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United We Stand

f you have been following the news, you would have been wondering
whether the world had begun to take on some semblance of that
inhabited by Chicken Little. While economic conditions over the past
few years have been quite volatile, these pale in comparison with events
over the last few months as sentiment turned on a dime and the bottom
fell out of markets. Those still invested in the stock market may be feeling
particularly vulnerable as billions in value have evaporated into thin air.

For Hong Kong, the outlook could not have been more depressing.
As a truly open economy that is heavily dependent on foreign trade, we
are extremely exposed to the vagaries of external market swings. Expect
conditions to get worse from here on out as the IMF takes on a bleaker
view of global growth forecast for 2016 by subtracting 0.2 percentage
points from its previous projection in October 2015 to 3.4%. Despite
some signs of recovery in the U.S. and the EU, which are predicted to
grow by 0.2% to respectively 2.6% and 1.7%, these gains appear quite
shaky given growing global risks. The outlook for 2016 becomes even
gloomier as we take into account such developments as concerns about
Chinese economic growth, the collapse in commodity prices, and the U.S.
Federal Reserve’s intent on normalizing its monetary policies.

Internally, Hong Kong has to cope with a reversal in retail and tourism
volumes as Chinese visitors abandon the SAR in droves. Looking at the
numbers, visitor arrivals for 2015 fell by 2.5% on a year-on-year basis,
making last year the worst since 2003 when Hong Kong was beset by
SARS. Retail receipts also underwhelmed, registering 10 consecutive
months of decline. In terms of trade, exports and imports fared poorly
with the latter falling 4.1% and a decrease in the former by 1.8%.

It goes without saying that we shall have our hands full over the next
three quarters and beyond as Hong Kong struggles to keep an even keel
when it is buffeted on all sides by economic storms. Lest we despair,
we should be comforted by the fact that we have built up a war chest
of reserves to tide us through inclement weather. We should also be
encouraged by the Chief Executive’s vision for transforming Hong Kong
into a ‘super connector, complementing our nation’s ‘Belt and Road’
initiative. For the private sector, we should be prepared to take up the
gauntlet of reinventing our economy through technological innovation,
creativity and all round excellence.

Hong Kong and its people are renowned for their resilience and
uncanny ability to seize opportunities in the face of adversity. We have
been able to recover our footing and bounce back strongly each and
every time we were confronted with a seemingly intractable crisis. I am
therefore confident that we shall be able to overcome the challenges that
are being thrown our way. It is, however, imperative that we face these
single-mindedly as a united community. We simply cannot afford petty
strife and self-serving interests when the singular focus should be on
marshalling all our efforts and resources to address the new abnormal by
bolstering our competitiveness and creating economic growth to benefit
everyone in Hong Kong. ¥
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Sudget Brings Reliet
for Businesses

aced with global economic uncertainties, downward pressure on the
[ Mainland’s economy, as well as falling financial and property markets,
Hong Kong’s economy is expected to be in for a rough ride in the Year of
the Monkey.

The Hong Kong Trade and Development Council recently lowered its
expectations for Hong Kong’s total export value last year to -1.5% and it is
predicting “zero growth” this year. Tourism, one of Hong Kong’s pillar industries,
is also in decline as a continuous drop in the number of Mainland visitors to
Hong Kong has forced many retailers to close down.

Given so many economic uncertainties, the Government must boost domestic
demand and improve the business environment to drive economic growth. I
am pleased to see that Financial Secretary John Tsang has accepted many of our
suggestions and put forward a slew of one-off relief measures in the Budget,
including tax rebates, extending and enhancing the SME Financing Guarantee
Scheme, and waiving business registration fees for 2016-2017, among others.
These measures will help stabilize the employment market, and support SMEs
with their cash flow problems.

The Budget includes initiatives to facilitate trade in goods, for example: the
establishment of a “single window” for easy trade declaration and customs
clearance. It also launches a $500 million Pilot Voucher Programme and
increases R&D tax deductions to subsidize SMEs to use technological services.

As for tourism, the Budget waives the license fees for travel agents, hotels and
guesthouses, and restaurants for one year. It also allocates 240 million for the
Government and the industry to expand the scale of major events, and for the
Hong Kong Tourism Board to launch a new round of publicity campaigns. I
hope these measures can lower the operating costs of the industry, and enhance
Hong Kong’s attractiveness as a tourist destination.

However, filibustering by pan-democratic legislators has blocked funding
proposals of many public works projects and derailed the work of the Legislative
Council. If the relief measures announced in the Budget cannot be implemented
on schedule, I believe many citizens will be affected and upset. Therefore, I
hope the pan-democratic legislators will consider the needs of people, stop
filibustering and approve the funding proposals as soon as possible.

As your LegCo Representative, I have been working closely with all concerned
parties in scrutinizing and approving funding for the projects concerned. As
we embark on the Year of the Monkey, we should learn from the intelligent and
agile monkeys, who live and work together to overcome challenges. Faced with
s0 many economic uncertainties, we should strengthen our cooperation, avoid
confrontation and focus on enhancing our competitiveness and wellbeing. ¥
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SNooting Ourselves
N the Foot

ong Kong has always prided itself as being a place where things get
done with precision, efficiently and, in most cases, on time. These
disciplines are revered and practiced in both the public and private
sectors. For the former, this typically applies to infrastructure investment,
which is critical to sustaining Hong Kong’s economic well-being and
promoting the SAR’s long-term competitiveness.

Some people may sometimes refer to such capital investments facetiously
as “pouring concrete.” However, the importance of these projects in
consolidating Hong Kong’s status as a global city and laying the foundations
for sustainable development cannot be dismissed out of hand. In general,
public expenditure is welcomed because of the multiplier effect it brings
to the broader economy. This means when the Government spends $1, this
would snowball into, say, $5 in economic gains depending on the number
of interdependent factors at play. Government infrastructure investment is
an especially potent stimulant too, and it has a longer lasting effect on the
economy because completed projects will facilitate growth by greasing the
wheels of commerce during their lifespan. A prime example that comes to
mind is the Airport Core Programme.

Unfortunately, Hong Kong’s ‘can-do’ reputation has been on a steady
decline in recent years due to a worrying trend in the Legislative Council to
willfully undermine and obstruct the Government’s efforts to implement
its policies. While legislators are obliged to scrutinize project and funding
applications to ensure that public revenues are appropriately disbursed,
there is a notable tendency to abuse this system of checks and balances to the
point of slowing the government machinery to a crawl and, on a number of
occasions, almost to a complete halt. The progress of funding approval in
LegCo for capital works projects in the 2015-16 legislative session has been
extremely slow. Out of the 72 new projects valued around $67 billion that
the Government planned to submit to the Finance Committee , only five
projects have been approved as of the end of January 2016. Meanwhile, the
Public Works Sub-committee has endorsed only four new projects . Such
brinksmanship does not bode well for Hong Kong. It creates uncertainties
and complexities that eat into Hong Kong’s ability to compete for business.

Construction and ancillary professional services sectors obviously suffer
from the delays, which also spill over to the wider economy and decreased
opportunities for other sectors. For the working population, concerns about
job losses and weaker career prospects can be very real. Think of this as the
multiplier effect mentioned earlier, but in reverse. Delays or retrenchment
in public projects can result in spiralling costs. It is no secret that many
projects have had to deal with the problem of spiralling costs because of
delays and labour shortages. Consequently, we will be faced with more
expensive bills as legislators go through the torturous process of deciding
whether or not to provide funding for infrastructural projects. ¥
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Nicholas Brooke, Chairman of the Harbourfront Commission, has a vision
to deliver a world-class harbourfront that will make the jewel in Hong Kong'’s crown shine,
writes the Bulletin’s Assistant Editor Esther Cheiu
BEERZESTIEERHBIBEBMEITEREREEE  SEEENRERE
5T Bh 32 4R S5 4R AN AR

BULLETIN: The Harbourfront Commission recently sub-
mitted its proposals to the Government on setting up
a Harbourfront Authority (HFA) to plan and manage
harbourfront projects. Why is there a need to set up the
HFA?

NICHOLAS BROOKE: The Harbourfront Commission
is an advisory body without executive functions. Our
idea of HFA is to take charge of the process from design,
planning and implementation, through to management
and operation of the waterfront.

By setting up the HFA, we aim to deliver a holistic
solution for the waterfront and create a world-class har-
bourfront of which Hong Kong can be proud. As the
Government operates in strict departments, it cannot
deliver the solution that we are looking for. For example,
the Leisure and Cultural Services Department’s parks

MARCH 2016 The Bulletin L H

along the waterfront can only build to certain standards.
The rules are very strict and many activities are prohib-
ited, such as walking a dog, riding a bike, sitting on the
grass and fishing. I hope, with an authority, we can move
from a “can’t-do model” to a “can-do model.” We can be
much more creative on what we do on the waterfront.

B: What specific plans would you like to see come into
being?

NB: Connectivity is our number one priority. We hope
to get people to the water and along the water. Hong
Kong has a 73km long harbourfront and we recommend
adopting an incremental strategy by allocating 10 sites
to HFA initially. Phase 1 would include Central, Wan-
chai, Causeway Bay, North Point and Quarry Bay har-
bourfronts.
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B: The public longs for a continuous promenade along
the harbour. Do you think it is feasible?

NB: In most cases, we can provide access to the water-
front and along the water. In some cases, there are
physical obstructions, like private buildings, govern-

ment structures and piers. In those cases you have to
go around. In the future we can negotiate with private
sectors to facilitate our promenade development so that
ultimately I think at least 80% of the waterfront could
be accessible.

B: Can Hong Kong learn from other harbourfront cities
like Sydney, Auckland, San Francisco and Singapore? Is
it a good idea to follow them?
NB: No doubt we can learn from these cities. But it is
more about what works and what does not work here in
Hong Kong. We can make reference to the experience of
harbourfronts overseas and come up with a solution for
Hong Kong. For example, we may want to explore the
possibility of using water taxis as a means of transporta-
tion to take people along the harbour line.

It is worth noting that these cities have an inde-
pendent agency that runs and manages the harbour-
front on behalf of the community. When working on

the harbourfront here, the problem is that it may cover
10 or 20 government departments and there is no fully
joined-up thinking. We see a real need for reducing red
tape within and between government departments in
taking forward enhancement measures.

B: What challenges do we face in becoming a world-
class harbourfront city?

NB: The first challenge is uncertainties in setting sched-
ules. To move on with our harbourfront projects, we
have to wait until the infrastructure is complete. Right
now we are facing public works delays, which result in
holding up planned harbourfront projects.

Another challenge is to change people’s mind-set
about sharing. Hong Kong people do have good ideas.
However, some people have a “not in my backyard”
mind-set. I would say for every successful harbourfront
around the world, people share the waterfront. Children,
old people, runners, dogs and bikes all share the same
spaces. When we talk to District Councils, they may agree
with our idea of sharing. But if we suggest that it take
place on their waterfront, they might have reservations.
I think the harbourfront is a community asset for every-
body. We need to change people’s mind-set.
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B: The business community wants to explore the possi-
bility of public-private partnership (PPP) for harbour-
front projects. Many great ideas have been floated over
the years, but very little appears to get carried forward.
Why do plans just sink? How can this be changed?
NB: I think PPP is one of the models the HFA should con-
sider. There are other possible partnerships with NGOs.
In some cases, the authority can also do the work itself.

I think successful waterfront projects around the

|'am an optimistalibelieve
eVverybe ay c eSTaDOUTNE
harbour.and the'p! té}g(aw therells
aneeditoset'tiplan authority*to take
t should bei ' '

world are largely driven by PPP, because the private sec-
tor can achieve better results when it comes to vibrancy,
creativity and business acumen. If a PPP model is the
major option, we have to be very transparent. The plan-
ning, bidding, tendering and decision making processes
should be clearly set out and understood by the com-
munity. By doing it transparently, I am sure we can
bring interesting and exciting events to the waterfront.
Over the years we did hear great ideas, but many of
them did not get implemented. I think this is partly
because of the difficulty in reaching a consensus. Again,
that is why we need an authority because the Govern-
ment is not in a good position to deliver complicated
projects. With an authority, we should be able to have the
skills and expertise to do what the community wants.

MARCH 2016 The Bulletin L H
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B: Some people are concerned that there is too much
involvement from the business community in the har-
bour. How can the right balance be achieved?
NB: In point of fact, the private sector is not very involved
in the harbourfront itself although many privately owned
buildings overlook the waterfront. I think the argument
for PPP is strong. If we do not attract investment, we have
to find money from the Government to invest.

To strike a balance, we recommend having a govern-

ing board with broad-based representation, comprising
not more than 20 members, in our proposal for set-
ting up the HFA. In this case, businesses will not be the
dominant players. All harbourfront proposals have to be
reviewed and approved by the board and will also need
Town Planning Board approval if a change in use is pro-
posed. This approach can provide checks and balances
to safeguard public interests.

B: What will it take to get the establishment of the HFA
approved by LegCo under the current political climate?
NB: I am an optimist. I believe everybody cares about
the harbour and the public agrees there is a need to set
up an authority to take charge. It should be one of the
few projects that could avoid filibustering and delay
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because the harbour is important for all.

The Harbourfront Commission has been engaging
with different political and interest groups, explaining
to them how the HFA would work. Once they under-
stand our proposal is in the interest of the community, [
think we can get a high level of support.

B: If you were given three wishes to develop the har-
bourfront, what would you wish for?

NB: First, I would wish to have the HFA established
early, hopefully in 2017.

Secondly, early completion of the infrastructure work
as this is holding up harbourfront projects.

Thirdly, I'd like to see the harbour becoming a way of
bringing people back together. I want it to become a com-
munity project and everybody has an interest in decid-
ing the future direction. I hope it can be a way to reduce
polarization as we try to achieve dialogue on the harbour.

B: You have been in Hong Kong since 1980, how do you
think Hong Kong has changed?
NB: When I came here it was in the lead up to the Sino-
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British Joint Declaration. There were a lot of uncertain-
ties about future of Hong Kong, and people were not
sure about their future. Everybody was thinking short
term. Now, I notice that the people have become much
more committed to Hong Kong. I think people have
developed a sense of belonging and ownership after
1997, which is great to see.

More recently, because of the electoral reform and
other issues, Hong Kong society has become very polar-
ized and we do not have dialogue between the differ-
ent proponents. I think polarization is a concern. People
are unsettled by the different events happening in Hong
Kong, and the present situation in LegCo is not tenable.

The other change is a lack of trust. We have a lack
of trust between the Government and the community,
between the community and the business sector, and
between the Government, the community and young
people. If society is going to move forward, we have to
put a lot of work into re-establishing trust.

I think these changes are understandable. As Hong
Kong people develop a sense of belonging, they want to
be involved and have a say. Now people are frustrated



because they cannot have a say when making decisions.
The Government is trying to achieve consensus through
public engagement exercises. In my view, the Govern-
ment has adopted this engagement model as a substitute
for democracy. But that’s not a tenable substitution and
so we see many things we want to do never reach con-
sensus. This makes it hard for us to move forward.

B: What are the main changes that you have witnessed
to Hong Kong’s physical infrastructure during your
time here?

NB: When I came to Hong Kong, the city relied heavily
on road transport and there was only one tunnel that
connected Hong Kong and Kowloon. The construction
of the first MTR project, the Island Line which was to
serve Taikoo Shing, then a dockyard and a sugar refin-
ery, had only just started. My first job in Hong Kong
was to oversee the redevelopment of Taikoo Shing. Now
Hong Kong is much more connected with a higher
degree of convenience through infrastructure. That’s the
biggest change that I notice.

Photos by Rogan Coles and Nicholas J Kitto were taken for the exhibition “Harbour, City, Sky,” at the Hong Kong Maritime Museum, sponsored by Wheelock Properties Limited.

Cover Story #f E&{ =

B: In addition to being on HKGCC’s General Com-
mittee, you also wear many other hats relating to town
planning, housing, innovation and technology, among
others. Why do you invest so much time into so many
organizations?

NB: Hong Kong is my home and I care about Hong
Kong and wanted to pay back to the community in areas
where I could contribute value. Housing and town plan-
ning are my areas of expertise.

Innovation and technology is another area about
which I am passionate. I was keen to create an innova-
tion and technology platform in Hong Kong. That’s why
I was happy to take up the role as Chairman when the
Science Park invited me, and I was very much involved
in building the park in Shatin and in creating the suc-
cess it is today.

For my present role as the Chairman of Harbourfront
Commission, I do it out of a passion to create a world-
class harbourfront for Hong Kong. To me, the harbour
is the jewel in the crown. It is about Hong Kong’s herit-
age and binds the people in Hong Kong together. &
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2016 MIECF returns with the
latest updates on trending topic

Circular Economy and the
Waste Management Sector!

The 2016 Macao International Environmental Co-
operation Forum and Exhibition (2016 MIECF),
with its lineup of an international conference,
exhibition, business matching and networking
activities, is the key platform to promote
environmental co-operation between
Macao, the Pan-Pearl River Delta Region
of Mainland China (PPRD Region),
Asia-Pacific, Europe, Portuguese-Speaking _
Countries and beyond.

2016MIECF will be held on 31st March
to 2nd April, don't miss the opportunity
to expand your business!

2016MIECF Main Theme:
Green Economy - Opportunities for Waste Management

2016MIECF

Waste Management is
Keynote Speaker

(el 2 - sues) SR a critical cros_s-cutting
¥, ' - issue that impacts
' ) on various aspects of
society, the economy,
and on the environment.

Given these challenges Pi i Circular E .
in Macao and many ioneer in Circular Economy;

parts of the world, in Inventor of the “Cradle to Cradle”

addition to welcoming and “Performance Economy”
participation from green concepts

' Industrle_s., Zviiendl=ele Founder-Director, The Product-Life
focuses on the theme "Green Economy — Opportunities for Waste Institute. Geneva
Management", and invites specialists and academics to share their ‘
techniques and experience in manufacturing and waste management,  * Full Member of the Club of Rome
green hospitality, and solutions for construction and demolition
waste at the Green Forum.

Professor Dr. h.c.
Walter R. Stahel

* Vice-Secretary General and
Director of Risk Management
Research of the Geneva
Association

Keynote Speaker: Pioneer TSR E e e s n n & -In TR TETEE
in Circular Economy

« Visiting Professor at the Faculty
of Engineering and Physical
Sciences, University of Surrey, UK

Green Showcase is a premier
gathering of prominent green
companies from all over the
world. "Waste Management
Area" and "Green Building
Zone" are specially organised
to further provide solutions to
your business needs in these
sectors.

* Laureate of the Mitchell-Prize
Competition on sustainable
societies in Houston, TX, USA. and
first prize in the competition of the
German Future's Society, Berlin

For more information, please visit www.macaomiecf.com
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Press, cine, sound and
Jewelry, spectacles, TV broadcasting equipment,
apparels, watches, musical instruments, machinery,
leather goods, etc. electrical equipment, etc.

Goods for trade falrs & exhibitions

All kinds of products, equipment,
antiques, art, paintings, Members
display booths, etc. Enjoy

Discount

HKGC&
Enquiry - 2398 6036 or 2398 6011 [=] = [x]

Hong Kong General Chamber of Commerce Email : carnet@chamber.org.hk
= 75 48 B w1861 Website : http:/licert.chamber.org.hk/atacarnet [w]



20

Rocky Tung is the Chamber's Senior Economist.
He can be reached at rocky@chamber.org.hk
BABEAGSRCER E—& - I : rocky@chamber.org.hk

oncerns about the U.S. economy returned when

the “advance” estimate of its annualized season-

ally adjusted real GDP growth slowed to 0.7% in
4Q2015, compared to the 3% average annualized expan-
sion for the two previous quarters. The concerns were
magnified as the announcement coincided with the IMF
lowering its growth estimate for the U.S. economy for
2016 and 2017 by 0.2 percentage points from its pre-
vious forecasts. Playing the devil’s advocate, we would
suggest that the U.S. economy could surprise us to the
upside in 2016.

First of all, we would like to clarify that the headline
0.7% annualized growth rate was based on quarter-
on-quarter calculation, and such quarterly GDP fig-
ures tend to be rather erratic. Although the peaks and
troughs of such trends tend to lead actual GDP perfor-
mance by one to two quarters, the quarterly figures are
quite volatile and fluctuate more wildly than the actual
performance of the economy (see Chart 1). As a result,
we argue that the change in 4Q2015 alone should not be
referenced as the major indicator for the overall trend
in 2016.

In real terms, the U.S. economy saw growth of
2.4%YoY in 2015. As a whole, domestic demand con-
tributed positively to the U.S. economy in 2015, and
compensated for the lacklustre external environment.
In 2015, private consumption expenditure (PCE) aver-
aged 3.1%YoY growth and private domestic investment
expanded 4.8%YoY during the year, both higher than
the 2.4% headline figure. Such trends suggest that the
downside pressure on the economy largely came from
government expenditure and external demand. Indeed,
government consumption expenditures and investment
only grew 0.8%YoY during the year, while net imports
ballooned from 2.8% of GDP in 2014 to 3.3% in 2015;
both of these were drags of the US economy.

XEEFEERR
A=Y IR EC PN

Some speculators argue that growth momentum
was front-loaded in 2015 and the trends seemed to ease
notably in the fourth quarter. Indeed, PCE growth eased
to 2.6% in 4Q2015, comparing to the 3.2%YoY growth
for the first three quarters. At the same time, private
domestic investment growth slowed to 2.5%YoY in the
fourth quarter, while averaging 5.6%YoY increase dur-
ing the first three quarters.

While these less-dynamic growth indicators could
continue to cloud the economic outlook, it would also

Chart 1 [@— Chart 2 @ =
U.S. Economic Growth Trends Improving Labour Market
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U.S. Growth Remains Modest,
But Concerns May Be Overblown

add pressure to the Fed as it makes rate-hike decisions.
Assuming that the pace of rate hikes will be slower
than suggested by the Federal Open Market Committee
(FOMC) meeting in December (i.e. four rate hikes in
2016), the extended period of an accommodative mon-
etary environment, together with improving the labour
market conditions, will serve as the key drivers for mod-
erate economic growth for 2016.

The interest rate has remained unchanged as
expected after the FOMC meeting in January, and the
statement suggests that interest rate movements would
likely be slow.! Indeed, in the semi-annual testimony to
Congress in February, Fed Chair Janet Yellen said that a
lower path of the Federal Funds Rate would be appro-
priate if the economy disappoints.? During the Q&A
session, Yellen also admitted that market conditions
(e.g. oil prices) have surprised the Fed, and the central
bank is taking a look at the potential of negative rates if
economic conditions worsen. With the volatility seen in
the global financial markets, and the adoption of nega-
tive interest rates by the European Central Bank and the
Bank of Japan, we suspect the Fed leaders will become
less aggressive in its monetary policy movement, which
will help boost economic activities.

Meanwhile, labour market conditions have been
improving steadily. As of the end of 2015, employ-

S

ment in the U.S. expanded 1.7%YoY, led by strong
growth of full-time employment (+2.2%YoY). The
addition of management, professional and related jobs
the so-called high value-added jobs expanded even
quicker -(+3.8%Y0Y), and representing 39.4% of total
employment. At the same time, the unemployment rate
dropped to 4.9% in January 2016 (see Chart 2), break-
ing the 5%-mark for the first time since February 2008,
while average weekly earnings also picked up by some
2.6%YoY in January 2016. The strong employment and
income trends will continue to act as a tailwind for the
economy.

Lastly, history suggests that as presidential debates
take to the stage, we may see a pickup in economic
growth. In the past 80 years and 20 quadrennial presi-
dential election cycles, the U.S. economy expanded at
the fastest pace during the year of a presidential election
(see Chart 3).

As is always the case, the economic outlook remains
uncertain, but it is not the time to become too pessimis-
tic just yet. &

' Board of Governors of the Federal Reserve System (27 January
2016) Press Release.

2 Yellen, J. (10 February 2016) Testimony by Chair Yellen on the
semi-annual Monetary Report to the Congress.
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Budget Initiatives will Help SMEs, Boost
the Economy, and Foster New Growth

KGCC Chairman Y K Pang described the meas-

ures presented in the Financial Secretary’s

Budget address as pragmatic, all-rounded and
forward-looking. He said, “The Government has come
out with concrete steps to support and provide relief to
SMEs during these very challenging times. We also wel-
come the range of counter-cyclical programmes to help
businesses in Hong Kong.”

New and notable initiatives to assist and enhance
SMESs’ competitiveness include the decision to establish
a “single window” for trade declaration and customs
clearance, as well as the launch of a $500 million Pilot
Technology Voucher Programme under the Innovation
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and Technology Fund to subsidise the use of technologi-
cal services and solutions.

Pang applauded government efforts to devote much-
needed support to industries in the new economy. He
said, “It is encouraging to see that the Government will
spearhead the initiative to tap into and grow our creative
and knowledge industries. The potential and promise on
offer are limitless, but plans will need to be nurtured care-
fully to ensure their healthy and sustainable growth.”

It is therefore encouraging that the FS has taken
action by announcing a slew of financial measures that
include earmarking $8.2 billion for the promotion of
smart production and research by Science Park, $500
million for an Innovation and Technology Fund for Bet-
ter Living, and $2 billion for setting up an Innovation
and Technology Venture Fund, among others.

HKGCC supports the development of financial tech-
nologies (Fintech) in Hong Kong as this represents an
organic and natural extension of Hong Kong’s core
capabilities as a premier international financial centre.
We look forward to obtaining a better understanding
of the recommendations made by the Steering Group
on Financial Technologies so that we can provide com-
ments on and take forward the suggestions for the future
development of Fintech in Hong Kong.

Initiatives to support an environment that is condu-
cive to entrepreneurism and new businesses will also
boost Hong Kong’s competitiveness. The provision of
new space with the planned expansion at the Science
Park and the allocation of fresh funds to the tune of
$200 million by Cyberport are excellent examples of the
Government’s commitment to that end.

Incremental measures to develop a mature and diversi-
fied debt market in Hong Kong by promoting the issuance
and trade of green bonds by Chinese financial institutions
and the Airport Authority, as well as further issuance of
iBond and sukuk, are positive steps for Hong Kong. Plans
for a pilot Silver Bond also augurs well for reinforcing our
reputation as an international capital market.

While the working public is likely to view favourably
the proposal to adjust two categories of personal allow-
ances, shouldn’t the business sector receive similar treat-
ment? We urge the Government to give serious consid-
eration to our proposal for introducing a two-tiered



profits tax regime that will have the twin benefits of bol-
stering Hong Kong’s attractiveness and competitiveness
as a place to do business, and in providing assistance
to SMEs in an efficient and effective manner. Equally
important is that our proposal will not reduce the over-
all tax base.

HKGCC also stresses the importance of maintaining
a business-friendly environment. Pang said, “Although
the measures unveiled by the FS will help Hong Kong
ride out the difficulties that we are facing, these are
mostly one-off and therefore stop-gap in nature. We
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should continue to be vigilant in ensuring that Hong
Kong upholds its reputation as the leading business city
in Asia and that this will not be compromised by well-
meaning but poorly-thought out legislation.”

Pang also appealed for common sense and rationality
to prevail in LegCo. He said, “Hong Kong cannot afford
the kind of shenanigans that go on in the legislature
while there is the real and present danger of deteriorat-
ing global conditions. The inability to process funding
proposals in a timely manner impacts every one of us
who live and work here.” &

RIREEeERR

HEBIHIFATEH  UBF2ETKIEES [REGEE
2| - B REEFEERL

BN EFEERITZIEER  FEBEEXD - 2l
BHEMG  BAAEEREIANTE - ERNEHRBEEEESR
Bl e REEREERETHNEEES  URBBTTSEERE
HESFRFHBEES - BUNELRS [REeESF] fieEtsl - 71
BEMNESZERBRERTSMIA o

THBATHEHReEIRAEMERAACHENER - B8R
EOHEESREFE ? ASRBENEEZESIALENS
Bkl ERAMRESNBEALEHENRS|I N REFEN - [
B A AR PNRIRETE c AREZENREENERGHIN
ERUTERERE -

AERABPFRITEFRRNEEN - ZRERT : [&
EVBRARRAMOEEBINNRESEREREHE N -
BRI B—IRMERENE - REERBIZENIER - RIPIEEER
RED BRESEHEFEDNEE —IBRENRTHESE
BT FEEEERECFBAENEG - 2t Z 518
=N

TRENRTFELASRIIBMMERE - i« [REKED
FEREENEEETERLE  BETEBARLES HRRF
Bl o BREBETRELNRA  BYETNESERRIED
Atel &

The Bulletin T#H ] MARCH 2016 25



On the Horizon 3 B iR E

26

Staying on the
Right Side of
Hong Kong's
Competition Law

Although no cases have so far been brought by the
Commission in the Tribunal since Hong Kong’s
Competition Law came into being on 14 December
2015, businesses should nonetheless remain vigilant
and keep a close eye on their agreements, policies
and practices to ensure they do not fall foul of the
Ordinance

midst a general trend towards increased regulation

across a large number of industries and sectors,

businesses in Hong Kong may be left wondering
what, if anything is special about competition law?

Put simply, the risks of non-compliance with the
Ordinance mean ignoring it is not a viable option for
those doing business in Hong Kong. Businesses may be
fined up to 10% of their Hong Kong turnover for each
year of the infringement. Their directors may face dis-
qualification orders. They may be sued by their cus-
tomers in so-called ‘follow-on” actions. These sanc-
tions aside, companies caught up in an investigation
face loosing many hours in lost management time and
money in legal fees.

Key Risk Areas

(1) Information Exchange
As the guidance for SMEs prepared by the Commis-

sion helpfully points out “businesses often share infor-
mation. This is normal commercial behaviour that
rarely has anti-competitive impacts.” However, there
remains significant scope for information exchange to
be sanctioned under the Ordinance.

B The Commission has said it will treat the exchange
of information on competitors’ future pricing inten-
tions as presumptively unlawful. At clear risk here is
the casual conversation on the shop floor (or in the
bar) as to future pricing intentions.

B Similarly, exchanging future pricing intentions via
a third party also raises equally serious issues under
the Ordinance. Examples of such behaviour include a
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What is the Competition Ordinance about?
GaFERA) M2

Compete. Don’t cheat — The Four Don’ts
SROET > BRERFLCENE (R !
Regardless of their size, there are four things
businesses should never agree with their
competitors to do.

ERANEERMELR - T A EBEFEEFEL A
Tpaz

ol

- @

including an agreement on a formula to calculate prices
or elements of price such as discounts, rebates,
promotions or credit terms

B ETEERMEASEERBRNITE - flain
EIfE - HEESEEER

« verbally or in writing, including ‘a wink and a nod’, or at
an association’s meeting

BEABENERGZ  ARIET  IRNHeNeRELHE

1. Fix prices &R EE

13 I”
“Let’s sell our items for JESt f‘f‘y N(:'
cost plus 10% to ensure s [F !

market stability.” @
(BT RETSHETHE - 5 F.-W
ERF—FEEEERSH -
KARI10%0E | |

+10%

2. Restrict output [REIES —__

+ including restricting the volume or type of particular
goods or services
BRI E MK RGNS LB ERER

“We should cut our Just say “Nol”
production to address this ueng [ 1]
oversupply.” '.

[ fIEZ — R EESER

FEfH B S HORIE - | m m’
- -

3. Share markets L5 Hi%

« including allocating customers by geographic area,
agreeing not to compete for each other’s customers
and agreeing not to enter or expand into a
competitor’s market
BEMEDERE  HR TFERENET  RRAET
EATREBERFEHFHTS

Just say “No!”
gz [ ] ]

“If you don’t compete with
me in Kennedy Town, |
won’t compete with you in
Sai Ying Pun.” ﬁ %
(R RBA RS 1 Q&
AR BT EEmERE
R - | ﬂ
- @ -



4. Rig bids E/=

+ agreeing who should “win” a bid
BEHS [HER]

+ supporting the designated winner by refraining from
bidding, withdrawing bids or submitting bids with higher
prices / unacceptable terms
BERESRR  BERE  dRISEHEE AR
BE SIS HEENHRE

Just say “No!”

“I'll bid high on this tender
sEns [

if you let me win the next

tender.” ~

BRI EREERPE ﬂ O

TOR(ERE(RERE | ] L\g ﬁ
nn

Such arrangements, sometimes known as cartels,
undermine the competitive process and
contravene the First Conduct Rule of the Ordinance.

The Commission will take action to stamp out such
practices where they impact Hong Kong. This may
include taking action against the individuals involved in
cartels, as well as their businesses.

BERIES [BER] MR @RERFBE
WHEIE CHEBI) HIZE—FTRSFR o
BELRBFIRTEDTER  BERGHIRRITE
MABILE - BRBESLESRNOALRELE -

Other arrangements between businesses
that can harm competition

Htr B IRRBRIRHE
Information sharing
Businesses often share information. This is normal
commercial behavior that rarely has
d

anti-competitive impacts.
TrEREEESZTER  EREANEET
R BLEERRFHNTE o

Hypothetical Example E#&E4: - -

The only five suppliers of pre-packaged fresh fruit in Hong
Kong are facing considerable wastage of unsold products, as
demand is unstable over seasons. To address the issue, they
hire an independent market research company to collate
unsold fruit data. Each week, the company publishes on its
website the consolidated data so as to allow suppliers to
better predict demand. Individual suppliers are not able to
elicit an individual's competitively sensitive information.
BEL A AMHELRERNEN - AERNF KRZEMAE
TR SHERORTEEABRELERNER - B TH#
REMRE - HERER —MELMISHEAR - B ETRER
REKRNEHR - ZARFBEHEBI HiRE RAMELEER -
& (L ERg Al EERETR R TSR o BRI MR G RBEURSA
BRI F ERF IO GURER

The Commission is unlikely to consider that this
information exchange has the object or effect of
harming competition. The aggregated and arguably
historic nature of the information exchanged, and
the fact that the information is exchanged in public
makes it less likely that harmful effects will arise.
Moreover, the information exchange appears to give
rise to efficiencies.
BEGHTAAEEE DB RR R AR REHTFHE
ESRR o BAROPTRIREE KB RATIE
”* # - AAMEELIGEE LA
- WY)) TR EREREREEREERER
EYRATRENE o Eoh - st ERISIRIRA AT

BERRTHEOBRCE -

& -

However some information sharing harms the competitive
process. Businesses competing vigorously for customers
rarely seek private conversations with their competitors.
Sharing commercial secrets like future prices with your
competitors can be the same as price fixing.

AW - FEFHSZRESGEEHRFNGERE - FEL - BFEN
BEMEMRFOET 8L THE EARFEFHE
FIEMWE - WARRER - BAIERNEHREE -

Hypothetical Example E#=4:

[
A trade association for junk owners Q E h
collects from and circulates to its 3 .
members information on their respective ﬁiﬁj
proposed future prices. This includes

information as to the proposed prices for specific journeys.
The information is not made available to the public and is
circulated in advance of a seasonal price review by the
association members.

WG eng BWETEREERBRATHARRERER -
HAaEZ N EMRNFIEER - Z5EHLTGRARA
o MeEsg 8 ETEHIEERFARNERN -

The Commission would consider this arrangement as
having the object of harming competition. The
information exchange allows the junk owners to
adjust their future pricing to reflect the proposed
pricing of competitors and thus reduces price
competition in the market. The information exchange
arrangement is an indirect form of price fixing.
BHEGHR AT RRBRERFNAN o LM ER
y R ENMELEEIRERFHTF
= FREERTEV(ERR - SRR RI(E
L) g BTORIE T TS LM ERET - B
AZR—BREAREENER -

& -

If you share commercial secrets to cooperate rather
than compete with your competitors, you are probably
breaching the Ordinance.

IMRE BN FEEMENHEEF S
IRRB AT REE A BIL CIRBI) o
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Joint ventures

BrE RS

Joint ventures, particularly those between SMEs seeking to
deliver a product or service they could not deliver alone,
are often good for competition.

HrarEsk - LHET J\ﬁZF‘ﬁ%iHﬁﬁé?ﬁ%ﬁ A EMBIFDERE
HBARENE mERYS - BEEENZRSE -

Hypothetical Example E#&=4I:

A tender is announced to construct a

high-rise office building in Mong Kok. The —
tender requires bidders to have significant a _—
manpower to be able to complete the am :
project and sets out a minimum financial I ! tl.-
resource threshold for the bidder. Two k-

small construction companies, TungBuild Ltd and
ChungConstruct Co, considered independently bidding for
the tender. However, neither company has sufficient
manpower or financial capital to satisfy the tender
specifications. Tung and Chung therefore submit a joint bid
where they would combine their resources to deliver the
project. Six other bids were submitted by larger
construction companies.
EAR—(ENAZANBNERERRE BERFREEES
RIKRPIHE - WERBIZERRARBAFUATEKIAR - M/
AIFEZEAA) + TungBuild Ltd & ChungConstruct Co BIIFT E %
% ERMEAREITHAREHATRESHNER N2 M
BRRIREMAIRE - WHESERETKIAR < RTung R
Chung?h + TE BRI AR LR A2 INFHE ©

Such a joint venture will not contravene the

Ordinance. It creates competition where there would

have been less. However, Tung and Chung would

need to be careful that any competitively sensitive

information they share is used strictly for the

purposes of the Joint Venture.
BmEEaETGER HEM) - ER
EER LR TEZHEF - BETung X

‘ ) ChungZBRBE * D ZREA AR

FHNGRER - HR AT AREE R
HZERS ©
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(4) RN ED

4177%1H'J%Zﬁ%@l\’“’“ﬁ%?ﬁ?%iﬁ%ﬂE’\MI?EY P Mt
(ANEZFTRSFRD o f&HIFT

FIEERERES BRI TR -

l%%kHXTi%?IE/ ERBAREE
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BERHEEIERR - UGBS BER THmSHES R



SMEs must take care not to allow the terms of the joint
venture to impact other aspects of their business by, for
example, fixing prices at which they supply their non-joint
venture products. Such conduct is likely to amount to a cartel
and one of the 4 Don'ts.
HNEREE - FEEMEE NG R M A R
BS - P20 - fEHLRE SRR E R SR E M AT & 7R

BRETR - RO [ WEHRZ—-

Agreements with suppliers and customers
BEHtERRET NS

Entering into arrangements with suppliers and customers is the

life-blood of a market economy. Almost all of these arrangements

— known as vertical arrangements — do not harm competition so
will not contravene the Ordinance. This is particularly the case
when vertical arrangements only involve SMEs.

However, some vertical arrangements can cause major harm
to competition.

Where there is a risk a vertical arrangement may contravene the

Ordinance, its effects are considered on a case by case basis.
EERERESBEER T RE  BAmBE  EHSEBRNGK o
BRI ML - RHERESIRNRE - HTEESH
F WTER CIERD -

B FEGMTHAIAERFERERESE

BEFEEEIL CIRE)) kR - 5

If you think a vertical arrangement is quashing your ability
to compete, you should report this to the Commission.
WNIRAR AR FE LML R T BB T RE B SHEE )

BRABE SR -
Hypothetical Example E#=46: f “
SportCo, a global brand, is a medium-sized ©
player in the HK market for sports
equipment. As in other places, it appoints an ‘

exclusive distributor for Hong Kong. To
become the SportCo exclusive distributor,
the company is obliged only to sell SportCo products and not
to sell products from SportCo's competitors. The distributor is
responsible for all promotional activities.

IR SportCoE B HERBMT SBHSHE - —MEH
A% - SportCoE BB INEET —RBRDHA - XA
SportCofIBR 7§57 » % A7) R A $5% SportCoME M » M NEE
$HE SportCost F ¥ FMEMm ° Fﬁ*ﬁ‘ﬂ’]ﬁ%ﬁé@)ﬁjﬁﬂ DI A E °

0

f

-

Exclusive distribution agreements will not generally
be considered to have the object of harming
competition. The restrictions placed on the distributor
serve to incentivise the promotion of the SportCo
brand and are likely justifiable.
’ BEe—RTIERRBROWEHEES
@) EERENAM - LRHDHEOR
o/ ﬁéﬂlﬁéﬂﬁ?’éFSpoﬁCOuuﬁé‘Eﬂ’Wﬁ
A BammE

& -

EE - EEAEERR

iR R E B EZR AR RAE

supplier mediating pricing disputes between distrib-
utors or retailers. Other types of information shar-
ing will be subject to an effects-based test. Generally,
the exchange of current information about prices
and volumes is likely to still be problematic, although
safeguards can be put in place here.

(2) Trade Associations

Trade associations frequently involve competitors
participating in discussions related to their respective
markets, and therefore can raise information exchange
/ collusion concerns. Associations should actively review
their practices and policies, and put in place compliance
safeguards (including operating protocols, guidelines,
and training for their members). For businesses par-
ticipating in trade associations, it will be increasingly
important to ensure that: (i) their participation serves
a legitimate purpose; (ii) appropriate records/minutes
are kept; and (iii) problematic discussions are avoided.
A particular challenge is that, as in other jurisdictions,
the Commission is likely to follow guilt by association
approach — if you are in the room when problematic dis-
cussions occur, and you do not demonstrably distance
yourself from these discussions, you may be found liable
for infringing the Ordnance, even if you have never par-
ticipated or acted upon what you hear.

(3) Resale Price Maintenance (RPM)

RPM occurs when a supplier requires a distributor or
retailer to resell its goods or services at a fixed or mini-
mum resale price. RPM prevents distributors or retailers
from competing aggressively on price which can ulti-
mately harm consumers who may have to pay higher
prices for products and services. The Commission
has stated that it will generally regard RPM as unlaw-
ful under the Ordinance. In practice, this has led many
suppliers to review and amend their distribution agree-
ments.

(4) SMEs and Market Power
The Second Conduct Rule contains additional prohi-
bitions on certain categories of behaviour which might
be considered as “abusive” (i.e. the Second Conduct
Rule). The Ordinance makes clear that having market
power in itself is not unlawful.
Examples of potential abuses include:
B Engaging in predatory / below cost pricing;
B Tying or bundling separate products; or
B Refusing to supply an essential input where this
hinders or excludes competition in a downstream
market. ¥
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The main exception to usually considering the effects of
vertical arrangements on a case by case basis is Resale
Price Maintenance (RPM). RPM is when one business
(such as a manufacturer) tries to set the price at which its
customer (such as a retailer) can sell an item or imposes a
minimum resale price on the customer. Such arrangements
can undermine retailers' and similar businesses' pricing
freedom. While the Commission says RPM may have the
object of harming competition in certain cases, this will
depend on the specific arrangement including if there is a
sufficient efficiency justification for the RPM.

BEEE BT EERD RO —REEANERARRE
BEERK BREEEERER—OF (WELER) ABRIZHE
BE (TEH) HEERRNEESNREER  tHELHHE
ETERMMBUCENTEESH - RE SRR @ REEEER
ERLBER TR AGREERFNEN - MERURARIREEE
EROERLY  BEARETHREHNEBEYE

Hypothetical Example E#&%4:

NailCo, a manufacturer of nails and
screws for DIY and construction
purposes sells its products in Hong
Kong through independent retail
stores. NailCo requires each of the
stores to sell its products at a price
stipulated by NailCo.

NailCo justifies its pricing policy as a means of ensuring an
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TRANSPARENCY

orderly market and to avoid customer confusion as a result
of differing prices across Hong Kong. NailCo claims the
arrangement affords retailers a healthy profit margin.

NailCo & — %] F MR 2LER - HFIZLEMEDIYFIEE
RBIZEST THIRMS TR EBSHBYTEEHEHE
E‘IZE'] °

NailCo Bk FHTEEIZRBETANERESER - BHL
BERTISHRE - LB EERESE LB TRER MR E
FTEME - NailCoR BT HII e AT ERT RAE/NF

I

The Commission would view this arrangement as
having the object of harming competition. NailCo's
justifications appear merely to suggest that RPM is a
’ good way of keeping prices high.
o ‘))) HEGIR LT R ABRELFN
B#) o Nail CoR) IR IR {NF- R 88 T #5842
BEERIEFRENT X -

o S

If you are being forced into RPM arrangements
by your customers or suppliers, you should report this
to the Commission.
FA{RE R FE R SR B R B R R AR E B AR A 2Bk -
BARERRE

Source: Competition Commission
ARKR : BFEBRER
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Andrew Wells is Chairman of the Chamber's Asia & Africa Committee

. ERAAEERTNRENEEREE

rom the 2nd to the 9th of April the Chamber’s Asia

Africa Committee will lead a mission to Iran, to

explore the sensational opportunities that have
arisen for Hong Kong business as a result of the lifting of
economic sanctions on Iran by the USA, the European
Union and others.

In the January issue of The Bulletin, Chamber mem-
ber Mr Behzad Mirzaei, a very experienced operator in
Iran Hong Kong trade, set out some of the key economic
indicators that point to the opening of a new frontier
in Hong Kong’s international business network. Few, if
any, such frontiers remain to be exploited and explored.

Since then, I have received numerous questions about
the political, cultural and historical background of Iran
from members who are seriously interested in such an
unusual opportunity, but for whom nevertheless Iran has
an aura of mystery as a result of the relative isolation that
resulted from the sanctions regime. I myself have been
fascinated by Iranian history and culture since second-
ary school and worked briefly in Iran — in the automotive
industry — before coming to Hong Kong. The following
paragraphs are intended to answer some of the queries I
have had from an unashamedly personal perspective.

Iran’s remarkable history

The historical context is crucial to any basic under-
standing of Iran. Iran is comparable to perhaps only two
other countries in terms of the length of its history and
civilization: Egypt and China. Its history, like China’s, has
been characterized by periods of great national — and
sometimes international — strength, alternating with
shorter periods of instability and foreign interference.

The Iranians are an Indo-European people, which
means that modern Farsi is closer to English than to
Arabic, although it is written in a similar script (think of
Chinese and Japanese). The Iranians moved from Cen-
tral Asia into what is now Persia early in the first millen-
nium BC. During this period, they created what was at
the time the world’s largest political entity, the Achae-
menid Empire, the borders of which stretched from the
Balkans and North Africa to Northern India.

After the defeat of the Achaemenids by the Mac-
edonian adventurer Alexander (miscalled “the Great”),
their empire was divided between a bewildering vari-
ety of local satraps and Macedonian generals. Unity
was restored, at least in the Persian heartland, by the
Parthian Dynasty in the 2nd century BC, and then by
the more powerful Sassanids in the 3rd century AD.
Throughout this period Iranian architecture, language
and culture attained a highly sophisticated level, easily
comparable to that of China or Byzantium.
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The transforming event in the history of Iran was its
sudden and swift conquest by the Arabs in the first half
of the seventh century. The Sassanids (Iranians) had just
been weakened by a long and pointless war with Byzan-
tium, but what ensured their defeat was the vital new reli-
gion of Islam brought by the conquerors, who had been
united politically and spiritually by the Prophet Muham-
mad (on whom be blessings and peace). It was to be the
fusion of Islam with the ancient culture of Persia that was
to produce the unique features of modern Iran.

This did not, of course, happen overnight. In the early
days of the Arab Caliphate (as the domain of Muham-
mad’s successors was known), there were tensions



between those who viewed Islam as a purely Arab pre-
serve with those who realized its potential universality.
The height of the Caliphate was reached after its capital
was transferred from Damascus to Baghdad in the 8th
century: this is the period associated in the European
imagination by the “Thousand and One Nights” and
Harun al-Rashid. Persian cultural influences became
dominant amongst all classes within the Empire, espe-
cially in Iran itself.

There followed another period of division during the
Middle Ages, when Iran (and the rest of the Middle East,
China, most of India and Eastern Europe) were subject
to a series of devastating nomad invasions by the Mon-

© DANIEL BOITEAU | DREAMSTIME.COM

gols and others. But Iranian culture continued to flour-
ish; this was a golden age for Persian poetry: Ferdausi,
Hafiz, Rumi and Sa’adi are all household names in Iran
today. (Omar Khayyam is better known outside Iran
only because of Edward Fitzgerald’s splendidly inaccu-
rate translation.)

By the beginning of the 16th century, a strong cen-
tral Iranian authority had taken shape again in the form
of the Safavid Empire. The Safavid Shahs consolidated
Iranian achievements over previous centuries, produced
some of the world’s most magnificent architecture and
institutionalized Shi’a Islam, with its markedly sophis-
ticated and mystical traits, as the official national creed.
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The 19th century saw yet another period of relative
decline, as Western colonial powers competed for influ-
ence in what was even then recognized as the world’s
most crucial geopolitical bridge between East and West.
In the 20th century, attempts were made by the short-
lived Pahlavi dynasty to strengthen and modernize the
country; but this was at best partially successful and
more seriously was achieved at the expense of effectively
making Iran into a client state of the USA.

Discontent with this dependency amongst all sectors
of society, coupled with increasing administrative cor-
ruption, came to a head in 1979, when the exiled Ayatol-
lah Khomeini returned from exile to a hero’s welcome.
Unfortunately the USA showed no desire to relinquish
its dominance (although it had also refused asylum to the
deposed Shah) and anti-American sentiment in Iran came
up against increasingly anti-Iranian rhetoric in the West.

Sanctions were imposed by the Western powers, which
(as is usually the case) simply meant that those same
countries were unable to take advantage of the oppor-
tunities that a positive relationship with Iran would
have created. At the same time, ordinary Iranians were
unable to realize the full potential afforded their country
by its geographical position, highly educated population,
sophisticated culture and vast natural resources.

An exciting future

This highly simplified background story is necessary
to explain both the crucial importance of Iran’s being
welcomed back into the entire international commu-
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nity, and the strength and resilience of the Iranian Gov-
ernment and people.

China has throughout the recent difficult years taken a
more enlightened attitude towards Iran than many other
countries, and is already Iran’s largest trading partner. But
as the difficulties of banking restrictions, security con-
cerns and over-regulation of trade and investment fade
into the past, the role specifically of Hong Kong in this
trade can only grow exponentially. As a cornerstone of the
“One Belt, One Road” initiative, Hong Kong is ready for
business with Iran — the traditional “Bridge of Turquoise”

There could therefore be no better time for the Hong
Kong General Chamber of Commerce to organize an Iran
mission (details can be found on the Chamber’s website).
I would urge members interested in the chemical indus-
try, agriculture, finance, construction, hotels and tourism,
mining, car manufacture, cultural exchange, electronics,
telecommunications, pharmaceuticals (and, of course,
carpets and caviar) to register quickly.

You will visit the three largest cities in Iran by popu-
lation: the capital, Tehran, with some 10 million inhab-
itants; Mashhad, the capital of the strategic province of
Khorasan; and Isfahan, a cultural and commercial centre
whose sights include the gorgeous Central Maidan, which
is nearly ten times the size of the Piazza San Marco in
Venice. You will meet one of the world’s most hospitable
people — and the streets are safe to walk at night.

The Iranian New Year, Nowruz, follows closely
on Chinese New Year. So, until the mission, sale no
mobarak! &
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Automated Legal Services
RERB BB

Dragon Law is embracing technology to automate the tedious and time-consuming
side of legal work, reports the Chamber's staff writer Kitty Chan
Dragon Law®| BRI - HBIEXESE - EREMTREHBRNERETHE AHLERER

echnology is transforming the way we live and

work. It is also transforming how companies

operate by raising their efficiency to levels that
were previously unthinkable. Gains in efficiency in the
retail and manufacturing sectors, among others, have
been around for a while. For the legal sector, however,
technology is only just starting to be embraced.

“When I worked as a lawyer, I saw how inefficient
the work of law firms can be sometimes,” said Ryanne
Lai, co-founder and Business and Product Director of
Dragon Law. “My partners and I thought technology
must be able to make the day-to-day work of law firms
more efficient, which is how we came up with the idea
for the business.”

Law firms in the United States have been exploring for
some years how they can use technology to lower costs
and raise productivity, which results in lower fees. Lai
said a big concern that people often have about engag-
ing a law firm is that they are not always sure how much
they will be charged, as it is difficult to estimate the time
and cost needed for each case.

“Drafting business contracts consists of many stand-
ard variations of terms,” she said. “This is why we want
to introduce this idea to Hong Kong. We aim to provide
easy access to legal services for all companies, regardless
of their size, so that they can focus more on developing
their business, rather than dealing with legal adminis-
tration.”

Work of a Dragon

Founded in 2013, Dragon Law now employs 30 staff
from different professional backgrounds, including
legal services, technology and consulting. In the past
three years, they have developed an online “Document
Builder” that gives users access to around 100 types of
legal documents, such as employment contracts and
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non-disclosure agreements. It operates a subscriber-
based business model that its clients can use to create
routine legal documents tailored to their specific needs.

Subscribers simply log on to the system and select the
type of document that they need. The system will then
ask them some questions to generate a legal document
based on their needs. Subscribers can ask Dragon Law’s
in-house legal team to read through the document to
make sure they have properly completed the questions
in the Document Builder.

“The system shortens the process of drafting legal
documents to minutes instead of days. Our in-house
legal team built the templates based on their experience
as lawyers,” Lai added.

“If we receive regular requests from subscribers, such
as adding or deleting certain clauses, we will incorpo-
rate these into our system so that the templates are con-
stantly evolving and improving,” she said.

Lai is a great believer in listening to the feedback from
customers to not just improve the services that the com-
pany offers, but to also win their trust. “We engage with
our subscribers and try to answer their questions imme-
diately. If we cannot provide an immediate answer, we
will look into their question and find the solution. To
build trust, we cannot rely just on our software; we still
need the human touch”

Legal challenges

Regular changes to Hong Kong’s regulatory landscape
have posed challenges for the company, as they have to
ensure they are up to date on all the laws. To deal with
the changes, her team monitors consultations and bills.

Another challenge is the diversity of the law. Lai
admits that they cannot cover all regulations and even-
tualities, so when one of their subscribers has to deal
with complicated legal issues, they connect them to an



R R R e {14
) L (" I v WS
Iy

‘more on developlng thelr
business, rather than dealing
with legal administration

- RFREREERIEER

2ol B8 BAARER
BRER) B ER
BREEES U bAE
ERBERS - MAREE
eSS

appropriate lawyer who can also give a fixed quote.

Hong Kong has no shortage of legal talent, but Lai
said as technology is at the core of their business, the
lack of ICT talent in Hong Kong is a concern. “In Hong
Kong, it is difficult to woo ICT talent away from stable,
big companies or banks to join a start-up like us. Con-
sequently, we have had to hire talent from overseas to fill
the posts,” she said.

Tech future
Lai predicts that more and more tech-driven solu-
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tions will appear and may disrupt traditional indus-
tries, particularly those in the professional sectors. “In
fact, we are already seeing changes in the education and
medical sectors, and law-tech is also a big hit in West-
ern countries. So the prediction is really that more solu-
tions of these kinds will appear in the near future,” she
said. “This development is positive, but it will also mean
more competitors for us. This may not necessarily a bad
thing, as it will also mean Hong Kong is taking advan-
tage of various tech services, which will also mean more

» .'.

customers.

Dragon Law Ltd

Established: 2013

DRAGON LAW

ried by Technalogy.

Legal Services Py

HKGCC Membership No.: HKD0O756

Website: www.dragonlaw.com.hk
Telephone: (852) 5804 9889

Dragon Law Ltd
BEEGER
Bt - 2013
48t www.dragonlaw.com.hk
B8 E % (852) 5804 9889

HKDO0756
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aul Wu relocated to Hong Kong in 2008 from

Kolkata, India where he was born and raised. He
has been with Jet Airways for 21 years, and is now the
Deputy General Manager of Jet Airways (India) Ltd.

“We operate flights to 51 local and 22 overseas
destinations, and Hong Kong is one of our key busi-
ness areas,” he said. “We believe it is important to be a
Chamber member to raise our brand awareness.”

Wau is responsible for the company’s business in
Hong Kong and North Asia, covering the Mainland,
Japan, South Korea and Taiwan.

“As HKGCC is the oldest and most dynamic busi-
ness organization in Hong Kong, we use the Chamber’s
platform to broaden our network with not only Hong
Kong companies, but also Mainland and international
corporations based in here. Being a member, I am able
to engage the company in a wide spectrum of busi-
nesses, get in touch with potential business partners and
clients, and enhance the visibility of our services. For
example, we provide exclusive offers to fellow members
through the Membership Benefits Programme.”

Wu attends Chamber functions occasionally, and
despite his busy schedule, he is planning to partici-
pate in more events in the future to take further
advantage of the Chamber’s services.

Jet Airways joined the Chamber in March 2015.
Its robust network, service excellence and on-time
performance has enabled the company to become
popular with business travelers. “We strive to
make every effort to cater to travellers’ require-
ments, and ensure that they have a refreshing

» o

experience each time they fly with us” *
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Company: Jet Airways (India) Ltd
HKGCC Membership No.: HKJ0234
Established: 2008
Website: www.jetairways.com
NRETE  ERERZE AR
BEE YRR HKJI0234
BI##EE{n : 2008
#uh © www.jetairways.com
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Dr Robert Edmonson is the Principal Consultant
of Paradigm?1, a leadership and organizational
development centre offering customized executive
coaching and talent development programmes to
inspire changes and help individuals unleash their full
potential. With a team of seasoned professionals, the
company has been helping their clients in 45 coun-
tries navigate through strategic planning and difficult
decisions.

Paradigm?21 joined the Chamber in 2009, and has
worked closely with the Chamber by writing business
articles in The Bulletin and delivering seminars and
leadership workshops to provide new perspectives for
business leaders. Robert says getting involved with the
Chamber increases the company’s visibility, credibil-
ity and reinforces their corporate image.

He and his colleagues also frequently attend the
Chamber’s social and business networking functions
to broaden their network and

hear about the views and
concerns of local businesses.
The Bulletin also provides
their team with useful and
valuable information that look
at current and future trends.

“From our perspective,
HKGCC is the oldest and
most reputable chamber
in Hong Kong. It is a
very positive and trust-
worthy organization.

Since we became

Partnering with the Chamber
AR BRREE
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a member, everything we have done has so far been
very effective and meaningful,” Robert said, adding he
believes HKGCC membership is a valuable asset for
any business. R
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Company: Paradigm21

HKGCC Membership No.: HKPO507
Established: 2006

Website: http://www.paradigm21.com

AR)%HE © Paradigm21
wErEggEREY:  HKP0507
BIHEE1) - 2006
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astrum

ENQUIRIES

Ms Sharon Chung

Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Astrum Holdings Ltd

Miss Pansari MANOJ KUMAR g& '1_j|— Dg @

CEO EHICKS

Chun Au Knitting Factory Ltd
BEERYBERAR

Ms Alicia TAM

Business Development Manager
http://www.chicks.com.hk

" ¢

avea

Avea Air Ltd
TEZRERAT

Mr Ting Hong LAl Z2E1ESE 4
Chief Operating Officer
http://www.aveaair.com

Compathnion Technology Ltd
BERRARAR

DrYi ZHENG #3xig+

Director
http://www.compathnion.com

AzelD

A CMMI LEVEL 5 COMPANY

Azeus Systems Ltd
RIREMARERAF
Mr Nellie LAM #RiEE A4
Director

http://www.azeusconvene.com

Dalton Foundation Ltd
EREESERAT
MrEvaTO HIHEZ+
Founding Director

We create chemistry

BASF East Asia Regional
Headquarters Ltd

Bk R EAIBERAR
Ms Genevieve HILTON FRER &+
Head of External Communications

http://www.basf.com/hk/en.html

Emco Novus International Ltd
Mr Peter YAU

Managing Director
http://www.emco.de

2 Bestco

Bestco Advertising Co Ltd

AEEESARAT FC

Mr Chi Yin LAU ZIFEBE4E
Director ;I;JRU’%—%ENIE

http://www.bestcoadv.com

FCm Travel Solutions
Mr Ricky FONG 75 & &% 4%
Sales Director, Greater China
http://www.fcm.travel
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Gensler

Gensler Hong Kong Ltd
Mr Callum MACBEAN
Principal & Managing Director

New Members #f
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ST. JAMES'S PLACE
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St James's Place (Hong Kong) Ltd

Mr Mark RAWSON

http://WWW.genSler.COm WEALTH MANAGEMENT CEO
Uniheart Charity Ltd
Katie Jewellery BOERATR

Mr Wing Hang IP
Director

=\

UOnikleart

Ms Kitty Wai Yin TANG 284+
Chairman
http://www.uniheart-hk.org

L:FE SIN{IS

The Lifestyle Group
Since 1981

The Lifestyle Group Ltd
BREERERRAR

Ms Sandy SO # k& +
Group General Manager
http://www.lifestylegroup.com.hk

NAT,
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£
. ’

V's International Ltd
BERRARAR

Ms Vikky TAM EFEF 22+
CEO
http://www.vslimited.com

ovim

Luux Living Wisdomboom Ltd
Ms Chris CHAN BOTERAT
Director Mr Daryl Pak Wai CHOY
http://www.luuxliving.com Director

OVM International

Development Co Ltd Yewn Ltd

BAEBERERERDE
Mr Yonghong ZHU skok4T %64
General Manager
http://www.ovmchina.com

YEWN

HERITAGE |EWELLER.

Ms Albie CHAN FR3zfE%2+
Operation Manager
http://www.yewn.com
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Entrepreneur Series
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Going the Extra Mile
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The hotel sector has its fair share of challenges, but providing service excellence
ensures guests keep coming back, reports the Chamber’s staff writer Rachel Shum

BEREERS ROHE

isitors to Hong Kong have no shortage of accom-

modation to choose from. Whether travellers are

looking for a touch of luxury at a five-star hotel,
something a bit different at a chic boutique hotel, or
simply a functional business hotels, travellers can find
the perfect place for their requirements.

For hotel operators in Hong Kong, the high room-
occupancy rates were the envy of hotel operators around
the world. However, due to a decline in Mainland visi-
tors, together with the downturn in the global economy
making business travellers think twice about going on
a business trip, hoteliers are experiencing tough times.

Calvin Mak, Founder and President of C.T.E.W.
Group and Rhombus International Hotels Group, said
life is full of ups and downs. However, if you give 100%

for your business and customers, you will eventu-
ally get through the tough times. Speaking at
the Chamber’s Entrepreneur Series lunch-
eon on 23 February, he said
such  philoso-

&
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phy helped his business through the SARS period and
the financial crisis, as well as other challenging times.

Sound training

Mak began his hotel career as a management
trainee in Canada. He worked his way up the ranks of
a renowned hotel chain and oversaw 16 hotels. As a
regional head, he needed to travel frequently, which left
him little time to engage his team. Frustrated by the lack
of team communication and constant in-house politics,
he decided to start his own hotel venture by returning to
Hong Kong.

Since returning, he has managed to make the name
Rhombus synonymous with stylish hotels. “Since open-
ing, the occupancy rate of each of our hotels has been at
over 90%,” Mak said.

“It is better to rent out rooms to earn money for
owners rather than leaving them vacant by clinging
obstinately to the average room rate,” he said. “This is
totally fine, as long as we do not sell too cheaply”

It is better to rent out rooms
to earn money for owners
rather than leaving them
vacant by clinging
obstinately to the average
room rate

361 i



Along the road of entrepreneurship, he discovered
three principles which he always keeps in mind. One
is feasibility. Mak said he will not take up projects if
the location is undesirable, regardless of the investment
amount, as in his experience location is crucial to the
success of a project. Having a shared vision with inves-
tors is also crucial. While he respects investors’ views,
as they are the ones who are putting their money where
their mouth is, he will not undertake projects if there are
substantial differences between both sides in terms of
vision and perspective. Profitability is the third concern,
as he believed projects must make money to meet the
goals and expectations of investors.

Mak attributes his success to his professional team.
Hotels cannot operate without teamwork, which is why
he values his staff and cares so passionately about com-
munication. One achievement that he is very proud of
is that most of his senior management have been work-
ing at Rhombus for around 10 years.

Growing competition or niche market?

In recent years, the growing popularity of bed and
breakfast accommodation in Hong Kong has created
some extra competition for the hotel sector. However,

Mak doesn’t view such establishments as competition:
“These operators are providing customers with more
choice of accommodation, but this does not mean all
visitors want to shift to B&B,” he said. “So long as we
do our job well, I am not worried about competition.
Every product or service has its niche market, and if
there is no market, it will simply disappear. Success very
much depends on your products and services.”

While service quality is core to the hospitality indus-
try, environmental sustainability is increasingly a key
priority. Some hotels have proactively sought to qualify
for certification as eco-friendly as part of their promo-
tion and marketing strategy. At Rhombus, however,
green measures are viewed more as a corporate social
responsibility rather than an advertising tool.

“Our hotels have also implemented various environ-
mental protection practices and received several awards
for energy saving, recycling, food recovery and the use
of LED lighting,” added Mak. “For us, the significant
savings in cost and energy use is already a gain, but the
original intent of adopting these measures is not to
increase revenue. We should not calculate everything in
terms of money. Going green is a common responsibil-
ity of everyone” &
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Certification of Documents
A Service for Business Document
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s 5141006
Certificate ConificaeNo: 31
L &R \uthentication
-
hentication
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The Chamber’s certifica

or
can be verifi erorg.hk/verify

website at htip///cert.chiamb

The Key to Document Credibility
B and Mutual Trust

We Certify
Business Registration Certificate, Minutes, Company Registry, Conformity, Contracts, Reports,
Invoice, Quoftation, Price List efc ...

Office Locations Admiralty Branch

Head Office Address: 22/F United Centre, 95 Queensway,
Mong Kok 3/F, Silvercorp International Tower, 707 - 713 Nathan Rd Hong Kong (MTR Admiralty Station, Exit D)
Tel : 2398 6033 Fax: 2391 9469 Tel: 2823 1275

Branch Offices
Central Rm 202, 2/F, Prosperous Bldg, 48 - 52 Des Voeux Rd Central  Kwun Tong Rm 1508, 15/F, Futura Plaza, 111 - 113 How Ming St

Tel : 2525 2131 Fax : 2877 2032 Tel : 2344 8713 Fax : 2342 5574

TST Rm 1301, 13/F, Podium Plaza, 5 Hanoi Rd Tsuen Wan Rm 1047, 10/F, Nan Fung Centre, 264 - 298 Castle Peak Rd
Tel 2730 8121 Fax : 2735 7093 Tel : 2416 0844 Fax : 2412 2799

Lai Chi Kok Rm 904, 9/F, Saxon Tower, 7 Cheung Shun St Fo Tan Rm 1406, 14/F, Shatin Galleria, 18 - 24 Shan Mei St
Tel : 2310 1378 Fax : 2310 1360 Tel : 3586 8180 Fax : 3586 9290

Email : support@chamber.org.hk Website : http://cert.chamber.org.hk/certdoc
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Tuna Tartare

FERAftaft $148

Soft red tuna imported from Japan,
crunchy cucumber and red onions are
diced and mixed together with ginger
and garlic, then topped with mustard
soy sauce and specially prepared mango
salsa made with mango, red chili, lime
and sugar. A thin chip is placed in the
middle to separate the tartare from the
two sauces and give a crispy texture.
This simple and refreshing appetizer is a
perfect combination of distinct textures.
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Slow-cooked Octopus & Pork Belly

B N AEFEHEA $158

Meaty octopus is slowly cooked in a
sous-vide to ensure it is not overcooked
and succulently tender. Homemade pork
terrine medallions are seared to a meaty
flavoured oil to the seafood, which is

a popular way of cooking Caribbean
dishes. This octopus is served with but-
terscotch and pumpkin puree.

fEEH N \MBABZERN T EER - 7
RAEBBH - EAERBERZT - B
REEEFEMA R AASRRAT - HEE
B - N MBBRERAZES—EBR - M
ENER MM TR E - &iE
VAR jeh 1 B g IV A B o

MARCH 2016 The Bulletin L H Fi

& T\ INED) LE B 1

ZBESRIREEBERE - AREVERCEEENMILLIER -
DERABEFTREE FHLEIBRR

BsAE S RE - MRREEEN - R - BOM - REVE - MAfARH
HSERAXCNTE KRB RERNAEE - EXRZKHK °

B (jerk) BB - UEMBLLEHEEZEDNIR - BEH—ERHRIRNE
HBRANRTIAZRY - A - MPLERZREI BRI ERE R E D
BlERM - ZAFARS - MABYEE -

ParadisfZEEER - IRENBPLEREZR#NXREENEHARN - BaT™
ERBZEZNRE XL - EFEAEPitett)H A T » ParadisiE AP HERIFCR AR
I3 BANSLERBERS BRI R AR BARBEES -

BEEAENZAREBLOKENRR - ARERENMIUNATEAL  BRE
MBREFRINYPLLBIR - EREMNETF [Paradis] @ EXEE [RE] - MEZTEF
BAMPLERNBARE  EREEELESREFTASATDRNER - R

j] I:I PHEUAEYE  BEEY  UESRMCRIATMAARE - M

Clams
R4 $88
Clams steamed in sake may
sound like nothing unusual,
but, Paradis adds Spanish
chorizo, white wine, garlic,
basil and parsley to cre-
ate a delicious broth
to go with the clams.
Chorizo oil adds
to the flavor and
goes  surprisingly
well  with  the
fresh clams, with-
out overpower-
ing their delicate
flavor.
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\When Caribbean Meets French

When the exciting flavours and colours of the Caribbean are in the hands of a classically trained French
chef, the results make even the most jaded palates dance, writes staff reporter Elmo Wong

he Caribbean is well-known
for its sandy white beaches,
azure sea, vibrant culture and
flavours. It is also a melting pot of
influences from around the world,
as African, Amerindian, European,
East Indian, Arab and Chinese cui-
sines have all left their mark on the
islands that dot the Caribbean Sea
which teems with seafood.
The signature flavour of Jamaica
and one of the Caribbean’s most

loved dishes is “jerk,” which is basi-
cally a very spicy marinated used on
many dishes, from fish to goat. But
it is the fresh, colourful ingredients,
whether from the sea or farms, that
give Caribbean dishes that ability to
set taste buds ablaze.

Inspired by the vibrant islands and
dishes of the Caribbean, and timeless
dishes of France, Paradis is a living
journey of converging culinary ideas
from two distinct cultures. French

Chef Ben Pitet uses his classical
French training to bring out the best
of exotic Caribbean cuisine, which he
combines into non-traditional dishes.

Paradis’ rustic interior design
and specially selected décor create
a mysterious tropical dining envi-
ronment to transport diners to the
islands. “Paradis,” meaning paradise
in French, is an apt description of
the beautiful Caribbean Islands as
well as the dishes it serves. &
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Scallop Ceviche

BSTEER T $138

Ceviche is becoming increasingly popu-
lar as more people discover the joys of
using lime juice to “cook” raw seafood.
Thick pieces of Hokkaido scallops are
marinated in a rich sweet and sour sauce
made from passion fruit puree, Peruvian
chili sauce and fresh lime juice. Sweet
pomegranates are added on the top
of the scallops for an interesting taste
and texture. Avocado puree is dotted in
the sauce provide a rich, creamy flavor.
Although scallops have a very delicate
flavor, this dish demonstrates how it is
possible to create a harmonious balance
between seafood, fruit and spices.
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Cocktails

Gin and juice

BORRLRT

Old Tom Gin is mixed with clarified
orange juice, Christmas Bitters and
sprinkles of salt. A mild, simple but deli-
cious cocktail.

ERFEEBAHOI Tom Gin » B+ (£&
@A) - Christmas Bitters - FhnL A 7FE8
REMA - BUARGE - JERITIRRL - 5K
BEE-
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44 Degree Cooked Salmon

447c BE=X% $220

Thick Scottish salmon steak, or supréme, is
sous-vided at 44 degrees for 25 minutes,
which the chefs in Paradis feel produces
the perfect salmon supréme. The fish sits
atop Asian elements - bean sprouts, string
beans, deep-fried bean curd and a rich
Malaysian Laksa broth. A poached quail's
egg tops the fish off, and the creamy yolk
goes beautifully with the salmon. This sig-
nature salmon dish is a real test of the
chef's skills in balancing big, bold flavours
with delicate ingredients.
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Rum Baba

RECEER $88

This French retro classic dessert will put
hairs on your chest. The sponge baba
is soaked in lime and orange flavoured
“Element” rum, so you don't feel too
guilty when eating it, and is topped with
rum ice shavings. Served with custard,
fresh cream and fresh fruit, this classic
dessert is a fitting grand finale to a Carib-
bean food adventure.
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Slow cooked gin and tonic
BEBOE B E X

Gin is slowly cooked with lemongrass,
lime, ginger and apples for two hours
and served with a refreshing tonic. Cara-
melized oranges decorate the cocktail
which is a great representation of the
exotic Caribbean.
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3/F, Winning Centre, 46-48 Wyndham Street,
Central, Hong Kong
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Liao Jingshan, Director General of the Hong Kong and Macao Affairs Office
of the People’s Government of Guangdong Province, led a delegation to call EZlene  THRHETRTRE
on the Chamber on 27 January. YK Pang, Chamber Chairman, together with = AEERERLTAZRERAR
Chamber senior members and China Committee members welcomed the
visitors. Both sides agreed to work closely together to overcome the current
challenges affecting the economy. Liao stressed that Hong Kong
entrepreneurs are important to Guangdong Province as they have contributed

a lot to its development.
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Dr Robert Johnson, President of
the Institute for New Economic
Thinking (INET), shared his views
on a wide range of economic
issues, including the economic
slowdown in China, volatile stock
markets, and the U.S. interest
rate hike at a Chamber seminar
on 28 January.
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Anson Bailey, Partner, Business Development for KPMG China, shared his insights
on China’s e-commerce boom at a Chamber roundtable luncheon on 19 January.

He explained why innovation is indispensable for e-commerce’s future
development in Mainland China, and provided case studies of several innovative
companies. Angus Wong, Strategic Management Director of International
Business Unit, SF Group, and Alexis Zirah, Co-Founder of Luxify.com, also shared
their businesses’ experience with members during the roundtable.
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PC Yu, General Committee Member and China
Committee Chairman, attended the Tianjin Financial
Innovation Seminar under the Beijing-Tianjin-Hebei
Development Plan and met with Yan Qingmin,
Deputy Mayor of Tianjin City on 19 January.
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The Chamber and the Cheung Kong Graduate
School of Business (CKGSB) jointly organized a
luncheon entitled “China’s Transformation and Its
Impact on the Global Economy” on 29 January.
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Banny Lam, Managing Director &
Co-head of Research of Agricultural
Bank of China International, spoke
at the Chamber’s roundtable
luncheon on 26 January, entitled
“2016 China Economic Outlook:
Turning Point of Structural
Reforms.” Dr Lam believes that the
Central Government will implement
proactive economic programmes to
support domestic demand and
boost the 13th FYP in 2016.
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Americas Committee EMNEEES

Boosting Awareness of Mexico

Julian Ventura, Ambassador of Mexico in the People’s Republic of China,
called on the Chamber on 28 January to discuss increasing awareness
among Hong Kong companies of the advantages that Mexico offers to firms
doing business in North America. He explained that manufacturing makes up
80% of the country’s economy and its labor costs are lower than in Mainland
China. In addition, the NAFTA deal enables goods manufactured in Mexico
to enter the USA and Canada duty free. Accompanied by Alicia Buenrostro
Massieu, Consul General of Mexico in Hong Kong, the visitors were
welcomed by Americas Committee Chairman Thomas Wong, Vice Chairmen
Gary Ahjua and Mario Artaza and members.

R 8B P S AY G0

RBEFHERERF LR A28B FFH1R
BE - AmIARE LR EFNER
FARIELEEERENBFIRME - AR
B RS REZBE\B - BT
tEPBERME - MAEEERESHES
TRATEENEMRTEAZBRINE
ReBXR HnEhEATHEEES
Alicia Buenrostro MassieuPg (A » I f3
NEBEEEEEL  glEEMFIBREFE
BPRRETE - AR B BEERF o

Qiu Xiaoqi, Ambassador Extraordinary and Plenipotentiary of the PRC

to the United Mexican States, called on the Chamber on 5 February

to exchange ideas with members on business and trade opportunities
between China and Mexico. He said Mexico is the 15th largest economy
in the world and the second largest economy in Latin America. After
President Pefia Nieto attended the Boao Forum in China in 2013, the
relationship between China and Mexico was elevated to a comprehensive
strategic partnership. Ambassador Qiu was welcomed by Americas
Committee Chairman Thomas Wong, General Committee member
Edmond Yue, Small & Medium Enterprises Committee Chairman William
Wong, Asia & Africa Committee Chairman Andrew Wells and members.
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Jim Cunningham, Senior Commercial
Officer, U.S. Consulate General

Hong Kong & Macao, called on the
Chamber on January 29 to discuss
working with the Chamber to develop
business opportunities for Hong

Kong and U.S. businesses. Americas
Committee Chairman Thomas Wong,
General Committee member PC Yu,
and Assistant Director for Programs
and PR Malcolm Ainsworth welcomed
Cunningham and proposed a wide
range of initiatives for trade, investment
and business promotion between
Hong Kong and the USA.
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Asia & Africa Committee TEMNRIENEZES

Phumelele Gwala, Consul General of South Africa, accompanied by

Leon Naidoo, newly appointed Consul (Political), called on the Chamber

on 23 February, where they were welcomed by Asia & Africa Committee
Chairman Andrew Wells, and Assistant Director for PR & Programs Malcolm
Ainsworth. The courtesy visit was to introduce Naidoo to the work of the
Chamber and explore future collaboration. The visitors explained that South
Africa will be focusing on promoting investments in a number of new areas,
including jewellery, aquafarming and renewable energy, among others.

I IEE BB BB EPhumelele Gwala M EEH4EE (BUA) Leon Naidoo 12 A
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Committee Chairmen
LZEETFE

Avishek Prasad, Head - Business Development, at Cyril Amarchand Mangaldas
(CAM) Advocates & Solicitors, called on the Chamber on 22 February where he
was welcomed by Assistant Director for PR & Programs Malcolm Ainsworth.
Prasad, who represents one of India’s leading law firms, was interested in
expanding cooperation between the Chamber and CAM, given the growing
interest in Hong Kong businesses looking to establish a presence in India.

Cyril Amarchand Mangaldas{2 Al =75 FT i 53 & = B Avishek Prasadi2 522 B BIEH 4
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Digital, Information & Telecommunications Committee

oS- EMREAEES

Michelle Chan, Partner, and Clarice Yue, Senior Managing Associate
of Bird & Bird, spoke at the Chamber's 28 January roundtable
luncheon on Mainland China's draft "Cyber Security Law" and its
legal implications to foreign
companies operating in the
Mainland.
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Learning About LegCo

About 20 HKGCC members visited the Legislative Council Complex, arranged
by HKGCC'’s LegCo Representative Jeffrey Lam Kin-fung, on 2 February. The
visit was rounded off with a luncheon and chat with Jeffrey at the Legislative
Council’s restaurant. During the morning, members visited LegCo’s major
facilities and learned more about the Legislative Council’s history.
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Economic Policy Committee REBKZES
' | et

Ingrid Yeung, Commissioner for Transport, updated committee members
about a public engagement exercise on the Electronic Road Pricing (ERP)
Pilot Scheme in and around Central. She was accompanied by Cordelia
Lam, Principal Assistant Secretary for Transport, and Ir Alfred Lam, Chief
Engineer, Transport Planning Division.

BREERGAEERAZEMN [MREEBONEEFERKELEHNE ] AR
ZELERNBHIEN - EREFEEREREPERER (k) MERREHZER
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Manpower Committee ANZEEE

Assistant Director for Business Policy BEEIRBCRERERB LM AR R
Charlotte Chow attended a seminar on Walg - g & BINERCEEEERREHA
29 January to hear Government Principal & B EE KIE T &K
Economist Desmond Hou discuss Hong

Kong’s experience in implementing a

Statutory Minimum Wage.
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Legal Committee
EREER

Committee Vice Chairman William
Brown and Business Policy Assistant
Director Simon Ngan met with Yeung
Kok Wah, Director of Research

& Administration of the Bauhinia
Foundation Research Centre, on 20
January. Yeung visited the Chamber
with her colleagues to discuss the
likely effects of the Competition
Ordinance and a Class Action regime
on Hong Kong.
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Financial & Treasury Services Committee

TRV ERBEES

HKCSI Executive Committee

BEBRBXBBHTEES

WTO Deputy Director General
Karl Brauner updated members
at the committee’s meeting on 21
January on the development of
the WTO negotiations. Also at the
meeting were Assistant Directors
of Trade and Industry Vega Wong
and Howard Yam, who updated
members on the outcome of the
APEC Economic Leaders’ meeting
and the progress of the WTO and
Trade in Services negotiations
respectively.

& B4 # EKarl Braunerid1 A21H
LREZEeRH  MEBHNEHA
HHRFER - TXESBHEER
ITARBEARNENFDEHIAGH -
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B FAHIRERE o

Financial Services Development Council Chairman Laura Cha met with
members at the committee’s 25 January meeting to share her vision and
insights on developing Hong Kong's financial services sector and how the
council could collaborate with other sector participants.

ERCRBERRAIFELEMBEF1AZLANZEGSE  RERTESBMBE
AR Z BN ERE M ERAE - D EARLE -

Real Estate &
Infrastructure Committee

wENREEZSS

Watson Chan, Chamber Deputy CEO
(Policy & Business Development)

met with Emilie Potvin, Public Policy,
Southeast Asia, and Vickie Cheng,
Head of Public Policy, Hong Kong of
Uber, on 22 January to discuss future
collaborative opportunities between the
Chamber and Uber.

wrEgaed (BEREEHER) RAZER
1A22H BEUber R R EARBEREE
Emilie Potvin R & /&R A HBUR E EHAE
BH  EHRRRAERS -

Shipping & Transport
Committee

M RERESS

Simon Ngan, Assistant Director,
Business Policy of the Chamber, met
with Heidi Ho, Principal Consultant
of GS1 Hong Kong, on 19 January
to discuss future collaborative
opportunities between the two
organizations.
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Mr Stephen Ng

RRBRE

Real Estate & Infrastructure
Committee
WEKREEZESE
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Welcoming in the Year of the Monkey

A Chinese Lion danced its way through the Chamber on 15 February to bring
good luck and fortune to the Chamber, members and staff in the coming
year. The Chamber would like to wish all members good health, wealth and

BT
RERE2A1SRNRBRTAE - BE
BREE  ARRERBABRYE
B - REEWREHE S BIRT A

happiness in the Year of the Monkey.

R BENE-

Small & Medium
Enterprises Committee
RNREPERES

The Trade and Industry Department
hosted a reception on 21 January to
thank mentors and various organisations
over the past year for helping to make
the Government’s SME Mentorship
Programme so successful. SME
Committee Chairman Wiliam Wong, a
dedicated mentor of the programme,
joined the reception and exchanged his
experience with participants.

TEBSEMANBRIES  UEHE
B LB RE—FHP DR [EEK
B AN - PR REETRE
BB E2 LA 8 - YRERDFEES -
HEEMBIEDFER

William Wong, SME Committee
Chairman, attended the 2016 Spring
Reception hosted by the Secretary
for Home Affairs on 15 February to
celebrate the Year of the Monkey with
various communities in Hong Kong.

PEGEREETRERLN2A15RH
FREEERBREIFNIHEES - B4
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Talent Development A 7 %R

David Pope, Managing Director at All Voice Talent, demonstrated
techniques for improving the volume, pitch and pace of speech to help
people speak more authoritatively and confidently during an interactive
lunch and learn session on 2 February.

All Voice Talent#i77Z £ David PopeiA2 A2 BB &) T{EH £ @ REUAIAE R a5
FE  SANERE  URSAFEH#NRDT -

Working Group on FinTech £@R& T4E/ A

Leland Sun was elected the co-convener
at the FinTech’s fourth working group
meeting on 29 January. Members
discussed how the group could
contribute views and expertise to

the Government through a proposed
Chamber submission.
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Taxation Committee
BEZEES

Davy Yun and Sandy Go, respectively
Hong Kong Tax Controversy Leader and
Senior Tax Manager from Deloitte China,
provided a comprehensive account of
tax audit investigation at a roundtable
luncheon on 1 February. They offered
advice on handling tax audits more
effectively where the Field Audit & Tax
Investigation of the Hong Kong Inland
Revenue Department was concerned.

BYPEVRGEFREEREARBERS
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On 3 February, the Taxation Committee
met to discuss the Government’s latest
policy agenda, among other issues.
Members also considered initiatives to
promote Hong Kong as a favourable
location for the establishment of regional
headquarters.

MBEEEN2AAETEE  FREHR
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Women Executives Club

LRI

WEC Chairman Margaret Leung, and
Vice Chairman Cindy Cheng, attended
the forum “Leading Asia: Women

as Change Agents, Innovators and
Entrepreneurs” co-organized by China
Daily Asia Pacific and Asian Financial
Forum on 19 January in the Hong Kong
Convention and Exhibition Centre.
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Anthony Cheung on Transport and Housing

Professor the Honourable Anthony Cheung Bing-leung, Secretary for
Transport and Housing, spoke at the Chamber’s Town Hall Forum Series
on 22 February about his views on Hong Kong'’s transport, housing and
competitiveness. He also talked about challenges on several fronts such
as road congestion and the imbalance in the supply and demand of land,
and how they can be tackled.

EHAERERBREMR
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Young Executives Club &t

The Young Executives Club was a
supporting organization of a Retirement
Protection Forum organized by the
Y.Elites Association on 1 February.
Fifteen YEC members attended the
forum together with around 200 young
executives from other associations to
look into issues on retirement protection
from the youth’s angle.

EREREGN2AIBIH (REFAER
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The Young Executives Club was a
supporting organization of a mission

to Hengaqin on 22 January, organized
by the Hengqin Liaison Office in Hong
Kong. Two representatives from the
YEC Executive Committee, Pat Kwong
and Newman Tsang, joined the one-day
mission.
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Debra Meiburg, Master of Wine, hosted a wine
workshop on 2 February to educate members on wine
appreciation by teaching techniques to identify the
different nuances of wine, and some useful dos and
don’ts when it comes to choosing and drinking wine.

B EEARMDebra Meiburg®2 A28 THEHE®R
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C

here is no room for
complacency, and we
should not take eco-
nomic growth for granted,” Hong
Kong’s Chief Executive Leung
Chun-ying told over 1,200 execu-
tives at the Joint Business Com-
munity Luncheon organized by
HKGCC on 27 January.

On the external side, he said the
world economy is one concern,
while within Hong Kong, some

.(P.

Y K Pang

people are trying to slow pro-
gress, development and productiv-
ity down. “The Government, for
example, is ready to launch 72 cap-
ital works projects with a total esti-
mated value of $67.5 billion, not
including the Express Rail Link,” he
said.

As of today, only one of the 72
projects has been approved by LegCo.
Any funding proposal not passed
before this summer will have to go to

Leung
Chun-ying

the newly elected LegCo and reviewed
from scratch in the autumn. So if this
happens, Hong Kong will effectively be
going backwards.

“These projects mean jobs for a
wide range of sectors. LegCo mem-
bers should be made aware of the
consequences,” he said.

In the 2016 Policy Address, Leung
emphasized the need to grow new
and sustainable economic sectors to
increase our competitiveness. How-
ever, little progress is expected to be
made as long as certain LegCo mem-
bers continue to believe that their job
is to object for the sake of objecting,
rather than helping Hong Kong.

Replying to concerns raised from
business executives attending the
luncheon about delays to crucial
infrastructure projects and filibus-
tering undermining Hong Kong’s
productivity and competitiveness, he
said there is a danger that compla-
cency could weaken our city’s future
prospects.




Innovation and technology

On diversifying our economy,
the Chief Executive said Hong Kong
relied too much on low-tech manu-
facturing for many years. No matter
how lucrative the business was, we
couldn’t compete on costs, so had to
compete on value and added-value
services.

He iterated the need for Hong
Kong to grow new sectors, particu-
larly innovation and technology,
which he highlighted in his Policy
Address. “We will support and nur-
ture the whole ecosystem of innova-
tion and technology — from ideas to
business venture, and from prod-
ucts to profits,” he said.

Leung pledged to create a HK$2
billion Innovation and Technology
Venture Fund to co-invest in local
start-ups with private venture capi-
tal funds on a matching basis.

The Cyberport will allocate
HK$200 million for a Cyberport
Macro Fund, to be invested in ICT

start-ups. It will also expand its quo-
tas for incubation schemes, adding
new clusters in areas such as finan-
cial technology and e-commerce.

“When the third phase of the Sci-
ence Park comes on-stream later
this year, it will house 240 start-ups
in a variety of clusters, including
biomedical technology and elec-
tronics and green technology. The
Science Park Corporation will focus
on robotics, smart city and healthy
ageing,” he added.

To upgrade infrastructure for
communications technology, the
Government will double the num-
ber of free Wi-Fi hotspots over the
next three years to 34,000.

Belt & Road

Leung said Hong Kong would
make the most of its advantages
under the Mainland’s Belt & Road
Initiative. As an international finan-
cial centre, Hong Kong is a hub for
funding Belt & Road projects.

HKGCE

“As the Belt & Road Initiative gains
traction, the renminbi will become
more widely accepted and used.
We are the world’s leading offshore
renminbi centre, complete with an
established renminbi payment and
settlement system,” he said. “The
Government will allocate HK$200
million to support our professionals
in their activities in the Belt & Road
projects and other countries.”

Leung will chair a high-level
steering committee and set up a Belt
& Road Office to co-ordinate efforts
between government departments.

“This is where we hope you mem-
bers of the business community will
share your views with us. We would
like to hear which countries and sec-
tors you feel Hong Kong can cover
as part of the Belt & Road project
and our role as a super connector. In
the next 12 months we will use this
information to set out our plans on
how Hong Kong can move forward,”
he added. &
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The Hong Kong Busii
Welcom:

27 January

Q&A with the Chief Executive

Following are excerpts from the Q&A session with the Chief Executive, which have been edited for length and clarity.

QUESTION: We are concerned about the lack of
movement on public works projects being obstructed
by LegCo. What can the business community do to
help push things along to make Hong Kong more
economically efficient?

CHIEF EXECUTIVE: Speak out. Let members of LegCo
know that there will be economic and political
consequences for Hong Kong and for themselves. The
consequences of blocking projects will hold up $60-
plus billion dollars in funding. It will generate a lot of
multiplying effects, not just for people and companies
directly related to these projects. Everyone in Hong
Kong will benefit one way or another, so | think we
need to tell members of LegCo that they are controlling
it and it is also important for LegCo to realize that they
have a duty not to filibuster. When we have an
uncertain economy ahead of us, public spending
becomes all the more important.

Q: The Government will set up a steering committee to
look into the Belt & Road Initiative. How will you
consolidate Hong Kong’s advantages, and how can we
as businesses co-operate?

CE: The steering committee will look at two things:
sectors and then countries. Then we will merge the two

tables to develop a working plan. We want to hear
from our business friends as to which countries and
which sectors we should focus our efforts on. In the
next 12 months, a work plan based on level-headed
prioritization is the key.

Q: How can the Innovation and Technology Bureau help
Hong Kong manufacturers, especially those operating in
the Pearl River Delta to upgrade to the new technologies
and move up the value-added ladder?
CE: The bureau will work with the Hong Kong
Productivity Council, which has been helping Hong Kong
industries within and outside of Hong Kong, including
those operating in the Pearl River Delta area. It will also
co-ordinate the Productivity Council’s work together with
the work of others, including Cyberport, Innovation and
Technology Commission or Science Park.

Most of our research resources, including brain
power and financial resources, are in our universities.
I think it’ll be very useful if we could also leverage on
the research capabilities of our universities and add
them to the Productivity Council’s efforts.

Q: We welcome the Government’s reindustrialization
measures. However, a huge challenge for these
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industries is the shortage of industrial talent and labour in
Hong Kong. How can the Government address these
problems?
CE: These industries cannot be labour-intensive, as we
can’t compete on cost with our competitors. In the Policy
Address we encourage young people to study STEM
subjects — science, technology, engineering, and
mathematics. So that will help the supply side of talent.
We also need to develop related sectors before these
aspiring industrial talents will actually take on such
courses. Over the next few years, | would like to get the
industry involved, so that not just university students, but
also secondary school students will be interested in
pursuing industry-related fields, particularly industries
with high innovation technology content, as their career.
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Welcoming in the Year of the Monkey

ver 500 members cel-
ebrated the arrival of
the Chinese New Year at
the Chamber’s Spring Dinner on
24 February. Chief Secretary for
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Administration the Honourable
Carrie Lam, Deputy Minister of the
Liaison Office of the Central Peo-
ple’s Government in the HKSAR
Madam Yin Xiaojing, and Secretary

for Constitutional and Mainland
Affairs the Honourable Raymond
Tam joined Chamber Chairman
Y K Pang to perform the lion eye-
dotting ceremony to welcome the
Year of the Monkey with luck and
prosperity.

HKSAR and Mainland govern-
ment officials joined members for
a fun-filled night of lively perfor-
mances and exciting games. Dance
performances by children, kung fu
demonstrations by kids as little as
three years old, hip hop dance by col-
lege students, and singing by local
pop star Tang Siu Hau added to the
entertainment. The Honourable
Gregory So, Secretary for Commerce
and Economic Development, also
dropped in with his guitar to delight
members with some classic songs.
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The dinner was capped off by
a Grand Lucky Draw with the top
prize being two business class round
trip tickets from Hong Kong to
Tokyo sponsored by Cathay Pacific
Airways. The Chamber would like
to thank all prize sponsors and
members for their support in mak-
ing the evening such a memorable
event for everyone.®
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Performance Sponsors &EH{ :

+ Heng Yue Yen Long Kwon Kung Fu Ltd
BFCEZEDRERDF

* Justure Ltd
FiaARATF

* RM Group Holdings Ltd
HEEEEZERERAT

Top three lucky draw prizes SEEAHIEH=1H A :

« Business class round trip tickets from Hong Kong to Tokyo
for 2 persons — Cathay Pacific Airways Ltd
EAEERBEERARBRME — BFMEAF

« Business class round trip tickets from Hong Kong to any destination
in Dragonair network for 2 persons — Hong Kong Dragon Airlines Ltd
EANEREEEBREME RN EURE — BEMEAR AR

* Business class round trip tickets from Hong Kong to Japan for 2 persons
— Hong Kong Airlines Ltd
ENEREEE A ABERMR — BEMEERAF]




Chan Wai-tak proves there is no age limit for
the Good Citizen Award as he helped the
Police foil a telephone scam.

REBEGHE T EREFEREMERB T TR -
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orty citizens who helped the
FPolice fight crime were com-
mended at the Good Citizen
Award (GCA) Presentation Cere-
mony on February 24. Speaking at
the presentation ceremony, Police
Director of Crime and Security
Lo Mung-hung, pointed out that
the crime figures in 2015 decreased
to the lowest record since 1979 as
a result of a law-abiding commu-
nity, the effective law enforcement
by the Police and a close partner-
ship between the Police and the
community.
While commending the GCA
awardees for their exemplary alert-
ness, judgment and courage, he

Hong Kong'’s

also urged members of the public
to continue joining hands with the
Police to fight against crimes.

General Committee member
Emil Yu, representing HKGCC at
the event, said the rule of law in
Hong Kong is the bedrock of Hong
Kong’s success, and it is essential
that the Police and citizens continue
to work to uphold the law. This is
why the Chamber has supported the
Good Citizen Award since 1973 and
will continue to do so.

One of the awardees also received
the Good Citizen of the Year Award
(GCYA). With the help of the awar-
dees, about 40 persons were arrested
for a variety of offences including



Good Citizens

telephone deception, theft, bur-
glary, robbery, wounding and inde-
cent assault.

Tsang Yik-tsun, winner of this
year’s GCYA, helped the Police in
arresting a man who snatched a
victim’s mobile phone last July.
During the chase, the man fired
two shots at Tsang with a gun-like
object. Tsang, who was not injured,
continued to chase and he finally
subdued the man. The man was
convicted of theft and resisting
arrest with imitation firearm and
was sentenced to two years and
eight months’ imprisonment.

Another awardee, Chan Wai-
tak, helped foil a telephone scam.

Chan received a call from a swindler
who claimed that his son was being
detained and demanded for a ran-
som. After Chan confirmed that his
son was safe, he reported the case
to the Police and helped the Police
arrest the swindler.

Presented twice a year, the award
is organised by the Police Public
Relations Branch and sponsored by
the Hong Kong General Chamber
of Commerce. Each of the awardees
receives a certificate and a cheque
of $3,000. The GCYA winner was
also presented with a plaque and a
cheque of $4,000. More than 4,000
persons have been commended over
the years.®
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[#] Status

Visit and like our Facebook paget!

Good Citizen of the Year
Award winner Tsang Yik-tsun.
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Winning at Wine

e cold weather on 2 February
didn’t stop members from attend-
ing a wine workshop, titled “Let

Me Introduce You to Your Tongue,” with
respected Master of Wine Debra Meiburg.
Dispensing with the usual jargon that
surrounds wine tastings, she invited
guests to really understand how to
taste wine and discover their indi-
vidual taste preferences. Practi-
cal exercises like “mapping the
tongue” using q-tips coated with
lemon juice, tea and
[ honey, meant par-
W\ ticipants were able
N 0 see which part
of the tongue was
sensitive to sweet, bit-
ter, sour and other sensa-
tions to understand the various
characteristics within wine. They
also dissected and ate grapes — first
skin only, then flesh only, then as a
whole to discover the true effects
of tannin — a vital balancing com-
ponent of wine.
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Members then put their new skills into action tasting
a full spectrum of wine flavors to better understand some
of the more common grape varieties and wine styles.
Meiburg guided guests on assessing a wine’s quality, the
principles of wine selection, and a no-nonsense introduc-
tion to the world’s most popular grape varieties.

The practical elements of the course really struck a
chord with attendees, highlighted in their post-event
feedback.

“Very hands-on course - great presentation!” said one
member.

“The delivery was excellent. Very practical, relevant
and interesting,” said another.

“Given wine culture in Hong Kong is still very new
for many people, an introduction like this gives them
confidence to experiment with wine for themselves.
Having a few key concepts and phrases under your belt
makes such a difference in this jargon-filled arena!

“As wine can be such an enjoyable part of the dining
experience and unwinding with friends, I simply love
introducing people to the basics, and to stir their enthu-
siasm, which is what I saw during this great event. I hope
they continue to experiment with wine and enjoy the
many wines our great city has to offer,” she said.

Stay tuned for future events with Debra Meiburg MW
and the Hong Kong General Chamber of Commerce. V&
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round 20 members participated in a
ACoffee Appreciation ~ Workshop,
organized by the Chamber’s Europe
Committee, on 29 January. Astrid Lai,
from Kolb Group, explained the history,
the varieties of coffee and blends, as well
as brewing methods. Members then
tasted different coffees to compare
their characteristics, body,

coffee cream, and sweet-

ness. The workshop was

_ W ™
capped off by baristas \4 A’
demonstrating latte art, Y / &

y after which members
tried their hand at latte
art themselves. W&

é& 204 & BR1A
\ | 298 2 MmAkE
B N Jyzaenn
Y R TIEY - BB I
T EHHRERBENEENG
MBS - QERIESE o Rk RESET
TR - ALEISE  HA  HERNDRE
B BGEARSMENGHREMERT - 15 &
BB RIS - W
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Expand Your Business

Far and Wide
3% 990 7 158 % 3 1

Professional Event Management
BEXEHRERGE

Exclusive Management Training Programme

BREEEZIRE

Extensive Business Promotion

BRZEREER

Preferential HKGCC Venue Package
EZEHRABREERER/EAS

Enquiries Zf:

Tel E3E: (852) 2823 1266 Fax {HH: (852) 2821 9566

Email EE: csl@chamber.org.hk Website 48 5: www.chamber.org.hk/csl

22/F, United Centre, 95 Queensway, Hong Kong &5 & §E38955 4t — /02242




Pui Ching Students Visit CLP's
Nuclear Resources Centre

Twenty-seven students from Pui Ching visited CLP’s
Nuclear Resources Centre in Kowloon Bay on 8 January.
Students learned about the operation of a nuclear power
plant, and the safety measures employed to prevent
possible accidents. Students played interactive games at
the exhibition centre, which taught them about radiation
and the different radiation levels of things that we use or
encountered in daily life. Students will visit Castle Peak
Power Station and participate in job interview workshops
in the coming few months.
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Heep Yunn Students Explore the World of PR

The Chairman of Strategic Public Relations Group
(SPRG), Richard Tsang, invited students from Heep Yunn
School to his company in Admiralty Centre on 25 January
to introduce them to the work of the PR industry, including
the differences between working in in-house PR and a PR
agency. He also shared how he developed his career from
working in a PR department at a hotel to founding his own
PR company.

“Diligence is important. | worked double the hours that
my colleagues did so that | could get double the
experience,” Tsang told the students, adding that language
and communication skills are also important for a PR
professional. Students looked around the office to see
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what different teams in a PR agency do. In the coming
months, Tsang will give students an assignment to train their
presentation skills and participate in a Corporate Social
Responsibility programme in May.
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Munsang Students Building the Future

Twenty-seven Munsang College students visited
Woods Bagot’s office to learn about the work of
architects, from idea to design to construction. After
visiting the office, students were given a tour of two
finished projects — the Apple Store and CUBUS in
Causeway Bay. Michael Cheng, Senior Associate of
Woods Bagot who was involved in the projects, explained
the design of the buildings.

“As an architect, the satisfaction always comes from
seeing your designs turned into reality,” he said. He
advised students to pay attention to their surroundings if
they are interested in being an architect. Students will be
visiting other projects from the company during Easter.
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Student Ambassadors Programme 224 K{FstE|

Thirty-five students from seven local secondary schools
will serve as Chamber Student Ambassadors this year. They
will be engaging in various Chamber events and other
business events throughout the year to enhance their
understanding about the topical issues that companies in
Hong Kong and the region face.

Four student ambassadors from Heep Yunn School joined
the “Redefining the Next Asian New Town” forum organized
by the Asia Society and AECOM on 21 January to learn
about transforming new towns in China and Southeast Asia.
Panelists from different cities exchanged ideas and
observations in developing their own cities. Students were
honored to greet CY Leung, the Chief Executive of HKSAR.

“This forum gave me a deeper insight into urban
development. | learned too that you have to think out of the
box and take care of different stakeholders when dealing
with such issues,” said Kelly Chik, one of the student
ambassadors.

Fourteen student ambassadors from three high schools
attended the Joint Business Community Luncheon on 27
January to listen to a speech by the Chief Executive Leung
Chun-ying on the key initiatives in his latest Policy Address
and concern from the business sectors.

Shirley Yuen, Chamber CEO, talked with the students after
the forum. “It's important for young people to hear for
themselves firsthand the views of the CE and businesspeople
so that they can come to their own conclusions,” she said.

“It was a great opportunity for us to know more about the
Policy Address and it made me realize how important the
connection between the Government and business is,” said
Sabrina Cho, one of the student ambassadors from St.
Francis’ Canossian College.
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PRINTING DESIGN

Omac Production House Limited was established at 1993. We aim at
providing professional as well as value-added services such as printing
and graphic design to our valuable clients. Good services to every
customer are at the core of our mission and simultaneously maintaining
a good relationship with our clients is our top priority.
' BRM1993F Y - —EURBHAEFREEXRIR
B REFRYRHEELRBEERELRM—BY
DHIVRBESNEFHER  EMATFRE

Production House Limited
B OE N FE HRE A A




Mark Your Diary

Town Hall Forum Series: Country Briefing Series:

Meet the ExCo - Japan'’s Growing
Download our app The Honourable C K Chow Investment Wave
HKGCC Mobile

2016 Chamber Events

O Seminar: Better Manage Your

. . ,
O 'l China: How to End the Vicious Cycle? Overseas Account Receivables

MAR MAR

02 Workshop: Dealing with Difficult People Roundtable: Economic Stress Amidst
Geopolitical Tensions

Audit Committee Meeting

MAR China Taxation WG Meeting

WEC Breakfast Meeting Series: Dr Maggie Koong,
Chief Principal of Victoria Educational Organisation

03 Seminar: Trust in Cloud Assurance

MAR 'I O Environment & Sustainability Committee Meeting
04 Training: Labour Law in Macao MAR YEC Ev-ent: .Bl-Jsines.s Over Meals —
Essential Dining Etiquette

MAR China Tax Reform Trends and Investment

Opportunities Country Briefing Series: Japan’s

Growing Investment Wave

Asia & Africa Committee Meeting

O Roundtable by Carla Arellano,
McKinsey's VP and Global Client Leader .I .I

MAR of Organization Solutions Retail & Tourism Committee meeting

Town Hall Forum Series: Meet the ExCo - MAR Shipping & Transport Committee Meeting

The Honourable C K Chow

Legal Committee Meeting

Roundtable Luncheon: Latest HR trends,

organization health and agility 'I 5 Workshop: Creating a Culture that
Engages & Retains Millennials

08 Workshop: Time Management MAR

MAR 'I 6 Joint Business Community Luncheon: 2016-2017
Budget, The Honourable John C Tsang

Membership Committee Meeting

New Members' Briefing
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China Committee
Cocktail Reception

4

Visit to Smart
Living@Science Park
Exhibition and Innovators

Cocktail Reception
with Consuls General
of The Americas

Joint Business Community
Luncheon: 2016-2017
Budget, The Honourable
John C Tsang

For further details and a complete listing  igZp¥e=
of all our events, visit us online  [=] ¥

MARCH 4 MARCH/APRIL y

'I Seminar: Winning Strategies in the Planning
and Operation of E-commerce Logistics

Retail & Tourism Committee presents:
Visit to The Mannings Delivery Centre

YEC Volunteering Project -
“A Day with Food Angel”

'I 8 China Committee Cocktail Reception

China Committee Meeting

Digital, Information & Telecommunications
Committee Meeting

'I 9 YEC Outing: Family and Friends Fun Hike

2 2 YEC Volunteering Project -
“A Day with Food Angel”
Visit to Smart Living@Science Park
Exhibition and Innovators

Roundtable: Engaging with Customers
via WeChat

Training: Enhancing Personal Effectiveness
in Everyday Routine

2

31

02
11
12
15

15

Workshop: Dr Happy & The Search for
Ready-for-use Skillset

Workshop: Modern Warehouse
Design & Management

Cocktail Reception with
Consuls General of The Americas

HKGCC Business Mission to Iran (Apr 2-9)

Development and Management of
Intellectual Properties for SMEs

LegCo Visit Cum Luncheon

Collection and Use of Biometric Data

Retail & Tourism Committee presents: Visit
to Wellcome Dry Grocery Delivery Centre

Visit to ICAC
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Warehouse Design and Secret of Interviewing Techniques

Think On Your Feet

Management skills with NLP BEEE
BERRREERIS ER B iR
Through this workshop, participants will . . ) o
strengthen their understanding of the latest This course will go through the key prin- Objectives
ciples of an effective selection interview, To be better able to:

approaches and technology in modern

warehouse management:

1. Various operational models, storage
and picking systems

2. Major considerations in warehouse design
and on the number of pallet positions

3. Different pricing models of logistics
service providers

evaluate the interviewer’s competencies,
do’s & don’ts during interviews, how to ap-
ply NLP techniques in selecting skills during
interviewing, tips to building rapport in NLP
way, assess your interview and the use of
other selection tools such as DISC etc.

e Structure ideas quickly, clearly
and memorably

e [nform, influence and persuade clients
using clear formats

¢ Handle tough questions under pressure

4. Special requirements of cross docking mi%&ﬁ%%ﬂzﬁﬁﬂfﬁsﬁﬁﬁzﬁﬁ? ” il a E’g‘,
operation KIEED  ERMER - WMAfEmEmAF EANLP ( R =pys:
FUEERERE) ROEmEREE B MR o iR - BARERA NSRS

5. Metrics for performance measurement

6. Features Of aVVMS aﬂd hOW to SeleCt E\JW%?Q N Er‘%ﬁﬁﬁ ’ D/(&}%FHD'SC#, J@;Ekfg i ﬁtiﬁﬁ/ﬁ WTE’]H/%X%DNEZ N ,/:fﬂgﬁﬁﬁg)g
an appropriate WMS ﬁﬁ%a"]zg ° ° E@ﬁ?&ﬁ@ﬁ?ﬁﬁ%
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1. BRENSEEFEEN  EMREIIRERR

2. BEAREREMRBENEEZER

3. VIR TR ER

4. RXBCEFRAERIFRE

5. BEREHERIIRIE

6. BRBERGNFERIAEL S EESE

Trainer: Ir. Dr. Irene Poon Trainer: Marissa Tsang Trainer: Anthony Brophy

A EEEEL BAm: BES R Anthony Brophy

Date: 23 March 2016 Date: 7 April 2016 Date: 15 April 2016

A HA: 2016 43 H23H B H: 2016 F4 A7H H 8 2016 4 A15H

Time: 2:30 p.m. — 5:30 p.m Time: 2:15 p.m. — 6:15 p.m. Time: 9:15 a.m. — 5:30 p.m.

B T 285305 E565305 B T 28159 E6H5155 B FFOR155 E FAF5E309

Venue: HKGCC Conference Room, Venue: HKGCC Conference Room, Venue: HKGCC Conference Room,
22/F United Centre 22/F United Centre 22/F United Centre

Ith B SEF—POREEBEHNEERE 2 SEF—POREBELHELEE HhE: SEH—POREEEBEGLEE

Language: Cantonese Language: Cantonese Language: English

BE: R BE: BRE == HEE

Fees: Member $700 / Fees: Member $800 / Fees: Member $3,800 /
Non-member $900 Non-member $1000 Non-member $4,800
(include coffee/tea refreshments) (include coffee/tea refreshments) (lunch not included)

BA: € 8$700/ 3EE B$900 (B BA: € 8$800/ 3F& 8$1000 (B5%) B € 5$3,800 / JE& B$4,800 (TRTFHE)
Ir. Dr. Irene Poon, Marissa Tsang, MBA, MIHRM, Anthony Brophy,
DBA, MBus, CMILT, MHKIE, FMISTLA Certified COACH / NLP Trainer / Managing Director of
EEiEEL Mediator / DISC Behavioral Analysis H. R. Solutions
DBA, MBus, CMILT, MHKIE, Consultant, Zen Meditation Coach Anthony Brophy

j FMSTLA EE% MBA » MIHRM - T ESEE H. R. Solutions =S

4R | NLPZFIET / 78S / DISC1TH
DATEER > EISEA
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The Perfect Venue for Your Perfect Function!

Rent our fully equipped, multi-purpose 4 B
function rooms for your next event! FACILITIES :

Located directly above Admiralty MTR Station, the Hong * LCD Projectors

Kong General Chamber of Commerce offers a choice of * CElectric Screens

multi-purpose venues to suit different types of events and ¢ Table Microphones

budgets. Our perfect location, stylish venues and multi- e Hand-held Wireless Microphones
configurations at attractive rates get your event off to a « Clip Microphones

flying start. Contact us today for more details. e Podium With Microphone

e Internet Access / Wi-Fi
Perfect for Your Functions * Laser Pointer

e Whiteboard / Flipchart
e TV/DVD/VCD

e Reception Area

o Self-service Cafe Bar

THEATRE MEETING SEMINAR

For full details and rates, please visit
http://www.chamber.org.hk/rental

ENQUIRIES :
COCKTAIL TRAINING EXHIBITION
Ms Looby Ho

The Hong Kong General Chamber of Commerce
22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)

@ 2823-1228
BOARDROOM TEAM BUILDING >4 venuerental@chamber.org.hk
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" Frank Filser

Vision-based navigation system Articular cartilage regeneration Modular smartphone extensions

Automation Robot Master Arthritis Savior

HKSTP supports Innovation Heroes
to shape a brighter future

Want to get rid of Arthritis? Want to extend the smartphone’s functions? Want to enhance the
logistics efficiency?

Hong Kong Science and Technology Parks Corporation (HKSTP) promotes three technology

platforms in healthy ageing, smart cities and robotics for medical, residential, educational
and industrial applications to enhance our quality of life.

We nurture technology talents through incubation programmes that enable them to

catalyse innovations, connect them to business partners and investors, to build a better

tomorrow for all of us. Find out more on heroes.hkstp.org and learn how their ideas
will shape a brighter future.

hstp.org [l voreong sconceparc O [05) iso

Lifestyle Creator

Ellzhzett

' INNOVATION HEROES

EI:';&;I}-.EI

e

heroes.hkstp.org
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