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AND The Consumer Caring Scheme is to recognise local enterprises which demonstrate excellence in consumer care through
DEFINITIONS effective use of technology and practice of consumer value-related strategies with the ultimate goal to lift industry's overall
capabilities in delivering consumer products and services.

2HEBAEHEHES

Caring for Consumers
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Provide consumers with the best product/ service level all Keeping Promises

the time and to exceed consumers' expectations — L

whenever possible SENELERE  BOEBERE
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Demonstrate continuous improvement in
operation efficiency and fulfill commitment to
delivering excellent services
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Ensuring Product Quality
and Safety
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HEHL R Listening to Consumers

Apply information technology and global . = 52 3= 4 .
standards to facilitate collaboration amongst 53 LEIRAN H R 5\_ + @7 J'I& &= }E' E"]
supply chain stakeholders and enhance the =8 .7 ﬁ¢ ﬁ E % EI’] =E, T

overall product quality and safety standards o
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Proactively solicit feedback from consumers to
ensure a thorough understanding of their needs
and provide them with the most relevant
information and choices
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Focusing on Service Quality
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Offer timely and flexible services to consumers
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Being Sincere
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aring for Employees BTEAMEL

BETITIRHEAEZ=N T IEEIE Interact with consumers with sincerity, giving
— s iy them the greatest confidence
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Provide employees with a friendly, supportive

working environment and a wide range of

training programmes to enhance the capabilities

and competencies of the staff to keep pace with

the technological advancement and changing
business landscape
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Companies will be addressed as 'Consumer Caring Companies' if they attain a passing score on both the scheme's scorecard and the consumer survey. The will be entitled to
use the "Consumer Caring Logo" in marketing materials relevant to the acknowledged product(s).
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Consumer Caring Logo
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Consumer Caring Logo being awarded
for 5 consecutive years

AN

Consumer Caring Scheme
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Consumer Caring Logo being awarded
for 5 consecutive years or above
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MEDIA EXPOSURE OPPORTUNITIES Yllll

- Supplement of Media Partner

- Press Release

- Announcement to GS1 Hong Kong Members through Email

- Supply Chain PLUS- the Official Newsletter of GS1 Hong Kong &e-News

- Consumer Caring Scheme website

- Social Media
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Assessment
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Arrangements will be made for a designated
representative / programme comittee member
to visit the company. The intension of the visit
is to access the consumer caring level of the
participating company. Tha assessment would
be made based on the indications gauged from
the scheme's scorecard and the answers given
by the participants to the set of scenario-based
questions.
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Open for Application

Deadline of Application
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Consumer Survey
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A consumer survey measuring perceptions
of applications in term of quality of

consumer care they provide will be
conducted in parallel with the assessment.
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Assessment

Bi-H®E
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- Promotional Materials for Consumer Caring Scheme 2017
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Score Calculation
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Participating companies that are judged to
meet the schems's criteria will qualify as
Consumer Caring Companies.
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Result Announcement  Recognition Ceremony

11/2017

12/2017

1/2018 2/2018



% 3 #4#8 SUPPORT ORGANIZATIONS

AP
Q\ Hong Kong Coalition
G of Service Industries
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Hong Kong General Chamber of Commerce
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HONG KONG INSTITUTE OF MARKETING
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The Chinese Genesal Chamber of Commernce

HONG KONG
RETAIL MANAGEMENT ASSOCIATION
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Hong Kong Q-Mark Council
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The Chinese Manufacturers’
Association of Hong Kong
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Members of GS1 HK with operational records for at
least one year
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Simply complete and sign the application form and

submit together with application fee by one of the
following means:

02 /3 532 3T BYPOST / IN PERSON:

EEEmRGHE
EBEBFSELITE1609BIMEERITRE221E
GS1 Hong Kong

22/F, OTB Building, 160 Gloucester Road,

Wanchai, Hong Kong

#8 I 3 2 /25 59 ONLINE APPLICATION / ENQUIRY

BH EMAIL: consumercaring@gslhk.org
% &5 TELEPHONE: (852) 2863 9710
EE FAX: (852) 2861 2423

# B Website: http://www.consumercaring.com/

https://www.gs1hk.org/

¥R &2 & F APPLICATION FEE
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An application fee of HKS5,500 will be charged for
each application form.

Fees should be paid by crossed check made
payable to 'GS1 Hong Kong Ltd', with the name of
the participating company, contact person and
telephone number written on the back of the check.
All fees are non-refundable.
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Consumer Caring Scheme 2016 Application Form " BE( B 3E | %‘—’F*{%ﬂ 2017 ﬁ%%?%

Company Name (English) /\E]4FE (BL32)

Hong Kong

Company Name (Chinese) A\ E|441E (F132)

Office Address 7\ &3l

Name of Contact Person 4% A\ k%4

Title %87

Tel P44 eEE

Email ZEES

Nature of Business ZE¥&M:E

Participating Brand Name
SEAEHEIRY T

RNFEIEBLL TR SSHIERETE] (MEEEZSL R —IH)
Our company comes to know this scheme through the following channel(s) : (You may choose more than one item)

[ T]%7 Newspaper or Publication: (55:1HH please specify)

[ J48rE Website : (353100 please specify) [ J##5> Referral : (55338 please specify)
(54 - S{HEEIE Poster and leaflet [ 5#J Seminar [ | E¥HAEAIE: Mail from the Organiser

[JHA Others : (3551 please specify)

Declaration EZHH
O 1/ We would like to participate in the ‘Consumer Caring’ Scheme in the name of the aforesaid brand name.
BN | BTG LA AR R AR B2 T RR O ) BERTRTE] BYERAL
O 1/ We hereby declare that our company / organization (the Applicant) is the legal owner of the aforesaid brand / the authorized distributor or agent of the
legal owner of the aforesaid brand and has obtained consent of the legal owner of the aforesaid brand to participate in the Consumer Caring Scheme.
BN | FATEEANE /R AT) 2 DSy aER A AR s/ R - W EESARA NEE2 s ) BT
FTE -

Subscription Fee HRZZEF

An application fee of HK$5,500 will be charged for each application form. Fees should be paid by crossed check made payable to ‘GS1 Hong Kong Ltd’, with the
name of the participating company, contact person and telephone number written on the back of the check. Deadline for application submission: Aug 31, 2016

”ifﬁj‘EF'*E FRAEE I Fo?B¥E 5,500 TLIE » S5NIESCRARIR T HA LIS =8
SRR | T R SRIS ﬂrf SRR SN E AT - B A R B - B ik 2016 4E 8 31 H -

Name {0 44: Signature with Company Chop %2 K /\ 5] [EE :

Title Bkfe7:

Date HHH:

GS1 Hong Kong &HBHREWIEZE
22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong & 8F 41473160385 Lfm:flmﬁj\':gzzrﬁ
Tel: (852) 2861 2819  Fax: (852) 2861 2423  Email: info@gs1hk.org A 1hk.org
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All the applicants shall agree to all of the following terms and conditions:

Logo Usage

V.

The ‘Consumer Caring’ Logo (hereafter known as “the Logo”) may only be used between January 1, 2017 and December 31, 2017.

The ‘Consumer Caring’ Logo is used to recognize an awarded company’s performance in the year applied. Samples of the promotional artwork on the using of Logo must be
sent to GS1 Hong Kong (hereafter known as “the Organization”) for final approval.

The Organization reserves the final right to terminate or modify the usage of the Logo. The Organization reserves the final right to withdraw the usage of the Logo of any
acknowledged company.

The Logo shall only be used on the promotion materials of the entitled company or the specific brand which has received this recognition.

Terms & Conditions

V. | / We represent, warrant and undertake that all the information supplied in this application form and any other supplementary information and documents are true and
accurate to the best of my / our knowledge.

VI. My company has an operational record(s) for at least one year.

VII. The application form and / or any other information, materials, products / samples submitted in relation to the ‘Consumer Caring’ Scheme (hereafter known as “the Scheme”)
will not be returned to the participating company.

VIIL. | / We agree and authorize that any of my / our business and / or any other information provided in this application form can be used by the Organization for the purpose(s) in
relation to the conduct of the Scheme, which includes the plan, judgment, promotion, editorial coverage, demonstration, presentation, pre- and post- event promotion of the
Scheme, as well as communication, marketing purposes of the Organization and I/ We agree that our information may be disclosed to the steering committee, media,
assessment team and the Organizer’s staff, agents, advisors and service provider(s) in connection with or incidental to the foregoing purposes.

IX. I am / we are aware that the Organization reserves the right to accept or reject any entries without disclosing the reason(s) and has the authority to amend any judging criteria
as deemed necessary without making further notice to the participants. Should there be any dispute in the result of the Scheme, the final decision will lie with the Steering
Committee and the Organization.

X. The Organization reserves the right to disqualify any participant that violates our terms and conditions, and / or that is found to have made false claims on the information
provided for the assessment of the Scheme.

XI. The Organization reserves absolute discretion on eligibility and all the judging decisions.

XII. Failure of any kind or rejection of the request to provide supporting documents, presentations or visits to the requested infrastructures / premises may be considered as
forgoing the right to proceed in the Scheme.

Xl The Organization reserves the right to disqualify or withdraw the recognition from any company which are found to / or have employees who are found to have committed any
illegal practices by the laws and regulations of HKSAR.

XIV. The Organization and its affiliates, successors, directors, employees or agents, and entities relating to the Scheme shall not be liable for any direct, indirect, incidental or
consequential damages arising out of or in any way related to this application form or the Scheme under any and all circumstances.

XV. By submitting this application, | / we and the organization which | am / we are associated, do hereby release, indemnify and hold harmless the Organization, and its affiliates,
successors, directors, employees or agents from and against any losses, damages, costs or expenses of any nature that may arise from my / our participation, acceptance or
disagreement of any prize in the Scheme, and any related matters. Such indemnification shall include, but is not limited to, any claims based upon an alleged infringement of
copyright or other proprietary right on participating companies’ products, services, words, music, or images.

XVI. The application fee or any fee paid in relation to the Scheme is not refundable in any circumstance.
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