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In March, the Government issued a very important consultation 
document on the options for our future fuel mix for electricity 
generation in Hong Kong. The Chamber welcomes the 

consultation and we worked hard to solicit the business community’s 
views before presenting our seven-page response (see page 8). 

As the change will affect everyone in Hong Kong, the whole 
community needs to get involved in the discussion, and it is good 
to see that is happening. Among the two fuel mix options presented 
by the Government for discussion are importing electricity from 
the Mainland power grid, and using more natural gas for local 
generation.

In our view, we cannot compromise on safety or reliability, which 
are pre-requisites for maintaining Hong Kong’s competitiveness, 
the ability to go about our daily lives, and not least ensure social 
cohesion, as any power outage would be totally unacceptable. This 
is why, after weighting the two options based on data provided, 
and considering safety and reliability, the Chamber believes local 
generation remains the more viable option.

Unfortunately, the limited data released with this consultation 
made it very difficult to conduct an informed discussion. The 
option of purchasing more electricity from the Mainland grid, for 
example, does not include details of jurisdictional issues, such as 
price negotiations, dispute settlement, or even what sort of fuel mix 
would be used by Mainland power stations to generate electricity 
for Hong Kong. 

The Government has a duty to provide all the information and list 
out various options for people to express their preferences. Presenting 
only part of the arguments for and against various plans, and limiting 
choices can lead to confusion and endless arguments – something 
that unfortunately we are witnessing more and more in LegCo. 

It is not just the consultation on choosing a better fuel mix 
that comes up short on facts and figures. Increasingly, the 
comprehensiveness of documents that the Government is asking the 
community to comment on is declining. Some people might suggest 
that simplifying consultation documents facilitates the consultation 
process. In our opinion, it can inadvertently have the opposite effect. 

Given the diverse views and challenges ahead which will affect 
Hong Kong, the community, the Government and the various 
stakeholders will have to make many difficult choices and decisions. 
As such, it is all the more important that the community is presented 
with all of the hard facts and alternatives to help them come to an 
informed decision on the best way forward for Hong Kong. 

Chairman’s Desk 

Helping the Community 
Choose the Best Way Forward 

Y K Pang, Chairman of HKGCC
Send your views to chairman@chamber.org.hk
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Hundreds of protesters stormed the LegCo complex last month. 
Some of them tried to smash the glass doors with barriers, 
while others used bamboo poles and iron bars to pry open the 

doors. Such violence is extremely worrying as it shows a total disrespect 
for law and order and threatens to undermine social stability.

Serious conflicts, which stem from electoral politics, have become 
common in recent years.  Politicians, particularly those in the 
geographical constituencies, tend to stress the need to consider public 
opinion in policy making.  However, these “public opinions” are usually 
territorial and only care about immediate self-interests rather than the 
long-term benefits for society as a whole.

To win votes, some legislators simply pander to the public mood 
even though it is easily swayed and even contradictory.  The violent 
demonstration against the new town development in the north-eastern 
New Territories is a prime example. Despite the fact that the plan helps 
address the severe housing problem in Hong Kong and has won city-
wide support, some legislators are again resorting to filibuster tactics 
at the expense of the public’s well-being. Their actions, along with the 
radical protests outside LegCo, are leading to more and more conflicts.

Filibustering by radical lawmakers has stalled effective governance 
and the development of Hong Kong, which will have detrimental 
consequences on our business environment.  Take the recent protests 
against Mainland tourists as an example. Demonstrators disrupted 
business operations in tourist districts by wheeling suitcases around the 
shopping malls, forcing some of the stores to close temporarily. These 
campaigns have raised concerns that the keystone of our economic 
success – a free economy – is being nobbled by a few individuals. 
Investors, the business community and most of the general public are 
worried about such behaviour and interference as they add uncertainty 
to our business environment and social stability. 

Populist politicians also tend to over-simplify issues by blaming our 
market economy and the rich for causing a wealth disparity, which 
ends up spawning an anti-business and anti-rich sentiment.  Successful 
business leaders are now accused of colluding with the Government 
and exploiting workers, regardless of their contribution to Hong Kong’s 
economic development and society. Such negativity only exacerbates 
social polarization, and does nothing to improve people’s livelihoods.

The Government must be careful not to give in to the so-called 
public opinion, which generally addresses only immediate self-interests.  
To foster economic development and improve people’s well-being, 
the Government should focus on policies that are conducive to Hong 
Kong’s overall development. 

Short-sighted Agendas 
Damaging Hong Kong 

Legco Viewpoint 

Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at www.jeffreylam.hk





You have probably noticed that we at the Chamber always 
do our best to offer a wide variety of activities to appeal 
to the diverse interests of our members. Our knowledge-

based programmes on topical issues have always been very 
popular among members in general, while cocktails and lifestyle 
events are popular with members looking for networking 
activities and to expand their personal interests. Our committees 
also organize activities, usually with a specific focus on their 
respective purviews. 

Our Women Executives Club (WEC) was established some 
years ago to focus on issues of particular interest to female 
executives. The club has been growing in popularity and regularly 
organizes a wide range of activities for women, although quite a 
lot of men find WEC’s events so attractive that they also attend.

This year, we plan to launch a new interest group, the Young 
Executives Club (YEC). Led by a group of prominent, dynamic 
young senior executives, we hope their successes will inspire and 
encourage more young executives and entrepreneurs to become 
involved with the Chamber. YEC’s activities will focus on personal 
and professional development in the areas of education and 
information, community and charity, as well as membership and 
fellowship. 

The structures of our WEC and YEC interest groups add 
a personal touch to the Chamber’s regular activities, as they 
focus on individual members’ interests, rather than from the 
perspective of companies or businesses as a whole. We are not 
setting any limitation on the number or sex of members who 
can join YEC. The only requirements are that you are a Chamber 
member and not over 45 years old. 

If you meet these simple criteria, I would strongly recommend 
that you join YEC to engage with your peers, and to also widen 
your networks and professional development. We expect YEC 
members will be very active in organizing and taking part in 
activities designed to address the needs and interests of young 
executives. 

We are preparing to launch YEC in September, but you can 
contact YEC’s Secretary Karen Fung at kfung@chamber.org.hk in 
the meantime if you are interested in joining the club. Stay tuned 
for the official launch of YEC! 

The Chamber’s New 
Young Executives Club

CEO Comments 

Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.
Send your views to ceo@chamber.org.hk
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In the Environment Bureau’s consultation, there are 
two fuel mix options – 1) importing more electric-
ity through purchases from the Mainland power 

grid; and 2) using more natural gas for local generation. 
While it is generally agreed that any reduction in coal-
fired power supply is the right direction for Hong Kong, 
the consultation does not provide sufficient informa-
tion to evaluate the two fuel mix options from this per-
spective. Another concern is the limited fuel mix choices 
for the public to select. 

Energy Demand and Infrastructure
The Government predicts electricity consumption 

to grow at 1%-2% per annum, reaching 50 billion kWh 
in 2023. The estimation, however, does not take into 
account significant recent efforts to improve energy effi-
ciency and conservation by the business sector. There is 
great potential to improve energy efficiency and reduce 
our energy consumption as a whole. The moderate rise 
of electricity demand induced by economic growth will 
therefore likely be offset, or more than offset, by contin-
ued business efforts in the coming years.

Natural gas is going to be a major transition fuel at 
least for the next few decades in view of the ongoing 

replacement of coal-fired generators to meet the Gov-
ernment’s emission caps. Therefore, more capacity for 
power generation using natural gas would be added no 
matter what. It doesn’t seem to be justified to build a 
large scale cross-border interconnection network imme-
diately, if we are able to achieve self-reliance in electric-
ity generation.

Large-scale grid purchase is untested in Hong Kong, 
and an informed and foresighted decision depends a lot 
on discussions among stakeholders and the Legislative 
Council supported by accurate data, as well as nego-
tiations with fuel suppliers to secure long-term supply 
contracts. While we encourage the Government to con-
duct feasibility studies and risk assessment on detailed 
technical issues of grid purchase, we doubt if the com-
munity could reach a consensus on new cross-boundary 
transmission infrastructure investment by 2018. In par-
ticular, the decision made today may lead to excessive 
capacity built-up which cannot be reverted.

Electricity Market and Regulatory Framework
The grid purchase option will enhance interconnec-

tion between the two local power grids, and hence pro-
vide more room to introduce competition at the gen-

Planning Ahead for 
The Chamber submitted its seven-page submission to Christine Loh, Under Secretary for 
the Environment, detailing our views on the public consultation on Future Fuel Mix for 
Electricity Generation. Following is an abridged version of that submission. 
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eration level. However, the opening up of the electric-
ity market is an important long-term policy requiring 
detailed studies and comprehensive economic assess-
ments to define “requisite market conditions” and ascer-
tain market readiness. Accordingly, the Government 
should not put the cart before the horse by consider-
ing market opening up as one of the key objectives in 
choosing the fuel mix.  

Hong Kong’s electricity sector has been privately 
owned from the outset, and the consensual Scheme of 
Control Agreements have stood for decades, delivering a 
stable regulatory environment that encourages necessary 
investment while having the flexibility to balance pub-
lic concerns on tariffs and environmental protection. In 
contrast, the Mainland’s electricity market is dominated 
by state-owned enterprises without noticeable progress 
towards liberalization. Importing power from the Main-
land might be perceived as a significant step-back from 
our current market-based liberalized economy. 

The complexity of a cross-border regulatory frame-
work should not be underestimated. Effectively, China 
Southern Power Grid (CSG) would become a sole energy 
seller outside Hong Kong, but the consultation lacks con-
crete measures to deal with jurisdictional issues such as 

price negotiation and dispute settlement. A decision to 
compel imports of more power from the Mainland might 
be a regulatory decision, subject to a thorough and com-
prehensive regulatory impact assessment.

Energy Reliability and Stability
Electricity imports and exports practiced in other 

places may not be good comparables for Hong Kong – a 
“vertical city” with a significant concentration of high-
rise domestic and commercial buildings served by lifts 
and escalators, and a densely populated environment 
mobilized by mass railway networks. A reliable energy 
supply is essential not only to support and drive eco-
nomic activities and development, but also to ensure 
safety of the general public. To prevent the consequence 
of power failure, Hong Kong property owners may be 
required to install back-up generators in buildings, 
involving substantial investment in facilities.

Hong Kong enjoys a highly reliable electricity supply 
rate exceeding 99.999%, which surpasses many other 
major metropolitan cities. Being an international finan-
cial and commercial centre, Hong Kong cannot afford 
energy instability. A temporary blackout or power insta-
bility, even if it is just for a few seconds, will result in 

a Better Fuel Mix
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severe interruption, tremendous loss and damage in 
stock and financial markets, data centres and telecom-
munications services, airport and transport operations, 
productions and other business activities heavily relying 
on electricity supply. 

To maintain energy reliability, Hong Kong would 
probably need to import more than enough electric-
ity from the Mainland grid, but the leftover cannot be 
stocked up economically due to the huge energy stor-
age system required. We are unsure if favourable terms 
could be agreed upon on the flexibility of daily electric-
ity supply to tie in with seasonal fluctuation of energy 
consumption, and whether Hong Kong is given the pri-
ority to be transmitted with grid electricity in the event 
of energy shortages and blackouts in the Mainland. 

In the events of inordinate stress such as a black-
out, Hong Kong may cease to have the ability to gen-
erate power due to reduced local capacity. In order to 
maintain electricity stability, the two power companies 
are required to maintain sufficient back-up electricity 
generating capacity. It brings up two technical ques-
tions, i.e. the desirable level of local back-up capacity to 
supplement the proposed 30% of total energy supply by 
grid purchase, and the lead time to convert fuel sources 
into electricity to cater for emergencies, which are not 
addressed in this consultation. 

Affordability and Environmental Performance
Regardless of the decision, our electricity tariff will 

likely increase due to the wider use of cleaner but more 
expensive fuel. Importing power from the Mainland 
does not necessarily guarantee lower rates as CSG faces 
the same issues of increasing fuel costs. Nonetheless, the 
consultation does not provide detailed calculations of 

the tariff changes, based on Macao’s experience and the 
trend of gas prices, which does not facilitate an intel-
ligent debate of the alternatives on offer. 

To secure sufficient quantities of energy fuel at the 
right prices, it is essential to acquire diversified sources 
of energy supply with flexibility to maintain bargaining 
power, and minimize risk from power failure. There are 
concerns about Hong Kong becoming a captive buyer 
if the grid purchase option is chosen. In the case of the 
natural gas option, the challenge of price fluctuation is 
subject to both regional and international supply and 
demand, as well as technological and regulatory devel-
opments. Storage facilities, such as liquefied natural gas 
terminals and floating storage regasification units could 
open up new opportunities of bringing in competitive 
gas choices for Hong Kong.

In terms of environmental performance, grid pur-
chase may facilitate access to more diversified and 
greener fuels which are not available in Hong Kong, 
but we are uncertain about the fuel mix of the Main-
land grid, given limited control over the use of cleaner 
fuel across the border. As pollution knows no border, we 
have to make sure that it would not be a waste of efforts 
to reduce local emissions by transferring the pollution 
to our backyard.

Other Options
There may be other unaddressed fuel mix alterna-

tives. Importing more nuclear power, for example, has 
not been considered due to the safety concern after the 
Fukushima incident. Nevertheless, the reality is that 
a nuclear power plant in Daya Bay has long been, and 
will continue to be, in operation with or without energy 
transmission to Hong Kong. Having said that, the wider 
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community in Hong Kong will need reassurance in rela-
tion to the risks associated with nuclear power. 

The primary difficulty with renewable energy is 
natural geographic constraints of Hong Kong, and it 
remains a relatively expensive power generation alter-
native because of the hefty initial investment in infra-
structure. While encouraging power companies to make 
greater use of renewable resources, we support the 
Government’s incentives to businesses and buildings to 
install small-scale renewable facilities where feasible. 

The decision on the future fuel mix should be a 
very long-term policy goal. The analysis and assess-
ments would be more complete and holistic with a 
much longer time frame, when other options, includ-
ing nuclear power and renewable energy, could become 
more viable.  

Conclusion
The HKGCC supports a clear and effective energy 

policy to ensure a high level of energy reliability and sta-
bility, with full regard to affordability and environmen-
tal performance. On a subject of such magnitude that 
affects the livelihoods of everybody in Hong Kong, the 
Government should provide sufficient data to facilitate 
public debate so as to come up with an informed deci-
sion. The option of grid purchase from the Mainland 
would be subject to the results of feasibility studies and 
risk assessment to prepare for the possible energy inte-
gration in the long run. In the absence of more detailed 
information, we believe that local generation remains 
the more viable option for the near to medium term. 

Visit the Chamber’s website to download the full submis-
sion. www.chamber.org.hk/en/advocacy/policy.aspx

Cover Story 
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Retail sales in the U.S. grew just 1.4% in real 
terms in the first four months of the year, 
the slowest pace since 2009. The same figure 

in Europe was -1.1%, which helps explain why Euro 
Area imports fell 0.6% in January-April, as compared 
to the same 2013 period. Across East Asia, exports to 
the world rose barely 1.5% in nominal terms in the 
first quarter of the year.

The economic news is rolling in at a furious pace, 
and little of it is good. The first graph illustrates East 
Asia’s main problem: slow demand in the rich econo-
mies. While the graph lines are trending upward into 
2015, bear in mind that these figures were compiled 
by the IMF based on data available in April. And, 
April was not a good month.

Among our peers, the slight variations evident in 
the second graph between (most notably) Singapore 
and Taiwan are nothing to get excited about. We’re 
all dependent on the same customer base. Further 
afield, the more domestic-oriented economies in 
South-east Asia, India and Australia (Graph No. 3) 
are looking better, but once again we need to remem-
ber that private consumption rarely surges. Instead, 
it provides a very useful base upon which incremen-

David O’Rear is the Chamber’s Chief Economist. 
He can be reached at david@chamber.org.hk

Global Outlook Softens

tal changes in trade or investment drive headline 
GDP figures.

2014 is turning out to be the year we didn’t need. 
After battling back from the worst economic and 
financial crisis since the 1930s, Europe’s failure to 
achieve escape velocity, and the United States’ sta-
ble but lackluster performance do not bode well for 
Asian economies. Surprisingly, Japan is among the 
better performers this year, but the highly focused 
nature of that country’s imports and its persistent 
ability to disappoint over the longer term make it an 
unreliable indicator.

Sadly, we are probably going to have to get used to 
a decade of Europe challenging Japan for title of most 
promising (but least trustworthy) major economy. Per-
sistent high unemployment will stifle demand, bloat 
social relief budgets and thereby require more fiscal rev-
enue be taken out of companies and households already 
in very poor shape. Add to that the efforts to drag down 
economic activity in parts of the world that didn’t have 
a financial crisis and the outlook is turning rather grim. 
Time to look to our own regulatory environment, 
Hong Kong, and make sure we aren’t adding to our own 
problems. 

Graph�2�圖二Graph�1�圖一
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Graph�3�圖三
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Take one Long-Term Fiscal Planning report, one 
consultation on Population Policy and the Finan-
cial Secretary’s latest budget. Combine, compare 

and contrast the various underlying assumptions and 
produce a detailed analysis of what needs fixing. Limit 
your answer to 450 words.

That’s going to require omissions, but let’s give it a go. 
The challenges of an aging population – more people 
needing care and fewer to provide it – are well known. 
When the FS is doing his sums, the next calculation is 
how to pay for those services.

So, we need a forecast for the number of taxpayers. In 
the late 1990s, about 30% of people aged 20-69 paid taxes. 
While that’s a different age spread than what is commonly 
used to define the labour force, I think it is more reflective 
of our longer education and later retirement.

The ratio dropped below 25% during our fiscal trou-
bles a decade ago, and is now back up where it was, at 
30%. In other words, we aren’t getting more taxpayers 
out of the same age bracket, and that’s a problem.

As people age, as Hong Kong ages, we should see 
earnings rise and people pay tax. That isn’t happen-
ing, partly because we have one of the most generous 
personal allowances in the developed world. A married 
couple with one child pay no tax until their combined 
incomes reach HK$310,000 (US$40,000). 

We generally don’t have a problem raising enough 
revenue to pay the annual bills, assuming the economy 
behaves itself. But, there are two very important cave-
ats: “annual bills” doesn’t include infrastructure, hous-
ing or other long-term investment; and our economy 
often doesn’t behave itself. When we grow in nominal 
terms by at least 6% a year, we’re just fine. The prob-
lem is that we can’t really expect that to continue forever 
(see another piece this month on our customers). Over 
decades, operating income goes up with the size of the 
economy.

We do have two problems. First, we are much more 
dependent on direct taxes than are most of our com-
petitors and neighbours. Whereas they have diversified 
their incomes to include things such as VAT or GST 
retail taxes, we have stayed true to the “low and simple 
tax regime” mantra. 

Second, we pay for infrastructure, housing and other 
longer-term projects out of cash, rather than longer term 
financial instruments such as bonds. We spend just under 

David O’Rear is the Chamber’s Chief Economist. 
He can be reached at david@chamber.org.hk

half of our revenues on the soft stuff (education, welfare, 
healthcare) and a rising share, from 10% to over 20%, on 
concrete. This matters, as the first group needs to be paid 
every month whereas the second is largely one-offs.

In a crisis, a family might borrow money to buy the 
monthly groceries, but only in a crisis. It just isn’t sus-
tainable. But, buying an asset that will be enjoyed for 
a long time to come, such as place to live or a vehicle 
to drive, might be better bought with Other People’s 
Money. The objective is to match funding with outlay, 
so as to maximise the ability to pursue happiness with-
out getting into financial trouble. 

We have a mismatch in capital and land revenues 
vis-a-vis capital and other non-recurrent spending. The 
usual way to pay for immediate needs is with immedi-
ate cash, and we do that just fine. Over the longer term, 
spending on infrastructure projects that pay off over 
decades is best funded with bonds that are repaid over a 
similar timeframe. But, not here. Hong Kong is strictly a 
cash-and-carry fiscal environment. 
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Rejigging the Government’s 
Income and Out-going
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The Competition Ordinance

The Competition Commission revealed in its recently 
published document, entitled “Getting Prepared 
for the Full Implementation of the Competition 

Ordinance,” its plan for reaching out to the business com-
munity and general public to advocate the benefits of the 
ordinance. It explains the key elements under the ordi-
nance and the exchange of ideas on drafting the related 
guidelines before conducting a formal consultation in 
September.  The document is available at the Competition 
Commission’s website at: http://www.compcomm.hk

Under the Competition Ordinance, the commission is 
tasked to develop guidelines to inform stakeholders how 
to interpret the ordinance and to outline its process for 
considering applications, dealing with complaints and 
conducting investigations. The commission is approach-
ing major stakeholder groups to solicit views and expec-
tations on the guidelines. They hope to learn more about 
current trade practices conducted by various sectors. 
Businesses are encouraged to conduct self-assessments 
of their business practices, conduct and agreements to 
prepare for the implementation of the ordinance.  The 
final guidelines should be ready in the first half of 2015 
after a wider consultation in September this year.  Once 
released, the transitional period before the ordinance 
comes into effect is expected to be short.

Competition Ordinance at a Glance
Chamber members can get prepared for the Competi-

tion Ordinance by reviewing its major features, outlined 
below. 

First Conduct Rule
  The First Conduct Rule prohibits agreements or 

concerted practices by undertakings, which have the 
object or effect of preventing, restricting or distorting 
competition in Hong Kong. The conduct could take 
place either in Hong Kong or overseas. 

 Agreements that promote economic efficiency, or are 
otherwise required to comply with international obli-
gations, will not be prohibited, although this exemp-
tion will not apply to “serious anti-competitive” con-
duct – price fixing, bid-rigging, market allocation, and 
output control.

 DE MINIMIS ARRANGEMENT – For contravention 
that does not involve “serious anti-competitive” con-
duct, agreements among undertakings with a com-
bined annual turnover of less than HK$200 million in 
the preceding financial year are exempted.

 INFRINGEMENT NOTICE – The Competition 
Commission may issue an infringement notice when 
it has reasonable cause to believe that “serious anti-
competitive” conduct or an abuse of market power 
has occurred.  The notice will contain an offer not to 
initiate proceedings in the Competition Tribunal if 
the undertaking agrees to comply with requirements 
specified in the notice, such as refraining from the 
conduct in question and admitting contravention of 
the relevant conduct rule.

 WARNING NOTICE – In case of contravention that 
does not involve “serious anti-competitive” conduct, 
before bringing proceedings in the tribunal, the 
commission will issue a warning notice.  The notice 
will describe the contravening conduct and request 
that it should stop within a specified period, failing 
which the commission may institute proceedings in 
the tribunal.

Second Conduct Rule
  The Second Conduct Rule applies to the conduct of a 

single undertaking.  It prohibits undertakings with a 
“substantial degree of market power” from engaging 
in conduct that has as its object or effect the preven-
tion, restriction or distortion of competition.  There 
is no definition in the ordinance of what constitutes 
“substantial degree of market power” although a list 
of factors may be taken into consideration, namely:
–  the market share of the undertaking (it has been 

suggested by Government officials that a market 
share of less than 25% would almost certainly not 
constitute a substantial degree of market power); 

–  the undertaking’s power to make pricing and other 
decisions;

–  any barriers to entry for competitors into the rel-
evant market; and

–  any other relevant matters specified in the guide-
lines to be issued.



On the Horizon 
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 DE MINIMIS ARRANGEMENT – Undertakings 
with annual turnover of less than HK$40 million 
in the preceding financial year will be exempted.

Merger Rule
The Merger Rule prohibits an undertaking from 

directly or indirectly carrying out a merger that has, 
or is likely to have the effect of substantially lessening 
competition in Hong Kong.  It will initially only apply 
to undertakings holding a carrier licence issued under 
the Telecommunications Ordinance.

Penalties
The maximum pecuniary penalty could be a fine 

up to 10% of the annual turnover of the infringing 
undertaking in Hong Kong for a maximum of three 
years.

Enforcement
The Competition Commission is an independ-

ent statutory body to investigate competition-related 
complaints and to bring public enforcement action 
before the Competition Tribunal in respect of anti-
competition conduct.  Cases will be heard by the tri-
bunal which is set up within the judiciary as a superior 
court of record that has primary jurisdiction to hear 
and adjudicate on competition cases brought by the 
commission, on follow-on private actions, on alleged 
contravention of a conduct rule as a defence raised in 
proceedings before the Court of First Instance, as well 
as on applications for the review of certain determina-
tions of the commission, etc.  Only the tribunal can 
impose fines.  Decisions of the tribunal will be appeal-
able to the Court of Appeal.

Exemptions
Most statutory bodies are exempted.  The commis-

sion can issue a block exemption order in respect of 
particular categories of agreements.  An undertak-
ing can also apply to the commission for a decision 
as to whether a particular agreement qualifies for an 
exemption under the ordinance. 
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The commission is approaching major stakeholder groups to solicit views 
and expectations on the guidelines. They hope to learn more about current 

trade practices conducted by various sectors.





Earn & Learn Pilot Scheme 
for Retail Industry

The retail industry is a key driver of Hong Kong’s 
economy. While it has been performing strongly 
in recent years, the high staff turnover and job 

vacancy rates are major concerns.  Given the labour 
shortages faced by the retail sector, the Financial Secre-
tary set up a Task Force on Manpower Development of 
the Retail Industry in March 2013 to review the man-
power needs of the sector.  The Task Force’s report 
indicated that the number of retail vacancies stood at 
8,100 in June 2013 and the corresponding vacancy rate 
was 3% against an overall average of 2.8%.  Demand for 
manpower by retailers is expected to grow at an average 
annual rate of 1.4% to 2018 (compared to 1.1% for the 
overall economy in the same period).  The Task Force 
proposed specific recommendations to mitigate man-
power shortage:
a) adopting good people management policies in the 

workplace;
b) providing more targeted recruitment, employment 

and placement services;
c) strengthening vocational education and training on 

retail and promoting retail experience to students;
d) raising the retail industry’s image; and
e) managing retail manpower demand through 

enhancement in productivity.

Pilot Traineeship Scheme
To strengthen vocational education and training, the 

Vocational Training Council (VTC) launched a pilot 
traineeship scheme in 2011, starting with the beauty 
care and hairdressing industries, to provide on-the-job 
training and vocational education to youngsters aged 15 
or above.  Trainees and employers participating in the 
scheme said the scheme met their expectations.  The 
VTC plans to extend the programme to the retail indus-
try by offering 180 places in 2014/15.  The training will 
be provided in two stages. The first stage (6 months) will 
cover basic training in generic skills for the retail sec-
tor, leading to a Certificate in Basic Retailing at Quali-
fication Framework (QF) Level 2.  The second stage 
(6-9 months) covers trade-specific training, leading 
to a Certificate in Retailing at QF Level 3.  In a typical 
week, trainees will receive full-time on-the-job training 
for five days and attend classroom training for another 

day.  Trainees are welcome to stay on with the employers 
upon completion of training, subject to mutual agree-
ment on the employment terms.

Earn-and-Learn Scheme
The VTC is also working with the Hong Kong Retail 

Management Association (HKRMA) to jointly launch 
the Earn & Learn Pilot Scheme for Retail Industry 
for Secondary 6 school leavers for the academic year 
2014/15.  This is one of the initiatives mentioned in 
the Financial Secretary’s Budget Speech regarding the 
allocation of $130 million to support retail manpower 
development.

Under the scheme, student-workers can enrol for 
an 18-month Foundation Diploma (FD) at QF Level 3.  
They will attend classes on campus for two to three full 
days a week, while acquiring work experience with par-
ticipating employers for three to four full days a week, 
for which they will be paid a salary. The FD programme 
will be offered in the 2014/15 academic year with 400-
500 places.  A 36-month Higher Diploma (HD) at QF 
Level 4 / sub-degree level programme on retail manage-
ment would be rolled out in the 2015/16 academic year.

Besides providing on-the-job training, participating 
employers are also required to:
 sponsor student-workers’ tuition fees to the VTC 

($1,100 per month for each FD student-worker in 
2014/15)

 guarantee their salary level during training (an aver-
age of $4,800 a month for a three-day work week 
in 2014/15).  Upon graduation, if student-workers 
become full-time employees of the companies con-
cerned, the employers would offer a salary of no less 
than $11,000 per month; and

 offer clear career progression pathways.  A retail FD 
graduate will likely be promoted to become a Sen-
ior Store Assistant for progression into a Supervisor 
within a reasonable timeframe.  An HD graduate 
may start as a Management Trainee.

To enhance the attractiveness of the Scheme, the Gov-
ernment will offer each student-worker an allowance of 
$2,000 per month during their study period, subject to 
approval of the LegCo Finance Committee. 
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Infant formula, developed by paediatric nutritionists 
more than 100 years ago, has become a household 
necessity for many families worldwide today. Despite 

this, the formula trade has faced unprecedented chal-
lenges in Hong Kong in recent years.

The trade was thrust in the spotlight when many 
Mainland visitors came to Hong Kong to buy formula, 
which rocked the stability of supply to local parents. 
Then, it was singled out in breastfeeding advocacy dis-
cussions, with the Government proposing to stop for-
mula manufacturers from conducting most promo-
tional activities, including outreach to mothers who 
want to know the facts and to make informed nutrition 
decisions for their families.

The challenges, in particular the proposed promo-

Infant Formula 

Ruthia Wong, General Manager of Mead Johnson Nutrition (Hong Kong)

tion ban, were both significant and unanticipated by the 
trade.

As public policies were involved, we needed to work 
with many entities to manage the challenges together. In 
the process, we felt a strong need to voice our concerns 
and views and to represent the majority of mothers who 
rely on infant formula to support their family and work 
aspirations.

Against this background, the Hong Kong Infant and 
Young Child Nutrition Association (HKIYCNA) was 
formed in 2011 to represent the voice of trade members, 
who strongly believe that public policy decisions should 

be made in an informed, fair and professional manner. 
This is Hong Kong’s proven formula for success.  In cor-
ollary, decisions should not succumb to undue pressure 
or fall victim to political expedience. Otherwise, public 
policies will lose rationality and public interest will be 
jeopardized.

Infant Formula Supply and Free Trade
To ensure the stability of formula supply, the Gov-

ernment introduced a unique export control on pow-
dered formula for infants and children under 36 months 
of age in March 2013, in sharp contrast to Hong Kong’s 
support for free trade.

The trade made tremendous efforts to channel more 
formula products from around the world to Hong 

Kong, and worked closely with retailers to put in place 
unique measures, including reservations at retail stores 
and the introduction of a “coupon scheme” to provide a 
separate, dedicated infant formula supply chain for local 
babies and young children.  

As a result, formula supply is now stable, and local 
parents’ confidence in the supply has been restored, and 
life – relative to access to our products – is essentially 
back to normal.

With this achievement, we consider it is an oppor-
tune time for the Government to reassess the future 
direction of the proposed export control on formula, 
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including any transition arrangements. After all, such 
export control is a stopgap measure incongruent with 
Hong Kong’s free trade tradition which is an important 
pillar of Hong Kong’s continued prosperity as an open 
economy.  This kind of exception weakens that pillar 
and should be eliminated at the earliest opportunity.

Infant Formula Promotion and 
Freedom of Information

Advocacy for breastfeeding prompted the Govern-
ment to draft the Hong Kong Code of Marketing and 
Quality of Formula Milk and Related Products, and 
Food Products for Infants and Young Children (“the 
draft Hong Kong Code”) in 2012.

The Code suggests banning promotional activities 

Hong Kong. It is also utterly unfair to treat formula – a 
product that is scientifically proven to support growth 
and development in infants, and a necessity to many 
parents – like products with proven health risks, such as 
tobacco, which are subject to strict promotion control.

Following international standards, we have adhered 
to the principle of the International Code of Market-
ing Breast-milk Substitutes, issued by the World Health 
Organization in 1981 (“the WHO Code”), by restricting 
marketing of infant formula for infants up to 6 months 
of age.

Because of the above concerns, the trade does not 
support the draft Hong Kong Code. We have proposed 
alternative measures in accordance with international 
practices.

of products for infants and young children under 36 
months of age. If adopted, most advertisements, public-
ity and promotion to provide nutrition information and 
education about formula to parents will be eliminated. 
This measure is draconian by world standards and will 
have far-reaching impacts on Hong Kong.

The trade is very concerned that the ban not only 
limits the highly cherished freedom of business promo-
tion, but also curtails parents’ right to information to 
determine how best to nourish their children. 

The trade should not be made a scapegoat for the 
“unsatisfactory” percentage of breastfeeding mothers in 

Obligations to Consider Parents’ Views
Throughout the challenge, we feel it is critical for us 

to voice our concerns and views for the good of the pub-
lic. Meanwhile, it is the obligation of the Government to 
consider the needs of affected parents. 

From a parent survey conducted in December 2012 
by The University of Hong Kong’s Public Opinion Pro-
gramme (POP), it was found that:
 More than half (51%) of the respondents do not agree 

that low breastfeeding rates in Hong Kong are mainly 
influenced by advertisements and promotional activi-
ties of formula milk, while only 20% support this.



 60 to 70% of the respondents object to banning for-
mula milk manufacturers from providing nutrition 
education information, organizing activities, or dis-
tributing samples.

These findings were corroborated by other studies. In 
May 2012, the Hong Kong Polytechnic University Moth-
ers’ Survey showed that the top three barriers to breast-
feeding to be:
 Work-related issues (40.5 %)  
 Physical limitations (39.2 %) 
  Lack of public facilities and infrastructures (33.1 %)

In stark contrast, only 0.4% of respondents said for-
mula advertising influenced them to use infant formula.  

Also, in another POP survey in 2012, local mothers 
surveyed revealed that they relied on various sources – 
namely medical practitioners, infant milk manufactur-
ers and the Government – for formula information. 

In a nutshell, parents’ views are in line with the trade’s 
opinions. It is important to them that vital information 
about infant nutrition and formula is allowed to be dis-
seminated freely to facilitate making the best choice for 
themselves and their children.

Upholding Hong Kong’s Prosperity
As a trade that cares about infants and children’s 

nutrition and growth, we also value Hong Kong’s core 
pillars for continued prosperity. Hence, we stand by 
maintaining free trade and freedom of information for 
the city. 

In fact, Hong Kong’s success relies not only on our 
freedoms and informed, fair and professionally made 
public policies, but also our passion and courage to 
speak up and defend them. 

After the consultation of the draft Hong Kong Code 
in early 2013, the Government did not hint about any 
policy direction. Recently, however, officials indicated a 
plan to meet with legislators to rekindle the discussion 
in July.

The trade will be prepared to speak out again to 
defend the rights of parents to make informed nutrition 
decisions for their families and of society to ensure good 
nutrition early in life for the next generation. We will 
solicit the support of the community, the business sec-
tor and the Government to join us in defending these 
laudable goals. 

The views expressed in this article are those of the author 
and do not necessarily represent those of the Hong Kong 
General Chamber of Commerce. 
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In response to the Financial Secretary’s proposal in the 
2013/14 Budget to extend the profits tax exemption 
for offshore funds to cover private equity (PE) funds, 

the Financial Services Development Council (FSDC) 
released a research paper, proposing certain tax exemp-
tion and anti-avoidance measures on PE funds.

The paper proposes a number of conditions for a PE 
fund to qualify for the tax exemption under the pro-
posed rule, including the following points:
  The PE fund should not be a real estate fund or real 

estate investment trust (REIT); and 
  The PE fund should invest, directly or indirectly, in 

non-Hong Kong-incorporated “portfolio companies” 
that do not (i) carry on any business in Hong Kong 
or (ii) hold Hong Kong real estate (unless it meets the 
10% de minimis exemption threshold).1.

The paper also sets out the FSDC’s recommendations 
on the Hong Kong tax treatment of Special Purpose 
Vehicles (SPVs) typically used by PE funds in making 
portfolio investments, and on how the existing anti-
avoidance measures can be relaxed to provide more flex-
ibility for PE funds. 

We welcome the FSDC’s suggestions but hope that 
the Financial Services and the Treasury Bureau (FSTB) 
will provide more guidance and clarification on the fol-
lowing:

Real estate funds
The paper proposes that the current safe harbor rule2 

be extended to cover PE funds, with the exception of 
real estate funds and REITs.  It does not appear that the 
paper provides an actual definition of “real estate funds” 
nor does the paper, or other synopsis papers issued by 
the FSDC, discuss how real estate funds should be taxed 
in HK. For example, should the definition of a real estate 
fund take into account the geographic location of the 
real estate, or should it include a bright-line test for the 
percentage of the fund’s real estate investments? It would 
be desirable if further clarification could be provided.

De minimis threshold
The paper suggests that PE funds that invest in a 

portfolio company with “incidental investments” in HK 
real estate of less than 10% of its net asset value would 
be tax exempt. If a portfolio company operates an active 
manufacturing business in China but also owns a HK 
warehouse, the value of which exceeds 10% of the total 
asset value of the portfolio company, the exemption will 
not apply. Therefore, we suggest the threshold should 
apply at the level of the fund but not at the level of the 
portfolio company.Additionally, further clarification is 

needed on howthe threshold should be determined, i.e. 
fair market value, net book value, or historical cost and 
at which dates.

PORTFOLIO COMPANIES

We have the following observations:
RESTRICTION ON INCORPORATION IN HK: We 

understand that the legislative intent of excluding HK 
private companies from the current safe harbor rule is 
to avoid exempting funds dealing in shares of HK com-
panies that own underlying assets that are not intended 
to be exempt (e.g. HK real estate property). However, 
given that the proposed rule already excludes investment 
in “land-rich” portfolio companies, there may not be a 

Offshore Fund         Exemption Extended to Private Equity

Patrick Yip, Deputy Tax Managing Partner, Deloitte China Agnes Cheung, Tax Director, Deloitte China
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need to restrict the definition of portfolio companies 
to non-HK-incorporated companies. Removing this 
restriction could encourage PE funds to invest in HK 
businesses, in turn boostingHK’s economy while avoid-
ing the potential undesirable effects described above.

RESTRICTION ON CARRYING ON BUSINESS IN 
HK:  There do not seem to be any material differences in 
the requirements for a HK company and an overseas com-
pany in becoming a portfolio company, given that being 
incorporated in HK does not automatically mean a com-
pany will carry on a business in HK. The reverse is also true. 

Given the relatively low threshold of “carrying on busi-
ness in HK” under the Inland Revenue Ordinance (IRO), 
a non-HK-incorporated portfolio company may be eas-
ily considered as carrying on a business inHK, even if 

it has only limited activities in HK (e.g. in the Bartica 
case).3 Therefore, it is necessary to clearly define the cir-
cumstances under which a portfolio company will not 
be considered to be carrying on a business in HK under 
the proposed rule. One possibility would be to allow tax 
exemption for PE funds investing in portfolio compa-
nies (regardless of the place of incorporation), provided 
the activities of the portfolio companies do not consti-
tute a permanent establishment (PE)4 in HK. It would be 
even more welcomed if the entire restriction on carrying 
on business in HK were removed. 

HK-incorporated SPVs
According to the paper, if a tax-exempt PE fund 

invests, directly or indirectly, through a wholly-owned 

Offshore Fund         Exemption Extended to Private Equity



1 A portfolio company would meet the 10% de minimis threshold 
if its HK immovable property holdings do not exceed 10% of its 
net asset value at any time during the year of assessment and 
the two immediate preceding years of assessment.

2 The current safe harbor rule (i.e. section 20AC of the Inland Rev-
enue Ordinance) exempts the profits of offshore funds from speci-
fied transactions, such as buying and selling of HK listed securities 
through a specified person (e.g. licensed brokers) in HK.

3 In CIR v. Bartica Investment Ltd, 4 HKTC 129, the rolling over of 
certain bank deposits in HK for higher interest income was held 
to constitute a business in HK.

4 ”Permanent establishment is defined under Inland Revenue Rule 
No. 5 as “a branch, management or other place of business, but 
does not include an agency unless the agent has, and habitually 
exercises, a general authority to negotiate and conclude contracts 
on behalf of his principal or has a stock of merchandise from 
which he regularly fills orders on his behalf.”

5 HK SPVs often are used by investors for the purpose of invest-
ing into Chinese portfolio companies, due to the reduced divi-
dend withholding tax rate of 5% under the China-HK double 
tax arrangement. However, to enjoy this preferential treatment, 
the Chinese tax authorities require the HK SPV to qualify as the 
“beneficial owner” of the Chinese portfolio company, i.e. to have 
substantial operating activities in HK, according to Circular 601.

©2014 Deloitte Global Services Limited

(or majority owned or controlled) HK-incorporated 
SPV that derives only passive income (e.g. dividend 
income) and profits from the disposal of portfolio com-
panies, the SPV should also be tax exempt. 

Definition of “investor” in a master/
feeder fund structure

Under the current safe harbor rule, anti-avoid-
ance measures will not apply when an offshore fund 
is regarded as “bona fide widely held”. The proposed 
rule would relax the bona fide widely held rule (from a 
minimum of 50 investors to a minimum of 5 investors). 
This is a step in the right direction but clarity should 
be provided for certain master/feeder structures where 
investors invest indirectly into a master fund that makes 
direct investments through separate feeder funds. We 
believe that investors in feeder funds should be counted 
when considering the number of investors in the master 
fund so that the bona fide widely held condition could 
be satisfied in a master/feeder structure.

Other suggestions
The paper does not propose any tax incentives for 

fund management companies in HK. In contrast, other 
countries such as Singapore provide lower tax rates 
(10%) for fund management companies in a bid to lure 
more fund managers to their jurisdictions. The FSTB 
may want to consider this if its aim is for HK to become 
a regional fund management center. 

Example:
In Year 1, a tax-exempt PE Fund acquires a PRC 

portfolio company through two wholly-owned HK-
incorporated SPVs, HK SPV 1 and HK SPV 2. After 
the acquisition, the group restructures. As part of the 
restructuring, certain business activities are intro-
duced into HK SPV 2 for purposes of enabling it to 
be considered the beneficial ownerof the PRC port-
folio company under Mainland China’s Circular 6015. 
Consequently, HK SPV 2 derives not only dividend 
income from its PRC investment but also active oper-
ating income from Year 2 onwards, while HK SPV 1 
derives only dividend income. In Year 5, the PE fund 
exits its investment by having HK SPV 1 dispose of 
HK SPV 2 and its underlying PRC portfolio company 
to a third party through a trade sale, and the disposal 
profits are booked by HK SPV 1. 

There are three potential issues to consider:
1.  Whether HK SPV 2 would be regarded as a “port-

folio company:”  Under the proposed rule, HK SPV 
2 should be eligible for the profits tax exemption in 
Year 1 because it did not derive any active income 
for that year. Starting from Year 2, HK SPV 2 
derived active operating income in HK. It is unclear 
whether HK SPV 2 would be regarded as a portfo-
lio company rather than a SPV from Year 2 onwards 
whereby affecting the group’s tax exempt status.

2.  Whether the loss of tax-exempt status by HK SPV 
1 and/or HK SPV 2 will “taint” the PE fund’s entire 
tax exemption:  Assuming HK SPV 2 is regarded as 
a “portfolio company” from Year 2, this could result 
in the PE Fund losing its tax exemption. Then, 
the issue is whether the PE Fund would lose the 
tax exemption for onlythe particular investments 
made through HK SPV 2, or all of its other invest-
ments as well? We suggest a clear bright-line test be 
introduced so that no “tainting” occurs, unless the 
value of non-exempt investments exceeds a certain 
threshold percentage of the PE fund’s entire value.

3.  How “business” of HK-incorporated SPVs should 
be defined: According to the paper, the “allowed” 
business activities of HK SPVs are very limited. 
With HK’s rapidly expanding tax treaty network 
and the increasing emphasis at an international 
level on “real business substance,” it would be to 
HK’s advantage if HK SPVs were allowed to per-
form certain additional activities in HK. This 
largely would facilitate the operations of PE funds 
in HK and benefit the overall economy.
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Willem Jan Hoogland is a member of the Chamber’s Taxation Committee 
and Partner of HKWJ Tax Law & Partners Limited

As from April 1, 2014, Hong Kong had 28 unlim-
ited double taxation treaties effectively in place. 
The purpose of these tax treaties are generally (i) 

the avoidance of double taxation by means of allocating 
tax levying rights to the relevant tax treaty partner and 
(ii) the elimination of such double taxation in the event 
that such double taxation cannot be avoided.  

Many countries however do not want their double 
taxation treaties to be used for “treaty shopping” as that 
would affect their tax base and potentially harm their 
international reputation. As such, there are anti-abuse 
clauses found in the Hong Kong double taxation trea-
ties, which are summarized as follows:

Some countries, including Belgium, Canada, Czech 
Republic, France, Guernsey, Indonesia, Jersey, Kuwait, 
Luxembourg, Mainland China, Mexico, Portugal, Thai-
land and Vietnam, choose to incorporate domestic anti-
abuse provisions into their double taxation treaties with 
Hong Kong. However, as a result of potential domestic 
anti-abuse case law development in the state of one 
particular tax treaty partner, it might bring a nega-
tive impact on the levy rights of the tax treaty partner 
in the other state. Therefore, some countries choose to 
have additional specific Limitation of Benefits clauses 
within their double taxation treaties with Hong Kong as 
addressing specific limitations is generally considered as 
a better and fairer solution.

For example, the Canadian, French and Indonesian 
double taxation treaties with Hong Kong, next to having 
a miscellaneous provision to avoid treaty shopping, also 
state within each article on dividends, interests and roy-
alty that no benefits under that particular article will be 
provided if one of the main purposes is to obtain these 
benefits. New Zealand, Qatar and the United Kingdom 
have similar provisions although lack a general miscel-
laneous provision to fight against treaty shopping.

The Swiss double taxation treaty with Hong Kong 
has similar characteristics as the Canadian, French and 
Indonesian tax treaties but the Limitation of Benefits 
clause is much more extensive. Specifically, the dividend, 
interest and royalty articles stipulate that the benefits 
do not apply if there has been a transaction or series of 
transactions which is structured in such a way that all or 
substantially all of the dividends, interests or royalties 
(initially paid by one treaty partner to the other treaty 
partner) are subsequently paid (directly or indirectly, 
at any time or in any form) by this other treaty partner 
to a resident of a third country which resident would 
not have been entitled to these beneficial withholding 
tax rates on dividend, interest and royalty income if this 
third country resident would have received this income 
directly from the treaty partner that initially distributed 

that income.  In addition, for this anti-abuse provision 
to apply, the main purpose of such structuring would be 
obtaining benefits under the treaty.  

There is a specific but a brief Limitation of Benefits 
article in the Japanese taxation treaty with Hong Kong 
under which certain benefits are disallowed if “the main 
purpose of any person connected with the creation or 
assignment of any right or property in respect of which 
income arises was to take advantage of such benefits by 
means of that creation or assignment”.  

There is also Limitation of Benefits article in the Pro-
tocol of the Portugal, Spain and The Netherlands dou-
ble taxation treaties with Hong Kong, which is largely 
similar to the Japanese one, with the primary difference 
being that the Portuguese, Spanish and Dutch Protocol 
also limit certain benefits under the double taxation 
treaty if it is one of the main purposes of any person to 
secure benefits under the double taxation treaty.   

The Mexican-Hong Kong double taxation treaty 
thereinafter contains a protocol (very similar to the 
Hong Kong-Swiss tax treaty) in which it is stated that the 
dividend, interest and royalty provisions of that treaty 
do not apply if it is structured in such a way that 50% 

Staying on the       Right       Side of the Taxman 

Willem Jan Hoogland examines 
anti-abuse clauses under the Hong 
Kong double taxation treaties 



or more of the dividend, interest and royalty income, 
being part of a transaction or series of transactions, 
paid by one treaty partner to the other treaty partner is 
subsequently paid directly or indirectly at any time or 
in any form by the receiving treaty partner to a resident 
in a third country which resident would not have been 
entitled to these beneficial withholding tax rates on 
dividend, interest and royalty income if this third coun-
try resident would have received this income directly 
from the treaty partner which initially distributed that 
income. In addition, the main purpose of such structur-
ing should be obtaining benefits under the treaty. 

The Netherlands-Hong Kong double taxation treaty 
is however currently seen as the only treaty that contains 
the most extensive Limitation of Benefits article. The 
advantage of such a provision is clarity. The more exten-
sive the provision, the more certainty regarding the exact 
circumstances for which a treaty partner would provide 
for certain benefits under the double taxation arrange-
ment. This is provided that it does not rely on domestic 
generic anti-abuse provisions. Of course, excessive Lim-
itation of Benefits articles should also be avoided.       

The Hong Kong-The Netherlands double taxation 

treaty indicates that The Netherlands will only reduce 
its domestic dividend withholding tax from 15% to 0% 
on Dutch dividends distributed by a Dutch subsidi-
ary to its parent company in Hong Kong if this Hong 
Kong parent company is (i) a beneficial owner of the 
dividends and (ii) does not have as its main purpose 
or one of its main purposes to secure the 0% dividend 
withholding tax on Dutch dividends under the double 
taxation treaty. 

The Protocol to the Hong Kong-The Netherlands 
double taxation treaty states subsequently that in order 
to determine the ‘function’ of the Hong Kong parent 
company, all facts and circumstances have to be con-
sidered, including (i) the nature and volume of the 
activities of the Hong Kong parent company in relation 
to the nature and volume of the dividends, (ii) the his-
torical and current ownership of the Hong Kong parent 
company and (iii) the business reasons for the Hong 
Kong company residing in Hong Kong. 

For more information on the Taxation Committee, please 
contact the Secretariat, Simon Ngan at 2823-1231, or 
email: simon@chamber.org.hk

Staying on the       Right       Side of the Taxman 

©
 A

LP
H

A
SP

IR
IT

 | 
D

R
E

A
M

ST
IM

E
.C

O
M



 Thoughts from the Fiscal Front 

Hong Kong has 28 unlimited double taxation treaties

Austria 
Belgium 
Brunei 
Canada 
Czech Republic 
France 
Guernsey 
Hungary 
Indonesia 
Ireland 
Japan 
Jersey 
Kuwait
Liechtenstein

Luxembourg
Mainland China 
Malaysia 
Malta 
Mexico 
The Netherlands 
New Zealand 
Portugal 
Qatar 
Spain 
Switzerland 
Thailand 
United Kingdom
Vietnam
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Everyone is aware of the extremely poor air quality 
we experience in Hong Kong. We breathe in road-
side air when we go to work or our children go to 

school, and when we go shopping or to the restaurant.  
Some people want to move away from Hong Kong as 
a result of air pollution, but most have to work and to 
raise their children here. 

But what can an individual or an organisation do to 
make a difference? 

Road transportation directly contributes to air pollu-
tion at street level, so if our city has more low-emission 
modes of transportation, such as electric-powered vehi-
cles, then air quality will improve.  Replacing old, highly 
polluting vehicles with low-emission ones takes times 
and requires huge financial resources. However, if every 
motorist adopted green driving practises whenever they 
drive, it would help improve roadside air quality, at vir-
tually zero cost.  Moreover, practising organisations and 
motorists will gain benefits by cutting their fuel costs. 

One may ask what is green driving? To park your car 
and take public transport as far as possible is the first 
rule of green driving. 

Friends of the Earth (HK) launched the “Take a Brake 
Low Carbon Action Corporate Green Driving Award 
Scheme” in 2010. Since then we have been reaching 
out to various types of organisations to conduct green 
driving workshops to suggest practical skills and tips to 
motorists to motivate them to drive in a more fuel-effi-
cient manner, and therefore lower vehicular emissions 
to improve air quality. 

Drivers should imagine that every time they drive 
they have their boss or elderly grandparents in the back-
seats.  Normally in that situation they will be gentler on 
the accelerator and release it much earlier when seeing 
the traffic lights turning red.  When you drive your car 
smoothly, especially when accelerating from standstill, 
you will see big savings in fuel consumption. Rapid 
acceleration results in your car burning more fuel and 
emitting more harmful emissions and greenhouse gas to 
exacerbate global climate change and harm our health. 

As an organisation, if you monitor the fuel consump-
tion of your fleet continuously, it will send a clear signal 
to your drivers that your company does want to help 
improve our air quality.  You can issue guidelines to all 

Driving green can help reduce air pollution while saving money, writes Edwin Lau

Green 
Driving

Edwin Lau is Head of Advocacy & Education  
at Friends of the Earth (HK) 
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levels on the use of company vehicles as well as green 
driving tips to help your employees establish green driv-
ing habits.  

The first rule for the guidelines should be: do we need 
to use our own vehicles or can we use public transport?  
If using your own vehicles, then encourage car pooling 
for staff instead of every departmental representative or 
manager driving their own car to the same function or 
location. 

Of course reading green driving tips on a 
smartphone or a computer is not as interest-
ing as watching say a soccer game.  Therefore, 
Friends of the Earth (HK) has tailored made 
an interactive green driving workshop to 
bring the participants through a journey 
of environmental problems and solu-
tions where they will be advised of 
some practical green driving skills 
that will help lower such prob-
lems. In addition to focusing on 
green driving, the workshop will 
cover three more aspects of low 
carbon living: clothing, eating and 
living.  The one-hour training is suit-
able for all staff (not just drivers) and 
has been very well received by staff and 
their managers due to the practical level of 
information provided in an enjoyable format.  

According to the Hedley Environmental Index, which 
was developed by Professor Tony Hedley of the Univer-
sity of Hong Kong a couple of years ago, there are over 
3,000 premature deaths annually due to our city’s air pol-
lution.  So instead of taking a “wait and see” approach, 
encourage your organisation to join the scheme to learn 
how to live a more low carbon lifestyle. ����

See how your company can participate via 
www.foe.org.hk/takeabrake.  There is no fee 
to join as it is sponsored by Standard 
Chartered Hong Kong 150th Anniversary 
Community Foundation and has the support 
of Environmental Protection Department, 
the Government of the HKSAR. The deadline 
for joining is August 31 2014.



There is a saying amongst restaurateurs that nine out 
of ten eateries will fail in their first year. As Hong 
Kong has more eateries per person than any other 

city in the world, competition here is extremely fierce. 
Even if a restaurant manages to attract diners, it still has to 
contend with high rents and labor costs. These long odds 
did not deter Ronnie Cheng from jumping into the indus-
try when he returned to Hong Kong after studying medi-
cine at Manchester University. He had a dream to set up 
the first store specializing in liquid nitrogen ice cream in 
Hong Kong, and he was determined to make it a success. 

Two years since opening Lab Made in Tai Hang, this 
tiny ice cream shop has not only become one of the most 
popular pit-stops for dessert lovers in Hong Kong, it has 
earned an almost cult following with long lines signaling 
the launch of new ice-cream flavours. 

“Hong Kong is a city that is open to experiencing 
new ideas and innovations. You have to constantly put 
new items on the menu to keep customers returning for 
more,” says Cheng. 

Flavors like purple sticky rice, and peanut butter con-
densed milk toast are probably two of the most unlikely 
ice cream flavours that you could imagine, yet in Lab 
Made, such funky concepts are promoted, released and 
celebrated.

“Businesses must continue to innovate, otherwise 
they will stagnate and lose their client base,” he added.

The Lab Made Approach
Using liquid nitrogen is a relatively new approach 

to making ice cream, and Lab Made prides itself on 
being one of the pioneers in making ice cream with this 
method. Cheng is convinced that liquid nitrogen pro-
duces better ice cream. 

“The freezing process is instantaneous, resulting in 
smaller ice crystals. Therefore, the ice cream is smoother 
and creamier. The freshness of the ingredients is also 
retained, creating a tastier ice cream,” he explained. 

Much of Lab Made’s appeal lies in its unconventional, 
innovative approach. If making ice cream with chemi-
cals is not enough, the store has been designed to mimic 
a chemistry lab, with steel counters, large storage tanks 
and sophisticated machinery being the first thing cus-
tomers see. Instead of wearing aprons, staff wear a lab 
coat print T-shirts to look like chemists. 

People go to Lab Made not only to eat ice cream, but 
also to see a performance. “Kids love the smoke that bel-
lows out of the mixer as liquid nitrogen is poured in,” 
Cheung said. 

But mere theatrics are not enough to convince cus-
tomers to return; the completed product must also sat-
isfy the palate. “We charge premium prices,” says Cheng, 

Successful 
Chemistry

Constant innovation drives fun and profits, 
reports guest writer Justin Wong



Member Profile 

“therefore our products must also be of premium quality. 
There is no use in wowing a customer then serving them 
poor ice cream.” 

To ensure a consistently high quality, each flavor is 
tried and tested in the factory by a trusted team prior to 
being released, and every component of the ice cream is 
measured precisely during the production process.

But how does he come up with such wacky flavours? 
“We do not invent new flavor combinations, rather, we 

get our inspiration from foods that we find delicious and 
create our ice creams based on those,” he revealed. “For 
example, peanut butter condensed milk toast is popular 
in Hong Kong, but no one expects that combination to be 
an ice cream flavour. They are attracted by this, and once 
they realize that our peanut butter condensed milk toast 
ice cream tastes like the real thing, they will be shocked, in 
a pleasant way, and remember it.”

Cheng was confident the idea of making ice cream with 
liquid nitrogen would be well received in Hong Kong, but 
admits he never envisioned success of this level. 

“We are basically a startup company, so the fact that we 
have received awards along with prestigious hotel patis-
series is astounding. And to do this is such a short period 
of time, I am extremely proud of what we have accom-
plished,” he said.  

Future Plans
Lab Made now has five stores all over Hong Kong, with 

each store turning a profit of around HK$200,000. The 
success has not gone unnoticed, as other entrepreneurs 
are starting to copy his recipe for success. Despite the 
competition, Cheng remains confident about the future.

“I believe in our staff and the quality of our products. 
While they can copy my methods, they can never produce 
goods to the same standard as mine or provide the same 
service. People who eat our ice cream will realize that we. 
As a brand, we are innovative, fun and unique, and so our 
customers will return,” he said.

Cheng has bold plans for the future of Lab Made. 
Currently, the company focuses solely on producing ice 
cream, but he plans to change that. “In the future, maybe 
we will have a Lab Made patisserie or a Lab Made cafe. 
No matter what happens, we aim to lead the market in 
desserts.

“The most important thing is to keep on being crea-
tive,” he laughs. “Be creative, and be original. In today’s 
day and age, with rents and labor costs being so high, you 
cannot survive with mediocre products or services. If 
your product shows little originality, it simply would not 
sell. But if you sell something that is creative and fun, the 
margin of success is much higher and it becomes easier to 
make a profit.” 
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The Chamber  launched a green ATA Carnet service 
on July 2 to reduce the amount of paper, time and 
cost that customers use when applying for a carnet.

The Chamber has long been a champion of environ-
mental protection and we put our beliefs into practice. 
Our recent achievements include being awarded the 
Carbon “Less” Certificate of the Hong Kong Awards for 
Environmental Excellence (HKAEE), in recognition of 
our efforts to reduce carbon emissions.

HKGCC CEO Shirley Yuen said, “We are constantly 
looking for ways to minimize our impact on the envi-
ronment, and improving our services. Even though 
our latest award recognizes our achievements, we won’t 
become complacent.”

In the past 12 months, the Chamber formulated a 
number of initiatives to reduce carbon emissions. As 
a result, we have reduced our carbon footprint by 8%, 
which is equivalent to 9.8 tonnes of carbon emissions.

The Chamber is the sole ATA Carnet issuing organiza-
tion in Hong Kong. We issued over 7,000 carnets in 2013 
alone, which is the largest number in Asia. Carnet is an 
international customs document that permits its holder 
to temporarily import goods to more than 70 countries 
and regions, without paying import taxes and duties.

Applicants simply login to the system, input their 
data, then submit the forms. Provided the application is 
accepted, applicants can generally collect their carnet at 

Green 
ATA Carnet Service

the Chamber’s Mongkok office after two working days.
The Chamber’s Certification Director CC Chan said 

the online service is free-of-charge, and saves users’ time 
and paper. First time users simply input their company 
information into the electronic form, after which their 
details appear automatically in the form fields.

“This saves users a lot of time, and also eliminates 
typing errors. Users can also check the progress of their 
latest application and make amendments at any time 
before picking up their carnet,” he said. He expects to 
receive some feedback on refinements as users transi-
tion to the new service. The Certification Division is 
prepared to handle any enquiries, and will conduct reg-
ular system reviews and improve enhancements.

The Chamber is offering free workshops to existing 
users to familiarize them with the new system. Annie 
Chan of Hiller Pharma Co., Ltd., said after taking a 
workshop that she found the system easy to learn and 
use. At the same, it saves travelling and printing time 
and costs.

To thank users for their continued support, from July 2, 
the first 500 companies who use the new service will get 
$300 worth of Chamber coupons when they collect their 
first online carnet. They are available on a first-come-
first-served basis while stocks last. Please visit http://
webcarnet.hk or call 2398-6036 for further details or to 
enquire about times for workshops. 
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One-third of human 
resources managers 
interviewed said a 

breakdown in communication 
is at the heart of most morale 
problems. Almost one in five 
(18%) survey respondents 
pointed to micromanagement 
as the biggest factor. Commu-
nication also was cited by 38% 
of HR managers as the most 
effective way to counter low 
employee morale.

The survey, which was 
developed by Accountemps 
and conducted by an inde-
pendent research firm, is 
based on interviews with more 
than 300 HR managers at U.S. 
companies with 20 or more 
employees.

 “Managers can be doing 
everything right, but if they’re 

Communication Counts 



MANPOWER 

Five characteristics of – 
and remedies for – low-morale
1.  An active grapevine. When communication is scarce, 

gossip and misinformation flourish. Even if you have 
bad news to share or don't have all the answers, 
honesty is still the best policy. The more team 
members can rely on accurate information, the less 
grist they'll have for the rumor mill.

2.  Lack of initiative. Unmotivated employees just go 
through the motions rather than taking an active seat 
at the table. Foster an ownership environment in 
which employees are challenged to take initiative and 
solve problems in creative ways.

3.  Scarce rewards. Step up efforts to recognize 
employees' efforts with praise, low-cost awards and 
spot bonuses. Make rewards personal and give them 
as soon after an achievement as possible.

4.  Changes in attitude. If employees are unhappy, it will 
show. Look for red flags – increased negativity, higher 
rates of absenteeism, or reduced cooperation or 
commitment. Checking in with workers on a regular 
basis will help you gauge morale and address budding 
problems.

5.  Poor performance. Morale problems can quickly affect 
a team's quality of work. Signs of trouble include 
missed deadlines, an increase in mistakes or a decline 
in service levels. Consider bringing in temporary 
professionals to ease your team's workload.

© N.L | DREAMSTIME.COM

not including employees 
in the information loop, 
staff engagement could 
suffer,” said Max Mess-
mer, chairman of Accoun-
temps. “To improve com-
munication, keep team 
members apprised of 
company goals and per-
formance, and encourage 
them to ask questions and 
offer feedback.”

Messmer added, “For-
tunately, morale problems 
can often be addressed 
relatively easily. Improv-
ing workplace communi-
cation is one of the most 
effective – and one of the 
least costly – ways to com-
bat the problem of a dis-
engaged workforce.”



A 
new study says one possible strategy to control 
caloric consumption is to eat more slowly, but that 
may all depend on how much you already weigh. 

Led by Jen Copeland, a former graduate student from 
Department of Kinesiology, Texas Christian University, 
under the guidance of professor Dr. Meena Shah, the 
study showed that a slower eating speed lowers energy 
intake in normal-weight people, but not overweight/
obese subjects.

Dr. Shah and her team asked both weight groups to 
consume two meals in a controlled environment: one at 
a slow speed and one at a fast speed. Subjects were asked 
to eat the slow meal as though they had no time con-
straints – taking small bites, chewing thoroughly and 
pausing and putting the spoon down between bites. For 
the fast-paced meal, they were told to do the opposite.

While normal-weight subjects ate 88 kilocalories less 
during the slow meal, the overweight and obese group 
only ate 58 less. Dr. Shah and her team determined that 
this 58-kilocalorie drop was not large enough to be 
considered statistically significant, meaning that eating 
more slowly doesn't necessarily aid in controlling calo-
ries if you are already overweight or obese.

But there is a silver lining: satiety. Although the over-
weight or obese group didn't eat much less calorie-wise, 
they reported feeling significantly less hungry 60 min-

Megan Murphey is Strategic Communications Coordinator 
of Texas Christian University



utes after the start of the slow meal than after the fast 
one. The same went for the normal-weight group.

The researchers surmised that this feeling of being 
less hungry might be linked to increased oro-sensory 
signals influencing the metabolic processes that deter-
mine hunger and fullness. Another theory is that slower 
eating makes subjects more mindful when it comes to 
meals – providing more time for sensory experiences 
that help determine levels of hunger and fullness. It 
may also be partly linked to the increased water con-
sumption (both weight groups drank significantly 
more water over the course of the slower-paced meal).

"Slowing the speed of eating may help to lower 
energy intake and suppress hunger levels, and it may 
even enhance the enjoyment of a meal," she said.

Wise words to remember the next time you pick up 
a fork. 



Barbecued Pork with Bun Vermicelli ($128)
安南炭燒豬肉
A traditional Hanoi-styled pork duo.  The 
char-grilled pork belly is soft and juicy, while 
the dried shallots and garlic in the grilled 
patty add a nice crunchy texture.  Wrapped in 
crispy lettuce leaves with the accompanying 
bun vermicelli, this dish got a double 
thumbs-up from my dining companion.

Vietnamese 
Fine Dining

An Nam serves up Hue-style palace dishes with a touch of 
Indochine elegance, writes staff reporter Cathy Au Yeung

Hue is one of Vietnam's must-see cities on tourists' itineraries. 

The Nguyên Dynasty made the city their capital between 1802 to 

1945 and left behind a legacy of stunning architecture as well as 

some of Vietnam's finest dishes. 

Hue cuisine is known for its beautiful presentation and small dishes, 

and An Nam, an upmarket modern Vietnamese restaurant, has been 

serving hard to find Hue dishes in Causeway Bay since September 2013.  

Besides importing many of its ingredients from Hue, it has also imported 

period furniture, silk lanterns, traditional tiles and paintings from Viet-

nam to create an atmosphere of French Indochina.

Pearl Snapper Soup ($228)
明爐珍珠��������酸湯
Vietnamese pearl snapper is prized for its 
firm, sweet meat, which is perfect for making 
this soup.  A whole pearl snapper is boiled 
with fresh tomatoes, dill, Chinese celery, 
lime juice and chili to create this slightly 
sour broth.  You can also add more herbs or 
parsley according to your taste.  Put some 
Vietnamese vermicelli into your bowl, pour 
over some of the soup and enjoy.

Hue Style Steamed Rice Flan ($88)

A famous street snack in Hue. A thin layer of 
rice paste ground from quality Vietnamese 
rice is steamed for two minutes.  It is then 
topped with crunchy croutons and stir-fried 
shrimps, which you can season with a splash 
of Phu Quoc fish sauce.  The silky softness of 
the steamed rice paste, the salty tang of the 
diced shrimps and fish sauce, and the crunch 
of the croutons provide a great balance of 
flavours and textures.  

An Nam's Signature King Prawns ($348)
�

We couldn't help but say "wow" when the dish was brought to 
our table. The Saigon king prawns were larger than my hand! 
The meaty prawns, weighing up to 400 grams each, are wok-
fried for eight minutes with a splash of coconut water and Phu 
Quoc fish sauce. The prawns are nice and crunchy and the rich 
head juice is delicious.  



Young Coconut Jelly ($78)
椰青果凍
Made with pure coconut juice 

and sliced coconut flesh, this 

refreshing algal jelly is perfect 

for a hot, sticky summer's day.

Roast Chicken ($168)
安南蜜汁燒雞
Deboned chicken is marinated in fish sauce, 
lemongrass and honey for three hours before 
being grilled until crispy.  The deep-fried 
glutinous rice cake looks plain but is far from 
ordinary. Glutinous rice and green beans are 
soaked overnight, and then steamed for half 
an hour before being mashed. The mixture 
is then frozen, cut into cubes, and deep-fried 
into crispy yet chewy rice cakes. 

Clay Pot Lemongrass Clams ($188)
安南椰青大蜆
Many Vietnamese cooks replace water with 
young coconut juice in their dishes to add 
a light, slightly sweet flavor.  For this dish, 
cherrystone clams are boiled in a coconut 
juice broth seasoned with lemongrass, black 
pepper and chicken stock, which brings out 
the natural sweetness of the clams.

Share Alike 

Two head chefs create An Nam's dishes. Giang Muoi specializes in starters and 
desserts, while Lai Kam Kuen oversees the main dishes.  Between them, they have 
around 50 years’ experience in cooking Vietnamese cuisine. Prior to opening the 
restaurant, both chefs explored restaurants in Hue to discover unique dishes to 
introduce to Hong Kong diners.

An�Nam�
�

4/F, Lee Gardens One
33 Hysan Avenue
Causeway Bay, Hong Kong

2787 3922
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China in Focus

Full liberalization of trade in services  

Stephen Ng, Chamber Deputy Chairman met Gao Yan, Vice Minister of 
Commerce, PRC, during a meeting with major local chambers on June 19, 
at which they exchanged views on the realization of full liberalization of 
trade in services between Hong Kong and the Mainland.  Ng discussed 
the problems that members have encountered under CEPA and made 
suggestions on how these could be addressed. 

China has become the world’s 
biggest battleground for consumer 
goods as both foreign and local 
companies aggressively compete 
for Chinese shoppers with rising 
incomes. But what are Chinese 
shoppers really looking for? James 
Root, Partner of Bain & Company, 
filled members in at the Chamber’s 
June 10 roundtable luncheon on 
how Chinese shoppers decide 
what and where to buy everything 
from daily necessities to luxury 
goods.

Yang Jiancheng, Vice Chairman, 
Standing Committee of People’s 
Congress of Guangzhou Nansha 
District, led a delegation to the 
Chamber on May 27, where they were 
met by China Committee Vice 
Chairman Petrina Tam. During the 
meeting, Yang briefed members on 
Nansha’s latest investment policies, 
and both sides exchanged views ways 
to attract more Hong Kong 
businesspeople to invest in the district.

Dr Witman Hung, Chief Liaison 
Officer, Hong Kong Affairs, and 
Rong Weihua, Director for Business 
Promotion from the Authority of 
Qianhai Shenzhen-Hong Kong 
Modern Service Industry 
Cooperation Zone, updated 
members on the development, 
future plans and innovative business 
measures of the zone at the 
Chamber’s roundtable luncheon on 
June 6.

Guangdong Vice Governor Zhao 
Yufang led an official delegation to 
Hong Kong to meet with senior 
representatives from major local 
chambers on June 12. The Vice 
Governor wanted to clearly understand 
issues relating to CEPA’s 
implementation in Guangdong, and 
also discussed how full liberalization of 
trade in services between Guangdong 
and Hong Kong can be achieved by 
the end of the year. 
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Edmond Yue, China Committee Chairman, led a 15-member Chamber delegation 
to Wuhan from May 22 to 23 (see a full report in the China in Focus section).

Lan Shaomin, Secretary, Suqian 
Municipal Committee of CPC, Jiangsu 
Province, and Lu Deming, Executive 
Deputy Mayor of Suqian City, called on 
the Chamber on May 28. Shirley Yuen, 
Chamber CEO, China Committee Vice 
Chairman Petrina Tam and members 
welcomed the visitors. During the 
meeting, Lan introduced the rapid 
economic growth in Suqian. On May 
29, General Committee member PC Yu 
signed an MOU with Suqian City to 
strengthen connections and future 
cooperation with the Chamber. 

Yang Wenming, Deputy Director, 
Economic Affairs Department, Liaison 
Office of the Central People’s 
Government in HKSAR, called on the 
Chamber on June 13 to exchange 
views with members on the 
implementation of CEPA. He also 
discussed opportunities in Qianhai, 
Nansha & Hengqin for Hong Kong 
businesses. China Committee 
Chairman Edmond Yue, Vice Chairman 
Petrina Tam and members from 
different professional service sectors 
shared their views at the meeting.

   

Janssen Chan, Managing Director, and 
Brian Cheng, Manager, Anssen 
Consulting, spoke at the Chamber’s 
June 18 roundtable luncheon on the 
PRC’s individual income tax system, 
which has undergone a series of 
reforms in recent years.

China Committee Chairman Edmond 
Yue presented a speech on May 30 at 
the Taizhou, Jiangsu Investment 
Promotion Seminar cum Luncheon. 

 

Investing in Henan 投資河南
Henan Provincial Government organized a series of seminars in 
Hong Kong from June 4-5 to promote the province’s investment 
incentives.  Then Chamber Chairman C K Chow attended the 
opening ceremony hosted by Xie Fuzhan, Governor of Henan 
Province, while Chamber CEO Shirley Yuen attended a lunch 
reception to welcome the delegation to Hong Kong.



Hubei Province, one of Chi-
na’s major hubs for steel 
production, has been going 

through something of an economic 
metamorphous in recent years. The 
province, once called “the land of 
fish and rice,” also has a very strong 
automobile sector but it is hoping 
to diversify more into services, given 
its advantage of being a transporta-
tion and distribution centre in the 
heart of the country. 

Gan Rongkun, Vice Governor 
of Hubei Province, told the Cham-
ber that the city is now driving the 
hinterland’s development, given its 

geographical advantage in central 
China. Speaking to the Chamber’s 
15-member delegation to the prov-
ince on May 22-23, led by China 
Committee Chairman Edmond Yue, 
the Vice Governor added that the 
province’s strong science education 
institutions are also driving growth. 

Dr Johnson Liu, Vice Director of 
Wuhan Municipal Bureau of Com-
merce, added that 85% of China’s 
population lives within 1,200 km 
of the city, where 90% of China’s 
GDP is generated. 

As Wuhan is at the crossroads 
of the nations high-speed rail net-

works, and is the largest port along 
the Yangtze River, Dr Liu pointed 
out that the city is known for being 
a leading thoroughfare. However, 
there is still significant room to opti-
mize its transportation networks. 

Two of Wuhan Metro’s tran-
sit lines are already in operation, 
while the remaining seven lines will 
come into operation one by one 
over the next seven years. Wuhan 
also launched a Wuhan-Xinjiang-
Europe freight train service in April, 
which will be complement by the 
establishment of an airport-rail 
transshipment centre. 

The rise of central China is opening up new markets and opportunities in Wuhan 

Delegates meet with Gan Rongkun, Vice Governor of Hubei Province. 團員拜會湖北省副省長甘榮坤。
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With China’s financial 
reforms underway, Qian-
hai is focusing on devel-

oping its financial services, and 
Hong Kong companies are expected 
to be a major driving force in the 
zone’s development.

Rong Weihua, Director, Division 
of Business Promotion, Authority 
of Qianhai Shenzhen-Hong Kong 
Modern Service Industry Coopera-
tion Zone (Qianhai Management 
Authority), and Dr Hong Weimin, 
Chief Liaison Officer, Hong Kong 
Affairs, told members at the Cham-
ber’s June 6 roundtable luncheon 
that Hong Kong companies are 
Qianhai’s most important target for 
investment and business partners. 

Qianhai has started pushing ahead 
with RMB interest rate marketization, 
allowing lenders and borrowers to fix 
interest rates on their own.  On tax, 
four business sectors – logistics, infor-
mation services, technology services 
and cultural & creative industries – 
can apply for a preferential profits tax 
rate of 15%. To align the area with 
international legal standards, the zone 
will introduce Hong Kong arbitra-
tion and set up a Qianhai Commer-
cial Tribunal.

As Hong Kong businesses will be 
a core element in the zone, Qian-
hai’s authorities have reserved one-
third of the land there for Hong 
Kong companies. To accelerate the 
administration and approval proce-
dures of setting up there, it has also 
launched a “through-train” service 
dedicated for handling applications 
from Hong Kong companies.

As at the end of May, Rong said 
7,683 companies had registered in 
Qianhai, with a registered capital of 
RMB 518.8 billion. Among them, 
only 377 companies are from Hong 
Kong, which he said accounted for 
less than 4% of the total.  However, 
the authority is optimistic about 
reaching its target of 1,000 Hong 
Kong firms by the end of the year.

One the reason that Hong Kong 
companies are not rushing to set up 
in Qianhai is a lack of understanding 
of the zone and regulations, admitted 
Hong. The Government, the busi-
ness community, and general pub-
lic in Hong Kong are unclear about 
what is happening in Qianhai, which 
is discouraging companies from 
investing there, he said. Therefore, 
he hopes to aggressively promote 
the area to attract more Hong Kong 

investors. He also said he would lis-
ten to Hong Kong businesses’ views 
and reflect these to the authorities 
to facilitate policy adjustment.

He added, “Qianhai has two 
functions: to help Hong Kong 
expand its capacity in terms of 
space and talent; and to serve as 
a bridge between Hong Kong and 
the Mainland.  For instance, com-
panies registered in Qianhai can 
benefit from using the zone as a 
gateway to Shenzhen, the PRD and 
even the whole country.”

A member of the audience asked 
Rong if Qianhai would be compet-
ing with Hong Kong? “From a cen-
tral, regional, technical or business 
perspective, Qianhai will never 
compete for business with Cen-
tral,” Rong stressed.

He explained that Qianhai’s 
main goals are to promote the 
internationalization of the RMB, 
foster the development of cross-
border RMB business, support 
the establishment of an offshore 
RMB market in Hong Kong, and 
strengthen Hong Kong’s status as 
an international financial centre.  
In essence, Qianhai will work with 
Hong Kong to make the financial 
services pie bigger.

Rong believes that Hong Kong’s 
advanced services and technolo-
gies, international practices and 
experience can help drive forward 
the industrial upgrading under-
way in the PRD.  As such, Qian-
hai’s top priority will be developing 
its finance, logistics, information 
services, technology services and 
other professional services, which 
are industries in which Hong Kong 
has a clear advantage. 

Qianhai: An Extension of Hong Kong?
HKSAR’s financial services expertise can play a key role in Qianhai’s success, 
reports staff writer Rachel Shum 
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Thailand’s Changing Economy

Kalin Sarasin , Secretary General of Thai Chamber of Commerce and Board 
of Trade of Thailand, and Niasinn Lamsam from Kasikorn Bank, discussed 
the political and economic challenges that Thailand’s economy faces and 
the path forward at the Chamber’s June 25 roundtable luncheon. Thai 
business associations have advised the military what changes should take 
place to restore confidence in the government and eradicate corruption. Until 
this is done, which is expected to take around 18-24 months, any election 
outcome runs the risk of being questioned. 

James Tien hosted a dinner on June 26 to congratulate Y K Pang on 
being elected the Chamber's new Chairman in June. Former 
Chairman Christopher Cheng, CEO Shirley Yuen, several General 
Committee members and Committee Chairmen also attended the 
dinner. James, who served as Chamber Chairman from 1996-98, and 
Christopher (2001-03) shared their experiences as the head of 
HKGCC with YK. 

Members also discussed the current economic and social issues 
challenging Hong Kong and the administration. As a well-known 
connoisseur of fine wines, James treated members to some 
sumptuous first growth wines and some delicious dishes.

Welcome Dinner for YK Pang

Asia & Africa Committee 
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Americas Committee 

Committee Chairmen 

Industry & Technology Committee 

Mr K C Leung 

Americas Committee  

Mr Michael Paulus 

Asia/Africa Committee  

Mr Andrew R Wells 

China Committee 

Mr Edmond Yue

CSI – Executive Committee 

Mr Leland Sun

Digital, Information and 
Telecommunications Committee

Ms Agnes Tan 

Economic Policy Committee 

Dr Mark C Michelson 

Environment and 
Sustainability Committee

Mr Cary Chan 

Europe Committee 

Mr Neville S Shroff

Financial and Treasury 
Services Committee

Mr Weber Lo 

Kristopher Sanchez, Director of International Trade, Nevada Governor’s 
Office of Economic Development, and Wendy Pope, Project Manager, 
Nevada Governor’s Office of Economic Development, called on the 
Chamber on June 3. HKGCC Americas Committee Vice Chairman Thomas 
Wong welcomed the visitors and discussed opportunities for closer 
cooperation between both sides. Sanchez said there has been a significant 
decline in exports in Nevada due mainly to the fall in the price of gold. 
Therefore, the government is exploring different means to help SMEs look 
abroad for opportunities, for instance by building partnerships with Hong 
Kong and China companies. 

Nevada SMEs Looking to Hong Kong

Visit to Mexican Consul General

Michael Paulus, Chairman of the 
Chamber’s Americas Committee, 
led a 15-member delegation to the 
residence of the Consul General of 
Mexico in Hong Kong in Repulse 
Bay on June 18. Consul General 
Alicia Buenrostro Massieu introduced 
Mexican culture, food and business 
developments. 

Michael Paulus was re-elected 
chairman of the Chamber’s Americas 
Committee at its meeting on June 18, 
while Gary Ahuja and Thomas Wong 
were re-elected as vice chairmen. 

Andrew Wells was elected chairman 
of the Asia & Africa Committee 
at its meeting on June 25, while 
Neville Shroff and Ashwani Goel 
were re-elected and elected as vice 
chairman, respectively. Marc Castagnet 
stepped down after serving as chair 
for three years, and Behzad Mirzaei 
also stepped down as vice chairman 
after serving the committee since 
June 2009. Members thanked both 
committee leaders for all the significant 
contributions they made to the 
committee over the years. 
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Chamber CEO Shirley Yuen had 
an interview on June 19 with 
the BBC News' Hong Kong 
Correspondent Juliana Liu on 
the business community's 
concerns about Occupy Central.

Digital, Information & Telecommunications Committee 

Jenny Chan, Principal Assistant 
Secretary (Education Infrastructure) of 
Education Bureau, briefed members at 
the DIT Committee’s meeting on June 11 
about the consultation on the 4th 
Strategy on Information Technology in 
Education. At the same meeting, Agnes 
Tan, Dr Eric Chin and Robert Fong, 
were re-elected as Chairman and Vice 
Chairmen respectively.

Qatar Diversifying Sources of 
Economic Growth

Qatar's new Consul General Sultan 
Bin Ali Yousif Al-Khater spoke at the 
Asia & Africa Committee's meeting 
on June 25 about Qatar's economic 
development and the investment 
opportunities there. He explained 
that the country has been enjoying 
steady growth, and at the moment 
infrastructure projects are playing a 
leading role in its economic growth. 
Qatar is looking to cut its economic 
dependence on oil and gas to zero 
by 2020 as it moves to diversify its 
economy, and at the Qatar 2020 World 
Expo, it plans to showcase green 
technologies that it has implemented 
as the host of the 2022 World Cup.

�

How to Ensure BYOD Security 

The proliferation of mobile devices, 
coupled with wide availability of Wi-Fi, 
has played a key role in shaping a more 
flexible work environment.  The fact that 
company emails and information can be 
accessed anywhere has contributed to a 
growing trend of using Bring-Your-Own-
Devices (BYOD) at work. While using 
BYOD has benefits, it also poses serious 
security risks. Andy Chan, Associate 
Director, Enterprise Business, Samsung 
Electronics Hong Kong, introduced 
mobile security solutions for companies’ 
mobile devices.



European Chamber of 
Commerce’s Role in Hong Kong

Robert Scholten, 
Chairman of the 
European Chamber of 
Commerce (ECC) in 
Hong Kong and Macao, 
briefed members of the 
Europe Committee on 
ECC’s role in Hong Kong. A lot of its 
work involves promoting cooperation 
and technology exchanges between 
European and Hong Kong businesses, 
as well as brand protection.
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Committee Chairmen 

Women Executives Club 

Mrs Margaret Leung 

Legal Committee 

Mr Stephen Crosswell 

Manpower Committee 

Mr Matthias Li 

Membership Committee 

Mr Y K Pang

Real Estate & Infrastructure 
Committee 

Mr Peter Churchouse

Retail and Tourism Committee 

Mr P C Yu 

Shipping & Transport 
Committee

Dr Kelvin Leung 

Small & Medium Enterprises 
Committee

Mr William Wong 

Taxation Committee 

Mr Francis Lee 

Taiwan Interest Group 

Mr Stanley Hui 

Environment & Sustainability Committee 

Emil Yu, Vice Chairman of the Industry 
& Technology Committee, attended the 
Project Management Committee meeting 
of the Cleaner Production Partnership 
Scheme on May 20 to review the annual 
report for 2013/14 and endorse new 
applications for demonstration projects.

Howard Chan, Deputy Director of 
Environmental Protection Department, 
updated members at the Environment 
& Sustainability Committee’s meeting 
on June 5 about the HKSAR’s waste 
recycling initiatives. Members also 
endorsed the Chamber’s submission 
on “Future Fuel Mix for Electricity 
Generation.”

Europe Committee 
Neville Shroff was re-elected chairman 
of the Europe Committee at its meeting 
on June 26. Jennifer Chan and Eberhard 
Brodhage were re-elected as vice 
chairmen, while Stephen Weatherseed 
was also elected as vice chairman, 
replacing Sergio Men, who stepped 
down. Members thanks Sergio for 
his contributions to the committee, 
in particular his help in making the 
committee's mission to Russia last year 
such a success. 
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Manpower Committee 人力委員會
Simon Ferry, Retirement Business 
Leader, Mercer Hong Kong, spoke to 
members at the committee’s seminar 
on May 23 about employers’ role in 
engaging employees about retirement 
and long-term savings.

HKCSI Executive Committee Chairman Leland Sun 
joined a meeting hosted by Secretary for Commerce 
and Economic Development Gregory So on June 16 
regarding the HK-ASEAN Free Trade Agreement and Hong 
Kong enterprises’ operations in the Mainland. Hong Kong 
will commence negotiations of the Free Trade Agreement 
between Hong Kong and ASEAN in July.

Industry & Technology 
Committee 

The call for entries for the 2014 Hong 
Kong Awards for Industries: Innovation 
and Creativity ended on May 23. The 
HKGCC Assessment Team conducted 
preliminary assessments on 39 
applications to shortlist a group of 
outstanding companies for site visits 
and interviews.

Financial & Treasury Services Committee

Charlotte Chow, Assistant Director 
for Business Policy, attended the 
launching ceremony of e-payments for 
MPF transfers, organized jointly by the 
Hong Kong Monetary Authority and 
Mandatory Provident Fund Schemes 
Authority, on June 12. 

Legal Committee 

Low Chee Keong, Associate Professor 
in Corporate Law at CUHK Business 
School, spoke at the Chamber’s 
roundtable luncheon on May 20. In his 
presentation, he highlighted notable 
issues arising from the implementation 
of the codified ‘Objective Plus’ standard 
of care expected of directors under 
the New Companies Ordinance, which 
came into effect on 3 March, 2014.

Cindy Chen, Director, Head, 
Hong Kong of Citicorp 
International Ltd, shared 
her insights at the Chamber 
Financial & Treasury Services 
Committee meeting on   
June 18 on the initiative 
of two-way share trading 
between Hong Kong and 
Shanghai stock exchanges 
announced in April.  She 
said that other than the exchanges, 
large securities firms in Hong Kong 
and Mainland will benefit most.  
The initiative could pave the way 
for mutual market access for other 
asset classes such as commodities, 
fixed incomes, etc.
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Small & Medium Enterprises Committee 

Stanley Au, Chairman of the Small and 
Medium Enterprises Association of 
Macao, led a 13-member delegation 
to visit the Chamber on June 6 to learn 
more about the work of the Chamber’s 
SME Committee.  

SME Committee Chairman Dr Cliff 
Chan represented the Chamber 
to present a submission, which 
reflected the concerns of SMEs on 
the proposed working hour legislation, 
to the Standard Working Hours 
Committee on May 21.

60名會員分別於5月21日和6月10日考察國泰航空
貨運站，實地了解貨運站如何處理進出口及轉運
貨物。

Shipping & Transport Committee

Sixty members visited Cathay Pacific Cargo 
Terminal on May 21 and June 10 to learn 
how the terminal handles imports, exports 
and transshipments.

Kelvin Ko, Chief Operating Officer, 
Cathay Pacific Services Limited, 
spoke at the Shipping & Transport 
Committee's meeting on June 9 
about Hong Kong's air cargo services. 
Members at the meeting also 
discussed the Chamber's reply to the 
Transport and Housing Bureau and 
the committee's paper on "Developing 
Hong Kong's Port, Maritime and 
Logistics Capabilities." At the same 
meeting, members thanked John 
Harries for his outstanding leadership 
in the past three years. Dr Kelvin Leung 
was elected as the new chairman, 
while Tony Miller and Kenneth Bell were 
elected as vice chairmen.

Taxation Committee 

The committee made a submission 
on May 15 on the Government’s 
framework proposal for a corporate 
rescue procedure and insolvent trading 
provisions. Members met on May 19 to 
receive, among other things, updates 
on issues discussed at meetings of the 
Joint Liaison Committee on Taxation.

Competition Law 
Expert Group 

Rose Webb, Senior Executive 
Director, and Sam Hui, Deputy 
Secretary-General of the Competition 
Commission, met with Chamber 
CEO Shirley Yuen, Assistant Director 
Charlotte Chow and Legal Committee 
Chair Bill Brown and Vice Chair 
Stephen Crosswell on May 23, to 
share the work of the Competition 
Commission as well as the timetable 
on the drafting of guidelines.  
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Views�from�the�Civil�Service

Paul Tang Kwok-wai, Secretary for the Civil Service, 
spoke at the Chamber’s Town Hall Forum Series: 

Meet the Ministers, on June 3.  He shared his views on 
extending the retirement age of civil servants, as 
well as the challenges facing the civil service. The 
Chamber regularly organizes Town Hall Forums 

for members and ministers to candidly exchange 
views.  Our next forum will be on July 3, with the 
Secretary for Development Paul Chan Mo-po.  
To encourage a free-flowing dialogue, these 

events are exclusively for members only, and 
follow the Chatham House Rule.

Labour Strategy 
Working Group

The Chamber submitted its views 
on May 16 to the Minimum Wage 
Commission stating that the statutory 
minimum wage should be maintained 
at the current rate of $30. The 
Chamber felt that any adjustment 
should only be introduced after having 
carefully considered evidence-based 
data and views from all sectors.

SME Committee Chairman Dr Cliff 
Chan, the Chamber Secretariat and 
two SME Committee members met 
with the Minimum Wage Commission 
on June 11 to reflect our views and 
concerns regarding the review of the 
minimum wage rate.  Members were 
concerned a ripple effect would push 
up wages and salaries for different 
levels of workers, and the inflation rate. 

Business-School Partnership Programme 

The Business Environment Council 
(BEC) hosted a visit for students from 
Carmel Divine Grace Foundation 
Secondary School on May 20 to learn 
about energy saving facilities in their 
green building. Agnes Li, CEO of BEC, 
spoke to students on the organization’s 
mission and encouraged them to 
take responsibility for protecting the 
environment. 

BCT Group hosted a company visit 
for students from Heep Yunn School 
on May 22 to learn about its scope of 
business and career development. Ka 
Shi Lau, CEO, engaged students in an 
interactive discussion on what it meant 
to be successful.

Eliza Chan, Senior Vice President, 
Human Resources of Citibank (Hong 
Kong) Limited, gave a career talk 
about the banking industry to over 
200 students at Raimondi College on 
May 27.
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Women�Executives�Club�卓妍社

Wong Siu Ling, Managing Director of Wing Lai Yuen, spoke about her life journey 
in managing a family business, and as an entrepreneur in contributing to the 
community and looking after elderly staff at the WEC’s breakfast meeting on June 12.

Women�Executives�Club�Breakfast�Meeting�Series:�Wong�Siu�Ling�
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About 150 members and Con-
suls General of Europe clinked 
glasses at the Chamber’s cock-

tail reception in honour of Consuls 
General and country representa-
tives of Europe in Hong Kong. The 
Europe Committee’s Chairman Nev-
ille Shroff welcomed members and 
guests, while Deputy Chairman Ste-
phen Ng proposed a toast with Vice 
Chairman Betty Yuen, CEO Shirley 
Yuen, General Committee member 
Manohar Chugh and Europe Com-
mittee Vice Chairman Jennifer Chan. 
Members networked and chatted 
with Consuls General and represent-
atives at the event, which took place 
on June 18 at Hong Kong Club, for a 
very productive evening. 

Cheers Europe! 
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Mexican Hospitality 



Around 20 Chamber mem-
bers visited the Mexican 
Consul General’s residence 

on June 18 to learn about Mexico’s 
vibrant culture, and to understand 
more about the important role that 
Hong Kong businesses could play in 
trade and investment. 

“Mi casa es su casa (my home 
is your home). In here, you are in 
Mexico. By opening up the doors of 
my home, it opens the door for you 
to see Mexico’s culture and people,” 
Alicia Buenrostro Massieu, Consul 
General of Mexico in Hong Kong 
and Macao, told members. 

“Most people here in Hong Kong 
are unfamiliar with Mexico, and 
many Mexicans have never experi-
enced Chinese culture. But after Xi 
Jinping’s visit last year, we realized 
that China and Hong Kong can play 
an important role in our country’s 
economic development. We also 
believe that Mexico can also offer 
something for Hong Kong busi-
nesses as well,” she added.

The Consul General has signifi-
cantly raised awareness of Mexico in 
Hong Kong in the three years that she 
has been here. As a result, Massieu 
told members that the Consulate will 
be moving to a bigger office in July. 

After serving members with a 
typical Mexican breakfast of que-

sadillas, pastries and fruit, Massieu 
discussed the Mexican economy 
and business opportunities for 
Chamber members. She also high-
lighted how Hong Kong and Main-
land companies can benefit from 
Mexico’s steady growth. 

“We are a young, medium-sized 
economy, but we are growing,” she 
said. “Our economy has been per-
forming well for the past 22 years, 
with a steady increase in GDP 
growth and relatively low inflation.”

Mexico is currently the seventh 
largest trading nation in the world, 
with a strong automotive manu-
facturing industry, and growing 
logistics sectors. To give members 
an idea of Mexico’s potential, Mas-
sieu said the country exports more 
goods than the rest of Latin Amer-
ica combined. While most exports 
still flow to North America, Mexi-
can businesses are eager to expand 
into the Asia-Pacific region, and in 
particular into China.

To strengthen ties and foster 
business exchanges, Mexico’s for-
eign ministry is currently organiz-
ing a number of cultural exchange 
opportunities in Hong Kong, includ-
ing cuisine appreciation in popular 
hotels and live music performances, 
but a key focus will be on tourism 
and educational exchanges.   

Americas Committee members enjoy a morning at the Mexican 
Consul General’s home, reports guest writer Justin Wong 

��
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Hong Kong is not only one 
of the world’s busiest air 
cargo hubs, but also the 

most efficient. To find out more 
about how the sector ticks, the 
Shipping & Transport Committee 
organized two visits for 60 members 
to Cathay Pacific’s Cargo Terminal, 
on May 21 and June 10.

Algernon Yau, Chief Execu-
tive Officer of Cathay Pacific Ser-
vices Ltd, summarized why Hong 
Kong air cargo services are in such 
demand. 

“We strive for excellence by pro-
viding the most advanced facilities 
for cargo handling services. Hong 
Kong has become a key transit hub 

in the region. We have cut down the 
service time of transshipment han-
dling from the industry standard of 
eight hours to now five hours, and 
aim to further reduce that time to 
three hours in the future,” he said. 

Covering a total area of 109,000 
sq. meters, the terminal processes 
an annual cargo throughput of 
2.6 million tones. “The terminal is 
Cathay’s long-term strategic invest-
ment and serves all airlines at the 
Hong Kong International Airport,” 
he added. 

The terminal is fitted with 
state-of-the-art facilities to uphold 
the “Just in Time” principle. The 
design consolidates import and 

export cargo handling zones, quick 
transshipment handling area, auto-
mated storage systems and Govern-
ment regulatory facilities.

In the terminal, cargo move-
ments across the seven-storey 
building are fully automated by an 
advanced materials handling system 
and monitored in real time. A bulk 
handling system is linked with the 
Customs examination hall to facili-
tate inspection. 

Hong Kong is the ninth largest 
trading entity in the world, and the 
need to stay ahead in terms of ser-
vice quality and efficiency is crucial 
to maintaining our cutting edge as a 
world-class logistics centre. 
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USS George Washington

The Chamber organized a visit to the nuclear-powered super-
carrier, USS George Washington, on June 17. Members had the 
opportunity to explore the ship, from the aircraft hangar, to the 

flight deck and even the control tower. 
Built in 1992, the Nimitz class super-carrier remains a formidable 

ship, despite its age. It can accommodate approximately 80 aircraft 
and has a flight deck covering 18,000 m2, and uses four high-speed 
elevators to move planes between the flight deck and the hangar bay. 

Fully loaded, it carries around 5,500 crew, pilots, aircraft techni-
cians, etc. The ship’s four distilling units can make 1.5 million litres 
of potable water a day, and as it is nuclear powered, in theory it can 
sail for 25 years without needing to dock for a refuelling. The ship is 
due for a mid-life overhaul in 2016, which will include replacing its 
nuclear fuel rods. 
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Thirty members had the chance to have 
an exclusive visit to the back-of-house 
areas of Hong Kong Disneyland Resort. 

Linda Choy, Vice President of Hong Kong 
Disneyland Resort Public Affairs and Annie 
Wharmby, Director of Show and Production 
Operations, welcomed the Chamber’s delega-
tion, led by CEO Shirley Yuen. 

Disneyland puts on perfectly choreo-
graphed and executed shows daily for the 
public, but ensuring perfection on a daily 
basis requires military precision and plan-
ning. Members got a sneak peek behind 
the curtain at restricted costuming areas 
to learn more about the complex system 
and cutting-edge technology that makes 
the Disney cast perform seemingly effort-
lessly. For the parade, Annie took members 
to the entertainment area where the floats 
are park and cast rehearse. Last but not  
least, members got a closer look of in-park 
attractions, including Main Street USA and 
Mystic Point, to learn the stories behind the 
critically acclaimed area and experience the 
award-winning ride. 
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Twenty five members had the 
chance to learn about and 
appreciate five kinds of high 

grade Chinese teas on June 19 at 
Royal Selangor. 

Royal Selangor’s pewter tea sets 
are world renowned, and who else 
would be better suited to intro-
duce its latest designs that renown 
designer Freeman Lau. He explained 

how his design for a pewter tea 
caddy was inspired and how pewter 
can help keep tea leaves fresh. 

Chinese tea master Derek Lam 
introduced five types of prized Chi-
nese teas – Tie Guan Yin, Dong Ding 
Oo Long, Wen Shan Bao Zhong, 
Dong Fang Mei Ren and Long Jing 
– and demonstrated the art of brew-
ing tea to maximize the flavours of 
these premium teas. 

After enjoying the tea, Wong Suet 
Mui, a master engraver from Royal 
Selangor Malaysia, demonstrated her 
engraving skills to members. Three 
lucky members also won special 
pewter gifts from Royal Selangor. ���������������

The Art of Tea Appreciation 
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Hong Kong’s Crime-busters

Forty citizens who helped the police fight crime  
were commended at the Good Citizen Award 
(GCA) Presentation Ceremony on June 12.

Speaking at the presentation ceremony, CEO of the 
Hong Kong General Chamber of Commerce Shirley 
Yuen said that HKGCC supports the police-community 
partnership in maintaining law and order. For 40 years, 
the Chamber has been the sole sponsor of the GCA 
scheme, which commends members of the public who 
stepped up for justice and took the initiative to assist the 
police in fighting crime. Aiming to promote the spirit 
of courage and to make Hong Kong a better society, she 
said HKGCC would continue to support the scheme.

Police Director of Operations Wong Chi-hung 
pointed out that the police cannot fight crime on its 

own, noting that support and co-operation from the 
community and the public are indispensable. 

He urged members of the public and the com-
munity to continue joining hands with the police to 
secure publicsafety and order with a view to main-
taining Hong Kong as one of the safest and most sta-
ble societies in the world.

With the help of the 40 awardees, more than 30 
persons were arrested for a variety of offences includ-
ing indecent assault, theft, robbery and wounding. 
Each of them received a certificate and a cheque for 
$3,000.

Presented twice a year, the award is organised by 
the Police Public Relations Branch and sponsored by 
HKGCC. 

Forty citizens commended for helping the police catch criminals
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Through the centuries, archi-
tecture has often been used as 
a statement of power, wealth 

and vision. It is easy to imagine how 
designers can constantly push the 
boundaries of aesthetics and height, 
especially when you see buildings, 
such as Burj Al Arab, which merge 
planning, architecture and artistic 
design.

 To learn more about this fas-
cinating sector, 29 students from 
Holy Family Canossian College vis-
ited AECOM, under the Chamber’s 
Business-Schools Partnership Pro-
gramme.

 “We create, enhance, and sus-
tain the world’s natural beauty,” Dr 
Thomas Tang, Director, Corporate 
Sustainability, Asia, told students, 
before introducing recent AECOM 
projects in Hong Kong.

 “Being a master planner, you 
need to know everything related 
to humans, not just the technical 
aspects of buildings and architec-
ture,” said Canny Ma, Associate 

Director, Planning, Tourism and 
Hospitality, PDD, Hong Kong.

 She then showed students how 
the company’s professionals go 
about master planning, including 
projects such as urban planning in 
Abu Dhabi, theme park develop-
ment in Hainan, and incorporating 
“Smart Tourism” at Taiwan’s Yang-
mingshan National Park.

“In Abu Dhabi, the most chal-
lenging thing was how to coordinate 
our services with different parties, 
especially with those famous archi-
tects. As a designer, the satisfaction 
always comes from seeing your 
designs turn into reality, and how 
these structures influence others’ 
lives,” she said.

 Stephanie Lai, Landscape Archi-
tect, PDD, introduced the project to 
revitalizing the old Kai Tak Airport 
site.

 “We need to have a concept 
before starting any design. We have 
to think of what elements will be 
put in Kai Tak Runway Park,” said 

Euphen Wong, Landscape Designer, 
PDD, Hong Kong. By utilizing 
the geographical strength of Kai 
Tak, Euphen explained how they 
designed the park by integrating the 
three elements: mountain, harbour 
and city.

 Stephanie further illustrated 
some interesting elements they 
added to the park, such as paper 
airplane shaped chairs. “Adding ele-
ments we encounter in our daily 
lives can evoke resonance among 
people, that’s how we make the park 
look more interesting” she added.

 On their second visit to the com-
pany, students were given a guided 
tour to Kai Tak Runway Park to see 
how the design concepts have been 
incorporated into the park. 

Designing 
Our Future
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HKCSI and PwC Hong Kong 
present a Roundtable Luncheon on: 
The State of Customer Experience 
in Hong Kong
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A Legal Committee Roundtable 
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