

Datatrade Lid

INTEGRATED MARKETING SOLUTIONS

Datatrade Ltd
FEREREEGRAE
Ms Monica Pui Yi CHAN

Group Managing Director
http://www.datatrade.com.hk

OnePersonalization Ltd
BABHIERAT

Mr Tin Shing CHAN BRK B &4
Director
http://www.OnePersonalization.com

KA A

LN GARDEN

I # « Guangzheu

Garden Hotels (Holdings) Ltd
ERTEEBEGRAR

Ms Connie LEUNG R EL+
Director of Business Development
http://www.GardenHotel.com
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On
Thelist

OnThelist Ltd

Ms Delphine LEFAY
Co-Founder
http://www.onthelist.hk
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Pioneer Management Ltd
AREEARAT

Mr Che Chuen WONG EEZ5%4E
Managing Director
http://www.pioneermgt.com.hk

HONG KONG PROFESSIONAL
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The Outward Bound Trust

of Hong Kong Ltd
EBMRIMER

Mr Nicholas James COTTON BB 41T 5%&4
Executive Director
http://www.outwardbound.org.hk

ARIB

RIB Ltd

Mr Dominik KELLER

Business Development Director
http://www.rib-software.com

TL Global Group Ltd
FRITERARE

Mr Jacky Yin Kit TSUI
Director
http://www.uptou.com.hk

SAPORI di Maggio Ltd
Mr Marco MAGGIO

Director
http://www.saporidimaggio.com

UniCard

UniCard Solution Ltd

Mr Vincent Tin Nun TSE #RAES4
CFO

http://www.unicard.hk

Shanghai Pudong Development
Bank Co Ltd

Uni-World Services Co Ltd

. L LEBRBREBITROBRLA ERREREREANEB)ERLA
rfJ Eéﬁéﬁrﬂ BN Mr Louie LIM WS MrJeong JuNA BBIERSEE
Executive General Manager, Uni-World Services et President
Corporate Banking http://www.uwstar.com

http://www.spdb.com.cn

Tenwow International
Holdings Ltd
% o 1 P R AT L REBREZERERA A
Tenwow International Holdings Limited Mr Boris LAM Mﬂ%ﬂi
Chief Financial Officer
http://irtenwow.com.hk

V-ZUG Hong Kong Co Ltd
HREBERAT

Mr Alberto BERTOZ

Managing Director, Greater China
http://www.vzug.com
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Easing the Pain of Airport Travel
APRRNR D R B S5 2

Plaza Premium Lounge allows weary travellers to pamper
themselves and recharge their batteries whatever airline they fly

BRORSEEEATRMMNRFRABES L - HERERZH

ompetition in the air travel industry has never
Cbeen keener due to rising expectations from trav-

ellers, more players entering the market, and new
destinations opening up. Despite this, rising wanderlust
among travellers in developed markets, and the rising
disposable income of developing markets are creating
opportunities for entrepreneurs and investors to enter
the race.

Low-cost carriers have put previously unaffordable
destinations within reach of travellers with budget con-
straints and opened up opportunities for support ser-
vices. Airport lounges, which traditionally have been
a perk of airlines’ VIP membership programmes, have
come a long way in offering weary travellers — regardless
of the cost of ticket they hold — a refuge.

Since the opening of the world’s first airline lounge in
New York by American Airlines Admiral Club in 1939,
airlines have traditionally been the major players in the
airport lounge industry. That changed completely in 1998
when Plaza Premium Group opened the first independ-
ent airport lounge network in Hong Kong International
Airport and Kuala Lumpur International Airport for all
travellers regardless of their airlines and travel classes.

As the first independent airport lounge in the world,
Plaza Premium Lounge changed the game by revolu-
tionizing the market of airport lounge services. It also
gave airports more control on the facilities they could
offer to all travellers.

Song Hoi-see, founder and CEO of Plaza Premium

In the business world, change after change

will survive, change with change will succeed,
but companies that cause change will lead.

ABEERR  REBESEN  THREE |
REPYREEG  THEKS  B3E82
) BTREE -

NOVEMBER 2017 The Bulletin i H i

Group, said he got the idea when he used to work for
an investment bank, which offered him access to air-
line lounge perks. Although a frequent traveller, shortly
after he started a new business on his own, the budget
didn’t stretch to business class. Speaking at the Cham-
ber’s Entrepreneur Series on 26 September, he said as
an economy class traveller, he was always struggling to
work effectively while on the go before the days of smart
phones and laptops that didn’t need to be constantly
plugged in.

On one usual business trip, it suddenly dawned on
him that instead of complaining that business class
travellers get all the perks, he should start a business to
offer airport lounge services to all travellers, particularly
economy class flyers like him who couldn’t use airlines’
exclusive lounges. “When you face any inconvenience,
remember it is a symptom of opportunity,” Song said.

After doing a little research, he discovered that first and
business class travellers accounted for just 15 to 20% of all
air travellers, meaning the lion’s share of economy class
passengers, or 80 to 85% of all air travellers, were being
completely ignored. “This meant that there was a huge
untapped market just waiting to be exploited,” he said.

He wasn’t wrong. In just 19 years, Plaza Premium
Lounge’s business has grown at an incredible pace.
Today, it is Skytrax’s two-time winner of the world’s best
independent airport lounge in 2016 and 2017 voted by
over 19 million passengers, with the company’s opera-
tions spanning across 160 locations in 37 airports glob-
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ally, serving more than 12 million passengers annually
by over 4,000 employees.

Despite the strong demand, Plaza Premium Group’s
airport lounge services still offer huge room for growth.
“Today, our airport lounge services account for less than
4% of the world market despite ours being the world’s
largest already,” said Song. “Airline lounges remain
exclusively for premium travellers and inaccessible for
the majority of passengers. This is why the demand
has been increasing for independent lounges. There
are massive opportunities in the independent airport
lounge industry that are not developed yet.”

To boost their appeal and differentiate themselves
from their competitors, more and more airport lounges
are diversifying their services. Not to be outshined, Plaza
Premium Lounge has also expanded to develop transit
hotels, private relaxation area, meet and greet services,
spas, dining concepts, business and conference centres
and limousine services.

Song told our members, “Plaza Premium Lounge’s
recipe for success, which is also its core values, are inno-
vation, excellent service and teamwork.” He stressed the
importance of innovation in his company’s success. “In
the business world, change after change will survive,
change with change will succeed, but companies that
cause change will lead.”

Song also puts a lot of emphasis on quality service and
staff training. “Frontline staff are the people who directly
deal with your customers and represent your company,

Entrepreneur Series & %
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Plaza Premium Lounge, Brisbane Airport

and we have been investing more than 130,000 man-
hours a year in training and development. Therefore, I
cannot stress enough how important staff training is for
our success,” he said.

Last but not least, Song said Plaza Premium Lounge’s
success was not down to his efforts, but the concerted
efforts and teamwork. “All our staff serve with passion
and commitment which drives them to excel, which also
drives our success,” he added.

Song’s goal is to make his flagship brand Plaza Pre-
mium Lounge a household name by expanding his busi-
ness to every major airport in the world. “Next time
you go into an airport and if there is no Plaza Premium
Lounge, then you know you don’t need to go to that air-
port again,” Song joked.¥&

A RBEFBEMSHIREHRSEES
Plaza Premium Lounge, London Heathrow Airport
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R EBEEBSNREHRSEESE
Plaza Premium Lounge,
Hong Kong International Airport
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Rent our fully equipped, multi-purpose
function rooms for your next event!

Located directly above Admiralty MTR
Station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose
venues to suit different types of events and
budgets. Our perfect location, stylish venues
and multi-configurations at attractive rates get THEATRE MEETING SEMINAR

your event off to a flying start. Contact us today

for more details.
TRAINING EXHIBITION BOARDROOM  TEAM BUILDING

e N
FACILITIES :

e LCD Projectors
e Electric Screens ENQUIRIES :
¢ Table Microphones

, . Ms Looby Ho
° Hénd'held Wireless Microphones The Hong Kong General Chamber of Commerce
* Clip Microphones 22/F United Centre, 95 Queensway, Hong Kong
e Podium With Microphone (Admiralty MTR Station, Exit D)
* Internet Access / Wi-Fi @ 2823-1228
* Laser Pointer >4 venuerental@chamber.org.hk

e Whiteboard / Flipchart
e TV/DVD/VCD

e Reception Area _ o
o Self-service Cafe Bar For full details and rates, please visit

\_ ) http://www.chamber.org.hk/rental
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Developing Resilience,
Creatlvﬂy and Confidence

FERVEAR

P~ RIEADNBRE

Outward Bound helps individuals tap into their undiscovered potential and trains employees to develop
problem-solving, communication and creativity skills, reports the Chamber's staff writer Lafee Lo

EBINRA MBI BY R B BIRE

be a bit of a rite of passage for kids in the United

Kingdom, who viewed it with equal amounts of
excitement and trepidation. The excitement stemmed
from the adventure of trying really cool and unique
activities that pushed you beyond your comfort zone on
a journey of self-discovery.

Founded in 1949 in the U.K., today Outward Bound
operates in more than 30 countries. Since it first
appeared in Hong Kong in 1970, its has become part of
Hong Kong’s social fabric, helping schools, companies
and charities to nurture well-round, confident indi-
viduals. In recent years, Outward Bound has put more

Participating in an Outward Bound course used to

Doing something new and
different can always be a little
scary at first for most people, but
once they try it, and exceed their
own expectations, their
confidence, and sense of
achievement remains with them
for the rest of their lives.
PAEHHERE - BYESHER
%o BRBzEBRWERHEY
PV BEMRNREEREZA
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emphasis on the corporate market by delivering tailor-
made courses for businesses to help enhance teambuild-
ing and problem solving skills among employees.

Filling the gap

When it comes to outdoor adventure training, we
usually think of it as some alternative education for
school kids to get out of the classroom. We seldom asso-
ciate it with corporate training, or as a tool to improve
workplace dynamics.

Nick Cotton, Executive Director of Qutward Bound
Hong Kong, said outdoor adventure training is not
only beneficial for school kids, it also has been proven
to be tremendously helpful in improving organiza-
tions’ productivity and helping to develop analyti-
cal and independent skills that employers bemoan
employees lack.

“There is often a significant gap between the expec-
tations of employers in terms of skills and qualities
and what the employees actually have. That is where
Outward Bound comes in. We develop the skills and
qualities that are generally lacking among employees,
especially among the younger generation,” said Cotton.
“The highly sought-after skills and qualities include
resilience, creativity, confidence, effective communica-
tion and problem-solving skills which are essential for
the workplace.”

Many admired companies, such as Sun Hung Kai
Properties, Hang Lung Properties, China Mobile Inter-
national, and Towngas, among others, see the value in
Outward Bound and have made it part of their manage-
ment trainee programmes.

“What is good about our management trainee pro-
grammes is that by putting these young talent into
unfamiliar settings, they are forced to put down their
ego to learn humbly and how to be a team player,” said
Cotton.



Improving workplace dynamics

In addition to big company retreats and manage-
ment training programmes, more and more small- and
medium-sized companies are reaching out to Outward
Bound to help them build more cohesive teams in the
workplace.

Putting participants on kayaking, hiking, sailing, rock
climbing or high ropes courses, Outward Bound’s corpo-
rate programmes cultivate trust among coworkers, and
develop leadership and communication skills, all of which
enhance the productivity of the company as a whole. As
all companies have different needs and not all of their
staff may be eager or even capable to climb up a rock face,
courses are tailored for businesses’ specific circumstances.

“Our colleagues will communicate closely with our
clients to find out what they need and what their expec-
tations are before designing a course,” said Cotton.

The courses are intensive, practical and planned
according to each client’s needs, and Cotton said most par-
ticipants were able to apply some of what they had learned
into their day to day lives or work. However, despite being
in Hong Kong since the ‘70s, many people are unaware
of the benefits that Outward Bound courses can bring
to companies. The perception of courses only being for
young, fit and adventurous people is also misguided.
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“The myths that Outward Bound courses are too
intensive or just for teenagers are exactly the kind of
myths that we are trying to bust,” laughed Cotton. “We
want people to know that our courses are useful for peo-
ple from all walks of life and abilities, including busi-
nesses, regardless of their size. We want people to under-
stand that our courses are actually fun!”

Looking ahead, Cotton said he plans to reach out
more to businesses and associations more in 2018 so that
they are more informed about what Outward Bound is
all about and the benefits that it can deliver to groups
and individuals.

“Doing something new and different can always be a
little scary at first for most people, but once they try it,
and exceed their own expectations, their confidence, and
sense of achievement remains with them for the rest of
their lives,” he said. ¥

Company: Outward Bound Trust of Hong Kong Ltd ,The
NEIEHE  BRIRIIRER

HKGCC Membership No. &€ B#R5% : HKO0216
Established &I 15 : 1970

Website #8114 : http://www.outwardbound.org.hk

The Bulletin T#H ¥l NOVEMBER 2017 49



Member Profile € E 53

kY

50

BABNEXIR - ZRR&RST ABGHNEERN AT A
BEES - BEEERRONBRETEMTER - BN
B RRRMIRE
SMNEFNBR BN 949F A H B RIS - IMN 2 IR B301E H
RERBEDR - BEDRIMIT0FKIL - BEKRREBHEE
BO—H5 - BEPBER  CENZERBEEEMAEARGNE
8 - 1% - SNRIIRERENERELENS - BEERTEM
RIE - DAMRTT B T EBA (ERAR RIS -

E%@ C ZEINRIIRRIZ RN RO DR - tfFIE

HZR

BEREPINERIIR - HIIBESRIRBEREREN
SN BERHE - MRDEBIIBEIIR - XKRIRARSE S
BURIE -

EBIMNRIIRBRATEENICk Cottonk R - FIMRERFI
MIRBEERR - HIRSHBER  URERESNDONN
EE i3 BEBES TMRZMNEE  hREE -

fbEl - [METHESPTEBMNRENRERMNE - BER
FAHBRERNEE - EERINBRIRBRMIIHRA « HFIL
HAFE-RKNEEEIMMIEBEMRZMEEMEE - | 1
XF o [BSERCENEREN  8ED - B BRWA
BN o |

RADRRINEZ - HIMNFREIE - ERME - WEBEHE
BMEERERER - M OERIMNRIR - L2 AAELEE
ElERIZA

Cottonf### : [HFIERIEIRIZNIBR 25 - EREFE
AT ESWBENRE BEMEMART AR  ELEEKRAE
Bhe—8& - |

N/
'f

NOVEMBER 2017 The Bulletin T/ H i

RABSZEN

BT AEAFNRIGNERFIRE - ARBZH /N
BAEHEBRZBEINRIRER - ARS TIEE KRR
5 o

SMRIIMBRBERIZRELLE - &R - N - 2
AMBERREY  SHE-KFREERERE  REET
AW EETERRT MR RFNEELEED - &
REFRARNFEZBMTR - I EXIFME B THHARK
BEAETRAEEY  AUBMERELCENFEER  E

HET HFIRORIE -

Cottonfg it : [RMMEAFSEEFZINER - BRER
FHARIERT - A T R PIMEEMME -

RRREPHEMK - REEF - ERMEAZES - Cotton
NHE - REfn B2 EEEMBAHA - ERIENFEZEAIBE
EERTEL - T HAIMNRIRERETOFRDNEE
A BERREADARERBIEREHCENNE - —
BRAHBLERENEEHNRHBRR/FEFT NN EEROHAL
M - EEETERAE -

CottonXXE : [HEIMNRIRHRIZE T OFM = BRE
% BEEZHMBEHEEORE - RAFEART R - &
MEORBEEHLEZRAL - BEAKINEE - mAHM
FYRRIE TSR | ]

RERH - CottonF /Rar #2018 F B E L MMM
B AP ARSNR ISR - I B AR E SR AR ] S B AN M
NG

fhEl © [RED AEHHESER  BUeesBnnm - 8
B RBERWEB LIRS - 2R AR A EMRIIRE
BRERA ] KR




HKGCG@&  MEMBER-GET-MEMBER

Hong Kong General Chamber of Commerce
=B 4 = 1861
=N\ ) e el 2
==, =T =l
E & ~ F AL\ D g

From now till 30 November 2017,

for EVERY successful referral
of a new Corporate Member, you will get:

BB E 2017118308 - S IHEE
—XAM AT EAETALEHSTLATEE » AES

¥ OFFER 1824 —

$400 dining voucher v OFFER 2 @%Eﬁ:

at Grand Hyatt Steakhouse or Grissini.
Grand Hyatt Steakhousezk Grissini

\ 10% off membership renewal fee.
BEAFEEEHES  REARS400-

Successfully refer 10 members and your membership
fee for next year will be waived.

BEFERE10% @ AR - KINHERE 101
g8 MEHRREFEE—F -

v OFFER 3 RE=

ONE entry into the Grand Lucky Draw
for a chance to win a fantastic prize at the Chamber’s
Christmas Cocktail Reception 2017.

BRGNS MEEE201 7 FEBE L81T
WEEXHE  FREEE -

Grissini

Campaign Sponsor:

GRAND | HYATT

Enquiries &7 : HONG KONG
Tel E5E © 2823-1236 Email ) : membership@chamber.org.hk
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/ World-class Racing for the Betterment of Society

HARESERLE

infried Engelbrecht-Bresges

has had a lifelong passion

for horseracing and breed-
ing thoroughbreds. So it seemed only
natural that working at The Hong
Kong Jockey Club would be a natu-
ral calling for him. He joined the club
as Director of Racing in 1998 and
became CEO in 2007. His second love
is football, and even played profes-
sionally in Germany before he gradu-
ated from the University of Cologne
in Economics, Finance, Statistics,
Insurance and Business Administra-
tion.

His lifelong passion for horses and
business have helped Engelbrecht-
Bresges implement successful strate-
gies that have helped make The Hong
Kong Jockey Club one of the best and
most respected horse racing clubs in
the world.

“HKJC has a unique integrated
business model which comprises rac-
ing and racecourse entertainment, a
membership club, responsible sports
wagering and lottery, as well as chari-
ties and community contributions,”
he said. The club generates both eco-
nomic and social value for the com-
munity, and also supports the Govern-
ment in combating illegal gambling.”

Company: The Hong Kong Jockey Club
NEEH  BRERE

HKGCC Membership No. # &€ 8 4755 -

sh

Established &l 415 : 1884
Website #8314 : www.hkjc.com

Being Hong Kong’s largest sin-
gle tax payer and one of the world’s
top-10 charity donors, HKJC has
been playing an important role in the
helping with the economic and social
development of Hong Kong for over
a century. In 2016/17 the club’s total
direct return to the community was a
record HK$30.5 billion.

Through world-class racing events,
Engelbrecht-Bresges has also rein-
forced Hong Kong as a world-class
brand, and contributed to its repu-
tation as Asia’s World City. He said
many fans of Hong Kong racing
overseas wager on races via the club’s
overseas partners. “What attracts
fans is the quality of Hong Kong rac-
ing, the depth of the club’s wagering
pools, the comprehensiveness of its
racing information, and its high rep-
utation for integrity,” he said.

The Hong Kong Jockey Club has
been a member of the Chamber for
many years. “The Hong Kong Gen-
eral Chamber of Commerce plays
an essential role in the business life
of Hong Kong, facilitating and pro-
moting corporate development, and
thereby contributing to the overall
progress of our community,” said
Engelbrecht-Bresges. ¥
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ATAJCannetiSenyicel =
Duty Free & Tax Free

Temporary Imports ATA

carnet

®

750 oF¢

Professional equipment

Commercial samples
Press, cine, sound and
Jewelry, spectacles, TV broadcasting equipment,
apparels, watches, musical instruments, machinery,
leather goods, etc. electrical equipment, etc.

Goods for trade fairs & exhibitions

All kinds of products, equipment,
antiques, art, paintings, Members
display booths, etc. Enjoy

Discount

HKGCE&
b Enquiry : 2823 1275 [m] = [w]

Hong Kong General Chamber of Commerce Email : carnet@chamber.org.hk
= 75 48 B w1861 Website : http:/licert.chamber.org.hk/atacarnet [x]
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Company: Lanson Place Hotel,
Hong Kong
NRENE  BRRBEREE
HKGCC Membership No.:
EEE g BRS - HKLO48S
Established &l {5 : 2005
Website 481k :
www.hongkong.lansonplace.com

Feeling of Home Comfort

hen Alicia Too visited a

friend who was work-

ing at a luxury hotel in
Macao 25 years ago, she fell in love
with the working environment and
ambience of hotels. That was the
spark that ignited the passion for
the Macanese to start a career in the
hospitality industry, a love that con-
tinues to this day.

She began her career as a sales rep-
resentative in a five-star luxury hotel
group which further extended her
passion for the industry. “From there,
I'was given the opportunity to develop
myself by taking on more responsi-
bilities ranging from marketing and
engineering to security. I could see
myself growing in the company, and
developing my hidden potential. The
fun and dynamic working environ-
ment of the hospitality industry made
my work all the more enjoyable, and
there were countless opportunities

NOVEMBER 2017 The Bulletin L H i
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to meet new people and learn new
things every day,” she said.

Today, that experience has pre-
pared her well to be the General
Manager of Lanson Place Hotel,
Hong Kong. Established in 2005,
the hotel is a “Small Luxury Hotels
of the World™” member hotel. It
may be a small boutique hotel, but
it has a big reputation for providing
affordable luxury with city-centre
convenience. It also provides warm
and personalised guest services with
its unique “WOW Walk” local tour
for long-staying guests to explore
the hotel surroundings and intro-
duce the wide array of entertain-
ment, shopping and restaurant
choices nearby.

Lanson Place Hotel, Hong Kong
joined the Chamber in 2005 to get
the latest business information and
take advantage of platforms for
reaching out to the business com-
munity.

“The Chamber is a great organi-
sation as it provides platforms for
the businesses to connect and to
learn about business opportuni-
ties around the world. I am very
impressed by the wide array of
events on offer,” said Too.

With the Chamber’s strong
membership and  connections,
brand awareness of Lanson Place
Hotel, Hong Kong has been
strengthened among the local busi-
ness community.

“We can easily build relation-
ships and stay connected with fel-
low members by attending cocktail
receptions, and also sharing our
ideas with other members,” she
added. &
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Tiffin Is Back!
=B E/MT

After months of renovations, the Grand Hyatt’s Tiffin reopened last month. It may have a new look, and
also a new twist to the iconic buffet spread, but thankfully it is still the wonderful Tiffin we all have come to love,
reports the Chamber’s staff writer Lafee Lo

FREREEETERAEEBRANENEK
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cknowledged as one of the best buffet destinations in town,

Grand Hyatt’s Tiffin is finally back with its iconic and much-

oved dinner buffet after months of renovations. With its pan-
oramic view of the Central skyline and Victoria Harbour, Tiffin is the
sort of place where time slows down. The restaurant just makes me
feel relaxed and I am quite happy to spend hours there enjoying the
sumptuous food and atmosphere. The plush sofas, soft lights and live
classical music makes it all the harder to pull yourself away. While the
entire space has been renovated, Tiffin still retains its unique style so
provides old regulars with a pleasurable familiarity. Stressing quality
over quantity, Tiffin's Continental dinner buffet features a sumptu-
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ous spread of dishes that will satisfy even the pickiest of palates.

Freshly Cooked Live Boston Lobster

Every diner is entitled to enjoy a Boston lobster
served to your table upon order at Tiffin's din-
ner buffet. The lobster, be it bouillon boiled and
served with mayonnaise and lemon (cold), or
grilled with herb butter, or baked with Gruyere
cheese and white wine sauce, is succulent and
delicious however you prefer it served.

BUZHAEPBRENRA RESFETE
AR — &K TIBRER - BEIRAIRIBLL BB
2 FUESENEER (%) B LERE
HmERE - X AIR TR BB S TMEEE
TR - §— R AR B IBEE 20T 8
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Whole Roasted Lamb

This whole lamb is marinated for hours
before being gently roasted at 160 degrees
until the meat falls off the bone and the skin
crisp. The gentle gaminess of the lamb is fol-
lowed by the Cajun flavours from the mari-
nade, which leaves your mouth bathing in a
lip-smacking spiciness.
BERERFHALBBEUNE - NEA160E
BREEEADE KA - TAMRKAE
KN EEAMEELREK - B0 R R
FREVZEIR ©

Freshly Shucked Oysters

Regulars at Tiffin may be pleasantly surprised
to find it has added a new oyster corner,
which features six varieties of seasonal oys-
ters from around the world, not least France,
Ireland, and Australia. The gourmet oysters
burst with a sea-kissed briny sweetness.
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1 Harbour Road, Hong Kong
Dinner Buffet: 6:30 - 10:00 p.m.
HK$800 per person
Reservations: 2584 7722 or
email: fbsc.hkggh@hyatt.com




Seafood Counter

Apart from the oysters, the seafood bar also
features scallops in their shells, huge prawns
and sea whelks simply cooked to highlight
their freshness and flavour.
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Having worked in Vienna, London, Sydney, Shanghai and most
recently in Tokyo, Chef Gerhard Passrugger returns to Hong Kong
as the Executive Chef of Grand Hyatt overseeing 13 outlets. His
culinary journey began when he started his apprenticeship at
the age of 14 at a five-star hotel in his hometown of Salzburg.
Chef Passrugge believes good food should be prepared
unpretentiously with heart and passion, which is also his
philosophy of managing the Grand Hyatt kitchens. He sources
the freshest ingredients and presents the most authentic dishes
cooked with love. He believes that a good chef is one who
cooks like a mother and is able to imagine flavours.

Gerhard Passrugger& 4t 4l - 2 - /e « DERERTHE -
BB ERSEWEE DETREE  SEET13REE -
14558 ERPRBUBFERTE—RAEMRBEEETEE A
WERF T A ZEEEE - Passrugger® s ' iIFRRMERA
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o MRA— I E AR EE LIS BRI RIKE - mAYKE
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RIPE : 2584 77223k

EEH : fbsc.hkggh@hyatt.com /

French Foie Gras

Served with caramelized peaches, the
richness of this perfectly creamy French foie
gras also comes with a secret gravy which
takes the foie gras to an even higher level.
SEBIISIT 208 | - O EREBIRT - BR A
FEEN - AREREE 28 - TERERTT
BERHR

Heavenly Dessert Station

What could be better than wrapping up a
feast with heavenly desserts and home-
made ice cream? A well-loved comer of Tif-
fin’s buffet, the dessert station serves Tiffin’s
renowned homemade ice cream with unique
flavours that cannot be found elsewhere in
Hong Kong. Indulgent ice cream cake and
freshly prepared sweet treats such as oban-
yaki (Japanese waffle) and crépes Suzette
are also not to be missed!

IHEENHRNERASHAEERES &
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The 2017 Heilongjiang-Hong Kong Economic
and Trade Cooperation Seminar took place in
Hong Kong on 25 September to foster business
cooperation between the two areas. Edmond
Yue, Chamber General Committee Member,
attended the seminar.

[2017BFETE (BE) KBEEERIRE ] R9A25H
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Chamber Chairman Stephen Ng attended the
Jiangsu-Hong Kong Cooperation Forum on 27
September, and met with Li Qiang, the Party
Secretary of Jiangsu Province. The forum aimed
to promote development between Jiangsu and
Hong Kong.
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Leland Sun, Chamber Vice Chairman, attended a meeting with business
associations in Shanghai, Hong Kong, Macao and Taiwan on 27 Septem-
ber, to exchange views with representatives from other associations on

BEERIERELBNOA27TEHE
EBR G MEIHRE S & (ERT S
g EEOHSORRMREDEZ

fostering cooperation and exchanges among the four areas. The forum was MRS IFNRERER  Eagm L
initiated by Wang Zhixiong, Chairman, Shanghai Federation of Industry and BHIHXBEEERESHERE -

Commerce, with the goal of forming a coalition of business associations.
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) T Es=e==="" Edmond Yue, Chamber

General Committee member,
led a 14-member delegation
to attend The 14 China
International SME Fair in
Guangzhou on 10 October.
HKGCC was a supporting
organization of the fair.
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China in Focus T & & &

The Ministry of Commerce of the

People’s Republic of China, and
the Trade and Industry Depart- Ma Zelin, Vice Chairman, China Council for the Promotion of International

ment of the HKSARG, jointly Trade Chengdu Sub-council, and Zheng Hou Jun, Deputy Mayor,
Chongzhou Municipal People’s Government, visited the Chamber on 10
October to promote Tianfu New District, a 1,578 sq km area currently
under construction in the southern part of Chengdu. They explained that
once completed, the district will serve as a new economic development
zone for Chengdu and to provide more space to develop high tech
industries. Petrina Tam, Vice Chairman of China Committee, and mem-
bers greeted the delegation.

organised a forum on 27 Septem-
ber to discuss trade, agreements
and implementation arrange-
ments of CEPA. The forum also
reviewed CEPA’s role in strength-
ening economic and trade
relations between Hong Kong
and the Mainland over the years.
Around 80 Chamber members
attended the forum.

KRBT ERGREREEMREMNTARBNEITREEER10A108BFHA

g NRRAMERNEHER  BPREEREEEEERBLE SEFT - #R
RERITHEBAL A E RSP - MIEE1,578F A AR - BRRKEAFCERER « 48
@%%%%ﬁ&%,ﬁ%l&ﬁﬁli%ﬁ% 5@%%*4&%%%{%?%%&%% S

FEROA27TH A WWIE - SFCEPAT
WES - BEREMZHE Wi
CEPAZ S RIE MNsg s B b 4L E 7
FEOAE - L1800 G EHEHRIE -

Cai Lixin, Acting Mayor of
Huaian City, hosted a seminar
and dinner on 13 October to
promote culture, tourism, trade
and the economy of Huaian.

ELTRMESEENNI0A13RE
Fr [PENER (B8) XLREE
KEHENE ] MHEBELHX
b~ K - EHMEHRE -

G. Bin Zhao, Senior Economist, and Catherine
Tsang, Tax Partner, from PwC China, spoke at the
Chamber’s roundtable luncheon on October 20 titled:
“Opportunities for Hong Kong Arising from China’s
Greater Bay Area Plan.” Zhao briefed members on
the business opportunities and economic implica-
tions brought by relevant policies in the GBA, while
Tsang discussed preferential tax policies in the
Guangdong Pilot Free Trade Zone and effective
taxation arrangements within the GBA.

EEGETRERCBEEREEW AR RAREER
AE10A20BMFRESREERRE - TBR [EBRA
BRER—MBERE] - BEKAE S XEEEE
BEREROEBHRNLETE - CEBARERREAES
AR R B BN IS BRNAE EANE BHELH

Catherj
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The Bulletin TRH ] NOVEMBER 2017 59



Chamber in Review FF =2

Americas Committee EMNZEEE

Yobani Velaguez Quintero, the new Consul General of Colombia in e Lo SE 3T E D 42 9B S Yobani Veldquez Quintero

Hong Kong, attended the Americas Committee Meeting on 24 October HEAREENEES10A240MEE WL 8E
and updated members on economic development in Colombia, as well fRFHRLL RASBNRITHE - ARG EREMER
as the opportunities and potential difficulties members may face when REE B AR 2 o

doing business with the country.

Jeff Nankivell, Consul General of Canada in Hong Kong, NEAREBREEANEAEEE10A 16 BENEXRBEN &35
spoke at the Chamber's Country Briefing Series on BE L MEEERNERNEEILERRERSERRKIEEHE
16 October why the North-American country is one of the 2 —HRE - R - NEXEFETBEBNS2REEA
best places on the planet for business. He explained that A BYEIGCEREHEENGES - ERERENAEFEE

Canada has the most highly educated workforce in the world, &0 - BEEREEZ E - S—fIi#EEHootsuiteEE KILEH
offered a wide range of tax incentives for start-ups and was ~ EBAHETim LehmanfI5 ZRHE AR B EH S A BB (D EFIAE 2

ranked the fourth best world centre for fintech, ahead of HEHEAER - (bR - BANTREELERLEES%
Hong Kong. Also speaking at the event, Tim Lehman, AR - EFERAFPEEDL66% © BIFERNE - ABAQ
Regional Manager Hong Kong & North Asia of Hootsuite, BT3TE - AHEERE 2808 RBBIBRISAF -

businesses, and even social media. He said that social media

shared how technology and mobile media were disrupting h a
> ag ‘ o

penetration in Hong Kong is an amazing 75% of the
population, and more importantly active users are about
66%. Interestingly, there are 12.8 million active mobile
subscriptions for a population of 7.37 million.

Thomas Wong, Chairman of the Americas Committee, signed a
Memorandum of Understanding with The Greater Dallas Asian
American Chamber Of Commerce (GDAACC). A delegation had
called on HKGCC earlier this year to discuss cooperation. Urmil
Shah, Chair, International Business Council, signed the MOU on
behalf of GDAACC.

EMNEE & EFEELEThe Greater Dallas Asian American Chamber
of Commerce (GDAACC) #ZE & 1FarfiR 8k - GDAACCRAI B IR
BEEpREedmalEFEE - GDAACCEME R ZE B € £ /EUrmil Shah
REZEFBHEH
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Committee Chairmen
LZEETFE

Americas Committee
ENEEE
Mr Thomas Wa Sun Wong

Asia/Africa Committee
SENFENEER

Mr Behzad Mirzaei
HEX oAk

China Committee
TEZEES

Mr P CYu
RISEL A

Facilitating U.S.-Hong Kong Trade

BEBRRS

Troy Fuhriman, Senior Vice President and General Counsel of the Export-
Import Bank of the United States (EXIM), visited the Chamber on 28
September where he was welcomed by Americas Committee Chairman
Thomas Wong, Asia & Africa Committee Chairman Behzad Mirzaei and

HKCSI - Executive Committee
EBRBERE —FTEES
Dr Mark C Michelson

BaHigt

members. Fuhriman introduced EXIM and explained how its loan-guarantee
and insurance services can benefit both U.S. exporters and Hong Kong
businesses, SMEs and large corporations alike, looking to trade with the U.S..

Digital, Information &
Telecommunications Committee
25 ERENEZES

EBG#E I ORTT (EXIM) SRRIITRFR B EARER Troy Fuhrimani{9 A28 B EF); Dr Eric Chin
Ag BEMNEEGETREEL  DMNERIENZESETREENE BER - L

Fuhriman[@R AT 4EEXIM » I 387 B SR IE (R A IRER AR Al an el B SR E D
REREXHETESBENTBLE - R ODMARDE -

Economic Policy Committee
BEBREES

Mr Peter Churchouse
BHELRE

Asia & Africa Committee TSR IENEE S

Environment & Sustainability
Committee
RERSERREES

Dr Jeanne Chi Yun Ng
RIFEELT

Asia & Africa Committee Chairman Behzad Mirzaei met with Alanoud
Hamad Al-Thani, Managing Director, and Ali Bin Mohamed, Vice
President, for Business Development, Qatar Financial Centre (QFC), at the
Consulate General of Qatar on 9 October. Both sides discussed the QFC’s

development plans and how Hong Kong companies could participate. .
The Chamber will organize a forum to help members understand more s Europe Committee
about the project. Details will be announced on the HKGCC App. BNZEE

Mr Stephen Weatherseed

BARELE

TMEIENEE S ERFEEXR10A
IRERERMEERERERLSHT

DEFEREFELIEAlanoud
Hamad Al-Thani % &l =EFAli Bin
Mohamed & - #imm-~EREERET
& ARBEACENESEES - 48
AR E - BEIEERAT
fREREE - FFERKERER SRR

Financial & Treasury Services
Committee
CRIRMERBESS

Mr George S K Leung
RIRESE

Industry & Technology Committee
IXRRREES

Mr Emil Chen On Yu

Tkt
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Asia & Africa Committee TSR IENEES

Reinforcing Hong Kong-Japan Relations ZE[E# H %

BEGREBARABNLIEEMILEEN0A13EH
FREFSEFERREFFOBEBRE - ZZRRUFJR
THITEES BRREHEEREEDITHRLIEAME—
HERENDZARNEER R  URBACEERENTE
Bl o BAE HIREEERI T RERNENAA EI$E’]£TW&
BIRG - AAREFEARLE RAFEEREBL ISR
FTEE — 8 B AR R KB RET) o

About 30 senior members of HKGCC and Hong
Kong Japanese Chamber of Commerce & Industry
(HKJCCI) attended a joint dinner on 13 October
hosted by Chamber Chairman Stephen Ng. Kenichi
Yamato, Executive Officer, Regional Head for Hong
Kong, General Manager of Hong Kong Branch, the
Bank of Tokyo-Mitsubishi UFJ, Ltd., shared with
guests Japan’s economic outlook and key areas environment, while Kuninori Matsuda, Ambassador
that Hong Kong companies should be looking at. and Consul General, Consulate-General of Japan,
Yutaka Hashimoto, Deputy Director General, JETRO  updated members on events planned for the

Hong Kong, introduced Japan's inbound investment  second Japan Autumn Festival in Hong Kong.

Cupertino Gourgel, Consul General of
Angola, met with the Chamber’s
Director of PR & Programs Malcolm
Ainsworth on 13 October to discuss
organizing a networking forum for a
delegation of Angolan entrepreneurs
planning to visit Hong Kong on

283 October. Both sides also discussed
ways to help further strengthen relations
between HKGCC members and
Angolan businesses.

HKGC&

Hlang Fimng Grnersd Chamber of Cammene
- -6

Officials from the Consulate General of Angola: Vice Consul Guilherme Paulo;
and Attaché Alfredo Oliveira, Sebastiao Antonio, and Antonio Camenha,
updated members at the Asia & Africa Committee’s meeting on 20 September

about developments in Angola and the new government's efforts to diversify ZET 4848 = Cupertino GourgeliA 107 13H
the economy away from oil and diamonds. mame N RERAREEAEERESH -

REERESAIE S - BIEEI%ESGuilherme Paulo &8 B Alfredo Oliveira ~ Sebastiao ”T”MEA;(:H Zj H 7%’%”%?% ‘ﬂgﬁfﬁ
AntonioZAntonio Camenha + HifE SN RIEMEZEEEIA20HEH - MEENBLT RERBESNBERE LRI

HABHEE - WRBHEITEREAS L - LR S AR - BREEERARTELERORE -
Angolan and Hong Kong Entrepreneurs Meeting ZFHRELEEEH

Over 30 high-level delegates from Angola visited the Chamber KEZTFHMI0E A BRKEMNOA23BIERS - B

on 23 October, where they were received by the Asia & Africa DMKIENEE S EFEEX - BIEENigel Collett ~ #EEE
Committee Chairman Behzad Mirzaei, Vice Chairman Nigel CERTANARFENZMUE BT - TTNEERBAS

Collett, HKGCC members and officials from the Consulate FRERBRS - RN ETRE
General of Angola. Francisco Viana, Chairman of the - % BERITRERIE - KK
Confederation of Angola Business Associations, stressed E @ KAdérito Areiasy?
that Angolan enterprises are looking for collaboration B—REE - T

with Hong Kong businesses in a wide range of sectors. SR AT RIITE
Delegation leader Adérito Areias introduced delegates BRI - 1% -
and briefed the audience on the business ﬁﬁl %E*
opportunities in various sectors of the Angola. HBESEEAT

Following the meeting, delegates and members
enjoyed a very productive networking session.
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Digital, Information & Telecommunications Committee

% BN EMEES

Tony Chan, Associate Director, Policy
and Development Division, Insurance
Authority, updated members attending
the FinTech Working Group Meeting on
9 October on the authority’s fintech
initiatives and how Hong Kong could
embrace insurtech.

REEEE BER KBRS
MREPREMEN10 A9 M
FEREH TR MASH
nEBNBZENER

BHREE - WREST
Al EIR
Bafh -

Connie Ma, Director, Corporate Strategy & Solutions, Asia Pacific, SWIFT,
spoke at the Chamber’s roundtable luncheon on 12 October about SWIFT’s
newly launched global payment innovation (GPI) and the application of

distributed ledger technology (DLT). She also updated members
on DLT’s role in cross-border payments and how GPI would
become a new international standard for cross-border payments.

SWIFT{R X7 REBEFEIENEES 10/ 2R FES | - B

SWIFTERFTHEH 2R FRIFT (GPI) R& kD M= 0 BRI
(DLT) BVfER - 7R AE ENADLTEBRX N T HNAS - IR

GPIANfRI B A F5 5 3 (5 HO T BIRARE

Europe Committee BINZEEE

EU Economic Outlook
ERiMEERE

The European Union's economy is
starting to gain traction, driven by high
consumer confidence and falling
unemployment. Alessandro Paolicchi,
Head of Trade section, EU office of Hong
Kong and Macao, briefed members at
the Chamber's roundtable luncheon on
10 October and introduced the European
Investment Project Portal, which allows
members to reach out to potential
investors. Also speaking at the event,
Davide de Rosa, Partner of Gianni Origoni
Grippo Cappelli & Partners, said Mainland
China businesses are increasingly
interested in southern Europe, as they
look for technology, knowledge, and
specialization to grow their businesses.

BEEBBEEE L LR KREXTHR -
BB EFRERE N - BUEREER
MERE 5 EEAlessandro
Paolicchithi EAREE 10 10K FE
g WEENA [BUMEEBEAM
F ] (European Investment Project
Portal) ' AW ASEIRETFA
INBEBETIREE - B—has
Gianni Origoni Grippo Cappelli &
Partners& # ADavide de RosaZ
= PEAMAEE BT ABNEH
W5 SREEAEM - MBNE
& AEER -

German Consulate General Hong Kong
organized a cocktail reception on 9 October
to celebrate the Day of Germany Unity.
Jasmine Kwong, Assistant Manager for PR
& Programs, and Secretariat for the Europe
Committee, attended the reception.

R EBEAEFEMOAIRERITES - B
HEESA—A - A QHBIENIAR BIKIE
RENEESWEREBHFEE -

The Consulate General of Spain in
Hong Kong organized a cocktail
reception on 10 Oct to celebrate the
National Day of Spain. Jasmine Kwong,
Assistant Manager for PR & Programs,
and Secretariat for the Europe
Committee, attended the reception.

TR A BHREREN0RA10RERTAS
ERANFRER - AgA£RERIER 2K
BRENEZESNEBHEHFED -

Committee Chairmen

Legal Committee
EEEEE
Ms Fiona Loughrey
‘Mzt

Manpower Committee
ADEES

Mr Albert Wong
FrEft

Membership Committee
SERREES

Dr Aron H Harilela
BT

Real Estate & Infrastructure
Committee
WEKREEZESE

Mr Douglas Woo

RRERE

Retail & Tourism Committee
TERKEZER

Mr Frank Lee

PRS-

Shipping & Transport
Committee

M REREZEES

Mr John Anthony Miller
HEBRLE

Small & Medium Enterprises
Committee
PNEIREESS

Mr Roy Ng

hEZEEE

Taxation Committee
BKZEeEs

Ms Grace Tang
gzt

Taiwan Interest Group

B

Mr Stanley Hui
AERSEE

Women Executives Club
Bt
Ms Jennifer Chan

BRIME 22+

Young Executives Club
=54

Mr Eric Fok
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Meet the Ministers FIER2EHS

With the Chief Executive’s Policy Address on 11 October fresh in people’s
minds, discussions at the Chamber’s Town Hall Forum Series in October were
lively and productive. Three secretaries met with members in seven days to
share how their respective bureaux would implement the plans laid out in

the Policy Address. The Chamber regularly holds these forums with senior
government officials, which are off the record to encourage a free-flowing
exchange of views. Full details about upcoming forums can be found on the
HKGCC App, or on our website.

BEETHRES GEEERE) R0AMBILE - £EE10A08 [FEHRE] 27|
ETTESAMAENR® - ERELRAN  EA=UARRLEAS  BE8
DEMFIELREPIF AT GRS ) MHINFE - ERSEREBERN
BHREGELWE  REBERBMRE  EDERSE2N - TRELRT - B
RIEBFE - FEARBESNEERZA AL -

Matthew Cheung Kin-chung, who took up the role of Chief Secretary
for Administration in January 2017, met with members on -
23 October. He covered a wide range of topics, from the
Government’s plans to better engage with youths to social issues
and the MPF offsetting mechanism.

RETRMN2017F1 AEABK A AR © 108238 g
BEH  FmEZEE  SREITEIMEEEF AL
GHREETER  URBRESE IR -

Secretary for Constitutional and Mainland Affairs Patrick Nip has a very
wide portfolio, including co-ordinating the Government’s efforts in taking
forward the development of the Guangdong-Hong Kong-Macao Bay
Area. At the 27 October forum, he spoke on how Hong Kong, Macao

and the cities in Guangdong should collaborate facilitate
people, goods, capital and information flows to benefit
cities involved in the GBA, among other topics.

B kA ESRREREENBAREL - BREHAERE
P EBRNERBEENTIE - E10A27TANREL - b
RaEE  BPIRERARTENFAIE - AMEEAR -

BY - ASMENTE - (&R RS - I
afamEL (bR -

Secretary for Commerce and Economic Development Edward Yau Tang-
wah spoke at our 30 October forum. As Yau was very involved in bringing
negotiations for the HK-ASEAN free trade agreement to a

successful conclusion, members were eager to hear how Q
Hong Kong companies will be able to benefit from the :
agreement.

B RAEERBBRIEENLFE10A30AMHE - BRKRE

BoEEERREAEBESHHENRH - EESIARRSER
GEENRLE T REB DX ENZIAGE °

Environment & Sustainability
Committee

BRERTRKERRESS

Joseph Law, Senior Director — Planning
& Development of CLP Power Hong
Kong Limited, spoke at the
Environment & Sustainability
Committee’s meeting on

29 September about the New Scheme
of Control Agreements. Members at
the meeting also discussed the
Government’s legislative proposal on
the ivory trade ban.

hEENRENERSPEERSZENRER
E®IA20HMEE - MiH (EHIF 3
#) 'L RETHRBAELRTES
RISLARRER

Industry & Technology
Committee

TERBRERS

Bryan Peng, Assistant Director of
Manufacturing & Service Branch,
Hong Kong Quality Assurance
Agency (HKQAA), introduced
HKQAA's full spectrum of
conformity assessment services
and new initiatives at the Industry
& Technology Committee mesting
held on 25 October. After the
meeting, committee Chairman
Emil Yu invited members to join
him for a casual dinner in
appreciation of their support.

Bt mERE REE KR ERENIRE
EEYNBHFELZEE10A25AME

# - NBEZBRERAMA R ERISH
et - &% - ZEEXFTRELER
—REBIRE - SHMPINZE -

Real Estate & Infrastructure
Committee

Chamber committee leaders visited the
Hong Kong Section of the Guangzhou-
Shenzhen-Hong Kong Express Rail Link
on 6 October to preview the trains and
stabling sidings at Shek Kong.
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HKCSI-Executive Committee

ERRBEHE—HTEES

(APEC), visited the Chamber on 6 October, and was welcomed by Leland
Sun, Chamber Vice Chairman, Dr Mark Michelson, Chairman of the HKCSI-
Executive Committee and Chamber members. He briefed members on
ongoing APEC initiatives and reiterated the U.S.’s intention to continue
participating in trade negotiations.

Matt Matthews, the U.S. Ambassador for Asia-Pacific Economic Cooperation

Retail & Tourism Committee

ZERKERES

2017 Global Tourism Economy Forum
(GTEF) took place in Macao from 16 to
17 October under the theme “Regional
Collaboration Towards a Better
Future.” Retail & Tourism Committee
Vice Chairman Joseph Leung, and
Secretary Judy Yiu attended the
forum.

Frank Lee, Chairman of the Retail &
Tourism Committee, attended the
opening ceremony of the CCB (Asia)
Hong Kong Wine & Dine Festival on
26 October and enjoyed the views
and wine with Paul Chan, Financial

DAREESEEBEBR R EMatt Matthews R 10 A6 B EIFHAE - AEREEIERE
BB BERBEME—HTRESIFERVELLZUGEES - URE
B REAABREEE  YERXHABHEZREZHRH -

Secretary of HKSAR Government, and
Peter Lam, Chairman of Hong Kong
Tourism Board, at the Central
harbourfront.

[2017t R4 HmiE | 107162
17 B BRIRPIERTT - 1@7% [EEE A
1 BFHAE ] ERKBEZES
muzméﬁmﬁwiwﬁ%ﬁﬁ 13 .

IXES5E (I88) PEFER (R
B) MEGHFEERGEHE TR
BR10A13HMER @ MESEHE
CEPAIEZR TEITZREH (B WH#) K
(RERMAEHE) © R TEEB
BER (ZEESHM) FTEYTARLR
BRI E 5 e A RIER -

&Eﬁﬁ§§A$f$%&iEA1OHZGE
tljf 217 (i) BERDEFEKE] 1
R E@Eﬁé%&ﬂl!ﬁﬂﬁﬁ??ﬁﬁﬁﬁ%&
REEREERRBDEFMEERTIRGE—
BIREXS  —BmEERE -

Jenny Chan, Assistant Director-General (Mainland) of the Trade and Industry
Department (TID), briefed members attending HKCSI-Executive Committee’s
meeting on 13 October about the Investment Agreement and Agreement

on Economic and Technical Cooperation recently signed under the CEPA
framework. Separately, Jenny Lee, Assistant Director-General (Multilateral
Trade) of the TID, provided an update on WTO and TiSA negotiations.

HKCSI-Executive Committee member David
Dodwell attended the Asia-Pacific Services
Coalition Annual Meeting in Kuala Lumpur on
2-3 October. He participated in a panel
discussion on the need to develop an online
dispute resolution platform for the region.

EARBEBE—HNITEEEEEM
KEMI0A2E38# R FE A
BRAH EME SRS - WA
i A ERNRER EEEART
ENTFE -

WEREEZE®

HHEELEESREMOAALBER SR
iﬂ%%/ﬁﬁx BRI =S R R e —
=SEIE -
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The Power to Heal

Our bodies have the innate response to heal and defend when
injured or invaded by diseases. Can we fully utilize the inherent
power to accelerate the recovery process and even cure patients
of deadly diseases?

Dr Andy McMahon, Provost Professor of Stem Cell Biology and
Regenerative Medicine and Biological Sciences at the University of
Southern California (USC), spoke to members at the Chamber's
roundtable luncheon about the latest scientific developments of
regenerative medicine happening at USC, as well as the trends
and opportunities of this new therapeutic application in the
blooming market.

“Regenerative medicine uses a range of different stem cells to
restore damaged tissues and organs,” said Dr McMahon. “Cell
treatment is therefore a more promising therapy for various injuries
and diseases, ranging from blindness and organ failure to cancers
and HIV/AIDS.”

Harnessing the stem cells research, scientists are getting
closer to discovering the origins of birth defects and childhood
cancers, investigating how the human body repairs tissues and
modeling the progression of challenging diseases. While most
current treatments simply delay disease progression and relieve
or prevent symptoms, regenerative medicine is a potential
cure for currently untreatable injuries and diseases, such as
cancers, neurological disorders, kidney, heart and liver
failures, arthritis and other chronic illnesses, through
changing the mechanisms behind certain diseases
and altering their progress. This groundbreaking
research is bringing the world a new design of
treatments and medicines that will impact the
future of healthcare.

RENHE

ERMZENAR - ABSABARMENE
i o BERMEES T FIAARNERS - o0
RERBIE - EEAE A B RIER 7

FANM K BRI Y SR B BB ALY
Rl K Andy McMahon ! 42 & &
o MeBERZRIEEABEERNEN
FHEE - U REESFIAERIEEDNES
TIZHBE TS o

McMahon# g1t : [HAEB2MATRE
B HAREESBRABTIRE Elﬁtifﬂﬁﬂf
FRRIABEZBIERMER - KA - BE
W8~ BAEMEHIRNE T © ]

AR ER T - KB MRIEREBIU
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SME Commlttee EF’J\iJJ:%éE‘%

PMQ, formerly the Police Married Quarters, was
built in 1951, and after it was vacated in 2010, it
was revitalized into a local creative industry centre.
Currently, PMQ is home to more than 100 local
young entrepreneurs devoted to creative industries.
The SME Committee organized a visit to PMQ on
13 October for members to learn about the
development of the local creative industries as well
as experience PMQ’s history through to modern
times via a heritage guided tour.

PMQITEITT EAT S AR 1951 F 2R BIELRES » %
B EER2010F 2% - WS L AR AIZEZEF
o EF - PMQITEI S BiBiB 1000 A th B F I HE K
B BOIREIREE - R/ ENEZEEM0A13A X
E28BPMQILAls - EEE THAHAIEEEXNERE -
WHERAELEER  BRZHENESL -
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Young Executives Club &%t

YEC members delivered supplies to
support the Chamber’s OXFAM
Trailwalker Team’s practice run on 1
October, starting from Sai Kung in
the morning, to Shatin and then
Tsuen Wan in the evening. The
team will train intensively in October
and November to ensure they
achieve their best possible result on
race day on 17 November. If you
wish to make a donation in support
of the Chamber’s Oxfam Trailwalker
team, please visit: www.chamber.
org.hk/trailwalker/

The Chamber Young Executives Club and the Youth Committee of the Hong
Kong China Enterprises Association jointly held a cocktail event at BMW's
Wanchai showroom on 12 October. YEC Chairman Eric Fok and HKCEA
Youth Committee Chief Arthur Lee, together with over 80 members from both
associations attended the event, where they were introduced to the luxurious
BMW 7-series, Bowers and Wilkins audio systems, and fine German wines.

%@?éﬁﬁ-ﬁﬁ MEREETRRECERS BEM 108128 BEFBMWERY|E 4 HHE
SHEFERL - EPIJL%WJE. FZES AT EHRMEMALEA LEBB80
@EHERNEE - —BMEZEANBMW 7 SeriesMBowers & Wilkins & 2%
ﬂ%uuu%@g%%@%ﬁ%@ o

BEEMEEMM0A1 A RRE LR
TEBRX EWE - URZFE - BRE
HE ERBETIIAR - RAELHE - &
KAH - REREESE - KEKR
108 M1 BETEENXIIR - R
711 B17 B L EE REERENK
I o AR AR & 24 3R 1T A& BK
ff - 2% : www.chamber.org.hk/
trailwalker/

The YEC Tennis Team played on

25 September at the Dynasty Club in
preparation for the upcoming joint
association tournament on

11 November. The team organizes
monthly practices sessions to help
members improve their skills.

Ten members from the Chamber Young Executives Club Fe6tball team

~—attended a training session on 29 September with the* Ronaldo Football
Academy Hong Kong’s head-eoach.to. prepare afl the upcoming football
tournament in November.

EELBHRERIABBBREASETI
R R A B BITE BT 4

® - BLE RIS - HIKER
THEREL -

SR R 102 B S RIS A0 20 R IR -
BRI A R R IR R -

Women Executives Club

LRI

WEC'’s leadership held a second round

Talent Development

AT BR

of meetings with the French Chamber
on 6 October to discuss a joint event in
March next year under the HeforShe UN
Women Solidarity Movement for Gender
Equality.

SPHEEER10A6H EARE A S B RE
“WREE  IWPAFIAAINES) - BEH
REHBURNTFENRUEEED [Bh
] BE -

Pierre Folk and Justine Laprun, consultants in financial services from Sia Partners,
spoke to a full-house at the Chamber’s seminar on 11 October about European
General Data Protection Regulations (GDPR), which will come into force in May
2018. They highlighted the implications of GDPR on businesses in Asia and how
companies should prepare for the new regulation.

Sia Partners< gt AR 7% E& @ Pierre Folk & Justine Lapruniti/& a
AE10A11H E’\Jﬁﬁﬁﬂ‘@ ERER2018F5 £ (BEE
—REURIRERE) - WHITHEEMCENZE - URDE
IR AT A4 o
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Consuls General
Cocktail Reception

The Chamber’s Asia & Africa Committee hosted

a cocktail reception on 27 September for 24
Consuls General and country representa-
tives from the Asia-Pacific, African and Middle
Eastern regions. Over 100 members enjoyed a
productive evening networking and learning
about new developments in these boom-
ing markets. Asia & Africa Committee
Chairman Behzad Mirzaei welcomed

% all the members and guests, while
e Chamber Chairman Stephen Ng
thanked everyone for par-
= ticipating in the event and
toasted to strengthening
connections and busi-
; ness between Hong
.@i Kong and the
regions. R
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Tlme Travellers
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Chamber members stepped back in time during an
exclusive walking tour of Old Town Central
ERTROEETESEMEBE

hamber members visited 1950s, and even trav-
Celled back to as early as 1850s Hong Kong to
rediscover local history, arts, food and unique
culture in Old Town Central on 29 September 2017.
The Retail & Tourism Committee and the Hong
Kong Tourism Board (HKTB) jointly organised this
exclusive tour. Frank Lee, Chairman of the Retail &
Tourism Committee, and Vice Chairman Joseph Leung,
HKTB’s Deputy Executive Director Becky Ip, led the
tour which began at a store called Chu Wing Kee, which
first opened in 1959. It stocks a multitude of goods,
many of which hark back to a bygone era, even if they
were modern imitations of the originals. Owner Perry
Chu Yiu-cheong, who inherited the business from his
street hawker father, introduced traditional hot-selling
items of the day. Some members got quite nos-
talgic as they recalled using similar household
goods when they were children.
The group then travelled further back
in time to 1856 to visit Kwong Fook I Tsz, a
smoky, red, iron-clad temple. Built in 1856,
this was an ancestral temple for migrant
families, and a refuge for the ill. For immi-
grant workers who passed away, and hadn’t
made provisions for their funeral, they were
remembered in memorial tablets at the
temple.

On a more cheerful note, mem-
~_ Dbers cooled off with some hand-
y crafted beers and cocktail
ice-lollies at the cosy

70  NOVEMBER 2017 The Bulletin T H

store, Craftissimo. The shop was rated as the‘Top des-
tination for craft beer in Hong Kong’ and it serves over
280 types of beers from breweries around the world.

Yam Wai-sang, owner of Kwong Wah Printing Com-
pany, one of the few remaining letterpress companies in
Hong Kong, shared with members his story of his busi-
nesses, which mirrored the changing times that Hong
Kong has seen. The company specialises in letterpress
printing — a traditional technique of relief printing. The
letterpress uses small lead rods, each with a raised letter
or character on the end, which were arranged in a frame
by hand, locked in place, daubed with ink and pressed
onto paper. Each member had their names printed on a
traditional Chinese notebook as the souvenir.

Select 18 — Vintage Shop located behind PMQ, is
nostalgia on steroids. The shop has a carefully curated
collection of treasure, ranging from vintage spectacles,
bags and hats to old radios and vinyl records, which
have been amassed by owner Mido. Some members
were amazed that he has been collecting Scandinavian
furniture and eyewear since he was young. &

More information about the Old Town Central Tour:
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The Future of Cross-border

Payments

inding a way to keep track of

cross-border payments, trans-

actions charges and other
bank fees have always been high on
corporations wish lists. A recent
survey conducted by SWIFT and
EuroFinance found that 64% treas-
urers hoped for a real-time pay-
ment tracking service that provided
greater transparency in cross-border
transactions.

Their wishes are set to become
reality, as SWIFT has recently
launched the Global Payment Inno-
vation (gpi) service, a unique end-
to-end transaction service. Banks
can generate and assign real-time
tracking of cross-border payments.
Companies can enjoy faster turna-
round time for their cross-border
payments as banks using SWIFT gpi
will be governed by enhanced ser-
vice-level agreements, among oth-
ers, requiring them to process and
complete the transactions within the
same day if they are operating in the
same time zone.

Currently, over 110 leading global
transaction banks from Europe, Asia
Pacific, Africa and the Americas have
already signed up to the gpi and we
expect more to come. Thousands
of cross-border payments are being
sent using this new standard, which
should benefit GPI banks and the
corporate clients they serve,” said
Connie Ma, Director, Corporate
Strategy & Solutions, Asia Pacific,
SWIFT, at the Chamber s roundtable
luncheon on 12 October.

The first phase of SWIFT gpi
focuses on business-to-business
payments, which helps companies
grow their international business,
improve supplier relationships, and
achieve greater treasury efficiencies.
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The service allows banks to offer
enhanced payment services that pro-
vide faster, same day use of funds,
transparency of fees, end-to-end
payments tracking, and remittance
information transferred unaltered.

Phase two of the project, which
will be launched before the end of
2017, will support transmission of
remittance information and upload-
ing of invoices and compliance doc-
uments. Users will be able to stop a
payment no matter where it is in the
corresponding banking chain, which
will be useful for erroneous pay-
ments, human error or fraud. Com-
panies will be able to use an interna-
tional payment assistant to further
increase the straight-through-pro-
cessing rate of cross-border pay-
ments, at origination.

SWIFT is also exploring the use of
distributed ledger technology (DLT)
in Phase 3 of the project to help
banks reconcile Nostro accounts
more efficiently in real time, while
lowering costs and operational risks,
added Ma. &
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The future of cross-border payments EEX AR

SWIFT gpi dramatically improves the customer experience in cross-
border payments by increasing the speed, transparency and end-to-end
tracking of cross-border payments.For more details visit www.swift.com
SWIFTHIgpi R EBIR S ER X THINE - EHE RinHimEH  KXBEEP
BB 1R T B2 ER - REIERERIEE www.swift.com
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Certification of Documents
A key to Document Credibility and Legitimacy

A

ot

Authentication for Speedy Customs Clearance

Website: http://cert.chamber.org.hk [=]ite=[=]
Hotline: 852 - 2395 5515
Email:  cert@chamber.org.hk [=]

Admiralty - TST - Mong Kok - Lai Chi Kok - Kwun Tong - Tsuen Wan - Fo Tan



Culture and Fun at PMQ
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MQ, formerly the Police Mar-

ried Quarters, was built in 1951,

and after it was vacated in 2010,
it was revitalized into a local crea-
tive industry centre. Currently, PMQ
is home to more than 100 local young
entrepreneurs devoted to
industries. The SME Committee organ-
ized a visit to PMQ on 13 October for
members to learn about the develop-
ment of the local creative industries
as well as experience PMQ’s history
through to modern times via a heritage
guided tour.¥&&

creative
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Cocktall Evening @BMW 7 Series Studio

he Chamber Young Execu-  Association (HKCEA) jointly helda 100 people from both associations
tives Club (YEC) and the cocktail event at the BMW Wanchai  attended the event, eager to learn
Youth Committee of the show- room on 12 October. Over  more about the BMW 7 Series.
Hong Kong China Enterprises __ YEC Chairman Eric Fok, and
2 = . HKCEA Youth Committee Chief
Arthur Lee, kicked off the
event with a brief
introduction to
their respective
organizations,
after  which
BMW  Prod-
uct Genius
gave members
a short presentation
on the features of the brand new
BMW 7 Series. After the presen-
tation, members strolled around
different stations set up to pro-
mote German wine, Bowers and
Wilkins audio systems, and enjoy
canap . To cap off the event, each
guest received a leather souvenir
from BMW, with some having their
names handwritten on the souvenir
by a Western calligrapher. ¥
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Mark Your Diary

Download our app
HKGCC Mobile

What’s On Listings

(Our events in November)

21 Nov

Visit to HIT

-

Publicity

Media Training Workshop 2 : Art of What To
Say & How To Say It

@ Europe Committee Meeting

Country Briefing Series:Tradition, Innovation,
and Contradiction: Switzerland

@ Training: Lawful Wages Calculation for HK

Employees

Europe Committee Networking Cocktail
Reception

@ Workshop: 1-Minute Networking

Roundtable: The 19t CCP Congress China’s
Economic Development Progress and Direction

Seminar: The Roadmap: How Asian Companies
Can Become Employers of Choice in Countries
throughout the World

Roundtable GBA: Infrastructure Development,
City Clustering and Economic Upgrading (tbc)

Seminar: Crisis Management for Corporate
C-Suite Executives

@ orkshop: Becoming an Engaged Leader

Training: Managing Issues on Employees’
Sickness, Disability and Personal Data Privacy

Visit to the Hong Kong International Airport

@""s'é'r'r'ii’r}'é}':"fé;&"ﬁb"ﬁég}'La'{h"a"éé'é{i'r’éi}é"éé'y""\/\ié'rik'éﬂéﬁ"1":"

Introduction of Tax Field Audit and Investigation in
Hong Kong

Training: Coaching for Performance and Potentiy

HKGC&
iREE RIDE DAY

) HKGC® K’g >
FREE RIDE DAY '

]




27 Nov

Townhall Forum
with Joseph Yam

29 Nov

Free Ride Day

7 Dec

Christmas
Cocktail
Reception

For further details and a complete
listing of all our events, visit us online

YEC Team in Oxfam Trailwalker

Roundtable: Guangdong-Hong Kong-Macao
Greater Bay Area: Outlook of Commercial Real
Estate Opportunities in the Retail Sector

Seminar: How Companies Can Establish a

Resilient Culture to Drive Performance &
Innovation

Seminar: Tax Policy and Controversy Workshop 2:
Understanding the IRD Tax Audit Approaches

Network & Learn: An Overview of the
Transformation of The Murray

Economic Policy Committee Meeting

Country Briefing Series: Bahrain - One of the
Middle East’s Best Kept Secrets

Workshop: Influencing without Authority

Economic Policy Committee R/T: Hong Kong’s
Competitive Positioning

@ YEC Networking Luncheon with Joseph Chan

Townhall Forum with Joseph Yam

Roundtable: An update on the Mainland
Company Law and how can Hong Kong
business deal with it

New Members Welcoming Reception

Free Ride Day

Seminar: Tax Policy and Controversy Workshop
3: Tax Audit Settlements and Negotiation
Strategy

WEC: Thai Cooking & Dining Workshop

FREE PIDE DAY (S CONING
29 November 2077
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Establishing a Resilient Culture
in Complex and Unpredictable
Environment

ERBNATRANGREREIREE

This seminar covers:

® how emotional stress affects work perfor-
mance and innovation

e Hong Kong’s EQ Data Analysis: Strengths
and weaknesses of local leaders, espe-
cially in stress management

¢ Case studies and insights to improve EQ
and resilience for leaders and organizations
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o [BHEEN AT ETERBMAIFEL
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Influencing Without Authority
FEHAXED

Politicians, business directors, advertising
executives, or football managers all know
what it takes to persuade others to support
them and to adopt their ideas.

This workshop will include:

e Accelerating the process of developing
trusted relationships

* Understanding the power of social influence
—and how to use it

BWEBAR ¥R BEIEEIRIRE
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Visa Card
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Handling International Transport
and Logistics Operations

EFRERRMREE DL

Practical case scenarios will answer the
questions that exporters and importers may
face when dealing with business interna-
tional trade. Participants will have a better
understanding of how international trade
operates, some common logistics problems
encountered, and ways to tackle them.

ATHESHEBERNERDI - HEEHOR
BEEERESRMEENEE - 2MEBAIRA
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RO RRRENRREOR | . Teuewennsrmanmens
Trainer :  Catherine Wong and Kenneth Trainer :  Mark Loasby, Managing Director Trainer :  Ir. Dr. Irene Poon, DBA, MBus, CMILT,
Cheung, Leadership Consultants, of Connect Communication Mark MHKIE, FMSTLA
Chorev Consulting International Ltd Loasby, Connect Communication B : EZ151H 1+ DBA, MBus, CMILT,
AT =EE EEH &R Mark Loasby, Connect MHKIE, FMSTLA
=7~ BIBREERE B IR A AR 1 B Communication 2 424E % Date : 6 December 2017
Date : 16 November 2017 Date : 23 November 2017 HEf: 2017512 A6H
HER: 201711 A16H =R 201711 A23H Time : 2:30 p.m.—5:30 p.m.
Time : 2:00 p.m. —4:30 p.m. Time : 2:00 p.m. —6:00 p.m. B TF2HE309 E5HF307
B 2R E4AR30S B TR TR Venue :  HKGCC Theatre, 22/F United Centre
Venue :  HKGCC Theatre, 22/F United Centre | venue :  HKGCC Theatre, 22/F United Centre iR - SEH—PO2EEBRETEBRE
HhBh TER—HU22EEREESRERE s - GG IE E R e s Language : Cantonese
Language : Cantonese Language : English = B
ABE RS = Bi:E Fees : Member $780 / Non-member $980
Fees Member $330/ Non-member $700 Fees : Member $880 / Non-member $1080 (includes coffeeftea refreshments)
B g;U§:§0C/o:§<:;a$r7e£;es(hg;n,;z)> (includes coffeeftea refreshments) BM:  ®EA$780/3FE A $980 (BAH)
B &5 $880/3F& 8 $1080 (BZE)

Catherine Wong and Kenneth Cheung,
e Leadership Consultants, Chorev
Consulting International Ltd

EERE REH
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Mark Loasby, Managing Director of
Connect Communication Mark Loasby,
Connect Communication

Ay
= b

b Mark Loasby, Connect Communication
.

EEERE

Ir. Dr. Irene Poon, DBA, MBus, CMILT,
MHKIE, FMSTLA

¥ "
/) EE18fE+ DBA, MBus, CMILT,
. MHKIE, FMSTLA
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The Chamber’s Bilingual App

HKGCC MOBILE | &

i Install
1 | HKGCC Mobi!_e App ]
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Special Package
Half-Day Offsite Teambuilding Workshop
HK$ 38,500 Only

f® g

Hotel Conference Room Western Luncheon For 20 People

NP

1 2
QUESTION LEARN

www.retreatwork.com
R et re at\X/ or k info@retreatwork.com | 852 3970-3511
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